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Resolution of appointment

At its meeting on Thursday, 10 March February 2016, the Assembly passed the following resolution:
“That:

(1) a Select Committee on Estimates 2016-2017 be appointed to examine the expenditure proposals contained in the Appropriation Bill 2016-2017, the Appropriation (Office of the Legislative Assembly) Bill 2016-2017 and any revenue estimates proposed by the Government in the 2016-2017 Budget and prepare a report to the Assembly;

(2) the committee be composed of:

(a) two Members to be nominated by the Government; and

(b) two Members to be nominated by the Opposition;


to be notified in writing to the Speaker by 12.15 pm today;

(3) an Opposition Member shall be elected chair of the committee by the committee;

(4) funds be provided by the Assembly to permit the engagement of external expertise to work with the committee to facilitate the analysis of the Budget and the preparation of the report of the committee;

(5) the committee is to report by Tuesday, 2 August 2016;

(6) if the Assembly is not sitting when the committee has completed its inquiry, the committee may send its report to the Speaker or, in the absence of the Speaker, to the Deputy Speaker, who is authorised to give directions for its printing, publishing and circulation; and

(7) the foregoing provisions of this resolution, so far as they are inconsistent with the standing orders, have effect notwithstanding anything contained in the standing orders..””
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Recommendations

Recommendation 1
1.12
The Committee recommends that where the ACT Government fails to provide to the Committee an answer to a question on notice or question taken on notice within the deadline that an explanation be provided for the delay.
Recommendation 2
1.14
The Committee recommends that the Standing Committee on Administration and Procedure consider Standing Order 234 with the view to including detail in relation to the procedure and operation of its enactment.
Recommendation 3
1.54
The Committee recommends that the ACT Government develop strategic and accountability indicators for initiatives funded by the Safer Families levy and that these form part of the Chief Minister, Treasury and Economic Development Directorate Annual Report.
Recommendation 4
1.55
The Committee recommends that the ACT Government consider including a family violence statement in the Budget Papers each year.
Recommendation 5
1.56
The Committee recommends that the ACT Government advise the ACT Legislative Assembly how the Coordinator General role will coordinate Safer Families initiatives with Directorates.
Recommendation 6
1.57
The Committee recommends that the ACT Government continue to work with the Australian Government to ensure appropriate funding levels for community and women’s legal centres in the ACT.
Recommendation 7
2.10
The Committee recommends that the ACT Government view the community sector as a critical sector and invest in its long term future.
Recommendation 8
2.11
The Committee recommends that the ACT Government include community facilities in the ACT Government Infrastructure Plan to ensure the effective long term provision of social services in the ACT.
Recommendation 9
2.12
The Committee recommends that the ACT Government investigate ways to better engage with community organisations on issues relating to applying for ACT Government grants and funding.
Recommendation 10
2.19
The Committee recommends that the ACT Government develop an elder abuse protection strategy for the ACT.
Recommendation 11
2.20
The Committee recommends that the ACT Government create a training package educating Canberrans on how to identify and respond to elder abuse.
Recommendation 12
2.26
The Committee recommends that the ACT Government assist ACT Shelter collate data to ensure that a clear picture of the state of homelessness in the ACT can be established.
Recommendation 13
2.35
The Committee recommends that  the ACT Government acts to assist non government schools to implement the Schools for All Report (including students with disabilities).
Recommendation 14
2.36
The Committee recommends that the ACT Government considers innovative funding models that consider the capital needs of non government schools (including preschools).
Recommendation 15
2.40
The Committee recommends that the ACT Government works with the Australian Government to provide assistance to ensure broadband services to all ACT schools.
Recommendation 16
2.46
The Committee recommends that the ACT Government provide funding for the completion of the Belconnen Arts Centre.
Recommendation 17
2.53
The Committee recommends that the ACT Government provide details to the ACT Legislative Assembly about how it will maintain public spaces in Crace.
Recommendation 18
2.54
The Committee recommends that the ACT Government consider a dog park for Crace.
Recommendation 19
2.57
The Committee recommends that the ACT Government detail how it will address morning traffic egress issues in Crace.
Recommendation 20
2.63
The Committee recommends that the ACT Government provide detail to the ACT Legislative Assembly about the timeframe for delivery of a Master Plan for the Gungahlin Town Centre.
Recommendation 21
2.64
The Committee recommends that the ACT Government develop an integrated long term plan for all forms of infrastructure for Gungahlin.
Recommendation 22
2.71
The Committee recommends that the ACT Government continue to lobby the Federal Government for increased funding to headspace ACT.
Recommendation 23
2.77
The Committee recommends that the ACT Government develop goals and measures to increase walking in the ACT.
Recommendation 24
2.78
The Committee recommends that the ACT Government include accountability indicators for developing walking facilities and support for active transport in future Budgets.
Recommendation 25
2.88
The Committee recommends that the ACT Government review land release processes with a view to matching the land release program to housing needs.
Recommendation 26
2.89
The Committee recommends that the ACT Government conduct a periodic housing needs analysis and match land release program to housing needs.
Recommendation 27
2.97
The Committee recommends that ACT Government continue to work with the Australian Government to ensure that funding for mental health continues to be increased to match the need in the ACT.
Recommendation 28
2.98
The Committee recommends that the ACT Government details its targets for funding for service delivery by the community sector dealing with mental health.
Recommendation 29
2.104
The Committee recommends that the ACT Government provide three year funding for the RSPCA ACT.
Recommendation 30
2.108
The Committee recommends that the ACT Government continues to review annual services to improve enforcement and effectiveness of animal protection legislation and implement to improve legislative provisions.
Recommendation 31
2.118
The Committee recommends that the ACT Government ensures increases in real terms ACT arts funding over the next four years.
Recommendation 32
2.119
The Committee recommends that the ACT Government review major arts organisations funding to assess if current funding levels meet need.
Recommendation 33
2.123
The Committee recommends that the ACT Government ensure improved consultation between its agencies to maximise the benefits of the arts to the ACT Community.
Recommendation 34
2.129
The Committee recommends that the ACT Government detail to the ACT Legislative Assembly how it will improve the coordination and delivery of mental health services to young people in the ACT.
Recommendation 35
2.146
The Committee recommends that the ACT Government support long-term primary prevention funding to address the need for respectful relationship education in ACT schools.
Recommendation 36
3.12
The Committee recommends that the ACT Government ensure adequate funding is appropriated to the Office of the Auditor-General in the 2017–18 Budget and across the outyears to provide a pathway for increasing the number and mix of  audits conducted to 12 per year.
Recommendation 37
3.13
The Committee recommends that the Chief Minister, in conjunction with the Speaker of the ACT Legislative Assembly, determine appropriate funding to support the Speaker's administrative functions vis-a vis Officers of the Legislative Assembly.
Recommendation 38
3.14
The Committee recommends that the ACT Government consider the administrative functions required to support statutory strategic reviews of the Auditor-General.
Recommendation 39
3.28
The Committee recommends that the ACT Government report to the ACT Legislative Assembly by 8 September 2016 on progress in relation to the Reportable Conduct and Information Sharing Legislation Amendment Bill 2016 which was introduced in the June sitting of the ACT Legislative Assembly.
Recommendation 40
3.29
The Committee recommends that the ACT Government ensure the ACT Ombudsman’s Office is appropriately resourced to carry out the new functions that the ACT Government has asked it to be responsible for: (i) development of a reportable conduct scheme; and (ii) the establishment of a judicial council secretariat.
Recommendation 41
3.30
The Committee recommends that an appropriation line designating the Office of the ACT Ombudsman as a separate entity be included in the Budget Statements in the 2017–2018 Budget and henceforth.
Recommendation 42
4.14
The Committee recommends that the ACT Government review its decision not to deliver increase staffing to the Office of the Legislative Assembly.
Recommendation 43
4.15
The Committee recommends that the ACT Government review its decision not to assist with research capacity in the ACT Legislative Assembly Library.
Recommendation 44
4.16
The Committee recommends that the ACT Government considers how an independent budget could be established to include the Office of the Legislative Assembly, the Electoral Commissioner, the Auditor-General and non-Executive staffing.
Recommendation 45
4.17
The Committee recommends that the Office of the Legislative Assembly ensure all offices in the ACT Legislative Assembly have adequate access to Wi-fi.
Recommendation 46
4.18
The Committee recommends that the ACT Government initiate a review of the future and long-term accommodation needs of the ACT Legislative Assembly.
Recommendation 47
5.22
The Committee recommends that the ACT Government detail how it is defining ‘junk food’ in its public health initiatives.
Recommendation 48
5.51
The Committee recommends that Access Canberra and the Land Development Agency work with stakeholders involved with the rubbish stockpile in Hume to ensure that environmental and land lease conditions are enforced.
Recommendation 49
5.57
The Committee recommends that future Budget Papers provide better detail for the output class relating to Access Canberra with respect to Budget descriptors and key performance indicators.
Recommendation 50
5.164
The Committee recommends that the ACT Government outline the long-term strategy for managing the risk of increased costs associated with workers’ compensation scheme insurance premiums.
Recommendation 51
5.225
The Committee recommends that ACT Government Shared Services develop a local business access plan to facilitate the provision of services by local ACT firms.
Recommendation 52
5.231
The Committee recommends that the Minister responsible for Shared Services provides information on any anticipated job changes in Shared Services before the 2016-17 Budget is debated and passed.
Recommendation 53
5.239
The Committee recommends that if the ACT Government fails to lodge a contract on the ACT Government Contracts Register within 30 days of that contract being signed, that it provide an explanation on the Contracts Register.
Recommendation 54
5.249
The Committee recommends that the ACT Government consider the establishment of a lobbyist register for the ACT Public Service and report back to the ACT Legislative Assembly about how this system will be implemented.
Recommendation 55
5.250
The Committee recommends that the ACT Government consider implementing a system that records details of relevant representations made to the ACT Government.
Recommendation 56
5.255
The Committee recommends that the ACT Government ensure a periodic report is published outlining the activities of the Local Industry Advocate.
Recommendation 57
5.268
The Committee recommends that the ACT Government provide indicators in future Budget Papers on funding directed at the Small Business Innovation Program.
Recommendation 58
5.283
The Committee recommends that the ACT Government continue to promote Canberra as destination for international tourism and provide details to the ACT Legislative Assembly on progress in doing so.
Recommendation 59
5.289
The Committee recommends that the ACT Government work closely with relevant stakeholders to ensure that any new facilities in the ACT meet the needs of the wider swim sports community.
Recommendation 60
5.293
The Committee recommends that the ACT Government continue to provide support to community sporting clubs so that community clubs can maintain much needed high quality sports facilities for the use of the wider community.
Recommendation 61
5.314
The Committee recommends that the ACT Government continue to keep the Kingston community informed on progress in the Kingston Foreshore Arts Precinct.
Recommendation 62
5.322
The Committee recommends that the ACT Government consider long term funding for Kulture Break.
Recommendation 63
5.326
The Committee recommends that the ACT Government provide adequate funds and upgrades to Tuggeranong Arts Centre to ensure that it is compliant with safety standards.
Recommendation 64
5.347
The Committee recommends that the ACT Government consider raising, at a national or Ministerial Council level, the possibility of developing a National Personal Injury Register.
Recommendation 65
5.355
The Committee recommends that the ACT Government continue to support the community gaming model.
Recommendation 66
5.389
The Committee recommends that the ACT Government consider publishing the estimated superannuation liability discount rate for each of the out years in future Budgets.
Recommendation 67
6.10
The Committee recommends that the Budget Papers in following years clarify ministerial responsibilities in relation to associated Outputs.
Recommendation 68
6.11
The Committee recommends that the ACT Government clarify ministerial responsibilities relating to palliative care .
Recommendation 69
6.20
The Committee recommends that the Clinical Culture Committee provide an update, through the ACT Health Annual Report, on the progress of the implementation of the KPMG report on the Canberra Hospital.
Recommendation 70
6.21
The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on the status of the implementation of the seven recommendations from the KPMG report into hospital culture.
Recommendation 71
6.22
The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on the current status of accreditation for the Canberra public hospitals and for each of the separate divisions and accreditation of services by individual medical colleges, including the calendars for future accreditation inspections.
Recommendation 72
6.30
The Committee recommends that the ACT Government provide detail to the ACT Legislative Assembly on the total expenditure outlaid to develop the previous facilities development plan for the Canberra Hospital.
Recommendation 73
6.31
The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on current capital redevelopments at Canberra Hospital including the current and planned decanting plans and the status of the extension of the Emergency Department.
Recommendation 74
6.32
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on the current capacity of sterilisation services for ACT hospitals.
Recommendation 75
6.33
The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on the upgrade of sterilisation facilities for ACT Health and plans for relocation of these services on the Canberra Hospital campus.
Recommendation 76
6.39
The Committee recommends that the Health Directorate investigate low uptake of private cover utilisation in the ACT and measures that could be undertaken to improve this.
Recommendation 77
6.44
The Committee recommends that the Health Directorate release quarterly data reports within two months of each quarter concluding.
Recommendation 78
6.45
The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on the progress of implementing the recommendations of the Auditor-General report 1/2016 into Calvary Public Hospital financial and performance reporting and management.
Recommendation 79
6.52
The Committee recommends that the ACT Government consider providing a detailed public review of the performance of the Walk-In Centres including costs of operation, numbers of patients seen, numbers of ‘did not waits’ and numbers of those referred; including to general practitioners, and those patients requesting consultation information be provided to general practitioners.
Recommendation 80
6.58
The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on strategies to reduce waiting times for elective surgery.
Recommendation 81
6.59
The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on strategies to reduce waiting times for non-emergency non-elective surgery.
Recommendation 82
6.67
The Committee recommends that the ACT Government advise the ACT Legislative Assembly on the status of capital work at the University of Canberra Public Hospital including when it will be opened, when it will be fully operational, and the cost.
Recommendation 83
6.75
The Committee recommends that the ACT Government review the planning, scoping and delivery of the Secure Mental Health Facility given the additional time and funding required to complete the project.
Recommendation 84
6.79
The Committee recommends that adequate support is provided to staff in the Adult Mental Health Unit given the number and types of incidents recorded.
Recommendation 85
6.88
The Committee recommends that the ACT Government provides advice on how it is addressing the increases in sexually transmitted infections,  including HIV and chlamydia.
Recommendation 86
6.96
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on how it is addressing the issues of smoking rates in teenage and indigenous women.
Recommendation 87
6.97
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on how it is addressing the issue of E cigarettes and its health impact.
Recommendation 88
6.98
The Committee recommends that the ACT Government provides an update to the ACT Legislative Assembly on how it is addressing the issues of increased alcohol consumption in women aged 45-55 years.
Recommendation 89
7.42
The Committee recommends that the ACT Government develop and implement more useful strategic objectives and indicators for ACT Corrective Services.
Recommendation 90
7.50
The Committee recommends the ACT Government advise what their strategy is for tampering with security equipment is taken at the Alexander Maconochie Centre.
Recommendation 91
7.51
The Committee recommends that the ACT Government consider the implementation of phone jamming technology at the Alexander Maconochie Centre.
Recommendation 92
7.66
The Committee recommends that the ACT Government considers additional strategies or equipment including high-volume hoses and pumping equipment.
Recommendation 93
7.75
The Committee recommends that the ACT Government ensure that the ACT Bushfire Council is consulted effectively on the appointment of the Chief Officer of the Rural Fire Service.
Recommendation 94
7.87
The Committee recommends that the ACT Government detail to the ACT Legislative Assembly, by the last sitting day of August 2016, at what time a second aerial appliance would be required for the ACT.
Recommendation 95
7.97
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on consorting laws in the ACT.
Recommendation 96
7.105
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on what measures and policies are in place or working on in order to ensure that the ACT is effectively responding to the manufacturing, distribution, and use of crystal methamphetamine (ice).
Recommendation 97
7.106
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on what specific work has been done to implement the national drug taskforce outcomes in the ACT.
Recommendation 98
7.116
The Committee recommends that when information becomes available to the ACT Government from the Australian Competition and Consumer Commission regarding petrol prices in the ACT, that the responsible Minister presents this information in the ACT Legislative Assembly.
Recommendation 99
7.132
The Committee recommends that the ACT Government make representations to the liability insurer for the now-liquidated Olsten Electrical Cables, the former distributor of Infinity cable, regarding possible remedies for Infinity cable installations.
Recommendation 100
8.11
The Committee recommends that the ACT Government continues to improve consultation practices to ensure that industry and community bodies are consulted before changes to the planning system.
Recommendation 101
8.14
The Committee recommends that the ACT Government reviews solar access provisions.
Recommendation 102
8.22
The Committee recommends that the Minister for Planning and Land Development inform the ACT Legislative Assembly before the last sitting day in August 2016 of the estimated timeline for progressing the Light Rail Master Plan.
Recommendation 103
8.30
The Committee recommends that the ACT Government provide advice on the proposed heritage listing of Canberra.
Recommendation 104
8.32
The Committee recommends that the ACT Government develop a plan to promote heritage tourism for the ACT.
Recommendation 105
8.38
The Committee recommends that the Environment and Planning Directorate consider including additional accountability indicators related to the Conservator of Flora and Fauna in the 2017-18 ACT Budget.
Recommendation 106
9.18
The Committee recommends that the ACT Government provide clarification as to why incomplete school census numbers were given in responding to an ACT Legislative Assembly motion, insofar as it failed to include, without explanation, preschool numbers which the February census statistics did include.
Recommendation 107
9.19
The Committee recommends that the Education Directorate be consistent in how it calculates capacity in each ACT school so as to accurately reflect enrolment vacancies.
Recommendation 108
9.20
The Committee recommends that the Education Directorate work closely with principals when assessing and determining what are reasonable capacity numbers for each ACT public school.
Recommendation 109
9.27
The Committee recommends that the ACT Government continue to work closely with the non government sector to facilitate better cross sectoral cooperation in such areas as Teacher Quality Institute accredited courses.
Recommendation 110
9.35
The Committee recommends that arrangements for teachers applying for or renewing their Working with Vulnerable People registration be streamlined across the relevant agencies.
Recommendation 111
9.36
The Committee recommends that the ACT Government provide advice about how people are notified about the expiration of their Working With Vulnerable People cards.
Recommendation 112
9.40
The Committee recommends that the Education Directorate publish either in the Budget Papers or in the Annual Report the satisfaction surveys ratings for each of the categories of schools and what strategies are in place to enhance satisfaction.
Recommendation 113
9.71
The Committee recommends that the ACT Government provide information about how they audit vital school facilities such as pools and other equipment in special schools and whether they are subject to an annual condition assessment to ensure the facilities are in working condition.
Recommendation 114
9.77
The Committee recommends that the ACT Government work with the non government schools sector to facilitate all schools being able to move to online NAPLAN testing.
Recommendation 115
9.82
The Committee recommends that the ACT Government work with the non government school sector to facilitate long term land release in future school planning.
Recommendation 116
9.108
The Committee recommends that CIT continue to work with the renewable energy sector in assessing the workforce that will be required to meet the ACT Government’s renewable energy target.
Recommendation 117
9.109
The Committee recommends that ACT Government continue to support the CIT Renewable Energy Skills Centre and expand funding and partnership agreements through engagement with the private sector.
Recommendation 118
10.15
The Committee recommends that the ACT Government provide reports to the ACT Legislative Assembly on the Community Recovery, Youth Engagement, Office for Ageing, Office for Women, Office of Disability, Multicultural Affairs and Office for Aboriginal and Torres Strait Islander Affairs, including the exact costings of the programs and projects run by each sub-unit, by the last sitting week in August 2016.
Recommendation 119
10.16
The Committee recommends that in future Budget Papers the ACT Government amend Output Class 2.2 Community Participation to create separate appropriate accountability indicators for each of the sub-units below:

Corporate

Women

Multicultural Affairs

Ageing

Youth engagement

Aboriginal and Torres Strait Islander Affairs

Veterans and Seniors.
Recommendation 120
10.29
The Committee recommends that the ACT Government continue to work with disability service providers as the ACT fully transitions to the NDIS.
Recommendation 121
10.39
The Committee recommends that the ACT Government report back to the ACT Legislative Assembly within a year of transferring funds and responsibility of Therapy ACT services to the Education Directorate on the effectiveness of service provided.
Recommendation 122
10.53
The Committee recommends that the ACT Government update the ACT Legislative Assembly on what actions are being taken to find suitable alternative accommodation for Gugan Gulwan Youth Aboriginal Corporation.
Recommendation 123
10.54
The Committee recommends that the ACT Government prioritise accommodation for Gugan Gulwan Youth Aboriginal Corporation in future community capital works.
Recommendation 124
10.69
The Committee recommends that the ACT Government consult with the Australian Government on  a suitable  data collection strategy in relation to ACT resident Veterans.
Recommendation 125
10.88
The Committee recommends that the ACT Government review relevant indicators to better reflect the occupancy of Bimberi Youth Justice Centre.
Recommendation 126
10.93
The Committee recommends that the Community Services Directorate start collecting data in relation to the total amount of time it takes for an adoption process to be finalised in the ACT.
Recommendation 127
10.94
The Committee recommends that the Community Services Directorate implements a communication and feedback loop process to ensure that parties who are in an adoption process can seek timely and relevant information regarding the status of an application.
Recommendation 128
10.101
The Committee recommends that the ACT Government consider encouraging more ACT Housing tenants to utilise direct debit payment schemes.
Recommendation 129
10.108
The Committee recommends that the ACT Government consider developing a plan for Oaks Estate to improve social cohesion in consultation with residents.
Recommendation 130
11.10
The Committee recommends that the ACT Government report, by the last sitting day of 2016, to the ACT Legislative Assembly on the merger of Territory and Municipal Services Directorate and Capital Metro Agency and its progress.
Recommendation 131
11.14
The Committee recommends that Transport Canberra and City Services Directorate ensures that portable and attractive items are listed on internal registers.
Recommendation 132
11.21
The Committee recommends that the Minister who is responsible for the allocation in the Budget be the Minister to appear before the Estimates Committee to answer questions on that allocation.
Recommendation 133
11.22
The Committee recommends that light rail receives its own budget output within the Transport Canberra Output.
Recommendation 134
11.25
The Committee recommends that the ACT Government completes a detailed business case and staging analysis before committing to further stages of light rail.
Recommendation 135
11.27
The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on the removal of trees on Northbourne Avenue by the last sitting day in August 2016.
Recommendation 136
11.32
The Committee recommends that the relevant  Minister inform the ACT Legislative Assembly by the last sitting day in 2016 on plans to reduce the impact of drying pads  for gross pollutant traps on nearby residents and options for moving the drying pads to the Mitchell or Mugga Lane Resource Management Centres.
Recommendation 137
11.35
The Committee recommends that the ACT Government outline if and when Nudurr Drive will be constructed and extended to Gungahlin Drive.
Recommendation 138
11.46
The Committee recommends that the ACT Government consult with the community and green waste management sector during the green waste trial and subsequent evaluation.
Recommendation 139
11.49
The Committee recommends that the ACT Government report publicly on the outcome of the solar bin trial as soon as possible after the conclusion of the trial.
Recommendation 140
11.50
The Committee recommends that the ACT Government consult the ACT community before any other sites are identified for a solar bin.
Recommendation 141
11.55
The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on the priority list for shopping centre upgrades by the last sitting day of 2016.
Recommendation 142
11.59
The Committee recommends that Capital Linen provide financial statements in the same way as other government-owned commercial entities.
Recommendation 143
11.64
The Committee recommends that the ACT Government consider trialling a rapid bus service between Gungahlin and Tuggeranong via Belconnen Town Centre.
Recommendation 144
11.69
The Committee recommends that the Minister for Transport Canberra and City Services table in the ACT Legislative Assembly, within two years, a plan for the Territory’s long term burial needs, including an indicative timetable for work on a Southern Memorial Park and the intended source of funding for that work.



Acronyms and Abbreviations

	ACCC
	Australian Competition and Consumer Commission

	ACT
	Australian Capital Territory

	ACTCOSS
	ACT Council of Social Service

	ACTIA
	ACT Insurance Authority

	ACTPS

ADACAS
AISACT
	ACT Public Service

ACT Disability, Aged and Carer Advocacy Service
Association of Independent Schools of the ACT

	AMC
ANU

AUV
	Alexander Maconochie Centre 
Australian National University

Average Unimproved Value

	BAC

BCITFA

BSSSS

CCA
	Belconnen Arts Centre

ACT Building and Construction Industry Training Fund Authority

ACT Board of Senior Secondary Studies
Crace Community Association

	CFC
	Cultural Facilities Corporation 

	CIT
	Canberra Institute of Technology

	CMA
	Capital Metro Agency

	CMTEDD
	Chief Minister, Treasury and Economic Development Directorate

	COAG

CPO
	Council of Australian Governments

Chief Police Officer

	CSD
	Community Services Directorate

	CTP 
DPP
	Third‑Party Insurance 

ACT Director of Public Prosecutions

	EPD
	Environment and Planning Directorate 

	ESA
	Emergency Services Agency

	ED
	Education Directorate

	FTE

GCC
	Full Time Equivalent 

Gungahlin Community Centre

	ICRC
	Independent Competition and Regulatory Commission

	ICT

ITI
	Information and Communications Technology

Innovation, Trade and Investment

	KAP
	Kingston Arts Precinct

	LDA

LTCS Fund

LTCS Scheme

LVC
	Land Development Agency

Lifetime Care and Support Fund

Lifetime Care and Support Scheme

Lease Variation Charge

	MBA ACT

MHCC
MOU
	Master Builders Association ACT

Mental Health Community Coalition of the ACT

Memoranda of Understanding 

	MLA
	Member of the Legislative Assembly

	NDIA
	National Disability Insurance Authority 

	NDIS

NIIS
	National Disability Insurance Scheme

National Injury Insurance Scheme

	OLA

OMCG
	Office of the Legislative Assembly

Outlaw Motorcycle Gangs

	PID

PPP
	Public Interest Disclosure

Public Private Partnership

	QON
	Question on notice 
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2 Introduction
Establishment and Membership of the Committee

2.1 On Thursday, 10 March 2016, the Legislative Assembly for the ACT considered a resolution to create a Select Committee on Estimates 2016-2017 (the Committee), moved by  
Mr Brendan Smyth MLA.
 The motion was passed as amended.

2.2 On the same day the Speaker of the ACT Legislative Assembly announced that Ms Burch MLA, Mr Hinder MLA, Mr Doszpot MLA and Mr Smyth MLA had been nominated as members of the Committee, to which they were, by motion, appointed. 

2.3 On 15 July 2016 Mr Coe MLA was appointed to the Committee by the Acting Speaker 
Ms Lawder MLA due to a vacancy arising with the resignation of Mr Smyth MLA. On 18 July 2016 Mr Coe MLA was elected to Chair the Committee.

Conduct of the Inquiry

2.4 The Committee first met on 10 March 2016. Mr Smyth MLA and Mr Hinder MLA were elected as Chair and Deputy Chair respectively.
2.5 At successive private meetings the Committee considered and accepted proposals for: community and industry groups to be asked to comment on the 2016-2017 ACT Budget, and to appear before the Committee during hearings; and a schedule of public hearings during which community groups, government agencies, and statutory office-holders would appear before the Committee as part of its inquiry.

2.6 The Committee agreed to engage a specialist adviser to provide independent economic and financial analysis of the ACT Budget 2016-17, in accordance with Standing Order 238 of the Assembly and as provided for in the Committee’s Resolution of Appointment. Pegasus Economics was selected via a competitive tender process to provide the specialist budget adviser services to the Committee. Pegasus Economics provided the Committee with a report on the Budget entitled Review of the ACT Budget 2016-17. This report is available on the Committee website.

2.7 The Committee held public hearings over 11 days from 17 June 2016 to 1 July 2015 inclusive, hearing evidence across all ministerial portfolios; the officers of all Territory Owned Corporations, all ACT statutory officers and Officers of the Legislative Assembly. The Committee deliberated on its report over 3 days of private meetings.

2.8 In total the Committee met 25 times during the course of the inquiry, including private meetings and public hearings.

2.9 Hansard transcripts of the evidence provided at the hearings are available on the Inquiry webpage. The exhibits and submissions received are also available on the webpage. Public hearings can be viewed at the Committees on Demand section of the ACT Legislative Assembly website, a portal of audio-visual recordings of committee hearings. 

2.10 A total of 234 questions were taken on notice (QTONs) by Ministers and Officials during the hearings. An additional 88 questions on notice (QONs) were submitted subsequent to the hearings, taking the total number of questions to 322. Appendix D provides a listing of the question subjects, the Minister to whom the question was addressed, and the date answers for each question were received. This listing was current as at 5 pm on 27 July 2016.  At that time, the answers 3 QONs were outstanding.  This equates to 319 out of 322 questions or 99 per cent answered. 

2.11 With regard to outstanding questions on notice, the Committee notes that Standing Order 253A of the ACT Legislative Assembly states:

When presenting its report, the Chair of the Select Committee on Estimates will present to the Assembly a schedule listing questions on notice for which answers were not provided during the annual estimates inquiry. Outstanding questions on notice will be provided to the Clerk within 30 days from the tabling of the estimates report. The Speaker will present to the Assembly the answers received after the report has been tabled and a schedule of questions on notice outstanding after the 30-day period.

The Committee recommends that where the ACT Government fails to provide to the Committee an answer to a question on notice or question taken on notice within the deadline that an explanation be provided for the delay.

2.12 The Committee considered the operation of Standing Order 234 during the course of the Inquiry. The Committee noted that the standing order, whilst clear in its intent, does not direct the Chair or Members in relation to the procedural requirements relating to its operation. For example, there is no guidance in relation to how long a visiting Member may wait before rejoining the Committee as a visiting Member, following the earlier use of Standing Order 234 in relation to that visiting Member. 

The Committee recommends that the Standing Committee on Administration and Procedure consider Standing Order 234 with the view to including detail in relation to the procedure and operation of its enactment. 

Structure of the Report

2.13 The structure of this report by the Select Committee on Estimates 2016-2017 is as follows.

· This introduction, Chapter One, outlines the conduct of the inquiry, provides an overview of the conduct of the inquiry as well as an outline of the structure of the report.
· Report chapters commence with community groups and Officers of Parliament, then Treasury and Chief Minister’s portfolio areas. The balance of the chapters follow the sequence of the web page for the 2016-17 Budget Statements.

· Each chapter reflects the issues discussed at the Committee’s public hearings in relation to individual Directorates and agencies. 
· Within chapters, for each agency, sub-agency, or statutory office-holder considered, information is presented in the following manner:

· Introduction — providing a brief description of the entity; and
· Output Classes — for each output class, information is divided into:

· Matters considered — providing a summary of substantive issues discussed in hearings, with citations to the relevant sections of transcripts of hearings; and 

· Key issues — providing an expanded coverage of selected issues from ‘Matters considered’ as well as the views of the Select Committee on the matters they have considered during the inquiry, and the recommendations the Committee has made in relation to each of those matters.
· Appendices to the report. These provide:

· a list of hearings and witnesses appearing before the Committee;

· a list of the community groups that provided written feedback to the Committee; 

· a list of exhibits tabled during hearings; and
· a table of questions taken on notice and questions on notice asked and answered in the context of the inquiry.
2.14 Exhibits tabled, submissions from community groups, questions taken on notice and questions on notice asked and their responses, as well as the report of the specialist budget adviser are published on the Committee’s website.

References to Hansard Transcripts

2.15 Footnotes in the Report reference the proof transcript of evidence. Page numbers may vary between the proof and the final Hansard transcript.
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Common Themes - Safer Families Package
2.17 The Committee heard evidence across a range of portfolios in relation to the Safer Families package. 

2.18 The Committee notes that terminology in the report varies with some witnesses referring to domestic violence, and others to family violence. The Committee recognises and respects that family violence and domestic violence can be understood as having distinct meanings but does not wish for this to detract from the essential work the budget initiatives are designed to target. As such, terminology on this issue does vary in the Report and reflects the information provided by and terminology used by the audience with which it was discussed.

2.19 With respect to the initiatives outlined in the Budget, sometimes the suite of funding is called the Safer Families Package and at other times it is referred to as the Safer Families Initiatives or Safer Families Levy. These terms are used interchangeably throughout the Report.

2.20 On 24 June the Committee spoke with the Minister for Women, Ms Yvette Berry MLA, who provided the following information:

The Budget commits $21.4 million to the response to family and domestic violence, the largest new funding initiative in the ACT’s history in this area. It is not just about significant investment, it is about learning from extensive research to develop systems that work across government and with the community to provide support where it is needed, when it is needed and for as long as that support is required. The capacity of front-line services is boosted with an additional $416,000 over four years to be allocated to the Canberra Rape Crisis Centre and an additional $830,000 over four years to the Domestic Violence Crisis Service. 

Separately, $964,000 over three years will fund a residential behaviour program called room for change, for men at risk of committing domestic or family violence. The program, driven by a collaboration between the Domestic Violence Crisis Service and Connections ACT, removes the potential offender from their home environment. This provides safety for the family and an opportunity for targeted support for the potential perpetrator, all with the hope of sparing both the family and the community the cost and the trauma of having violence escalate. There is also $5.6 million to improve our service system, specifically through the new family safety team, and an integrated case management approach as we develop the first family safety hub. 

Finally, I would note the $770,000 for training of front line-service workers in different occupations around our community.
 

Ministerial and Funding Arrangements

2.21 The Committee was informed that responsibility for implementing the initiatives are shared between the Attorney-General and the Minister for Women. In regards to funding:

It is mostly JACS and Community Services Directorate. The appropriation will be made to those different agencies. Of course, those agencies will become responsible and accountable for delivering those. There will be whole-of-government leadership and whole-of-government reporting on the safer families package. That will be brought together under the role of the Coordinator General.

Integrated case management 

2.22 The Committee asked about the funds allocated to integrated case management and how that body of work sat within Safer Families initiatives. Minister Bourke confirmed that there will be IT systems work undertaken in addition to on-the-ground program work as part of the Safer Families package.

2.23 Directorate officials further stated:

In terms of the integrated case management allocation, that relates particularly to an appropriation that Minister Berry will be responsible for. The difference between these two measures is that the integrated case management investment is to be attached to the proposed family violence hub, which was one of the recommendations in the Glanfield inquiry. Our expectation is that that funding will go directly to supporting families requiring intensive support to engage with a range of early intervention and other services in order to address the issues around their experience of family violence.

There is some additional funding in the family safety package to support some information technology presentations with the family violence hub, but that is yet to be designed. Essentially it will be about supporting and enabling systems to connect so that the caseworkers involved with the family violence hub will be able to draw in information collectively at the consent of the family and also share the family’s information, based on their consent, with other providers. 
 

accountability indicators

2.24 The Committee highlighted that the Budget Papers did not include strategic objectives or accountability indicators for funds invested through the levy.

2.25 Directorate officials informed the Committee that measures would be developed as part of the package of work being undertaken:

[A]s part of this whole-of-government approach there will be a performance scorecard or an outcomes framework developed to show and track progress at a whole-of-government level. Clearly that is not limited to just the Community Services Directorate and what might appear in our output classes. This package is a new package; we are very much at the beginning of this next phase of work. If there is a need to further adapt or amend government accountability mechanisms, that can be considered going forward. What is most important is that we can be accountable back to the community about what is being rolled out and the difference it is making.

2.26 The Committee then asked about how progress would be reported to the community and to the ACT Legislative Assembly. Directorate officials confirmed that no final decision had been made, but noted that the regular reporting through the ACT Legislative Assembly in relation to the NDIS worked well and that was a model that could be looked to.

Revenue to support ACT Government responses to domestic violence

2.27 In hearings of 28 June 2016 questions were asked of the Attorney-General and answered regarding the methodology for raising revenue to support ACT Government responses to domestic violence.
 

2.28 In particular, the Committee asked if additional resources for combating domestic violence were all being raised through the recently-announced Safer Families Levy.

2.29 The Attorney-General confirmed this.

2.30 The Committee asked why funds were being collected by way of a levy rather than though consolidated revenue.

2.31 The Attorney-General told the Committee that:

The Treasurer has made clear that we believe there is a need to identify a secure and ongoing funding source to respond to this problem. Clearly budget priorities change from budget to budget but the advice from all of the experts in this field has been that the response to family violence must be enduring and must be ongoing because it is a deeply rooted cultural problem in our society. It is not going to be addressed through one budget or indeed even one budget cycle. There needs to be an ongoing and guaranteed level of funding and the best way to do that, in the government’s view, is to effectively hypothecate a revenue-raising mechanism to provide a dedicated income stream to address this problem in an ongoing way.

2.32 When asked whether it would be preferable to deal with this resource requirement by way of consolidated revenue rather than by way of a levy, the Attorney-General told the Committee that:

The fact is that there are a number of longstanding levies that exist in our rates collection base or in other government fees and charges that also provide dedicated funding streams for what could be characterised as core business. We have a fire and emergency services levy which is levied on all properties in the ACT. It is a longstanding levy. It is used to provide all fire and emergency service response.

2.33 The Attorney-General went on to say:

There are other examples. We have a road accident and rescue fee as part of motor vehicle registration. You pay extra so that you get cover for ambulance if you have a motor vehicle accident. These are longstanding levies. I am sure others would characterise those as core business of government but the fact is that they are funded by levies, and this is exactly what we are doing here as well.

Procedures for mounting domestic violence prosecutions

2.34 The Committee asked questions regarding procedures for mounting prosecutions in cases of alleged domestic violence.

2.35 In responding, the Attorney-General told the Committee that:

The police would be the initial informant in relation to the matter. Obviously, if a matter arose in a family home and police attendance was involved that would result, potentially, in the police gathering evidence to determine whether or not a charge should be laid. That would depend on whether or not there was a willingness on the part of the victim to give that evidence and to sustain that through the prosecution process. Should that occur then the matter would be referred to the DPP. The DPP would determine whether or not there were reasonable prospects of success in the prosecution and commence the prosecution accordingly.

One of the key issues here is the willingness of victims of domestic violence to sustain their complaint through the criminal justice process. Of course, this means that they often have to retell their story multiple times and they face the very real prospect of coming face to face with the alleged perpetrator in court. The government has, in legislation we introduced earlier this year, proposed changes to the law to provide special protections to victims of domestic and family violence that will lessen the burden of them being able to give evidence in court and therefore allow the prosecution to sustain the prosecution against the perpetrator, because it is quite common for a victim to withdraw a complaint and not give evidence. Therefore, it makes it very difficult for the prosecution to proceed.

2.36 The Attorney-General also told the Committee that:

The changes that the government is continuing to introduce include allowing for that first statement given to police officers on the scene to be drawn upon and relied upon by the DPP as evidence-in-chief. The practice has been in the past that that evidence given initially at the scene is not the statement that is relied upon for the prosecution. There needs to be a follow-up interview—a more detailed interview later on—and often by that time the victim is unwilling to proceed. So the contemporaneous evidence given at the scene can be relied upon more heavily by the prosecution. That is an important change.

2.37 He went on to say that:

The other changes involve protecting the victim during the trial process. By applying the same protections that now exist in ACT law for victims of sexual violence, where they are able to give evidence remotely, they are able to give recorded evidence. There are protections to prevent the alleged perpetrator from cross-examining them personally in the witness box. Protections are currently available to victims of sexual assault and other sexual violence, and we are proposing to extend those protections to victims of domestic and family violence, amongst other measures.

2.38 The Committee asked who was responsible for making the decision as to whether a case should proceed.

2.39 In responding, the Attorney-General told the Committee that:

The police would provide a brief to the DPP if someone had been charged with an initial offence and they provide a brief of evidence. The DPP would decide whether or not to proceed with that brief using the guidelines that exist now for determining whether or not they were reasonable, the key consideration being reasonable prospects of success and it being in the public interest to prosecute.

2.40 He went on to say that:

The DPP has clear prosecutorial guidelines that it relies upon in determining whether or not to proceed with a prosecution, and those are publicly available.

2.41 The Director of Public Prosecutions (DPP) also responded:
In terms of the process, in virtually every case police will have laid charges before the matter comes to my office. If a matter proceeds to a plea of not guilty, a full evidence brief will be provided to my office and served on the defence. Obviously, the majority of matters do not proceed to a full contested hearing and are dealt with by way of plea of guilty. In terms of whether matters proceed, we always have the discretion, based on the evidence, to discontinue a matter.

2.42 He also told the Committee that:

[I]n the domestic violence area we often take a decision to continue with a prosecution even in the face of a complainant who is reluctant to continue for various reasons. It is very often the case that we will continue a contested matter even though the complainant no longer wishes to continue with the matter. That is a cultural change that has taken place in the ACT and, I think it is fair to say, in other jurisdictions in Australia, but we are probably at the forefront of that cultural change.

2.43 The DPP informed the Committee about ‘new provisions which will enable police to take a statement on the scene, so to speak, and it will become the evidence-in-chief of the complainant in family violence matters.’
 

2.44 He went on to say that:

That process is only just starting to kick in. We are just starting to have those matters come to court. It has only been in the past few weeks, actually. There was effectively a six months lead time to enable the police to be trained up in those matters. We cannot really say anything too definitive about the impact that those will have, but we expect that that will have an impact of getting more guilty pleas at an earlier stage of family violence proceedings because the complainant will have even less opportunity to withdraw their statement. Their statement has already been taken and the statement taken on the night, as it generally will be, will be the statement that will be tendered in the hearing. We expect that that will have, long term, an effect of more guilty pleas and hopefully resolving matters earlier.

2.45 The Committee asked how his office responded in instances where police briefs on an alleged offence were considered incomplete.

2.46 In responding to the question, the DPP told the Committee that:

We often raise requisitions of the police based on the material that they have provided. Again, I stress that these will generally be in the context of a plea of not guilty being entered. If the matter is going to a contest we look at the material available and make a determination as to whether we have enough evidence to go to a hearing. At that stage we often raise requisitions with the police asking for further information.

2.47 However, he also told the Committee that:

I have to say I do not get a sense that we are withdrawing a lot of matters or that the police are concerned that we are not proceeding with a lot of matters. I think there will always be matters where an allegation is made and on closer examination it turns out there is not enough evidence to proceed, and we take that decision if that is the case. But I do not get a sense that anybody in the system feels that we are not running cases that we should be running.

2.48 The Committee asked about what ‘thresholds’ need to be met in order to proceed with a prosecution.

2.49 In responding, the DPP told the Committee that:

The threshold really is, first of all, the evidence has to support the elements of the offence, so there has to be sufficient evidence. But, more than that, there has to be a reasonable prospect of conviction. The evidence has to be assessed to a certain extent; not just that it is barely there, but that it is compelling enough to justify the matter going to hearing.

Those are the first hurdles that we look at. It is only then that we consider the public interest. In other words, we only consider the public interest in the context of a matter otherwise being strong enough to go to hearing. The public interest factors are set out in our prosecution policy. They are many and various, but they are the sorts of factors that one would expect—the triviality of the offence, subjective circumstances concerning the offender and those sorts of matters.

I have to say again that, frankly, we rarely invoke the public interest in this jurisdiction. In terms of checks and balances, the checks and balances that we have are, first of all, that the police or the other agency that has referred the matter to us is enthusiastic that the matter proceed. The victims in the matter have a voice and would always be consulted before there is any decision to discontinue a matter. And, of course, we have our friends in the legal profession, and ultimately the court, the media and the Assembly all looking over our shoulder at those sorts of decisions. That is the context in which we make decisions about whether matters proceed.

Committee comment

2.50 The Committee agrees that family violence is a community wide issue that demands a high quality, coordinated and evidenced based cross-government approach. The Committee recognises that the ACT Government is responding to findings made in recent research and ACT specific gaps analysis, but is concerned that whilst action areas have been identified, a program of work has been commenced without adequate consideration being given to an evaluation strategy. 

2.51 The Committee considers that it is important, as for any government program, that government institute meaningful indicators for the implementation and operation of the program. In the view of the Committee, this is all the more important in view of the high degree of concern about this issue in all Australian jurisdictions.

The Committee recommends that the ACT Government develop strategic and accountability indicators for initiatives funded by the Safer Families levy and that these form part of the Chief Minister, Treasury and Economic Development Directorate Annual Report.
The Committee recommends that the ACT Government consider including a family violence statement in the Budget Papers each year.

The Committee recommends that the ACT Government advise the ACT Legislative Assembly how the Coordinator General role will coordinate Safer Families initiatives with Directorates.
The Committee recommends that the ACT Government continue to work with the Australian Government to ensure appropriate funding levels for community and women’s legal centres in the ACT.
3 Community and Industry Representative Groups

Similar to previous Estimates inquiries, the Committee sought the views of community and industry representative groups on the ACT Budget by inviting them to complete a survey. The Committee sent invitations to a large number of organisations and also invited contributions to the survey on the Inquiry website. The Committee received 15 survey responses from a range of organisations.

On Friday 17 June 2016, the Committee heard from 15 community and industry representative groups about their views on the ACT 2016-17 Budget at a public hearing.

ACT Council of Social Service

Introduction

The ACT Council of Social Service Inc. (ACTCOSS) is the peak representative body for not-for-profit community organisations, people living with disadvantage and low-income citizens of the Territory.  ACTCOSS’ vision is to live in a fair and equitable community that respects and values diversity, human rights and sustainability and promotes justice, equity, reconciliation and social inclusion.

Matters Considered

At the hearing, the following matters were considered:

· social inclusion and equality and ways this can be measured and reported;

· community legal centres and the Women’s Legal Centre;

· funding for out of home care, and the Glanfield inquiry;
 

· community sector reform levy;

· changes to the Seniors Card;

· better targeting of concessions;

· long term infrastructure renewal plan for community based services;

· transition to the NDIS;
and

· gender statements and analysis in the Budget.

Key Issues

Investment in the Community Sector

The Committee heard evidence about the importance of investment and support for the community sector. 

With respect to the community sector reform levy, ACTOSS reiterated its view that the levy should not be spent unless it was agreed by the sector. The Committee heard that feedback from the sector indicates that workforce development is a key priority.

ACTCOSS told the Committee that the community sector should be recognised as a critical industry in the ACT economy:

Our view, which we stated in our budget submission both in October 2014 and again in 2015 is that government needs to see the sector as a critical industry in this economy as well as a critical piece of social infrastructure, and it needs to invest in it like it invests in all other industries. In this budget we have seen significant investment in the tourism and events industry: $8 million over four years. We have seen substantial investment in developing education as an export industry. We think you do not need to levy the sector; you need to invest in the industry in ways that will help it to strengthen and deliver better for this community and potentially deliver more into the economy around the intellectual capital that the industry has to offer here and in other places.

On a related matter, ACTCOSS advocated for the Government to adopt a long term approach to social infrastructure through stable, outcomes-based funding arrangements. 

Committee Comment

The Committee notes evidence relating to the value of the community sector and the importance of providing adequate funding and support to ensure the long term viability and success of the sector.

The Committee recommends that the ACT Government view the community sector as a critical sector and invest in its long term future.
The Committee recommends that the ACT Government include community facilities in the ACT Government Infrastructure Plan to ensure the effective long term provision of social services in the ACT.
The Committee recommends that the ACT Government investigate ways to better engage with community organisations on issues relating to applying for ACT Government grants and funding. 
ACT Disability Aged and Carer Advocacy Service

Introduction

The ACT Disability, Aged and Carer Advocacy Service (ADACAS), is an independent, not-for-profit, advocacy organisation helping people with disabilities, older people and their carers. ADACAS provides independent advocacy to people with disability, frail older people and their carers.

Matters Considered

At the hearing, the following matters were considered:

· elder abuse;

· role of the ACT Government to meet the needs of people with disability;

· continuing role to address issues of discrimination, marginalisation and vulnerability;

· provision of disability services and supports outside the NDIS;

· Safer Families Initiative and the availability of interpreter services;

· National Disability Insurance Scheme;

· ACT Government elder abuse information line in the Office For Ageing, CSD;

· employment initiatives to enable older people and people with disability to find work;
 

· supporting and offering incentives to employers;

· redesigning jobs to enable employment for people with disability;
 and

· recent merger of the Public Trustee and the Public Advocate’s office.

Key Issues

Elder Abuse

The Committee heard evidence relating to the nature and impact of elder abuse in the community. ADACAS drew parallels to family violence, noting that elder abuse is often about power and control.

One of the challenges highlighted by ADACAS is that a large proportion of elder abuse goes unreported and often hidden because people are ashamed to talk about it.
 When asked about the 101 elder abuse information and advocacy cases in the ACT (as published in the National Elder Abuse Annual Report 2014-2015
), ADACAS stated ‘I think that this is the tip of the iceberg.’
 

The Committee inquired about the work on elder abuse being undertaken by other jurisdictions. ADACAS advised that advocacy organisations in Western Australia and South Australia have been funded to provide specific elder abuse training, awareness raising and advocacy. Furthermore, the Committee was advised that the South Australian Government has developed an elder abuse strategy.

Committee Comment

The Committee notes the Strategy to Safeguard the Rights of Older South Australians 2014-2021 developed by the South Australian Government. The Committee notes that this document includes a charter of the rights and freedoms of older people and outlines four goals for the strategy: autonomy, freedom from harm, dignity and enjoyment of life.

The Committee recommends that the ACT Government develop an elder abuse protection strategy for the ACT.
The Committee recommends that the ACT Government create a training package educating Canberrans on how to identify and respond to elder abuse.

ACT Shelter

Introduction

ACT Shelter is an independent peak community organisation that provides strategic advice and advocacy on housing policy issues that affect people with no, or on low to moderate incomes. This includes people who are homeless or who are at risk of homelessness.

Matters Considered

At the hearing, the following matters were considered:

· percentage of rental households in the ACT that receive Commonwealth Rent Assistance;

· proportion of Housing ACT tenants who are wholly or primarily reliant on income support payments from Centrelink;
 

· anecdotal evidence that the number of older people (particularly women) experiencing homelessness is increasing;
 

· changing nature of the private rental market and potential need for the ACT Government to consider additional private rental assistance products;
 and
· provision of social housing in the ACT and the challenges reported by housing providers that the cost of land is a significant barrier.
 

Key Issues

Homelessness in the ACT

The Committee was advised that there is evidence emerging suggesting an increasing number of older Canberrans are experiencing homelessness and falling into marginal housing. ACT Shelter told the Committee that these reports are largely anecdotal in nature. This ‘ground up information’ is being reported by housing providers and homelessness services although detailed ACT data on the specific numbers is not currently available.

Committee Comment

The Committee notes the anecdotal evidence being reported from the sector relating to the number of older Canberrans experiencing homelessness and that detailed data about the experience in the ACT is not currently available. 

The Committee supports the view that more accurate and comprehensive data is required to ensure greater understanding of the extent of the issue in the ACT and to ensure services can be better targeted. 

The Committee recommends that the ACT Government assist ACT Shelter collate data to ensure that a clear picture of the state of homelessness in the ACT can be established.
Association of Independent Schools of the ACT

Introduction

The Association of Independent Schools of the ACT (AISACT) represents and advocates for the interests of all independent schools in the ACT, consulting with governments, statutory authorities and a wide range of other educational stakeholders. Membership of the Association includes all ACT Independent Schools as well as a number of schools from the surrounding region who join as Associate Members.

Matters Considered

At the hearing, the following matters were considered:

· supporting students with a disability, including the overall funding in ACT independent schools;

· support for capital investment;

· support for independent school preschool students;

· broadband infrastructure for independent schools;

· Schools for All funding package;

· capacity of independent schools to meet enrolment demand and requirements for extra capital and land;
and

· implementation of the recommendations of the Shaddock Review.

Key Issues

Funding for Independent Schools

The AISACT referred to ACT Government school census figures which state that there has been a 397 per cent increase in the number of special education needs enrolments in ACT independent schools in the past 10 years. In addition to the growth in numbers, there has also been an increase in the complexity of the needs of these students.
 

The AISACT expressed concern that independent schools had not received any funding under the Schools for All package to assist with the implementation of the 50 recommendations of the Shaddock Review.

On a related matter, the AISACT advocated that:

...the ACT Government include independent preschool enrolments as part of the per capita recurrent funding to ACT independent schools. This could be set at a rate of 50 per cent of the current ACT funding to students in independent schools.

Committee Comment

The Committee notes the significant increase in the number of special education enrolments independent schools are receiving and believes this must be acknowledged and appropriately responded to by the ACT Government to ensure that all schools are safe for all students.

The Committee notes that independent preschools receive no funding from the ACT Government. The Committee acknowledges the documented benefits experienced by children who attend high quality preschools. The Committee believes that the ACT Government should reconsider their position on supporting independent preschools.

The Committee has made recommendations in relation to these matters in the Chapter 9, Education.
The Committee recommends that the ACT Government acts to assist non government schools to implement the Schools for All Report (including students with disabilities). 
The Committee recommends that the ACT Government considers innovative funding models that consider the capital needs of non government schools (including preschools).
Broadband in ACT Schools

The Committee inquired whether there has been work undertaken to determine how much it would cost to deliver broadband to independent schools to the same standard as ACT Government schools. The Committee was advised that this work has not been undertaken but that discussions have taken place with stakeholders such as the Canberra Business Council and the CBR Innovation Network. 

Furthermore, the AISACT advised that a business case is being developed that would demonstrate the revenue opportunity which in turn would mitigate the expenses associated with a full broadband rollout to independent schools
. 

Committee Comment

The Committee notes the discussions underway about the provision of broadband to independent schools and recognises the value in the technology being available to all ACT school students.

The Committee recommends that the ACT Government works with the Australian Government to provide assistance to ensure broadband services to all ACT schools.
Belconnen Arts Centre

Introduction

Belconnen Arts Centre provided the following overview of their organisation:

Belconnen Arts Centre (BAC) is the place where stories come together. Opening in September 2009, the Centre has swiftly established itself as an essential and driven community arts organisation. The core philosophy is to fuel a love of and engagement with the arts. BAC presents dance, music visual arts, theatre and more to engage with the growing and increasingly diverse residents of North West ACT.

Matters Considered

At the hearing, the following matters were considered:

· funding of the BAC;

· benefits of the BAC for the broader community;
 and

· development of opportunities for private developers to invest in Belconnen’s town centre.

Funding of the Belconnen Arts Centre

The Committee was advised that the 2016-17 Budget did not include funding for the completion of the BAC.

A representative from the BAC provided a document to the Committee which outlined four possible options for funding the completion of the Belconnen Arts Centre project.
 The Committee heard:

These options clearly range from very small and modest sums through to very significant budget commitments. We think that options 1 or 2 are entirely realistic in terms of the current budget, and would see continued activation and progress on the arts centre which also assists the process of raising money outside public funding for the arts centre. It shows that there is an ongoing commitment.

Committee Comment

The Committee recognises the valuable contribution that the BAC makes to the community. It is the Committee’s view that funding for the completion of the Centre should be provided. 

The Committee recommends that the ACT Government provide funding for the completion of the Belconnen Arts Centre.
Crace Community Association

Introduction

The Crace Community Association (CCA) represents the extended community of the Gungahlin suburb of Crace. While Crace residents and businesses are the core of the community demographic, the organisation is inclusive of anyone wishing to participate.

Matters Considered

At the hearing, the following matters were considered:

· Budget priority areas for the Association:

· environment and active lifestyle opportunities;

· waste management: residential green waste and litter in public spaces;

· responsible and efficient spending of government funds; and

· ongoing support and maintenance of public spaces in Crace.

Key Issues

Public Spaces

The President, CCA advised the Committee that a recent survey reported the biggest concern for Crace residents is the unsupported public spaces in Crace. The Committee heard:

These were put in place by the land developers, CIC Australia, with the agreement of government, though nobody is prepared to maintain them moving forwards. Responses from government indicate that they are not prepared or funded to maintain the public spaces that we currently have.
 

It was noted that although upgrades to playgrounds and parks are welcome, it is important that ongoing support for these upgrades is provided.

Furthermore, the Committee heard that the CCA has a strong preference for a dog park near Crace and suggest that such a park be considered for the area near the potential Nudurr Drive extension.

Committee Comment

The Committee notes the importance of maintaining public spaces and the vital role that public spaces play in the community.

The Committee recommends that the ACT Government provide details to the ACT Legislative Assembly about how it will maintain public spaces in Crace.
The Committee recommends that the ACT Government consider a dog park for Crace.
Traffic Issues

The Committee heard evidence about traffic issues being experienced in Crace, with particular reference to the difficulties experienced during the morning egress out of Crace to Gundaroo and the Barton Highway. It was acknowledged that work currently underway may alleviate some of the existing traffic issues, but that additional work would be necessary to more fully address traffic issues in Crace.

Committee Comment

The Committee notes the evidence provided about the traffic issues currently being encountered by Crace residents.

The Committee recommends that the ACT Government detail how it will address morning traffic egress issues in Crace.
Gungahlin Community Council

Introduction

The Gungahlin Community Council (GCC) is a voluntary, not for profit, community-based association operating in the Gungahlin district of Canberra. The organisation’s stated objective is to preserve and improve the social, cultural, economic and environmental well-being of Gungahlin and the Gungahlin community.

Matters Considered

At the hearing, the following matters were considered:

· concerns about the interaction between LDA, ACT Roads and planning processes;
 

· importance of a collaborative approach to the overall planning and delivering of infrastructure in Gungahlin, in particular the ability of the town centre to attract employment;

· development of a Master Plan for the Gungahlin town centre;

· broader service provision in Gungahlin, including a nurse-led clinic, youth services and public and private schools;
 and

· road infrastructure.

Key Issues

Gungahlin Town Centre and Infrastructure Development

Gungahlin Community Council advocated for a ‘much more joined up approach to the overall planning and delivery of infrastructure in Gungahlin.’
 The Committee heard concerns from the GCC about the ability of the town centre to attract employment and, more broadly, the capacity of the town centre to evolve and respond to the level of change currently underway, with particular reference to new infrastructure like light rail.

Further to this, the Committee was advised that the GCC has made representations to the ACT Government, via the Budget submission process, indicating their support for the development of a Master Plan for the Gungahlin town centre.

Committee Comment

The Committee notes the concerns of GCG about the lack of a master plan for Gungahlin and considers it appropriate, given the significant investment planned for light rail.

The Committee recommends that the ACT Government provide detail to the ACT Legislative Assembly about the timeframe for delivery of a Master Plan for the Gungahlin Town Centre.
The Committee recommends that the ACT Government develop an integrated long term plan for all forms of infrastructure for Gungahlin.
headspace Canberra

Introduction

headspace Canberra, part of the National Youth Mental Health Foundation, supports young people aged 12-25 years old who are experiencing mild to moderate mental health concerns and/or substance use issues, and their family and friends.
 

Matters Considered

At the hearing, the following matters were considered:

· prevalence of mental health issues in the community—one in four people will experience mental health issues, and 75 per cent of those will emerge before the age of 25;

· headspace service opened in 2008 and the number of young people accessing the service has grown by approximately 10 per cent each year;

· waiting times experienced by young people accessing services;

· gaps in mental health service provision; and

· challenges experienced by young people who are disengaged from education.

Key Issues

Available Services and Funding

The Committee was advised that headspace commenced operating in 2008. Since opening, headspace has provided services to 8, 263 young people. The number of young people accessing the service has increased by approximately 10 per cent each year.  Further to this, the Committee heard:

This year we are expecting 1,900 referrals, so the capacity to meet our demand is very compromised. Whilst we are grateful for our federal funding, trying to meet demand is definitely our biggest challenge.

Since we opened we have had growth of approximately 10 per cent each year. Currently we receive between 160 and 200 referrals each month. The current wait time at headspace for an initial assessment is four weeks. If a young person requires ongoing therapeutic services, they would be waiting for at least six to eight weeks subsequent to that.

Despite providing services to an increasing number of people, the funding provided to headspace has remained the same since 2012. 

headspace is funded federally by the Department of Health. The Committee was advised that headspace did not make an application for funding in the 2016-17 ACT Budget, but that the organisation plans to pursue ACT funding in the future.
 

Committee Comment

The Committee notes that headspace receives federal funding from the Department of Health and that this level of funding has not increased since 2012. The Committee further notes that the number of young people accessing services provided by headspace has increased by approximately 10 per cent each year since the service commenced in 2008.

The Committee recommends that the ACT Government continue to lobby the Federal Government for increased funding to headspace ACT.
Living Streets Canberra

Introduction

Living Streets Canberra is a community organisation that seeks to promote the interests of Canberrans who walk. 

Matters Considered

3.108 At the hearing, the following matters were considered:

· Living Streets Canberra’s priority areas for the ACT Budget: quality, convenient and safe walking infrastructure and, meaningful targets and indicators to guide and measure progress towards walking, cycling and public transport targets;

· increased spending in 2016-17 Budget on infrastructure and programs to increase safe walking;

· focus in the 2016-17 Budget on roads and lack of vision or strategy for active transport, particularly walking;

· link between walking infrastructure and public transport;

· the need for more meaningful targets and indicators for active transport, including being included in a more prominent section of the Budget Papers;
 and

· importance of accurate and comprehensive data collection about individual’s walking behaviour and their environment.

Key Issues

Strategic Indicators

Living Streets Canberra advocated for the inclusion in the Budget Papers of meaningful targets and indicators to guide progress towards achieving walking, cycling and public transport targets. The Committee heard:

We need indicators to measure progress towards achieving targets for walking, cycling and public transport, and we also need a new target for travelling by car as a passenger, because that is actually going down. In particular, there needs to be a focus on completeness of walking links and convenience and safety for people walking. We note here that inconvenience often leads people to take risks, sometimes with very tragic outcomes. We also ask how the indicators that are currently proposed are going to be measured.

Further to this, Living Streets Canberra suggested that there needs to be greater synergies between accountability indicators and the Government’s published priorities and goals. Living Streets Canberra suggested a number of additional accountability indicators that should be included in the transport portfolio relating to the condition and availability of footpaths.
 

Committee Comment
The Committee notes the positive impacts that being active can have on individuals and the community. The Committee also notes that the aims of Living Streets Canberra aligns with a range of existing ACT Government policies relating to health and wellbeing in the ACT.

The Committee recommends that the ACT Government develop goals and measures to increase walking in the ACT.
The Committee recommends that the ACT Government include accountability indicators for developing walking facilities and support for active transport in future Budgets.
Master Builders Association of the ACT

Introduction

Master Builders ACT (MBA ACT) was formed in 1925 and represents the interests of around 1,200 commercial builders, residential builders, civil contractors, suppliers/subcontractors and professionals. The MBA ACT is also a Registered Training Organisation (RTO) and a Group Training Organisation.

Matters Considered

In the hearing, the following matters were considered:

· capital works program; 

· delivery method of capital works projects;

· land release program;

· urban renewal program;

· processes to respond to poor performance in the sector;
 and

· investment in training and skills in the sector.

Key Issues

Memorandum of Understanding

The Committee discussed the Memorandum of Understanding between the ACT Government and Unions ACT with a representative from the MBA ACT.

