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Inquiry into Annual and Financial Reports 2021-2022
ANSWER TO QUESTION TAKEN ON NOTICE


Asked by MR JAMES MILLIGAN MLA on 1 November 2022: MS KALENA SMITHAM took on notice the following question(s):

Reference: Hansard uncorrected proof transcript 1 November 2022 Page 22

In relation to: 

Separation Rates and Reasons:
1) Has the separation rate increased for nurses who have spent several years at the organisation?  
2) Please provide a list of reasons for staff departures?

MINISTER STEPHEN-SMITH MLA:  The answer to the Member’s question is as follows:– 
1) The following charts show the permanent nursing and midwifery staff separations over the last two financial years at Canberra Health Services (CHS). 
Permanent nursing and midwifery separation rate by length of service:
	Length of service (years)
	2019-20 (%)
	2020-21 (%)
	2021-22 (%)

	5-10
	5.86
	5.38
	8.84

	10-20
	6.76
	3.89
	9.46

	20+
	13.14
	12.11
	14.89



2) Reasons for separation from the organisation are often not detailed and are quite varied. Due to the confidentiality and primarily anonymous nature of the exit survey process, job title and classification are not provided for reporting purposes. As feedback is provided through open ended responses, we are unable to supply the top 10 types of feedback however we have listed the top three responses to questions in the survey. 
The top three reasons staff listed as their reason for leaving CHS were:
I. promotion or new employment opportunity,
II. change in personal circumstance, and 
III. end of temporary employment.
The above three reasons accounted for 62 per cent of all responses received. 
When asked what the best thing was about working at CHS, the top responses were: 
I. team and colleagues, 
II. work life balance, and 
III. being in a supportive environment. 
When asked what CHS could do better, the top responses were:
I. less paperwork and better technology, 
II. more leadership and management development, and 
III. more opportunities for personal development.
When asked if they would be interested to work for CHS again, 57 per cent commented yes with the remainder leaving the question blank or stating no.
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