The MBA ACT expressed concern about the impact of the Memoranda of Understanding (MOU):

In our view it gives unions a seat at the table when government makes procurement decisions. We believe it leads to higher tender prices and therefore lower value for money for the ACT taxpayer. In a nutshell, we believe it corrupts the procurement process. In our view, the MOU is unlawful and contravenes the commonwealth procurement code.

The MBA ACT told the Committee that it has received contradictory advice about the impact of the MOU. Advice from government officials is that the MOU has no influence on procurement process, whereas advice from MBA ACT members indicates that that is not their experience. It was further noted that the uncertainty about the operation and impact of the MOU is ‘creating the problem.’
 

The MBA ACT noted that it is particularly concerned about the MOU because of the size of the infrastructure budget ($2.9 billion)—‘every effort needs to be made to be getting the best possible value for money.’

Committee Comment

The Committee notes the concerns raised by the MBA ACT about the impact of the Memorandum of Understanding.

Land Release Program

The Committee heard evidence that the ACT housing market has been undersupplied for a number of years. The MBA ACT expressed particular concern about the undersupply of single detached houses and noted that Figure 1.3.5 in Budget Paper 3 shows that, as at March 2016, there were 1,000 approvals for houses in, compared to 2,000 in March 2011.

The MBA ACT told the Committee that the ACT Government should implement a number of changes to the land release program:

· review of the system and method of land delivery;

· conduct a housing needs analysis in consultation with community and industry to better understand the community’s housing needs;
 and

· requirement for future land release programs to demonstrate its consistency with the housing needs analysis.

Committee Comment

The Committee notes the decline in housing approvals and the remedies suggested by MBA ACT.

The Committee recommends that the ACT Government review land release processes with a view to matching the land release program to housing needs.
The Committee recommends that the ACT Government conduct a periodic housing needs analysis and match land release program to housing needs.
Mental Health Community Coalition of the ACT

Introduction

The Mental Health Community Coalition of the ACT (MHCC), established in 2004 as a peak agency, provides advocacy, representational and capacity building roles for the community managed mental health sector in the ACT.  This sector covers the range of non government organisations that offer recovery, early intervention, prevention, health promotion and community support services for people with a mental illness.

Matters Considered

At the hearing the following matters were considered:

·  funding for mental health services as a proportion of the health Budget and relative to the burden of disease attributable to mental health;

· Budget allocation for three projects for 12 months: recovery college, expansion of the detention exit community outreach program and the way back suicide prevention program;

· provision of mental health services and support under the National Disability Insurance Scheme (NDIS) including:

· eligibility for an NDIS package and availability of services for people with a mental illness ineligible for an NDIS package;

· raising awareness across the sector and community about the NDIS;

· price structure for support services and the impact on the available workforce in the sector;

· availability of services—under the NDIS as well as mainstream services; and

· funding for Mental Health Week.

Key Issues

Mental Health Funding

The Committee heard evidence that mental health continues to be underfunded as a proportion of the health Budget relative to the burden of disease attributable to mental health. MHCC told the Committee that mental health accounts for 15 per cent of the burden of disease and receives approximately 12 per cent of the health Budget (prior to the 2016-17 Budget).
 

The MHCC welcomed the investment in mental health in the 2016-17 Budget, but expressed disappointment that the investment is focused on hospital based and clinical services. MHCC indicated their preference that the allocated funding for hospital based services was matched by investment in community managed and recovery-focused services. 

Further to this, the Committee discussed three projects that have received funding for 12 months under the 2016-17 Budget: (1) Recovery College, (2) expansion of the detention exit community outreach program and, (3) way back suicide prevention program. The Committee heard evidence about the challenges associated with short term funding including: recruitment, creates uncertainty in the sector, developing capacity for a new or expanded program and not being sure if it will continue is problematic.

Committee Comment

The Committee notes that the rate of people diagnosed with mental illness and rates of people seeking treatment for mental health illnesses continues to grow. The Committee does not believe that funding has matched the rate of growth in this sector.

The Committee notes that insecurity and additional administrative burden is placed on organisations when they receive short term funding for major program work. The Committee is concerned that the ACT Government has chosen to allocate funding on a 12 month basis rather than recurrent funding for community services. 

The Committee recommends that ACT Government continue to work with the Australian Government to ensure that funding for mental health continues to be increased to match the need in the ACT. 
The Committee recommends that the ACT Government details its targets for funding for service delivery by the community sector dealing with mental health.
RSPCA ACT

Introduction

RSPCA ACT’s stated mission is for the prevention of cruelty to animals in the ACT. RSPCA advised the Committee:

As a member of the RSPCA federation, we are financially independent from any other RSPCAs in the country and all of our funding is generated and kept within the boundaries of the ACT with very few exceptions.

Matters Considered

At the hearing, the following matters were considered:

· reduction in the overall number of incoming animals to the RSPCA, although there has been an upward trend in the number of incoming kittens;

· development and implementation of a three-year plan to reduce the number of incoming animals to the RSPCA including a three-year desexing program funded through a private grant and with support from public vet clinics. To date, this program has facilitated desexing for 360 cats for free for low-income earners;

· the financial position of RSPCA ACT; 
 and

· greyhound racing industry in the ACT.

Key Issues

Funding

The RSPCA told the Committee that they continue to receive funding ‘for the management of stray cats, and there is a small contribution towards our inspectorate as well.’ 

The RSPCA told the Committee that this funding continues to be provided annually:

A three-year plan would be ideal. We start our negotiations with TAMS in January every year, so it is about six months of work that we have to do just to get one year’s worth of funding. It is obviously difficult for us to plan further without that source. Even though it is only 15 per cent of our total revenue, it is still important, and it does pay for services we provide on behalf of the government. 

Committee Comment

The Committee notes that the provision of 12 month funding to the RSPCA presents challenges to the organisation. The Committee further notes that the matter of funding has been raised by the RSPCA during previous Estimates inquiries.

The Committee recommends that the ACT Government provide three year funding for the RSPCA ACT.
Services Provided by the RSPCA

The RSPCA told the Committee that cat numbers continue to grow:

Maximus was our 100,000th incoming animal since we started using our current tracking system, which began about 10 years ago… 

Fortunately, the number of incoming animals has actually been going down in recent years. The most obvious drop began after the ACT set the precedent by becoming the first state or territory, in 2001, to implement legislation for mandatory desexing of cats and dogs by the age of six months. For puppies in particular we have seen a steady decline of incoming animals since then, almost half of what it was in 2001, in fact. However, incoming kittens did not follow the same trend. In fact, despite additional legislation passed in 2008 that reduced the compulsory desexing period for cats further, to three months of age, we have actually seen an upward trend, with 12 per cent and nine per cent annual increases in the past two financial years.

In this respect the representative told the Committee:

I want to emphasise the fact that we are actually an outsource provider for the government. We are not actually asking for grant money or free money. We are doing this specifically for work that would have to be done because of legislation requirements. If we were not doing it, you would have to. 

Committee Comment

The Committee notes that the RSPCA is performing a service for the ACT Government, and that it could be more effective to do so with long term funding and planning, along with increased and continuing community education in relation to pet ownership.

The Committee recommends that the ACT Government continues to review annual services to improve enforcement and effectiveness of animal protection legislation and implement to improve legislative provisions.
Greyhound Racing Industry

The Committee heard evidence about the greyhound racing industry in the ACT. The Chief Executive Officer advocated for the withdrawal of $1 million ACT Government funding to the greyhound racing industry. 

The Chief Executive Officer drew the Committee’s attention to the Special Commission of Inquiry into the Greyhound Racing Industry in New South Wales. It was noted that the Special Commission has recently completed its inquiry and, although the report is not yet publically available, the RSPCA expect the report to validate previous claims made in relation to animal welfare issues in the industry.

On the matter of the findings as they may relate to the ACT, the Committee was advised:

We [the RSPCA] did an analysis of online race results and using other publicly available information that we could find. We looked at 784 races held in the ACT between 2011 and 2015 that featured over 2,000 greyhounds based in Australia and New Zealand. From this, we found that 93 per cent of all local participants were based in New South Wales; just 24 of the approximately 400 trainers were from the ACT, with only 12 of these individuals still competing this year or in 2015; seven out of eight greyhounds that started each race had New South Wales based trainers.

Committee Comment

The Committee notes the evidence provided by the RSPCA about their concerns about the greyhound industry in the ACT. 

The Committee also notes the recent decision to ban all greyhound racing in the ACT and believes that the ACT Government should reconsider the funding that was allocated to this sport for the remaining period it is lawful in the ACT and how it may be used to assist the small number of trainers affected by recent decisions in NSW and ACT to ban greyhound racing.

The Childers Group

Introduction

The Childers Group advocates for the arts in the ACT region and is committed to the long-term viability and vitality of the arts. The Childers Group states that a key part of their role is advocating support for the arts to governments at all levels, and engaging with the private sector, educators, the media and the broader community about the value of the arts.

Matters Considered

At the hearing, the following matters were considered:

· lack of growth in ACT arts fund and the impact on local artists;

· other funding matters, including the mix of funding available for arts projects;

· arts grant applications to the ACT Government and the Australia Council;

· need for a collaborative approach across directorates in relation to arts initiatives;
and

· capacity for greater investment in the arts to enrich community engagement.

Key Issues

Arts Funding

The Childers Group provided an analysis of ACT arts funding using information collated from approximately 1,500 grants distributed between 2003 and 2015. In relation to artsACT grants to individuals and organisations, on a per capita inflation adjusted basis, funding of $24.79 was allocated in 2004-05 and decreased to $22.30 in 2015-16. Furthermore, the Committee was advised:

In today’s terms, this equates to a shortfall of around $1 million in arts grant funding compared to 12 years ago. By another measure, as a percentage of total government revenue the proportion allocated to arts funding has decreased from 0.233 per cent in 2004-05 to 0.189 per cent in 2015-16. This is a proportional decrease of 18 per cent. In today’s terms, this equates to a shortfall of around $2 million in arts grant funding compared to 12 years ago.

Committee Comment

The Committee agrees that community involvement in the arts creates positive outcomes, including development of the ‘link between artists, creative industries and innovation.’   The Committee notes with concern the inadequate funding in place for arts in the ACT, including a lack of infrastructure for obtaining philanthropic support within the local area.
The Committee recommends that the ACT Government ensures increases in real terms ACT arts funding over the next four years.
The Committee recommends that the ACT Government review major arts organisations funding to assess if current funding levels meet need. 
Collaboration between Government Agencies

The Committee heard evidence about the interaction between the arts and other areas of the community and government directorates. The Childers Group explained the benefits that would be experienced if strong advocacy for the arts was embedded across a number of areas. This would facilitate broad discussion about the role that arts can play in areas such as health, education, policing and drug reform.

When discussing this matter with the Committee, the Childers Group suggested that collaboration between agencies could be achieved by the engagement of a senior officer ‘who would be responsible for breaking down the walls between various departments...’.

Committee Comment

The Committee notes evidence about the important role that the arts play in a range of areas. The Committee supports the view that the community would benefit from a more collaborative approach to developing and funding arts projects and initiatives. 

The Committee recommends that the ACT Government ensure improved consultation between its agencies to maximise the benefits of the arts to the ACT Community.
Youth Coalition of the ACT

Introduction

The Youth Coalition is the peak youth affairs body in the ACT, responsible for representing and promoting the interests and wellbeing of young people aged 12 to 25 years and those who work with them. The general activities of the Youth Coalition fall under four key themes: policy; sector development; advocacy and representation; and, projects that respond to ongoing and current issues.

Matters Considered

At the hearing, the following matters were considered:

· Safer Families Initiative;

· Schools for All funding;

· youth unemployment;

· early intervention and prevention;

· collaboration between Youth Coalition and COTA on issues of shared interest;

· community sector funding;

· services for young Indigenous people and support for Gugan Gulwan;

· support for young people at risk of disengaging from education;
and

· infrastructure planning.

Key Issues

Youth Mental Health Services

Youth Coalition explained to the Committee the extent of mental health issues among young people: 

One of the things that we have been talking about is that for a number of years now we have been saying that 25 per cent of people in the age group 12 to 25 will experience a mental health issue in any given year. That has been a very conservative estimate. We recently did a survey of just over 2,000 young Canberrans, and 40 per cent identified that they were experiencing mental health issues. Overwhelmingly, the young people who get in contact with our organisation and get involved in youth advocacy continually draw our attention to mental health.

Looking at the mental health sector more broadly, Youth Coalition noted that some mental health services are transitioning to the NDIS but that the needs of many young people with a mental illness are different. Young people have indicated their preference to receive assistance ‘within their family, their friends network and their school community.’ 

Committee Comment

The Committee notes that although a number of mental health services are transitioning to the NDIS, there will be an ongoing need for quality mental health services to be available to individuals in the community who are not eligible for an NDIS package.

The Committee recommends that the ACT Government detail to the ACT Legislative Assembly how it will improve the coordination and delivery of mental health services to young people in the ACT.
Gugan Gulwan

The Committee heard evidence about services provided by the Gugan Gulwan Youth Aboriginal Corporation:

They have an amazing reach across the whole of the ACT from that little space down in Tuggeranong but they struggle around capacity. They deliver; they are a really good example of joined up services. They combine a little bit of mental health funding with some education funding with some disability funding and some family support funding. They provide a really holistic response to support the families they do support.

Further to this, Youth Coalition explained the challenges experiences by Gugan Gulwan relating to resources constraints and accommodation. In particular, the Committee heard that when new initiatives to support ATSI young people are announced, organisations approach Gugan Gulwan for support, however Gugan Gulwan ‘does not necessarily get an increase to respond to that.’

Committee Comment

The Committee notes the services provided by Gugan Gulwan and the positive impact these services have on Indigenous young people in the ACT. In order for Gugan Gulwan to continue providing a range of services and advice to support Indigenous young people, it is the Committee’s view that they be provided with adequate accommodation and increased resources. 

The Committee has made recommendations in regards to accommodation for Gugan Gulwan in Chapter 10 Community Services Directorate.

YWCA

Introduction

YWCA Canberra is a feminist, not-for-profit organisation that has served the Canberra community since 1929. YWCA advised that they provide quality, innovative services across the ACT in areas including children’s services, housing support, education and training, youth engagement, therapeutic counselling and women’s leadership.

Matters Considered

At the hearing, the following matters were considered:

· Safer Families Initiative;

· funding for translating and interpreter services, the inclusion of Auslan in the translation service;

· funding for legal services for women;

· provision of safe and affordable housing for women;

· availability of and funding for primary prevention services, particularly in schools;

· services for young people including mental health support and youth engagement activities;

· impact of closure of Youth Connections service;

· Richardson clubhouse;

· gender analysis in the Budget;

· impact of the reduction of funding provided for gendered services for homelessness housing support

· youth services at Lanyon;

· high demand for emergency relief food programs;
and

· community sector reform levy.

Key Issues

Gender Analysis in the Budget

Evidence from the YWCA noted a lack of gender analysis and recognition of gender equality in the ACT Budget.

The YWCA told the Committee that a gendered analysis of the Budget occurred until 2008 and it has not been published since that time. Further to this, YWCA advised:

Reintroducing this measure would promote transparency and strong policy and ensure that the relative impact of policies and programs on different groups of men and women are apparent.

Committee Comment

The Committee notes evidence that gendered analysis of the Budget has not been published since 2008. The Committee recognises the value of such analysis and the importance of understanding gendered impact of policies during the development and discussion stages.

Women Specific Legal Services

The need for gender-responsive legal services for women was discussed with the YWCA. The YWCA advised:

We also note that while funding provided to Legal Aid for improvement to services to families experiencing domestic violence is positive, the lack of recognition of the important role that women’s legal centres play in providing targeted, gender responsive legal services to women who have experienced violence is disappointing.
 

In response to a question taken on notice, the YWCA noted that there is ‘no clear figure on the actual funding gap that currently exists between demand and the provision of services to women seeking legal advice from the Women’s Legal Centre’. Drawing on information provided to the YWCA from the Women’s Legal Centre, the YWCA provided examples of particular groups of women who experience challenges accessing seeking legal services in the ACT including, Aboriginal and Torres Strait Islander women and women who are not eligible for legal aid and who cannot afford a private lawyer.
 

Committee Comment

The Committee notes the concerns raised by the YWCA about the need for women specific legal services in the ACT. The Committee recognises the valuable services and support being provided by the Women’s Legal Centre and recommends that additional work be undertaken to increase the availability for women specific legal services in the ACT.

The Committee notes that the Australian Government is expected to further cut community legal centre funding next year, and that this was raised as a significant concern by ACTCOSS.

Primary Prevention in Schools

The YWCA supported the focus in the ACT Budget on addressing domestic and family violence and, in particular, the provision of funding for front-line domestic violence support services. However, the YWCA also noted that additional funding in other areas is required.
 

The YWCA expressed concern that funding for primary prevention has not been provided in the 2016-17 Budget even though there was funding allocated in the 2015-16 Budget. The Committee was advised that long-term consistent funding is necessary to achieve a sustainable attitudinal change towards gender equality and violence in relationships.

Committee Comment

The Committee notes the changes in funding for primary prevention and recognises the value of providing primary prevention programs for children and young people. The Committee further notes the evidence that schools are an ideal setting to foster positive attitudes to gender equality.

The Committee recommends that the ACT Government support long-term primary prevention funding to address the need for respectful relationship education in ACT schools.
4 Officers of the ACT Legislative Assembly

Auditor-General

4.169 The Auditor-General is an independent officer of the ACT Legislative Assembly. The Auditor-General provides independent reports to the ACT Legislative Assembly and ACT community on the effectiveness and efficiency of programs and service provided by the ACT public sector; and fosters accountability in the public administration of the Territory. The Auditor-General also responds to representations and public interest disclosures.

Matters Considered

4.170 The following matters were considered:

· the 2016 Strategic Review of the Auditor-General;

· the Audit Office’s total revenue Budget for 2016-17 and financials;

· the appropriation in 2016-17 and in the forward years and the performance audit program;

· whether arrangements for the Auditor-General as an officer of the Legislative Assembly are satisfactory;

· the impact of Public Interest Disclosures (PIDs) and referrals from the Assembly and requests from government on the annual performance audit program;

· challenges faced by the Audit Office;

· the investigation of PIDs and representations;

· the Audit Office’s program for responding to recommendations of the 2016 Strategic Review;
 and

· reports of bullying.

Key Issues

The appropriation in 2016-17 and in the forward years and the performance audit program

4.171 In her opening statement, the Auditor-General pointed out that one of the priorities for 2016-17 is ‘developing a planned program of performance audits aimed at meeting the expectations of the Assembly and the community.’
  The Auditor-General also told the Committee:

The appropriation of $2.9 million in 2016-17 and the forward years is less than that that was recommended by the Speaker. The Speaker, after consultation with the Public Accounts Committee and the Audit Office, recommended that the appropriation be increased to fund additional performance audits. The Speaker recommended that an additional $540,000 be provided in 2016-17 for two additional performance audits—and $810,000 in 2017-18 to fund three additional performance audits, just over $1 million in 2018-19 to fund four additional performance audits, and $1.35 million in 2019-20 to fund an additional five performance audits, which would bring the total performance audits to 12.

As the additional funding recommended by the Speaker has not been provided, the Audit Office plans to complete seven performance audits in each of the years covered by the forward estimates.

4.172 The Committee was interested to discuss with the Auditor-General the impact that receiving more PIDs, referrals from the Assembly and requests from government was having on the annual performance program. The Committee heard that the Audit Office makes an effort to accommodate high priority issues that arise but doing so may result in other audits that are planned getting ‘pushed out.’
 According to the Auditor-General, it is important for the program to ‘achieve a spread across all the areas that you need to hold to account ... but then you get these other higher priorities.’
 For the Committee, the issue ‘is really only solved by additional funding...’

4.173 The Auditor-General also highlighted some of the challenges faced by the Audit Office —she explained that even though the ACT is a small jurisdiction, ‘we have the same accountabilities right across’ and it is ‘a very vexed issue as to how to get that balance right.’ It was also noted that unlike Auditors-General in other jurisdictions, the ACT Audit Office had responsibility for auditing performance across both state-level and municipal functions.

The Audit Office’s program for responding to recommendations of the 2016 Strategic Review

4.174 In her opening statement, the Auditor-General told the Committee that a strategic review of the Auditor-General was recently completed by Mr Des Pearson and that it concluded that ‘the Audit Office is generally highly regarded by stakeholders and operating efficiently and effectively in discharging our responsibilities in accordance with the Auditor-General Act 1996.’
 The Committee heard that the review made 20 recommendations and it was interested to hear whether the Audit Office had ‘a map’ for responding to these recommendations.

4.175 The Committee was told that the first three recommendations were of a legislative nature and were for the Public Accounts Committee, Speaker and Chief Minister. It was also told that there was a program in place for all the other recommendations. It was pointed out that some recommendations had already been implemented.
 An official advised that the timeframe generally identified for having considered and reviewed the recommendation and updated policies and procedures appropriately was about 30 September 2016. The Committee was also told how the Office’s audit and review Committee ‘will have an oversight role in relation to how we are tracking against implementing the recommendations.’

Whether arrangements for the Auditor-General as an officer of the Legislative Assembly are satisfactory

4.176 The Committee inquired whether the Auditor-General thought that arrangements for the procurement of the strategic reviewer worked well in terms of her position as an officer of the Assembly and with her office now working through the Speaker. The Auditor-General spoke favourably about the arrangements put in place and confirmed it was ‘very satisfactory.’ However, the Committee also observed that the Speaker’s office is the agency that represents the Auditor-General at Cabinet negotiations, but that once again no extra funds were provided for the conduct of performance audits.

Committee Comment
4.177 The Committee notes that the Budget appropriation for the Auditor-General is less than that recommended by the Speaker, following consultation with the Public Accounts Committee, and that as a result the number of performance audits to be undertaken will not increase. The Committee also notes the importance of adequately funding the Office of the Auditor-General as it is a key accountability mechanism by which Parliament holds the executive government to account. 

4.178 The Committee also notes the comments of the 2016 Strategic Review of the  Auditor-General, which states:

There is … further work to be done on these matters at an administrative level in so far as the relationship between the Office of the Legislative Assembly, the Officers of the Legislative Assembly and the Speaker is concerned.

While there not significant workload or other resource implications, in recognition the sensitivity of the relationship with these independent officers it would be desirable to clarify the manner in which the Speaker is to be administratively supported in relation to the exercise of the Speaker's functions vis-a vis Officers of the Legislative Assembly.

In the event that the Office of the Legislative Assembly is to play a role in the provision of administrative support it would be prudent to consider codifying these functions by way of a consequential amendment to the Legislative Assembly (Office of the Legislative Assembly) Act 2012. This could be done, for example, by amending s6 of the Act to include such a remit in the statutory functions of the Office.

At an administrative level, it would also be helpful to develop clear process arrangements in relation to the submission of budgets, approval of Officers' travel and leave arrangements, and the administrative support that is brought to bear in supporting the Speaker in the process of appointing the Officers themselves (as well as the strategic reviewer and the independent financial auditor of the Auditor-General).
 

4.179 The Committee notes the recommendation of the reviewer that certain functions be supported by the Office of the Legislative Assembly. 

The Committee recommends that the ACT Government ensure adequate funding is appropriated to the Office of the Auditor-General in the 2017–18 Budget and across the outyears to provide a pathway for increasing the number and mix of  audits conducted to 12 per year.

The Committee recommends that the Chief Minister, in conjunction with the Speaker of the ACT Legislative Assembly, determine appropriate funding to support the Speaker's administrative functions vis-a vis Officers of the Legislative Assembly.

The Committee recommends that the ACT Government consider the administrative functions required to support statutory strategic reviews of the Auditor-General. 

ACT Electoral Commission

4.180 The Electoral Commissioner is an independent statutory office holder under the Electoral Act 1992 and is chief executive officer of the ACT Electoral Commission. The ACT Electoral Commission is responsible for: the conduct of elections and referendums for the ACT Legislative Assembly; the determination of electoral boundaries for the ACT; and the provision of electoral information, education, advice and services to clients.

4.181 Officers of the ACT Electoral Commission appeared before the Committee on 17 June 2016.
Matters Considered

4.182 The following matters were considered:

· reasons for not using a tally room for the 2016 election;

· use of electronic voting;

· voting options for people overseas;

· ACT law regarding spam messages purporting to come from a candidate;

· authorisations and use of social media;

· new electoral boundaries and names—information campaign;

· directions where there is unauthorised political advertising;

· demographics of Canberrans not on the electoral roll;
 and

· number and proportion of people who vote.

Australian Capital Territory Ombudsman

4.183 The most recently available annual report for the ACT Ombudsman, the report for 2014-2015, states that the role of the ACT Ombudsman is ‘to resolve complaints and monitor the actions of government agencies and the police under the Ombudsman Act 1989 and other legislation.’
 The report also states that:

The ACT Ombudsman role is delivered by the Commonwealth Ombudsman under a Services Agreement between the ACT Government and the Commonwealth Ombudsman.
  

4.184 Officers of the ACT Ombudsman appeared before the Committee on 21 June 2016.

Matters Considered

4.185 Matters considered included:

· the ACT Ombudsman’s involvement in the implementation of a new judicial council for the ACT, for which it would provide the secretariat;

· the ACT Ombudsman’s role in scrutinising the use of covert powers by ACT Policing;

· levels and kind of support required by the ACT Ombudsman in order to administer a reportable conduct scheme in the ACT;
 

· increases in approaches and complaints to the ACT Ombudsman;

· whether the ACT Ombudsman was seeking to increase staffing numbers in view of further responsibilities;

· Public Interest Disclosures (PIDs) and complaint procedures;
 and

· the availability of publicly-accessible information on the profile of people lodging complaints.

Key Issues

New functions of the ACT Ombudsman and resources required

4.186 In his opening statement, the ACT Ombudsman referred to two new functions proposed for the Ombudsman’s Office—namely, the development of a reportable conduct scheme; and the establishment of a judicial council secretariat.
 The former is an employment-based child protection scheme which has Budget funding and is expected to be operational in July 2017; while the latter involves providing a secretariat for a new judicial council to investigate complaints about judicial officers which will come into effect from February 2017.

4.187 The Committee was interested to hear about the resource required to make the reportable conduct scheme work effectively. The Committee heard that while the scheme is funded in the Budget the Ombudsman’s Office is working with the ACT Government to secure in-kind support to successfully implement the scheme. The Ombudsman advised they were looking to supplement the number of people involved in getting the scheme up and running. He also emphasised the importance of having the foundations for the scheme in place when it commenced —that this required a range of skills,
 and it ‘it is really important that we get it right.’
 An official explained that the Budget will provide two executive level staff but the Office hoped to have a senior investigation officer to lead the team; a child protection expert; and a communications stakeholder expert at executive level for at least the first 18 months. It was also hoped that an intelligence expert could be seconded from the Police.

4.188 The Ombudsman told the Committee that with the new initiatives they were looking to increase the number of staff. He advised —‘we are really happy to take on new responsibilities but we need resources to do it.’
 With regard to resourcing for the judicial council, the Committee heard that discussions are ongoing.
  

Committee Comment
4.189 The Committee notes that the Reportable Conduct and Information Sharing Legislation Amendment Bill 2016 was presented to the Assembly on 9 June 2016.
 It notes that the purpose of this Bill is ‘to introduce a Reportable Conduct Scheme (the Scheme) to improve reporting and oversight of allegations of misconduct by an employee or volunteer against children in organisations with a duty of care to children and young people.’ The Committee also notes that the Scheme ‘imposes a general duty on the ombudsman to keep under scrutiny the systems for preventing child abuse by employees of designated entities, and for the handling and responding to reportable allegations and convictions against those employees. ‘
 

4.190 The Committee emphasises the importance of adequately resourcing the ACT Ombudsman to ensure that the functions of the Office are effectively performed. This is particularly so for its new role in implementing the Reportable Conduct Scheme as it is critical to providing scrutiny of systems for responding to allegations of misconduct against children.

4.191 In relation to the Committee’s recommendation regarding a separate budget line for the ACT Ombudsman, the Committee considers that the appropriation line should be located in the Budget Statement containing the Office of the Legislative Assembly and Officers of the Legislative Assembly and include appropriate accountability measures.

4.192 The Committee notes the ACT Ombudsman’s role in supporting the new judicial council in receiving and investigating complaints about judicial officers and the importance of adequately resourcing it and its secretariat.

The Committee recommends that the ACT Government report to the ACT Legislative Assembly by 8 September 2016 on progress in relation to the Reportable Conduct and Information Sharing Legislation Amendment Bill 2016 which was introduced in the June sitting of the ACT Legislative Assembly.

The Committee recommends that the ACT Government ensure the ACT Ombudsman’s Office is appropriately resourced to carry out the new functions that the ACT Government has asked it to be responsible for: (i) development of a reportable conduct scheme; and (ii) the establishment of a judicial council secretariat.

The Committee recommends that an appropriation line designating the Office of the ACT Ombudsman as a separate entity be included in the Budget Statements in the 2017–2018 Budget and henceforth. 

5 Office of the Legislative Assembly

5.193 The Office of the Legislative Assembly is established by the Legislative Assembly (Office of the Legislative Assembly) Act 2012 and provides a statutory basis for its independence from the Executive. The Office provides impartial advice and support to the Legislative Assembly and committees and members of the Assembly.

Matters Considered

5.194 The following matters were considered:

· Budget bid to increase the number of Office of the Legislative Assembly (OLA) staff to cater for the expanded ACT Legislative Assembly;
 restructure proposed and positions actually funded;

· the need for additional research capacity in the Assembly library and the lack of Budget funding;
 

· arrangements for determining the amount of funding available to Parliament;

· arrangements for selecting the strategic reviewer of Auditor-General;

· problems with access to Wi-Fi in the ACT Legislative Assembly Building;

· the need for better and matching furniture in Members’ offices;

· the need for a review of appropriate long-term accommodation for the Legislative Assembly;

· progress in configuring the chamber for an expanded Assembly;
 

· use of video on demand;
 and

· new hanging system and the return of art to Assembly walls.

Key Issues

Budget bid to increase the number of OLA staff

5.195 The Speaker noted that the Budget bid for a revised structure of additional staffing capacity for OLA to cater for an expanded Assembly following the October 2016 election was not successful.
 During the hearing the Committee was told that the new structure would involve compressing five work streams into two—one related to the operation of the chamber and the procedures of the Assembly and another related to the administration and finance matters. It was proposed that two deputy-clerk positions have responsibility for these streams. The Committee was advised that funding was requested for 7 staff but the Budget provided for 1.8. It was also noted that the number of members’ staff will reduce.

The need for additional research capacity in the Assembly library

5.196 The Speaker told the Committee that a Budget bid to fund additional research capacity in the Assembly library was not successful. This arose from previous Committee recommendations, including a recommendation of the 2014-15 Estimates Committee.
 The Speaker advised that there will be increased demand for research support from the library with the new Assembly, and the library does not have the facilities or capacity to provide it.

Arrangements for determining the amount of funding available to Parliament

5.197 During the hearing, the Speaker expressed concern that through the Budget Committee of Cabinet, the executive determined the level of funding available to the legislature. Noting the inherent conflict of interest, she argued that the Assembly should have greater capacity to establish funding for the Parliament to ensure that its responsibilities are adequately fulfilled.

5.198 The Speaker told the Committee that she had requested a review of the Budget protocol agreement between the executive and legislature which sets out arrangements for the Assembly’s Budget, to include the Auditor-General and the Electoral Commissioner. She expressed the view that arrangements should be resolved prior to the 2016 election to ‘ensure that the two officers of the Legislative Assembly can enter into the 2017-18 Budget development process with some basic safeguards to preserve their independence.’
 The Speaker argued for a two-step process—to expand the Budget protocols to the officers of the Assembly before the election and then ‘a longer term project ... to have some more security about the determination of the appropriation.’

5.199 During the hearing, the Speaker noted the option of establishing independent Budget processes for OLA, the Auditor-General and the Electoral Commission.

Arrangements for selecting the strategic reviewer of Auditor-General
5.200 The Committee noted that the Speaker’s role included responsibility for appointing someone to undertake the 2016 Strategic Review of the Auditor-General and asked how the process worked. The Speaker told the Committee that she was not funded to do this and that while arrangements worked very successfully, issues arose particularly in relation to lodging the contract. The Speaker noted that the Strategic Review recommended that this process should be something administered by the Office.
 The Speaker explained that she does not have public service administrative staff, only political staff.

Problems with access to Wi-Fi in the Assembly Building

5.201 The Committee discussed the lack of total Wi-Fi coverage throughout the ACT Legislative Assembly building. It was noted that while access to Wi-Fi was available in some offices, the chamber, exhibition room and reception room, it is not available in all offices. The Speaker advised that a Budget bid would be prepared for next year to address the issue.

The need for better and matching furniture in Members’ offices

5.202 During the hearing, the Committee noted that while newly refurbished offices ‘look fantastic’, about half of MLAs occupied offices with very dated furniture.
 It was also noted that while some members had recently been given new desks and credenzas, they did not receive accompanying furniture including chairs. The Committee heard that new desks and furniture were provided to OLA staff recently but not provided to Members.
 The Speaker ‘s view was there should be a ‘rollout of the full range of appropriate furniture so that it matches across the building.’

The need for a review of appropriate long-term accommodation for the Legislative Assembly

5.203 During the hearing, the Committee asked if the recent upgrade of the building made it a suitable long-term home for the ACT Legislative Assembly. It was noted that the chamber is fit for purpose, though there was a need for better audio-visual equipment. The Committee heard how work on a new configuration of the chamber would proceed after the August 2016 sitting.
 However the Speaker told the Committee that there needs to be ‘a long-term discussion about whether this is a suitable building’.

Committee Comment
5.204 The Committee notes the concerns raised in relation to staffing for OLA and the library. The Committee notes that the increased size of the Assembly may place pressure on existing systems and as such, a reconsideration of appropriate staffing levels may be required. 
5.205 The Committee considers there merit in a future government reviewing the long term accommodation needs of the ACT Legislative Assembly. Such a review would include consideration of compliance with modern building codes, the functionality and adequacy of the Chamber, parliamentary facilities such as meeting and reception rooms and office space.

The Committee recommends that the ACT Government review its decision not to deliver increase staffing to the Office of the Legislative Assembly.

The Committee recommends that the ACT Government review its decision not to assist with research capacity in the ACT Legislative Assembly Library.

The Committee recommends that the ACT Government considers how an independent budget could be established to include the Office of the Legislative Assembly, the Electoral Commissioner, the Auditor-General and non-Executive staffing.

The Committee recommends that the Office of the Legislative Assembly ensure all offices in the ACT Legislative Assembly have adequate access to Wi-fi.

The Committee recommends that the ACT Government initiate a review of the future and long-term accommodation needs of the ACT Legislative Assembly.

6 Chief Minister, Treasury and Economic Development

6.206 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

The Chief Minister, Treasury and Economic Development Directorate (CMTEDD) leads the public sector and works collaboratively both within government and with the community to achieve positive outcomes…

During the year the Training and Tertiary Education Branch joined the Directorate to provide better linkages between vocational education and training, the requirements of industry and the role of the tertiary sector in driving the ACT economy. Management of the National Arboretum Canberra also transferred to CMTEDD from Territory and Municipal Services Directorate. The Office of the Chief Digital Officer was established, with responsibility for driving the ACT’s digital agenda and leading the whole of government strategic direction for ICT [Information and Communications Technology].

The Directorate provides advice to the ACT Government and ACT agencies on the Territory’s budget and financial management, economic and revenue policy, infrastructure financing, federal financial relations, and workers’ compensation policy. It is also responsible for collecting and managing taxation revenue and managing the Territory’s financial assets and liabilities including superannuation liabilities and investments. Shared Services provides financial, information and communication technology (ICT) and human resources support across government. Through Access Canberra the Directorate aims to make it easier, simpler and cheaper for community members to interact with the ACT Government. 
The Directorate facilitates business development and new investment, tourism and events, sport and recreation and arts, often in coordination with the private sector, to increase the economic performance of the ACT. The Directorate is responsible for land release and facilitating projects and is also responsible for procurement and capital works.

Government Strategy

6.207 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that Output Class 1 includes 1.1 Government Policy and Reform; 1.2 Public Sector Management, and 1.3 Coordinated Communications and Community Engagement. 

6.208 Through this Output Class the Directorate leads and coordinates whole of government strategy and policy development. This includes:

•leadership of new government initiatives and strategies;

•proactive engagement with directorates on key policy or service issues, including providing advice from a whole of government perspective;

•leading and coordinating regulatory reform and red tape reduction;

•supporting the Chief Minister’s proactive engagement in intergovernmental fora, including the Council of Australian Governments (COAG); with the NSW Premier on cross border issues; and the Canberra Region Joint Organisation;

•ensuring that advice to the Chief Minister and Cabinet is evidence based, timely, accurate, robust and covers essential issues succinctly, clearly and in sufficient detail; and

•promoting inter-directorate cooperation and outcomes through directorate committees and ongoing arrangements such as the Strategic Board, and supporting the across government Policy Council and establishment of strategic taskforces.

6.209 Officers from the Directorate appeared before the Committee in hearings of 21 June 2016 in relation to this Output Class.

Matters considered

6.210 Matters considered included:

· reasons for changes in estimated outcome for the Chief Minister, Treasury and Economic Development between the 2015-16 and 2016-17 financial years;

· carriage of the Asbestos Task Force;

· whether there would be a board of inquiry on loose-fill asbestos, and timelines for such an inquiry;
 

· variations between undertakings and treatments of loose-fill affected properties;

· the relationship between state, territory and federal governments and the ACT’s participation in COAG reform agendas;

· effects on the Territory of council amalgamations in New South Wales;

· progress toward implementing a ‘One Government’ model in the ACT public sector;
 

· a proposal for a new government office building;

· transfers of responsibility between government agencies;

· ‘activity-based work’ in the ACT public service (ACTPS), and its capacity to attract and retain staff to meet its requirements;

· implications of a MOU between the ACT Government and UnionsACT;

· MOUs concluded between the ACT Government and other entities;

· a matter in which it was alleged that there had been a leak of sensitive information from the Chief Police Officer (CPO)to the Construction, Forestry, Mining and Energy Union;

· an increase in funding for Output Class 1.3, Coordinated Communications and Community Engagement;

· electorate brochures about the Government’s ACT Budget 2016-17;

· efforts to modify a perceived ‘silo mentality’ in government agencies;

· the ACTPS Code of Conduct;
 and

· whether multiple copies of ACT Government publications had been provided to ACT Labor candidates for the 2016 election.

Key issues

A board of inquiry on loose-fill asbestos

6.211 In public hearings on 21 June 2016 questions were asked and answered regarding proposals for a board of inquiry into loose-fill asbestos in the ACT.

6.212 In response, the Chief Minister told the Committee that there were ‘no current plans for a board of inquiry’, and that he had not ‘put a date’ on initiating such an inquiry.

6.213 The Committee asked how long it would be before a board of inquiry was initiated.
 In responding, the Chief Minister told the Committee that the ACT was ‘waiting upon the commonwealth and, to a lesser extent, cooperation from New South Wales in order for it to be effective.’
 

6.214 In response to further questions, the Chief Minister told the Committee that he had ‘written and raised it personally’ with the Prime Minister and the Premier of NSW.

6.215 When asked what further steps he would take, the Chief Minister told the Committee:

Following the federal election, if there is a new Prime Minister, I would raise it with the new Prime Minister. I would not anticipate that a re-elected Prime Minister Turnbull would have changed his position in the past six months, but I will take the opportunity when I next meet with the Prime Minister to check that there has not been a change in the commonwealth’s position.

Progress toward implementing a ‘One Government’ model in the ACT public sector

6.216 In hearings of 21 June 2016 questions were asked and answered regarding progress toward a ‘One Government’ model in the ACT public sector.

6.217 In responding, the Chief Minister told the Committee that there had been ‘[s]ignificant progress’:

It would be fair to observe that through the changes that have occurred, the adoption of many of the key elements of the Allan Hawke governance review, going back a few years now, have been embedded across the service. We have a strategic board that provides high-level advice to cabinet in a way that reflects the very strong principle of one government.

6.218 The Under Treasurer also responded to the question:

The strategic board continues to refine its operation model, including its subcommittees. We have undertaken a range of other reforms. For example, we now have a cross-directorate development focus program on band 2s in terms of leadership and development. That is about more than just technical training in their specific areas; it is about growing the leadership of the service and making sure there is that cross-fertilisation of ideas and contact at that level. I think in the past that has been less evident, partly because of the specialisation of the service in certain areas.
 

6.219 Further, the Under Treasurer told the Committee:

We have implemented a number of other reforms. For example, there are now more instances and more encouragement of joint cabinet submissions across directorates, so that joint matters go to cabinet. Where an issue affects more than one directorate, directorates are encouraged to work together to develop solutions and proposals. In the past we have tended to allocate a problem to a specific directorate to solve rather than having a joint solution. That brings its own governance issues that we have to manage very carefully, but I think we are doing that very successfully. The strategic board has had a number of off-sites where we have had planned agendas working through issues particularly focused on cross-portfolio and cross-directorate issues rather than issues that are wholly within one directorate. So we are getting input from multiple areas into policy solutions or technical and governance issues.

6.220 A Directorate official also responded to the question:

A couple more manifestations of that would be the joined-up budget bids that we have. This year there are the Aboriginal and Torres Strait Islander people and the healthy weight initiative; they are two very strong cross-government initiatives. One is managed out of Chief Minister’s, and the other out of the Community Services Directorate. They are very specific signals of the government wanting to take a joined-up view.

6.221 She went on to say that:

We have had a lot of secondments and interchange across directorates at a number of levels, all the SES levels, and we are also looking at having initiatives out into the private sector. We have had some short-term secondment with ACTCOSS and a private sector company as well. We are really looking at ways to get advice not just across the whole of government but from the private sector and other non government organisations as well.

Healthy Weight Initiative

6.222 The Healthy Weight Initiative is a whole-of-government policy and program initiative that seeks to address obesity in the community. The initiative sits under CMTEDD Output Class 1.2 Public Sector Management.

6.223 Ms Meegan Fitzharris MLA, the Assistant Minister for Health explained the initiative to the Committee:

It is one of the key whole-of-government policy initiatives led by the Chief Minister’s department but has representatives from all directorates involved in implementing various aspects of the healthy weight initiative. Some of that is policy work and some of that is specifically funded initiatives. It is now in public sector management as a coordination role across all directorates. Obviously Health, in particular, plays a key role in delivering many of the initiatives under the banner of the healthy weight initiative.

6.224 The Committee heard evidence on the following matters:

· consultation with business in regard to the display of items that are attractive to children as you go through shopping centre cash registers;

· Choose Healthier Pilot Project, being delivered on behalf of government by the Canberra Business Chamber. Four businesses are participating in this pilot project over five different locations and an evaluation will be conducted later in 2016;

· improving the food choices available to children at school canteens;

· number of initiatives under the healthy weight program have adopted a traffic light system to classify food. This aligns with initiatives in other directorates, such as Education;

· services available to schools including canteen menu assessment, information fact sheets and other resources;
 

· junk food advertising
and
· definition of junk food and food classification system.

Definition of Junk Food
6.225 The Committee inquired whether there is a current definition of ‘junk food’
No, but one of the outcomes of the consultation on marketing was that people want some guidance on what that is. I will not be recommending a definition of junk food. What I will be recommending is a definition of what is healthy food and what is unhealthy food. I think instinctively the vast majority of people know what is healthy and what is not. That is part of the feedback that we have had through the consultation. It is what we do to encourage people to make those healthier options.

Committee Comment
6.226 The Committee considers that there would be benefit in the ACT Government clearly defining the term ‘junk food’ so that both government and non government organisations can continue their work in relation to health focussed reforms and initiatives. 
The Committee recommends that the ACT Government detail how it is defining ‘junk food’ in its public health initiatives.  
Loose-fill Asbestos Insulation Eradication

6.227 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states, under Output 2.1: Loose-fill Asbestos Insulation Eradication Scheme, that:

The Asbestos Response Taskforce provides a coordinated and compassionate response to the lasting impacts of loose-fill asbestos in Canberra homes. It provides a single point of contact for those in the community affected by, or having concerns about, loose-fill asbestos. The Taskforce manages the delivery of the Loose-fill Asbestos Insulation Eradication Scheme. It also provides technical and regulatory advice to government and the community in relation to asbestos.

6.228 As responsible minister, the Minister for Workplace Safety and Industrial Relations appeared with his officers before the Committee in hearings of 30 June 2016.
 

Matters considered

6.229 Matters considered included:

· offers accepted and stamp duty concessions claimed under the Loose Fill Asbestos Insulation Eradication Scheme;

· timelines under the Scheme for former owners to make offers for remediated housing blocks, and for settlement;
 

· numbers of remediated housing blocks which had been sold;

· influence of the state of the real estate market on acquisition and re-sale of affected housing blocks;

· the welfare of staff administering the scheme;

· assurances and certifications for remediated housing blocks that they are free of loose-fill asbestos;

· representation of age groups amongst residents of dwelling affected by loose-fill asbestos;

· the outcome of plans to ‘scrape the whole block’ for housing blocks affected by loose-fill asbestos;

· progress on demolitions under the scheme, and information and outreach to local communities where demolitions are to take place;

· whether there would be, and timelines for, a board of inquiry into loose-fill asbestos in the ACT;

· regular reporting on the scheme to the Legislative Assembly, and the extent of information provided;

· availability of disposal facilities for waste from loose-fill asbestos demolitions;

· efforts to improve practice during the life of the scheme;

· relocation assistance grants for persons affected by loose-fill asbestos;

· commercial buildings affected by loose-fill asbestos;

· reports commissioned from the Australian National University (ANU) on the health impacts of exposure to loose-fill asbestos;
 and

· asbestos contamination of public buildings in the ACT, such as schools and the National Library.

Key issues

Timelines under the Scheme

6.230 The Committee inquired about timelines under the Loose-fill Asbestos Insulation Eradication Scheme, for former owners to make offers for remediated housing blocks.
 

6.231 In responding to the question the Head of the Asbestos Response Taskforce told the Committee that:

The scheme policy documents that were released in October 2014 indicated that remediated blocks would be made available for sale at the market value at the time they became available. That is the process that has happened. Once we make those offers, the former owners have 30 working days to indicate whether or not they wish to accept that offer. If the answer to that is yes, once the contracts have been actually developed there are a further 60 working days to actually accept an exchange on that contract. Those time lines mirror the time lines for the buyback phase of the scheme.

6.232 The Committee asked questions regarding a perception that current arrangements were at variance with those earlier announced.

6.233 In responding, the Head of the Taskforce told the Committee:

I think this is an intersection of a number of factors, Mr Smyth, that were not evident at the point the policy was released by the government. When it was, what it said was that the expectation was that we would make the offer six months ahead of demolition, still on those same time lines for acceptance and refusal. It was not going to change that. The six-month time line related to how far ahead of the demolition that was to occur.

6.234 The official also told the Committee:

Essentially, what happened when the planning variation 343 was first referred to committee and then subsequently through to the disallowance process at the end of last year and early this year—the effect of that process was that it was not possible for us to sell remediated blocks because the basis on which we could sell those blocks was uncertain.

6.235 He went on to say that:

The decision that we took, however, was to continue with the demolition program. So in effect we were demolishing houses—to continue pressing on with that part of the task. This has resulted in the need for us, in effect, to catch up. Certainly, as we are now moving into these later stages of the program, we are getting to the point where we are operating closer to that six month frame. But the particular issue, which has been raised directly with us, essentially was driven by the fact that we could not contract to houses on the basis that we had indicated was the intention in the policy document because of that intersection with the 343 Assembly processes.

6.236 The Committee asked whether these arrangements were at variance with undertakings that had been given that owners of affected houses would be given six months notice before houses were demolished, at which time they would be advised as to the price for re-purchase under ‘first refusal’ protocols.

6.237 In responding, the Head of the Taskforce told the Committee that this ‘was not what was able to happen because of the intersection with the 343 process.’

6.238 At this point, the Minister for Workplace Safety and Industrial Relations also responded to the question. He told the Committee that:

[D]uring that time line we have had the variation to the territory plan to allow the dual occupancy of blocks and titling of that. That provides a different outcome if those are to be sold, whether they are purchased back by the previous owner or not.

6.239 The Minister also told the Committee that:

[T]he actual value of the property is going to be quite different. If you are going through a parliamentary process of variation to the territory plan that is going to affect that, you need to take that into consideration.

6.240 In response to further questions, the Head of the Taskforce told the Committee:

… [A]t the point where we were in a position to begin demolishing houses and publish the demolish schedule in August of last year, the plan—the 343 was then referred to committee for review and then to the Assembly.

6.241 The official continued to say:

The alternative to the course that was adopted was that we did not demolish houses. So we could have held up the demolition of all of the houses until the 343 process was finished and then begun a process of, “Here’s your six month window.” The assessment that was made was that it was better to move on and carry on with the demolition process.

6.242 He also told the Committee:

Secondly—notwithstanding the fact that we were not able to enter contracts on those blocks that were first right blocks—my staff still sought to have conversations with the former owners akin to those we would be having, and are having now, to discuss the retention of improvements that might, perhaps, otherwise be removed and those sorts of things. Essentially, what we sought to do was deliver as much as we could of that process, the only difference being that we could not enter into a contract because of 343. As I say, the time distinction between when an offer would be made versus how long is there for those offers to be accepted, nothing has changed there.

6.243 Finally the Committee heard that:

…[W]hile this has been an issue of some commentary, it is not one which has been raised directly with us as a reason for people not to be accepting the offers that we have made. I think in this context, too, it is worth keeping in mind that the majority of the pressure that we have received in relation to the demolition schedule—as it relates to the first right blocks—is: why are we not doing it sooner; rather than: why are we not holding things up? 

Access Canberra

6.244 Output 3.1 in the 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

Access Canberra was established to shape the delivery of services around businesses, community groups and individuals seeking to engage with the ACT Government to enable a ‘no wrong door’ approach. Access Canberra aims to set a new benchmark for integrated and seamless service; with staff working together, and with the community, to support businesses to flourish while still providing the appropriate level of community protection.

6.245 Officers from the Directorate appeared before the Committee in hearings of 21 June 2016 in relation to this Output Class.

6.246 Matters considered included:

· movements and transfers associated with Access Canberra;

· actions to reduce timelines for licences or government approvals;

· the Access Canberra Gungahlin shopfront;

· the nature of agreements between Access Canberra and government agencies;

· concerns regarding stockpiling of rubbish and skip bins on a site in Hume;
 

· cost per transaction and numbers of transactions for Access Canberra;

· concerns about intrusive odours and efforts to identify the source of the odours;

· numbers of complaints received by Access Canberra;

· ‘dirty blocks’;

· the number of inspections carried out by Access Canberra;

· accountability indicators for component services of Access Canberra;

· registrations for a ride-share program;
 and

· matters arising from allegations that a WorkSafe inspector had been intimidated while undertaking duties.
 

Key issues

Stockpiling of rubbish and skip bins on a site in Hume

6.247 The Committee asked questions regarding Block 66 Section 22 in Hume, ACT in connection with which concerns had been raised about stockpiling of rubbish and skip bins.

6.248 In responding to the question a Directorate official told the Committee that:

With the block you refer to, the lease purpose clause allows industrial commercial use. The current activity fits in with that, so it fits in with the lease purpose clause of the industrial estate out at Hume. The activity that is going on there is the processing and recycling of mostly building material, as you said, mostly from skip-type bins. There is a lot of timber and things like that that actually get recycled out of that site. Obviously, with bins coming in, there is a fair percentage of rubbish in there. Some of it is stockpiled on site, but, based on the monitoring of the EPA, it is always below the 10,000 cubic metres of capacity in terms of the authorisations that they would require above that.

6.249 The Committee asked whether storage of rubbish was restricted to 10,000 cubic metres on site at one time, or whether it was an annual restriction on how much could be brought on to the site.

6.250 The Directorate official told the Committee that:

I would need to confirm whether it is an annual turnover. My understanding is that it is on site at the time, but I can confirm that. And there are a number of environmental conditions that they must meet. They have an environmental management plan, which is the next level down from the environmental authorisation that the 10,000 cubic metre threshold would trigger, and we monitor that fairly closely. We visit the site reasonable regularly, and we make sure that there is appropriate dust control; that there is bunding around the fencing in terms of controlling run-off and things like that; and that when the stockpile is above the fence line, as it has been in recent times, there is appropriate litter control and they are taking steps to actually remove what is effectively rubbish, non-recyclable material, from that site.

6.251 Regarding monitoring of compliance, a Directorate official told the Committee that:

The sort of monitoring that the EPA does is regular site visits. We are in contact with the owners, the operators, regularly. There is checking of tonnage with weighbridges and things like that.

6.252 The official told the Committee that:

In terms of the overall amenity of Hume, that is a bit of a dilemma in that the lease purpose clause allows that activity to be conducted there. There have been a number of discussions between agencies, including the LDA, about finding suitable sites which may be more appropriate for, shall we say, more industrial-type activities which do not fit in with warehousing or transport-type activities so that there is better opportunity for a balance of different industrial activity in that zone. My understanding is that they are looking around the edges of Hume at having what you might call a dirty site type activity which is more appropriate and away from some of the transport activity and some of the other warehousing which is perhaps your more traditional Mitchell-type industrial area.

6.253 He went on to say:

Overall, I guess the territory needs sites where that sort of activity can occur. At the moment, comparing Mitchell, Fyshwick and Hume, Hume was considered by LDA to be the most appropriate site, but perhaps some more activity needs to occur there.

Committee Comment
6.254 The Committee notes the changing nature of business conducted at Hume. In acknowledgement of this, and the mixed nature of business undertaken in the area, it is essential that all business operators comply with relevant legal requirements. 
The Committee recommends that Access Canberra and the Land Development Agency work with stakeholders involved with the rubbish stockpile in Hume to ensure that environmental and land lease conditions are enforced. 
accountability indicators for Access Canberra

6.255 The Committee sought information about accountability indicators for Access Canberra.

6.256 In response, the Under Treasurer told the Committee that it was ‘sometimes very difficult to get really meaningful indicators’ and that the ‘more meaningful indicator’ in the context of inspections conducted by Access Canberra was ‘how compliant we are.’

6.257 He went on to say that:

Compliance does not necessarily improve just because you do more inspections. The real test is to measure our effectiveness. I think the way we are doing it in this area … has been to focus on those areas where all the evidence, we suggest, says there is less compliance, so we put in more effort. That might mean I would much rather do half as many inspections and visits very well than twice as many very poorly.

6.258 At this point the Committee noted that reporting against this indicator had not changed, and left as an open question the effectiveness of the indicator.

Committee comment

6.259 The Committee notes the important of relevant and meaningful indicators for the Budget Papers.

The Committee recommends that future Budget Papers provide better detail for the output class relating to Access Canberra with respect to Budget descriptors and key performance indicators.

Allegations of intimidation of WorkSafe inspectors

6.260 The Committee inquired about allegations that WorkSafe inspectors had been intimidated in the course of their duties.

6.261 In responding to the question, a Directorate official told the Committee that:

Following the right of entry related incident in 2013, there has been a range of initiatives that we have undertaken within WorkSafe really looking out for the welfare of all of our employees and making sure that the scheme operates as intended. What we do now is we provide operational awareness training for all our WorkSafe inspectors, including how to handle volatile situations and respond to aggressive customers and/or complainants. Where operational priorities allow it, we provide two WorkSafe inspectors to attend sites where we do have these right of entry disputes.

The Work Safety Commissioner is also immediately advised when these things occur rather than after the fact, which used to be the case. We have also held a number of information sessions through the commissioner for WorkSafe inspectors, the MBA and its members, and also the HIA and its members, as well as those that have right of entry cards under the act. This has occurred in the years following those incidents.

We have also had meetings with ACT Policing officers on the right of entry provisions in the Work Health and Safety Act and agreed that if ACT Policing were called to attend an incident, they would immediately inform us of that occurring as well. The Work Safety Commissioner also sent out a letter to key stakeholders, including employee and employer representatives, outlining how the provisions should work.

Financial and Economic Management

Economic Management

6.262 In the 2016-17 Budget Statements for Chief Minister, Treasury and Economic Development Directorate, functions under Output Class 4.1, ‘Economic Management’, are defined as:

Provision of economic analysis and advice to the ACT Government and agencies; management of Federal financial relations; and provision of accounting, financial framework, and insurance policy advice.

Matters considered

6.263 Under Output 4.1: Economic Management, the Committee considered the following matters:
· effort toward a return to Budget surplus;
 

· national conditions and the ACT economy;

· levels of taxation;

· outcome costs;

· variations in cost;

· net losses to the ACT from Mr Fluffy houses;

· economic importance of sale of land;

· older people affected by Mr Fluffy houses;

· electoral promises;

· risks from not maintaining the ACT's AAA credit rating;

· fluctuations in year on year figures;

· effect of the superannuation liability valuation;

· discount rates;

· impact of tax reforms on growth and the housing market;

· impact of tax reforms for business and commerce;

· changes to payroll tax;

· cost of land and housing affordability;

· rates in ACT and other jurisdictions;

· public interest disclosures;
 and

· trends in infrastructure investment.

Key issues

Effort toward a return to Budget surplus

6.264 The Committee inquired about efforts to return the ACT Budget to surplus.
 In particular, the Treasurer was asked whether settings currently in place would lead to a return to Budget surplus.

6.265 In responding to the question, the Treasurer told the Committee that:

This year’s budget represents an improvement in the fiscal position in every year of the forward estimates, as compared to the midyear update. This is in accordance with the budget plan that the government put forward.
 

6.266 The Treasurer told the Committee that:

Of course, in any given year there can be external shocks. The territory experienced one in the context of the election of the Abbott government and experienced another in the context of the Mr Fluffy crisis and the requirements to take out a billion dollar loan and expend large amounts of public resources in order to deal with those matters.
 

6.267 He went on to say that:

Outside those two external shocks, the territory has kept a very strong path of budgetary performance. This year’s budget in fact improves upon the trajectory that we outlined in last year’s budget and in the midyear update.

6.268 In this context, the Treasurer was asked whether a return to surplus would be achieved by way of higher rates and taxes.
 In response he told the Committee that this would be done by way of support for ‘growth in the economy’, stating that the ‘one thing that has tripled in the last three years is the rate of economic growth.’

6.269 The Committee asked further questions of the Treasurer in this regard, including as to whether it was reasonable to base forward predictions for outyears on long-term averages.

6.270 In response, the Under Treasurer told the Committee that:

The averages are based on the long-term outcomes so in that sense they reflect the average rates of growth in the various indicators. The use of averages beyond the first forecasting year has been a traditional approach that has been used historically. There has been no change in that approach.

6.271 The Committee asked the Under Treasurer whether Budget assumptions of a close-to doubling in state final demand between 2016-17 and 2017-18 were realistic.

6.272 In response, the Under Treasurer told the Committee:

If the economy returns to trend, which economies tend to do after periods of slow growth, it is realistic in that sense. There are always risks. There are risks on both the downside and the upside to any economic outlook, and they are only averages. They are not an attempt to forecast exactly where the economy will be in two years. They simply reflect the tendency of the economy to move towards its long-term average in the medium to longer term.

6.273 The Treasurer also responded to the question, stating that:

[O]n every key economic indicator the ACT is performing at an exceptional level. Economic activity, as measured by state final demand in the last quarter, was the highest in the country. Unemployment is the lowest. There are highest-ever levels of domestic and international visitors into Canberra.

6.274 He also told the Committee that service exports were ‘growing rapidly’ and that every indicator for the Territory economy was ‘very positive.’

6.275 Regarding the surplus, he told the Committee that:

The surplus is there. It is a balanced budget in 2017-18 and 2018-19, and then a surplus in the final outyear. So as the economy recovers from a period of considerable economic strain, the budget recovers. We used the budget to support the economy. We kept the ACT economy out of recession. We kept people in employment. We kept the economy growing, and economic growth has tripled.

6.276 At this point the Committee asked questions about a high level of debt for the Territory. 

6.277 The Treasurer responded by noting that the Territory had borrowed $1 Billion from the Commonwealth to cover costs from the remediation of loose-fill asbestos (Mr Fluffy) houses, and told the Committee that this was the main driver for an increase in Territory debt.

6.278 When asked about repayments to the Commonwealth under this arrangement, the Treasurer told the Committee that:

We pay it back in accordance with the schedules outlined to the commonwealth. It is a scheme that allows for payments of $50 million and $100 million and then a final payment at the end of the process. We recoup some of the costs associated with the Mr Fluffy plan through the resales, but the territory will be left with a permanent legacy of a debt of $400 million.

6.279 In response, the Committee asked about the degree to which Territory finances were vulnerable to external shocks, given its present higher level of debt.

6.280 In response, the Treasurer told the Committee that:

We have a very strong balance sheet. As your independent report and every expert commentator have indicated, the territory is in very strong financial shape. We have the capacity should we need to respond to further external shocks. One would hope that they will not be coming in the context of decisions of the federal government. What happens in the broader global economy is clearly beyond the control of the territory government. But we retain that capacity. We have responded to external shocks previously and we can respond again.
 

National conditions and the ACT economy

6.281 The Committee asked the Treasurer about the relationship between the Australian national economy and that of the Territory: in particular the extent to which national Gross Domestic Product figures have an effect on those of the ACT.

6.282 The Treasurer told the Committee that:

There certainly has been a shift in the growth engine, if you like, of the Australian economy away from the resource states. The Western Australian economy is in reverse. Queensland is also experiencing more challenging economic times. The growth engine of the economy has resumed in south-eastern Australia, in New South Wales, Victoria and the ACT. We are very well positioned in that context, as we see a move away from reliance on resource-based exports, for example, and rapid growth of service-based exports, and where the ACT in the past five years has outperformed all other states and territories and is well above the national average.

6.283 The Treasurer went on to say that:

In the bigger picture of where growth is being generated in Australia in the coming years, we are in the right location, and our economy in many regards is in fact ahead of the transition that the Australian economy will undoubtedly be going through over the next five to 10 years, which is where service-based exports take on an even more significant share of overall national exports. For the ACT that puts us in a good position. We have an opportunity with the direct international flights that commence in September to further pursue our opportunities there, and to become a regional hub for the Canberra region, particularly in freight.

Levels of taxation

6.284 The Committee inquired about levels of taxation in the Territory. In particular it asked whether the ACT could reasonably be regarded as a ‘low-taxing jurisdiction’.

6.285 A series of questions were asked and answered regarding levels of taxation, during which it was stated that:

· the ACT ‘s per capita taxation was below the average for Australia, and was below that of New South Wales, Victoria and Western Australia;

· there had been ‘record increases’ in taxes in the ACT;

· the ACT Government had abolished some forms of taxation;
 and 

· economic growth had ‘tripled’ over the previous three years.

Cost of land and housing affordability

6.286 Questions were asked and answered regarding the cost of land and housing affordability in the ACT, and actions by the ACT Government in relation to these matters.

6.287 In responding to questions the Treasurer told the Committee that:

Yes, that certainly is an issue that people have commented on and they do want to see more land released. So we have delivered that in this budget. I said two budgets ago when the Abbott government was elected that we would scale back our land release program to levels that we thought were realistic in terms of ability to actually sell the land but that if we at any point looked like achieving or exceeding that, we would rapidly bring new supply back into the marketplace, and we have done that.

6.288 When asked whether the ACT Government had constrained the market for land and thus driven up prices, the Treasurer responded by saying that he did not believe so because:

[T]here is significant competition in land release through englobo and joint venture arrangements. There will be more in the future in the context of the ACT Government not participating in the CSIRO Ginninderra site. So that will be available for the private sector. You have got the englobo releases at Denman Prospect that obviously are underway. In terms of LDA only estates, there are a small number in Gungahlin and some delivery in the Molonglo Valley. There are joint ventures underway in west Belconnen and then you have got large private sector involvement already on the ground and then coming in the context of that rezoning of the CSIRO Ginninderra site.

6.289 When asked by the Committee whether the ACT Government had done enough to bring more affordable land to market, the Treasurer responded by saying that:

The government has certainly endeavoured over a number of years to increase the supply of land and we will continue to do so. But I think the point to make now is that we are moving to a situation where the ACT Government will not be the predominant supplier of land, given the announcements that have been made just prior to the caretaker period for the commonwealth in relation to large amounts of land that were previously not available for urban development but are under national control. So the commonwealth government is now a major supplier of land.

6.290 The Committee noted that these were recent developments. In response, the Treasurer agreed, but stated this it had ‘been foreshadowed for a period of time.’
 He went on to say that:

When you look to the future—I cannot change the past—who will be supplying land? That CSIRO site is 20 years worth of land supply. The ACT Government has taken the decision that we will not be the developer there. We will not be a joint venture partner; so it is there for the private sector. That will more than meet the one-third policy requirement that we have for the private sector’s involvement in land release and it will provide significant competition in the marketplace both to joint ventures, to other englobo land sales such as that occurring in Denman Prospect and to the government’s own program through the Land Development Agency. So you are going to have multiple providers of land in the territory.

Public private partnerships

6.291 The Committee asked a number of questions regarding Public Private Partnerships (PPPs). In particular, the Committee asked about the anticipated benefits of PPPs, and in what regard they were better than the Territory funding expenditure itself.

6.292 In responding, the Under Treasurer told the Committee that:

Broadly speaking, I think it is very important to choose the right contracting form for each project. That will depend on the nature of the project, it will depend on the nature of the skills we have inside the ACT Government and it will depend on market conditions—how competitive the industry is. Particularly for large projects and unique projects, we undertake a fairly rigorous assessment about which procurement methodology will be likely to get the best value outcome for the territory.

6.293 A Directorate official also responded to the question. He told the Committee that:

The delivery model for every project is selected on its merits. Certain projects stack up as PPPs. We look for a number of factors when we assess a project’s suitability for a public private partnership. Firstly, there is scale. Typically we are looking at projects from $150 million plus, but we consider any project over $50 million. Particularly in the market, PPPs start around the $150 million range. We look at the relationship between the construction cost and the whole-of-life cost, so we are looking where we can get efficiencies around whole-of-life cost delivery. Also, we look at precedent projects in the Australian marketplace. For example, has the asset class we are looking at been delivered historically as a PPP [Public Private Partnership]? It is where there is proven evidence that it is the right delivery model. We see in the two projects that we have embraced in the territory as public private partnerships that there is a strong precedent in the Australian marketplace of those projects being delivered under this model.

6.294 At this point the Committee asked whether the public sector could borrow at lower cost than the private sector.

6.295 In responding to the question, the Under Treasurer told the Committee that:

The rate of interest in a sense is not going to have a material impact on the decision. Under a PPP interest rate, interest costs will always be higher than what we can borrow at ourselves. If interest rates are lower, the PPP can borrow at a lower rate as well, but that differential is still there no matter where the interest rates are.

6.296 He told the Committee that this was ‘definitely a cost of the PPP’, 
 and that: 

You can ameliorate that in several ways. One is that you can make a capital contribution at some point in the construction, which is what the ACT government is doing for light rail. What it has proposed to do is make a $375 million contribution, which is essentially us borrowing for that portion of the cost.

6.297 The Under Treasurer went on to say that: 

[U]nder the light rail project, once the construction is complete, and a large part of that risk has been effectively managed—that is the biggest part of the risk part of the project, having successful construction of the light rail—the capital contribution ameliorates that significant proportion of that interest rate differential cost.

6.298 With regard to PPPs, the Committee asked about arrangements for the redevelopment of the ACT Law Courts.

6.299 In responding, the Under Treasurer told the Committee that ‘law courts in the recent past around Australia have used PPPs as a way of constructing the facility’, and that ‘you have to balance up the advantages and disadvantages of all contracting forms’ when initiating large projects.

6.300 He went on to tell the Committee that:

The advantages are we get an integrated courts facility that is built, constructed and maintained over the life of the facility by the one consortium, so they have very strong incentives to build the facility in a way that can be both maintained and built to the standards we require and to the functional requirements we require within the cost envelope we have set. It provides significant incentives to the private sector to deliver a very high quality product for a long period.

6.301 In comparison, he told the Committee:

In the public sector you do not necessarily tend to get the full integration between maintenance, operation, construction and design, so that is a risk. It does not mean problems are going to eventuate, but it is a risk.

6.302 Responding to a question as to whether there could have been lower costs of borrowing if the ACT Government had sought to be sole funder for the Courts redevelopment, the Under Treasurer told the Committee:

[Y]es, in theory, if we borrowed and built it ourselves we could have got a lower financing rate, but we would have taken on more risk in terms of the lifetime operation of the facility. It was our assessment, the government’s assessment, that that additional cost in a sense was more than offset by the risk and the avoidance of the costs associated with risk.

6.303 More broadly, the Under Treasurer told the Committee:

In each PPP, one of the features of it is that essentially the private sector does the project management. so they bring a consortium together of the various interested players, so they will have a constructor, they will have a person who runs the training system, they will have a person who does the integration of the systems et cetera, whereas under a traditional model it is the public sector which tends to have several contracts with various parties. Although there are numerous contracting forms and they vary as to how those issues are dealt with, again, that is part of the risk—bringing together the multiple players to construct such a complex piece of public infrastructure is a risk that, under a PPP, part of that risk is transferred to the private sector. 

6.304 At this point in hearings discussion returned to the Courts PPP in particular. A Directorate official told the Committee that a contract summary and redacted contract had been published. 

6.305 He told the Committee that the contract outlined:

[T]he public sector comparator and also compares that public sector comparator—which is the cost as if the government had done the project itself—against what the PPP contractual outcomes are.

6.306 The Under Treasurer also made further comment on the Courts project. He told the Committee that the an ‘initial proposal’ was ‘for the government to build a contemporary facility to enable the staged relocation of people while construction occurred’, and that this was ‘put to the market in terms of inviting bids, and the winning bidder proposed a methodology for avoiding the construction of a temporary facility.’

6.307 He went on to tell the Committee that:

That saved I think the figure was $14 million in capital that could be invested into the court facility. When you set up a PPP or a design, construct, maintain contract of that nature, you tend to get innovation from the private sector where they can see designs can be changed or processes can be changed that improve the lifetime outcome of the project. The incentives under such structures give the private sector an incentive to come up with more creative ideas.

6.308 He contrasted this with ‘more traditional procurements’ in which: 

[A] design might be settled upon by a government, you go out to contract to build, they build to the design no matter what the design is. So you have to look at whether you have got the best design for construction, maintenance and operations and whether, as Mr Murray said, the size of the contract is such that it justifies some of the costs of those more complex procurement forms, and you make an on-balance judgement.
 

6.309 In relation to the two PPPs under consideration—the Law Courts and Capital Metro—the Under- Treasurer told the Committee that an Appendix of the Budget Papers outlined the budget impacts of the two PPPs, showing the ‘balance sheet and operating statement and the cash flows’, and attempting ‘to describe the various components of the payments under the contracts the government has signed.’

Financial Management

6.310 In the 2016-17 Budget Statements for Chief Minister, Treasury and Economic Development Directorate, functions under Output 4.2, ‘Financial Management’, are defined as:

Provision of analysis, monitoring and reporting on major projects, the financial performance of agencies and the Territory’s budget, to assist the ACT Government to achieve its policy objectives. 

Matters considered

6.311 Under Output 4.2: Financial Management, the Committee considered the following matters:
· variations in balances and revenue;

· Land Development Agency (LDA) dividends;

· net debt in 2018-19;

· interest expenses;

·  increase in liabilities due to discount rate;

· land release and housing affordability;

· stamp duty concessions for seniors;

· diversification of the ACT economy;
 and

· support for the building industry.

Key issues

Variations and changes in revenue

6.312 The Committee asked questions regarding a table of ‘major Technical adjustments since the 2015-16 Budget Review’, and associated text presented in 2016-17 Budget Paper No. 3: Budget Outlook.
 In particular, the Committee noted a negative figure for ‘Territory Banking Account revenue’ for 2016-17 and asked for an explanation.

6.313 The Treasurer told the Committee that:

[I]n terms of the “LDA dividend, income tax equivalent and contributed assets,” there are variations from fiscal year to fiscal year arising from changes to the land release program, settlement dates, the nature of land release between englobo joint venture and LDA estates.

For example, an englobo release will deliver an up-front cash payment for the land but not the development profit that is associated with an LDA-delivered estate. So it has different impacts in the context of the headline net operating balance, our cash flows and the like. There is variation through those years depending on the nature and the mix of land release and the sheer volume of land release. So there are movements there associated with those factors.

6.314 The Treasurer also made comment about Icon Water and taxation revenue.

6.315 In relation to Icon Water, he told the Committee that:

[I]ts dividend and income tax equivalent, of course, are related to the performance of that particular utility. Everything, from the volume of water sold through to questions of their operational efficiency and the like, contributes in the end too to the outcome there.

6.316 Regarding taxation, he told the Committee that:

Taxation revenue reflects adjustments in the context of realised outcomes in current fiscal years and the like: a growing economy, lower unemployment, more payroll tax revenue, lowering of stamp duty, return of confidence in the housing market and more property transactions.

6.317 Regarding the Territory Banking Account (TBA), he told the Committee that interest rates were ‘going to affect that.’

6.318 A Directorate official also responded regarding the TBA. He told the Committee that:

There are two things that have happened with the impacts in relation to the territory bank account. The first is that at 30 June last year the account had a higher closing balance, just a higher cash balance. When we are comparing here, these adjustments are comparing with the budget review. We had the flow-on effect from last year’s audited outcome.

When we established this year’s budget, we had a look at the overall cash balances across the territory bank account and across the balance sheet. We have had a reduction in investment revenue. There are two things there: one is that we have reduced the cash balances, and there are two things behind that as well. There has been a reduction in interest revenue because of lower interest rates. Cash rates have come down in the market.

6.319 The official went on to say that there were was a positive side to these developments:

The benefit of that reduction on that side has been that we have reduced our interest expenses. We have reduced our estimated borrowing outcome this year by about $300 million. That has flowed on right across the forward years. We have also had lower interest cost for funds. Last year’s budget was around about 3.4 per cent cost of funds built in whereas this year for our recent borrowing it was 2.65 per cent. That is a large impact on our borrowing projections.
 

LDA dividends

6.320 The Committee inquired about dividends from the LDA.

6.321  In responding to questions, the Under Treasurer told the Committee that:

The government, as the Treasurer said, over the last couple of budgets had reduced the forecast release of land under the LDA. I think it is fair to say that that followed a number of years where we did not achieve our targets; so we reduced them. We have overachieved the target in 2015-16. We were actually expecting quite a deal more revenue in 2015-16 from sales. So the government has taken the decision to release more land over the forward estimates.

6.322 He told the Committee that:

There have been quite strong demand and prices for that land. I think the program now is at a level that is sustainable from both a supply and demand point of view. We are capable of delivering this amount of quantity and the demand at least at this stage appears to be out there. Subject to not having either a significant increase in demand or a significant reduction in demand, I think that will continue in the forward estimates.

6.323 The Treasurer also responded. He told the Committee that:

[T]he committee has heard evidence to suggest that demand is even stronger than what we have anticipated in terms of this uplift. You have heard that from the Master Builders Association, who have very forthrightly said that they want even more land released. It is one of these interesting dilemmas for government in so much as you have a certain set of stakeholders who want even more bullish figures put into the budget in terms of land release.

6.324 He went on to say that:

[I]f the evidence shows that we need to release more land on top of what we have already put in this program, then we have the capacity in a future budget to make a further adjustment upwards if the demand is there. But I go back to the point I was making prior in responding to earlier questions. We have also, as a result of the decisions we have taken, given the private sector and joint ventures greater opportunity to respond as well. It is not just the government who will have the ability to supply more land more quickly in the future.

6.325 The Treasurer also made comment about recent announcements to the effect that the CSIRO would sell land in Canberra, which would be made available for housing. He told the Committee that:

With that CSIRO site in Belconnen—not many Canberrans understand that, what has happened there. I will predict there will be a significant community backlash the second someone tries to build on it because I do not think people are aware of the change. But that is now a private sector project. CSIRO will negotiate with the private sector to deliver housing on that site and they will face considerable community backlash, I have no doubt, from people who live nearby, but that is their project … 

6.326 In response to further questions, the Treasurer told the Committee that the CSIRO land sale did not ‘worry me in terms of our land release program’, and that ‘some competition there is a good thing.’
 He was, however, concerned that ‘most planning changes in Canberra go through a significant process’—an example was Molonglo Valley taking eight years from concept to urban development—where the CSIRO land sale and development plans had ‘happened in eight months’ and he did not think ‘people [were] aware of it.’

Borrowings and interest costs

6.327 In hearings, questions were asked and answered regarding borrowings and interest costs for the Territory.
 This discussion referenced a table of the Budget Statements for the Chief Minister, Treasury and Economic Development Directorate.

6.328 In responding to questions, the Treasurer told the Committee that the table outlined the Territories’ ‘market borrowings and the interest costs, the historical commonwealth loans on self-government and then the asbestos eradication scheme.’
 

6.329 He told the Committee the table differentiated between ‘different categories of general government sector debt. Then you have the public trading enterprise areas’ of which, he told the Committee, ‘[t]he weight lies with the debt carried by Icon.’
 

6.330 At this point, the Under Treasurer told the Committee that it was important to note that ‘lower interest rates apply to new borrowings only’, and that the Territory would not get ‘low interest rates on our existing borrowings.’

6.331 A Directorate official went on to respond to the Committee’s question regarding interest costs. He told the Committee that:

I guess the change that we have is this. If we go back to last year’s BP3 [Budget Paper 3] in the equivalent table, our estimated interest costs across the forward years were up in the order of $130 million or $140 million a year, and they are now down to $110 million. I am thinking that is a reflection of the lower buying requirement forecast, the timing of when we actually borrow new money and the lower interest rates associated with those borrowings.

6.332 Commenting on this, the Treasurer noted that this amounted to ‘about a 25 per cent reduction in borrowing costs’ for the Territory.

6.333 At this point in proceedings the Committee asked about the effect of borrowing associated with Icon Water on the Territory’s borrowing costs.

6.334 In responding, the official noted that Icon Water borrowing ‘has come under the PTE [Public Trading Enterprise] sector.

6.335 Asked whether Icon Water was expected to roll over considerable debt in the out years, the official responded:

Yes, I think so. They have got an annual requirement, a modest requirement, of new borrowings each year.

6.336 The Treasurer also responded, saying that ‘their market borrowings in each of the forwards are lower than what was estimated in the 2015-16 budget in terms of the total public trading enterprise sector.’

6.337 The official went on to say that there was ‘a combination of things going on’:

A large proportion of the Icon Water borrowings is also attached to some inflation-linked securities. Subject to what the CPI does each year, there is a principal repayment occurring with those each year. Then that is sort of offset by their small new requirement each year as well. So it is a bit of a mix.

Increase in liabilities due to discount rate

6.338 The Committee inquired about an increase in liabilities to the Territory as a result of changes to the discount rate.

6.339 The Committee also asked if the discount rate remained at low levels whether liabilities would ‘blow out’ in the outyears of the budget.

6.340 In responding to the question, the Under Treasurer told the Committee that:

It is not as simple as that. The actual future liabilities we have in terms of superannuation are driven by things like rates of salary increases, inflation, returns on investments, et cetera. If interest rates were to stay low permanently, you would expect things like salary increases to be slightly lower than we have assumed and inflation to be lower, and they would tend to bring down the costs of our future liabilities. It would be a complex actuarial assessment before we could conclude what the outcome would be.

6.341 A Directorate official also responded to the question:

There is a statement of sensitivity in one of the appendices at the back. It will show what the expected impact is of, say, a full one per cent change in the discount rate. That is, as the Under Treasurer said, just holding a discount rate solely in isolation from anything else. But the reality is that if you are going to make a structural change to the discount rate, you would have to look at all the other assumptions that sit with that.

6.342 At this point the Under Treasurer told the Committee that:

[I]f we left all the other assumptions the same and interest rates were 3.2, I think there would be an internal inconsistency in the long term, but there would be that higher financial liability that would come through each year if you assumed interest rates would stay at the levels they are currently at on a more medium to long-term basis …

6.343 The Under Treasurer went on to tell the Committee that salary increases were sitting at between 3 ½ and 4 per cent, and that:

From an economic modelling point of view, it is difficult to say you will have—perhaps more pertinently, on inflation, if we assume 2½, it is hard to assume that with long-term interest rates at 2½, inflation would remain at 2½ there. They tend to be inconsistent. If long-term interest rates remained at 2½ to three, you would expect inflation to be lower. Our superannuation payments in the future are indexed by inflation. So if you had a lower inflation assumption, lower than 2½, those future payments would be lower and therefore you would be discounting back a lower figure so your current value and your future cash flows would be lower. It is a complex area.

Land release and housing affordability

6.344 When asking questions regarding land release and its relationship with housing affordability, the Committee noted tensions between the Territory’s reliance on income generated by the sale of land, and its role, as both regulator and provider of land sales, in protecting the value of property already held by persons and companies.

6.345 In responding to the question, the Treasurer told the Committee that this was ‘one of the most significant challenges, undoubtedly, that faces public policymakers right across the country.’

6.346 He told the Committee that:

Whilst there are indeed many passionate calls for significant reductions in the price of land, if you were to pursue a policy to that effect then that would have consequential impacts across the entire housing market—most particularly for those who have recently bought in similar areas, but undoubtedly right across the housing market.

6.347 He told the Committee that:

Public policy needs to respond in a number of ways. Firstly, it needs to ensure that the rate of growth is slowed to a level that is more commensurate with price increases in the general economy; in other words people’s wages either keep pace or in fact preferably exceed the rate of price inflation when it comes to land. However, there is a range of factors that you will hear any real estate agent say that reflect reality; that they “ain’t making more land”, and that in certain locations there is no land available. Whilst there might be a significant desire on the part of many to live in those locations in a particular housing form, the supply is necessarily constrained by the fact that there is no more available land.

6.348 The Treasurer told the Committee:

Certainly, you have seen in this city perhaps more than in any other in Australia in the past 15 years a response in certain areas of Canberra where there is strong desire for people to live where you see increased density, with more people sharing the available land.

6.349 He told the Committee that ‘greenfield land release’ (that is, where there had been no previous building on land) was ‘particularly sensitive’ to these issues:

In a hypothetical example, if the government were to say that the next blocks of land we sell in Gungahlin—this is an extreme example—will all be $50,000 each, two things would occur. Firstly, as you have indicated in your question, it would undermine the value of the land that was previously sold; secondly, it would result in a windfall gain for those who purchased the land at that price and then subsequently went to on-sell at a market price. The government has to be very careful in the context of land release to ensure that that balance is struck between protecting the land values of previous releases and ensuring that there is not a rampant acceleration.

6.350 The Treasurer also told the Committee, there was ‘a question of nominal versus real price growth’: 

With respect to medium-term policy settings, land prices are not going to fall in nominal terms but they can fall in real terms. That is a more gradual change over an extended period of time. Of course, I go back to the observation I made earlier: land releases in different locations will have different value, and land release in different sizes will allow for a range of housing dwellings to be constructed.

6.351 The Treasurer then told the Committee competition in land release ‘also assists’,
 and this was:

[W]y the government has pursued a policy which, within the broadest possible terms, has one-third of land released through englobo sales by the private sector, one-third in joint ventures between the government and the Land Development Agency, and one-third through Land Development Agency stand-alone estates.
 

6.352 The Committee heard:

We think that generates the right mix of competition in the marketplace, while ensuring diversity of housing product and the opportunity for people to access affordable housing. Particularly in the context of the LDA estates, we have a 20 per cent housing affordability requirement. So we are effectively utilising the estate design process to cross-subsidise and provide for diversity of housing types and housing prices within LDA estates. I know that a number of the joint venture private sector partners also seek similar diversity in their land releases, and to try to cater for the broadest possible market range.

6.353 The Treasurer also spoke about the influence of taxation on land release and affordability. In relation to this, he noted ‘changes at a federal level that would assist homebuyers over investors’, describing this as ‘a very lively debate that is occurring at the national level’.
 

6.354 In addition, on the matter of taxes and charges, the Treasurer told the Committee that reductions in stamp duty made by the ACT Government and stated that the Government would ‘continue to cut stamp duty’ as this was in his view ‘an important contributor to improving housing affordability.’

Workforce Injury Management and Industrial Relations Policy

6.355 The item under Output 5.1: Workforce Injury Management and Industrial Relations Policy the 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement reads:

Provide services focusing on health and safety risks arising from work and the relationship between employers and workers.

6.356 It goes on to state that Workforce Injury Management and Industrial Relations Policy will:

• advise the ACT Government on workers’ compensation, work health and safety and industrial relations arrangements and make changes to the corresponding regulatory frameworks where agreed by the government;

• provide whole of government return to work case management services to injured employees and their agencies;

• provide advice to ACTPS directorates and agencies in relation to workers’ compensation and manage the relationship between Comcare and the ACT Government;

• finalise a review of the ACTPS Workers’ Compensation and Work Safety Improvement Plan;

• coordinate actuarial analysis of workers’ compensation performance and manage the apportionment of the Territory’s Comcare workers’ compensation premium;

• develop and review whole of government work health and safety policies and provide work health and safety services to support the policy framework; and

• coordinate the Territory’s consultative bodies for workers’ compensation and work health and safety.

6.357 The Minister for Workplace Safety and Industrial Relations and his officers appeared before the Committee in hearings of 30 June 2016.
 In his opening statement, the Minister told the Committee that:

The directorate staff who perform the functions described in Output Class 5 are employed in the workplace safety and industrial relations division within ACT Treasury. The resourcing available to that division includes funding for 73.5 full-time equivalent employees, most of whom deliver rehabilitation support services to injured territory employees.

Matters considered

6.358 The Committee considered the following matters:

· a one-off allocation in the Budget of additional funds to ACT Government agencies to help meet workers compensation costs;

· the ACT’s transition from reliance on Comcare for its workers compensation requirements to a Territory-based scheme;
  and 

· a MOU concluded between the ACT Government and UnionsACT.
 

Key issues

Transition to a Territory-based workers compensation scheme

6.359 In responding to a question about new arrangements for workers compensation in the Territory, the Minister told the Committee:

We have been coordinating with key stakeholders in regard to a new scheme for public sector workers in the territory. Those negotiations are ongoing, and I am pleased to say that I expect that process to be fruitful. We should have a decision, I would imagine, in the not-too-distant future. We did some key work in the first stage of negotiations earlier last year in that sense, and now we are working through more detailed proposals for getting a finalised scheme to exit the Comcare system.

6.360 In response to questions about how the new scheme would be implemented within the following 12-month period, the Minister told the Committee that:

The work that has been continuing with the directorate, the office and key stakeholders shows we are moving forward. I would certainly like to have it in place by that time.

6.361 He went on to say:

Of course, we are moving close to caretaker now so it would be difficult to get any changes through this year. But I am confident that, through the work the directorate has been doing and the fact that stakeholders are taking on board the need to move forward, we will have something in place next year.

6.362 When asked about arrangements for front-line service providers in the new scheme, the Minister told the Committee that this was one of ‘the key difference between what occurs in the ACT insurance package for its workers and what we see at a national level’:

Comcare was designed, of course, for the federal public service, which does not have that many front-line service personnel. It is quite different from what we have in the ACT as you have indicated: we have teachers, we have ambulance paramedics, people right on the front line that work shiftwork as well. It is important that we tailor that to ensure they are in place in that scheme as well.

6.363 A Directorate official also responded to the question. He told the Committee that:

[T]he intent from the beginning was very much to design a scheme that meets the needs of the territory’s public sector workforce—the special needs of, for example, firefighters have been at the forefront of those design discussions. To give an example, the models we are negotiating with stakeholders at the moment carry over the presumptive cancer provisions that exist for firefighters and have very much a focus on lifetime care and support for severely injured workers.

6.364 To this the Minister added that it was: 

[I]mportant to note too, that the representatives of those key front-line workers are actually on the negotiating team: the CPSU and the Transport Workers Union on behalf of the nurses, ambulance paramedics et cetera are on the negotiation team.

Committee Comment
6.365 The Committee notes the work being undertaken in relation to the development of a new comprehensive workers compensation scheme for the ACT. The Committee supports measures that appropriately protect those who work for the Territory. However, the Committee remains mindful that as a new scheme, there is the potential for unforeseen costs and pressure on the scheme.
The Committee recommends that the ACT Government outline the long-term strategy for managing the risk of increased costs associated with workers’ compensation scheme insurance premiums.
Memorandum of Understanding between the ACT Government and UnionsACT

6.366 The Committee inquired about the MOU between the ACT Government and Unions ACT. The Minister advised that UnionsACT had proposed the MOU in 2004 when Mr Jon Stanhope MLA was Chief Minister.

6.367 When the Committee asked whether there was a conflict between the ACT’s legislative framework governing procurement, works or services, and the terms of the MOU, the Minister responded by saying:

No, I think the principles involved in the MOU are ones that many of us would stand by. I think perhaps members of the committee would agree that the principles in the MOU are quite good. It means that you would contract people who are appropriate for the job, who would provide the appropriate compensation to their workers for the work that they do, and who would be upstanding citizens of the territory or provide services for the upstanding citizens of the territory. So I think the principles of the MOU are quite important.

6.368 When asked by the Committee whether the operation of the MOU entailed a lack of equality of access to contract work for the ACT Government, the Minister told the Committee that:

I do not see that there is a disparity between people applying to procure work … I do not see anything in the MOU that would stop any company from applying to do tender work for the ACT Government. There is quite a good set of guidelines I think that simply say that those people procured would do the appropriate work in the appropriate way and remunerate their staff for that work.

6.369 The Minister went on to say that he did not ‘not see any issue’ in connection with the MOU: 

We have MOUs—government has MOUs—with many organisations: stakeholders that you have mentioned in your question, so I do not see any reason why we do not have MOUs with other groups.

6.370 The Committee asked whether the MOU provided for companies to be excluded from government procurement where they did not meet union requirements under the MOU.

6.371 In responding, the Minister told the Committee that this was not the case, and that companies would not have access to government contracts where they did not meet ‘the requirements of the principles within the MOU’,
  and he went on to say that:

Those principles within that MOU are quite important for ACT Government and for the community to ensure that you appropriately hire those companies that do the right thing for the territory.

6.372 The Committee also asked if the main purpose of the MOU was not to exclude companies from government contracting, but to provide a channel through which information about phoenix companies and companies which had in other ways been connected with poor business practice.

6.373 In responding, the Minister told the Committee that:

My understanding is that no company has been rejected from a procurement or tender situation because of the MOU. But it does, as I said, set some principles for us. I think that they are all good principles, in that we should ensure that we procure from people who are appropriate for the job at hand and ensure that parts of their workforce, for example, are renumerated in the right way, that we have the right workplace safety coverage for them, the right work-safe insurance, if you like.

6.374 He went on to say that:

The only other difference would be between what happens in federal tender processes in regard to industrial relations. It would be the insurance of the right payment schedule for employees, I think.
 

Revenue Management

6.375 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that Output Class 6 Revenue Management provides for the administration of the ACT Government’s taxation revenue.

The key outputs to be delivered include:

· collecting taxation revenue in line with Budget estimates;

· providing high quality and timely advice to assist taxpayers in meeting their obligations;

· processing objections to assessments and decisions, in accordance with timeframes published on the ACT Revenue Office website;

· processing Home Buyer Concession Scheme transactions and Pensioner Duty Concession Scheme transactions;

· processing Deferred Duty applications; and

· processing First Home Owner Grant applications.

Matters considered

6.376 Matters considered by the Committee in the course of this part of the hearing included:

· outcomes of the Lease Variation Charge;

· variations in rates;

· rates for multi-unit dwellings;

· first homebuyer grants;
 and

· increases to the Fire and Emergency Services levy.

Key issues

Outcomes of the Lease Variation Charge

6.377 The Committee inquired about a missed target for revenue from the Lease Variation Charge, and what would be done to respond to the missed target.

6.378 In responding to the question, the Treasurer told the Committee that:

The work that has been undertaken in relation to lease variation charge reflects a range of stimulus measures that were put in place. The government did forgo revenue associated with that stimulus package. I would also note that there was a very large deed of variation—around $11 million, from memory—that was paid in the current year. It related, under the same principles as the LVC, to a block of land in the city. If you add that deed of variation in with the lease variation charge then the target is achieved.
 

6.379 Questions ensued over the deed of variation mentioned by the Treasurer. In response, the Under Treasurer told the Committee that in this instance a deed of variation mechanism had been employed due to the nature of the lease.

6.380 In relation to this matter, the Treasurer told the Committee that the deed of variation concerned ‘the QIC block in the north-eastern part of the city’:

They sought extra development rights, as in to vary the lease. That was a windfall gain that was granted to them, and they paid an appropriate charge for that, just as other developers should pay an appropriate charge for an unearned windfall gain; otherwise we would just go around changing leases all the time and granting seemingly very significant development benefits.

6.381 Questions ensued as to analysis of the impact of the Lease Variation Charge.

6.382 Responding to questions, the Treasurer told the Committee that:

We look at levels of activity, and they are primarily driven by factors external to the LVC. It has been analysed extensively, both in its original form going back to the old change-of-use charge days and then the work that was undertaken in the context of the transition to the current arrangements. We continue to look at those implications. There are design issues on which we have been working with the Property Council, such as the timing of payment. We are certainly looking at options for reform there.

6.383 He went on to say that:

With respect to the fundamental principle of an unearned windfall gain that comes at the stroke of a legislator’s pen to extend development rights, it is appropriate that a proportion of that uplift is shared with the community. It is the public’s land, after all.

6.384 Regarding the Leave Variation Charge, the Treasurer told the Committee that:

There is no shortage of developable land in Canberra, in our CBD and in our town centres. There is no shortage of developable land. With respect to the amount of transition from one lease type to another, in the context of the CBD in particular, the research and evidence on a block-by-block analysis demonstrate that many leases already have residential as part of their existing lease, so no lease variation charge would apply.

6.385 The Minister went on to say that:

You also see conversion of certain commercial properties to other forms of commercial activity. In that instance little or no LVC would apply, depending on the nature of the commercial change in use. For example, I have publicly declared in the paper and otherwise about Eclipse House, across the road from us. There is a proposal to convert that into a hotel. The building can vary in purpose from currently a commercial office to a hotel without attracting any, or any significant amount of, LVC. However, if they were seeking to put residential there and the lease did not have residential, you would have an uplift in value of the site, and there should be a method of capturing some of that uplift and returning that to the community, because it is a new development right that has been granted.

6.386 The Committee asked about remissions of the Lease Variation Charge.
 The Treasurer told the Committee that:

The stimulus package has a number of different categories in relation to remissions. Over time those have included in previous years remissions around environmental performance, remissions associated with certain community outcomes, childcare centres et cetera, as part of the package. There has been a headline reduction in the amount of LVC charged. There was a transition period when the charge was introduced as a result of that work back in 2011, from memory. The remissions were 75 per cent, then 65, 55 and 45, and I think we have held them at 50. Effectively, the benefits of the windfall gain have been shared between the community and the developer. That is a pretty reasonable basis on which to approach this particular issue.

6.387 He went on to say that:

The specific question of when in the development sequence the LVC is payable is one that the Property Council have raised with government to look at ways to delay the timing of that payment. We have said we are amenable to that because it does not change the fundamental principle and premise of the charge; that is, if the government grants someone a windfall gain, by the stroke of a pen gives them massive development rights and says, “Here, go away and make tens of millions of dollars,” some of that should be shared with the community. That is a pretty fundamental principle, and that is one that we have adopted.

Variations in rates

6.388 The Committee noted that the ACT Government had reduced municipal rates to 4.5 per cent in the first year of the budget, but increased them in budget outyears, and asked why the government had taken this approach.

6.389 In responding to the question, the Treasurer told the Committee that:

In this current budget we introduced the safer families levy. Had I done that on top of a rates increase then you would be asking me a different question. We are conscious in terms of any new revenue initiative to keep increases as low as possible. We are also conscious in the context of the forward program to ensure that we have maintained our effort in relation to tax reform but, as we have discussed in the last four budgets and now this one—the fifth—this first round of tax reform included the abolition of insurance duties, stamp duty cuts and payroll tax cuts and that we would transition from those revenue lines which have varying degrees of inefficiency: from very inefficient and some of the worst taxes levied to moderately inefficient to the most efficient revenue line—from memory from the commonwealth Treasury presentation, the most efficient revenue line available to any government in Australia in municipal rates. I do not think there is any commonwealth tax line that is as efficient as that in economic terms.

6.390 The Committee asked when taxes regarded as inefficient would be removed.

6.391 In responding, the Treasurer told the Committee:

Insurance tax is abolished on 1 July. The payroll tax threshold has moved up, and with stamp duty we will achieve by 2021-22 a 58 per cent reduction for a $300,000; a 53 per cent reduction for a $400,000 property; a 51 per cent reduction for a $500,000 property; a 47 per cent reduction for a $600,000 property; a 44 per cent reduction for a $700,000 property; a 40 per cent for an $800,000 property; a 36 per cent for a $900,000 property; a 32 per cent for a million dollar property; a 29 per cent for a $1.1 million property; and a 27 per cent reduction for a $1.2 million property. That will be at the conclusion of stage 2 of the stamp duty reform program.

6.392 A question ensued about the removal of conveyancing charges for both residential and commercial sales.
 The Treasurer told the Committee that:

[O]ver the next five years the focus is to continue on the residential side to achieve those savings that we have outlined in the five-year plan. On commercial conveyancing, there will be particular attention in the next three years to getting rid of all commercial stamp duty on commercial property transactions below $1.5 million and moving the flat rate for large commercial transactions. It started its journey at about 7.25, 7.5 per cent. It is now sitting at 5.17, and we will bring it down to five per cent over the next couple of years, where it will stay for the medium term. We will then turn our attention to the residential side. The residential side: gone in 20 years, and the last bit of stamp duty that will be held onto until the conclusion of the residential program will be those higher value commercial transactions.

Rates for multi-unit dwellings

6.393 The Committee inquired about changes in the calculation of rates for multi-unit dwellings between 2016-17 and 2020-2021.

6.394 In responding to the question, the Treasurer told the Committee that:

The change in methodology means it will be $150 extra in 2017-18 and about $115 extra in 2018-19. That is the methodology change on average. Then it will vary in terms of the particular multi-unit dwelling we are talking about in relation to the valuation changes and the other increases over that period.

6.395 He went on to say that:

To put some context on this, page 7 of the taxation reform booklet states that across the territory the average rate for a unit is $1,156 and for a house it is $2,152. The units pay about half what the houses do. There are certainly circumstances where units that have a market value of around $1 million would pay less rates than a house half that value. 

6.396 The Committee asked if this was because units occupy less land.

6.397 In responding, the Treasurer told the Committee that this was ‘a factor’, but that occupiers of units were also ‘consuming in many instances very similar levels of services’, and that rates were ‘not just a municipal revenue source for the territory’, in that they ‘fund state-level services as well.’

6.398 The Committee asked whether the change in rating methodology would also apply to retirement villages.

6.399 In responding a Directorate official told the Committee that:

With retirement villages, different rating methodologies apply, depending on whether they are commercial or whether they are charitable. There is not a simple answer to that. It will really depend on the structure of the retirement village.

6.400 The Committee noted that land value was an established methodology for calculating rates, and asked how values of particular units would be calculated under the new approach to the calculation of rates.

6.401 In responding, an official told the Committee that the same methodology would be used and that the changes under discussion would ‘not change the methodology that the underlying value of the land [which was] based on the unimproved value of the land.’

6.402 At this point the Committee asked whether new calculations of rates for units would be done on the basis of a reassessment of land value or based on percentage increases.

6.403 In responding, the Directorate official told the Committee that:

The way that the general rates would be calculated currently is that the AUV (average unimproved value) of the property is based on the total AUV of the whole complex. Then it is divided by the number of units. The amount of general rates that applies is often the lowest rate because the AUV is very small. For example, if you have 50 units, it is one-fiftieth of the AUV. The calculation methodology will change so that the rate of general rates that is applied is at the value of the total property.

6.404 She went on to say that:

[I]f you had a block of land that was worth $1 million, then the rates would be based on the rating factor for that AUV. Then that total rates bill would be divided by the number of units. So the rates bill will go up because you are using a higher rating factor as it relates to the AUV of the property. But it all depends on the number of units and the AUV of the land. It is not an exact science. Every apartment is slightly different, depending on the value of the land and the number of units.
 

6.405 At this point the Committee asked whether the same rate impost would be calculated for all units in a block, as a fraction of the unimproved value of the land, regardless of differences in the individual value of units, for example due to different positions in the block: first floor or a top floor ‘penthouse’ unit.

6.406 In responding to the question, the Directorate official told the Committee that in such a case rates would be calculated on the basis of ‘the same proportion based on GFA.’

6.407 The Treasurer told the Committee that the Directorate would double-check this information.

6.408 The Under Treasurer also responded. He told the Committee that:

We do not intend to change the relativities between the number of units and the AUV of the block. Rates are based on AUV, not on market value of a property. The new arrangement will be based on the AUV of the block. Rates are calculated on that AUV. That total is then divided into the number of units, rather than the current methodology where we divide up the AUV amongst the units and then apply the rating factors on the smaller AUV values.

6.409 At this point the Committee asked how the zoning of a block of land is considered in the calculation of AUV.

6.410 In responding, the Under Treasurer told the Committee that:

The AUV valuation is based on the maximum best use of a block. If you change the lease to a higher use, its value increases and the AUV will therefore rise. Where the highest and best use of a block has not changed, but the block is just used more intensively, in theory this should not have an impact on AUVs. But, obviously, as blocks are developed and new properties are developed, market prices tend to rise. Therefore, AUVs will follow it.

6.411 At this point the Committee asked whether lease variations which deliver an increase in property value will necessary result in an increase in rates in the following year.

6.412 In responding to the question, the Directorate official told the Committee ‘[n]ot necessarily.’

6.413 The Treasurer also responded, saying that it would be calculated on the basis of ‘[r]olling three-year averages.’

6.414 The Under Treasurer also responded. He told the Committee that:

All else being equal, I think the answer is yes. But all else is not equal. Other factors come into play. It is the whole; all of the factors are looked at when coming to look at changes to AUVs. I think there is also a practical implication. We do not go and revalue every block every year.

6.415 He went on to say that:

If there is a lease variation, it will obviously get more attention, yes. But it depends on the block, it depends on the scale of the change. If it is a very small change, a decision might be made not to go and revalue it. A decision might be made that we do not think this change is enough to change the relative value of that block.

6.416 An official added that this was done on the basis of ‘a series of calculations across an area’, which took into account ‘the ups and downs of what has happened with various properties in that particular area.’

Statement by Under Treasurer

6.417 When he appeared in hearings of 21 June 2016, the Under Treasurer made a statement responding to questions of the previous day regarding the basis of rate calculations for unit title properties.

6.418 He told the Committee:

Essentially, under the current arrangements the unit entitlement for each property is used to determine how rates are distributed. Under the current system the AUV for the property is determined using the standard valuation methodologies. That AUV is split amongst units on the property according to their unit entitlement, and then the marginal rate is applied to each of those individual AUVs to calculate the rates for each property.

Unit entitlement is determined when the DA for the building is submitted to EPD. It is determined using professional standards and takes account of floor space, including car parking spaces, aspect and view. It could be said to equate to a relative value of each property within the development. We use that unit entitlement to determine how rates are distributed amongst the whole property. It is also used, we understand, to determine strata title fees and strata rights et cetera.

Under the new arrangements the AUV of the block is calculated as it is now. That has not changed. What has changed is that the rating factors are applied to that entire AUV first, and that amount of rates, the variable component, is then split amongst the unit holders according to their unit entitlement, which again has not changed under the formula. The only change made is about when the rating factors are applied. Currently, they are applied after the AUV is distributed. Under the new arrangements they will be applied before the AUV is distributed, and the variable components as a result are then distributed amongst the units.

Shared services

6.419 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

Shared Services provides a range of ICT and corporate eservices, including infrastructure, applications support and development and ICT project services; tactical and transactional human resource and finance services to directorates and agencies.

Matters Considered

6.420 Matters considered included:

· Business Activity Statements  prepared by ACT Government;

· internal reform in Shared Services; 

· services delivered by Shared Services to ACT schools;

· Wi-Fi access within the Legislative Assembly building;

· Digital Canberra; 

· provision of payroll services to the ACTPS;

· outcomes regarding performance indicators;

· comparison of costs to those of ‘peer organisations’;

· services provided by way of outsourcing and contractors;

· how Shared Services interacts with local service providers;

· numbers of staff in Shared Services by Full Time Equivalent (FTE);

· redundancies in Shared Services;

· approaches to procurement by Shared Services, including in combination with other agencies;

· re-builds and ‘significant’ ICT projects in the ACT public sector;

· an award won by Shared Services;

· timelines for accounts payable and receivable;

· security for ACT Government websites;
 and

· policy on employing older workers in ICT positions.

Key issues 

Interactions with local service providers 

6.421 The Committee asked how Shared Services interacts with local service providers.
 A Directorate official told the Committee that:

[W]e have a good relationship with local providers. We are working with Kate Lundy at the moment looking at how we can have a portal that will actually give small business providers, especially in the ICT space, access to us to understand what their services are and what provisions they do provide for us. That is an ongoing body of work. We are working with the small business policy folk to really start to drive that engagement with small businesses so that we know what is out there, what they are doing in that innovation space and so that they actually have an area where they can proactively approach us and say, “This is what we are currently doing. If you are interested, come and see us.”

6.422 When asked if there were a preferred group of providers, a Directorate official told the Committee that:

We generally would go out to market, depending on the costings with regard to the project need and the like. There are a number of panels that we do also go to. That is for folks or businesses who are already on an ICT panel. We will look to get that expertise. But it does really come back to having the right expertise for the right project. One thing that we are not keen on is just getting engagement if we do not get the right people who can add that value that we are looking for.

6.423 At this point the Committee stated that some local businesses had voiced concern over difficulties in getting work for Shared Services, and asked what Shared Services was doing to facilitate that process.

6.424 In responding to the question, a Directorate official told the Committee that:

[T]here is a merit process around the procurements that we do. We do open it up. We will look at everything on a case-by-case basis for the project in place. If possible, we will look at local businesses. Again, if they do not have the necessary skill sets that we are looking for it is not possible to go forward. So it is done on a case-by-case basis.

Committee comment

6.425 The Committee recognises that procurement processes will be influenced by the nature of work required. However, the Committee believes that local business should be able to demonstrate their suitability for all work tendered by the ACT Government. 

The Committee recommends that ACT Government Shared Services develop a local business access plan to facilitate the provision of services by local ACT firms.

Redundancies in Shared Services

6.426 The Committee asked what the FTE level of staffing for Shared Services in 2015-16 and 
2016-17 financial years.

6.427 In response, a Directorate official told the Committee that Shared Services was ‘estimating an outcome of 830 FTE for the 2015-16 financial year’ and that the corresponding figure for 2016-17 was 808.

6.428 When asked how many jobs would be lost, the official told the Committee:

At this stage, those jobs are yet to be defined in some of the areas that are around the ICT space as we move forward. Those roles have actually been transferred over to CMTEDD in other roles as part of administrative orders at this stage.

6.429 When asked whether there would be forced or voluntary redundancies, and for an indication of the number of redundancies that would be sought, the official told the Committee:

[W]e are working through that stage but probably no more than 10 to 15 at this point in time. We have ongoing processes looking at those efficiencies around automation. There may be efficiencies going forward that may lead to that as we go to automation of some of our services. But, again, in respect of those efficiencies, I would be seeing that those services would then be provided back into core services as part of the government going forward into health, education or somewhere else, depending on the objectives of the government of the day. I think it is a good news story for the ACT. We are competitive in what we do in Shared Services. If we can bring those efficiencies forward, it is just really managing that process for identifying people’s skill sets and where they can be positioned within the organisation moving forward.

Committee comment

6.430 The Committee notes the evidence considered above, and makes the following recommendation.

The Committee recommends that the Minister responsible for Shared Services provides information on any anticipated job changes in Shared Services before the 2016-17 Budget is debated and passed.

Procurement and Capital Works

6.431 As per Output Class 8, Procurement and Capital Works undertakes procurement activities on behalf of government directorates and agencies for infrastructure, capital works, goods and services. It advises the government on procurement and related construction industry policy, is responsible for the development and implementation of the ACT Government’s procurement related policies, administers a range of pre-qualification schemes, and establishes and manages whole of government contracts. 

Matters Considered

6.432 The following matters were considered:

· the Government’s MOU with the Unions —procurement and information sharing;
 resourcing;
 and scope;

· the processing of tender documents;

· how unions and industry are engaged in the tender process;

· whether the Government had received any advice of a legal nature regarding sharing information with third parties during the procurement process;
 and

· listing of information regarding tenders on the procurement website.

· how collection of information during the procurement process contributes to due diligence;

· the status of the procurement process for the University of Canberra (UC) hospital;

· lobbyists—whether individual lobbyists had approached the Government regarding procurement for the hospital at the UC;
 how probity in meetings with lobbyists/stakeholders regarding tenders is ensured;
 recording information regarding representations and meetings;

· approaches to Government regarding red tape;

· the Local Industry Advocate—Budget, appointment, hours of work committed;

· Better Infrastructure for Canberra —Enhanced policy approach;

· the Total Facilities Management contract—scope, role of the head contractor; whether head contractor does more profitable work and farms out more difficult work or less profitable work, whether there has been any lobbying to delay the tender;

· interactive tendering;
 and

· procurement for a significant project by the Health Directorate.

Key Issues

The Government’s Memorandum of Understanding with the Unions

6.433 The Committee discussed at length with the Minister for Economic Development and officials the Government’s MOU with Unions and how it operates in regard to procurement. The Committee was particularly interested to hear about arrangements for sharing information with unions about tenders during the procurement process and whether similar information is also provided to industry.

6.434 An official advised that the MOU had been integrated into working documents. As to the procurement process, the Committee was told that following a request for tender, tenders are received and evaluated. Checks are also made to ensure the relevant people have the required prequalification, industrial relations and employment certificate, and an ethical suppliers declaration. A recommendation is then made to the relevant delegate which may be accepted or rejected. 

6.435 The Committee also heard that when tenders come in, ‘a list of tenderers is sent to the unions and some other groups’ and that the list is also put on the Procurement and Capital Works website. An official advised: ‘What we put on the website is what goes to the union. So if the union got onto the website they would probably get the information faster.’
 As to engagement with industry, the Committee heard that while information on tenderers is not sent to industry, the information is available on the website and that quarterly meetings are held with the MBA ‘for a much longer time than we meet with the unions.’ It was explained that while the form is slightly different, the ‘substance of the engagement’ with industry stakeholders and unions are very similar.

6.436 Later in the hearing, the Committee and officials discussed the scope of the MOU. When the Committee noted that the MOU is a whole of government agreement which applies to all government agencies undertaking procurement activity, an official advised that the MOU ‘relates to construction and, essentially to exertion of labour—if you like, what previously might have been called construction and blue collar work.’
 The Committee however questioned this, pointing out that the MOU ‘refers to all unions in the ACT and all government agencies. It does not specify construction.’
 An official subsequently stated: ‘The advice we have is that, essentially, it is construction and blue collar.’
 The Committee however noted that some companies have personnel who provide labour outside of the construction industry and also provide services as well. The Committee noted that the terms of the MOU indicate that it ‘covers just about every industry in Canberra.’
 

Committee Comment

6.437 The Committee notes the importance of maintaining appropriate oversight in relation to contract management. 

The Committee recommends that if the ACT Government fails to lodge a contract on the ACT Government Contracts Register within 30 days of that contract being signed, that it provide an explanation on the Contracts Register.

Lobbyists and the maintenance of probity in the procurement process

6.438 The Committee was interested to hear about the involvement of lobbyists in the procurement process, how information about this is recorded, and probity is maintained.

6.439 The Committee inquired whether any lobbyists had approached government officials in relation to the tender for the new public hospital at the UC. An official advised that ‘we have had quite a few’ but he could not identify them all.
 

6.440 The Committee also asked how information about meetings with lobbyists is recorded and how lobbyists’ intentions are declared. It was noted that the ACT Legislative Assembly has a lobbyist register.
 An official advised that the lobbyists that were met with most would probably be the MBA and that the minutes of the quarterly meetings with them are recorded. It was also explained that they registered when they visit.
 

6.441 While noting that the motivations of industry associations is relatively clear, the Committee was interested to hear how officials would know who individuals that call about a contract or tender are working for and what their motivations are. An official advised that the same probity process is followed in all cases so ‘it does not really matter what stakeholder rings.’
 The Committee then asked whether there is a system for recording the representations made for each tenderer that staff can peruse—it was advised that there is not a system where representations were put on a list, but there was an email and correspondence process. However, an official advised that if there is a policy direction, it would be considered.
 The Committee was also advised how a new electronic data system would soon be introduced that would enable all of the emails associated with a particular project will be tagged to that project.
 Later, an official told the Committee that he and key people in the organisation all had an electronic diary and that notes about meetings and conversations were recorded.

6.442 The Committee was interested to know whether officials had received lobbying or numerous requests to delay closing the tender for the Total Facilities Management contract. An official advised that some requests to negotiate or change elements in the tender were received and meetings were held on that but this was not unusual.
  The Committee was told how the use of an interactive tendering process had been used successfully in a range of projects including the courts, light rail, hospital and Coombs School and that this approach had led to efficiencies and cost savings.

Committee Comment

6.443 The Committee emphasises the importance of maintaining the highest standards of probity in the procurement process and that all government procurement should be conducted in accordance with public expectations of transparency, integrity and honesty. 

6.444 The Committee also notes that lobbying is a legitimate activity and an important part of the democratic process as lobbyists can help individuals and organisations communicate their views on matters of public importance and thereby improve outcomes for individuals and the broader community.

6.445 However, the Committee considers it to be critical that lobbying activities are carried out ethically and transparently and that government representatives who are approached by lobbyists can establish whose interests they represent so that informed judgements can be made about the outcome they are seeking to achieve.

6.446 The Committee notes that the Australian Government established a register of lobbyists in 2008 as well as a lobbying code of conduct.
 This code of conduct underpins the register by setting out the requirements for contact between third-party lobbyists and government representatives, indicating what will be publicly available on the register as well as the conditions for successful registration of lobbyists. It is the Committee’s view that consideration should be given to establishing similar arrangements for the ACTPS.

The Committee recommends that the ACT Government consider the establishment of a lobbyist register for the ACT Public Service and report back to the ACT Legislative Assembly about how this system will be implemented.

The Committee recommends that the ACT Government consider implementing a system that records details of relevant representations made to the ACT Government.
The Local Industry Advocate

6.447 The Committee was interested to hear about the Local Industry Advocate, her remuneration, role, appointment, hours worked, and the focus of work over the next 12 months.

6.448 The Committee was told that the Local Industry Advocate is working not only with the construction sector but also with IT, CBR IN, and the Canberra Business Chamber. It was explained that the Advocate works ‘exclusively in the interests of the ACT business community to ensure that work that can and should be done by local business stays in the territory.’
 Remuneration was around $200,000 which also covers some secretarial support. The Committee heard that the position was a non-statutory executive appointment and was not full-time. As to the hours worked by the Advocate, it was agreed that this information would be provided on notice. 
 The Committee was subsequently advised that the Advocate’s Terms of Appointment require that she maintain ‘an average work pattern of two days per week.’

6.449 At the hearing, the Committee heard that over the next twelve months, the Advocate will focus on the local industry participation policy and work with local business organisations and sectors to assist local businesses to maximise their opportunities in the procurement process.

Committee Comment
6.450 The Committee notes the positive work being undertaken by the Local Industry Advocate and supports measures that strengthen ACT based businesses and industry. The Committee considers a benefit in the Local Industry Advocate having a formal avenue to feedback work undertaken within the scope of that role. 
The Committee recommends that the ACT Government ensure a periodic report is published outlining the activities of the Local Industry Advocate. 
Economic Development 

Economic Development Strategy and Program Design

6.451 Output 9.1 Economic Development Strategy and Program Design develops and provides a range of strategic advice and legislation review and development services, to support the business units of the Directorate, specifically in relation to: business development, sport and recreation, tourism and events, arts and land development. It also provides gaming and racing advice and legislation development in consultation with the Gambling and Racing Commission and leads and coordinates the delivery of the ACT Government’s land supply strategy.

Matters Considered

6.452 The Committee did not discuss matters relating to this output.

Innovation, Trade and Investment

6.453 Output 9.2 Innovation, Trade and Investment (ITI) delivers programs, initiatives and business policy advice that promote the economic development of the broader capital region, including universities, research organisations, commercialisation entities, business organisations and other government agencies. ITI’s activities include providing small business advisory and information services, activities aimed at accelerating the commercialisation of locally generated intellectual property, and programs to encourage internationalisation of ACT businesses.

Matters Considered

6.454 The following matters were considered by the Committee:

· Confident and Business Ready—Building on our strengths—Data61, CBR Innovation Network and the ACT Fulbright Scholarship;

· projects funded under the CBR innovation development fund;

· Canberra as a destination for innovative start-ups;

· significant capital ventures and private investor equity;

· accountability indicators for innovation, trade and investment;
 and

· metrics of strong service export growth in the ACT, increased small businesses and economic growth.

Key Issues

Confident and Business Ready initiative

6.455 The Committee asked for information about the Confident and Business Ready initiative and its various components, including Data61, CBR Innovation network, and the ACT Fulbright scholarship.

6.456 The Committee heard that Data61 has a two year $2.5 million allocation and that there is support in 2016-17 and 2017-18 regarding the CBR Innovation Network. As to the ACT Fulbright scholarship, the ACT Government has allocated $60,000 over three years from 2016-17 to 2018-19. Support is also provided for ScreenACT.

CBR Innovation Development Fund

6.457 During discussion about the CBR Innovation Network, the Committee was told that a new policy approach announced in 2015 led to a more deliberate sector development pathway. The CBR Innovation development fund was $700,000 in year one with eight or nine projects funded and phase 2 of the fund will commence from 1 July 2016. As to the projects funded last year, the Committee heard that the KILN incubator was funded to instigate a formalised incubation program, and that the continuum of SME or start-up development through the program environment is Entry 29, a shared working space. Graduation into an accelerated program involves a more formalised three months in exchange for, typically, equity. After that, is the KILN Incubator which is a longer term company building program.

6.458 As for the general environment of CBR Innovation Network, the Committee heard that during the previous year, there were 12,000 individual person visits. It was also told that the Data61 funding agreement is currently being negotiated and that would involve funding directions in relation to cyber security industry development. In subsequent discussion, the Committee heard that the CBR Innovation Network is becoming nationally and internationally recognised for what it is doing and has attracted the interests of other organisations.

6.459  The Committee was told that there is ‘a growing private investor equity movement in Canberra’ and that people with significant wealth ‘are now making active investments in government services.’ 

Small Business Innovation Program
6.460 The Committee heard that:

In fact, through … the small business innovation program and the weighting that local small businesses get in the procurement process, the only favouritism that is provided in ACT procurement is towards small and medium-sized local enterprises. They are deliberately favoured.

6.461 Later the Committee was told:

[T]he number of ACT-based businesses increased by a third of one per cent in the 2014-15 financial year to 25,689. The latest census small business index continues to show that small and medium enterprises support the policies of the ACT Government with the second highest ranking nationally, which reflects the government’s efforts in the economic development sphere, but also in the regulatory sphere, to reduce red tape, to become more efficient. The CommSec State of the states report shows that the ACT economy is in third place on business conditions amongst the states and territories. 

Committee Comment
6.462 The Committee is encouraged by these statements, although eager to fully understand the scope and impact of the Small Business Innovation Program. The Committee considers this an area that should be given specific consideration in future budgets.
The Committee recommends that the ACT Government provide indicators in future Budget Papers on funding directed at the Small Business Innovation Program.
Accountability indicators for innovation, trade and investment

6.463 The Committee referred to a number of accountability indicators for Output 9.2 that are presented in Budget Statement B and noted that some indicators ‘appear static.’
 The Committee noted, for example, that the indicator for new client connections for Innovation Connect is given as 50 for the 2015-16 target, the 2015-16 estimated outcome as well as the 2016-17 target.
 The Committee was told that while some of the indicators are raw numbers, ‘what goes into achieving those numbers is harder to fathom just by looking at the budget papers’ and that achieving a higher number for some of the metrics next year ‘is not necessarily the only measure of a good outcome.’
 Similarly, with regard to the number of Trade Connect grants delivered, the Committee was told of the ‘difference you can garner simply from the budget papers versus the activity that lies beneath.’ 

6.464 In subsequent discussion, the Committee was told about indicators pointing to ‘very strong service export growth’ in the ACT—ACT service exports increased by 16.2 per cent to $1.6 billion in the 2015 calendar year. The Committee heard that economic growth in the Territory had tripled in the past three years, that the ACT has ‘the lowest unemployment rate in the country’, ‘strong population growth’ and that ‘the number of ACT-based businesses increased by a third of one per cent in the 2014-15 financial year to 25, 689.’
 

VisitCanberra

6.465 VisitCanberra, Ouput 9.3, creates and implements a range of innovative tourism marketing and development programs, in partnership with local industry, bodies and institutions, which aim to support the Territory’s economic development through increased visitation to the ACT and region.

Matters considered

6.466 The following matters were considered:

· the relocation of the Canberra and Region Visitors Centre to Regatta Point

· progress and timing of the relocation; 
 

· parking availability especially during Floriade; 
 

· the benefits of the new location; 
 

· the facilities to be provided; 
 

· the use of the existing visitor centre on Northbourne Avenue; 
 

· the reasons for relocating the visitors centre; 
 

· how ICT will enhance the experience of visitors to the new centre; 
 

· updating relevant signage;
 and

· international visitors to the ACT 

· direct flights to Wellington and Singapore; 
 

· the development of a sister-city relationship with Wellington; 
 

· international marketing; 
 and 

· interest from international carriers.

Key Issues

The relocation of the Canberra and Region Visitors Centre to Regatta Point

6.467 The Committee was interested to hear how the relocation of the Visitors centre was progressing and about arrangements for parking at Regatta Point, particularly during Floriade.

6.468 The Committee heard that construction of a facility to accommodate both the new Visitors Centre and the National Capital Exhibition is nearing completion and the move to the new centre would be complete by the end of July. With regard to parking, the Committee was told that there is more parking at Regatta Point than at the Visitors Centre site at Northbourne Avenue, as well as more parking for large vehicles.

6.469 As to the benefits of the Regatta Point location, the Committee was told that there is not a better site in Canberra for a new visitors centre and that a growth in visitation through the centre is expected.

6.470 An official told the Committee that the new visitors centre will provide ‘a very different type of experience in an iconic location.’ The Committee heard—

We are looking at a total re-imagination of the current offering to the new offering—very digitally focused, a lot of content being displayed through the centre. There will still be brochures, there will still be staffing, there will still be volunteers. But if you can imagine an Apple store experience, it is going to be more like that than our current visitor centre.

6.471 As to the reason for relocating the visitors centre, the Committee was told that the decision was associated with the asset recycling initiative but there was a need to reinvest in the visitors centre in any case.
 The Minister explained:

We are investing in a new world-class facility reflecting the changing nature of the visitors to our city and their preferences and the way that they want to consume tourist information. That is what has underpinned the decision.

6.472 The Committee was interested to hear how ICT will enhance experience at the new visitors centre. It was advised that ‘ICT is a critical component of what we do more broadly in the tourism space.’ Initiatives in this area include a new platform called ‘one good thing after another’ which is an app-based execution, a downloadable visitor guide, a mobile-friendly website.

International visitors to the ACT

6.473 The Committee was interested to hear what the ACT Government is doing to maximise international tourism into the ACT. The Committee was advised that the ACT Government was working to capitalise on the new international opportunity provided by direct flights through Singapore Airlines to Singapore and Wellington. It heard that a sister city relationship with Wellington would be finalised soon and that additional funds are included in this year’s Budget for international marketing. Work is also underway to promote Canberra to Chinese tourists.

6.474 With regard to international marketing, the Committee was advised of marketing underway in Malaysia, Singapore and Wellington and of recent sales missions. It also heard that marketing efforts with Singapore Airlines have contributed to additional flight bookings.

6.475 With regard to other international carriers, the Committee was advised of meetings with Air New Zealand which has links from Auckland to a number of destinations in north and south America. However, the priority at the moment was to increase the frequency of direct flights through Canberra by Singapore Airlines.

Committee Comment

6.476 The Committee notes that direct international flights to Canberra will soon commence and efforts being undertaken by the ACT Government to market Canberra as a destination to travellers in Asia and New Zealand. The Committee considers it important to pursue this given the considerable positive impacts for Canberra airport, tourism, the business sector and the ACT economy.

The Committee recommends that the ACT Government continue to promote Canberra as destination for international tourism and provide details to the ACT Legislative Assembly on progress in doing so. 

Sport and Recreation

6.477 Output 9.4 Sport and Recreation supports Canberra’s participation in organised sport and recreation through delivery of programs, facilities and pathways. As part of this it provides support services to local high performance athletes, administers grants and delivers education and training opportunities to maintain and enhance the capabilities of the community sport and recreation sector in the ACT. Sport and Recreation is responsible for the planning and delivery of new sporting infrastructure and the ongoing management and maintenance of the Territory’s community sportsgrounds, aquatic/leisure and associated facilities.

6.478 Matters considered included:
· reduction in spending on Sport and Recreation;

· staff numbers;

· assistance to the Brumbies move to UC;

· ACTSport and Sports Hub;

· maintenance and use of sports grounds;

· sports ground booking system;

· new aquatic centre options;

· ACT Academy of Sport;

· support for Olympic and Paralympic programs;

· support for sport from clubs;
 and

· indoor facilities.

Swimming Pools
6.479 The Committee heard that the Government support five existing public swimming pools
 and have allocated an additional $400,000 to conduct a feasibility study and identify alternative locations for an aquatic facility in the city.

6.480 The Committee also heard that $33 million has been allocated to building a new public pool at Mount Stromlo.
 
Committee Comment 
6.481 The Committee is aware that the new pool in Mount Stromlo will not be suitable for deep water sports activity, and did not hear evidence confirming that the new facility in the city will provide deep water provisions. The Committee notes the concerns of the organisations that require access to suitable facilities for sports such as diving and encourages the ACT Government to continue consulting with those groups to ensure that ongoing sport and recreation needs are met.
The Committee recommends that the ACT Government work closely with relevant stakeholders to ensure that any new facilities in the ACT meet the needs of the wider swim sports community.
Community club based activities
6.482 The Committee asked the Minister if the ACT Government would support community based sport and recreation groups if community clubs were not able to provide sporting facilities for them into the future.

6.483 The Committee heard that it is a question that has not presented itself.

Committee Comment
6.484 The Committee notes the value and contribution that community based sporting organisations add to the community. The Committee also note the significant support that community based sporting organisations receive from clubs in the ACT.
The Committee recommends that the ACT Government continue to provide support to community sporting clubs so that community clubs can maintain much needed high quality sports facilities for the use of the wider community.
Venues

6.485 Output 9.5 ‘promotes and manages major events at venues including GIO Stadium, Exhibition Park in Canberra, Manuka Oval, Stromlo Forest Park and the Canberra Business Event Centre.’

Matters considered

6.486 The Committee met with the Minister for Tourism and Events on 22 June 2016 and considered the following matters:

· drivers of growth in Venues output;
 and

· increase in performance fee with Brumbies.

Events

6.487 Output 9.6 covers the management and delivery of major events such as Floriade, Floriade NightFest, the Enlighten Festival, New Year’s Eve, Australia Day, Canberra Festival and the Canberra Nara Candle Festival. This output also includes management of the National Arboretum Canberra.

Matters considered

6.488 The Committee considered the following matters:

· portfolio location for National Arboretum;

· replacement of dead trees at National Arboretum;

· cost of official opening of National Arboretum;

· reason for locating the National Arboretum within Events not Venues;

· impact of move of Canberra Visitor Centre on Floriade (see discussion under Visit Canberra above);

· injection of funds for major events (Enlighten, Canberra Day, Spring Out, and Australia Day);
 and

· sporting events at Spring Out.

Key Issues

Support for Major Events

6.489 The Committee inquired about funding in the Budget for the support of major events. The Minister noted that there was funding allocated to support Enlighten ($1.1 million), Canberra Day (around $200,000), Spring Out (around $100,000) and Australia Day (around $100,000) in 2016-17.
 Funding was for a single year with support for the events in future years a matter for the incoming government after the election.

6.490 Spring Out is an LGBTI festival that is now in its 17th year. It has previously received financial support through events rounds or the Chief Minister’s Community Support Fund. It has received an allocation in this output in the 2016-17 Budget because it has “reached a point that it is now a month-long event and has the opportunity for further significant growth in the context of public debate that may occur later this year on the issue of marriage equality.”

Property Services

6.491 Property Services (Output 9.7) covers the management of Territory-owned commercial building, government office accommodation, community/multipurpose buildings and leases commercial buildings on behalf of the Territory.

Matters Considered

6.492 The Committee did not discuss matters relating to this output.

Arts engagement

6.493 Output 9.8 in the 2016‑17 Budget Statement provides that arts engagement will support development of the arts, encourage community participation in and access to the arts through supporting artistic excellence and diversity, strengthen sustainability of the arts, and promote the capacity for the arts to contribute to social and economic outcomes.
  

Matters considered

6.494 The Committee met with the Minister for Small Business and the Arts, Dr Chris Bourke MLA on 30 June 2016 and considered the following matters: 

· the progress and delivery of the new ACT arts policy, including public consultation;
  

· projected and current payments and funding for the arts;
  

· funding of the Kingston Arts Precinct;
  

· organisations in the arts community which will use the Kingston Arts Precinct;
  

· low-cost accommodation for artists at the Kingston Arts Precinct;
  

· tenders for the KAP proposal;
 

· funding for Indigenous art;
  

· Tuggeranong Arts Centre; use and future usage;
 and
· support for the community group, Kulture Break.
  

Key issues

ACT arts funding as shown in the Budget

6.495 The Committee asked the Minister about the funding for arts as shown in this year’s Budget, particularly, an apparent decrease in funding over this and 2015-16 financial years.

6.496 The Committee was advised that the decrease in funding of $.098 million is ‘mainly due to revised indexation and savings partially offset by new initiatives.’  Advice received following the Committee’s hearing provided advice on the reconciliation of the two years’ figures.
 

6.497 That advice was as follows;

· the increase of $0.594 million in total costs from the 2015-16 original Budget to the 2015‑16 estimated outcome is mainly due to:

· a change in the notional allocation of corporate overhead ($0.595 million)

· partially offset by a rollover of funding from 2015‑16 to 2016‑17 associated with the Kingston Visual Arts Hub ($0.025 million).

· The decrease of $0.098 million in total costs from the 2015-16 estimated outcome to the 2016‑17 Budget is mainly due to:

· revised indexation ($0.025 million);

· general savings ($0.028 million); and

· a change in the notional allocation of corporate overhead ($0.192 million);

· partially offset by: 

· new initiative funding for Supporting Aboriginal and Torres Strait Islander Peoples – Support for arts and culture ($0.1 million); and

· a rollover of funding from 2015‑16 to 2016‑17 associated with the Kingston Visual Arts Hub ($0.050 million).

Committee comment

6.498 The Committee wishes to observe that the arrangement of arts funding in Budget documents is a matter that required some further analysis, and notes that the apparent discrepancy in figures could have well been addressed in the Budget documents.

Kingston Foreshore Arts Precinct project

6.499 The Committee queried what funding was in the 2016‑17 Budget to progress the Kingston Foreshore arts precinct; now the Kingston Arts Precinct (KAP) in particular, the Committee sought advice on the progress of the tender process for the project.
  

6.500 A Directorate official advised the Committee that 

As the committee is aware, we have been out to the market and we have had expressions of interest. That has closed. We are in the process of finalising the bids for that. I understand that we are in a process. I cannot elaborate too much at this point in time. I have not been involved in that process because it will come to me as the delegate for final signoff. But I understand that there have been two value workshops with the proponents. They are in the process of finalising their bids. Based on the information and feedback we were getting from the proponents, we did extend the closing period by two weeks. That I understand closes next week.

6.501 Further to this a Directorate official within Cultural Canberra told the Committee that:

Also, you would realise that this is a long-term project. The work that we will be doing with the organisations that are moving into the Kingston Arts Precinct is on a long lead time. We are looking at the next three to five years—probably hitting in the middle; probably four years—when organisations will actually be moving in. We will be working with those organisations. We have already had one meeting with the organisations that are moving in. We will be working on a phased and stepped approach as to the kind of assistance they need to transit to that site.

6.502 The Committee was also advised of the organisations who will operate form the Precinct:

PhotoAccess; Craft ACT; Canberra Contemporary Art Space; the Potters Society will not be moving from Watson but will be having a workshop and an education space there; Megalo print studio will be moving from the current part of Kingston into the site completely; M16; ArtSound; the Canberra Glassworks will also have an additional space in the new building; there will be a space for Aboriginal and Torres Strait Islander artists to do co-working….. And there will also be space for the precinct manager—the organisation in whatever form it takes that will be responsible for both the management of the building but also the public space, event space precinct down on the site.

6.503 In answer to further questions, the Director-General, CMTEDD,  went on to inform the Committee in detail of how the tender process had been structured and assessed and the program for development of the Precinct as the project progresses:

There are a number of dependencies there as well. Obviously one of the real requirements they had is that car parking is fairly critical at Kingston, whether it is weekends or through the evening. One of the key things, and it is part of the element, is that they have to address car parking because we do not want car parking diminished while the construction is taking place. 

They have to deliver the arts facilities. As Mr Stankevicius has gone through, there are a number of arts organisations to go in there. Once all of that is then complete, they will be able to go in and develop the rest of the site. It is front-ended as well. If you look at the convention centre, they built the buildings first and then we ended up with the convention centre. So they actually got their income in first and then built. This is just a slight variation to that.
 

Committee Comment

6.504 The Committee notes that an iterative process such as that being used for the KAP can be easy for community members to lose track of current requirements for the project, increasing the chance of unfavourable reactions driven by unexpected changes.

The Committee recommends that the ACT Government continue to keep the Kingston community informed on progress in the Kingston Foreshore Arts Precinct.

Indigenous Art

6.505 Questions were asked of the Minister and officials with regard to support and funding for Indigenous art in the ACT.  Advice was that $100,000 had been allocated for grants and programs which are funded in consultation with Aboriginal and Torres Strait Islander communities, and the elected body.

6.506 The Minister highlighted to the Committee some specific areas of support:

In terms of implementing the budget initiative, we have already started consultation with the Aboriginal and Torres Strait Islander Elected Body as well as the Ngunnawal Elders Council. In terms of priorities, we have talked to Jenni and a range of other Indigenous artists…

We do not want to go in and just assume we know exactly what we should be funding and where we should be focusing our efforts. Community consultation with the Aboriginal and Torres Strait Islander community is vital.

Funding Support to Community Group kulture break

6.507 The Committee sought advice on how funding support for the  community group, Kulture Break, was provided, and how that groups had interacted with the arts grants programs in the ACT. Kulture Break has involvement with youth at risk and provides a platform of art and music to provide a focussed outlet and support for youth.

6.508 The Committee discussed the arrangements for funding of arts grants – and the application process followed by Kulture Break in the current year.
  

6.509 In an answer to a question asked at the hearing, the Committee was provided with full details of Kulture Break’s funding of some $40,000 through the Education Directorate. 

6.510 In addition, the Committee was given information as to how Kulture Break sought and gained funding. 

Mr Frances Owusu, Chief Executive Officer of Kulture Break, has met with artsACT and received advice about a range of funding opportunities on a number of occasions.  In 2009, Mr Owusu received $4,000 as part of the Artists in Schools Program, administered by artsACT with funding from the Australia Council for the Arts, to work with the Isabella Plains Early Childhood School.  In 2012 Kulture Break received $5,000 through the Special Initiatives Category to support a 10 year anniversary performance at The Playhouse, Canberra Theatre Centre.

Committee Comment
6.511 The Committee acknowledges the contribution that Kulture Break makes to at-risk youth in Canberra. The Committee is eager to see that work supported with more secure funding to ensure the ongoing provision of programs and activities.
The Committee recommends that the ACT Government consider long term funding for Kulture Break.
Tuggeranong Arts Centre – Tenant Satisfaction and access issues

6.512 Matters were raised with the Minister and officials regarding tenant and user satisfaction with the Tuggeranong Arts Centre. Following discussion, information was provided to the Committee which addressed Committee concerns and questions over issues of safe use and access and arts offerings at the Centre.

6.513 Following the Committee’s hearing, the following information was provided in answer to several questions on notice which was:

This information on the allocation of Capital Upgrades funding across the arts facilities portfolio is not yet available, however artsACT will advise Tuggeranong Arts Centre of the outcomes as soon as possible.

Committee Comment
6.514 The Committee notes that there are ongoing concerns in relation to the safety and appropriateness of some public spaces at the Tuggeranong Arts Centre. The Committee is aware of the important role the Centre plays and encourages the ACT Government to continue working with the Centre to ensure it is accessible and safe for all patrons.
The Committee recommends that the ACT Government provide adequate funds and upgrades to Tuggeranong Arts Centre to ensure that it is compliant with safety standards.
Urban Renewal

6.515 Output 9.9 states that ‘urban renewal agenda is ambitious and spans many directorates. The Coordinator General, Urban Renewal works across directorates in order to deliver significant outcomes, including: 

· delivering the Asset Recycling Initiative; 

·  activating the Capital Metro corridor; 

· delivering new (replacement) public housing; and 

· progressing City to the Lake.’

6.516 The Committee asked about asset recycling. 
 The Chief Minister told the Committee that there are a range of possible outcomes for property that has been purchased:

Many of the sites that are part of the asset recycling initiative have buildings on them currently, or did have buildings that were not built to the full extent of the planning entitlement for those sites. We would anticipate that once the private sector undertakes development on those sites there will be a different physical form of construction to the two and three-storey walk-ups that were the feature of public housing, for example. Some of the other buildings may or may not be retained and adaptively reused. Macarthur House is an example of a site where, depending on the wish of the purchaser of that land, they may seek to adaptively reuse that building or knock down and rebuild. 

6.517 The Committee also sought information regarding the position of the Coordinator General, Urban Renewal and the LDA. 
 A Directorate official told the Committee that:

In the simplest terms, the LDA is the implementation arm of the process. It is looking at the sales end of the process. The purpose behind the establishment of, one, the government’s priority on urban renewal and, two, the establishment of the coordinator general was a recognition of the fact that this redesign of the corridor and the broader urban landscape stretches across a number of directorates and areas of responsibility. EPD has been mentioned, TAMS with the transport requirements and capital metro with it light rail. In order to facilitate that across government and to keep the focus and the consistency of design and objective in this space, the Office of the Coordinator General has been established to bring a single point of focus. 

It is very much a coordination role. It has no independent authority as such but has a mandate to keep the communications and the information flowing across directorates and ensure that everyone is working in a consistent way to achieve the best outcome in this significant renewal process. 

6.518 The Committee then asked about the relationship between land release and public housing renewal. The Chief Minister told the Committee that ‘the government has adopted a policy approach of wanting to build public housing into new suburban release.’ 
 The Chief Minister then clarified that ‘we have an overall criterion of 20 per cent affordable housing in a number of these new suburban estates. Public housing is a component of that affordable housing target.’

Land Development Agency

6.519 The LDA is a Territory Authority established under the Planning and Development Act 2007. The Budget Papers state that the key outcomes for the LDA are: 

· The LDA contributes positively to the economic and social development of the ACT by building vibrant and sustainable communities through greenfield and urban renewal projects for the development of residential, commercial, industrial, community and non-urban land. 

· The LDA acts in a commercially responsible, ethical and efficient manner when developing and selling land on behalf of the ACT Government. 

· The LDA balances potentially competing public sector and commercial priorities and provides opportunities for private sector development to optimise the community benefit from the ACT’s land assets.

Matters considered

6.520 The Committee considered the following matters:

· Auditor-General’s inquiry into the LDA’s acquisition of land near Glebe Park and two lakeside businesses;

· valuation of Land’s End property in Belconnen in contrast to the Glenloch rural lease purchased in 2013;

· land releases in Gungahlin;

· development at CSIRO research farm site;

· road network developments to support urban expansion;

· pipeline of land releases including west Tuggeranong;

· presentation of business cases to LDA Board;

· Asset recycling initiative and urban renewal, including City to the Lake;

· public housing renewal;

· target for 20 per cent affordable housing;

· purchase of businesses by LDA;

· Kingston Arts Precinct;
 and

· Anzac Park buildings.

Key Issues

Acquisition of land near Glebe Park

6.521 The Committee inquired about the LDA’s land acquisitions that the Auditor-General will be auditing. The Auditor-General has begun a performance audit into land purchased in 2015 in and around Glebe Park in the city and land (with businesses thereon) on the Lakeside.
  The Chief Executive of the LDA welcomed the audit into the land purchases noting, ‘I would like to get it wrapped up as quickly as possible because I do not believe there are any anomalies at all in how they were purchased or obtained at all.’

6.522 A Directorate official explained that the LDA acquires land for two purposes: strategic acquisitions for long-term development that the Territory might undertake and purchases for specific projects. The land around Glebe Park was purchased to allow relocation of stormwater infrastructure when Parkes Way is realigned and so was part of the City to the Lake Project as were the lakeside acquisitions. The CEO of LDA has the delegated authority to make purchases of up to $10 million for a project.
 The LDA Board was aware of the negotiations
 and was informed of the purchase price after the purchase.

6.523 The official compared the City to Lake acquisitions to those made for estate development noting:

if you look at the amount of money that we have spent on other consultants in getting Molonglo ready, it runs into the tens of millions of dollars. When you are doing the environmental assessments and all of that, it becomes a backdoor project cost. The purchase of the Glebe Park land is purely a project cost against future revenue, which will be city to the lake as that is developed over time.

Committee Comment

6.524 The Committee notes that the Auditor-General is investigating this matter and will make no comment at this point.

Development at CSIRO Research Farm site

6.525 The Committee inquired about proposed development of the CSIRO research farm on the Barton Highway. The Minister for Urban Renewal noted that up 7,500 dwellings were proposed for the site.
 The Minister noted the impact the development would have upon Territory infrastructure and his expectation that the costs of augmenting that infrastructure would be borne by the developers of the site. The Minister noted that there was eight years of work, such as environmental studies and planning work, involved in preparing the Molonglo Valley for urban development and the CSIRO site development was happening very quickly.

ACT Executive

6.526 The ACT Executive consists of the Chief Minister and other Ministers appointed by the Chief Minister.  The ACT Executive has powers under the Australian Capital Territory (Self Government) Act 1988 to govern the Territory and execute and maintain enactments and laws.

Matters Considered

6.527 The Committee did not discuss matters relating to this output at the public hearing.

6.528 In a response to a question on notice, the Committee received information relating to ACT Executive staffing, equipment and vehicles.
 

ACT Compulsory Third-Party Insurance Regulatory Commission

6.529 The ACT Compulsory Third-Party Insurance Regulator (CTP Regulator) is established under the Road Transport (Third-Party Insurance) Act 2008 (CTP Act). The CTP Regulator oversees and monitors the regulation, procedures, structure and transparency of the CTP scheme and ensures compliance with the obligations and procedures as specified in the CTP Act.

Matters Considered

6.530 At the hearing, the following matters were considered:

· detection of fraud by the CTP Regulator;

· whether any third party insurers had expressed concerns about the extent of regulation and whether anything to reduce regulatory burden would be considered;

· whether insurance costs reduced with the entry of new insurers into the third-party insurance market and whether there are risks to insurers of reducing fees;

· CTP insurance claim statistics—changes to arrangements for maintaining claim statistics for the ACT’s CTP scheme;
 the reasons why the Queensland Motor Accident Insurance Commission (MAIC) ceased the arrangement to maintain and host the ACT’s Personal Injury Register (PIR) database for the CTP regulator and the costs involved for the ACT to establish its own database;
 and whether the merits of having a national database PIR had been considered;

· a priority to enter into a MOU with the Australian Prudential Regulation Authority that provides access to data and other information on the financial stability of ACT CTP insurers;

· the likelihood of traffic accidents involving a light rail vehicle and the need for legislative change to incorporate light rail vehicles into the CTP Act;

· what improvements to the system of CTP insurance are underway or being considered;

· the conduct of a CTP insurance quiz in 2016 to gauge drivers’ level of knowledge of the CTP scheme and what the results of the quiz are being used for;

· the value of global claims for CTP versus the value of premiums collected;

· the differences in CTP arrangements across various jurisdictions;
 and
· how the CTP regulator encourages the timely resolution of personal injury claims resulting from motor vehicle accidents and how it does so.

Key Issues

The ACT’s Personal Injury Register

6.531 The Committee was interested to hear about the ACT’s PIR and the claim statistics for the CTP scheme which are being migrated to the ACT ICT platform following a decision by the Queensland MAIC to cease maintenance and hosting the PIR database.

6.532 In response to a question on notice, the Committee was advised of the fees charged by the MAIC to provide PIR maintenance, hosting and assistance to the ACT for 2014-15.

6.533 The Committee was also interested to know whether consideration had been given to establishing a national PIR database to enable the collation of CTP claims statistics at a national level.

Committee Comment

6.534 The Committee notes that there are various CTP insurance arrangements across jurisdictions, but considers that there is merit in giving consideration to the establishment of a national PIR database and that the views of other jurisdictions be sought about their interest in doing so.

The Committee recommends that the ACT Government consider raising, at a national or Ministerial Council level, the possibility of developing a National Personal Injury Register.

ACT Gambling and Racing Commission 

6.535 The ACT Gambling and Racing Commission is established under section 5 of the ACT Gambling and Racing Control Act 1999. The Commission is an independent statutory authority responsible for ensuring the lawful conduct of gambling and racing in the ACT. The objectives central to the gambling and racing compliance framework are Harm Minimisation, Integrity and Protection. The Commission regulates and monitors all gambling activities in the ACT—gaming machines, casino, totalisator, racing and wagering, lotteries, and interactive gambling.

Matters Considered

6.536 At the hearing, the following maters were considered:

· ACT Clubs—contribution and diversification;
 community clubs task force and reduced red tape;
 meetings with ClubsACT and individual clubs;

· racing industry—economic benefits, entertainment and employment;

· gaming machines—trading scheme and reduction in the number of machines;

· role of Access Canberra—joint inspectors;
 risk-based compliance framework;

· gambling harm and problem gambling—recent survey shows reduction;
 public health approach and Budget;

· online gambling and illegal offshore wagering;

· poker machines and Casino Canberra—consultation with the ACT Gambling and Racing Commission;
 whether a social impact assessment had been conducted;
 revised business case from Aquis;
 the process and timeframe for evaluation of the business case;
 public consultation;
 whether work had commenced on legislative amendments required;
 whether legislation will be introduced in the August sitting;
 conduct of business impact or regulatory assessment;
 the Minister’s view on whether poker machines should be introduced into the Casino and the community-based model;

· Casino Canberra and 50-seat digital multi-terminal games station;

· interactive gambling;

· perceived conflict of interest issue and the Board;

· update on the Government’s implementation of recommendations of the PAC inquiry into elements impacting on the future of the ACT clubs sector; 

· sale of lottery products at service stations —whether an assessment of impact had been conducted or there was a need for enforcement;
 inspections undertaken;
 whether there is a level playing field in terms of regulation;

· call by the RSPCA to end funding of the greyhound industry in Canberra;

· MOUwith racing codes;
 and with ClubsACT;
 and

· exclusion from venues by individuals and licensees.

Key issues

The revised business case for Casino Canberra and the introduction of poker machines

6.537 During the hearing the Committee discussed at length with the Minister for Gaming and Racing and officials the recent business case for Casino Canberra, and whether the ACT Government had decided to allow 200 poker machines to be introduced into the casino.

6.538 The Minister and officials pointed out that a revised business case for the re-development of the casino had only recently been received and work would be undertaken across government to evaluate it. It was emphasised that a decision would be made by Cabinet in due course in relation to the business case.
 As to the process and timeframe for evaluating the business case, the Committee was advised it would ‘take a few months’ but that further advice would be provided on notice.
 The Committee was subsequently advised that for a number of reasons ‘an overall timeframe for completion cannot be nominated at this stage.’

6.539 During discussion the Committee was told that a decision had not been made by Government to allow the introduction of 200 poker machines to the casino.
 The Committee was advised that if legislative amendments are to be made to allow this, it would be led by Economic Development. It heard that Economic Development had not commenced work to amend the legislation and that confirmation would also be obtained for the Committee that no other agency had done so.

6.540 In response to questioning, the Minister confirmed that public consultation would take place before the laws regarding poker machines were changed.
 

6.541 As to his view whether poker machines should be allowed in the casino, the Minister emphasised that a decision had not been made at this point but he thought that if poker machines were permitted, the same principles as the community gaming model should apply.

The Committee recommends that the ACT Government continue to support the community gaming model.

Discussion with ClubsACT about the Introduction of Legislation

6.542 As outlined above, at the public hearing on 22 June 2016, the Committee inquired about whether discussions had taken place between the Chief Minister and the community about the introduction of legislation to enable poker machines in the casino. The Minister for Gaming and Racing told the Committee, ‘No, I have not heard that yet.’

6.543 An article in the Canberra Times on Tuesday 28 June 2016 stated:

Clubs ACT chief executive Gwyn Rees said the government had told clubs it planned to introduce legislation in August, allowing poker machines in the casino for the first time in its history.

6.544 Following a request from the Committee, ClubsACT wrote to the Committee to provide information relating to the comments published in the Canberra Times. The correspondence from ClubsACT notes:

Ms Glenn's notes and my recollection of the discussion relating to the introduction of the proposed legislation allowing the casino to operate poker machines, is as follows:

Chief Minster:

"We are looking at taking the legislation to the assembly in August. Not in June, not in budget week. We will look at starting dates for this year. The license won't be activated until after the building is completed.” 

6.545 The Committee recalled the Minister for Gaming and Racing on 1 July 2016 to clarify information relating to this matter.

6.546 The Minister told the Committee:

My recollection of the meeting was that the only discussion in relation to legislation for June or August was a question from ClubsACT—and I should not really go into the detail—but it really was, “When could legislation occur?” It was not the Chief Minister saying, “I am going to introduce legislation in that period.” My recollection of the Chief Minister’s response was, “At the moment it is too late to do anything in June, we are not sitting in July; the very earliest time could have been August.” As I have said in the statement though, there is no preparation of any legislation for change. I think that should clear up the situation.

Sale of lottery products at service stations

6.547 The Committee noted that the sale of lottery and lotto products had commenced at some service stations in the Territory following amendments to the Gaming Machine Act 2004 and was interested to know whether there was ‘a level playing field’ for these service stations and the newsagents and tobacconists that sold lottery products.

6.548 The Committee was interested to hear whether an assessment of impacts had been conducted or whether there was a need for enforcement on those venues, as well to find out how many inspections of different categories of outlets had been undertaken.
 The Committee also questioned, in relation to the sale of lottery products, whether there were any differences in training requirements between service stations and other outlets, or in the maximum payouts provided, and whether service stations have used lottery products as an incentive.
 It was agreed that various ‘disparities’ would be checked and information provided to the Committee about whether or not there is a level playing field for all players.

6.549 The Committee was subsequently advised that in the ACT all lottery agents must comply with the Gambling and Racing Control (Code of Practice) Regulation 2002 (the Code) which requires all staff involved in gambling services to undertake the Responsible Conduct of Gambling training. ‘The Code of Practice does not differentiate between service station agents and newsagency agents in relation to training required.’
 Similarly, where the Code applies, the maximum amount that can be paid in cash for any lottery prize is $5,000 and this amount applies for all lottery agents.

ACT Insurance Authority

6.550 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

The ACT Insurance Authority (the Authority) operates under the ACT Insurance Authority Act 2005 (the Act).

The Act establishes the Authority as the ACT Government’s captive insurer providing advice to the Minister about insurance and the management of Territory risks.

The Authority works to protect the assets and services of the Territory by providing risk management support and insurance services to all ACT Government Directorates and Statutory Authorities: the Authority meets the insurable claims and losses of ACT Government agencies.

The portfolio represents just over $24 billion of insured assets, with forecast annual premium revenue in 2016-17 of $51.2 million and $341.5 million in investments and other assets.

The Authority reports to the Treasurer through the Under Treasurer, Chief Minister, Treasury and Economic Development Directorate and is financed through risk-based premiums that reflect the asset holdings and liability risks faced by each agency.

6.551 Matters considered included:

· technical adjustments reflected in ACTIA’s financial statements;

· downward pressure on user charges;

· ACTIA’s role in performing the function of nominal defendant and the default insurance fund;

· ACTIA’s response where uninsured employers seek protection under bankruptcy provisions;

· insurance coverage by way of indemnity agreement;

· a Budget item on changes in equity;

· capital returns in Budget out-years;

· corporate knowledge and experience in ACTIA;

· mechanisms to increase or decrease premiums depending on conditions;

· risk reports provided by ACTIA to government agencies;
 and

· information and training sessions provided by ACTIA.

Cultural Facilities Corporation

6.552 The Cultural Facilities Corporation (CFC) aims for Canberra to be a creative capital and sees itself as a creative leader in the Territory.  The CFC provides high quality cultural experiences based on the arts and heritage resources that it holds in trust for the people of Canberra.  These resources include the Canberra Theatre Centre, the Canberra Museum and Gallery, the ACT Historic Places (Lanyon, Calthorpes’ House and Mugga Mugga) and a number of visual arts and social history collections.
  

Matters considered

6.553 Under Output Class 1: Cultural Facilities Management, the Committee discussed with the Minister for the Arts Output 1.1: Cultural Facilities Corporation and considered the following matters:

· patronage of the Canberra Theatre Centre by theatre patrons form outside the ACT;
and

· progress and processes involved in developing a new theatre.

Key issues

patronage of the Canberra Theatre centre by theatregoers not from the ACT

6.554 The Committee sought details of patronage of the Canberra Theatres by visitors to Canberra.

6.555 The Committee was provided with the following details of visitor patronage following the hearing discussion on this matter.

For the financial year ending on 30 June 2015 (the most recent full year for which figures are available), the percentage of visitors attending the Canberra Theatre Centre from 50 kilometres or more away was 10%.  A breakdown of the percentage of visitors according to distance from the ACT is provided below:
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6.556 The Committee appreciates the detail of this further information.

Progress and processes involved in developing a new theatre 

6.557 The Committee sought advice from the Minister and officials regarding the progress and processes being followed in developing plans for new Canberra Theatre.

6.558 A Directorate official advised that:

The main focus at the moment, Ms Burch, is on better identifying and quantifying the need and demand for a new theatre. It is looking at the type of product that could come into theatre. Traditionally we thought about opera and ballet, for example, but increasingly we are expanding the range of things that we are considering to major musicals, large scale concerts and so forth. It is looking at the supply of product but also the potential demand for that product and then at the benefits that a new theatre could bring to the ACT. Those include things like benefits to the visitor economy that the minister has just spoken about, the sort of spend that people make in connection with theatre experiences. We know that every year over $4 million is pumped into the local economy from pre-theatre dining and post-theatre experiences and so forth.

6.559 The Committee considers this program should be continued to be monitored in the future.

Icon Water Limited

6.560 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

Icon Water Limited (Icon Water) is a Territory-owned corporation which undertakes two primary activities: delivery of water, sewerage and associated services; and managing the investment in the energy business, ActewAGL.

6.561 Icon Water was formerly known as the ‘ACTEW Corporation Limited.’

Matters Considered

6.562 Matters considered included:

· debt repatriation and the debt program;

· sustainable gearing levels for Icon Water;

· variations in the dividend income tax revenue return for the budget year and outyears;

· intangibles reflected on the Icon Water financial statement;

· increases in borrowings by Icon Water;

· ‘comparable’ businesses with respect to Icon Water;

· a renewables commitment for Icon Water;

· conduct of comparisons between Icon Water and comparable businesses;

· community acceptance of the change of name from ‘ACTEW Corporation’ to ‘Icon Water’;

· community engagement;

· ‘capital works in progress’;

· the present state of four water storages under the administration of Icon Water;

· outcomes from joint ventures;

· the operation of a pipeline from Angle Crossing to Googong Dam;
 and

· water security.

Independent Competition and Regulatory Commission

6.563 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

The Independent Competition and Regulatory Commission (the ICRC) is a Territory Authority established under the Independent Competition and Regulatory Commission Act 1997 (ICRC Act).

6.564 The Budget Statement also states that the ICRC has:

[R]esponsibilities for a broad range of regulatory and utility administrative matters. We have responsibility under the Independent Competition and Regulatory Commission Act 1997 (ICRC Act) for regulating and advising government about pricing and other matters for monopoly, near-monopoly and ministerially declared regulated industries, providing advice on competitive neutrality complaints and government-regulated activities, and arbitrating infrastructure access disputes under the ICRC Act.

Matters Considered

6.565 Matters considered included:

· pricing reviews in the 2016-17 financial year;

· increased workloads for the ICRC; 

· an anticipated deficit in financial statements for the ICRC; 

· the ICRC’s role in protecting consumer interests and promoting competition;
 

· consideration of price points for community organisations;
 and

· variations in values for the Budget item ‘User charges—non ACT Government.’

Lifetime Care and Support Fund

6.566 The 2016-17 Chief Minister, Treasury and Economic Development Directorate Budget Statement states that:

The Lifetime Care and Support Fund (LTCS fund) was established under the Lifetime Care and Support (Catastrophic Injuries) Act 2014 (LTCS Act) and commenced operations on 1 July 2014. The LTCS fund reflects the financial operations of the Lifetime Care and Support Scheme (LTCS Scheme).

The LTCS Scheme currently provides on-going treatment and care to people who have been catastrophically injured as a result of a motor accident in the Australian Capital Territory, on or after 1 July 2014, on a no-fault basis.

As part of the ACT Government’s commitment to implement a National Injury Insurance Scheme (NIIS), recent amendments to the LTCS Act extend the LTCS Scheme to also cover catastrophically injured workers where an injury occurring on or after 1 July 2016 is suffered arising out of, or in the course of, the worker’s employment and the ACT is the state of connection.

The LTCS Scheme is funded by two levies: a levy on compulsory third-party insurance policies that commenced on or after 1 July 2014 and effective 1 July 2016, a levy on workers’ compensation insurers and self-insurers.

Matters Considered

6.567 Matters considered included:

· priorities of the fund for the coming year;

· the relationship between the Commission and the NIIS;

· the rates of the long-term annualised return for the Commission;

· revenue received under the Budget item ‘fees and fines’;

· support for persons currently managed by the Commission;

· support for injured workers;

· administration by NSW of the ACT’s workers’ compensation scheme; 
 and

· differences between anticipated and reported figures under the Budget item ‘other revenue.’

Superannuation Provision Account

6.568 The Superannuation Provision Account (SPA) is established to recognise the investment assets and defined benefit employer superannuation liabilities of the Territory. This includes responsibility for the management of investment funds to meet these liabilities. The SPA also recognises the unfunded superannuation liabilities for Members of the Legislative Assembly.
 

Matters Considered

6.569 At the hearing, the following matters were considered:

· the status of the SPA — the total superannuation liability;
 the different types of superannuation administered;
the percentage of liabilities covered in different years;
 and confirmation that the funding plan is on target to achieve full funding of the liabilities by 2030;

· the long term discount rate—how the rate is calculated and the period over which it applies;
 the effect and relevance of the rate to reaching the 2030 target;
 and the relevant accounting standard;

· the implementation of the Government’s Responsible Investment Strategy—the management of responsible investments and how this offsets superannuation liability in the long term;
 short and long term investments; diversification of investments;
 recent changes in investments;
 and the priority to procure external investment management service providers as required;

· the SPA’s strategic objective indicator
 and the view that it is regressive;
 and

· voting policy and whether voting rights have been exercised.

Key Issues

Total superannuation liability and the 2030 target

6.570 The Committee was interested to know the amount of unfunded Commonwealth (CSS/PSS) defined benefit superannuation liabilities and confirmed that the funding plan is on target to achieve full funding of the liabilities by 2030.

6.571 The Committee discussed the percentage of liabilities covered in different years—51 per cent in 2012-13; 56 per cent in 2013-14; 58 per cent in 2014-15; and 36 per cent in 2015-16.

The long term discount rate

6.572 The Committee was told that the discount rate used for the outyears is the Commonwealth’s ‘long-term benchmark rate’
 and that AAS119 is the relevant accounting standard. 

investments

6.573 The Committee discussed the strategic asset allocation and the broader responsible investment framework.
 It heard that efforts were made ‘to put in place a framework that tries to independently look at the various risks from an environmental and social governance perspective.’

6.574 The initial focus was on some prohibited investments and more recently included consideration of exposure to carbon and fossil fuel.

The Committee recommends that the ACT Government consider publishing the estimated superannuation liability discount rate for each of the out years in future Budgets.
Territory Banking Account

6.575 The Government’s investment assets and debt liabilities are recognised and managed through the TBA. Revenues on behalf of the Territory are also transferred to the TBA and appropriation disbursements are made to government agencies from the Account on a fortnightly basis.

Matters Considered

6.576 At the hearing, the following matters were considered:

· whether the Government has made any capital contribution to the TBA;

· achievement of Investment Return Objective equal to or greater than the Bloomberg AusBond Bank Bill Index as presented in the 2016-17 Budget Statements;

· how varying maturities on ACT Government debt provides relative pricing guidance (comparative cost of funds to peers) to investors;

· the conduct of ‘bond roadshows’ in various cities in Australia and in Asia;

· whether the Government chases a cheaper interest rate for borrowings and its success in doing so;

· the terms of the loan from the Commonwealth in relation to the loose-fill asbestos eradication program;

· the reasons for fluctuations in the amount of TBA investments (budget and estimated outcome) for 2015-16 and the budgeted amounts for 2016-17 and the outyears;
 

· how figures for TBA investments in Budget Paper 3 reconcile with amounts for Investments in the balance sheet in Budget Statements B;

· the agency investment components of interest-bearing liability;

· why the amounts for ‘Operating Result’ and ‘Total Comprehensive Income’ in the financial statements for TBA are negative;

· the reasons for changes in amounts for current investments for the TBA as at 2016 and 2017;

· the reasons for a TBA revenue reduction over the next three budget cycles;
 and

· the nature of capital losses on investments.

ACT Long Service Leave Authority

6.577 The 2016-17 Long Service Leave Authority Statement of Intent states that:

The Long Service Leave Authority … was established under the Long Service Leave (Portable Schemes) Act 2009 … to administer portable long service leave benefit schemes, for workers in the ACT engaged in the building and construction industry, contract cleaning industry, security industry and the community sector.
 

6.578 It goes on to state that the primary objectives of the Authority are to ensure that:

· the maximum number of eligible employers and their employees are registered with the Authority;

· long service leave payments to employees, contractors, and reimbursements to employers, are made in accordance with the Act;

· employers’ contribution levies are collected efficiently and effectively; and 

· long service leave funds are invested prudently, with the objective being to ensure a modest long-term surplus of assets over liabilities in matured schemes.

Matters considered

6.579 Matters considered included:

· the operation of the four long-service leave schemes under the administration of the administered by the Authority;
 and

· the present financial state of the four schemes.

7 Health 

7.580 The ACT 2016-17 Budget Statement C states that the Health Directorate ‘partners with the community and consumers for better health outcomes’ by:

· delivering patient and family centred care;

· strengthening partnerships;

· promoting good health and wellbeing;

· improving access to appropriate healthcare; and

· having robust safety and quality systems.

7.581 The Directorate provides health services under Output Class 1: Health and Community Care, at a budgeted total cost for the 2016-17 financial year of $1.320 billion, of which government payment for outputs makes up $286 million.

7.582 The ACT Local Hospital Network was established under the Health Act 1993, and is administered by the Director-General of the Health Directorate and supported by staff from the Health Directorate.

7.583 The ACT Local Hospital Network receives Activity Based Funding  from both the Commonwealth and the ACT Governments, and block funding for teaching, training and research. It purchases public hospital services from four ACT public hospital providers:

· Canberra Hospital;

· Calvary Public Hospital;

· Clare Holland House; and

· Queen Elizabeth II Family Centre. 

7.584 The Committee met with the Assistant Minister for Health, Ms Meegan Fitzharris MLA and the Minister for Health, Mr Simon Corbell MLA, along with Health Directorate officials on Wednesday 29 June 2016.

General

7.585 The Committee sought to determine portfolio responsibilities between the Minister for Health and Assistant Minister for Health in regards to Output 1.5 Rehabilitation, Aged and Community Care matters. The Budget Papers failed to provide guidance in relation to complex matters where, according to the Administrative Arrangements, either Minister may have been expected to address the Committee. An example of this was in relation to palliative care.
7.586 The Committee heard that the Assistant Minister for Health is responsible for community based palliative care, whilst the Minister for Health is responsible for the operations at Clare Holland House.
 Neither Minister provided the Committee with details in relation to measures undertaken to ensure consistency in approach between the two models of care. 

7.587 The Committee heard that in relation to matters that appear to be overseen by the Minister for Health, the Assistant Minister for Health has shared responsibility. An example of this was raised in relation to primary health and access to general practitioners. The Assistant Minister stated:

It is a bit of both. The community health centres and the walk-in centres are with me but, more broadly, the relationship with GPs, and people accessing GPs is very much shared between Minister Corbell and me.

Committee comment

7.588 The Committee appreciates that health is an intertwined and complex portfolio, however to ensure accountability, Ministerial responsibilities need to be clearly defined in a way that corresponds with Outputs.

The Committee recommends that the Budget Papers in following years clarify ministerial responsibilities in relation to associated Outputs. 

The Committee recommends that the ACT Government clarify ministerial responsibilities relating to palliative care .

Acute Services

7.589 Output 1.1 refers to the comprehensive range of acute care, including inpatient, outpatient and emergency department services at Canberra Hospital. The key strategic priority for acute services is to deliver timely access to effective and safe hospital care services.

Matters considered

7.590 Under Output 1.1: Acute Service and ACT Local Hospital Network , the Committee considered the following matters:

· Health Directorate quarterly report;

· elective surgery waiting list;

· Auditor-General’s report; 

· data; 

· discharge planning; 

· hospital efficiency; 

· staffing and recruitment; 
 

· private health insurance utilisation; 

· emergency room performance; 

· staff culture; 

· outpatient services; 

· trauma care; 

· University of Canberra Public Hospital; 

· capital works; 

· ICT funding; 
 and the

· Women and Children’s Centenary Hospital. 

Key Issues

The Canberra Hospital – Staff Culture

7.591 The Committee asked about the implementation of the seven recommendations from the KPMG report into staff culture following allegations of bullying and harassment in the workplace.

7.592 The Committee heard that the Clinical Culture Committee has been established in response to the KMPG report, acknowledging that ‘the complaints-handling framework, that needed to be further strengthened.’

7.593 A Directorate official confirmed that the Clinical Culture Committee, in its infancy, is working well and that there is a plan to address each of the seven KPMG recommendations. 
 

7.594 In response to a question taken on notice, the Minister advised that ACT Health received 37 allegations of bullying and harassment complaints in 2015-16.

Committee Comment

7.595 The Committee acknowledges the work undertaken so far to address issues of workplace bullying and harassment and believes that it will take ongoing leadership and responsiveness to complaints to ensure that culture is changed for the better. 

7.596 The Committee notes that accreditation has been in doubt at times due to concerns in relation to staff culture. The Committee seeks further information in this regard to ensure that appropriate responses have been put in place to protect accreditation processes and status.
 

The Committee recommends that the Clinical Culture Committee provide an update, through the ACT Health Annual Report, on the progress of the implementation of the KPMG report on the Canberra Hospital.

The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on the status of the implementation of the seven recommendations from the KPMG report into hospital culture. 
The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on the current status of accreditation for the Canberra public hospitals and for each of the separate divisions and accreditation of services by individual medical colleges, including the calendars for future accreditation inspections.
The Canberra Hospital – Capital Works

7.597 The Committee asked the Minister about the allocation of funds under ‘Better health services—upgrading and maintaining ACT Health assets’ where $95 million is allocated over the four years.
 

7.598 The Committee heard that ‘the key issues in terms of the extreme and the high risk largely relate to the electrical systems and the main switchboard of the hospital. That is currently going through a request for tender process at the moment.’

7.599 The Committee asked specifically about the proposed development of a tower, and if the tower was still being built at Canberra Hospital.

7.600 The Minister for Health clarified:

Decision-making in relation to that infrastructure is a number of years away at this time. The government has focused on ensuring that we achieve optimum utilisation of existing infrastructure in the short term. This funding gives us the capacity to ensure that that infrastructure is able to be sustained and deliver the outcomes we need over the short to medium term. Certainly the assessment is that over the next five to 10 years utilisation of the existing infrastructure, with a modest level of improvement, will actually give us the capacity we need to meet demand over that period.

7.601 The Director-General then informed the Committee:

I have made a recommendation to government that until we have completed the clinical services framework and the clinical services planning model that needs to follow from the CSF [clinical services framework] and then a detailed infrastructure plan for the whole ACT—looking at how we can run the services across the entire ACT with appropriate understanding of population trends and all the financials that run with that—I was not in a position to recommend that we build a new tower block to the tune of $1 billion on the Garran campus.

7.602 The Minister later provided the Committee with information stating that $2,180,999 was expended to complete early design and to inform a business case for a building at the Canberra Hospital. Within this total expenditure, $423,000 was expended on building audits.

Committee comment

7.603 Whilst the Committee agrees that work being undertaken to develop the clinical services framework is valuable and will contribute strongly to the development of a long term infrastructure and services health plan for the ACT, it is disappointed that the prior investment made to develop infrastructure proposals has failed to result in any tangible outcomes for health consumers. 

The Committee recommends that the ACT Government provide detail to the ACT Legislative Assembly on the total expenditure outlaid to develop the previous facilities development plan for the Canberra Hospital. 

The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on current capital redevelopments at Canberra Hospital including the current and planned decanting plans and the status of the extension of the Emergency Department. 
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on the current capacity of sterilisation services for ACT hospitals. 

The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on the upgrade of sterilisation facilities for ACT Health and plans for relocation of these services on the Canberra Hospital campus.

Private Health insurance utilisation

7.604 The Committee heard that whilst the ACT has one of the highest levels of private health insurance coverage only 14 per cent of patients are admitted through private insurance.

7.605 The Minister told the Committee:

It is the case that the ACT has one of the highest levels of private health insurance cover, as a population, of any jurisdiction in the country but we do have one of the lowest levels of private health insurance utilisation.

7.606 The Committee later learned that 14 per cent equated to $11,587,739.

7.607 The Minister later told the Committee:

The advice to me is that 14 per cent is a reasonable level of utilisation of private health cover in our public hospital system and compares reasonably consistently with the experience in other state jurisdictions. 

Committee Comment

7.608 The Committee appreciates that Canberrans have the right to access hospital services as public patients if they so wish. However, the Committee notes that increasing the rate of patients who elect to utilise their private health benefits may have consequences for ACT Health. 

The Committee recommends that the Health Directorate investigate low uptake of private cover utilisation in the ACT and measures that could be undertaken to improve this.

Data Related Matters
7.609 The Committee asked about the length of time it takes to release quarterly reports, noting that the March quarter report had not yet been released.
 

7.610 A Directorate official informed the Committee that:

The quarterly report generally comes out two to three months after the end of each quarter. There is a huge amount of information that we need to collect and capture. There are also large amounts of data validation that occurs to check that we have got the full amount of information for an activity that occurred in that quarter. That process does take some time. There are also double and triple checking of the information before it is then put up through the organisation, through to the Director‑General. We did an additional process for this quarter based on some areas that were in the previous quarterly report, which extended the time frame for another week or two.
 

Committee Comment

7.611 The Committee acknowledges the need for quality assurance measures in place for reporting, however, the use of accurate data can be lost if it is not made public within a reasonable period of time. 

7.612 The Committee also notes the recent Auditor-General’s report into Calvary Public Hospital financial and performance reporting and management.
 Whilst the Committee is aware that ACT Health does not manage operations at Calvary, recommendations in the Auditor-General’s report require action by the ACT Government.

The Committee recommends that the Health Directorate release quarterly data reports within two months of each quarter concluding.

The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on the progress of implementing the recommendations of the Auditor-General report 1/2016 into Calvary Public Hospital financial and performance reporting and management. 

Walk in Centres
7.613 The Committee heard evidence in relation to the nurse led Walk-In Centres. Questions were asked about the number of presentations and waiting times.
 
7.614 The Committee was later informed that during the 2015-16 financial year there were 16,101 presentations to the Belconnen Walk-In Centre and 17,502 presentations to the Tuggeranong centre.

7.615 In that same period, a total of 5,558 referrals were made to a general practitioner and 782 referrals to the emergency department in Belconnen. In Tuggeranong; 5,902 referrals were made to a general practitioner and 1,505 referrals to the emergency department. 

7.616 The Committee heard that the most frequent presentation is for an upper respiratory tract infection. 
 This was true for both Belconnen and Tuggeranong. 

7.617 The Committee did not receive information in relation to waiting times at either centre.
Committee Comment
7.618 The Committee notes that the Walk-In Centres provide nurse led care to a significant number of people in the ACT. The Committee considers that there would be benefit in being able to access figures relating to the operation of the centres by the public.
The Committee recommends that the ACT Government consider providing a detailed public review of the performance of the Walk-In Centres including costs of operation, numbers of patients seen, numbers of ‘did not waits’ and numbers of those referred; including to general practitioners, and those patients requesting consultation information be provided to general practitioners.

Waiting Times
7.619 In the Minister’s opening remarks waiting times for elective surgery were highlighted to the Committee:

[C]lose to 13,400 surgeries [were] performed overall, almost 1,500 more than that provided for in the previous financial year. This increase in activity has reduced the number of people waiting too long for their surgery from 1,335 … to just 409 as of 27 June—a 69 per cent improvement.

7.620 The Committee asked about specific details including the strategy behind the decrease. The Minister told the Committee:

The elements of the reform agenda in relation to elective surgery are twofold. The first obviously is an immediate boost to overall capacity to perform procedures, to see a significant reduction in the number of people waiting longer than clinically indicated for their surgery. We have invested additional funding, around $11 million additional capacity, to see more procedures undertaken, and that has led to that significant reduction in long waits that I mentioned of over 900 fewer people on that long-wait list out of a total of around 1,300.
We have done that through better theatre utilisation in the public hospital system, and that has been driven by reforms around booking procedures and a review of people who are on the long-wait list, amongst others, about their readiness for surgery. It has also been driven by improvements in our utilisation of non-public theatres, the significant surgery theatre capacity in the private sector. And we have been able to negotiate good arrangements for access and utilisation of theatres in private hospitals in the ACT for the same cost as it would for us to perform them in the public system but in a way that means that we are able to utilise more operating theatre space. That is meaning more surgeries are able to be performed.

7.621 The Committee heard that the current waitlist is around 4,200.
 The Committee asked the Minister if that means that more people are waiting now than in 2012. 
 

7.622 The Minister told the Committee that the number of people on the waiting list “is not a measure of whether or not they are being seen on time.” 
 He explained:

Whether or not they are seen on time is the key issue. There will always be people placed on a list for surgery. Our task is to ensure that they are seen on time and the measure of whether or not they are being seen on time is the number of people who are on the long-wait list. 

Committee Comment

7.623 The Committee notes the distinction between the wait list and long wait list for surgery and encourages the ACT Government to continue focussing efforts on measures to ensure that people are able to have surgery within the recommended time frames.
The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on strategies to reduce waiting times for elective surgery.

The Committee recommends that the ACT Government provides advice to the ACT Legislative Assembly on strategies to reduce waiting times for non-emergency non-elective surgery. 

University of Canberra Public Hospital
7.624 The Committee asked about the hospital being built at UC. In relation to capital works the Committee learned:
The final sketch plan has been approved and construction has been working in parallel at site. … We are expecting the actual completion of construction, including our own contingency, to be early 2018.

7.625 The Committee asked when the hospital would open, and was told “actual overall hospital is planned to be opened in mid‑2018.” 
 
7.626 The Committee heard that the total Budget for the hospital was $212 million, with a $139 million contract entered into for construction. 

7.627 In relation to operations, the Minister told the Committee that the hospital will have “140 overnight inpatient beds and 75 day spaces or day beds.” 

7.628 The Committee was informed that:
There are four components to the hospital, operating obviously within an integrated whole. We have got the mental health subacute services… that is looking at a rehabilitation focus for people with mental illness, some of whom will be transferring out of Brian Hennessy Rehabilitation Centre, as well as providing subacute adjunct further rehabilitation to people who are experiencing an acute episode.
We have within the rehabilitation and aged care area predominantly a rehabilitation model of care. The intent of that model of care is to provide within a purpose‑built, dedicated space rehabilitation services for people who are coming from acute hospitals and again maximising the therapeutic nature of it, maximising their ability to return to full functioning prior to going home after an acute episode.
In a similar vein we have within the day places a mix of mental health day program spaces as well as rehabilitation and aged care day program spaces. They have a similar focus but what they provide for is for people who do not require overnight inpatient care to receive the therapeutic services on a day basis and return home.
The fourth component of it is outpatient services. There will be a range of clinic, allied health, medical and nursing services that provide that assessment and therapy for people. It is integrated with the University of Canberra in that the hospital will be dedicated to the university’s health faculty to enable them to be located within the hospital and to work very closely with us around teaching, training and research activities. 

7.629 The Committee asked about staffing for the new facility, and was told that it is dependent upon the final demand analysis being undertaken. The Committee learned that the ACT Government expected this work to be completed within six months. 
  
Committee Comment
7.630 The Committee appreciates the complexity surrounding the development of health facilities and anticipating need for changing community needs. In light of this, the Committee considers it important for the ACT Government to regularly update the public on the status of work being undertaken and decisions made in relation to resourcing the new facility. 
The Committee recommends that the ACT Government advise the ACT Legislative Assembly on the status of capital work at the University of Canberra Public Hospital including when it will be opened, when it will be fully operational, and the cost. 

Mental Health, Justice Health and Alcohol and Drug Services

7.631 The Health Directorate provides a range of Mental Health, Justice Health and Alcohol and Drug Services through the public and community sectors in hospitals, community health centres and other community settings, adult and youth correctional facilities and peoples’ homes across the Territory under Output 1.2. These services work to provide integrated and responsive care to a range of services, including hospital based specialist services, and therapeutic rehabilitation, counselling, supported accommodation services and other community based services.

7.632 The key strategic priorities for Mental Health, Justice Health and Alcohol and Drug Services are ensuring that peoples’ health needs are met in a timely fashion and that care is integrated across hospital, community, and residential support services.

Matters considered

7.633 Under Output 1.2: Mental Health, Justice Health and Alcohol and Drug Services, the Committee considered the following matters:

· Secure Mental Health facility;

· youth mental health services; 

· Adult Mental Health facility;

· University of Canberra Public Hospital.

· Brian Hennessey House;
 and

· Step up, step down service.

Key Issues

Secure Mental Health Unit

7.634 The Committee asked about the planned opening date for the new Secure Mental Health Unit.
Directorate officials told the Committee that it is likely to open in November this year.

7.635 The Committee then asked if a review designed to understand the challenges of the project had been commissioned.

7.636 The Minister informed the Committee that ‘we will undertake a normal review six months after commissioning in terms of post-occupancy review and the operation of the facility.’

Committee Comment

7.637 The Committee is concerned that despite significant delays and increased costs, the end-to-end project cycle is not being reviewed by an independent body. The Committee believes that there is the opportunity for learning from such a process and encourages the ACT Government to pursue such a review.

The Committee recommends that the ACT Government review the planning, scoping and delivery of the Secure Mental Health Facility given the additional time and funding required to complete the project.

Adult mental Health Unit

7.638 The Committee heard that the Budget allocated resources for an additional two beds at the Adult Mental Health Unit due to ongoing high demand for the service.
 

7.639 The Committee asked about the number of workplace incidents for staff. This was taken on notice and the Minister later advised the Committee that from 1 July 2015 to 30 June 2016, 103 incidents were recorded on Riskman.
 

Committee comment

7.640 The Committee considers any workplace incident to be one too many.
 The safety of frontline health staff should be a paramount consideration for the Directorate. Data needs to be collected and shared to ensure that incident reduction measures are open to review and updated accordingly.

The Committee recommends that adequate support is provided to staff in the Adult Mental Health Unit given the number and types of incidents recorded.
Public Health Services

7.641 The primary goal of Output 1.3 is improving the health status of the ACT population through interventions, which promote behaviour changes to reduce susceptibility to illness, alter the ACT environment to improve the health of the population and promote interventions that remove or mitigate population health hazards. This includes programs that evaluate and report on the health status of the ACT population, assist in identifying particular health hazards and measures to reduce the risk to the health of the public from communicable diseases, environmental hazards and the supply of medicines and poisons.

Matters considered

7.642 Under Output 1.3: Public Health Services, the Committee considered the following matters:

· smoking prevention activities and smoking at the Canberra Hospital;

· hard to reach populations;

· Aboriginal and Torres Strait Islander health programs;

· general practitioners;

· Capital Health Network;

· bulk billing options;

· sexual health matters;

· genomic testing;

· accountability indicators for community based care services;

· palliative care;

· clinic based services;

· grants;

· advertising;

· community health centres;
 and the

· co-location of services

· drug services;

· sample testing;

· dental health programs;
 and

· walk in Centres.

Hard to reach populations

7.643 The Committee heard that the Budget included funds to develop programs that assist hard to reach populations. The Minister clarified for the Committee what ACT Health considers ‘hard to reach’:

Hard-to-reach populations include those populations who suffer social or economic isolation in the community and therefore find it difficult to access conventional mainstream health services. Amongst this group would be people who are suffering from homelessness. They may have mental illness. There may be drug and alcohol addiction and trauma in their background. All of these are factors that can hinder a person’s capacity to interpret and find their way through the health service.

7.644 The Committee was told that the allocated funds were to:

[P]rovide a part-time in-reach primary health service, similar to an early morning centre, which would provide for MBS and PBS funding GP services. We will be looking at opportunities to provide this capability utilising existing service providers. Some locations under consideration include Directions ACT, Ainslie Village, mental health day services and other sites that may be frequented by these vulnerable population groups... This funding will allow us to plan with confidence the final model and enter into arrangements potentially with non government providers and settings to delivery. 

Sexual Health Matters

7.645 The Committee heard that the rate of HIV is increasing in the ACT. Directorate officials told the Committee that infections are largely being spread through sexual behaviour, not injecting behaviour;
 stating ‘we are losing the safe sex message for younger people overall but, particularly in relation to HIV, it is men who have sex with men.’
 

7.646  In relation to hepatitis C the Committee heard that rates of new infections are steady:

There are two ways that we look at hepatitis C. The most important one from our point of view in terms of seeing whether there is an increased transmission is where there are new cases of hepatitis C, where someone may have had a test before and it was negative and is now positive, or there are other reasons for us to believe that this is a new infection. Those rates have remained quite steady over the past three years. We had 16 new cases in 2013, 11 in 2014 and 14 in 2015. Across the five-year average through that period it is 13 new cases per year…

The other way of looking at it is any positive tests; this may have been there for some time. Again, that is a fairly stable number: 167 in 2013, 162 in 2014 and 170 in 2015. 
 

7.647 The Chief Health Officer told the Committee ‘our major concern in sexual health remains chlamydia in young women in terms of numbers.’

Committee Comment
7.648 The Committee notes the growth in the number of HIV infections and the continued prevalence of chlamydia in the community. The Committee encourages the ACT Government to respond proactively to this concerning trend. 

The Committee recommends that the ACT Government provides advice on how it is addressing the increases in sexually transmitted infections,  including HIV and chlamydia. 
Smoking and Alcohol consumption
7.649 The Assistant Minister told the Committee that the Healthy Canberra 2016 Report found “the ACT has the lowest smoking rate in Australia, and the proportion of secondary school students who have never smoked has almost doubled between 1996 and 2014.”

7.650 The Assistant Minister also informed the Committee that despite numbers falling overall there are some groups that continue to be a focus:
[A]s the Chief Health Officer’s report noted, although the number has fallen we still have a couple of areas that we really do need to target. …. [Y]oung women who are pregnant are a key focus for us. ... We will continue to work particularly with the Aboriginal and Torres Strait Islander community through Winnunga Nimmityjah health services in particular to do what we can to bring down rates of smoking, particularly in young pregnant women, and also to really send a message home to secondary school students as well. 

7.651 The Committee asked about e-cigarettes and recently introduced legislation. 
 The Assistant Minister told the Committee:
The legislation around e-cigarettes, or personal vaporisers as they are classified in the legislation, was an attempt to stop any re-normalisation of smoking behaviours.

7.652 A Directorate official clarified:
[T]he legislative amendments which, essentially, treat e-cigarettes like cigarettes. Wherever cigarettes are unable to be smoked, the same will apply for e-cigarettes. The restriction on advertising is the same for e-cigarettes. Restriction on who can purchase them is the same for cigarettes. 

7.653 The Committee also asked about alcohol consumption trends. 
 The Assistant Minister told the Committee:
We know that there continue to be people who drink alcohol at a risky level. We have a range of different programs, services, both to prevent and to educate people, particularly younger people, about alcohol consumption. But we also provide funding to alcohol and other drug service providers at the other end of the spectrum to work with people who may have already had problems with drinking behaviours. 

7.654 The Assistant Minister also informed the Committee that “under the health promotion grants, there will be a proportion of grants provided to alcohol programs.” 

Committee Comment
7.655 The Committee notes the concerning trends in smoking for some parts of the community. The Committee also notes the continued harm that alcohol abuse has on individuals and families. The Committee is eager to ensure that prevention programs remain dynamic and responsive to current trends.
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on how it is addressing the issues of smoking rates in teenage and indigenous women.

The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on how it is addressing the issue of E cigarettes and its health impact.

The Committee recommends that the ACT Government provides an update to the ACT Legislative Assembly on how it is addressing the issues of increased alcohol consumption in women aged 45-55 years.

Cancer Services

7.656 Output 1.4 relates to the comprehensive range of screening, assessment, diagnostic, treatment and palliative care services. Services are provided in inpatient, outpatient and community settings.

7.657 The key strategic priorities for cancer care services are early detection and timely access to diagnostic and treatment services. These include ensuring that population screening rates for breast cancer meet targets, waiting time for access to essential services such as radiotherapy are consistent with agreed benchmarks and increasing the proportion of women screened through the BreastScreen Australia program for the target population to 70 per cent over time.

Matters considered

7.658 Under Output 1. 4 Cancer Services, the Committee considered the following matters:

· responses to pancreatic cancer; 
 

· breast screening targets;

· screening generally; 
 and

· palliative care. 

Key Issues

Pancreatic Cancer Treatments

7.659 The Committee heard that the Budget includes an allocation to examine the feasibility of introducing new techniques for responding to pancreatic cancer in the ACT.
 

7.660 The Minister informed the Committee that a business case was needed as:

In 2014-15, there were 1,741 presentations to the ED (emergency department) specifically related to pancreatic conditions. Of these, 92 per cent were admitted. The total number of bed days across Canberra Hospital and the health service in Calvary public was 4,357 at a total cost of $8.74 million.
  

Rehabilitation, Aged and Community Care

7.661 Output 1.5 considers the provision of an integrated, effective and timely response to rehabilitation, aged care and community care services in inpatient, outpatient, emergency department, sub‐acute and community based settings. 

Matters considered

7.662 Under Output 1. 5 Rehabilitation, Aged and Community Care, the Committee considered the following matters:

· Parkinson’s disease response;

· stroke response;
 and

· access to residential care facilities.

Parkinson’s Disease

7.663 The Committee heard that ACT Health will start offering a new treatment for those suffering Parkinson’s disease at the Canberra Hospital.

The budget initiative is specifically about deep brain stimulation surgery for people with Parkinson’s disease and for those people for whom the standard treatments are not effective. The initiative is around the provision of that surgery. The surgery has been demonstrated to show for select people extremely good effectiveness. What it enables, following the surgical episode, is discharge to a more independent level of living, depending upon the level of progression of the disease.

7.664 The Directorate hope to carry out five operations this financial year, and 10 in following years.

Stroke

7.665 The Minister told the Committee that additional funding provided for stroke services in the Budget will fund four FTE. The Minister said that the extra staffing capacity creates a standing capacity in the Canberra Hospital that means it does not matter what time a person is admitted following a stroke, they will receive the necessary scanning to determine if they are suitable for an intervention treatment.
 

Committee comment

7.666 The Committee is interested to learn that advanced services continue to be brought to the ACT for the benefit of Canberrans and is eager to see the outcomes of these programs in Annual Reports.

Early Intervention and Prevention

7.667 Output 1.6 focuses on improving the health and wellbeing of the ACT population through a range of programs, services and initiatives, focused on early intervention, prevention and health promotion. The key strategic priorities for early intervention and prevention include encouraging and promoting healthy lifestyle choices to decrease the rates of conditions like obesity and diabetes and reducing risky health behaviours such as smoking and alcohol consumption and maintaining high levels of immunisation. 

Matters considered

7.668 Under Output 1. 6 Early Intervention and Prevention, the Committee considered the following matters:

· Well Women’s clinic;
and

· flu vaccinations.

Flu Vaccinations

7.669 The Assistant Minister for Health informed the Committee that reforms allowing pharmacists to administer flu vaccinations had been successful.

The Canberra Times reported this morning that significant numbers of people have taken up this option in pharmacies. Nearly 3,500 people already have had their flu shot in a local pharmacy… They are aiming to reach, I believe, 4,000 flu shots before the end of the year. … Some of the anecdotal evidence coming back from pharmacists is that many people whom they are giving flu shots to are telling them this is the first time they have ever had a flu shot.
  

Well Women’s Clinic

7.670 The Committee asked about the accountability indicator relating to the proportion of clients attending ‘Well Women’s Check’ who are from culturally and linguistically diverse backgrounds—the target is 40 per cent.
 Directorate officials confirmed that this number was based upon the needs of culturally diverse women in the region, and was unlikely to change significantly into the future:

[T]he purpose of the program is to target vulnerable sections in the community. The percentage of women from culturally and linguistically diverse backgrounds is reflective of that... The service itself has very strong links with similar health service providers and government organisations… 

The target is not proposed to change, around 40 per cent. That number is a reflection that, if you look at the overall percentage of the population, there is an overrepresentation of people who are within the vulnerable target group of the service. The target has been set higher, in fact double the percentage of the population, to reflect that.

ACT Local Hospital Network

7.671 The ACT Local Hospital Network will receive funding under the National Health Reform Agreement and purchase public hospital services from the Canberra Hospital and Health Services, Calvary Hospital, Clare Holland House and Queen Elizabeth II Family Centre. 

Matters considered

7.672 Under Output 1.1: ACT Local Hospital Network, the Committee considered the introduction of the Capital Health Network.

7.673 The Committee asked the Assistant Minister for Health if there is any substantive change between the Capital Health Network and its predecessors.

7.674 Directorate officials confirmed that there have been positive changes:

There has been a fundamental change in the purpose and the function of the organisation. They have been charged with becoming a planning and commissioning organisation, which means looking at the needs of the community in which they have been appointed and using commonwealth funding and working with us, hopefully, and the community, identifying what solutions are needed to address those needs and purchasing services, if you like, or putting services in place. They are not so much going to be the service deliverer anymore; they are going to be more planners and purchasers of services. That is good because it enables them to come to the table with us in a much more robust way, to sit down, plan, identify needs in the market and go, “How can we address those needs? How can we frame up a service to respond to those needs?”

Committee comment

7.675 The Committee is encouraged that ACT Health is working in an open and positive way with the Capital Health Network and looks forward to the announcement of final negotiation outcomes shortly. 

8 Justice and Community Safety Directorate

8.676 The 2016-17 Budget Statements D, Justice and Community Safety Directorate, states that:

The Justice and Community Safety Directorate (the Directorate) seeks to maintain a fair, safe and peaceful community in the ACT where people’s rights and interests are respected and protected.
 

8.677 It goes on to say that:

This is achieved through the objectives of:

· maintaining the rule of law and the Westminster style of democratic government;

· promoting the protection of human rights in the Territory;

· providing effective offender management and opportunities for rehabilitation;

· protecting and preserving life, property and the environment; and

· providing for effective and cohesive emergency response and management.

Justice Services

8.678 The 2016-17 Budget Statements: Justice and Community Safety states that functions under Output 1.1: Policy Advice and Justice Programs are to provide:

High quality policy, legislation, ministerial support and advice to portfolio Ministers, Cabinet and other agencies on justice and community safety matters. Administer security coordination and emergency management policy, and innovative justice and crime prevention programs (including the Restorative Justice Program) across government and the community.
 

8.679 The Attorney-General and officers of the Justice and Community Safety Directorate appeared before the Committee in hearings of 28 June 2016.

Matters considered

8.680 Under Output 1.1 the Committee considered the following matters:

· the release of the Glanfield report on domestic violence;

· government responses to domestic violence;

· the prevalence of domestic violence in the ACT;

· methodology for raising revenue to support ACT Government responses to domestic violence;
 

· procedures for mounting domestic violence prosecutions;
 

· the Aboriginal and Torres Strait Islander justice partnership for 2015-18;

· consorting laws;
 

· whether or not legal advice had been provided by the Solicitor General to the ACT Government on a MOU with UnionsACT;

· the impact of after-hours orders in the Family Violence Bill 2016 on the ACT Magistrates Court;

· court backlog indicators;

· costs for the Eastman trial and related proceedings;

· work toward a fines management system for the ACT Courts;

· other proposals for new technology at the ACT Courts;
 and

· the capacity of the new Integrated Courts Management System to track outcomes such as offences committed by offenders released on bail.

Key issues

Revenue to support ACT Government responses to domestic violence

8.681 In hearings of 28 June 2016 questions were asked and answered regarding the methodology for raising revenue to support ACT Government responses to domestic violence.
 This is discussed in full in Chapter 1.

Consorting laws

8.682 In hearings of 28 June 2016 questions were asked and answered regarding plans for consorting laws that intend to discourage criminal activity by Outlaw Motorcycle Gangs (OMCGs) in the Territory.

8.683 In particular, the Committee asked about perceived variations in policy on consorting laws.

8.684 In responding to questions, the Attorney-General told the Committee that earlier responses by the ACT Government had been made ‘in relation to matters such as anti-association provisions or proscribing provisions for outlaw motorcycle gangs’, which were ‘in place in New South Wales and other jurisdictions.’
 In relation to this, he told the Committee that the ‘ACT maintains its position that we do not support proscribing legislation for outlaw motorcycle gangs’, and this remained the ACT Government position.

8.685 However, he told the Committee, that ACT Policing had ‘come to the government in the past six to 12 months and indicated to us that it is important to revisit the issue of consorting in particular’, and this was ‘what the government is doing.’

8.686 The Attorney-General told the Committee that this was ‘a contested issue and a difficult issue at a number of levels in terms of its interaction with human rights law’, and that he intended to: 

[W[ork through those issues and to establish that there is a proportionate response to the threat that is posed by these criminal groups and to make sure that it is the least restrictive response possible to protect human rights but also to provide adequate mechanisms to address the risks posed by outlaw motorcycle gangs.

8.687 He also told the Committee that there had been a ‘characterisation of the level of outlaw motorcycle gangs in the ACT as low.’
 However, he told the Committee:

Whilst it is very easy to point to the total number of individuals involved and to say that is a small number, i.e., direct members around 50—not including, of course, associates—what such characterisation fails to identify or recognise is that whilst the total number of individuals is small their involvement in organised crime is actually quite disproportionate to their size.

8.688 Regarding this, he told the Committee:

The advice to the government from ACT Policing is that a very substantive level of the organised criminal activity that occurs in this town is directly associated with that very small number of people.

8.689 He went on to say that:

While the number is small, their influence is quite pervasive, and that is everything from drug dealing, money laundering, drug importation, standover tactics and use of violence, coercion and intimidation in our community. They are disproportionately involved in a very substantive level of the organised crime that occurs in our city even though their total numbers are quite low. That is why the government is giving consideration to changes to the law in this respect.

8.690 The Committee also asked the Attorney-General to comment on differences between relevant legislation in other jurisdictions and that proposed for the ACT.

8.691 In responding, the Attorney-General noted:

[T]he difference in legislative approach between the ACT and other jurisdictions, particularly Queensland with the so-called VLAD legislation (Vicious Lawless Association Disestablishment Act 2013) which was quite disproportionate and had a very adverse effect on many law-abiding, innocent citizens whose only relationship with the law was that they liked to ride a motorcycle. That certainly did see instances where people who rode motorcycles were caught up in actions by the police in Queensland, and often it was unfairly the case.

8.692 He told the Committee that:

Here our proposal in the discussion paper that the government has released is about trying to align the legal framework around people engaged in organised criminal activity associating with each other, consorting with each other, for the purposes of planning or undertaking criminal activity as opposed to simply saying, “You’re a member of a motorcycle group,” or, “You ride a motorcycle and therefore you’re going to be targeted by the police.” There is a very different approach being adopted here in the ACT.

8.693 He also told the Committee that:

Obviously we are still at the consultation stage in relation to this legislation. I welcome the feedback and the commentary from a broad range of stakeholders who are taking advantage of the consultation process to provide the government with their views. That is important to me. I have said very clearly that if we are to introduce consorting laws there will be a public consultation process and I am honouring that commitment through the process that we are undertaking right now. But I would stress again that it is simply not reasonable to use as an argument against these laws that the number of people involved is small and therefore we do not need them, because the fact is that this is a small number of people but with a very disproportionate impact on the level of organised crime in our community and that that level of organised crime has costs and impacts both economically and on a broad number of individuals in our community and we need to make sure that there are sufficient legal mechanisms in place that allow police to disrupt the level of activity that is occurring.

8.694 He went on to say that:

What is also of concern to the government is that the absence of a consorting provision is leading now to a number of leaders and groups of outlaw motorcycle gangs from other jurisdictions choosing to increasingly visit the ACT. They are coming to the ACT because they are able to meet together in person here, whereas they cannot do that in other jurisdictions because of the existence of consorting law in other jurisdictions. National leadership groups are meeting here in Canberra and organising and planning their activities here in Canberra, face to face, because there is a legal environment that allows them to do that. I do not want those people here in the ACT and I do not think anyone else does really either. So we need mechanisms to respond to that.

8.695 Overall, he told the Committee:

The government’s position has always been that if circumstances change we will give consideration to the legal framework to respond to that change. We will not jump at shadows but we will respond firmly when circumstances change and the intelligence presents to us that the circumstances have changed, and that is clearly now the case.

8.696 When asked whether the ACT Government could have made an earlier legislative response in this area, the Attorney-General told the Committee that:

In 2009 the advice I received directly from the Australian Crime Commission was that there was not any displacement activity occurring in the ACT at that time. By “displacement” I mean the relocation of criminal gangs or individuals from one jurisdiction to another. There simply was not evidence to support that assertion at that time. The advice to the government from the police at that time was very clear. There was no significant or noticeable displacement of activity between jurisdictions.

8.697 He told the Committee that ‘those circumstances [had] changed.’

8.698 The Attorney-General went on to say that:

The Human Rights Act is very clear. Limitations on human rights of individual citizens should be proportionate to the risks and the harms posed by the activity that we are trying to address. It is not about jumping at shadows, it is not about trying to provide a whole range of powers when that threat or risk does not exist. It is about providing those powers and capacities when there is a clearly demonstrated threat that needs to be addressed. That is how you provide for a proportionate response to the circumstances that are presented, and that should be the approach that governments adopt. It should be proportionate and measured and based on the threat that actually exists rather than jumping at shadows.

Corrective Services

8.699 The 2016-17 Budget Statements: Justice and Community Safety lists one item under Output 2.2: Corrective Services, as follows:

Provision of safe and secure custody for detainees with a strong focus on the delivery of rehabilitative, educational and vocational programs, effectively managing un‐sentenced offenders and community based corrections programs, and providing advice and services to the ACT justice system.

8.700 The Committee met with the Minister for Corrective Services and his officers on 28 June 2016.

Matters considered

8.701 The Committee considered the following matters:

· a letter written by a senior Corrective Services officer to a particular community organisation;
 

· increases in funding to Corrective Services;

· detections, and implications, of contraband into the Alexander Maconochie Centre (AMC);
 

· whether there should be a more positive strategic objective for Corrective Services in the Budget Statement;

· accountability indicators;

· increases in accommodation and staffing at the AMC;

· rates of completion of Community Corrections Repatriation Orders and Community Corrections Supervision Orders;

· implementation of the Throughcare model;
 and

· prison industries and the availability of training for detainees.

Key issues

A letter written by a senior Corrective Services officer to a particular community organisation

8.702 The Committee asked about a letter written by a senior Corrective Services officer to a particular community organisation.

8.703 In responding to questions, the Minister for Corrections told the Committee:

There was a hearing of the Justice and Community Safety Committee in late May, I think. Sorry, I have forgotten the date but there was a hearing of the committee considering the Auditor-General’s report into rehabilitation at the AMC. Prisoners Aid appeared before that committee. They gave a number of pieces of evidence that Corrective Services felt were incorrect or out of context. They wanted to contest those points.

8.704 The Minister told the Committee that in relation to this matter:

Corrective Services took two actions: one was to write to the committee to seek to correct the record, which is the appropriate manner. They also sent a letter directly to Prisoners Aid. That was a different letter to the one that went to the committee and it did contain some language that, on reflection, was inappropriate I think in terms of it being probably overly—I think there was frustration from Corrective Services and that came through in the letter.

8.705 He went on to say:

That is why I have written to Prisoners Aid to be very clear that whilst we should be able to debate ideas and we do disagree with some of the evidence that they gave, the tone of the letter was inappropriate. I wanted to be very clear to the organisation that they should feel free to put their view as they see fit because that is an important thing for non government organisations to be able to do.

8.706 The Committee also asked about another letter from Corrective Services to Prisoners Aid in which it was suggested that ‘ACT Corrective Services staff have been advised to utilise Prisoners Aid as an agency of last resort.’

8.707 In response, the Minister told the Committee that:

I am advised that that was in the context of issues around the use of through care. We have got a large number of partner organisations. It particularly applies to prisoners who are coming out on remand where through care does not apply to prisoners who are on remand. So there is a clear partnership where Prisoners Aid particularly pick up prisoners who are on remand and assist them … 

8.708 A Directorate official also responded. She told the Committee that:

For the client coming out on through care, as you know, all sentenced men are eligible and all women, remand or sentenced. So as part of preparation for their release and as part of the preparing, we have an assisted release to community which includes transport—whether it is family or whatever.

We have asked Prisoners Aid to concentrate on remandees coming out because sometimes we get very short notice and we see that has been a critical role. They are often in court and there are volunteers at the centre. So in terms of last resort it is around the transport issue when we cannot find someone in relation to—so it is part of preparing them for through care. It is very person-centric.

8.709 The Directorate official told the Committee:

We work with them about the agency with the most profile for them in terms of coming out of custody for the first few weeks or they might even be allocated to a St Vincent de Paul intensive case worker for the first six weeks. They are allocated through that process. If they have come through the Solaris program, it could be a Solaris program worker who is their worker. It is for those on through care where we cannot find someone through the normal processes in through care. 

8.710 She went on to say that:

We have asked Prisoners Aid to concentrate on remandees who do not have the benefit of through care and sometimes do not have accommodation either. So we are doing that sort of short-term shuffle very quickly. It was in that context, I recall. It is a while since—I have not got it in front of me but I recall that was an issue.

8.711 During this line of questioning the Committee asked the Minister to confirm statements, quoted in the press, that evidence presented by Prisoners Aid in committee hearings would not influence the ACT Government’s relationship with Prisoners Aid in the future, which he did.

Accountability indicators

8.712 The Committee sought information about accountability indicators for Corrective Services.

8.713 In particular the Committee asked why there was not a more positive strategic objective for Corrective Services in the Budget Statement.

8.714 In responding, the Minister for Corrections told the Committee:

That is actually a fair question … and I agree with you that we should have some like that. We had been planning to make some changes this year, but having had an escape this year, I did not want to remove the escape indicator—which I do not think is a very useful one—because you can imagine the perception that would have gone around if we had removed it in the year we had our first ever escape. So we left that one there. But I am keen to bring some additional ones on in the next budget.

8.715 He also agreed to comments by the Committee that indicators should be used which showed a commitment to rehabilitation rather than detention alone.

Committee comment

8.716 The Committee appreciates the openness of the Minister in relation to reconsidering the appropriateness of existing strategic objectives and indicators and looks forward to discussing new measures next year.

The Committee recommends that the ACT Government develop and implement more useful strategic objectives and indicators for ACT Corrective Services.
Detections, and implications, of contraband into the Alexander Maconochie Centre

8.717 The Committee asked about a recent incident in which inward-bound contraband was intercepted at the AMC.

8.718 A Directorate official told the Committee:

Our staff had intel that we thought there was going to be a drop of some type of contraband. The intel came from various sources, telephone intercepts and other. You went through our visits area; now we have cameras that can zoom in. The woman in question was seen to pass something to a prisoner. There was something else put in an open chip bag. I am just trying to make sure I get this correct. The prisoner was searched on the way out. They did get some contraband, which I think was drugs. The chip bag had a mobile phone. The woman was escorted out of visits and admitted to the offence. We called the AFP, and we were very pleased that the AFP attended and charges were laid. It was a result of intel and very good work from the officers in detecting and watching. We intercepted, as I say, some drugs and a mobile phone.

8.719 When asked how a mobile phone could pass through the security screening point at the entrance to the AMC, a Directorate official told the Committee:

There is the metal detector, but they are not all metal, if you know what I mean. They are quite plastic. In fact, recently we had one that came through that was as big as a cigarette lighter and was just about all plastic, so it will not pick it up. We do have a handheld mobile detector that we use on occasion. It is called a CEIA magneto-static detector. We do use it on occasion, but it does a lot of false positives because it picks up ferrous based stuff in clothing which is magnetised. Sometimes people actually magnetise clothing on purpose. So that handheld is not the best in the world. We have had some demonstrations of radiofrequency devices in the jail; we have tested them, but they have not been successful. Like all jurisdictions, we share this information and test them.

So really they can go through quite easily. We cannot search someone—take their handbag off them and put things into the lockers.

8.720 When asked to what extent visitors are permitted to enter the AMC without passing through security screening, the Directorate official told the Committee:

It depends. Visitors coming through to see prisoners—none at all. Some people do have exemptions; they might have a prosthesis that is metal or a pacemaker. Mr Taylor is not here at the moment, but he would get a medical advice that would be submitted for an exemption. We would have exemptions in that regard.

If I have a visitor coming in who is a one-off visitor that we are escorting, we would want to put them through the 100 points. But if someone does come through and is not screened through that process because they might have a metal prosthesis, all their other documents go through the x-ray machine. And we have a handheld metal detector as well: standing on a box, hands out, and the metal detector goes around. So there are a number of different ways.

8.721 She went on to say that:

Generally. I am not going to say every single person, because there are medical exemptions and there might be one-off visitors who come in once a year or once ever and would not go through a 100 points process. But anyone visiting a detainee to go through the visits process, absolutely, except with the exemptions.

8.722  In response to further questions regarding contraband, a Directorate official told the Committee that:

We have done a number of things. As you see a gap, you try to review what we can do for that gap. We put up a few more internal fences, which we think has reduced the number of things coming over the fence. As you know, that is one of the standard ways of getting contraband into jails across the country, throwing things over the fence. We think that has reduced a bit with our increasing a few more fences.

Again, when people secrete items on their person, it is very difficult. We do not have a system of strip-searching every detainee when they exit visits. That would be normal practice for many medium and maximum security jails, but if we did that for every medium and maximum security prisoner, they would probably put pressure on minimum security detainees and standover. It is trying to balance between having a system where you want to encourage families to visit and have relationships with families and not be too draconian, but we also try to reduce the introduction. Staff do a good job on intel in terms of phone calls and trying to understand who is coming in and associations.
 

Committee Comment
8.723 The Committee notes that although there are security protocols in place, it is possible for mobile phones and other contraband items to be smuggled into the AMC. As a result the Committee consider it prudent to review current policy and protocols.
The Committee recommends the ACT Government advise what their strategy is for tampering with security equipment is taken at the Alexander Maconochie Centre.
The Committee recommends that the ACT Government consider the implementation of phone jamming technology at the Alexander Maconochie Centre.
Courts and Tribunals

8.724 The 2016-17 Budget Statements: Justice and Community Safety provides that Output 3: Courts and Tribunals provide high quality support to judicial officers and tribunal members in the ACT Law Courts and Tribunal and high quality services to the public using the courts and tribunal. 

Matters considered

8.725 Under output Class 3: Courts and Tribunals the Committee considered the following matters:

· after hours orders;

· number of Magistrates;

· wait times in the Magistrates and Supreme Court;

· Eastman matter;

· IT systems;

· PPP and new court structure;

· bail;

· remand;
 and

· Legal Aid services.

Key issues

Number of Magistrates

8.726 The Attorney-General was asked about the use of special magistrates. An official informed the Committee that:

It does vary from year to year. There are different ways of trying to count FTEs in terms of magistrates’ time but over the past 12 months it has been somewhere between one FTE and two FTEs additional magistrate resources. It is partly also to help cover for absences on the part of the full-time magistrates’ planned and unplanned leave. 

8.727 The Committee asked if additional magistrates were needed. The Attorney-General told the Committee that he acknowledges his view is different to that of the Chief Magistrate and that a process to determine the need for an additional magistrate had been undertaken:

I think it would be fair to say the Chief Magistrate’s general view is that she would prefer at least the appointment of one additional full-time magistrate. This is not a matter which the government and the court are in agreement on. The reason for that is that the government and the court have agreed on the development of a judicial resourcing model for the Magistrates Court similar to the model that was adopted following discussions between the Chief Justice and me. The same individual that prepared the resourcing model for the Supreme Court was commissioned to prepare a judicial resourcing model for the Magistrates Court. The outcome of that assessment by that agreed party was that there was not a requirement for additional magistrates at this time.

8.728 The Committee asked about delays in both the Supreme Court and the Magistrates Court. The Attorney-General told the Committee:

We have seen a very significant improvement overall in waiting times, particularly in the Supreme Court, over the past couple of years as a result of a range of reforms including additional funding for case management … and the appointment of acting judicial officers at both levels, and changes to jurisdictional limits to improve workloads between the courts and also the ACAT and the introduction of legislative reforms to court rules in relation to the court’s jurisdiction as well.

Emergency Services Agency

8.729 The 2016-17 Budget Statements: Justice and Community Safety lists four items under Output 4.1: Emergency Services Agency, as follows:

Prevention and Mitigation: Measures taken in advance of an emergency aimed at decreasing or eliminating its impact on the community and the environment.

Preparedness: Measures to ensure that, should an emergency occur, communities, resources and services are capable of responding to and coping with the effects.

Response: Strategies and services to control, limit or modify an emergency to reduce its consequences.

Recovery: Strategies and services to return the ACT Emergency Services Agency to a state of preparedness after emergency situations and to assist with community recovery.

8.730 The Minister for Police and Emergency Services and officers of the Emergency Services Agency (ESA) appeared before the Committee on 28 June 2016.

Matters considered

8.731 Under Output Class 4.1: Emergency Services Agency the Committee considered the following matters:

· management of a recent fire in Pialligo;

· additional funding for ambulance services;

· procedures employed in the appointment of a new Chief Officer of the Rural Fire Service;
 

· progress on a new emergency services facility in Bindubi Street, Belconnen;

· a vehicle replacement program for the ESA;

· the availability and use of the Bronto Skylift vehicle;

· the operation of a mutual aid agreement between ACT Fire & Rescue and Fire and Rescue New South Wales;

· progress on the Women In Firefighting initiative;

· efforts toward cultural change in the ACT Ambulance Service;
 and

· levels of training required for positions within the ESA.

Key issues

Management of a recent fire in Pialligo

8.732 The Committee inquired about the management of a recent fire in Pialligo,
asking how the fire had been classified.
 The Chief Officer, ACT Fire & Rescue, ACT Emergency Services Agency told the Committee that:

[T]he fire was initially classified in the ESA CAD system as a grassfire. The fire was actually a mulch fire; however, the incident was not reclassified in the CAD during the course of the fire.

8.733 The Committee asked from where water was drawn to fight the fire.
 In response, the Chief Officer told the Committee that water was drawn from ‘various sources’:

There was no on-site water supply at Canberra Concrete Recyclers. On the first few days, we were drawing water from the airport rescue and firefighting service station on Glenora Drive. Following that, we were drawing it from a hydrant on Pialligo Avenue.

8.734 The Committee asked whether the water used to fight the fire was potable water. On this being confirmed, the Committee asked why water had not been drawn from nearby bodies of water.
 The Chief Officer told the Committee:

Because currently we do not have the capacity to pump those volumes of water that distance. What happens if you are pumping that through 70-millimetre hose is that the amount of friction loss you get means that it is quite ineffective. You would need high-volume pumps and large-diameter hose, which we currently do not have.

8.735 When asked whether these events had caused ACT Fire and Rescue to consider whether it should acquire such equipment, the Chief Officer told the Committee that:

We are actually doing something a bit different. We are actually working with the owner of the site to have an on-site reticulated water supply or a static supply on site. That is something we did after the Parkwood fire. We think a better solution would be to have water on site rather than having to put in a large water transport system.

8.736 The Committee put it to the Chief Officer that if such equipment were acquired it could be used anywhere, to which the Chief Officer agreed.

Committee comment

8.737 The Committee considers that it would be advisable for ACT Fire and Rescue to have access to suitable hoses and pumping equipment to support a capacity for mobile pumping operations for large-scale and difficult fires in the ACT.

The Committee recommends that the ACT Government considers additional strategies or equipment including high-volume hoses and pumping equipment. 
Procedures employed in the appointment of a new Chief Officer of the Rural Fire Service 

8.738 The Committee asked about procedures employed in the appointment of a new Chief Officer of the Rural Fire Service and the extent of consultation about the appointment with the ACT Bushfire Council.
 The Emergency Services Commissioner told the Committee that:

The process was across several phases. The first step was that, following the announcement of the resignation of Andrew Stark, I requested the chair of the ACT Bushfire Council to convene a special meeting to request of the council their views of the attributes that they would consider to be appropriate for a chief officer. That was conducted back in January of this year. Through the course of the process, and taking into account those views, I also had several conversations over the following months with the chair of the ACT Bushfire Council, Mr Kevin Jeffery, firstly in relation to the appointment of a temporary chief officer, consulting with him in relation to my views on that and seeking his feedback when the temporary chief officer was appointed and then again, through the process of advertising, interviewing and recommending an appointment of the current chief officer to the director-general in line with the Emergencies Act. That is what I did. So the chair of the Bushfire Council was apprised of my views and, obviously, I took into account his feedback through that process.

8.739 The Committee noted concerns raised by the Bushfire Council and asked whether these had been taken into account with respect to the appointment.

8.740 The Commissioner told the Committee that:

There are four main areas that the Bushfire Council raised that they wanted to see in relation to the competencies of the chief officer. Yes, certainly they included competencies in relation to bushfire experience, noting that the incumbent certainly has that through his many years of experience as a firefighter. Secondly, there was volunteer experience and understanding about how to manage a large volunteer workforce in the role. Obviously, someone with volunteer experience would suit, and again the incumbent has that.

Thirdly, there was a contemporary understanding of firefighting management and someone that can look towards the future in relation to the changes that we as a—the concerns of the council. That counted in relation to the protection of the environment, issues in relation to climate change and engagement with the community. Again, the incumbent was able to clearly demonstrate, and certainly does, the capabilities there.

Lastly, it was for someone who had had visibility to the national stage in relation to areas of policy and reform, which again the incumbent does. That is in relation to his work in terms of emergency 000 call-taking through NECWG, the body that brings together all of the people involved in emergency 000.

8.741 The Commissioner went on to say:

That was the feedback and that is how the panel—I expressed through the process, and obviously this is an in-confidence thing in relation to working with the panel. Obviously, whilst the council might have views about who applied and who did not, who was put forward, that is obviously in confidence. What I did express to the panel, so that they had an understanding, was the view of the Bushfire Council in terms of what they were seeking based upon their advice to that.

8.742 The Committee asked about the level of bushfire experience for the person appointed to the position.

8.743 In response the Attorney-General told the Committee:

Can I say that this is a public service appointment, and public service appointments are subject to a merit-based selection process. In this instance, as in all other instances, the duly composed panel, including members not of the emergency services, have concluded that the current appointee is the most suitable for appointment. I do not think it is appropriate that estimates committees get into the merits of a merit selection process, including the particulars of an individual.

8.744 However, he also told the Committee:

If you would like to see the specifics of the incumbent’s previous experience, I am sure a CV or equivalent can be provided to you.

Committee comment

8.745 The Committee considers it important that the ACT Bushfire Council have a continuing role in the selection of the Chief Officer of the ACT Rural Fire Service, particularly with a view to ensuring appropriate consultation on experience in managing the types of serious bushfires to which the ACT has been subject in the recent past.

The Committee recommends that the ACT Government ensure that the ACT Bushfire Council is consulted effectively on the appointment of the Chief Officer of the Rural Fire Service. 

Availability and use of the Bronto Skylift vehicle

8.746 The Committee sought information about the availability and use of ACT Fire and Rescue’s Bronto Skylift vehicle.
 In particular, the Committee asked how many weeks a year this vehicle was out of service for maintenance and repair.

8.747 The Chief Officer told the Committee that:

Since the major repair work was undertaken on the Bronto, it has not been out of service apart from some minor maintenance works. There were some issues with the engine cooling system and we undertook an engine rebuild. As I said, since that time it has been in service.

8.748 The Chief Officer took it on notice to advise as to how much time the appliance it not available due to regular maintenance, but told the Committee:

it is generally very minor repairs that are undertaken at the fleet maintenance workshops at Fairbairn. While those repairs are undertaken generally the appliance is not offline.

8.749 The Committee asked further questions regarding the Bronto appliance, in particular whether a second appliance was needed in view of an increase in high-rise buildings in the ACT.

8.750 In responding, the Chief Officer told the Committee that:

The first thing to say about it is that just because we build a building within a city to 50 metres in height does not necessarily mean you need a 50-metre aerial appliance. Buildings are built to comply with the national construction code, and that means there should be adequate means for occupants to escape and also for firefighters to undertake internal firefighting operations.

8.751 He told the Committee that:

The history of the use of aerial appliances like Brontos is that they are generally used for firefighting operations in large commercial premises like warehouses or retail units. They are very rarely used for rescue operations because firefighters rely on using the inbuilt fire protection in buildings rather than bringing all that capability with them because there are issues about access and getting those appliances close enough to buildings to perform effective rescues and so on.

8.752 He told the Committee that:

In relation to whether we need additional aerial appliances, it is something we are continuing to monitor. We are looking at the proposed urban infill in the city and Northbourne precincts and what that means in terms of aerial access. We probably need a bit more information around what the access for large vehicles will be because that will then impact on the design of those vehicles. The Bronto is just one design; there are myriad designs which all have advantages and disadvantages in terms of access to buildings. That is something we have to weigh up.

8.753 The Committee noted the expansion of commercial building in the ACT, and again asked whether one Bronto appliance was sufficient to need.

8.754 In responding, the Chief Officer told the Committee that:

At this stage I believe one is enough, but it is something we will continue to monitor. It may be that at some point in the future we might need a second one and the design may be very different, as I said. But at this stage, given the use of the current Bronto, the number of times it has been deployed and the risk profile of the buildings across the built-up area, I do not believe we need a second Bronto.

Committee comment

8.755 In reviewing the evidence provided to it regarding requirements for Bronto firefighting appliances in the ACT, the Committee considers that it would be prudent for the ACT to plan to acquire further capacity in this regard, particularly noting the maintenance requirements that have been observed in relation to keeping one vehicle in operation, and the competing claims that can be made on equipment where more than one incident occurs at the same time.

8.756 In the Committee’s view, recent fires on sites devoted to commercial operations highlight the need for such capacity in-depth as the ACT expands.

The Committee recommends that the ACT Government detail to the ACT Legislative Assembly, by the last sitting day of August 2016, at what time a second aerial appliance would be required for the ACT.

ACT Policing

8.757 The 2016-17 Budget Statements: Justice and Community Safety lists one item under Output EBT 1: ACT Policing, as follows:

Payment to ACT Policing (the ACT branch of the Australian Federal Police) for the provision of police services to the ACT community. These services include the protection of persons and property, crime prevention and detection, maintaining peace and good order and the enforcement of ACT laws.

8.758 The Minister for Police and Emergency Services and officers of ACT Policing appeared on 28 June 2016.

Matters considered

8.759 Under Output EBT 1: ACT Policing the Committee considered the following matters:

· the impending retirement of the CPO;

· laws intended to prevent serious crimes by OMCG members;
 

· diversity within police services;

· offender diversion by ACT Policing;

· allegations of the leaking of sensitive police material from a former minister’s office;
 

· levels of funding for ACT Policing;

· funding for the Safer Families package;

· a review of ACT Policing’s pursuits policy;

· the effect of the efficiency dividend on ACT Policing, over four years;
 and

· additional protection for ACT police.
 

Key issues

Legislative responses to Outlaw Motorcycle Gangs

8.760 The Committee asked the CPO to nominate a top priority for change in matters relevant to ACT Policing.
 The CPO told the Committee that:

If there were laws that required serious consideration right here, right now it would be the laws that curtail the serious crimes committed by outlaw motorcycle gang members. I am on the record as saying that the ACT needs strong laws to protect its community. I know there has been some discussion around human rights and how these laws will contravene human rights, but my view is that human rights are for everybody, not simply for minorities and not simply for the most vulnerable in the community, although that is important.

8.761 He went on to say:

My view is that stronger laws that protect the Canberra community are needed right now. It is true that we have three outlaw motorcycle groups in Canberra and around 45 members and that only one per cent of OMCG members are resident here in Canberra. I think it is necessary, before the one per cent becomes two per cent or five per cent or 10 per cent or the 45 grows to 450, to take action right now.

8.762 The Committee asked how long he had held this view.

8.763 In responding to the question, the CPO told the Committee:

When our intelligence told us some 2½ or three years ago that other states and territories were likely to see Canberra as a safe haven for outlaw motorcycle groups, it was necessary to take action. Therefore, we established Taskforce Nemesis to do exactly that: firstly, to crack down on the criminal behaviour of these groups but also to look at what was necessary for the future to prevent their growth and the pervasive way in which they infiltrate the community in ways that are criminal.

8.764 When asked for a date on when he had advised Government that a change to legislation was required, the CPO told the Committee that it was ‘more than a year ago—probably two years ago’ and gave an undertaking to provide the exact date on notice.

Committee comment

8.765 In reviewing evidence provided in relation to ACT Policing and, earlier in hearings of 28 June 2016, in relation to Output 1.1: Police Advice and Justice Programs, the Committee considers that there is a strong case for the ACT putting in place legislative measures to curtail criminal operations by OMCGs.

The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on consorting laws in the ACT.
Allegations of the leaking of sensitive police material 

8.766 In hearings of 28 June 2016 questions were asked and answered regarding allegations of the leaking of sensitive police material from a former minister’s office.

8.767 In responding to questions, the Minister for Police and Emergency Services told the Committee:

It is not for me to disclose in-confidence advice that is provided to me by the Chief Police Officer and I would simply indicate that the advice to me from the Chief Police Officer, as he has indicated publicly, is that those matters are now finalised.

8.768 In response to further questions, the Minister told the Committee:

I am not at liberty to disclose matters that are provided in confidence to me by the police because they relate to their own investigations into these matters. The police undertook an evaluation and an assessment of a range of concerns that they had in relation to these matters. They ultimately concluded their view on those matters, as the Chief Police Officer has advised, and it is not for me to disclose those matters. Indeed, in a number of respects I am not able to do so in any event because of legal requirements. But what I would say is that the issues there were serious and the Chief Minister has made a number of comments about the issues involving the former minister and the reasons behind her decision to step down. I have nothing further to add on those.

8.769 Questions were also directed to the CPO.

8.770 He told the Committee:

Our evaluation is complete. The statement I have already made a number of times is that no criminal charges would be preferred. Matters of conduct were referred to the Chief Minister. ACT Policing considers this investigation or the evaluation of these matters to be complete.

ACT Illicit Substance Response

8.771 The Committee notes the CPO who stated:

Last year ACT Policing seized over 1,200 cannabis plants with a street value of more than $7 million. As the manufacture and distribution of methamphetamine, ice, continues to grow, so does ACT Policing’s investigative response. Last year ACT Policing executed many search warrants uncovering clandestine laboratories, a large quantity of ice, and we continue to work hard to remove this harmful substance from our streets and homes.

Committee Comment
8.772 The Committee is aware of work being done across the ACT and other state and territory governments in relation to appropriate responses to illicit substances. The Committee considers benefit in being provided with an update on activity in relation to these matters.

The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on what measures and policies are in place or working on in order to ensure that the ACT is effectively responding to the manufacturing, distribution, and use of crystal methamphetamine (ice).
The Committee recommends that the ACT Government provide an update to the ACT Legislative Assembly on what specific work has been done to implement the national drug taskforce outcomes in the ACT.  
Minister for Justice and Consumer Affairs

8.773 There is no output or output class in the Budget Papers for matters under the administration of the Minister for Justice and Consumer Affairs.In practice, these matters are dealt with by officers under the Minister’s administration who are situated within Access Canberra.

8.774 The Minister for Justice and Consumer Affairs appeared with his officers before the Committee in hearings of 28 June 2016.

Matters considered

8.775 The Committee considered the following matters:

· petrol pricing in the ACT;

· efforts to track, retrieve and replace ‘Infinity cable’, faulty electrical cable which has been installed in premises in the ACT and other jurisdictions;
 

· definitions of ‘free-range eggs’;

· implications of changes to the Retirement Villages Act 2012;
 and

· efforts to ensure regulatory compliance, including inspections and numbers of inspectors.
 

Key issues

Petrol pricing in the ACT

8.776 The Committee asked about petrol pricing in the ACT. The Minister Justice and Consumer Affairs told the Committee:

This continues to be a source of frustration I think for many people in the ACT. There is work being undertaken at a number of levels. Certainly members may recall a recent press release from the Chief Minister. He has met with the chair of the ACCC [Australian Competition and Consumer Commission], Rod Simms, to discuss measures to take pressure off Canberra drivers who do seem to face disproportionately high petrol prices compared to drivers in other parts of the country. That level of work is ongoing.

8.777 He told the Committee that:

In terms of other developments, I can let the committee know that Informed Sources (Australia) has recently released its real-time petrol price information and has also released a smartphone app which shows real-time petrol prices. The application is called motormouth, and it does include a map of the ACT and allows users to select petrol stations to compare their prices. This app includes information on when the price was last updated, and it is free to use. So that is something that is out there.

8.778 He told the Committee that:

Secondly, in March 2016 the New South Wales parliament passed amendments to the Fair Trading Act to provide for the establishment of a scheme for the publication of service station petrol prices on an ongoing and up-to-date basis. It is expected that the New South Wales online fuel price board will commence operating by the end of July. That was the anticipated date. It is expected that will be called fuel check.

8.779 He also told the Committee that:

[A]t a consumer affairs ministers meeting earlier this year I had a specific discussion with the New South Wales minister for consumer affairs about whether the ACT might tap into that program. With New South Wales doing it, for us to join is obviously very simple, and many of our consumers, of course, cross the border.

8.780 The Minister went on to say that:

The directorate is currently working with the New South Wales government to look at whether we might join that program as well. That may require legislative change in the ACT. If it does, we will do that as quickly as we can, but we may be interrupted by the end of the term. But we will continue to work on that. Certainly New South Wales are very generous and very open to us working with them, because obviously they are setting up a scheme right across their jurisdiction and it is very little to add us onto it.

Committee comment

8.781 In light of the evidence tendered to it regarding petrol pricing in the ACT, the Committee believes that the ACT Government needs to be transparent and disclose future information received from the ACCC.

The Committee recommends that when information becomes available to the ACT Government from the Australian Competition and Consumer Commission regarding petrol prices in the ACT, that the responsible Minister presents this information in the ACT Legislative Assembly.

Efforts to track, retrieve and replace ‘Infinity’ electrical cable

8.782 The Committee sought information about efforts to track, retrieve and replace ‘Infinity cable’, a faulty type of electrical cable which has been installed in premises in the ACT and other jurisdictions.

8.783 In responding to a request for an update on rates of recall in the ACT, the Chief Operating Officer, Access Canberra, told the Committee that:

The issue around Infinity cables is a difficult issue. It has been principally handled by the ACCC, given the national issue. It is one where we have got, from data provided by the ACCC, approximately 162 kilometres of cable that has been sold in the ACT. We have not been able to identify exactly where all that cable is.

We have embarked on a number of campaigns to try to identify where the cable is situated, and that has been through consumer campaigns in raising the level of awareness during the period in which the cable was imported and potentially distributed in the ACT and also directly with electrical suppliers and electricians in the ACT.

8.784 When asked how much of the installed cable had been identified, the Chief Operating Officer told the Committee:

That is where the difficulty lies. We have advice that approximately 18 kilometres has been identified in the ACT where we know it is in situ. About four of that has been remediated to this extent, and another 10 is on the table to be remediated in the not too distant future. But we really do not have a good handle on where the rest of it is. It could be under slab; it could be in roof; it could be in wall cavities; it could be tied up with other cable. It may well have been used in relation to other electrical product in fitting out a house or other construction sites. But we are not the only jurisdiction with this vexed issue. There are a number of other jurisdictions that have got the same problem, and we have been working with the ACCC over the course of the past couple of years to highlight the problems.

8.785 He told the Committee:

Some of the advice we have got is that it is not overly dangerous if it is left in situ. The danger appears to be when it is in areas where it could be exposed to high heat volume where the cable may become brittle very quickly. Electrical retailers, electrical suppliers, have been advised of this. But we, unfortunately, are not getting the traction we think is required.

8.786 He went on to say that:

In the commonwealth sphere the issue around defective building products has attracted the attention of the Senate. In fact, there was a Senate inquiry in relation to defective building products. That report was due to be released the day after the federal parliament went into caretaker mode. It has now been pushed back until September 2016. I am sure we will be able to get some more instructive advice from that report about where the ACCC may want to take this matter in the future.

8.787 When asked how many fires had been caused by the cable, the Chief Operating Officer told the Committee:

We have not got any reports of any fires in the ACT. Certainly we have worked with the emergency services, again, to highlight the dangers around Infinity. I know the commissioner for fire services, in fact, made some public statements alerting people to the fact that they need to be proactive and have a look in their house to see whether Infinity cabling has been used. It is a very small window that it has been used in. We understand it was imported over a period of about three years, and it has not been used since about 2013.

8.788 The Committee also asked the name of the supplier of the cable.
 

8.789 In responding, the Chief Operating Officer told the Committee that the supplier was Olsten Electrical Cables, and that this firm had gone into liquidation ‘shortly after’ problems were identified in the cable.

8.790 At this point the Committee asked whether the firm’s liability insurer also went into liquidation, to which the Chief Operating Officer replied that it had not.

8.791 Further questions were asked and answered regarding Infinity cable later in hearings of 28 June 2016.
 

8.792 In responding, a Directorate official told the Committee that:

The Infinity cable issue is interesting in that the A sample which came through was a compliant sample. There is no problem about that. It appears that in one of the batches of the production of the outer sheathing of the cable there was a failure in the production process with respect to that but also a failure with respect to the draw of the cable, which may have meant that there was an inconsistency between the thickness of each of the individual strands that make up the core. You have either solid core or multi-core cable. When that happened, that subsequent product came in because the initial testing was compliant. It was then that the subsequent test was where the problem emerged over time.

8.793 He told the Committee that:

One of the issues here is that whilst we know how much cable was sold, we do not know how much was installed, so there is a difference. A lot of the electricians that we spoke to—there are two issues that come out. First, it does not identify itself, so it is not clear. People go in and say, “Give me a roll of 2½ ml or 1½ ml cable”—1½ for lighting; 2½ for mains, normal power. They just get a cable and start to use it. A lot of electricians said to us that they did not like the cable; it did not feel right in their hands. Because the plasticiser was not as good, which is where the error was, what happened is that they started to pull the cable apart. I do not know if you have ever had the experience of stripping TPS sheath off the outside of a cable, but when it works well it is a really smooth pull. It comes out. This stuff broke a lot. A lot of electricians said, “We just didn’t use it. We just tossed the cable. We put it in the drum, put that drum in the back of the garage and left it because we didn’t bother. It wasn’t really that much fun to work with.” Some of it was used, but it was not used much. So we do not really know, of the 160-odd kilometres that were sold here, how much was installed. That is one of the issues. Then when it was installed, how was it installed? 

8.794 He also told the Committee that:

The issue has evolved for us over time as we have gone back and said to them, “This is what you need to do.” There was one guy in particular. We know he had a particular product and he was doing a particular set of installs. He knew everywhere where he had used the cable. He dedicated a day a week out of his business to go back and replace all the cable. Over the period of a bit over a year, I think it was, all up he has replaced all those cables. They were all very short runs—only seven or eight metres, maybe 10 metres of cable in each of the houses. He went through, and he knew all of it because that is the way he kept records. He knew what he had bought. But with a lot of people, when we sat down with them, I was at the meetings with the industry, and they were saying to us, “Look, we just don’t know. We don’t even know where we used it. It wasn’t that clear.” Cable is cable to a sparkie. It is like asking what brand cable ties they use. 

8.795 The official went on to say that:

We have this gap between how the commonwealth controls the broader issue and then what we subsequently end up with. That is, as Mr Snowden said to you, a problem that the commonwealth is working on. It has set up a working group to figure out how to put some more rigour into the noncompliant product, because there is an issue about the difference between a noncompliant product, which is what Infinity cable ended up being—noncompliant—and other product which gets used in noncompliant ways. So the product itself, if used properly, is fine. That is what has happened with—you might have seen the big fire that took place in Melbourne with respect to the aluminium sandwich cladding. That is a product which is fine if it is used in the right place. What you have is compliant product used in a noncompliant way, which is something else that happens in terms of the industry and the building. They are quite complex. Each build is bespoke; the complexity of the product you can put in and take out then means you have the issue of two things that possibly can happen to you. It is difficult for regulators to get a handle on it, but we try.

Committee comment

8.796 The Committee notes, among other evidence presented to it regarding Infinity cable, evidence that although the supplier of the cable has gone into liquidation its liability insurer is still trading. 

The Committee recommends that the ACT Government make representations to the liability insurer for the now-liquidated Olsten Electrical Cables, the former distributor of Infinity cable, regarding possible remedies for Infinity cable installations.

Minister for Road Safety

8.797 There is no output or output class in the Budget Papers for matters under the administration of the Minister for Road Safety. In practice, these matters are dealt with by officers under the Minister’s administration who are situated within Access Canberra.

8.798 The Minister for Road Safety appeared with Directorate officials on 28 June 2016.

8.799 The Committee considered one matter which concerned the installation of cable-type road barriers and their implications for the safety of motorcycle riders.

Legal Aid Commission (ACT)

8.800 The 2016-17 Budget Statements: Justice and Community Safety states that the Legal Aid Commission (ACT) is ‘is established by the Legal Aid Act 1977’, and that its ‘primary purpose’ is to ‘provide vulnerable and disadvantaged Australians with access to justice through a range of legal aid services’, services which are ‘delivered through in‐house legal and paralegal staff and private legal practitioners.’

8.801 Officers of the Legal Aid Commission appeared on 28 June 2016.

Matters considered

8.802 Matters considered included:

· a change in the presentation of accountability indicators;
 and

· variations in funding to the Legal Aid Commission, and their impact on the Commission’s cash reserves.

9 Environment and Planning 

9.803 The ACT 2016-17 Budget Statement E Environment and Planning Directorate states that the purpose of the Directorate is as follows:

The Environment and Planning Directorate (the Directorate) promotes sustainable living and resource use, strengthens the Territory’s response to climate change and provides an integrated planning and land use system that contributes to the sustainable development and future of the ACT.

The Directorate’s aim to lead the Territory in developing and implementing targeted policies and programs that plan for urban growth and change; promote liveability, prosperity, productivity and sustainability; and address environment protection. Areas of focus include climate change mitigation and adaptation, nature conservation and enhancement, heritage, water and energy security, building safety, quality urban design, and sustainable and integrated transport and spatial planning, policy and delivery.

9.804 The Committee considered the following Outputs and Output Classes:

· Output Class 1: Planning:

· Output 1.1: Planning Delivery;

· Output 1.2: Strategic Planning;

· Output 1.3: Heritage;

· Output Class 2 Environment:

· Output 2.1: Environment;

· Output 2.2: Sustainability and Climate Change; and

· Output 2.3: Land Management

· Output EBT: Office of the Commissioner for Sustainability and the Environment.

9.805 The Committee met with the Minister for Planning and Land Management, the Minister for the Environment and Climate Change, and the Commissioner for Sustainability and the Environment on 1 July 2016.

General

Matters considered

9.806 The Committee considered the following matters:

· staffing profile;

· changes to appropriations;

· management and shared audits.

· finalisation of the risk register;
 and

· survey of EPD staff.

Planning Delivery 

9.807 Output 1.1: Planning Delivery aims to facilitate and manage growth and change within the ACT through development assessment and leasehold management, with the overarching objective of promoting and facilitating economically productive, sustainable, attractive, safe and well designed urban and rural environments in the ACT.

Matters Considered

9.808 Under Output 1.1: Planning Delivery, the Committee considered the following matters:

· policy of 50 per cent infill, 50 per cent Greenfield development;

· road infrastructure planning;

· Canberra Services Club;

· resistance to change in relation to planning;

· technical amendments to the Red Hill draft variation to the Territory Plan;
and

· cat containment.

Key Issues

Red Hill Development

9.809 The Committee inquired about the technical amendments to the Red Hill draft variation to the Territory Plan which are currently subject to consultation. The Committee heard:

The technical amendment deals principally with putting in more detail about a character statement—what sort of character we would like the development in that precinct to have—and also confirms that the basement treatment would be considered to be a storey if it protrudes more than a metre— which was not the case with the original variation. It was not clear.

9.810 The Minister for Planning and Land Management and Directorate officials explained the basis for the variation being classified as a technical amendment:

Our assessment is that the proposed changes through the technical amendment do not constitute significant policy change. They refine the policy in the original variation to the territory plan and they certainly do not result in greater impact.

9.811 The Committee received additional information on this matter in response to a number of questions taken on notice and understands that the nature of what constitutes a ‘technical amendments’ has not been tested in the ACT Supreme Court or the ACT Civil and Administrative Tribunal.
 

Committee Comment
9.812 The Committee acknowledges that planning can be a difficult area with competing interests and values to be balanced to seek the best outcome for industry, residents and members of the wider community. The Committee is concerned, however, at the frequency of claims by members of the community that they were inadequately consulted about major developments. The Committee encourages the Government to learn from the reaction to each consultation session and continue to improve its practices.

The Committee recommends that the ACT Government continues to improve consultation practices to ensure that industry and community bodies are consulted before changes to the planning system.
Solar Access 
9.813 While the Committee did not hear evidence on the issue, it is aware that there are ongoing concerns within the building and design industry about the impact of solar access provisions introduced in Territory Plan Variation 306.

9.814 The Committee is aware that solar access provisions were subject to a Standing Committee on Planning, Environment and Territory and Municipal Services inquiry when Draft Variation 306 was introduced, and that changes to solar access provisions have since been approved by the Minister under Draft Variation 346.

The Committee recommends that the ACT Government reviews solar access provisions. 

Strategic Planning

9.815 Output 1.2: Strategic Planning is responsible for provision of high quality professional services in strategic and land planning, sustainable transport planning (including Building an Integrated Transport Network) and planning for land release that encourages high quality urban design.

Matters considered

9.816 Under Output 1.2: Strategic Planning, the Committee considered the following matters:

· public housing renewal communications;

· Red Hill public housing renewal;

· building quality and litigation;

· Dickson shops development application;

· strategic benefit of Greenfield development to the ACT;

· integration of public transport with Territory Plan;

· Oaks Estate development;

· Light Rail Master Plan;

· Parking Coordinator General and public car parks; and
· parking in schools and suburban shopping centres.

Key Issues

Light Rail Master Plan

9.817 The Committee inquired about the Light Rail Master Plan including the information contained in the plan and when the information would be available. The Committee was advised that:

[T]he planning part for the Light Rail Master Plan does not involve costs for construction. That is a separate item within the business case that Capital Metro or Transport Canberra will be doing. The Master Plan is proceeding well.

9.818 Further to this the Minister noted:

The studies that we are doing for the Light Rail Master Plan will include the feasibility in a technical sense and the issues that we might have in that sense, as we have heard—crossing the lake or going into ridges along a route to the airport, for example. The further work that will be done will be done by CMA [Capital Metro Agency] or Transport Canberra in the future.

9.819 The Committee was advised that decisions about routes for the light rail network are government decisions and that these discussions will be ongoing. The Minister noted that there has been strong representation from the community with ‘many hundreds of people taking the opportunity to express their views.’

9.820 On the matter of whether Kings and Commonwealth Avenue bridges are suitable to carry the weight of the tram, the Committee was advised that investigations are ongoing. The Directorate is ‘working closely with the NCA [National Capital Authority] on corridor alignments and on matters related to infrastructure that they control.’

Committee Comment
9.821 The Committee understands that studies and investigations must be carried out to properly understand the feasibility and cost of routes set out in the Light Rail Master Plan. Given the prominence of the issue and the considerable interest in the community, the Committee encourages the Government to provide a greater level of clarity about the likely timeframe for further stages of the Light Rail.

The Committee recommends that the Minister for Planning and Land Development inform the ACT Legislative Assembly before the last sitting day in August 2016 of the estimated timeline for progressing the Light Rail Master Plan.

Parking Coordinator General

9.822 The Committee inquired about the total annual budget for the Parking Coordinator General and how many FTE work on parking across government. The Committee was advised that there is no specific budget or dedicated staffing for the position. Further detail was provided about the role of the Coordinator General:

The Coordinator General roles are about making sure that the right people are in the right discussions. It is a very open dialogue with Justice and Community Safety on road safety matters as they relate to parking with Transport Canberra and City Services for the ownership of car parks, with our own team for both future planning and regulatory decisions; everything from time limits through to the price of parking.

9.823 Directorate officials explained that parking considerations are taken into account in a range of planning processes:

Each master plan does a parking study. We have done a parking study for the city and to the inner north. Every time we are doing a piece of work, parking is one of the areas that we undertake analysis and survey work on to understand what the demand is, where people come from to access that parking.

Heritage

9.824 Output 1.3 covers administration of the heritage provisions of the Heritage Act 2004 and assistance in the conservation of the ACT’s heritage assets to ensure their recognition, preservation, registration and conservation. The area provides administrative and operational support to the ACT Heritage Council and its projects, and administers the annual funding of the ACT Heritage Grants Program and the annual Canberra and Region Heritage Festival. A key function is also the promotion and education of the community regarding heritage assets of the ACT. 

Matters considered

9.825 Under Output 1.3: Heritage, the Committee considered the following matters:

· Canberra and Region Heritage Festival;

· Heritage Council consideration of Oaks Estate precinct to be heritage listed;

· heritage grants;
 and

· accountability indicators outside of built form heritage.

Key Issues

ACT Heritage Grants Program

9.826 The Committee inquired about the initiatives that are supported by the Heritage Grants Program. The Committee heard that the grants support the annual heritage festival as well as the remediation of heritage sites:

The heritage grants often are remediating heritage sites and they become the sites that are visited through the heritage festival. We use the link between what we fund in terms of augmenting or fixing up some heritage sites and key destinations in the heritage festival each year. The work that is done is then appreciated by a broader audience.

9.827 Furthermore, the Committee was advised about other initiatives that are supported by the grants program including, heritage trails, open days conducted by the National Heritage Trust and tours of historically significant sites.

Committee Comment
9.828 The Committee is aware that in the lead up to the centenary of Canberra the Australian Heritage Council began assessment of ‘Canberra, the planned national capital’ for inclusion in the national heritage list. The Committee believes that the community would be interested to understand the timeframe and likely impact of such an inclusion.

The Committee recommends that the ACT Government provide advice on the proposed heritage listing of Canberra.
Committee Comment
9.829 The Committee was pleased to hear about the increased number of attendees at the annual heritage festival. Given the number of heritage assets within the ACT, both Commonwealth and Territory owned, the Committee believes that there are opportunities to encourage tourists to view and enjoy heritage locations and events. The Committee encourages ACT Heritage to work with Tourism Canberra to plan how best to promote heritage tourism.
The Committee recommends that the ACT Government develop a plan to promote heritage tourism for the ACT.
Environment

9.830 Output Class 2: Environment comprises three Outputs as follows:

· Output 2.1: Environment;

· Output 2.2: Sustainability and Climate Change; and

· Output 2.3: Land Management.

Environment

9.831 Output 2.1 aims to help protect the ACT’s natural environment through: 

·  the implementation of programs responding to natural resource management as part of the Commonwealth’s National Landcare Program;

· the management, review and implementation of legislation/action plans to help protect land and species; 

· the sustainable use of water, including through implementation of Striking the Balance, the ACT’s Water Strategy; 

· establishing and supporting an ACT and region catchment management governance framework; 

· administering the annual funding of the ACT Environment Grants and Rural Grants Program; 

·  regulatory activities to protect and enhance the natural and built environment; and 

· the promotion and involvement of the community in caring for the ACT’s natural environment.

Matters Considered

9.832 Under Output 2.1: Environment, the Committee considered the following matters:

· community involvement in caring for ACT’s natural environment;

· Basin Priority Project;

· Basin Priority Project public education program;

· carp eradication program;

· Conservator of Flora and Fauna;

· catchment management coordination group;
and

· kangaroo fertility research trials.

Key Issues

Accountability Indicators for Conservator of Flora and Fauna

9.833 The Committee inquired about the accountability indicator for the Conservator of Flora and Fauna which was the percentage of responses from the Conservator on development applications issued within statutory timeframes. The Conservator noted that it was a new indicator and she was not sure why it had been chosen but that it was ‘a measure of efficiency of the process as well as the accountability of the conservator.’
 The Conservator had different roles under different legislation including developing action plans for threatened species, registering protected trees and commenting on management plans.

Committee Comment

9.834 The Committee accepts that measurement of timeliness of the Conservator’s responses to development applications is a simple way to measure efficiency but believes that one or more accountability indicators linked to the Conservator’s other, arguably more central, functions would be desirable.

The Committee recommends that the Environment and Planning Directorate consider including additional accountability indicators related to the Conservator of Flora and Fauna in the 2017-18 ACT Budget.

Sustainability and Climate Change

9.835 Output 2.2: Sustainability and Climate Change develops policy, provides advice and delivers programs in relation to: 

· the ACT Climate Change Strategy and Action Plan – AP2 Climate Change Strategy;

· investments in renewable energy through a feed-in-tariff and delivery of local industry development strategies;

· energy efficiency measures, including administration of the Actsmart and Outreach programs; and

· administration of the ACT’s Carbon Neutral ACT and Energy Efficiency (Cost of Living) Improvement Scheme.

Matters Considered

9.836 Under Output 2.2: Sustainability and Climate Change, the Committee considered the following matters:

· energy efficiency improvement scheme;

· solar grants program;

· electric vehicles;

· 100 per cent renewable energy target to be achieved by 2020;

· SolarShare proposal;

· Mugga Lane solar farm;

· battery storage research;

· Tharwa Murray cod habitat;

· removal of trees for other environmental goals eg Williamsdale solar farm;

· low emissions future transport options;
and

· impact on cost of living of renewable projects and zero emissions target.

Key Issues

2020 Renewable Energy Target

9.837 The Committee discussed the ACT Government’s commitment to source 100 per cent renewable energy by the year 2020. The Minister provided the following update:

Currently we are completing the final next gen large-scale reverse auction round, which is for approximately 200 megawatts of either large-scale solar or wind. My directorate is currently finalising advice to government on the winners of that auction round. When that auction round is complete we will have secured enough renewable energy supply to meet the 100 per cent target by the year 2020.

9.838 When discussing the matter with the Minister, the Committee noted reports that the 100 per cent renewable target would add $290 a year to the average electricity bill at its peak in 2020. The Committee inquired about what costs for ACT households have resulted from initiatives implemented to meet the 2020 target.

9.839 The Minister told the Committee:

At the moment the only projects that have resulted in a price pass through for consumers are the three solar projects. The Australian Energy Regulator determined the cost pass through of those projects around two years ago now.

9.840 Directorate officials provided the following additional detail:

The pass through costs overall are very small associated with the target, as, in fact, is their contribution to renewable energy supplies. That is because of the lead times of project development. The contribution will ramp up very quickly. The costs associated with it will reach their peak in about 2020. The government indicated, and the current modelling still confirms, that that price will be under $5.50 per household per week in 2020.

Land management

9.841 Output 2.3: Land Management covers planning and management of the ACT’s parks, reserves, open space system and plantations, including associated community infrastructure. The land manager role includes management of land for recreational use; conservation management; including management of national parks, nature reserves; fire management; and pest and weed control.

9.842 This Output has changed from 2015-2016 to include the Parks and Conservation Services. These services were previously reported on through the former TAMS Directorate.

Matters considered

9.843 Under Output 2.3: Land Management, the Committee considered the following matters:

· new accountability arrangements;

· track and jump creation by bike riders in nature reserves, including;

· Aboriginal programs;

· Riverview development;
 and

· weed management.

Key Issues

Parks and Conservation Service

9.844 The Minister provided information about the transfer of the Parks and Conservation Services team from TAMS into EPD and that this team will report to the Minister for Planning and Land Management. The Minister outlines the benefits of this change:

This merger provides an exciting change for environment managers in the ACT with our operational arm now joining forces with the policy makers at EPD. The new single conservation agency will dramatically enhance our ability to deliver world-class land management practices across the ACT. I have already been engaged with a number of community groups who are excited about the possibilities that the single conservation agency will bring.

9.845 On the matter of the number of staff transferring to EPD, the Committee was advised that 186 staff have joined EPD. This includes 177 staff from the Parks and Conservation Service and an additional nine corporate support service staff from the former TAMS Directorate.

9.846 The Committee sought clarification on reporting against accountability indicators related to the areas of Land Management that transferred to EPD on 1 July 2016 from TAMS and was advised:

The outputs are actually reported. The estimated outcomes are reported within the TAMS Budget Statements on page 25 of the TAMS statement. Because of the administrative arrangement coming into effect on 1 July, as per the instructions from Treasury, we need to provide only the outputs which we have control over.

9.847 The Committee noted that it would be useful if a cross reference could be included in the Budget Statements to clearly indicate when functions have been transferred from another directorate.

Office of the Commissioner for Sustainability and the Environment

9.848 The Commissioner for Sustainability and the Environment (the Commissioner) is an independent statutory position established by the Commissioner for Sustainability and the Environment Act 1993.
 Dr Kate Auty was appointed Commissioner in May 2016.

Matters considered

9.849 Under this Output, the Committee considered the following matters:

· State of the Environment reporting;

· Gungahlin strategic assessment;

· staffing profile;

· additional funding allocated in the 2016-17 Budget;

· investigation of complaints by Ministerial direction;

· processes for lodging a complaint with the Office;

· number of complaints and threshold for investigation;
 and 

· status of recommendations from 2011 State of the Environment Report.

Key Issues

State of the Environment Reporting

9.850 State of the Environment Reports (SOE reports) assess the condition of the environment including atmosphere, biodiversity, land, water and heritage. The assessments consider interactions between the environment, people and communities. In the ACT, SOE reporting is a requirement of the Commissioner for Sustainability and the Environment Act 1993. The Office undertakes a SOE Report every four years.

9.851 The Commissioner for Sustainability and the Environment provided information on the development and implementation of SOE reports as well as the format of and range of information provided in the report. The Commissioner also explained that legislation stipulates that SOE reports address a number of matters, however the legislation does not ‘stipulate how the report ought to be formulated.’

9.852 Further to this, the Commissioner told the Committee:

The format can be adjusted. If community consultation recommended or suggested to the office that there was a particular issue or matter that the community thought ought to be canvassed in the report and it came within the aegis of what the report stipulating in section 19 is, the office would certainly take that on board.

9.853 The Committee was advised that some recommendations from the 2011 SOE Report are incomplete.
 In response to a question taken on notice, the Committee was advised that recommendations ‘accepted by Government have either been completed, are in the process of completion, or are ongoing.’ Further detail on the progress of recommendations will be provided in the 2015-16 Annual Report.

10 Education

10 The 2016‑17 Budget Statements F for the Education Directorate (ED) states that the Directorate works with students, parents and the community to ensure that all ACT citizens benefit from high quality and accessible education, childcare systems.
  

10 Services of ED include:

· the provision of public school education;

· regulation of education and care services;

· registration of non government schools and home education; and

· the planning and coordination of vocational education.

10 The Committee discussed the following output classes within ED, as presented in the Education and Training 2016-17 Budget Statement: 

· Output Class 1: Public School Education 

· Output 1.1: Public Primary School Education

· Output 1.2: Public High School Education

· Output 1.3: Public Secondary College Education

· Output 1.4: Disability Education in Public Schools 

· Output Class 2: Non Government Education 

· Output 2.1: Non Government School Education

· Output Class 3: Vocational Education and Training

· Output 3.1: Planning and Coordination of Vocational Education and Training Services.

10 Matters Considered
10 The Committee heard from the Minister for Education, Mr Shane Rattenbury MLA on 
23 June 2016 to discuss the output classes above.

10 The Committee noted that this hearing was the final occasion on which the Director-General of Education Ms Diane Joseph, would appear at an Estimates Committee hearing. All members of the Committee stated their appreciation to Ms Joseph for her assistance and high level of professional knowledge and the consistently helpful and informative advice she has provided to the Assembly and its Committee – particularly the Estimates Committee during her appointment.

10 The Committee considered the following matters:

· changes to ED staffing numbers from 2015-16;

· provision for funding of major elements of Better Schools initiatives and ED funding overall;

· payments for Better Schools; funding of Budget initiatives;

· funding of school modernisation program;
 

· forecasting capacity of schools and its influence on school development;

· current funding formula, including Gonski proposals;

· current school performance and accountability framework;

· NAPLAN online testing program;

· measurement of performance for Education Directorate strategic indicators in Budget documents;

· implementation of the recommendations from the 2015 ‘Schools for All’ report from the Expert Panel on Children with Complex Needs and Challenging Behaviour;

· Safe and Supportive schools policy;

· planning processes within the Education Directorate for new schools;
 

· current programs, policies and performance measures  for indigenous and ATSI students in the ACT;

· registration of new schools outside the public, catholic and Independent Schools categories of schools;
 and

· new public schools development and process of consultation with other school groups.
 

10 Key Issues

10 Budget - Funding changes indicated in the Education Directorate 2016-17 Budget

10 In response to a query from the Committee, the ED Chief Finance Officer advised the Committee that a number of changes were made to the ED Budget compared to the 2015-16 provisions.

10 A Directorate official advised that:

If we talk about the changes, there are three reasons for the change in numbers. From the 2015-16 budget, we see an increase to the 2016‑17 budget of 90 FTEs in total if we remove the impact of the transfer to Chief Minister of vocational education. The directorate in the past has had three output classes. Going forward it will have two—public education and non government school education. The driver of that 90 increase is around increased enrolments, which is generating extra staff numbers, but also investment by government through budget initiatives, in particular the schools for all budget initiative, which provides for an additional 26 FTE.

10 The Committee requested further information on elements of the ED Budget, particularly the expense initiatives, which varied in apparent funding level from full funding through one-year funding to zero funding.  The Committee was advised:

We are talking about internally funded programs. In an organisation that has a $1 billion budget, we redirect funding each year to different priorities. This is putting what those priorities are on the table. Of those five that you talk about, we are talking about initiatives going from in the order of $60,000 per annum to a maximum of $300,000 per annum. So we are talking about elements that in total are well below 0.01 per cent of our overall total budget expenditure.

10 The Committee asked about the budgeting for school modernisation. The Committee was informed that in the 2016-17 Budget, there was $250,000 allocated for the school modernisation program which will include full modernisation, including school upgrades, repairs and maintenance and expansion.  It was described as a ‘full approach to the whole school infrastructure planning for the long term; 10-15 years.’

10 Enrolment projections for Canberra public schools Capacity  - 2017 and 2018

10 A matter of discussion between the Committee and the Minister centered on public enrolment projections for Canberra public schools for 2017 and 2018.  It was noted that the census base for these projections was a 2016 February census, 2016 school capacity figures, 2017 projected capacity and 2018 projected capacity.  In response to questions regarding possible discrepancies between figures provided to the ACT Legislative Assembly on this matter, the Committee was advised in evidence that:

On the enrolment side, the enrolments as recorded in the census document have always included all of the children enrolled at a particular school. The definition used for the capacities figure was an internal definition that for internal management did not always reflect all of the available spaces in a school. 

For example, learning support units were not included in the capacity but the children who attended those learning support units were included in the enrolments and the census. In order to make sure that both sides of that ledger balanced, we altered the definition of capacity to include spaces that were always there but had not been previously included. 

For example, at a school such as Garran that has been in the news recently there was a learning support unit there that has the capacity for eight students. It was always there. The actual capacity did not change but it was included in the definition to recognise that the capacity should balance the number of actual enrolments.

10 The Committee explored this issue of capacity, and capacity calculation, with the Minister and officials further, and was advised that:

· Changes of definition of categories and other factors are developed to determine capacity by an analysis of suitable teaching spaces for various class groups, guided by policy and/or best practice guidelines.

· Where a space in a school is use for the delivery of a specialist education service, the capacity is based on the maximum number of for best practice in the delivery of that educational service, irrespective of the size of that learning area. So:

· Learning Support Centre - 14 students (primary) and 16 students (secondary)

· Learning Support Unit – 8 students

· Learning Support Unit Autism- K-10 – 6 students

· Specialist classes – 6 students; and

· Introductory English Centre – 18 students.

10 Further explanation of the capacity definitions included an explanation of the floor area calculations employed by each school and the relevance of large areas (such as halls and gymnasiums) in calculating the capacity.  Included in this explanation is the calculation involved in counting spaces for capacity to deliver curriculum elements such as physical education, drama, dance and music.

10 School Census Information

10 Further questioning of the Minster and Officials sought and received information on how the school census is taken and, accordingly, the basis is determined for capacity and related calculations.  The Committee was told by the Director-General that:

We do a February census each year. We follow that up with an August census each year and that gives us a bit of a take. We also now have our online enrolment system and that is giving better data on the number of applications and who is actually interested. It is a lot quicker than the paper-based process we used in the past. Together with our investment in the school administration system, which is another initiative, that will help schools get the data more scientifically. However at the moment we rely on the schools knowing their communities, watching the trends, the network leaders knowing what is happening in the schools and then the work through Robert’s [ED Planning and Performance, Organisational Integrity]team through planning and performance in monitoring that and assisting the schools. We keep a close eye on the priority enrolment areas. We have a process that is well communicated to the community if we might change those because we have got enrolment pressure.

10 The Committee also followed up matters related to the use of capacity calculations and other information and how census numbers are used in providing a planning and organisational backing for decisions on school capacity.

10 Committee Comment

10 The Committee notes that it spent a considerable amount of time and questions on its discussion with the Minister and officials regarding the development and release of the methods and results of calculation of school capacity and related matters.

10 The Committee considers that this matter should be addressed by the ACT Government to ensure clarity and consistency in approach.

The Committee recommends that the ACT Government provide clarification as to why incomplete school census numbers were given in responding to an ACT Legislative Assembly motion, insofar as it failed to include, without explanation, preschool numbers which the February census statistics did include. 

The Committee recommends that the Education Directorate be consistent in how it calculates capacity in each ACT school so as to accurately reflect enrolment vacancies.

The Committee recommends that the Education Directorate work closely with principals when assessing and determining what are reasonable capacity numbers for each ACT public school.

10 Teacher Quality Institute

10 In answer to questions regarding the TQI, the Committee reflected a continuing interest in the role and performance of the TQI in the ACT education system.  In answer to the Committee’s enquiries regarding current TQI activities and role, the Committee was advised of the detail of TQI’s involvement in teacher professionalism:

We have currently got 7,640 approved teachers to work in ACT schools; 6,408 of those have full registration, 1,139 have provisional registration and 93 have a permit to teach. That allows us to have a broad range of approaches for teachers working in Catholic, independent and public schools. 

There are three focus areas at the moment that are worth bringing to the Committee’s attention. We were established not as the regulator but as the Teacher Quality Institute to ensure that professional standards were front and centre for all our teachers. The Committee will be aware that over the past couple of years teachers have needed to account in a new professional way for their continuing learning. Our focus on professional growth has some really interesting figures. At the moment there has been a five per cent increase in the number of hours that teachers have worked with accredited programs: 19,378 hours have been undertaken with accredited programs by ACT teachers and 24,454 hours for teacher-identified professional learning. That translates to teachers undertaking more professional learning than they are required to do just to maintain their registration.

10 The Committee enquired as to how the TQI and ED assessed teachers at recruitment stage to ensure standards are maintained for the ACT education system.  The Committee was provided with some detail of how TQI progressed this aim.

Cross Sectoral Cooperation in TQI courses

10.873 A matter raised with the Minister in relation to TQI, and particularly as it arises pursuant to the ACT Teacher Quality Institute Act 2010 (TQI Act), is how approval and courses conducted by TQI work across school sectors (Public, Independent and Systemic).

10.874 In answer to a question on notice, the Minister provided details of the categorisation and numbers of teachers registered to teach and permitted to teach under the TQI Act.

10.875 The Minister’s advice noted:

While the data collected by TQI relates to all teachers eligible for employment in the ACT, it is limited to the data required by TQI in the administration of the TQI Act.  The scope of this data collection will be reviewed as the national initial teacher education and teacher workforce data strategy is further developed.

Committee Comment

10.876 The Committee notes the extent and nature of the cross-sectional cooperation in areas administered under the TQI Act, and considers that this cooperation should extend to the TQI course structure.  The Committee notes that, whilst it did not take evidence on these matters in detail at the hearing, the detail provided in the TQI Annual Report provides considerable information on such courses.

The Committee recommends that the ACT Government continue to work closely with the non government sector to facilitate better cross sectoral cooperation in such areas as Teacher Quality Institute accredited courses.

10 Maintenance – Government Schools

10 The Committee was provided, both at hearing, and by way of answer and advice to questions on notice of the base maintenance budget, the maintenance and capital upgrades budget for the four years from Budget year 2012-12013 to the present 2016-207 year.

10 The Committee learned that:

Within our normal budget, we have the repair and maintenance budget, which is in the order of $12 million to $13 million per year over that time. In this year’s budget, we have also had a capital upgrade program of $14.57 million. Going to the heart of your question, it is a combination of new funding and capital upgrade programs in each of those years to get to over $70 million. The Minister is correct: there is 79 in total.

10 Funding of all educational systems – progress with the School Resource Standards criteria

10 A Directorate official advised the Committee that:

…all ACT schools, whether they are government or independent, are funded in accordance with that school’s resourcing standard. The school resourcing standard has an amount per student as a core component, and then it also has particular loadings, and that is the basis of a needs-based funding model. 

The concept for non government schools is that non government schools have a core component which is funded from all government sources, less a concept which is capacity to contribute. There are fees and charges being paid. In that context they receive only a portion of their funding source for their core component from government, but every loading is at 100 per cent. They are those needs loadings. 

The measure was to ask where schools are currently placed. In the ACT we have—as I said earlier—systems components. The Canberra public schools are considered as a system, just as the Catholic systemic schools are considered as a system. The Canberra public schools are currently against that school resourcing standard. I make the point that people often think it is a standard so everyone is the same. They are not the same because it is based on those core components per student, plus the individual loadings per student

The ACT Canberra public schools’ SRS would be different from the Catholic system’s SRS, which would be different from every individual school, but they are still based on the same premise of funding and need. The Catholic systemic school in total is currently considered to be below the SRS, so the commitment from the ACT Government under NERA is to recognise that funding component. There are multiple funding sources. You are completely correct that the ACT funds part to the non government schools, very much on the same basis that the commonwealth funds part to the ACT public schools. 

When they are below, you will see that there is an increase. The concept is to get in the ACT’s NERA agreement all schools to the SRS at the end of a six-year period. In the interim that means a differential increase, and that is what you will see. There is an increase. In the budget papers—I take you to page 9—you will see there is, effectively in the order of a six per cent increase in ACT Government grants and commonwealth government grants to the non government sector. As I pointed out earlier, for the ACT Government’s Canberra public schools there is an overall increase of three per cent. Essentially, what is happening is we are doing what we have signed up to—bringing all schools to that standard.

10 Processing of Working With vulnerable People Registration - Teachers

10 The Committee did not raise this issue with the Minister and officials at the Committee’s hearings, but notes that, for some time the smooth processing of registration applications for teaching staff has been subject to the delay highlighted on the ACT Government website dealing with Working With Vulnerable People (WWVP) registration.

10 The Committee notes that the Access ACT website has this information 

Access Canberra is currently experiencing longer than expected delays in obtaining National Police Checks, which may affect some applicants. We are working closely with our coordinating agency to have this rectified as quickly as possible. We thank you for your patience and understanding. If you have any enquiries about the status of your application, please email wwvp@act.gov.au.

The Working with Vulnerable People (Background Checking) Act 2011 (the WWVP Act) commenced on 8 November 2012. It aims to reduce the risk of harm or neglect to vulnerable people in the ACT.

The WWVP Act requires those who work or volunteer with vulnerable people to have a background check and be registered.

10 The Committee notes that included in the requirements for up-to-date registration under the WWVP legislation, renewal of registration is in itself a time-consuming process, and may impose some inefficiencies and inconvenience for both individuals and the education system as a whole.

10 Committee Comment

10 The Committee considers that these matters and particularly the renewal process for WWVP registration be reviewed and addressed, if necessary.

The Committee recommends that arrangements for teachers applying for or renewing their Working with Vulnerable People registration be streamlined across the relevant agencies. 
The Committee recommends that the ACT Government provide advice about how people are notified about the expiration of their Working With Vulnerable People cards.
Satisfaction Surveys

10.884 The Committee discussed the annual satisfaction survey conducted by ED of parents, carers, staff and students from years 5 to 12 to assess their satisfaction with the education provided across all ACT public schools.  The Committee notes that the 2015 Survey was completed by 8,262 parents and carers, 14,326 students form years 5 to 12 and 3,281 staff across all year levels and all schools.

10.885 The Committee received a copy of the survey results document in answer to a question taken on notice, and notes the detail of the survey results are contained in that document.

Committee Comment

10.886 The Committee does not make any specific comment on the 2015 survey, but notes it considers the survey should be published more widely and with detail of how each category of school in the ACT system is rated and what strategies are in place to enhance satisfaction.  Such an approach would give greater meaning to the survey results, and provide a better picture of how the survey might be utilised.

The Committee recommends that the Education Directorate publish either in the Budget Papers or in the Annual Report the satisfaction surveys ratings for each of the categories of schools and what strategies are in place to enhance satisfaction.

Public Primary School Education
10 ACT 2016-17 Budget Statements F in relation to Output 1.1 provides:

Public preschool and primary school education spans the years from preschool to year 6. Learning opportunities in the preschool and primary years are designed to allow each student to experience success and achieve high quality learning outcomes. 

Each school maximises opportunities for students to develop knowledge, understanding, skills and values through delivery of curriculum, assessment and reporting using the ACT curriculum framework, the Australian Curriculum and the Early Years Learning Framework. Schools partner with parents, carers and the community to enhance student outcomes. 

The Directorate is responsible for the regulation of education and care services. Assessment and monitoring of education and care services contributes to ensuring quality education and care is provided to children accessing these services. Education and care services include ACT public preschools, independent preschools, family day care, long day care and school age care programs.

10 Matters Considered

10 Under Output Class 1.1: Public Primary School Education the Committee considered the following matters:

· Budget allocation of 700 new school places in Gungahlin;

· census data and projected enrolment projections for Canberra public schools, 2017 and 2018;

· capacity constraints and response; Garran School;

· special settings capacity in Canberra public schools in 2016;

· school capacity – Red Hill;

· current role of the Teacher Quality Institute (TQI);

· school maintenance issues and program – current year;

· hazardous and other materials audit and response for school buildings;

· Latham Primary School traffic arrangements;
and

· Franklin Early Childhood School.

10 Key Issues

10 Increase in places for Gungahlin schools

10 The Committee sought and was provided with details of a proposed increase in numbers of some 700 students for schools from pre-school to secondary school, in Gungahlin.  The Committee was advised that these numbers included:

The funding provided in the budget is for Harrison School and also Amaroo School, Neville Bonner School and Palmerston preschool. What we see across Gungahlin… is that it is a rapidly growing area. This will provide an additional 680 spaces. The intent is for those spaces to be available for the start of the 2017 school year. That is when they are needed. There is, of course, the new school—also for north Gungahlin. That is on a different time frame. That is due to be ready for the start of the 2019 school year.

10 The Minister provided detail on these projected numbers and their placement within individual schools in Gungahlin, particularly in Neville Bonner Primary, Gold Creek, Palmerston, Harrison and Amaroo schools.

10 Public High School education 

10 ACT 2016-17 Budget Statement F provides that Output 1.2 includes provision for the following:

Public high school education covers years 7 to 10. Each school organises its curriculum to maximise opportunities for students to develop the knowledge, understanding, skills and values articulated in the ACT curriculum framework and progressively the Australian Curriculum.

10 Matters Considered

10 The Committee considered the following matters in relation to this Output:

· Belconnen High School modernisation;

· proposal for development of a new school – Molonglo;

· school and colleges satisfaction ratings;

· possible reinstitution of the NGSEC;
 and

· development of Kids Matter and Mindmatters initiatives.

10 Key Issues

10 New school proposals - Molonglo

10 The Committee was given details of new school proposals for Denman Prospect (years P-10) and for Coombs schools in the Molonglo area.  Advice was that the current timeline for school development is five years.  

10 In answer to a Committee question regarding possible systemic or independent schools in Molonglo, the Minister advised that some consideration is being given – in conjunction with Land Development Agency – to the appropriate and suitable allocation of land for such a school.
 

10 The Committee notes this advice and expects to receive further information on these school proposal in future years’ Budgets.

10 Public Secondary College Education

10 Output 1.3 covers educational provision for students in years 11 and 12. ACT public secondary colleges offer courses catering for a broad range of student needs and interests. Courses are accredited by the ACT Board of Senior Secondary Studies (BSSS) to ensure they are educationally sound, lead to tertiary entrance qualifications and have sufficient rigour to meet the requirements of tertiary institutions throughout Australia. ACT public secondary colleges also offer vocational education and training programs designed around training packages endorsed by specific industry areas.

10 Matters Considered 

10 Under Output 1.3: Public Secondary College Education, the Committee considered the following matters:

· course structure for ACT secondary colleges;

· transition to Colleges;

· measurement of utilisation of secondary colleges;
 and

· settings capacity in secondary colleges.

10 Key Issues

10 Course structure

10 In answer to questions for the Committee on the detail of course structures in Colleges, the Committee was advised:

The A courses are accredited courses that are appropriate for a year 11 and 12 standard for students to complete, and range across learning areas for students to select. The T courses range across learning areas as well, but they are geared towards contribution to an ATAR score for entry into university. M courses are courses that are modified courses that cater for the needs of students with a disability who are participating in gaining a senior secondary certificate. R courses … are recreational courses; they may include pursuits around outdoor education and those types of pursuits as well. Going to H courses, an example of an H course is the programs that run in partnership with ANU, the ANU extension program, where students are able to study usually one unit of study that is also accredited with the university and contributes to one unit of an undergraduate degree at the university. That opens up pathways for early entry offers into university. H courses are conducted off campus, basically, with a university provider. 

The vocational programs and courses again contribute to accreditation towards a senior secondary certificate but may also range from competencies within a nationally recognised vocational qualification through to completion of a nationally recognised qualification as well.

10 Transition to Colleges

10 The Committee also asked the Minister about transition rates from secondary schools to colleges.  The Committee was advised that:

We do collect data on the transition of students once they leave year 12. That is what we call our destination survey. We ask the students questions about what they are doing following their year 12 studies—whether they are attending university; whether they were offered a place at university and have deferred; whether they are undertaking an apprenticeship or a traineeship; and whether they are in employment. And we ask them some questions about a range of other things, including questions for students with a disability about whether they are participating in options for people with a disability following school.

…

In relation to the transition of students, say from year 10 into year 11 and to public versus non government, we do have an indicator in the budget papers, which again we have had for a number of years, about students who have been in year 10 at a public school and then transitioned into year 11 in a public college. So we do monitor that data, and we publish that data through the budget papers and the annual report. 

We also monitor data which is collected at the national level for students in each year level and their retention in the system. That is the retention data that the Australian Bureau of Statistics publishes across all jurisdictions. We are particularly interested in the retention of students from year 7 through to year 12, and also we look at those retention figures for year 10 through to year 11 and year 10 to year 12. Those figures are available for each of the sectors in the ACT—for the Catholic system, the independent system and the public system—and for the ACT as a whole. The ACT traditionally has very high retention rates for our students. Right through the whole school years through to year 12, we have a very high retention rate.

10 The Committee notes this advice and also notes an answer to a question taken on notice regarding the number of students from government to non government schools at secondary college level (year 11).

10 The Committee also explored the measures applied to the utilisation of Secondary colleges, given the possibility that lower enrolment colleges may have an effect on best utilisation of colleges, including flexibility to adapt curriculum and other factors to attract students.

10 Advice from the Director-General of ED on this question was:

It really comes down to how we support the executive in our schools, so the principal, the deputy principals and the business manager, primarily through the network leader, in looking at everything that is happening. The role of the principal is absolutely integral to everything that happens in the school. We know that from data. It is about going back to our school performance and accountability framework that I mentioned earlier—the nine domains there, and working in all of them.

The solution is not just about the leadership or the infrastructure; it is about what is happening at the school and the whole program. But there are definite flexibilities. We have partnerships between different schools. Our trade training centres are an example. With Commonwealth investment and some support from the Directorate in the schools in the Belconnen area, including Hawker and Belconnen High School, they are working together.

10 Disability Education in Public Schools

10 Budget Statements F provide that Output 1.4 includes a range of programs are available in ACT public schools for students with a disability. These include access to specialist schools, specific classes or units in mainstream schools, and participation in mainstream classes with the support to access the educational programs offered by the school. All students accessing a disability program have an Individual Learning Plan (ILP). The ILP is developed in partnership between the school, family, student (where appropriate) and other professionals.

10 Matters Considered 

10 Under Output 1.4: Disability Education in Public Schools, the Committee considered the following matters:

· implementation of the Report ‘Schools for All Children and Young People’;

· funding of Independent schools and Catholic systemic schools programs in ‘Schools for All’ implementation;
 

· assessments of early childhood schools and Koori preschools under ‘Schools for All’;

· number of ACT students who may be affected by implementation of ‘Schools for All’ implementation program;
 

· introduction and utilisation of training programs and modules for ‘Schools for All’;
 and

· a proposed timetable for implementation and completion of ‘Schools for All.’
 

10 Key issues

10 Implementation of the Recommendations of the Report ‘Schools for All Children and Young People’ from the Expert Panel Inquiry on students with complex needs and challenging behaviour

10 The Committee sought advice from the Minister on the progress of the implementation of the ‘Schools for All’ recommendations.  The Minister advised the Committee in a detailed reply that:

There are several elements to it. Firstly members will have seen that I published the first quarterly report from the oversight group. That only reflects the first three months of work. A lot more has happened since then. I will go into some of those details but it is my intent to continue to publish those quarterly reports. They reflect the work that is happening across the three schooling sectors in the ACT. 

What I can tell the Committee is that the Directorate has set up a project management approach to this. There are the 50 recommendations. They have been bunched into related groups. There are 10 project teams implementing the elements of the report and that work is rolling out both through the directorate but also in partnership with the Catholic Education Office and the independent schools.

That said, I also want to be careful not to focus too much on the 50 recommendations. We must, of course, seek to deliver them but it is not only delivering the 50 recommendations. It is also about the culture change that sits within that. The recommendations, I believe, are one tool to get us there but it is also about an overall approach to changing this; a range of approaches as to how students with special needs and complex behaviours are supported in our schooling system. 

10 In answer to the Committee’s question regarding the Budget allocation of some $900,000 was applied, given the extent of implementation activity required, and the sums approved for the program, the Minister also advised that:

As I indicated, a lot of the work so far has been either policy oriented or in project establishment terms and there are a large number of things that have been done. We have seen the development and implementation of a new online referral process for network student engagement teams to support timely responses and provide clearer data that can be used to identify future needs. Additional disability education partners have been engaged in the INSET teams. We have seen initial steps taken for the recruitment of speech pathologists and occupational therapists in the INSET teams. Six scholarships have been offered to teachers to undertake qualifications related to students with complex needs and challenging behaviour, with more scholarships to be offered throughout 2016. 

We have seen the implementation of positive behaviours for learning in four ACT schools with two PDL coaches now working with schools to roll out the approach across all schools. We have seen the publication of the safe and supportive schools policy and guidelines. We have established a whole-of-government restrictive practices oversight steering Committee which is progressing changes to legislation, principles and definitions to guide work across the ACT and there has been a publication, a quick reference guide to support schools to improve the education, participation, enrolment and attendance policy and the development of a functional brief for new schools for all space guidelines incorporated. 

The project working group has been established, as I have touched on, with the directorate, the Catholic Education Office, the AIS, the University of Canberra and the Australian Catholic University participating. There are other steps but that gives you a feel for the sort of work that has been taking place and that is all publicly documented in the oversight group report.

The next oversight group report is due to me quite soon, I think probably within a week or so. It is due on 29 July. It is a bit further away than I thought. I expect that to be published much more quickly this time. The first one took us about four weeks to get published just because I was reading it and we were getting systems up to publish it. I expect them to become publicly available more quickly in the future so that there is transparency around the progress that is being made.

10 The Minister advised the Committee that the implementation period for ‘Schools for All’ is three years, although some elements will take longer.

10 The Committee noted that the school which was involved in the incident which gave rise to the inquiry by the Expert Panel, has been one of the first schools approved for support to provide an appropriate sensory space, as will every public school.

10 Funding of ‘Schools for All’ for Non Government Schools 

10 The Committee was advised that the funds available for implementation of ‘Schools for All’ included funding for non government schools.  This advice from the Minister was that:

The way it works is that, under the national funding agreement, each sector receives an increase in funding each year. The approach for the government sector is that we are using part of our three per cent increase in funding for this year to fund this work. We have chosen to prioritise in that sense and allocate some of that increased expenditure. 

For the non government sector, for the Catholic schools, this year they have received, through that formula, an increase in funding of $11.5 million. The Catholic education system can use that funding to fund this work in the same way that the government system has. 
 

10 The Committee sought clarification from the Minister, asking if that is across all non government sectors. 

10 The Minister informed the Committee:

No, that is the Catholic system. The independent schools have received a 4.1 per cent increase in funding across the group of them for the year, which amounts to $4 million. There are two ways, and I want this to be seen very much: it is work we are doing across all the school sectors. Both the independent schools and the Catholic schools are involved in the governance board, they are involved in a whole range of policy development. In terms of actual resources, that is expected to come through each sector’s increase in funding this year and in future years, of course.

10 Training of teaching staff for ‘Schools for All’

10 The Committee is aware that additional professional learning and online training in matters of some complexity have been offered to teachers since ‘Schools for All’ was released.

10 Advice from Directorate officials was that this training on courses was that:

We have six online training courses: autism spectrum disorder; dyslexia and significant reading difficulties; understanding hearing loss; motor coordination difficulties; speech, language and communication needs; and understanding and managing behaviours. We are looking at some additional modules but they, of course, take some time to develop. In the meantime we have also been running some non-online—face to face—training.

Audit of School Facilities and Equipment
10.914 The Committee dealt with a number of issues in relation to disability education in ACT public schools, and notes that it is a feature of ACT schools set up for disability education that they are provided with and manage a range of special facilities and equipment, such as pools and specialised equipment.  

10.915 An example of such arrangements is the facilities at the Black Mountain School.
The Committee considers that  the recording of the audit and assessment of such vital facilities should be a matter of periodic, such as annual, assessment of condition and other matters relevant to the working condition of the facilities.

10.916 The Committee sought and received detailed advice on the condition of the pool at Black Mountain School in answer to a question on notice which raised a number of issues arising from reports that the pool had developed leaking.  The Committee notes that the answer advised detail of the response to matters raised about the pool, and  that a check of the condition of the pool is currently programmed and conducted every three years.

The Committee recommends that the ACT Government provide information about how they audit vital school facilities such as pools and other equipment in special schools and whether they are subject to an annual condition assessment to ensure the facilities are in working condition.
10 Non Government School Education

10 Budget Papers provide that:

The Directorate contributes to the maintenance of standards in non government schools and home education through compliance, registration and the BSSS accreditation and certification of senior secondary courses. The Directorate also undertakes the administration and payment of Commonwealth and ACT Government grants. In addition to the funds provided by the Directorate in Output Class 2, both the ACT and Commonwealth Governments provide funding to non government schools through the Territorial appropriation.

10 Under Output 2.1: Non Government School Education, the Committee considered funding arrangements for non government schools.

10 Funding to non Government schools

10 The Committee asked what percentage of the total budget for non government schools relates to grants, and whether the government was considering increasing this percentage.  The Chief Finance Officer confirmed that, as with prior years, the percentage remains around 18 per cent. 

Introduction of Online NAPLAN Testing
10.920 During the Committee’s hearing, the matter of the introduction of the NAPLAN online testing program was discussed.  The Director-General of ED told the Committee that:

For the first time I saw at a national meeting just a few weeks ago a test of NAPLAN online. All directors-general in the room did year 3 NAPLAN numeracy. We could use any device that we happened to come to the meeting with, except a mobile phone. So the platform is nearly ready to be rolled out across the country so that NAPLAN, in actually doing the test, will look quite different. The capacity of the ACT to implement NAPLAN online is really, really high. 

We are working cross-sectorally with our Catholic and independent colleagues to make sure that we will be one of the first jurisdictions to actually implement NAPLAN online. We have the capacity in our infrastructure, our ICT infrastructure. There will always be the option for a paper and pencil-type test. However, we believe we will be able to do NAPLAN online from 2017 where we have a cross-sectoral forum organised or in planning for all our principals next term to actually start that process. 

10.921 In addition, the Minister advised the committee, in response to a question on notice, that the proposed introduction of NAPLAN testing online will provide cross-sectoral involvement in the review, testing and trial of the NAPLAN online system, with an emphasis on the ACT system as a whole to start NAPLAN online together.

The Committee recommends that the ACT Government work with the non government schools sector to facilitate all schools being able to move to online NAPLAN testing.
Planning Land Release for New Schools
10.922 The Committee discussed a number of planning issues related to land release and allocation for schools in the ACT, particularly the allocation and long-term planning required for new development areas of land development (such as the Molonglo Valley).
10.923 The Minister told the Committee that, in relation to non government schools, that:
[T]he best way to describe it is that across government there is a discussion between, as you rightly say, the planning directorate, the Land Development Agency and Education collaborating to identify demand to make sure that land is set aside. There is a discussion going on at the moment within government about how to better allocate those opportunities. Historically it has been whoever knocks on the door at the right time.
 
10.924 In relation to the planning arrangements which govern applications for development of non government schools, the Minister also advised that, in reply to a question as to when a government school is being considered for a particular area, should that information be shared with the independent schools, non government schools, so they could have input into whether they would also be in a position to put a recommendation for their own:
I think they are two slightly different processes in that, as a new part of town gets built, there is a strong expectation that the government will provide a school. I think that is just done as a matter of course through the budget papers et cetera.. In respect of the process of then adding non government schools—I touched on this before—I think the process of allocation has been a bit murky in the past. That is why we are trying to improve that. It will be more of an expression of interest process when a site becomes available rather than just who gets on the list first.

Committee Comment
10.925 The Committee notes the discussion at its hearing on the current approach to allocation of land for new schools – both public and non government, but considers that some further thought and planning should include involvement by the non government school sector. The Minister’s advice quoted above reinforces that view.
The Committee recommends that the ACT Government work with the non government school sector to facilitate long term land release in future school planning.
10 Higher Education

10 The Committee heard from the Minister for Higher Education, Training and Research, 
Ms Meegan Fitzharris MLA on 23 June 2016 in relation to those bodies for which Minister Fitzharris is responsible, namely Higher Education issues, the Canberra Institute of Technology (CIT), CIT Solutions Pty Ltd and the ACT Building and Construction Industry Training Fund Authority.  

10 Pursuing a strong economic development relationship with the research, higher education and training sectors is listed a strategic and operational priority for CMTEDD.
 The Directorate captures higher education within Output 9.2 Innovation, Trade and Investment.
 

10 Matters Considered

10 The Committee raised the following matters during its hearings including:

· statement of program and reasons for moving to CMTEDD;

· strategic and accountability indicators and objectives;

· reasons for combining all higher and vocational education;

· solar and wind generation technology courses ; cyber security courses;

· UC- accommodation at UC and status of Arscott House;
 and

· funding and construction of the Brumbies training venue and facilities  at UC.

Key Issues

10 Higher Education 

10 The Committee discussed matters related to the area of Higher Education, and its provisions in the Budget and sought advice as to the strategic indicators which related to Higher Education overall.  

10 The Minister advised that reading the strategic indicators as they appear in the Budget Statements provided that some review of the statements may be useful in future years, and that:

Our signature policy document and policy documents are not always in budget statements. On page 7, it says, “Our research institutions are renowned for their research and commercialisation outcomes.” Our economic journey, the first part of this policy, says “education and research.” So please be under no illusion that this is not a very important sector for the ACT. It is very much a key part of all our innovation, trade and investment activities. As I say, it is a reasonable point, and I will certainly consider it for next year’s budget statement.

10 Committee Comment

10 The Committee notes this advice from the Minister responsible for Higher Education and considers that the information provided, and the apparent lack of clear strategic indicators and other elements of clear accountability, should appear in future Budget Statements.

10 The CIT and its wholly owned subsidiary CIT Solutions Pty Ltd provide a model in this regard as vocational education is a distinct output class.
  

10 Consolidation of Higher Education, Training and Research 

10 The Committee sought details of the reasons and expected outcome of the consolidation of universities, tertiary training and research activities within one portfolio area.

10 The Minister advised the Committee that the direction followed by this combination was to identify and support educational and research activities across institutions:

As we have noted through the confident and business ready strategy there are some key sectors that we are focusing on, amongst them, for example, defence and cyber security, space and spatial. With the combined portfolio that has our higher education and research institutions as well as our vocational training institutions, the skills and knowledge that is built up in both those post-secondary school institutions is key to the success of these sectors.

10 University of Canberra

10 Arscott House

10 The Committee raised the matter of the Government’s support for a student accommodation facility at UC, Arscott House
. In answer to a question taken on notice, as to the status of Arscott House, the Committee was advised that ‘Arscott House remains under the ownership of the University of Canberra following a direct sale in 2010’.

10 Canberra Institute of Technology

10 The Budget provides:

CIT has an important role in contributing to economic activity within the ACT by supplying employers with qualified skilled labour, increasing skill levels for those self employed, contributing to participation levels and through attracting international students. Despite a high level of volatility within the national VET sector, the ACT Government continues to invest in CIT.

10 Output 1.1 states that the provision of VET services includes ‘publicly funded programs at CIT, consistent with training needs identified in the CIT Training Profile section.’ 

10 Matters Considered

10 The Committee considered the following matters:

· current CIT enrolments in electrotechnology courses;

· CIT graduates and post graduation employment;
 

· vacation course at CIT - animal care course;

· trade training at CIT; Tuggeranong CIT;

· role of RTOs in CIT arrangements;

· unique student identifiers application in CIT;
 

· current Government contribution to CIT;
 

· mapping course content and programs for trades training at CIT;

· Commonwealth support schemes and CIT apprenticeship trade courses;

· CIT  - development of local, national and international markets for education;
 and

· CIT Solutions Pty Limited and development of educational markets.

10 Key Issues

10 Electrotechnology course

10 The Committee sought advice on the number of enrolments in the CIT electrotechnology course.  Evidence to the Committee was that the number, at June 2016, is 516 students with the number of staff at 11 with one head teacher.

10 The Committee noted, during discussion with the Minister, that a number of matters related to the CIT electrotechnology course were highlighted as matter of continuing concern to the ACT Legislative Assembly Standing Committee on Education, Training and Youth Affairs and that matters related to the course remained unresolved.  The Minister confirmed that matters related to the course would be the subject of the Minister’s response to the Committee’s report in August 2016.

10 Trade training at the CIT 

10 The Committee discussed with the Minister and officials the organisation of trade training, and the extent to which CIT was delivering appropriate level trade courses and skills courses through its programs.  The Committee also noted advice that VET courses of all levels were in a state of some reorganisation due to funding and recognition issues for training institutions and RTOs particularly in the private sector nationally.

10 Advice from the CEO of the CIT, was that trade training facilities and programs at CIT campuses  - particularly in Tuggeranong – had also crossed over into school-linked training:

We have already got really strong links with schools in that space, but what members may not know is that around the growing areas of health, community services, hospitality and ICT, by way of example, our staff are working very closely with the Tuggeranong trade training centre and the colleges in the south. We have got staff embedded into their governance framework—so conversations about collaboration of course development, collaboration with teachers in developing how those subjects are being taught and, most importantly, sharing the new spaces that are available.

When you look at the government facilities that are available across the south side, by way of example, and you add the new Tuggeranong CIT campus to that space, students are going to have a fantastic opportunity to engage in vocational education  from high school through to college and then on to post-school with CIT in that space.

10 Under further questioning, CIT advised that the number of students in vocational training is currently fewer than 30,000. The Committee noted that the CIT target is 30,000 students for the next year.  

10 The Committee was also told by the Director of Skills Canberra, that data on VET activity has to provide detail on the vocational education system within both government-subsidised and no-government subsidised for ‘full qualifications, training package qualifications, non-training package qualifications more other forms of training.’

10 CIT and development of markets for education

10 The Committee considered a number of matters related to the activities of CIT and of CIT Solutions Pty Ltd, the entity owned by CIT, and particularly what new markets are possible and feasible for CIT.

10 CIT emphasised in its advice to the Committee that emerging opportunities in health education, particularly centred on aged care, child care and cyber security.  CIT’s involvement in the Canberra cyber security network was given as a principal reason for development of further opportunities in developing educational markets in the ACT.

10 CIT also advised the Committee that development of new markets focussed on activities by CIT Solutions:

[A]re continuing to expand locally, nationally and internationally both in delivering programs overseas and expanding markets for bringing inbound international students. On a national front we are delivering significant national programs, mainly in collaboration with commonwealth public sector agencies and departments. We are having substantial growth in those markets.
 

Courses in Renewable Technologies
10.948 The Committee discussed courses directed at emerging technologies, including wind and solar power generation, with CIT.

10.949 In answer to a question on notice in relation to these technologies, and CIT’s course development to support expertise , the Committee was advised that:

In 2015 CIT signed a funding agreement with NEOEN Australia Pty Ltd and HWFl Pty Ltd (Hornsdale Wind Farm) to establish the CIT Renewable Energy Skills Centre of Excellence which will lead the delivery of renewable energy training in Australia. CIT has also signed a second agreement with CWP Renewables for additional renewable training activities and they are also working with CIT to establish CIT as the primary training hub for renewable training in the country.

CIT is currently offering three training modules for people who already work or want to work with renewable wind technologies. 

Following an initial expression of interest through the CIT website, CIT received 64 responses from the public with an interest in undertaking Wind Industry Training. The first training module is currently open for enrolments.

CIT has implemented an internal Project Board to oversee the operation of the CIT Renewable Energy Skills Centre of Excellence and to report to the CIT Renewable Energy Skills Centre of Excellence Board. There are three members on this board consisting of the

CIT Executive Team: CIT has also set up a project team to assist with the outcomes of the Centre. The project team consists of 6 members.

CIT has developed a comprehensive marketing strategy that consists of marketing, websites, electronic mail, messages, contribution to industry publications and other marketing and industry information.

Committee Comment
10.950 The Committee notes this involvement and endorses the CIT approach and programs.
The Committee recommends that CIT continue to work with the renewable energy sector in assessing the workforce that will be required to meet the ACT Government’s renewable energy target.
The Committee recommends that ACT Government continue to support the CIT Renewable Energy Skills Centre and expand funding and partnership agreements through engagement with the private sector.
10 ACT Building and Construction Industry Training Fund Authority

10 Introduction

10 The ACT Building and Construction Industry Training Fund Authority (BCITFA) does not provide services through an output class.  Rather it administers the Building and Construction Industry Training Fund.  This Fund is financed by a levy on the building and construction industry, and makes payments from this Fund to provide training to eligible workers.
  

10 Matters considered 

10 The Committee considered the following matters relating to the BCITFA:

· the ongoing funding and description of the BCITFA activities as an ongoing program, and the features of the current year;

· participation of trainees in the asbestos awareness training program, including training generated by the Mr Fluffy program; 
 

· the impact of asbestos training on various aspects of the fund, including audit requirements, time restraints and increased costs;
 

· programs and initiatives for apprenticeship training and development in the building and construction industry;
 

· funding arrangements for payment of trainers through BCITFA program participants;
 

· training programs arising from electro-technologies;
 

· development of trends in the building and construction industries requiring new courses and extensions and updating of courses, including building safety;
and

· the funding by BCITFA of its levy and how BCITFA monitors its funding process and collection.

11 Community Services Directorate

11 Introduction

11 The Community Services Directorate Budget Statement G for 2016-2017 states that the Directorate helps all Canberrans to fulfil their potential, take advantage of the social and economic opportunities on offer, and make a valued contribution to our community. It outlines the nature of its services as follows:

Community services are targeted towards people with a disability, children and young people, families, carers, women, Aboriginal and Torres Strait Islander peoples, people from a culturally and linguistically diverse background and who are ageing. The Directorate provides social policy advice and program development across a range of service domains. The Directorate’s primary domains can be described as access information services, prevention and early intervention services, intensive support and child and young people statutory protection services. The non government sector is a crucial partner of the Directorate in the delivery of these services. As this sector assumes more responsibility for the delivery of services the Directorate is strengthening its regulatory functions.

11 The Directorate provides services through the following Output Classes:

· Output Class 1: Disability and Therapy Services comprises the following outputs:

· Output 1.1: Disability and Therapy Services

· Output Class 2: Strategy, Participation and Early Intervention Services comprises the following output:

· Output 2.1: Early Intervention Services

· Output 2.2: Community Participation

· Output 2.3: Child Development Service

· Output Class 3: Child and Youth Protection Services comprises the following outputs:

· Output 3.1: Child and Youth Protection Services.

11 The Committee also considered the Budget statement for Housing ACT under Output Class 1.1 Social Housing Services.

11 Changes to output classes

11 The 2015-16 Output Class 3: Community Participation Services has been made a subclass of Output Class 2: Strategy, Participation and Early Intervention in the 2016-17 Budget.
  

11 Output Class 2 has been renamed. In the 2015-16 Budget Papers this Output was known as Early Intervention, it is now called Strategy, Participation and Early Intervention.

11 Ministerial responsibility

11 Ministerial responsibility for the work of the Directorate is divided across two Ministers.

11 On Friday 24 June 2016, the Committee met with Dr Bourke MLA, Minister for Children and Young People, Minister for Disability, Minister for Veterans and Seniors and Minister for Aboriginal and Torres Strait Islander Affairs. The Committee also met with    
Ms Berry MLA, Minister for Multicultural and Youth Affairs, Minister for Women, and Minister for Housing, Community Services and Social Inclusion.

11 General

11 During the course of hearings in relation to the Community Services Directorate the issue of the disaggregation of Output 2.2 Community Participation was discussed in relation to a number of portfolios. 

11 Disaggregation of Output Class 2.2

11 The Committee noted that the Budget does not provide a breakdown across Aboriginal and Torres Strait Islander affairs, multicultural affairs, women’s issues, and the community services sub-units which are all captured by Output 2.2 Community Participation. 

11 The Committee was advised that, by not separating out offices in the community participation group, it improves the productivity of that area.

11 Committee comment

11 The Committee appreciates that Directorate staff work across the different sub-units within Output Class 2.2 as needed and that this provides a level of flexibility, however it notes that it is difficult to establish how much of the Budget is going towards different programs within Output 2.2 without a more detailed breakdown across the sub-units.

11 It is also difficult to identify Budget increase (or decreases) for any particular function. Minister Bourke took a question on notice in regards to breakdown of costs and program funds to assist the Committee in making such determinations.
 

11 Whilst the answer received did provide some useful guidance in relation to the Office for Aboriginal and Torres Strait Islander Affairs, it did not provide the Committee with relevant information in the context of any other Office under Output 2.2.

11 The Committee notes that this is an ongoing issue and has been raised in previous Estimates hearings.

The Committee recommends that the ACT Government provide reports to the ACT Legislative Assembly on the Community Recovery, Youth Engagement, Office for Ageing, Office for Women, Office of Disability, Multicultural Affairs and Office for Aboriginal and Torres Strait Islander Affairs, including the exact costings of the programs and projects run by each sub-unit, by the last sitting week in August 2016.

The Committee recommends that in future Budget Papers the ACT Government amend Output Class 2.2 Community Participation to create separate appropriate accountability indicators for each of the sub-units below:

Corporate

Women

Multicultural Affairs

Ageing

Youth engagement

Aboriginal and Torres Strait Islander Affairs

Veterans and Seniors.

11 Disability 

11 Output 1.1 includes the provision of high quality community based, consumer focused disability services through government and non government service providers to meet the accommodation support, community access and support, respite care and wellbeing needs of people with moderate to severe disabilities. It also includes the provision of therapy services for children with delays in development from birth to age eight, and for children, young people and adults with disabilities (i.e. from birth to 65 years), including counselling and support, and assistance with physical, intellectual, communication and other functional disabilities. 

11 The ACT Government made the decision that Disability ACT will exit as a service provider by 30 June 2017 and Therapy ACT by 31 December 2016. The targets reflect the Territory’s commitment to continue to provide quality services to the Canberra community during the transition of clients into the NDIS. 

11 Matters considered

11 Under Output 1.1 Disability and Therapy Services , the Committee considered the following matters:

· NDIS;
and

· Child Development Service.

11 Key Issues

11 NDIS Transition

11 The Minister made an opening statement and informed the Committee that:

The ACT NDIS trial, which began in July 2014, is progressing well, and it is expected that all eligible ACT participants will be in the NDIS by the first quarter of 2016‑17 and the Territory’s contributions provided to the commonwealth as part of the commitment to the bilateral agreement for the NDIS launch. There are now 4,247 people who have been assessed as eligible for the NDIS, of which 3,429 now have individualised funding plans. In addition, 212 disability providers are registered with the NDIS in the ACT.  

The 2016 budget reflects the transition out of services, and that is evident in the staffing reductions of 2,704 FTEs [Full Time Equivalent] ceasing employment in the ACT public service and the reduction of $25 million in employee expenses. The impacts since 2014-15 have seen 146 staff take voluntary redundancies with corresponding payments of $15.48 million. In 2016-17 it is estimated an additional 128 FTE will choose to exit the ACT public service via redundancy provisions at a cost of $9.182 million.

11 The Committee asked what the 2016-17 task force funding is designed to provide. The Minister told the Committee that ‘over 4,000 people have been found eligible for the NDIS and there are still a few people to enter the scheme in the first quarter of the next financial year. So we need to be able to provide support to clients and organisations during that transition over the following 12 months.’

11 Staff Numbers

11  The Committee sought information on the transition of staff due to the introduction of the NDIS.

11 The Minister told the Committee:

The transition to the NDIS which requires us to move people who were formerly provided with care through Therapy ACT and Disability ACT onto the NDIS approved plans, and that requires a change and transition in staff number. There has been a faster than anticipated shift, particularly in group homes.

11 Directorate officials confirmed that there have been no forced redundancies,
 and that:

[W]e have quite a number of staff who have transitioned into the non government sector. A number, because of their age profile, have taken the opportunity to retire. And another group are being redeployed into other parts of the ACT Government.
 

11 Directorate officials also told the Committee that staff reductions were mostly related to Output Class 2 and related to disability and therapy services; with Output 3 related staff number having a slight increase due to family violence initiatives.
 

11 The Minister further informed the Committee that:

A particularly interesting element of the transition to the NDIS is the growth of small business in this area as people who were formerly employed by Disability ACT or Therapy ACT take this opportunity to establish their own businesses and provide services to a variety of clients either in single-person businesses or in conglomerates or large organisations. 

11 The Minister tabled a document (Appendix B)
 that shows the changes in Outputs as a result of transitioning to the NDIS.

11 Committee Comment
11  The Committee notes the significant amount of work already undertaken on the ACT’s successful transition to the NDIS. The Committee is conscious that such a substantial change in practice can have unforeseen consequences, and in this respect, particularly affect the community sector. In light of this the Committee encourages the ACT Government to continue working closely with service providers.
The Committee recommends that the ACT Government continue to work with disability service providers as the ACT fully transitions to the NDIS.
11 Early Intervention Services
11 Output 2 includes the provision of early intervention and prevention services, which are provided through a universal platform with targeted services for vulnerable families. Services provided include parenting information available on-line and through parenting tip sheets, sustained home visiting, parenting advice and support services, specialist clinical services, community development and community education. Services are delivered by community organisations or in partnership with other agencies, local community organisations and service providers.

11 Matters considered
11 Under Output 2.1 Early Intervention Services, the Committee considered the following matters:

· Melaleuca Place has moved outputs;

· indexation rates for community organisations;

· Community Services Levy; 
 and

· advocacy services. 

11 Key Issues

11 Child Development Service

11 The Minister told the Committee that:

An important part of the process of preparing for the NDIS has been the introduction of the Child Development Service. The new Child Development Service was launched on 12 April 2016, and the ACT Community Services, Health and Education directorates have collaborated to provide this more integrated service to streamline assessment service for ACT families concerned about their child’s health and development. The introduction of the Child Development Service is being accompanied by the stepping down of services provided by Therapy ACT.

11 A Directorate official elaborated later in the hearing and told the Committee:

It is not only an early intervention model to identify the child’s developmental need; it is also to link and support the family to be able to access the broader services, universal and mainstream services, that we offer through our child and family centres.

11 The Committee enquired about waiting times for services, including speech pathology.

11 Directorate officials informed the Committee that:

The market question is absolutely one for the National Disability Insurance Agency. However, having said that, some of the areas you spoke of in the allied health professionals area are ones where we had heard some months ago anecdotal evidence that there were considerable waiting lists in particular ones—primarily, it was speech pathology. However, as part of that, our NDIS task force ... undertook a phone survey of all of the registered providers... and spoke with the vast majority of them. Some of them were sitting on the border, if I could say. A small number were registered with the ACT but waiting for there to be enough of a market for them to just cross over. We are talking even as close as Queanbeyan. They felt they still needed to see a bit more demand for them to cross the border... Having said that, we were relatively satisfied that across the full spectrum of allied health professions there was a sufficient market to meet any of the urgent or critical responses that needed to be met. There has been—and it is acknowledged, particularly within speech pathology, that there can be—a longer time for lower priority or for less urgent supports.
 

11 The Committee asked if Therapy ACT could pick up some of the unmet need or demand that exists in the marketplace at the moment until its closure next year for families experiencing a wait to get into services.

11 Directorate officials replied that:

We are not convinced there is unmet need responding from the market... [A] number of providers are at the point of stepping up to respond to the demand that is occurring. But we have been operating throughout the past few months and we have been accepting clients. We are at a point now where we are looking towards the closure of Therapy ACT and what is in the interests of clients in terms of their ongoing relationship with Therapy ACT. We are at a crossroads in that respect. But certainly until now, despite the fact that we have been hearing anecdotally about these issues around availability of service ... we have only had nine referrals to Therapy ACT and no waiting list.
 

11 Committee comment

11 In order to ensure that no person or family is negatively affected, the Committee believes that the Directorate needs to continue its proactive approach in encouraging the development of enough service providers to adequately service the ACT’s allied health needs.
The Committee recommends that the ACT Government report back to the ACT Legislative Assembly within a year of transferring funds and responsibility of Therapy ACT services to the Education Directorate on the effectiveness of service provided.
11 Community Participation
11 Output 2.2: Community participation provides a variety of support and development activities that strengthen engagement, foster community relations and participation, and build community capacity, including improved access to services.

11 This covers a wide range of Ministerial portfolios and each will be discussed in turn. They include:
·  Aboriginal and Torres Strait Islander Affairs;

· Multicultural and Youth Affairs;

· Office for Women; and

· Veterans and Seniors.

11 Aboriginal and Torres Strait Islander Affairs
11 Matters considered
11 Under Output Class 2.2 Community Participation (Aboriginal and Torres Strait Islander Affairs), the Committee considered the following matters:
· ACT Aboriginal and Torres Strait Islander Agreement;

· Restorative Justice program;

· grant programs;

· central portal;
 and

· Gugan Gulwan accommodation.

11 Key Issues
11 New Initiatives
11 The Minister informed the Committee that with the Budget includes ‘an additional $2.3 million over the next four years to support specific initiatives for Aboriginal and Torres Strait Islander people in Canberra’.
 
11 The Minister clarified that in total there were 11 new Budget initiatives aimed at Aboriginal and Torres Strait Islander people. He explained that there is ‘$1.3 million to expand outreach health services for Aboriginal and Torres Strait Islander people. That is basically about putting specialist medical services into Winnunga.’
 
11 In relation to justice matters, $694,000 is being directed to legal reforms that aim to address the over-representation of Aboriginal and Torres Strait Islander people in the justice system through the expansion of the Restorative Justice program to include an Indigenous restorative justice guidance partner for adults.

11 The Minister also informed the Committee that there is $149,000 to build better connections with the community in Canberra, and $107,000 for the ACT Government to deliver mentoring and training for Aboriginal and Torres Strait Islander public servants in the ACT public service. 

11 Finally the Minister told the Committee that ‘there is another $100,000 for grants to programs that celebrate Aboriginal and Torres Strait Islander culture.’

11 Grants
11 The Committee asked what grants the Office for Aboriginal and Torres Strait Islander Affairs is responsible for implementing or overseeing.

11 The Minister told the Committee:
There are basically three types of grants: community grants, scholarship grants and leadership and cultural grants. The scholarship grants offer up to $100,000 in funding, and applicants can apply for up to $5,000 to assist with the costs of study, including but not limited to HECS fees, computer equipment, books and stationery… 

The leadership grants offer up to $60,000 in funding to encourage and support ACT Aboriginal and Torres Strait Islander people to develop the knowledge and skills to lead and engage on behalf of their communities and organisations. Individuals can apply for up to $3,000; organisations can apply for up to $10,000. The ACT leadership grants have previously funded programs and events such as the youth leadership cultural camps, Indigenous facilitator training and core circle. 

The cultural grants up to $45,000 encourage and support ACT-based community organisations to apply for a one-off grant to assist in a program or an event that will promote wider understanding of the cultures of Aboriginal and Torres Strait Islander people living in the ACT.

11 Gugan Gulwan Accommodation
11 The Committee discussed accommodation for Gugan Gulwan Aboriginal Corporation and was advised:
There have been some offers of accommodation that is available in the ACT Government property portfolio but they are not suitable for Gugan’s needs as determined by them. For example, they are in the wrong part of town. So there is very much still an active search for existing accommodation that could potentially meet Gugan’s requirements.
 

11 In response to a question taken on notice, the Minister advised the Committee that ACT Property Group met with the Chief Executive Officer of Gugan Gulwan in June 2016 regarding their accommodation requirements. The Committee notes that Gugan Gulwan has not yet provided the ACT Property Group with further information on their accommodation needs and preferences.

11 Committee comment
11 The Committee notes that Gugan Gulwan has been in need of new premises for some time and there does not appear to be any ongoing action by the Directorate to find appropriate accommodation.
The Committee recommends that the ACT Government update the ACT Legislative Assembly on what actions are being taken to find suitable alternative accommodation for Gugan Gulwan Youth Aboriginal Corporation.
The Committee recommends that the ACT Government prioritise accommodation for Gugan Gulwan Youth Aboriginal Corporation in future community capital works.
11 Multicultural and Youth Affairs
11 Matters considered
11 Under Output Class 2.2 Community Participation (Multicultural and Youth Affairs), the Committee considered the following matters:
· youth interact grants and scholarships;

· ACT Young person of the year; 

· seniors multicultural groups; 

· multicultural grant programs; 

· Migrant and Refugee Settlement Services funding; 
 and
· economic outcomes of the Multicultural Festival. 

11 Key Issues
11 Multicultural Affairs
11 The Committee asked about the outcome of the 2016 Multicultural Festival.
11 Ms Yvette Berry MLA, Minister for Multicultural and Youth Affairs informed the Committee that this year there were over 460 stalls. Approximately 280,000 people attended the festival from four o’clock Friday through to 6 pm Sunday, and it is estimated that over $12 million was put back into the ACT economy from participants who attended the festival.

11 The Minister told the Committee that it was estimated that 43,000 interstate and international visitors attended.

11 When asked if the Festival runs at a profit, Directorate officials informed the Committee that the stallholder revenue was $300,000, sponsorship was $160,000 and the government contribution was just over half a million, which meant that we made a loss of about $100,000 on the festival for this year.’
  
11 Youth Affairs
11 The Committee asked what grants, programs or initiatives under Output Class 2.2 in regards to youth services fall within CSD.
 
11 The Minister informed the Committee that the interact strategy, which is the youth engagement and participation strategy, provides a platform and encourages young people from a range of backgrounds and experiences to have their say about issues that affect them in Canberra. This works in conjunction with the Youth Advisory Council, which provides strategic advice to the government on issues affecting young people. 
 
11 In relation to grants and scholarships, the Minister told the Committee that the youth interact grants provide funding for young people to organise projects, events, activities and programs that benefit other young people in the community. The youth interact scholarships provide funding of up to $500 for young people to attend learning, sporting, personal and career development opportunities.
 
11 Office for Women
11 Matters considered
11 Safer Families Package
11 The Committee heard from both Minister Berry and Minister Bourke in relation to the Safer Families Package. This is discussed in full in Chapter 1.
11 Veterans and Seniors
11 Matters considered
11 Under Output Class 2.2 Community Participation (Ageing), the Committee considered the following matters:
· advocacy focus for veterans;

· service provided to the ACT Government by veterans;

· senior health roundtable;

· accommodation for the Canberra Seniors Centre currently in Turner;
 and

· Seniors Card eligibility.
 

11 Key Issues
11 Veterans
11 Directorate officials told the Committee that the Minister had been advocating for a number of changes in Veterans policy:
ACT veterans are finding that they are waiting for excessive periods of time before they can get access to medical specialists… The view of ACT veterans is that having a veterans affairs card should give them priority access to specialist treatments rather than simply being a payment system.

Another very important issue for veterans that the minister has been strongly advocating is access to aged-care facilities, and what veterans have found is that they are currently having to navigate quite a tricky system, sometimes involving in excess of 100 pages of documentation that they have to go through before they are able to assessed as being eligible and then receive services in aged-care facilities.

11 A second official also informed the Committee on recent progress in relation to homelessness and younger veterans:
Another area of joint activity has been the issue of homeless veterans. In a meeting of housing ministers back in March in Brisbane there was an issue raised by the New South Wales minister for housing, Mr Hazzard, about better understanding the dimension of homelessness amongst veterans, including younger veterans that have been returning from more recent conflict. … As a result of that meeting, housing ministers have written to the Hon Dan Tehan, the Minister for Veterans’ Affairs, seeking agreement between the commonwealth and the states and territories to undertake a joint research study to better understand the full extent of the issue and how homelessness is experienced particularly by veterans and to look at how more targeted responses can be delivered. That will be further discussed at future housing ministers meeting and there has been cross-office coordination between the minister for housing and the minister for veterans affairs in this area.

11 The Minister took a question relating to occasions of service for ACT veterans on notice for the Committee.

11 Committee comment
11 The Committee notes that improved data collection by the ACT will enhance the Territory’s ability to adequately advocate for the needs of veterans in the ACT community.
The Committee recommends that the ACT Government consult with the Australian Government on a suitable  data collection strategy in relation to ACT resident Veterans. 
11 Seniors
11 The Committee asked the Minister if the Directorate considered creating a means test for the Seniors Card.

11 The Minister told the Committee:
[I]t is a progressive scheme which advances year by year. This was a recommendation from COTA to the ACT Government to better target the seniors card and concessions in general. I know that some people have suggested a means test for the seniors card, but we probably need to pause for a moment and consider the operational costs in implementing a seniors card that would be means-tested as opposed to the scheme which we have introduced, which is probably in line with many other jurisdictions in the country, of moving concessions up to age 65 from 60.

11 Child and Youth Protection Services
11 Output 4.1 includes the provision of statutory care and protection and youth justice services aimed at improving and promoting the safety and the wellbeing of children, young people, their families and the community. 

11 Matters considered
11 Under Output 4.1: Child and Youth Protection Services, the Committee considered the following matters:
· changes in staffing rates as a result of transitioning to the NDIS;

· Out of Home Care program; additional demand and effect on program; 

· update on the procurement of a new IT client management system; 

· Glanville Inquiry findings; 

· Step up for our Kids program operation and Strengthening High Risk Families program operation; 

· Bimberi occupancy rates;

· adoption processes;

· number of Aboriginal and Torres Strait Islander children in Out of Home Care;
 and

· community sector indexation.

11 Key Issues
11 Operation of the Out of Home Care Program
11 In his opening statement, Dr Chris Bourke MLA, Minister for Children and Young People informed the Committee that ‘the government will continue to provide support for children in out of home care by increasing resources to provide appropriate child-centred options for children in care through an additional $800,000 in this budget.’

11 The Committee asked what the additional funds would be spent on. The Minister replied:
Uniting is providing services through Children and Families ACT to keep families together and prevent children from coming into care. This is what the money is going towards. The ACT Together consortium is being led by Barnardos, and they are working with children and young people in care to provide stability in those children’s lives and address their therapeutic needs. The benefits of those services will start to be realised over the 12 to 18 months. 

This additional one-off adjustment to the base funding for that out of home care represents the gap between the overall out of home care apportionment and the impact of increased numbers of children and young people coming into care. So in effect this is an add‑on to take up additional demand which has emerged over the last two years and that we have now realised is required. That is what the $800,000 is for.

11 The Minister told the Committee that the ACT Together partnership consortium is operating well. 
 Officials provided an update: 
[O]ur experience has been that they have been really responsive in respect of numerous families. They have been with us in the first 24 hours talking to families. As at the last count, which is 9 June, they were engaged with 85 families. I have not got the data around children in those families, but the number of children would be significantly greater.

In regard to that, it is interesting to see that 11 of those families are around pre-natal involvement which, of course, as you would be aware, is a voluntary arrangement with us. That is really excellent. Twenty-five families are Aboriginal and Torres Strait Islander families. Uniting have delivered on all of the outcomes we wanted—their workforce, their engagement in policy. They are maturing very well.

The benefits of that will really kick in 12 months after it starts. We have put our money where our mouth is in regards to this. We have got an outcomes framework. We will monitor that. We have a governance system which will change and adapt.

11 The Committee asked for the reason behind the significant increase in number of days that Aboriginal and Torres Strait Islander children spent in Out of Home Care, and why the target for 2016-17 has not been changed as a result.

11 In relation to the reason for the increase in numbers, the Minister stated that ‘the history of this country is what has dictated the high proportion of Aboriginal and Torres Strait Islander children in care.’
 Directorate officials elaborated, stating: 
[F]amily violence, mental illness and drug and alcohol—occur differentially in our community and not unsurprisingly. I think that when there is stress in a community you would expect the impact of those drivers would act out differentially as well.

11 In relation to the target, the Minister informed the Committee that:
[T]he step up for our kids program with UnitingCare and its Jaanimili Indigenous specialist unit is going to drive into this area... That involves us placing a caseworker to provide in-home support to keep one of these vulnerable at-risk Indigenous families specifically together so that the children do not need to be taken into care. That could be up to 30 or 40 hours a week... Obviously this has only been implemented recently and we are not going to see the fruit of that effort for some time.

11 Client Management System
11 The Committee asked about procurement and building of the new client management system for Child and Youth Protection services.
11 Directorate officials informed the Committee that:
The system that is supporting case management currently is decades old, out of date and not fit for purpose anymore. The overarching principle around commissioning this new system is that we would hate to think that any decision made was improper, inaccurate or wrong because the person making the decision did not have access to the appropriate information…This procurement process is currently in the valuation stage, and we are expecting that by 2017 there will be a system in build at that particular time.

11 The Minister clarified that the new system will include secure mobile access to enable caseworkers when they are in the field to access that kind of information,
 whilst Directorate officials pointed out that the system will also enable the children and young people in care to interact with the system and have a space on the system, as will carers, and as will the organisations that are supporting us in that. 

11 The Committee sought further clarification on the nature of work procured. Directorate officials confirmed that the request for proposal was for a commercial off‑the-shelf system. This decision was made following a feasibility study which showed that an off-the-shelf model avoided challenges experienced with a boutique, built-specifically-for-purpose solution.

11 Bimberi Occupancy Rates
11 In response to a question from the Committee, the Minister told the Committee that the average occupancy of Bimberi is nine young people at any particular time.
 
This is one of the great success stories in this Directorate... Probably the stand-out statistic is the 30 per cent—was it 30 or 35?—reduction over the past three years in the number of young people who have been incarcerated in Bimberi, in particular an excellent 47 per cent reduction in the number of Aboriginal and Torres Strait Islander youth incarcerated in Bimberi.

11 The Minister also told the Committee that funds had been included in the Budget to undertake a review and examine new models for the operation of Bimberi based on consistency low numbers of occupants.

11 The Committee asked what type of offences young people in Bimberi have committed. Directorate officials cautioned about the need to be general to avoid making identifying remarks given the small number of occupants, and stated:
In terms of the offences of young people in custody, the categories of offences have not changed. They have all tended to drop, with the exception of one category. The categories that used to drive detention in Bimberi were offences against warrants, and young people breaking bail conditions and so forth. That used to be the largest reason why people would find their way into Bimberi, usually for a night or two until the next court appearances. The other offence types that are in there are crimes against property, assaults and robbery. The proportionality of those categories has not changed. Severity is another matter. We do not measure the severity of offences, as you can appreciate. There is some concern about robbery, for example, that can mean different things, and you can see that as being more severe. What I can say is that the offences that occur against things like good behaviour orders and so forth have reduced as a consequence of our early intervention processes out of Bimberi.

11 Committee Comment
11 The Committee notes the continued low occupancy rates for the Bimberi Youth Justice Centre and considers the strategic indicator as requiring review in recognition of current trends. 
The Committee recommends that the ACT Government review relevant indicators to better reflect the occupancy of Bimberi Youth Justice Centre. 
11  Adoption waiting times
11 The Committee asked the Minister about some of the roadblocks in adoption processes that create long time delays in adoption matters being finalised.

11 Directorate officials informed the Committee that there are practical matters such as locating birth parents to seek consent to adoption orders or process considerations such as a need to determine paternity that can take significant periods of time. Officials told the Committee that they recognise not sharing this information with prospective parents can lead to frustrations; however some of these considerations and processes are not appropriate to be shared with adoption applicants but primarily matters to be managed by the ACT Government Solicitor.

11 The Committee also heard that whilst some aspects of the process are measured by length of time there is no measurement kept of an entire application process.
 
11 Committee Comment
11 The Committee acknowledges the difficult and confronting process that adoption can represent to birth parents, along with the need for transparency for potential adoptive parents and children involved. 
The Committee recommends that the Community Services Directorate start collecting data in relation to the total amount of time it takes for an adoption process to be finalised in the ACT.
The Committee recommends that the Community Services Directorate implements a communication and feedback loop process to ensure that parties who are in an adoption process can seek timely and relevant information regarding the status of an application. 
11 Housing ACT
11 Output 1.1 provides for the provision of safe, affordable and appropriate housing that supports tenants to sustain their housing long term, and in particular through: 
· assessing eligibility for housing, priority and their support needs; 

· allocating appropriate housing to eligible applicants and community housing providers and other community sector support providers that best meets their needs; and 

· managing the tenancies and managing the public housing property portfolio to ensure that it best meets the needs of tenants. 

The provision of funding and support to homelessness and community housing service providers to address homelessness and provide sustainable long term housing options.

11 Matters considered
11 Under Output Class 1.1 Social Housing Service, the Committee considered the following matters:
· Auditor-General’s report into the maintenance of public housing;
 

· rent arrears;

· consultant expenses;

· direct debit payment options;

· staffing at Woden Community Services;

· Oaks Estate;
 

· employment outcomes of social housing;

· Australian Government funding;

· rough sleeping in the ACT;

· regulation framework for investment in social housing;
 and

· Homes for Homes program.

11 Key Issues
11 Ms Yvette Berry MLA, Minister for Housing, Community Services and Social Inclusion told the Committee:
[T]he 2016 budget continues the government’s strong commitment to public housing and the housing needs of some of the most disadvantaged members of our community. $184 million is being invested in housing and homelessness support. This is on top of the $169 million being invested in 2016-17 for public housing renewal. Aside from public housing renewal, Housing ACT is also replacing and refurbishing properties under its annual capital works program. This will see about 70 dwellings replaced each year with properties better suited to meet the housing needs of public housing tenants. At 30 June 2016 the government’s social housing stock is estimated to be around 11,659. In the coming three years property numbers will increase by a further 148 to 11,807 properties.

11 Rent Arrears 
11 The Committee asked the Minister how much money was written off in unpaid rental debts. Directorate officials explained that ‘we write off about a million dollars a year for rent.’

[T]he general principle, of course, is that we keep a debt on our books for as long as we believe that we have a reasonable chance of collecting it, and we will pursue that debt, whether it is a rental debt or property debt, with all of our existing tenants. That will remain a live debt. If a tenant were to leave Housing, for example, we would pursue that debt, even though they were no longer a tenant with us. But there comes a point from an accounting perspective, from a book perspective, where that debt is not realisable. Then we would write that debt off.

11 The Committee heard that most tenants sign up on direct debit arrangements, and that approximately two-thirds are on some form of electronic payment.
 
11 Committee comment
11 The Committee notes the rate of tenants using electronic payment has not increased significantly in the past 15 years. There could be more done by the Directorate to ensure that the number of people utilising electronic payments is increased. This may have the effect of minimising rent arrears. 
The Committee recommends that the ACT Government consider encouraging more ACT Housing tenants to utilise direct debit payment schemes.
11 Oaks Estate 
11.1043 The Committee sought information about the level of disadvantage and access to services in Oaks Estate.

11.1044 The Minister informed the Committee that ‘representatives from the Oaks Estate community met with three ministers of the government as well as the Chief Minister’.

11.1045 The Minister also told the Committee:
Housing ACT has been progressing some of the specific issues put forward by the Oaks Estate representatives, particularly in relation to improving lighting and fencing in the area. We have also talked about the lighting issue with Territory and Municipal Services and ActewAGL. That issue is being progressed.

11.1046 The Committee notes in 2014 Housing ACT and St Vincent de Paul jointly conducted qualitative research and found that participants of the place-based supports provided in Oaks Estate by St Vincent de Paul had increased feelings of safety and believed that the physical environment had improved.
 
11.1047 The ACT Government also provided the Committee with detailed information regarding community engagement activities recently undertaken.

11 Committee comment
11.1048 The Committee acknowledges the entrenched disadvantage in Oaks Estate. The Committee believes that change requires a comprehensive review instead of disjointed responses to capital work needs.
The Committee recommends that the ACT Government consider developing a plan for Oaks Estate to improve social cohesion in consultation with residents.
12 Transport Canberra and City Services
12 In October 2015 the Government announced that from 1 July 2016 a single public transport agency, Transport Canberra, would be responsible for ACTION busses and light rail.
 In April 2016 it announced that Transport Canberra would be merged with most of the Territory and Municipal Services Directorate (TAMS) to form a new directorate named Transport Canberra and City Services Directorate (TCCS).
 
12 On 1 July 2016 TCCS replaced TAMS, the Active Transport Office of Environment and Planning Directorate and Capital Metro Agency (CMA). At the time of public hearings TCCS was yet to come into existence.
12 The Committee discussed the following output classes within TCCS, as presented in the Budget Papers:
· Output Class 1: Transport Canberra

· Output 1.1: Transport Canberra

· Output Class 2: City Services 

· Output 2.1: Roads and Infrastructure

· Output 2.2: Library Services

· Output 2.3: Waste and Recycling

· Output 2.4: City Maintenance and Services

· Output 2.5: Capital Linen Service.

12 The Committee also discussed the operations of ACTION (Output Class 1: Bus operations, Output 1.1: Bus operations) and the ACT Public Cemeteries Authority and Statement of Intent.
12 The Committee heard from the Minister for Transport and Municipal Services,  
Ms Meegan Fitzharris MLA, on 27 June 2016.  The Committee also heard from the Minister for Capital Metro, Mr Simon Corbell MLA, on 27 June 2016.
General

Matters considered

12 The Committee considered the following general matters:
· change management used in the merger of TAMS and CMA;

· consultancies on the creation of TCCS;

· job losses;
 and

· annual procurement spend on items less than $25,000 and policy on portable and attractive items.
 

12 Key Issues
12 Change management for merger of TAMS and Capital Metro Agency
12 The Committee inquired about the change management approach used for the merger of TAMS and CMA. The Minister explained that a transition team had been in place for some time, advice was sought from specialist consultants
 and there was extensive consultation with staff.
 Officials noted that the new agency has a diverse workforce and that communication was key.

12 The Committee inquired whether the city services aspect of the work was being subsumed by the transport side. The Minister responded that both sides were equally important and noted that bringing them ‘together makes an enormous amount of sense as front-line delivery service delivery staff for the city of Canberra’.

12 Committee Comment
12 The Committee notes that this is a significant change in the government’s administrative structure and believes that it is important that the impact of the change be assessed and evaluated as the new agency establishes itself.
The Committee recommends that the ACT Government report, by the last sitting day of 2016, to the ACT Legislative Assembly on the merger of Territory and Municipal Services Directorate and Capital Metro Agency and its progress.

12 Procurement and Audit of portable and attractive items
12 The Committee inquired about the procurement of items worth less than $25,000 in TAMS.  The Minister took the question on notice and subsequently informed the Committee that within existing whole of government reporting systems it was not possible to supply an exact figure. Looking at TAMS 2014-15 financial year supplier expenses of $152.258m it is estimated that $14.658m arose from procurements of less than $25,000. This equates to 9.6 per cent of non capital procurements.

12 The Committee then inquired about the auditing of this expenditure and of portable and attractive items. Officials noted the role of the internal audit committee in ensuring procedures in this area are appropriate. The Committee was informed that there was an internal audit into portable and attractive items in recent years.
 Most business units hold their own internal registers for portable and attractive items.
 
12  Committee Comment
12 The Committee notes that as part of TAMS/TCCS’ normal operations a comparatively large volume of portable and attractive items will need to be purchased. This creates a particular risk for the inappropriate diversion of items on a small or large scale which needs to be managed by appropriate policies and controls. These policies and controls need to be regularly audited to ensure that they are effective.
The Committee recommends that Transport Canberra and City Services Directorate ensures that portable and attractive items are listed on internal registers.

Transport Canberra
12 Output 1.1 includes oversight of the construction of light rail, the Government subsidy paid to ACTION buses, and the strategic oversight of the public transport network, public transport asset management and the Active Travel Office.

Matters considered

12 The Committee considered the following matters on 27 June 2016 with the Minister for Transport and Municipal Services:
· Ministerial responsibility for Capital Metro;

· schools transport coordinator and active streets pilot project;

· active Travel Office;

· split of spending within Transport Canberra;
 and

· community transport for those unable to use ACTION.

12 The Committee considered the following matters on 27 June 2016 with the Minister for Capital Metro:
· commencement of track laying for light rail and construction of stops;

· order of light rail vehicles;

· CMA component of TCCS Output 1.1;

· staffing in CMA and TCCS;

· penalties for non-performance in operations of light rail;

· contract management skills in TCCS;

· light rail contracts; 

· components of service payments and calculation of capital contribution;

· availability payments;

· communication with stakeholders;

· local business involvement in construction;

· integrated ticketing;

· potential cost of cancelling light rail contract in October 2016;

· costing  of extension of light rail to Russell, over Kings Avenue Bridge and over Commonwealth Avenue Bridge;

· comparative impact of light rail upon ACT Budget;
 and

· enhancements from light rail, including lighting, Alinga Street terminus and activating space between Sydney and Melbourne Buildings.

12 Key Issues
12 Integration of Capital Metro Agency into TCCS
12 The Committee inquired as to why the Minister who would be responsible for light rail for the coming the year was not the Minister answering questions on the subject at the public hearing.  The Minister for Territory and Municipal Services noted:
That is a good question, and one that was discussed. I am happy to take some of those questions, of course, but Mr Corbell is currently the Minister for Capital Metro. These changes do not come into effect until 1 July; therefore he will be appearing this afternoon as the current Minister for Capital Metro.

12 Committee Comment
12 The Committee notes that at the time of hearings the Minister for Capital Metro was still responsible for that portfolio for a few more days. Given that the hearings are focussed on the Budget estimates for the coming year, the Committee believes that it would have been more appropriate for the Minister who would be administering the relevant Budget to answer questions about it.
12 The Committee notes that the cost of ACTION to the ratepayer is clear in the Budget Papers. The integration of CMA and TAMS makes the cost of light rail less easy to discern and the Committee believes that it could be made clearer.
The Committee recommends that the Minister who is responsible for the allocation in the Budget be the Minister to appear before the Estimates Committee to answer questions on that allocation.

The Committee recommends that light rail receives its own budget output within the Transport Canberra Output.

12 Availability Payments
12 The Committee inquired about the availability payments and their components of operational and maintenance, finance and capital. The Committee asked about the interest payments for each year and was informed by the Minister that interest rate information is considered ‘sensitive to the consortium because it could reveal the nature of their commercial arrangements with their financiers and others’.
 
12 Committee Comment
12 The Committee notes the Minister’s comments about commercial confidentiality but believes that it is important that the ACT Legislative Assembly is aware of the components of payments it is being asked to appropriate money for.
The Committee recommends that the ACT Government completes a detailed business case and staging analysis before committing to further stages of light rail.
12.1069 The Committee did not hear evidence on the removal of trees from Northbourne Avenue but is aware that it remains an issue of community concern.

The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on the removal of trees on Northbourne Avenue by the last sitting day in August 2016.
Roads and Infrastructure

12 Output 2.1 provides management of the Territory’s road and associated assets, stormwater infrastructure, community paths, bridges, traffic signals, streetlights and car parks. This output also includes the provision of asset information services, capital works and development approvals relating to the acceptance of new infrastructure assets.

Matters considered

12 In relation to Output 2.1: Roads and Infrastructure, the Committee considered the following matters:
· planned versus unplanned road upgrades and maintenance;

· Wanniassa Park and Ride;

· Ashley Drive duplication;

· Johnson Drive;

· Lanyon Valley access and egress;

· Gungahlin to the City projects;

· Nudurr Drive upgrade;

· Constitution Drive upgrade;

· road upgrade planning and prioritisation;

· Barton Highway signalisation;

· impact of light rail on roads investment;

· roads resurfacing targets;

· Novar Street, Yarralumla;

· impact of densification and development on infrastructure in older suburbs;

· drying pads and gross pollutant traps particularly near Isabella Pond;

· Gundaroo Drive duplication;
 and

· long term plans for stormwater infrastructure.

12 Key Issues
12 Gross pollutant trap drying pads
12 The Committee inquired about drying pads for stormwater material removed from gross pollutant traps and their location near residences. Officials noted that when the material is removed from gross pollutant traps it would be considered liquid waste. The transportation and handling of liquid waste has controls than mean the management of that material offsite could be ‘complex, expensive and difficult’.
 
12 Committee Comment
12 The Committee understands the need to deal with pollutants from gross pollutant traps to improve stormwater quality. It notes, however, that over time the area around gross pollutant traps and drying pads may change. In particular, the expansion of residences to within a close proximity of the drying pad near Isabella Pond is now creating a conflict between the need to deal with pollutants and the amenity of residents.
The Committee recommends that the relevant  Minister inform the ACT Legislative Assembly by the last sitting day in 2016 on plans to reduce the impact of drying pads  for gross pollutant traps on nearby residents and options for moving the drying pads to the Mitchell or Mugga Lane Resource Management Centres.

Nudurr Drive Upgrade
12.1074 The Committee sought information about the timetable and cost of the Government’s plan to undertake work on Nurdurr Drive. The Minister advised that ‘it is in our five to 10-year planning cycle for extension to Gungahlin Drive.’
 In response to a question taken on notice, the Committee was advised that the estimated cost for Nurdurr Drive in current dollars is approximately $16 million.

Committee Comment
12.1075 The Committee notes the Minister’s comment that the extension of Nurdurr Drive to Gungahlin Drive is in the Government’s ‘five to ten year planning cycle.’
 The Committee believes a more concrete timetable would be appropriate.

The Committee recommends that the ACT Government outline if and when Nudurr Drive will be constructed and extended to Gungahlin Drive.
Library Services

12 Output 2.2 provides library services to the community through Libraries ACT’s branches, home library service, the ACT Virtual Library and the Heritage Library.

Matters considered

12 Under Output 2.2, the Committee considered the following matters on:
· library membership numbers;

· new libraries IT system;

· growth in use of digital services;

· funding changes;
and
· depreciation and amortisation.

12 In relation to libraries the Committee heard that there has been a two percent growth in the number of people with a library card:
We currently have 64 per cent of the population in Canberra, which is around 250,000 library members. We have seen an increase in membership over the past 12 months and we attribute that to people signing up for the e-resources—the BorrowBox and Zinio—where they can download books and magazines.

12 The Committee heard that Libraries ACT run a range of programs to encourage additional engagement with the service:
There are a number of programs that the library offers across Canberra. We have book clubs, we have knitting programs, we have literacy programs to assist that portion of our community that have low literacy levels, we link in with community programs and support activities that they undertake as well. We have offered 136 digital programs to adults and our seniors. 

Giggle & Wiggle remains a very popular program for our community … as at April of the financial year we had approximately 30,000 people attend Giggle & Wiggle. Our story time is also very popular, with almost 16,000 people attending that program. 

Waste and Recycling

12 Output 2.3 is for the provision of domestic waste and recyclables collection services, operation of resource management and recycling centres, and implementation and evaluation of waste management programs, including household garbage and recycling.

Matters considered

12 Under Output 2.3, the Committee considered the following matters:
· recycling processing and sorting;

· green waste bin trial;

· waste Feasibility Study;

· solar bins;
 and

· mattress recycling.

Key Issues
Green Waste Bin Scheme 

12 The Committee heard about the green waste bin scheme:
The government is providing $2.16 million for a garden waste collection pilot program covering Kambah and Weston Creek. The funding provides for around 10,000 households to opt into the pilot program. A cost-effective green waste collection and recovery scheme provides households with a more convenient method of disposing of their garden waste at a relatively modest cost to the territory. An opt‑in scheme largely addresses cost concerns about a universal service and builds on the government’s focus on municipal service and city amenity improvements in recent budgets.

12 In response to the question taken on notice, the Committee received evidence that there has been an initial expression of interest from 3034 households since the announcement of the initiative, noting that approximately 116 have been from residents not included in the initial trial suburbs.

Committee Comment
12.1084 The Committee welcomes the pilot approach taken to the provision by the Government of kerbside green waste collection and looks forward to a careful evaluation of the trial and consultation with the community about its effectiveness.

The Committee recommends that the ACT Government consult with the community and green waste management sector during the green waste trial and subsequent evaluation. 
Solar Bins

12.1085 The Committee heard that smart solar bins have been installed in Campbell 5, Kingston Foreshore and Molonglo Valley as part of a trial undertaken by the LDA. The bins compact rubbish that goes into them and send data to TCCS to indicate whether they need to be emptied. The compaction is powered by a solar panel.
 The Committee was informed in response to a question on notice that the trial would cost $26,416.46 and would conclude on 31 May 2017.

Committee Comment

12.1086 The Committee looks forward to a robust evaluation of the costs, savings and effectiveness of the bins installed in this pilot.

The Committee recommends that the ACT Government report publicly on the outcome of the solar bin trial as soon as possible after the conclusion of the trial.

The Committee recommends that the ACT Government consult the ACT community before any other sites are identified for a solar bin.

City Maintenance and Services
12 Output 2.4 covers planning and management of the Territory’s parks and urban open space system including associated community infrastructure, maintaining the look and feel of the city; and managing the urban forest. The Directorate also provides advice, education and compliance services in relation to municipal ranger functions, domestic animal management, plant and animal licensing and significant tree protection. This output also includes Yarralumla Nursery.


Matters considered

12 Under Output 2.4, the Committee considered the following matters:
· town, group and local centre upgrades;
 

· ownership of firearms in TAMS’ possession;

· domestic animal services and Rosie the Cat;

· graffiti;
 and

· playgrounds, rehabilitation and upgrading.

12 Key Issues
Shopping Centre Upgrades
12.1089 The Committee asked about the prioritisation of shopping centre upgrades. The Minister noted that the Budget provided for the upgrade of four local shopping centres. In addition, there is a capital upgrades programme for group centre shopping upgrades. The Government is looking at opportunities for co-investment with tenants and business owners in shopping centre upgrades.
 Officials noted that there was a review of the prioritisation of shopping centre upgrades underway and it was expected to be finished within four to six weeks.

Committee Comment

12.1090 The Committee notes that communities have a high level of interest in the maintenance and upgrading of their shopping centres and timely information of when work, whether it be planning or construction, is likely to begin.

The Committee recommends that the ACT Government provide advice to the ACT Legislative Assembly on the priority list for shopping centre upgrades by the last sitting day of 2016.
Capital Linen Service

12 Capital Linen Service, Output 2.5, provides a managed linen service to a range of customers including public and private hospitals, health and aged care providers, hotels, restaurants, major tourist attractions, educational institutions and emergency services.
  
Matters considered

12 Under Output 2.5, the Committee considered the following matter:
· value of contracts required to remain viable.

12 Key Issues
12 Budget statements for Capital Linen
12 Committee Comment
12 The Committee notes that there are no financial statements related to Capital Linen in the Budget Papers. The Committee would expect that information similar to other government-owned commercial entities e.g. Icon Water Limited be provided. The Committee thanks the Minister for providing it with Capital Linen’s 2015 financial statement on notice.

The Committee recommends that Capital Linen provide financial statements in the same way as other government-owned commercial entities.

ACTION

12 ACTION delivers bus services throughout the city to ensure transport is accessible to all Canberrans. ACTION services are delivered in line with the ACT Government’s vision to provide a convenient, efficient, affordable, reliable and integrated public transport system for the community. Public transport services provided by ACTION include scheduled route bus services, school bus services, community and special needs transport and management of the ACT rural school bus contract.

Matters considered

12 The Committee considered the following matters:
· patronage targets;

· cost of operation by kilometre;

· subsidy per passenger boarding;

· trial of electric buses;

· fleet strategy;

· rebranding of, and advertising on, ACTION busses;

· city loop bus route;

· services to Weston Creek and Coombs;

· implementation of new timetable;
 and

· new ticketing system.

12 The Minister took a question on notice regarding the budgeted subsidy per ACTION bus passenger boarding in 2016-17. The Committee received an answer providing that each trip is subsided $6.07.
 

Committee Comment

12 While it received no evidence on the matter, the Committee believes that it would be worthwhile trialling services directly linking the town centres in the north and south of Canberra.

The Committee recommends that the ACT Government consider trialling a rapid bus service between Gungahlin and Tuggeranong via Belconnen Town Centre.

ACT Cemeteries Authority

12 The ACT Public Cemeteries Authority (the Authority) is an independent statutory authority established under the Cemeteries and Crematoria Act 2003, to effectively and efficiently manage public cemeteries and crematoria in the ACT. The Authority currently manages and operates three public cemeteries at Gungahlin, Woden and Hall.
 
Matters considered

12 The Committee considered the following matters in relation to the ACT Cemeteries Authority:
· proposed public cemetery in Tuggeranong; 

· Hall cemetery; 

· vacancy of Project Manager role;
 and

· Perpetual Care Trust review.

12 Key Issues
12 Long Term Cemetery Planning
12 The Committee inquired about plans for a public cemetery in Tuggeranong. Officials informed the Committee that there was no set timetable for the Southern Memorial Park at this time. Extension to the Woden Cemetery, due for completion in 2017-18, will extend its usage for, arguably, 20 years. The cost of developing the southern memorial park is more than the Cemeteries Authority can afford at this point.

12 Committee Comment
12 The Committee notes that the extension to the Woden Cemetery will extend its useable life and thereby provide extra time for planning for the Southern Memorial Park. The Committee also notes that planning is underway for future needs and the funding of that capacity. Given the long term nature of the work this planning is vital for providing clarity on what government funding will be required.
The Committee recommends that the Minister for Transport Canberra and City Services table in the ACT Legislative Assembly, within two years, a plan for the Territory’s long term burial needs, including an indicative timetable for work on a Southern Memorial Park and the intended source of funding for that work.
Alistair Coe MLA

Chair

2 August 2016
12 Public Hearings and Witnesses Appearing
Friday 12 June 2016 

Community and Industry Representative Groups

Belconnen Arts Centre

· Mr Daniel Ballard, Chief Executive Officer

RSPCA ACT

· Ms Tammy Ven Dange, Chief Executive Officer

· Ms Louise Douglas, President
Crace Community Association

· Mr David Pollard, President

Living Streets Canberra

· Mr Kevin Cox, Treasurer

· Ms Gillian King, Member

headspace Canberra

· Ms Nicole Hubbard, Centre Manager

ACT Shelter

· Mr Travis Gilbert, Executive Officer
Gungahlin Community Council

· Mr Peter Elford, President

Mental Health Community Coalition of the ACT

· Mr Simon Viereck, Executive Officer

Master Builders’ Association of the ACT

· Mr Michael Hopkins, Deputy Executive Director

The Childers Group

· Mr Jack Lloyd

· Mr Michael White

ACT Disability Aged and Carer Advocacy Service
· Ms Fiona May, Chief Executive Officer

Association of Independent Schools of the ACT

· Mr Andrew Wrigley, Executive Director

· Tim McNevin, Deputy Executive Director

Youth Coalition of the ACT

· Ms Emma Robertson, Director

· Ms Hannah Watts, Project and Development Officer

YWCA

· Ms Frances Crimmins, Executive Direcor

· Ms Zoya Patel, Senior Manager

ACT Council of Social Service

· Ms Susan Helyar, Director

Mr Phillip Green, ACT Electoral Commissioner, ACT Electoral Commission

ACT Electoral Commission

· Mr Rohan Spence, Deputy Electoral Commissioner

· Mr Scott Hickey, Acting Chief Financial Officer 

· Ms Reynaida Camporedondo, Finance Manager
Monday 20 June 2016 

Mr Andrew Barr MLA, Chief Minister, Treasurer, Minister for Economic Development, Minister for Tourism and Events and Minister for Urban Renewal
Chief Minster, Treasury, Economic Development Directorate

· Mr David Nicol, Under Treasurer

· Mr Stephen Miners, Executive Director, Finance and Budget Division

· Mr Paul Ogden, Chief Finance Officer 

· Mr Patrick McAuliffe, Director, Asset Liability Management, Economic and Financial Group

· Ms Sue Hall, Executive Director, Corporate

· Ms Lisa Holmes, Director, Financial Framework Management and Insurance, Economic and Financial Group

· Mr Peter Murray, Executive Director, Infrastructure Finance and Advisory Division

· Mr Kim Salisbury, Director of Management Division

· Ms Kathy Goth, Director, Financial Analysis 

· Mr Joe Dimasi, Senior Commissioner

· Mr Scott Hickey, Chief Financial Officer 

Tuesday 21 June 2016 

Mr Andrew Barr MLA, Chief Minister, Treasurer, Minister for Economic Development, Minister for Tourism and Events and Minister for Urban Renewal
Chief Minster, Treasury, Economic Development Directorate

· Mr David Nicol, Under Treasurer

· Mr John Fletcher, General Manager, ACT Insurance Authority

· Mr Graham Tanton, Executive Director, Shared Services

· Mr Gary Davis, Executive Director, Shared Services ICT

· Mr Ross Burton, Chief Finance Officer, Strategic Finance, Shared Services

· Mr David Nicol, A/g Director-General CMTEDD and Head of Service;

· Mr Paul Ogden, Chief Finance Officer, Strategic Finance

· Ms Bronwen Overton-Clarke, Deputy Director-General, Workforce Capability and Governance

· Ms Judi Childs, Director, Public Sector Management

· Mr Geoffrey Rutledge, A/g Deputy Director, Policy and Cabinet Division

· Ms Anita Perkins, Director, Communications

· Mr Dave Peffer, Deputy Director-General, Access Canberra

· Mr Greg Jones, Director, Regulatory Compliance, Access Canberra 

· Mr Craig Simmons, Director, Regulatory Compliance, Access Canberra 

· Mr Brett Phillips, Acting Work Safety Commissioner

ICON Water

· Mr John Knox, Managing Director, Icon Water Limited

· Mr Sam Sachse, General Manager, Finance, Icon Water Limited

· Ms Amanda Lewry, General Manager, Asset Management, Icon Water Limited

· Ms Jane Breadon, General Manager, Business Services, Icon Water Limited

Mr Colin Neave AM, ACT Ombudsman
Office of the ACT Ombudsman

· Ms Doris Gibb, Senior Assistant Ombudsman

Wednesday 22 June 2016 

Mr Andrew Barr MLA, Chief Minister, Treasurer, Minister for Economic Development, Minister for Tourism and Events and Minister for Urban Renewal
Chief Minster, Treasury, Economic Development Directorate

· Mr David Dawes, Director-General, Economic Development

· Mr George Tomlins, Executive Director, Procurement and Capital Works

· Mr Ian Cox, Executive Director, Innovate Canberra

· Mr Jeff House, Deputy Director-General, Enterprise Canberra

· Mr David Purser, Director, Goods and Services Procurement, Procurement and Capital Works

· Mr Ian Hill, Director, Visit Canberra

· Mr Adam Stankevicius, Director, Cultural Canberra

· Mr Jeff House, Deputy Director-General, Enterprise Canberra 

· Ms Liz Clarke, Director, Venues Canberra

· Mr David Dawes, Director-General, Economic Development, CMTEDD and CEO, Land Development Agency

· Mr Tom Gordon, Executive Director, Greenfield

· Ms Karen Doran, Acting Deputy Director-General, Land Development

· Mr Nicholas Holt, Director, Urban Projects

Dr Maxine Cooper, Auditor-General

ACT Audit Office

· Mr Bernie Sheville, Director, Financial Audit

· Mr Brett Stanton, Director, Performance Audit

· Mr Ajay Sharma, Principal, Professional Services
Mr Mick Gentleman MLA, Minister for Planning and Land Management, Minister for Racing and Gaming and Minister for Workplace Safety and Industrial Relations
Chief Minster, Treasury, Economic Development Directorate

· Mr David Dawes, Director-General, Economic Development 

· Mr David Snowden, Chief Operating Officer, Access Canberra

Thursday 23 June 2016 

Mr Shane Rattenbury MLA, Minister for Corrections, Minister for Education, Minister for Justice and Consumer Affairs and Minister for Road Safety
Education Directorate

· Ms Diane Joseph, Director-General 

· Mr Mark Whybrow, Chief Financial Officer, Organisational Integrity 

· Mr Rodney Bray, Director, Business Improvement, Education Directorate

· Mr John Wynants, Director, Infrastructure and Capital Works, Organisational Integrity

· Mr Robert Gotts, Director, Planning and Performance, Organisational Integrity

· Ms Meg Brighton, Deputy Director-General

· Ms Jacinta Evans, Director, Student Engagement, Education Strategy

· Ms Coralie McAlister, Director, People and Performance, Organisational Integrity

· Ms Anne Ellis, Chief Executive Officer, ACT Teacher Quality Institute

· Ms Meredith Whitten, Deputy Director-General , Organisational Integrity

· Ms Christine Lucas, Senior Manager, School Leadership, Education Strategy 

· Mr Mark Huxley, Chief Information Officer, Information and Knowledge Services, Organisational Integrity 

· Mr Stephen Gwilliam, School Network Leader, Office for Schools

· Ms Leanne Wright, Director, Learning and Teaching, Education Strategy

· Ms Tracy Stewart, Director, Governance and Assurance and Director for Families and Students

Mr Meegan Fitzharris MLA, Minister for Higher Education, Training and Research, Minister for Transport and Municipal Services and Assistant Minister for Health
Chief Minster, Treasury, Economic Development Directorate

· Mr David Dawes, Director-General, Economic Development

· Mr Ian Cox, Executive Director, Innovate Canberra

· Mr David Miller, Director, Skills Canberra

Canberra Institute of Technology

· Mr Craig Sloan, Board Chair

· Ms Leanne Cover, Chief Executive Officer

· Mr Shane Kay, Chief Operating Officer, Corporate Services

· Ms Carolyn Grayson, Deputy Chief Executive, CIT Brand and Business Development

· Mr Paul Ryan, General Manager, CIT Solutions

ACT Building and Construction Industry Training Fund Authority

· Mr James Service, Chairman of the Board

· Mr Glenn Carter, Chief Executive Officer

Friday 24 June 2016 

Dr Chris Bourke MLA, Minister for Children and Young People, Minister for Disability, Minister for Veterans and Seniors, Minister for Aboriginal and Torres Strait Islander Affairs

Community Services Directorate

· Ms Natalie Howson, Director-General

· Mr David Matthews, Deputy Director-General

· Mr Mark Collis, Executive Director, Office for Children, Youth and Family Support

· Mr Ian Hubbard, Chief Financial Officer, Finance and Budget

· Ms Maureen Sheehan, Executive Director, Service Strategy and Community Building

· Mr Richard Baumgart, A/g Executive Director, Disability ACT

· Ms Therese Gehrig, Director Disability ACT / ACT NDIS Taskforce

· Ms Elise Jordaan, Senior Manager, Child Development Service

· Mr David Matthews, Deputy Director-General 

· Ms Nicole Moore, A/g Director, Community Participation Group

· Ms Robyn Forester, Director, Office for Aboriginal and Torres Strait Islander Affairs

Ms Yvette Berry MLA, Minister for Housing, Community Services and Social Inclusion, Minister for Multicultural and Youth Affairs, Minister for Sport and Recreation and Minister for Women

Community Services Directorate

· Ms Nicole Moore, A/g Director, Community Participation Group

· Mr David Matthews, Deputy Director-General

· Ms Maureen Sheehan, Executive Director, Service Strategy and Community Building

· Ms Natalie Howson, Director-General

· Ms Louise Gilding, Executive Director

· Mr Bob Hyland, Finance Controller

· Ms Sally Gibson, Director, Complaints, Quality and Regulation 
Monday 27 June 2016 

Ms Meegan Fitzharris, Minister for Higher Education, Training and Research, Minister for Transport and Municipal Services and Assistant Minister for Health
Territory and Municipal Services Directorate

· Mr Ben Ponton, Acting Director-General 

· Ms Petra Crowe, Acting Director, Libraries ACT;

· Mr Gordon Elliott, Chief Financial Officer

· Ms Fleur Flannery, Director, City Services

· Mr Ben McHugh, Acting Director, Capital Works

· Mr Michael Trushell, Director, ACT NoWaste
· Mr Jim Corrigan, Acting Director-General, City Services

· Mr Daniel Childs, General Manager, Capital Linen Service

· Mr Hamish Horne, CEO, Canberra Cemeteries

· Ms Diane Kargas AM, Chair, ACT Public Cemeteries Authority

· Mr Ken Marshall, Acting Director, Roads ACT 

· Mr Duncan Edghill, Acting Deputy Director, Transport Canberra;

· Mr Ian McGlinn, Acting Director Service and Performance, ACTION Bus Services

Mr Simon Corbell MLA, Deputy Chief Minister, Attorney-General, Minister for Capital Metro, Minister for Health, Minister for Police and Emergency Services and Minister for the Environment and Climate Change

Capital Metro Agency

· Ms Emma Thomas, Director-General

· Mr Duncan Edghill, Acting Deputy Director, Transport Canberra;

· Mr Andrew Fleming, Chief Financial Officer

Tuesday 28 June 2016 

Mr Simon Corbell MLA, Deputy Chief Minister, Attorney-General, Minister for Capital Metro, Minister for Health, Minister for Police and Emergency Services and Minister for the Environment and Climate Change
Justice and Community Safety Directorate

· Mr David Pryce, Acting Director-General

· Ms Julie Field, Acting Deputy Director-General

· Mr Jon White SC, Director of Public Prosecutions

· Mr Peter Garrison, Solicitor-General

· Mr Phillip Kellow, Principal Registrar, ACT Courts and Tribunal

· Dr John Boersig, Chief Executive, Legal Aid Commission
Police and Emergency Services

· Mr Mark Brown, Chief Officer, ACT Fire and Rescue

· Mr Dominic Lane, Commissioner, ACT Emergency Services Agency

· Mr Rudi Lammers, Chief Police Officer

· Mr Chris Hayward, Director Corporate Services, ACT Policing

Mr Shane Rattenbury MLA, Minister for Corrections, Minister for Education, Minister for Justice and Consumer Affairs and Minister for Road Safety 

Justice and Community Safety Directorate

· Mr David Pryce, Acting Director-General

· Mrs Bernadette Mitcherson, Executive Officer, ACT Corrective Services

Chief Minister, Treasury and Economic Development Directorate
· Mr David Snowden, Chief Operating Officer, Access Canberra

· Mr Craig Simmons, Director Regulatory Compliance, Access Canberra

Wednesday 29 June 2016 

Ms Meegan Fitzharris MLA, Minister for Higher Education, Training and Research, Minister for Transport and Municipal Services and Assistant Minister for Health

Health Directorate

· Dr Paul Kelly, Chief Health Officer

· Mr Ian Thompson, Deputy Director-General, Canberra Hospital and Health Services

· Ms Nicole Feely, Director-General 

· Mr Shaun Strachan, Deputy Director-General, System Innovation Group

· Mr Jean Paul Donda, Senior Budget Development Officer, Financial Management Unit

· Mr Ross O’Donoughue, Executive Director, Policy and Government Relations

· Mr Matt Richter, Senior Manager, Government Relations, Primary Health and Chronic Conditions Policy Unit

· Ms Veronica Croome, Chief Nurse, Canberra Hospital and Health Services

· Mr Phil Ghiradello, Executive Director, Performance Information

Mr Simon Corbell MLA Deputy Chief Minister, Attorney-General, Minister for Capital Metro, Minister for Health, Minister for Police and Emergency Services and Minister for the Environment and Climate Change

Health Directorate

· Mr Sean McDonnell, Director, Employment Services, People Strategy and Services Branch

· Mr Ian Thompson, Deputy Director-General, Canberra Hospital and Health Services

· Ms Nicole Feely, Director-General, ACT Health

· Mr Shaun Strachan, Deputy Director-General, System Innovation Group

· Mr Jean Paul Donda, Senior Budget Development Officer, Financial Management Unit

· Mr Mark Dykgraaf, Executive Director, Critical Care, Canberra Hospital and Health Services
· Mr Shaun Strachan, Deputy Director-General, System Innovation Group

· Ms Katrina Bracher, Executive Director, Mental Health, Justice Health and Alcohol & Drug Service, Canberra Hospital and Health Services 

· Mr Colm Mooney, Executive Director, Project Delivery, Health Infrastructure 

· Ms Veronica Croome, Chief Nurse, Canberra Hospital and Health Services

· Mr Matt Richter, Senior Manager, Government Relations, Primary Health and Chronic Conditions Policy Unit

· Mr Phil Ghirardello, Executive Director, Performance Information

· Dr Paul Kelly, Chief Health Officer

· Mr Ross O’Donoughue, Executive Director, Policy and Government Relations

· Ms Sandra Cook, A/g Chief Information Officer

Thursday 30 June 2016 

Ms Meegan Fitzharris MLA, Minister for Higher Education, Training and Research, Minister for Transport and Municipal Services and Assistant Minister for Health

Chief Minister, Treasury and Economic Development Directorate

· Mr Michael Young, Executive Director, Workplace Safety and Industrial Relations

Health Directorate

· Dr Paul Kelly, Chief Health Officer

Education Directorate

· Ms Leanne Wright, Director, Learning and Teaching

Dr Chris Bourke MLA, Minister for Aboriginal and Torres Strait Islander Affairs, Minister for Children and Young People, Minister for Disability, Minister for Small Business and the Arts and Minister for Veterans and Seniors

Chief Minister, Treasury and Economic Development Directorate

· Mr David Dawes, Director-General, Economic Development

· Mr Jeff House, Deputy Director-General, Enterprise Canberra

· Mr Adam Stankevicius, Director, Cultural Canberra

· Mr Ian Cox, Executive Director, Innovate Canberra

Cultural Facilities Corporation

· Ms Harriet Elvin, Chief Executive Officer

Mrs Vicki Dunne MLA, Speaker

Office of the Legislative Assembly

· Mr Tom Duncan, Clerk

· Mr Ian Duckworth, Director, Business Support

· Ms Val Szychowska, Director, Hansard, Technology and Library

Mr Mick Gentleman MLA, Minister for Planning and Land Management, Minister for Racing and Gaming and Minister for Workplace Safety and Industrial Relations
Chief Minister, Treasury and Economic Development Directorate

· Mr Michael Young, Executive Director, Workplace Safety and Industrial Relations

· Mr Brett Phillips, Acting Worksafe Commissioner

· Ms Tracy Savage, Chief Executive Officer and Registrar, ACT Long Service Leave Authority

· Mr Andrew Kefford, Head, Asbestos Response Taskforce

Territory and Municipal Services Directorate

· •
Mr Michael Trushell, Director, ACT NoWaste, Parks and Territory Services

Ms Yvette Berry MLA, Minister for Housing, Community Services and Social Inclusion, Minister for Multicultural and Youth Affairs, Minister for Sport and Recreation and Minister for Women

Chief Minister, Treasury and Economic Development Directorate

· Mr David Dawes, Director-General, Economic Development 

· Ms Jenny Priest, Director, Active Canberra

Friday 1 July 2016 

Mr Mick Gentleman MLA, Minister for Planning and Land Management, Minister for Racing and Gaming and Minister for Workplace Safety and Industrial Relations 

Environment and Planning Directorate

· Ms Dorte Ekelund, Director-General

· Mr Bruce Fitzgerald, Director, Finance and Operational Support

· Mr Gary Rake, Deputy Director-General

· Mr Tony Carmichael, Executive Director, Strategic Planning

· Mr Daniel Iglesias, Director, Parks and Conservation

Chief Minister, Treasury and Economic Development Directorate

· Mr Craig Simmons, Director, Regulatory Compliance, Access Canberra

· Mr David Dawes, Director-General, Economic Development

Mr Simon Corbell MLA Deputy Chief Minister, Attorney-General, Minister for Capital Metro, Minister for Health, Minister for Police and Emergency Services and Minister for the Environment and Climate Change
Environment and Planning Directorate

· Ms Dorte Ekelund, Director-General

· Dr Annie Lane, Executive Director, Environment

· Mr Jon Sibley, Director, Energy and Waste Policy

Dr Kate Auty, Commissioner for Sustainability and the Environment

Environment and Planning Directorate
· Mr Bruce Fitzgerald, Director, Finance and Operational Support

12 List of Submissions and Exhibits
Submissions

	No.
	Organisation

	1
	RSPCA ACT

	2
	The Childers Group

	3
	ACT Government – Community Services Directorate

	4
	Correspondence from Clubs ACT

	5
	Belconnen Arts Centre


Exhibits

	Date
	Tabled by
	Document Name

	17 June 2016
	ACT Disability, Aged and Carer Advocacy Service
	National Elder Abuse Annual Report 2014-2015

	24 June 2016
	ACT Government - Community Services Directorate
	Budget Allocations to Outputs and Overheads

	29 June 2016
	ACT Government – Health Directorate
	ACT Health response to question raised by 
Auditor-General in relation to errors in the December 2015-16 Quarterly Report


12 Community Group Surveys and Submissions
	No.
	Organisation

	1
	ACT Disability Aged and Carer Advocacy Service

	2
	RSPCA ACT

	3
	headspace Canberra

	4
	Belconnen Arts Centre

	5
	The Childers Group

	6
	ACT Shelter Incorporated

	7
	Master Builders Association of the ACT

	8
	Mental Health Community Coalition of the ACT Inc.

	9
	ACT Council of Social Service

	10
	YWCA Canberra

	11
	Crace Community Association

	12
	Youth Coalition of the ACT

	13
	Living Streets Canberra

	14
	Gungahlin Community Council

	15
	Association of Independent Schools of the ACT


12 Status of all Questions on Notice and Questions Taken on Notice
	Type of
Questions
	No
	Received / 
Hearings Date
	Asked By
	Directorate / Portfolio
	Subject
	Answer 
Date
	Minister
Name

	QTON
	1
	17/06/2016
	Burch
	Community Groups - Association of Independent Schools of the ACT
	Broadband in schools
	25/07/2016
	Community Groups

	QTON
	2
	17/06/2016
	Smyth
	Community Groups - YWCA
	Capacity of the Women's Legal Centre
	27/07/2016
	Community Groups

	QTON
	3
	17/06/2016
	Doszpot
	Community Groups - YWCA
	Gendered services for homelessness housing support
	27/07/2016
	Community Groups

	QTON
	4
	20/06/2016
	Burch
	CMTEDD -Treasury 
	Revenue and expenses - underlying trends
	14/07/2016
	Barr

	QTON
	5
	20/06/2016
	Smyth
	CMTEDD -Treasury 
	Variation between total costs and controlled recurrent payments
	4/07/2016
	Barr

	QTON
	6
	20/06/2016
	Smyth
	CMTEDD -Treasury 
	Expenses across 2015-16 estimate outcome/2016-17 Budget
	4/07/2016
	Barr

	QTON
	7
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Light rail networks/systems - Consortium's Head Contractor
	4/07/2016
	Barr

	QTON
	8
	20/06/2016
	Doszpot
	CMTEDD -Treasury 
	Reports of the Auditor-General that have coverage relating to the Treasury portfolio
	24/06/2016
	Barr

	QTON
	9
	20/06/2016
	Doszpot
	CMTEDD -Treasury 
	Current proportions of private sector employment in the ACT 
	1/07/2016
	Barr

	QTON
	10
	20/06/2016
	Burch
	CMTEDD -Treasury 
	Response to issues raised in the Special Budget Adviser report (the Pegasus Report)
	24/06/2016
	Barr

	QTON
	11
	20/06/2016
	Hinder 
	CMTEDD -Treasury 
	Pegasus report data concerning the unfunded superannuation liability (Government Response received 4 July 2016)
	4/07/2016
	Barr

	QTON
	12
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Increase in data between estimated outcome 2015-16 and Budgeted 2016-17
	1/07/2016
	Barr

	QTON
	13
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Movements in current investments in the Territory Banking Account Statement of Assets and Liabilities
	1/07/2016
	Barr

	QTON
	14
	20/06/2016
	Smyth
	CMTEDD -Treasury 
	Accidents involving light rail and ACT buses
	1/07/2016
	Barr

	QTON
	15
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	CTP Quiz results and related analysis
	1/07/2016
	Barr

	QTON
	16
	20/06/2016
	Hinder 
	CMTEDD -Treasury 
	Value of claims vs value of insurance collected premiums
	1/07/2016
	Barr

	QTON
	17
	20/06/2016
	Hinder
	CMTEDD -Treasury 
	Qld charging to host ACT injury register
	1/07/2016
	Barr

	QTON
	18
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Stimulus package commencement
	1/07/2016
	Barr

	QTON
	19
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Proportion of increase in general rates - inflation based and land rate based
	1/07/2016
	Barr

	QTON
	20
	20/06/2016
	Smyth
	CMTEDD -Treasury 
	New properties are expected in the 2016-17 year and estimated revenue expected
	1/07/2016
	Barr

	QTON
	21
	20/06/2016
	Hinder
	CMTEDD -Treasury 
	Pegasus report concerns re government's ability to realise offsets - list of Treasury offsets
	24/06/2016
	Barr

	QTON
	22
	20/06/2016
	Doszpot
	CMTEDD -Treasury 
	Differential rates between two adjoining retirement village properties - Ridgecrest and Villagio San Antonio
	12/07/2016
	Barr

	QTON
	23
	20/06/2016
	Coe
	CMTEDD -Treasury 
	Calculation of rates in a unit complex
	1/07/2016
	Barr

	QTON
	24
	20/06/2016
	Coe
	CMTEDD -Treasury 
	General rates - phasing in thresholds and rebate amounts
	1/07/2016
	Barr

	QTON
	25
	20/06/2016
	Coe
	CMTEDD -Treasury 
	Rezoning and AUV changes
	1/07/2016
	Barr

	QTON
	26
	20/06/2016
	Hinder
	CMTEDD -Treasury 
	Calculation of rates in a unit complex
	5/07/2016
	Barr

	QTON
	27
	20/06/2016
	Smyth
	CMTEDD -Treasury 
	Percentage of tenants in ACT Public Housing properties pay full market rent
	1/07/2016
	Barr

	QTON
	28
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Variations/inclusions across jurisdictions - Lifetime care and support scheme coverage
	5/07/2016
	Barr

	QTON
	29
	21/06/2016
	Smyth 
	CMTEDD -Treasury 
	General rates calculation
	1/07/2016
	Barr

	QTON
	30
	21/06/2016
	Smyth 
	CMTEDD -Treasury 
	Records management, courier and mail services to the majority of ACT Government agencies
	15/07/2016
	Barr

	QTON
	31
	21/06/2016
	Smyth 
	CMTEDD -Treasury 
	Production and lodgement of Business Activity Statements (BAS) - Returns lodge
	15/07/2016
	Barr

	QTON
	32
	21/06/2016
	Smyth 
	CMTEDD -Treasury 
	Production and lodgement of Business Activity Statements (BAS) - Register for GST
	15/07/2016
	Barr

	QTON
	33
	21/06/2016
	Doszpot
	CMTEDD -Treasury 
	IT support services provided by Shared Services to government schools
	15/07/2016
	Barr

	QTON
	34
	21/06/2016
	Doszpot
	CMTEDD -Treasury 
	Devices such as printers located in ACT Government schools and supported by Shared Services
	14/07/2016
	Barr

	QTON
	35
	21/06/2016
	Doszpot
	CMTEDD -Treasury 
	Wireless services in the Legislative Assembly
	15/07/2016
	Barr

	QTON
	36
	21/06/2016
	Smyth 
	CMTEDD -Treasury 
	Jobs transfer between CMTEDD and Shared Services and the proportion of contractors
	15/07/2016
	Barr

	QTON
	37
	21/06/2016
	Coe
	CMTEDD -Treasury 
	Proportion of procurements: (a) done in-house; (b) via centralised procurement; and (c) other
	15/07/2016
	Barr

	QTON
	38
	21/06/2016
	Smyth / Burch
	CMTEDD -Treasury 
	Payment of accounts payable - financial system for processing and payment
	15/07/2016
	Barr

	QTON
	39
	21/06/2016
	Doszpot
	CMTEDD -Treasury 
	ACT policy for employment of seniors
	15/07/2016
	Barr

	QTON
	40
	21/06/2016
	Smyth
	CMTEDD -Treasury 
	Cost of water drawn from across the Territory's four dams
	1/07/2016
	Barr

	QTON
	41
	21/06/2016
	Smyth
	CMTEDD -Treasury 
	Completion date of the Murrumbidgee to Googong pipeline
	1/07/2016
	Barr

	QTON
	42
	21/06/2016
	Doszpot
	CMTEDD -Treasury 
	Clarification of the roles of the CIO, digital governance and Directors-General
	4/07/2016
	Barr

	QTON
	43
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Estimated outcome for 15-16 is $754 million; in 16 -17, it is $972 million - breakdown of the changes
	30/06/2016
	Barr

	QTON
	44
	21/06/2016
	Hanson
	CMTEDD - Chief Minister
	Loose-fill Asbestos Insulation - Board of Inquiry
	14/07/2016
	Barr

	QTON
	45
	21/06/2016
	Hanson
	CMTEDD - Chief Minister
	Commonwealth liability - Mr Fluffy
	13/07/2016
	Barr

	QTON
	46
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	MOU - deaths on ACT worksites with organisations that had union EBAs
	30/06/2016
	Barr

	QTON
	47
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Communications and community engagement - significant boost from $3.3 million to $5.5 million
	5/07/2016
	Barr

	QTON
	48
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Whole of Government Communication - $5.5 million promoting Capital Metro  
	30/06/2016
	Barr

	QTON
	49
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Whole of Government Communication - Capital Metro expenditure in 2015-16
	30/06/2016
	Barr

	QTON
	50
	21/06/2016
	Coe
	CMTEDD - Chief Minister
	Whole of Government Communication - ACT Government brochure on 2016-17 Budget 
	30/06/2016
	Barr

	QTON
	51
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Whole of Government Communication - ACT Government brochure on 2016-17 Budget  - authorisation of political materials
	5/07/2016
	Barr

	QTON
	52
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Access Canberra - Funding reconciliation
	13/07/2016
	Barr

	QTON
	53
	21/06/2016
	Wall
	CMTEDD - Chief Minister
	10,000 tonnes rubbish on site at a block in Hume at one time
	30/06/2016
	Barr

	QTON
	54
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Access Canberra inspections - teams charged with undertaking inspections
	30/06/2016
	Barr

	QTON
	55
	21/06/2016
	Smyth / Burch
	CMTEDD - Chief Minister
	Access Canberra inspections - 95,000 inspections breakdown
	30/06/2016
	Barr

	QTON
	56
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Breakdown of Access Canberra customer interactions
	5/07/2016
	Barr

	QTON
	57
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Breakdown of 2015-16 budgeted 90 million across Access Canberra's four divisions
	30/06/2016
	Barr

	QTON
	58
	21/06/2016
	Smyth
	CMTEDD - Chief Minister
	Independent survey - "Doing business in the ACT is easier"
	5/07/2016
	Barr

	QTON
	59
	21/06/2016
	Smyth / Burch
	CMTEDD - Chief Minister
	Access Canberra - Health inspection data 
	13/07/2016
	Barr

	QTON
	60
	22/06/2016
	Smyth
	CMTEDD - Gaming & Racing
	Canberra Casino (Aquis) unsolicited bid process with proposal for poker machines
	1/07/2016
	Gentleman

	QTON
	61
	22/06/2016
	Smyth
	CMTEDD - Gaming & Racing
	Preparation of draft legislation allow for poker machines in the Canberra Casino
	1/07/2016
	Gentleman

	QTON
	62
	22/06/2016
	Smyth
	CMTEDD - Gaming & Racing
	Recommendations of PAC report No. 18 - Inquiry into elements impacting on the future of the ACT clubs 
	4/07/2016
	Gentleman

	QTON
	63
	22/06/2016
	Smyth
	CMTEDD - Gaming & Racing
	Lotto agencies - number of inspections(a) as an aggregate; and (b) broken down for different types of agencies
	30/06/2016
	Gentleman

	QTON
	64
	22/06/2016
	Smyth
	CMTEDD - Gaming & Racing
	Lotto agencies - detail on training requirements for different types of lotto outlets
	30/06/2016
	Gentleman

	QTON
	65
	22/06/2016
	Smyth
	CMTEDD - Gaming & Racing
	Lotto agencies - Amount of money required to hold on premises to make payouts across different types of outlet
	30/06/2016
	Gentleman

	QON
	66
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Residential and commercial rate payers
	4/07/2016
	Barr

	QON
	67
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Wage price index
	1/07/2016
	Barr

	QON
	68
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Grants and purchased services
	1/07/2016
	Barr

	QON
	69
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	First home owners grant
	11/07/2016
	Barr

	QON
	70
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Fire and emergency services levy
	4/07/2016
	Barr

	QON
	71
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Utilities (Network Facilities) tax
	4/07/2016
	Barr

	QON
	72
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Land tax marginal rates
	5/07/2016
	Barr

	QON
	73
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Territory banking account - Cash flow
	5/07/2016
	Barr

	QON
	74
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Territory banking account - Assets and liabilities
	1/07/2016
	Barr

	QON
	75
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Territory banking account operating result
	11/07/2016
	Barr

	QON
	76
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Superannuation provision account
	1/07/2016
	Barr

	QON
	77
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Conveyance duty revenue
	11/07/2016
	Barr

	QON
	78
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Conveyance duty thresholds and duty rates
	12/07/2016
	Barr

	QON
	79
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Residential general rates
	12/07/2016
	Barr

	QON
	80
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Commercial rates revenue increases
	4/07/2016
	Barr

	QON
	81
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Multi unit dwellings
	12/07/2016
	Barr

	QON
	82
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Residential rates
	12/07/2016
	Barr

	QON
	83
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Treasurer's response to Question 493 rate by suburb signed on 29 Oct 2015 - update figures
	 
	Barr

	QON
	84
	24/06/2016
	Smyth
	CMTEDD -Treasury 
	Residential and commercial rates revenue
	 
	Barr

	QTON
	85
	20/06/2016
	Smyth 
	CMTEDD -Treasury 
	Net debt breakdown across the five years including Mr Fluffy and light rail
	4/07/2016
	Barr

	QTON
	86
	20/06/2016
	Doszpot
	CMTEDD - Chief Minister
	Bullying in CMTEDD
	30/06/2016
	Barr

	QTON
	87
	23/06/2016
	Smyth
	ETD
	Capacity Calculations
	30/06/2016
	Rattenbury

	QTON
	88
	23/06/2016
	Doszpot
	ETD
	Student numbers in specialist settings 
	30/06/2016
	Rattenbury

	QTON
	89
	23/06/2016
	Doszpot
	ETD
	School Capacity Limits
	30/06/2016
	Rattenbury

	QTON
	90
	23/06/2016
	Smyth
	ETD
	School maintenance funding 
	30/06/2016
	Rattenbury

	QTON
	91
	23/06/2016
	Smyth
	ETD
	Capital Upgrades Funding 
	30/06/2016
	Rattenbury

	QTON
	92
	23/06/2016
	Hinder
	ETD
	Capital Upgrades Election Commitment Funding
	30/06/2016
	Rattenbury

	QTON
	93
	23/06/2016
	Smyth
	ETD
	School Satisfaction 
	30/06/2016
	Rattenbury

	QTON
	94
	23/06/2016
	Doszpot
	ETD
	Government and non-government high school and college figures
	30/06/2016
	Rattenbury

	QTON
	95
	23/06/2016
	Smyth
	ETD
	Non-government School Registration Applications
	30/06/2016
	Rattenbury

	QTON
	96
	23/06/2016
	Hinder
	ETD
	KidsMatter
	30/06/2016
	Rattenbury

	QTON
	97
	23/06/2016
	Smyth
	ETD
	Grants to non-government schools
	30/06/2016
	Rattenbury

	QTON
	98
	23/06/2016
	Burch
	ETD
	Percentage of Out of Area Enrolment in each School
	30/06/2016
	Rattenbury

	QTON
	99
	23/06/2016
	Doszpot
	CMTEDD - Higher Education
	CIT Electrotechnology Course   
	1/07/2016
	Fitzharris

	QTON
	100
	23/06/2016
	Doszpot
	CMTEDD - Higher Education
	Student Accommodation at UC 
	1/07/2016
	Fitzharris

	QTON
	101
	23/06/2016
	Smyth
	CMTEDD - Higher Education
	ACT Government sponsorship - activities by ACT universities
	1/07/2016
	Fitzharris

	QTON
	102
	23/06/2016
	Smyth
	CMTEDD - Higher Education
	Asbestos handling courses
	4/07/2016
	Fitzharris

	QTON
	103
	22/06/2016
	Wall
	CMTEDD - Economic Development
	Direct link to the Register for Tenders on the Procurement and Capital Works website
	12/07/2016
	Barr

	QTON
	104
	22/06/2016
	Doszpot
	CMTEDD - Economic Development
	Government's MOU with Unions
	22/06/2016
	Barr

	QTON
	105
	22/06/2016
	Wall
	CMTEDD - Economic Development
	Commitment expected of Local Industry Advocate
	5/07/2016
	Barr

	QTON
	106
	22/06/2016
	Doszpot
	CMTEDD - Economic Development
	Tender for ICT work - Health Directorate
	15/07/2016
	Barr

	QTON
	107
	22/06/2016
	Doszpot
	CMTEDD - Economic Development
	Labour provide outside of construction and that provide services
	12/07/2016
	Barr

	QON
	108
	27/06/2016
	Lawder
	ETD
	Public school education
	12/07/2016
	Rattenbury

	QON
	109
	27/06/2016
	Smyth
	CMTEDD -Treasury 
	ACT Insurance Authority's claims expenses
	4/07/2016
	Barr

	QON
	110
	27/06/2016
	Smyth
	CMTEDD -Treasury 
	Grants and purchased services
	5/07/2016
	Barr

	QON
	111
	27/06/2016
	Smyth
	CMTEDD -Treasury 
	Icon Water - water cash flow
	4/07/2016
	Barr

	QON
	112
	27/06/2016
	Smyth
	CMTEDD -Treasury 
	Icon Water - other gains
	4/07/2016
	Barr

	QON
	113
	27/06/2016
	Smyth
	CMTEDD -Treasury 
	Attacks on ACT Government websites and networks
	4/07/2016
	Barr

	QON
	114
	27/06/2016
	Lawder
	CMTEDD - Chief Minister
	Access Canberra - working with vulnerable people registration
	18/07/2016
	Barr

	QON
	115
	27/06/2016
	Lawder
	CMTEDD - Chief Minister
	Access Canberra - causes of foul smell
	25/07/2016
	Barr

	QTON
	116
	22/06/2016
	Smyth
	CMTEDD - Tourism and Events
	Lessee (Capital Metro consortium) of the existing visitor centre on Northbourne centre
	5/07/2016
	Barr

	QTON
	117
	22/06/2016
	Smyth
	CMTEDD - Tourism and Events
	VisitCanberra - Venues and Events
	18/07/2016
	Barr

	QTON
	118
	22/06/2016
	Doszpot
	CMTEDD - Tourism and Events
	National Arboretum
a) Figures for replacement of dead trees
b) Forests where trees have been replaced
c) Cost of trees replacement
	22/07/2016
	Barr

	QTON
	119
	22/06/2016
	Doszpot
	CMTEDD - Tourism and Events
	Official opening of Arboretum
	12/07/2016
	Barr

	QTON
	120
	22/06/2016
	Smyth
	CMTEDD - Tourism and Events
	Brumbies increase in performance growth
	5/07/2016
	Barr

	QTON
	121
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Conflicts of interest - purchases of land/businesses under investigation by AG
	14/07/2016
	Barr

	QTON
	122
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Number of land acquisitions undertaken without board approval
	25/07/2016
	Barr

	QTON
	123
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Provision of Glenloch map showing urban overlay
	11/07/2016
	Barr

	QTON
	124
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	The two valuations for the Glebe Park land presented to the Board
	25/07/2016
	Barr

	QTON
	125
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Acquisition of the Mr Spokes business and the Boat hire business - LDA Invoice register
	25/07/2016
	Barr

	QTON
	126
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Two valuations for Glebe Park land
	25/07/2016
	Barr

	QTON
	127
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Availability of Block 24, Sec 65 (Glebe Park) for development
	25/07/2016
	Barr

	QTON
	128
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Indicative studies on the Coranderrk Pond
	25/07/2016
	Barr

	QTON
	129
	22/06/2016
	Lawder
	CMTEDD - Urban Renewal
	20% affordable housing - Drakeford Drive and Mortimer Lewis Drive
	20/07/2016
	Barr

	QTON
	130
	22/06/2016
	Burch
	CMTEDD - Urban Renewal
	Public and social housing planned by suburb
	26/07/2016
	Barr

	QTON
	131
	22/06/2016
	Smyth
	CMTEDD - Urban Renewal
	Legal advice on strategic acquisition framework
	12/07/2016
	Barr

	QTON
	132
	22/06/2016
	Coe
	CMTEDD - Urban Renewal
	Project Acquisition Policy
	25/07/2016
	Barr

	QTON
	133
	22/06/2016
	Smyth
	CMTEDD - Urban Renewal
	Spread of potential number of residential dwellings in Kingston Precinct
	14/07/2016
	Barr

	QTON
	134
	27/06/2016
	Smyth
	TCCS
	Availability of construction schedule to committee in mid-July
	30/06/2016
	Corbell

	QTON
	135
	27/06/2016
	Smyth
	TCCS
	Number of employees in Capital Metro (prior to 1 July)
	30/06/2016
	Corbell

	QTON
	136
	27/06/2016
	Coe
	TCCS
	Breakdown of service payments between capital contribution and operation and maintenance, including interest payments
	5/07/2016
	Corbell

	QTON
	137
	27/06/2016
	Coe
	TCCS
	Dates of reference group meetings
	30/06/2016
	Corbell

	QTON
	138
	27/06/2016
	Coe
	TCCS
	Total cost of business link contract with Capital Metro and Camber of Commerce
	6/07/2016
	Corbell

	QTON
	139
	27/06/2016
	Smyth
	TCCS
	Expenditure on Capital Metro and related works
	5/07/2016
	Corbell

	QTON
	140
	27/06/2016
	Coe
	TCCS
	Land acquisitions- Stage 1 of light rail
	30/06/2016
	Corbell

	QTON
	141
	27/06/2016
	Smyth
	TCCS
	KPMG and ED consultancies cost
	1/07/2016
	Fitzharris

	QTON
	142
	27/06/2016
	Smyth
	TCCS
	FTEs for library services and any change
	5/07/2016
	Fitzharris

	QTON
	143
	27/06/2016
	Smyth
	TCCS
	Amortisation and depreciation for library services
	1/07/2016
	Fitzharris

	QTON
	144
	27/06/2016
	Doszpot
	TCCS
	Annual TAMs expenditure on procurement less than $25,000
	1/07/2016
	Fitzharris

	QTON
	145
	27/06/2016
	Doszpot
	TCCS
	Audit of TAMs expenditure on procurement less than $25,000
	6/07/2016
	Fitzharris

	QTON
	146
	27/06/2016
	Doszpot
	TCCS
	Internal and external audits into procurement in TAMS in last 10 years and status of recommendations
	6/07/2016
	Fitzharris

	QTON
	147
	27/06/2016
	Coe
	TCCS
	Controls on procurements
	6/07/2016
	Fitzharris

	QTON
	148
	27/06/2016
	Smyth
	TCCS
	Internal audit report on controls for small and attractive items
	22/07/2016
	Fitzharris

	QTON
	149
	27/06/2016
	Burch
	TCCS
	Commencement of work to upgrade -Tuggeranong centre
	1/07/2016
	Fitzharris

	QTON
	150
	27/06/2016
	Burch
	TCCS
	Expenditure -Anketell St and Gartside St
	1/07/2016
	Fitzharris

	QTON
	151
	27/06/2016
	Doszpot
	TCCS
	Shopping centre upgrade prioritisation update
	1/07/2016
	Fitzharris

	QTON
	152
	27/06/2016
	Smyth
	TCCS
	Current shopping centre upgrade prioritisation
	1/07/2016
	Fitzharris

	QTON
	153
	27/06/2016
	Coe
	TCCS
	Ownership of firearms used by rangers
	1/07/2016
	Fitzharris

	QTON
	154
	27/06/2016
	Smyth
	TCCS
	Percentage of waste stream recycled
	1/07/2016
	Fitzharris

	QTON
	155
	27/06/2016
	Doszpot
	TCCS
	Number of households registered for green waste trial
	1/07/2016
	Fitzharris

	QTON
	156
	27/06/2016
	Smyth
	TCCS
	Financial statements of Capital Linen Service
	1/07/2016
	Fitzharris

	QTON
	157
	27/06/2016
	Hinder
	TCCS
	Mattress recycling
	1/07/2016
	Fitzharris

	QTON
	158
	27/06/2016
	Smyth
	TCCS
	Traffic volumes on Johnson Drive, Woodcock Drive, and Tharwa Drive
	1/07/2016
	Fitzharris

	QTON
	159
	27/06/2016
	Smyth
	TCCS
	Reconciliation of Gungahlin to the City projects
	1/07/2016
	Fitzharris

	QTON
	160
	27/06/2016
	Smyth
	TCCS
	Nudurr Drive upgrade costs
	1/07/2016
	Fitzharris

	QTON
	161
	27/06/2016
	Smyth
	TCCS
	Reconciliation of staff movements
	1/07/2016
	Fitzharris

	QTON
	162
	27/06/2016
	Smyth
	TCCS
	Patronage target and shortfall
	22/07/2016
	Fitzharris

	QTON
	163
	27/06/2016
	Smyth
	TCCS
	Subsidy per passenger boarding
	1/07/2016
	Fitzharris

	QTON
	164
	27/06/2016
	Coe
	TCCS
	Location of manufacture of electric bus motors
	1/07/2016
	Fitzharris

	QTON
	165
	27/06/2016
	Burch
	TCCS
	25 Schools to be involved in active streets project
	1/07/2016
	Fitzharris

	QTON
	166
	27/06/2016
	Smyth
	TCCS
	Total spending on Active Travel across the ACT Government
	21/07/2016
	Fitzharris

	QTON
	167
	27/06/2016
	Smyth
	TCCS
	Spending within Transport Canberra
	22/07/2016
	Fitzharris

	QON
	168
	28/06/2016
	Coe
	CMTEDD - Chief Minister
	The ACT Executive staffing
	12/07/2016
	Barr

	QTON
	169
	27/06/2016
	Smyth
	CSD - Veterans & Seniors
	Service provided to veterans
	15/07/2016
	Bourke

	QTON
	170
	27/06/2016
	Doszpot
	CSD - Veterans & Seniors
	Redevelopment of Canberra Seniors Centre in Turner
	15/07/2016
	Bourke

	QTON
	171
	27/06/2016
	Smyth
	CSD - ATSI
	Expenditure - ATSI; FTE - ATSI, Women, Multicultural & Youth Affairs
	6/07/2016
	Bourke

	QTON
	172
	27/06/2016
	Wall
	CSD - ATSI
	Accommodation for Gugan Gulwan
	5/07/2016
	Bourke

	QTON
	173
	27/06/2016
	Wall
	CSD - Multicultural and Youth Affairs
	Youth grants programs and scholarship programs
	1/07/2016
	Berry

	QTON
	174
	27/06/2016
	Doszpot
	CSD - Multicultural and Youth Affairs
	Grants for multicultural seniors groups
	1/07/2016
	Berry

	QTON
	175
	27/06/2016
	Smyth
	CSD - Multicultural and Youth Affairs
	Funding given to events or initiatives outside a formal grant application process—'sponsored'. 
	13/07/2016
	Berry

	QTON
	176
	27/06/2016
	Doszpot
	CSD - Social Housing
	Breakdown of supplies and services expenditure
	13/07/2016
	Berry

	QTON
	177
	27/06/2016
	Lawder
	CSD - Social Housing
	Woden Community Services - Employment moving from First Point to new Human Services Gateway
	8/07/2016
	Berry

	QTON
	178
	27/06/2016
	Lawder
	CSD - Social Housing
	Homelessness compared with other jurisdictions
	8/07/2016
	Berry

	QON
	179
	29/06/2016
	Smyth
	TCCS
	Light rail capital expenditure schedule
	19/07/2016
	Corbell

	QON
	180
	29/06/2016
	Doszpot
	TCCS
	Age friendly suburbs
	7/07/2016
	Fitzharris

	QON
	181
	29/06/2016
	Doszpot
	TCCS
	Bulky waste collection programme
	22/07/2016
	Fitzharris

	QON
	182
	29/06/2016
	Doszpot
	CSD - Community Services
	Domestic violence
	18/07/2016
	Berry

	QON
	183
	29/06/2016
	Doszpot
	CSD - Veterans & Seniors
	Elder abuse
	11/07/2016
	Bourke

	QON
	184
	29/06/2016
	Doszpot
	CMTEDD - Higher Education
	CIT - Electrical trades courses
	22/07/2016
	Fitzharris

	QON
	185
	29/06/2016
	Doszpot
	CMTEDD - Higher Education
	CIT - VET FEE-HELP
	14/07/2016
	Fitzharris

	QON
	186
	29/06/2016
	Doszpot
	CMTEDD - Higher Education
	CIT - Renewable energy industry
	14/07/2016
	Fitzharris

	QON
	187
	29/06/2016
	Doszpot
	ETD
	Teacher Quality Institute
	12/07/2016
	Rattenbury

	QON
	188
	29/06/2016
	Doszpot
	ETD
	Classroom teachers
	12/07/2016
	Rattenbury

	QON
	189
	29/06/2016
	Doszpot
	ETD
	Disability Education
	12/07/2016
	Rattenbury

	QON
	190
	29/06/2016
	Doszpot
	ETD
	Classroom teachers
	12/07/2016
	Rattenbury

	QON
	191
	29/06/2016
	Doszpot
	ETD
	NAPLAN testing
	12/07/2016
	Rattenbury

	QON
	192
	29/06/2016
	Doszpot
	ETD
	Interest rate subsidy scheme
	12/07/2016
	Rattenbury

	QON
	193
	29/06/2016
	Doszpot
	ETD
	Primary school capacity
	12/07/2016
	Rattenbury

	QON
	194
	30/06/2016
	Doszpot
	ETD
	Black Mountain Hydrotherapy Pool repairs
	12/07/2016
	Rattenbury

	QON
	195
	30/06/2016
	Lawder
	ETD
	Public School Education
	12/07/2016
	Rattenbury

	QON
	196
	02/07/2016
	Lawder
	EPD - Planning
	Childcare centres
	12/07/2016
	Gentleman

	QON
	197
	30/06/2016
	Coe
	TCCS
	Staffing - Executives
	19/07/2016
	Fitzharris

	QON
	198
	30/06/2016
	Coe
	TCCS
	Gundaroo Drive Duplication 
	22/07/2016
	Fitzharris

	QON
	199
	30/06/2016
	Coe
	TCCS
	Road Resurfacing
	13/07/2016
	Fitzharris

	QON
	200
	30/06/2016
	Coe
	TCCS
	Road Resurfacing
	19/07/2016
	Fitzharris

	QON
	201
	30/06/2016
	Coe
	TCCS
	Solar bin trial
	13/07/2016
	Fitzharris

	QON
	202
	30/06/2016
	Coe
	TCCS
	Structure of the agency
	22/07/2016
	Fitzharris

	QON
	203
	30/06/2016
	Coe
	TCCS
	Corporate Governance - Workplace Health & Safety Steering Committee
	19/07/2016
	Fitzharris

	QON
	204
	30/06/2016
	Coe
	TCCS
	Corporate Governance - Compliance Assurance statements
	13/07/2016
	Fitzharris

	QON
	205
	30/06/2016
	Coe
	TCCS
	Governance - staffing
	18/07/2016
	Fitzharris

	QON
	206
	30/06/2016
	Coe
	TCCS
	Bulky waste collection service
	22/07/2016
	Fitzharris

	QON
	207
	30/06/2016
	Coe
	TCCS
	Green waste trail
	 
	Fitzharris

	QON
	208
	30/06/2016
	Coe
	TCCS
	Materials recovery facility
	21/07/2016
	Fitzharris

	QON
	209
	30/06/2016
	Coe
	TCCS
	Recycling promotion
	21/07/2016
	Fitzharris

	QON
	210
	30/06/2016
	Coe
	TCCS
	Waste collection services
	22/07/2016
	Fitzharris

	QON
	211
	30/06/2016
	Coe
	TCCS
	Waste feasibility study
	21/07/2016
	Fitzharris

	QON
	212
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	13/07/2016
	Berry

	QON
	213
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	18/07/2016
	Berry

	QON
	214
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	18/07/2016
	Berry

	QON
	215
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	13/07/2016
	Berry

	QON
	216
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	13/07/2016
	Berry

	QON
	217
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	11/07/2016
	Berry

	QON
	218
	30/06/2016
	Doszpot
	CSD - Social Housing
	Social Housing Services
	11/07/2016
	Berry

	QON
	219
	30/06/2016
	Hanson
	Health - Community Care
	ACT Health - errors occurred in quarterly report
	14/07/2016
	Fitzharris

	QON
	220
	30/06/2016
	Lawder
	CMTEDD -Treasury 
	Icon - Staffing
	12/07/2016
	Barr

	QON
	221
	01/07/2016
	Coe
	TCCS
	ACTION - cost per km
	13/07/2016
	Fitzharris

	QON
	222
	01/07/2016
	Coe
	TCCS
	Electric bus trial
	22/07/2016
	Fitzharris

	QON
	223
	01/07/2016
	Coe
	TCCS
	Two way radios
	21/07/2016
	Fitzharris

	QON
	224
	01/07/2016
	Coe
	TCCS
	Street lights
	19/07/2016
	Fitzharris

	QON
	225
	01/07/2016
	Coe
	TCCS
	Internal audit
	22/07/2016
	Fitzharris

	QON
	226
	01/07/2016
	Coe
	TCCS
	Value of write-offs
	22/07/2016
	Fitzharris

	QON
	227
	01/07/2016
	Smyth
	JACS
	Reforming Emergency Services - Guises Greek Rural Fire Station upgrade
	11/07/2016
	Corbell

	QON
	228
	04/07/2016
	Dunne
	CMTEDD - IR
	Demolition of the former Belconnen Remand Centre
	14/07/2016
	Gentleman

	QTON
	229
	01/07/2016
	Smyth
	EPD - Planning
	Detail on results of policy of 50% infill and 50% Greenfields for last three years
	11/07/2016
	Gentleman

	QTON
	230
	01/07/2016
	Doszpot
	CMTEDD - Urban Renewal
	MOU between LDA, Canberra Services Club and Defence Housing Australia
	21/07/2016
	Gentleman

	QTON
	231
	01/07/2016
	Smyth
	EPD - Planning
	Increased residential densities in Red Hill
	12/07/2016
	Gentleman

	QTON
	232
	01/07/2016
	Coe
	EPD - Planning
	The nature of a technical amendment to the Territory plan in court or ACAT
	12/07/2016
	Gentleman

	QTON
	233
	01/07/2016
	Smyth
	EPD - Planning
	EPD Staff survey
	12/07/2016
	Gentleman

	QTON
	234
	01/07/2016
	Smyth
	EPD - Planning
	In the Directorate joined as a party to any building quality cases
	12/07/2016
	Gentleman

	QTON
	235
	01/07/2016
	Smyth
	EPD - Planning
	Building quality cases where body corporate are co-joined as parties that Government is funding
	12/07/2016
	Gentleman

	QTON
	236
	01/07/2016
	Smyth
	EPD - Planning
	Pay car parking
	12/07/2016
	Gentleman

	QTON
	237
	01/07/2016
	Smyth
	EPD - Planning
	Evidence of consideration of parking at schools and suburban shopping centres 
	12/07/2016
	Gentleman

	QTON
	238
	01/07/2016
	Lawder
	EPD - Planning
	Riverside nature reserve
	12/07/2016
	Gentleman

	QTON
	239
	01/07/2016
	Smyth
	EPD - Planning
	Caring for our Environment initiatives
	14/07/2016
	Gentleman

	QTON
	240
	01/07/2016
	Burch
	EPD - Environment
	Moving the drying pad at Isabella ponds
	12/07/2016
	Corbell

	QTON
	241
	01/07/2016
	Burch
	EPD - Environment
	Individual sites for improvement within Lake Tuggeranong catchment
	1/07/2016
	Corbell

	QTON
	242
	01/07/2016
	Smyth
	EPD - Environment
	Accountability indicator for the Conservator
	15/07/2016
	Corbell

	QTON
	243
	01/07/2016
	Smyth
	EPD - Environment
	Action plans for threatened or endangered species
	15/07/2016
	Corbell

	QTON
	244
	01/07/2016
	Smyth
	EPD - Environment
	Split of $702,000 initiative into kangaroo fertility trial and kangaroo monitoring
	12/07/2016
	Corbell

	QTON
	245
	01/07/2016
	Smyth
	EPD - Environment
	Renewable and electricity prices
	15/07/2016
	Corbell

	QON
	246
	04/07/2016
	Dunne
	Health
	University of Canberra Public Hospital
	15/07/2016
	Corbell

	QTON
	247
	30/06/2016
	Burch
	CMTEDD - Small Business & the Arts
	Kulture Break funding support
	11/07/2016
	Bourke

	QTON
	248
	30/06/2016
	Hinder
	CMTEDD - Small Business & the Arts
	Tender support for local business
	15/07/2016
	Bourke

	QTON
	249
	30/06/2016
	Smyth
	CMTEDD - Small Business & the Arts
	Arts Budget figures
	11/07/2016
	Bourke

	QTON
	250
	30/06/2016
	Doszpot
	CMTEDD - Small Business & the Arts
	Number of applicants for Arts grants
	11/07/2016
	Bourke

	QTON
	251
	30/06/2016
	Smyth
	CMTEDD - Sport and Recreation
	Breakdown of Sport and Recreation funding
	7/07/2016
	Berry

	QTON
	252
	30/06/2016
	Smyth
	CMTEDD - Sport and Recreation
	Staffing - Active Canberra
	7/07/2016
	Berry

	QTON
	253
	30/06/2016
	Smyth
	CMTEDD - Sport and Recreation
	Square meterage of ACTSport at UC
	8/07/2016
	Berry

	QTON
	254
	30/06/2016
	Doszpot
	CMTEDD - Sport and Recreation
	Funding to ACTSport
	7/07/2016
	Berry

	QTON
	255
	30/06/2016
	Burch
	CMTEDD - Sport and Recreation
	Government support to Olympic
	8/07/2016
	Berry

	QON
	256
	05/07/2016
	Doszpot
	Health - Community Care
	Specialist Health Planning Services
	18/07/2016
	Fitzharris

	QTON
	257
	30/06/2016
	Doszpot
	CMTEDD - Small Business & the Arts
	Regional visitors attending the Canberra Theatre Centre
	11/07/2016
	Bourke

	QTON
	258
	30/06/2016
	Burch
	CMTEDD - Small Business & the Arts
	Support to the Tuggeranong Arts Centre
	11/07/2016
	Bourke

	QTON
	259
	28/06/2016
	Hanson
	JACS
	Reply to letter from Chief Magistrate
	6/07/2016
	Corbell

	QTON
	260
	28/06/2016
	Hanson
	JACS
	Budget cost for extra magistrates
	6/07/2016
	Corbell

	QTON
	261
	28/06/2016
	Smyth
	JACS
	Courts - outstanding matters still listed from 1 to 3 years ago
	11/07/2016
	Corbell

	QTON
	262
	28/06/2016
	Hinder
	JACS
	Background into split of funding for Mr Eastman since Inquiry
	6/07/2016
	Corbell

	QTON
	263
	28/06/2016
	Hanson
	JACS
	Length of time for remandees facing trial
	11/07/2016
	Corbell

	QTON
	264
	28/06/2016
	Smyth
	JACS - ESA
	Estimate water put on Pialliago Fire
	6/07/2016
	Corbell

	QTON
	265
	28/06/2016
	Smyth
	JACS - ESA
	Professional experience of Chief Officer, ACT Rural Fire Service
	6/07/2016
	Corbell

	QTON
	266
	28/06/2016
	Smyth
	JACS - ESA
	ESA vehicle replacement program
	6/07/2016
	Corbell

	QTON
	267
	28/06/2016
	Smyth
	JACS - ESA
	ACT Fire & Rescue Bronto
	6/07/2016
	Corbell

	QTON
	268
	28/06/2016
	Smyth
	JACS - ESA
	ESA staffing
	11/07/2016
	Corbell

	QTON
	269
	28/06/2016
	Smyth
	JACS - ESA
	Number of Incident Controllers for fire
	6/07/2016
	Corbell

	QTON
	270
	28/06/2016
	Smyth
	JACS - ESA
	Public Interest Disclosures and Bullying
	6/07/2016
	Corbell

	QTON
	271
	28/06/2016
	Smyth
	JACS - Policing
	Redundancy of sworn officers
	15/07/2016
	Corbell

	QTON
	272
	28/06/2016
	Wall
	JACS - Corrections
	Value of contraband in the AMC versus street value
	11/07/2016
	Rattenbury

	QTON
	273
	28/06/2016
	Smyth
	JACS - Consumer Affairs
	Number of inspectors
	12/07/2016
	Rattenbury

	QTON
	274
	28/06/2016
	Hinder
	JACS - Road Safety
	Cable-type road barriers
	11/07/2016
	Rattenbury

	QON
	275
	05/07/2016
	Lawder
	EPD - Environment
	Kangaroo fertility control research
	12/07/2016
	Corbell

	QON
	276
	05/07/2016
	Lawder
	TCCS
	Noise pollution
	19/07/2016
	Fitzharris

	QTON
	277
	01/07/2016
	Lawder
	OCSE
	2011 ACT State of the Environment Report - Recommendation
	6/07/2016
	Commissioner 
- Kate Auty

	QON
	278
	06/07/2016
	Smyth
	CMTEDD - Sport and Recreation
	Kippax playing fields
	14/07/2016
	Berry

	QON
	279
	06/07/2016
	Smyth
	CMTEDD - Sport and Recreation
	Local Sporting Clubs - Grounds owned by the ACT Government
	18/07/2016
	Berry

	QON
	280
	06/07/2016
	Smyth
	CMTEDD - Sport and Recreation
	Philip Oval
	14/07/2016
	Berry

	QON
	281
	06/07/2016
	Smyth
	CMTEDD - Sport and Recreation
	Stromlo Pool
	14/07/2016
	Berry

	QON
	282
	06/07/2016
	Smyth
	CMTEDD - Sport and Recreation
	Narrabundah Ballpark
	14/07/2016
	Berry

	QTON
	283
	29/06/2016
	Smyth
	Health - Community Care
	Laboratory samples
	11/07/2016
	Fitzharris

	QTON
	284
	29/06/2016
	Smyth
	Health - Community Care
	Increase in Public Health
	11/07/2016
	Fitzharris

	QTON
	285
	29/06/2016
	Smyth
	Health - Community Care
	GP numbers
	11/07/2016
	Fitzharris

	QTON
	286
	29/06/2016
	Burch
	Health - Community Care
	Data on primary care teams within GP setting
	11/07/2016
	Fitzharris

	QTON
	287
	29/06/2016
	Smyth
	Health - Community Care
	HIV of post-exposure prophylaxis
	11/07/2016
	Fitzharris

	QTON
	288
	29/06/2016
	Burch
	Health - Community Care
	Access to community based nursing services
	11/07/2016
	Fitzharris

	QTON
	289
	29/06/2016
	Smyth
	Health - Community Care
	Rehabilitation Aged and Community Care - Measure for ensuring access is consistent and is timely
	18/07/2016
	Fitzharris

	QTON
	290
	29/06/2016
	Hanson 
	Health - Community Care
	Rehabilitation Aged and Community Care - Decision to drop the indicator for ACAT assessments
	18/07/2016
	Fitzharris

	QTON
	291
	29/06/2016
	Hanson
	Health - Community Care
	Palliative care nurses
	11/07/2016
	Fitzharris

	QTON
	292
	29/06/2016
	Burch
	Health - Community Care
	90,000 occasions of service - type of services
	11/07/2016
	Fitzharris

	QTON
	293
	29/06/2016
	Hanson
	Health - Community Care
	ACT Health promotion grants program
	11/07/2016
	Fitzharris

	QTON
	294
	29/06/2016
	Smyth
	Health - Community Care
	Advertising cost - Early Intervention and Prevention
	11/07/2016
	Fitzharris

	QTON
	295
	29/06/2016
	Hanson
	Health
	Elective surgery waiting list - long waits
	11/07/2016
	Corbell

	QTON
	296
	29/06/2016
	Hanson
	Health
	Elective surgery - 50th and 90th percentile
	11/07/2016
	Corbell

	QTON
	297
	29/06/2016
	Hanson
	Health
	Private patients at Canberra Hospital - accommodation revenue
	11/07/2016
	Corbell

	QTON
	298
	29/06/2016
	Smyth
	Health
	Clinical genomic service - sample cost
	11/07/2016
	Corbell

	QTON
	299
	29/06/2016
	Jones
	Health
	Number and type of workplace incidents at the AMHU
	11/07/2016
	Corbell

	QTON
	300
	29/06/2016
	Jones
	Health
	Number of staff for AMHU across all 3 categories of staff
	11/07/2016
	Corbell

	QTON
	301
	29/06/2016
	Hanson
	Health
	Number of bullying incidents reported across ACT Health
	11/07/2016
	Corbell

	QTON
	302
	29/06/2016
	Smyth
	Health
	Administrative staff in 1 Moore Street
	15/07/2016
	Corbell

	QTON
	303
	29/06/2016
	Smyth
	Health
	a) Canberra Hospital upgrade 
b) $95 million—split between new works and maintenance
	15/07/2016
	Corbell

	QTON
	304
	29/06/2016
	Smyth
	Health
	E-Health and document tabled by Health officials
	14/07/2016
	Corbell

	QTON
	305
	29/06/2016
	Smyth
	Health
	Breastscreening - Strategic objective
	11/07/2016
	Corbell

	QTON
	306
	29/06/2016
	Burch
	Health
	Emergency Dental Health services
	11/07/2016
	Corbell

	QTON
	307
	29/06/2016
	Hanson
	Health
	Walk in Centres
	11/07/2016
	Corbell

	QTON
	308
	29/06/2016
	Hanson
	Health
	Presentations to the Emergency Department
	15/07/2016
	Corbell

	QTON
	309
	30/06/2016
	Doszpot
	CMTEDD - IR
	MOU with UnionsACT
	14/07/2016
	Gentleman

	QTON
	310
	30/06/2016
	Smyth
	CMTEDD - IR
	Deaths on ACT worksites
	11/07/2016
	Gentleman

	QTON
	311
	30/06/2016
	Smyth
	CMTEDD - IR
	Reconciliation of the merging of two classes
	15/07/2016
	Gentleman

	QTON
	312
	30/06/2016
	Dunne
	CMTEDD - IR
	Demolition of the old Belconnen Police Station and Belconnen Remand Centre
	11/07/2016
	Gentleman

	QTON
	313
	30/06/2016
	Smyth
	CMTEDD - IR
	Cleaning industry deficit
	15/07/2016
	Gentleman

	QTON
	314
	30/06/2016
	Hanson
	CMTEDD - Asbestos
	Former owners of remediated Mr Fluffy blocks sold
	15/07/2016
	Gentleman

	QTON
	315
	30/06/2016
	Hinder
	CMTEDD - Asbestos
	Crown lease contains any guarantees about non-contamination
	30/06/2016
	Gentleman

	QTON
	316
	30/06/2016
	Hanson
	CMTEDD - Asbestos
	Demolition of a  Mr Fluffy property
	15/07/2016
	Gentleman

	QTON
	317
	30/06/2016
	Hanson
	CMTEDD - Chief Minister
	Mr Fluffy Board of Inquiry - Letter from Chief Minister to Prime Minister
	19/07/2016
	Barr

	QTON
	318
	30/06/2016
	Smyth
	CMTEDD - Asbestos
	Demolition waste truck 
	30/06/2016
	Gentleman

	QON
	319
	08/07/2016
	Lawder
	CMTEDD - Urban Renewal
	Riverview development & ACT/NSW Border
	18/07/2016
	Barr

	QTON
	320
	30/06/2016
	Burch
	Speaker
	Furniture replacement
	8/07/2016
	Dunne

	QTON
	321
	29/06/2016
	Smyth
	Health
	Public Interest Disclosures
	29/06/2016
	Corbell

	QTON
	322
	30/06/2016
	Doszpot
	CMTEDD - IR
	MOU with UnionsACT
	14/07/2016
	Gentleman


Additional Comments

ADDITIONAL COMMENTS 

Select Committee on Estimates 2016-2017

by Alistair Coe MLA and Steve Doszpot MLA

The Opposition members of the Committee voted to include the recommendations below in the Report of the Select Committee on Estimates 2016-2017.

1. The Committee recommends that the ACT government develop meaningful indicators for the ACT government's response to Family and Domestic Violence and publish them by the last sitting day of 2016.

2. The Committee recommends that the Government immediately establish a separate and distinct Domestic Violence Court in the ACT.

3. The Committee recommends that the Government provide specific advice why a domestic violence levy had to be imposed rather than funding this initiative from consolidated revenue.

4. The Committee recommends that the Government advice on how JACS will support the staged implementation of recommendations arising from the Australian Law reform Commission and NSW Law Reform Commission joint report Family Violence – A National Legal Response.
5. The Committee recommends that the ACT Government establish a Board of Inquiry, constituted, pursuant to the Inquiries Act 1991, to investigate the full history of the Mr Fluffy (loose-fill asbestos insulation) legacy.

6. The Committee recommends that the Government publish their policy on when taxes should be hypothecated.

7. The Committee recommends that the Government provide additional information about the components of net debt.

8. The Committee recommends that the Government present additional indicators in the budget, including ‘assets to liabilities coverage,’ ‘Short term assets to short term liabilities coverage’ and ‘financial assets to liabilities coverage’ 

9. The Committee recommends that the Government does not increase liquor licensing fees for late trading hours in the ACT, as addressed in The Building on Liquor Reform: White Paper.

10. The Committee recommends that the Government does not increase liquor licensing fees for liquor traders, as addressed in The Building on Liquor Reform: White Paper. 

11. The Committee recommends that the ACT Government removes the Lease Variation Charge from town centres and the City to encourage development.

12. The Committee recommends that the Government stop its unfair rises to household rates.

13. The Committee recommends that the Government publish in the budget the average rates bill for each suburb.

14. The Committee recommend that the Minister for Sport and Recreation provide more precise answers regarding budget reductions in the future.

15. The Committee recommends that the Government does not allow poker machines into the Canberra Casino.

16. The Committee recommends that several different discount rate scenarios for  the superannuation liability are presented in the budget.

17. The Committee recommends that the ACT Government report on the reprofiling of capital works in 2016-17 and future years including reasons for rollovers in  

a. ATS Residential Alcohol Facility

b. Calvary car park

c. Calvary Public Hospital services

d. Canberra Hospital beds 

e. Clinical services HIP project management

f. Secure mental health Unit $8million

18. The Committee recommends that the ACT Government provide advice on what steps are being taken to address the ongoing issue of incorrect data being reported by the Emergency Department especially given the two Auditor Generals investigations (Report No 6/2012 Emergency Department Performance Information and Report 5/2015 Integrity of data in the Health Directorate.).

19. The Committee recommends that the ACT Government provides advice on the reasons for the $193 million reduction in cross-border revenue over the out years and for rebasing of In-scope Services over the out years.

20. The Committee recommends that the ACT Government provides regular and up to date figures on voluntary or other redundancies at ACT Health.

21. The Committee recommends that the ACT Government respond to the recommendations of two  Coroners findings into two deaths at Canberra hospitals one in May 2011 and the other in December 2013 and the initiatives under taken by ACT health as a consequence of these findings.

22. The Committee recommends that the ACT Government provide advice on what steps are being taken to reduce the costs of health services given that  the National Health Performance Authority reports Canberra Hospital as the most expensive metropolitan hospital within its peer group, 2011–2014 and that Calvary is the second most expensive.

23. The Committee recommends that the ACT Government provide advice why waiting times for elective surgery in ACT in 2013-14 is not yet as good as the Australian average from 5 years ago?

24. The Committee recommends that the ACT Government provide advice why only 59% of ACT Emergency department patients are seen on time and the median wait time in ACT is 147 minutes compared to 93 minutes on average nationally?

25. The Committee recommends that the ACT Government provide advice on why the ACT is the only justification that has less than 50% of people seen on time in emergency department in any triage category and why waiting times in the ACT are getting worse and the rest of the country they are getting better.

26. The Committee recommends that the ACT Government provides advice on how it would address the lost revenues for sporting clubs if some food sponsors were removed?

27. The Committee recommends the ACT Government immediately undertakes a full security review at the Alexander Maconochie Centre (AMC).

28. The Committee recommends that mandatory drug testing is implemented at the Alexander Maconochie Centre (AMC) as a matter of urgency.

29. The Committee recommends that the ACT government introduce legislation In the Assembly, forthwith, which if passed would curtail the criminal operations of Outlaw Motorcycle Gangs. 
30. The Committee recommends that the Government provides a break down on the number and nature of offences / crimes committed by OMCG members in the ACT.

31. The Committee recommends that the Government recommit the $15.36million funds back into ACT Policing.

32. The Committee recommends that the Government provide tasers to all front line police officers in ACT Policing.

33. The Committee recommends that the Government provides a breakdown of the number and nature of offences / crimes committed by persons on bail during this and last 2 financial years in the ACT.

34. The Committee recommends that the ACT Government commits to a review of the Territory Plan with the aim of simplifying it.
35. The Committee recommends that when promoting the number of teachers employed in ACT schools, the Government not use data that leads parents to believe that average class sizes in ACT schools are below 14 when for most, if not all schools, that is not the case.

36. The Committee recommends that the Minister for Transport and Municipal Services inform the ACT Legislative Assembly as to what the interest rate component of availability payments made under the light rail contract will be.

37. The Committee recommends that the ACT Government publish the Agency costs associated with the delivery of the light rail project.

38. The Committee recommends that the ACT Government detail how the patronage figures were derived for the purposes of the Capital Metro Full Business Case.

39. The Committee recommends that the ACT Government engage in  meaningful consultation with the community and with the sector dealing with green waste during the period of the green waste trial and in evaluating the outcome of the trial.

40. The Committee recommends that the ACT Government provide the Committee with the Compliance Assurance Statements from the last five years.

Mr Alistair Coe MLA

Mr Steve Doszpot MLA

� Legislative Assembly for the Australian Capital Territory (ACT), Minutes of Proceedings No. 132, Thursday 10 March 2016, pp. 1504-1505.


� Mr Brendan Smyth MLA, Legislative Assembly Debates, 10 March 2016, p. 931.


� Legislative Assembly Debates, 10 March 2016, p. 932.


� Legislative Assembly Debates, 10 March 2016, p. 946.


� Available at �HYPERLINK "http://www.parliament.act.gov.au/in-committees/select_committees/template5/inquiry-into-appropriation-bill-2016-2017-and-the-appropriation-office-of-the-legislative-assembly-bill-2016-2017/specialist-budget-advisor-report?inquiry=871094"�http://www.parliament.act.gov.au/in-committees/select_committees/template5/inquiry-into-appropriation-bill-2016-2017-and-the-appropriation-office-of-the-legislative-assembly-bill-2016-2017/specialist-budget-advisor-report?inquiry=871094�. 


� 


� Mr David Matthews, Proof Transcript of Evidence, 24 June 2016, p. 680.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 607. 


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 608. 


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 608. 


� Proof Transcript of Evidence, 24 June 2016, p. 682 and p. 686. 


� Mr David Matthews, Proof Transcript of Evidence, 24 June 2016, p. 682. 


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 688.


� Proof Transcript of Evidence, 28 June 2016, p.842.


� Proof Transcript of Evidence, 28 June 2016, p.842. See ACT Government, ‘Response affirms government commitment to reduce family violence’, available at: �HYPERLINK "http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/corbell/2016/response-affirms-government-commitment-to-reduce-family-violence2"�http://www.cmd.act.gov.au/open_government/inform/act_government_media_releases/corbell/2016/response-airms-government-commitment-to-reduce-family-violence2�


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 842.


� Proof Transcript of Evidence, 28 June 2016, p.842.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, pp. 842-843.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 843.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 843.


� Proof Transcript of Evidence, 28 June 2016, p.844.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 844.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, pp. 844-845.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 845.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 845.


� Proof Transcript of Evidence, 28 June 2016, p.845.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 845.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 845.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 846.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 846.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 846.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 846.


� Proof Transcript of Evidence, 28 June 2016, p. 846.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 847.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 847.


� Proof Transcript of Evidence, 28 June 2016, p. 847.


� Mr Jon White SC, Proof Transcript of Evidence, 28 June 2016, p. 847.


� ACT Council of Social Service, Survey 9, p. 1.


� Proof Transcript of Evidence, 17 June 2016, pp. 102 and 109.


� Proof Transcript of Evidence, 17 June 2016, p. 103.


� Proof Transcript of Evidence, 17 June 2016, p. 104. 


� Proof Transcript of Evidence, 17 June 2016, pp. 104-105.


� Proof Transcript of Evidence, 17 June 2016, pp. 105-107


� Proof Transcript of Evidence, 17 June 2016, pp. 105-106.


� Proof Transcript of Evidence, 17 June 2016, p. 108.


� Proof Transcript of Evidence, 17 June 2016, pp. 109-110.


� Proof Transcript of Evidence, 17 June 2016, pp. 110-111.


� Ms Susan Helyar, Proof Transcript of Evidence, 17 June 2016, p. 104.


� Ms Susan Helyar, Proof Transcript of Evidence, 17 June 2016, p. 105.


� Ms Susan Helyar, Proof Transcript of Evidence, 17 June 2016, p. 108, ACT Council of Social Service, Survey 9, pp. 4-5. 


� ACT Disability Aged and Carer Advocacy Service, Survey 1, p. 1.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, p. 63.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, p. 64.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 71-72.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 63-64, 70.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 64.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 67-68.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 65.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 68.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 69.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 71.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 63.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, p. 67.


� ACT Disability Aged and Carer Advocacy Service, Exhibit 2, p.1.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 71.


� Ms Fiona May, Proof Transcript of Evidence, 17 June 2016, pp. 69-70.


� Government of South Australia, Strategy to Safeguard the Rights of Older South Australians 2014-2021, May 2014, accessible at: �HYPERLINK "https://www.sahealth.sa.gov.au/wps/wcm/connect/2e5d0e004459d5af88d9aa76d172935c/Strategy+to+Safeguard+the+Rights+of+Older+South+Australians+WEB+FINAL.pdf?MOD=AJPERES&CACHEID=2e5d0e004459d5af88d9aa76d172935c"�https://www.sahealth.sa.gov.au/wps/wcm/connect/2e5d0e004459d5af88d9aa76d172935c/Strategy+to+Safeguard+the+Rights+of+Older+South+Australians+WEB+FINAL.pdf?MOD=AJPERES&CACHEID=2e5d0e004459d5af88d9aa76d172935c� 


� ACT Shelter, Survey 6, p. 1.


� Mr Travis Gilbert, Proof Transcript of Evidence, 17 June 2016, p. 26.


� Mr Travis Gilbert, Proof Transcript of Evidence, 17 June 2016, p. 26.


� Mr Travis Gilbert, Proof Transcript of Evidence, 17 June 2016, pp. 27-28.


� Mr Travis Gilbert, Proof Transcript of Evidence, 17 June 2016, p. 27.


� Mr Travis Gilbert, Proof Transcript of Evidence, 17 June 2016, pp. 28-29.


� Mr Travis Gilbert, Proof Transcript of Evidence, 17 June 2016, pp. 27-28.


� Association of Independent Schools of the ACT, Survey 15, p. 1.


� Mr Andrew Wrigley, Proof Transcript of Evidence, 17 June 2016, pp. 73-74.


� Mr Andrew Wrigley, Proof Transcript of Evidence, 17 June 2016, p. 74.


� Proof Transcript of Evidence, 17 June 2016, pp. 74, 79-80.


� Proof Transcript of Evidence, 17 June 2016, pp. 75, 79-80.


� Proof Transcript of Evidence, 17 June 2016, pp. 74, 78-79.


� Proof Transcript of Evidence, 17 June 2016, pp. 75-76, 80-81.


� Proof Transcript of Evidence, 17 June 2016, pp. 77-78.


� Mr Andrew Wrigley, Proof Transcript of Evidence, 17 June 2016, p. 74.


� Mr Andrew Wrigley, Proof Transcript of Evidence, 17 June 2016, p. 74.


� Mr Andrew Wrigley, Proof Transcript of Evidence, 17 June 2016, p. 75.


� Mr Tim NcNevin, Proof Transcript of Evidence, 17 June 2016, p. 80.


� Belconnen Arts Centre, Survey 1, p. 1.


� Mr Daniel Ballantyne, Proof Transcript of Evidence, 17 June 2016, pp. 1-5.


� Mr Daniel Ballantyne, Proof Transcript of Evidence, 17 June 2016, pp. 1-2.


� Mr Daniel Ballantyne, Proof Transcript of Evidence, 17 June 2016, p. 2.


� Belconnen Arts Centre, Exhibit 1, p. 4.


� Mr Daniel Ballantyne, Proof Transcript of Evidence, 17 June 2016, p. 2.


� Crace Community Association, Survey 11, p. 1.


� Mr David Pollard, Proof Transcript of Evidence, 17 June 2016, p. 12.


� Mr David Pollard, Transcript of Evidence, 17 June 2016, pp. 12-15.


� Mr David Pollard, Transcript of Evidence, 17 June 2016, pp. 13-14.


� Mr David Pollard,  Proof Transcript of Evidence, 17 June 2016, p. 13. 


� Mr David Pollard, Proof Transcript of Evidence, 17 June 2016, p. 13.


� Gungahlin Community Council, Survey 14, p. 1.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, pp. 31, 33.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, pp. 31-32.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, pp. 31-32.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, pp. 32-33.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, pp. 32-34.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, p. 31.


� Mr Peter Elford, Proof Transcript of Evidence, 17 June 2016, pp. 31-32.


� headspace Canberra, Survey 3, p. 1.


� Ms Nicole Hubbard, Proof Transcript of Evidence, 17 June 2016, pp. 22-23.


� Ms Nicole Hubbard, Proof Transcript of Evidence, 17 June 2016, p. 23.


� Ms Nicole Hubbard, Proof Transcript of Evidence, 17 June 2016, p. 22.


� Ms Nicole Hubbard, Proof Transcript of Evidence, 17 June 2016, p. 25.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 17.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 17.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 17.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 18.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 18.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, pp. 19-20.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 20.


� Ms Gillian King, Proof Transcript of Evidence, 17 June 2016, p. 18.


� Master Builders Association of the ACT, Survey 7, p. 1.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 45-46.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 45-46.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 45, 4845-46.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, p. 51.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 51-52.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 53-54.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 45-54. 


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, p. 46.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, p. 52.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, p. 47.


� 2016-17 Budget, Budget Paper 3, p. 16.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, pp. 46-47.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, p. 47.


� Mr Michael Hopkins, Proof Transcript of Evidence, 17 June 2016, p. 47.


� Mental Health Community Coalition of the ACT, Survey 8, p. 1.


� Mr Simon Viereck, Proof Transcript of Evidence, 17 June 2016, pp. 36-38.


� Mr Simon Viereck, Proof Transcript of Evidence, 17 June 2016, p. 36, pp. 40-42.


� Mr Simon Viereck, Proof Transcript of Evidence, 17 June 2016, pp. 37-39.


� Mr Simon Viereck, Proof Transcript of Evidence, 17 June 2016, p. 43.


� Mr Simon Viereck, Proof Transcript of Evidence, 17 June 2016, pp. 36-38.


� Mr Simon Viereck, Proof Transcript of Evidence, 17 June 2016, pp. 37, 40-42..


� RSPCA ACT, Survey 2, p. 1.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 6.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 6.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 6.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 7.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 7.


� See for example, Select Committee on Estimate 2015-16, p. xx.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 6.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 10.


� RSPCA, Proof Transcript of Evidence, 17 June 2016, p. 7.


� The Childers Group, Survey 5, p. 1.


� Mr Michael White, Proof Transcript of Evidence, 17 June 2016, pp. 56-60.


� Mr Michael White, Proof Transcript of Evidence, 17 June 2016, pp. 59-60.


� Proof Transcript of Evidence, 17 June 2016, pp. 60-61. 


� Proof Transcript of Evidence, 17 June 2016, p. 62.


� Mr Jack Lloyd, Proof Transcript of Evidence, 17 June 2016, p. 57.


� Mr Michael White, Proof Transcript of Evidence, 17 June 2016, p. 61.


� Mr Michael White, Proof Transcript of Evidence, 17 June 2016, p. 60.


� Youth Coalition of the ACT, Survey 12, p. 1.


� Proof Transcript of Evidence, 17 June 2016, p. 82.


� Proof Transcript of Evidence, 17 June 2016, p. 82.


� Proof Transcript of Evidence, 17 June 2016, pp. 83-86


� Proof Transcript of Evidence, 17 June 2016, pp. 83, 87,


� Proof Transcript of Evidence, 17 June 2016, p. 83.


� Proof Transcript of Evidence, 17 June 2016, pp. 86-87.


� Proof Transcript of Evidence, 17 June 2016, pp. 87-88.


� Proof Transcript of Evidence, 17 June 2016, pp. 88-89.


� Proof Transcript of Evidence, 17 June 2016, p. 89.


� Ms Emma Robertson, Proof Transcript of Evidence, 17 June 2016, p. 84.


� Ms Emma Robertson, Proof Transcript of Evidence, 17 June 2016, p. 84.


� Ms Emma Robertson, Proof Transcript of Evidence, 17 June 2016, p. 87.


� Ms Emma Robertson, Proof Transcript of Evidence, 17 June 2016, p. 87.


� YWCA, Survey 10, p. 1.


� Proof Transcript of Evidence, 17 June 2016, pp. 91-92 and 100.


� Proof Transcript of Evidence, 17 June 2016, pp. 92 and 100.


� Proof Transcript of Evidence, 17 June 2016, pp. 92-94.


� Proof Transcript of Evidence, 17 June 2016, pp. 92 and 95.


� Proof Transcript of Evidence, 17 June 2016, pp. 92-94.


� Proof Transcript of Evidence, 17 June 2016, p. 93.


� Proof Transcript of Evidence, 17 June 2016, pp. 93 and 98.


� Proof Transcript of Evidence, 17 June 2016, pp. 93 and 96.


� Proof Transcript of Evidence, 17 June 2016, p. 94.


� Proof Transcript of Evidence, 17 June 2016, p. 96.


� Proof Transcript of Evidence, 17 June 2016, pp. 98-99.


� Proof Transcript of Evidence, 17 June 2016, p. 99.


� Proof Transcript of Evidence, 17 June 2016, p. 101.


� Ms Frances Crimmins, Proof Transcript of Evidence, 17 June 2016, p. 94.


� Ms Frances Crimmins, Proof Transcript of Evidence, 17 June 2016, p. 92.


� Answer to Question Taken on Notice No. 2.


� Proof Transcript of Evidence, 17 June 2016, p. 103.


� Ms Frances Crimmins, Proof Transcript of Evidence, 17 June 2016, pp. 91-92.


� Ms Frances Crimmins, Proof Transcript of Evidence, 17 June 2016, pp. 92-94; YWCA, Survey 10, p. 2.


� ACT Budget 2016-17, Budget Statements A, ACT Executive et al., p. 11.


� Proof Transcript of Evidence, 22 June 2016, p. 442.


� Proof Transcript of Evidence, 22 June 2016, pp. 443-444.


� Proof Transcript of Evidence, 22 June 2016, p. 443.


� Proof Transcript of Evidence, 22 June 2016, p. 444.


� Proof Transcript of Evidence, 22 June 2016, pp. 444-445.


� Proof Transcript of Evidence, 22 June 2016, p. 445.


� Proof Transcript of Evidence, 22 June 2016, pp. 446-448.


� Proof Transcript of Evidence, 22 June 2016, pp. 449-452.


� Proof Transcript of Evidence, 22 June 2016, pp. 452-453.


� Dr Maxine Cooper, Proof Transcript of Evidence, 22 June 2016, pp. 442-443.


� Dr Maxine Cooper, Proof Transcript of Evidence, 22 June 2016, p. 443.


� Dr Maxine Cooper, Proof Transcript of Evidence, 22 June 2016, p. 444.


� Dr Maxine Cooper, Proof Transcript of Evidence, 22 June 2016, pp. 444-445.


� Proof Transcript of Evidence, 22 June 2016, p. 445.


� Dr Maxine Cooper, Proof Transcript of Evidence, 22 June 2016, p. 445.


� Dr Maxine Cooper, Proof Transcript of Evidence, 22 June 2016, p. 442.


� Proof Transcript of Evidence, 22 June 2016, p. 449.


� Proof Transcript of Evidence, 22 June 2016, p. 449.


� Mr Brett Stanton, Proof Transcript of Evidence, 22 June 2016, pp. 449; 450.


� Proof Transcript of Evidence, 22 June 2016, p. 444.


� 2016 Strategic Review of the Auditor-General, p.19, available at: �HYPERLINK "http://www.audit.act.gov.au/auditreports/Independent%20review%20of%20the%20office/2016%20Strategic%20Review%20of%20the%20ACT%20Auditor-General.pdf"�http://www.audit.act.gov.au/auditreports/Independent%20review%20of%20the%20office/2016%20Strategic%20Review%20of%20the%20ACT%20Auditor-General.pdf�


� ACT Budget 2016-17, Budget Statements A, ACT Executive et al., p. 19.


� Proof Transcript of Evidence, 17 June 2016, pp. 112-113.


� Proof Transcript of Evidence, 17 June 2016, pp. 113-114.


� Proof Transcript of Evidence, 17 June 2016, pp. 115-116.


� Proof Transcript of Evidence, 17 June 2016, p. 116.


� Proof Transcript of Evidence, 17 June 2016, pp. 116-118.


� Proof Transcript of Evidence, 17 June 2016, pp. 118-119.


� Proof Transcript of Evidence, 17 June 2016, pp. 119-120.


� Proof Transcript of Evidence, 17 June 2016, pp. 120-121.


� Proof Transcript of Evidence, 17 June 2016, pp. 121-122.


� ACT Ombudsman, Annual Report 2014-2015, p. v.


� ACT Ombudsman, Annual Report 2014-2015, p. v.


� Proof Transcript of Evidence, 21 June 2016, p. 348.


� Proof Transcript of Evidence, 21 June 2016, p. 348.


� Proof Transcript of Evidence, 21 June 2016, p.349 and p.354.


� Proof Transcript of Evidence, 21 June 2016, p. 349.


� Proof Transcript of Evidence, 21 June 2016, p. 352.


� Proof Transcript of Evidence, 21 June 2016, p. 353.


� Proof Transcript of Evidence, 21 June 2016, p. 356 and p. 359.


� Proof Transcript of Evidence, 21 June 2016, p. 359.


� Proof Transcript of Evidence, 21 June 2016, p.348.


� Proof Transcript of Evidence, 21 June 2016, p.348.


� Proof Transcript of Evidence, 21 June 2016, p.349.


� Mr Colin Neave, Proof Transcript of Evidence, 21 June 2016, p. 352.


� Proof Transcript of Evidence, 21 June 2016, p. 350.


� Mr Colin Neave, Proof Transcript of Evidence, 21 June 2016, p. 353.


� Proof Transcript of Evidence, 21 June 2016, p. 353.


� ACT Legislation Register, �HYPERLINK "http://www.legislation.act.gov.au/b/db_54054/default.asp"�http://www.legislation.act.gov.au/b/db_54054/default.asp�, accessed 7 July 2016.


� ACT Legislation Register, �HYPERLINK "http://www.legislation.act.gov.au/es/db_54044/current/pdf/db_54044.pdf"�http://www.legislation.act.gov.au/es/db_54044/current/pdf/db_54044.pdf�, Accessed 7 July 2016.


� ACT Budget 2016-17, Budget Statements A, ACT Executive et. al. p. 29.


� Proof Transcript of Evidence, 30 June 2016, p. 1077.


� Proof Transcript of Evidence, 30 June 2016, pp. 1079-1080.


� Proof Transcript of Evidence, 30 June 2016, pp. 1077; 1084.


� Proof Transcript of Evidence, 30 June 2016, pp. 1077-1078.


� Proof Transcript of Evidence, 30 June 2016, pp. 1080-1081.


� Proof Transcript of Evidence, 30 June 2016, pp. 1081-1082.


� Proof Transcript of Evidence, 30 June 2016, pp. 1082-1084.


� Proof Transcript of Evidence, 30 June 2016, pp. 1084-


� Proof Transcript of Evidence, 30 June 2016, pp. 1085-1086.


� Proof Transcript of Evidence, 30 June 2016, p. 1087.


� Proof Transcript of Evidence, 30 June 2016, p. 1089.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1077.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, pp. 1079-1080.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1077.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1084.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1077.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1077.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1079.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1077.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1080. 


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, pp. 1081-1082.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, pp. 1081-1082.


� Proof Transcript of Evidence, 30 June 2016, p. 1082.


� Proof Transcript of Evidence, 30 June 2016, p. 1083.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1084.


� Proof Transcript of Evidence, 30 June 2016, pp. 1084-1086.


� Mrs Vicki Dunne MLA, Proof Transcript of Evidence, 30 June 2016, p. 1084.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 1. 


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, pp. 16-17. 


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, pp. 4-5. 


� Proof Transcript of Evidence, 21 June 2016, p. 251 


� Proof Transcript of Evidence, 21 June 2016, p. 286.


� Proof Transcript of Evidence, 21 June 2016, p. 287.


� Proof Transcript of Evidence, 21 June 2016, p. 287.


� Proof Transcript of Evidence, 21 June 2016, p. 292.


� Proof Transcript of Evidence, 21 June 2016, p. 293.


� Proof Transcript of Evidence, 21 June 2016, p. 294.


� Proof Transcript of Evidence, 21 June 2016, p. 295.


� Proof Transcript of Evidence, 21 June 2016, p. 297.


� Proof Transcript of Evidence, 21 June 2016, p. 297.


� Proof Transcript of Evidence, 21 June 2016, p. 298.


� Proof Transcript of Evidence, 21 June 2016, p. 302, p. 306 and p. 315.


� Proof Transcript of Evidence, 21 June 2016, p. 305.


� Proof Transcript of Evidence, 21 June 2016, p. 308.


� Proof Transcript of Evidence, 21 June 2016, p. 309.


� Proof Transcript of Evidence, 21 June 2016, p. 310.


� Proof Transcript of Evidence, 21 June 2016, p. 313.


� Proof Transcript of Evidence, 21 June 2016, p. 319.


� Proof Transcript of Evidence, 21 June 2016, p. 320.


� Proof Transcript of Evidence, 21 June 2016, p. 287.


� Proof Transcript of Evidence, 21 June 2016, p. 287.


� Proof Transcript of Evidence, 21 June 2016, p. 288.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 21 June 2016, p. 288.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 21 June 2016, p. 288.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 21 June 2016, p. 288.


� Proof Transcript of Evidence, 21 June 2016, p. 295.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 21 June 2016, p. 295.


� Mr David Nicol, Proof Transcript of Evidence, 21 June 2016, p. 295.


� Mr David Nicol, Proof Transcript of Evidence, 21 June 2016, p. 295.


� Ms Bronwen Overton-Clarke, Proof Transcript of Evidence, 21 June 2016, p. 296.


� Ms Bronwen Overton-Clarke, Proof Transcript of Evidence, 21 June 2016, p. 296.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 30 June 2016, p. 1045.


� Proof Transcript of Evidence, 30 June 2016, p. 1046.


� Dr Paul Kelly, Proof Transcript of Evidence, 30 June 2016, p. 1047.


� Proof Transcript of Evidence, 30 June 2016, p. 1046. 


� Proof Transcript of Evidence, 30 June 2016, p. 1046.


� Proof Transcript of Evidence, 30 June 2016, pp. 1049-1051.


� Proof Transcript of Evidence, 30 June 2016, p. 1053.


� Proof Transcript of Evidence, 30 June 2016, pp. 1048-1050.


� Ms Meegan Fitzharris, Proof Transcript of Evidence, 30 June 2016, p. 1048.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 18.


� Proof Transcript of Evidence, 30 June 2016, p. 1108.


� Proof Transcript of Evidence, 30 June 2016, p. 1111.


� Proof Transcript of Evidence, 30 June 2016, p. 1111.


� Proof Transcript of Evidence, 30 June 2016, p. 1116.


� Proof Transcript of Evidence, 30 June 2016, p. 1116.


� Proof Transcript of Evidence, 30 June 2016, p. 1117.


� Proof Transcript of Evidence, 30 June 2016, p. 1118 and see pp. 1120-1121.


� Proof Transcript of Evidence, 30 June 2016, p. 1120.


� Proof Transcript of Evidence, 30 June 2016, p. 1121 and see p. 1134.


� Proof Transcript of Evidence, 30 June 2016, p. 1123.


� Proof Transcript of Evidence, 30 June 2016, p. 1125 and see p. 1127.


� Proof Transcript of Evidence, 30 June 2016, p. 1126.


� Proof Transcript of Evidence, 30 June 2016, p. 1127, and see p. 1130.


� Proof Transcript of Evidence, 30 June 2016, p. 1128.


� Proof Transcript of Evidence, 30 June 2016, p. 1133.


� Proof Transcript of Evidence, 30 June 2016, p. 1134.


� Proof Transcript of Evidence, 30 June 2016, p. 1136.


� Proof Transcript of Evidence, 30 June 2016, p. 1136-1137.


� Proof Transcript of Evidence, 30 June 2016, p. 1111.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, pp. 1111-1112.


� Proof Transcript of Evidence, 30 June 2016, p. 1112.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1112.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1112.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1112.


� Proof Transcript of Evidence, 30 June 2016, p. 1113.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1113.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1113.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1113.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1114.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1114.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1114.


� Mr Andrew Kefford, Proof Transcript of Evidence, 30 June 2016, p. 1114.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 18.


� Proof Transcript of Evidence, 21 June 2016, p. 322.


� Proof Transcript of Evidence, 21 June 2016, p. 323.


� Proof Transcript of Evidence, 21 June 2016, p. 324 and see also pp. 325.


� Proof Transcript of Evidence, 21 June 2016, p. 324.


� Proof Transcript of Evidence, 21 June 2016, p. 326.


� Proof Transcript of Evidence, 21 June 2016, p. 328. See also p. 337 and p. 341.


� Proof Transcript of Evidence, 21 June 2016, p. 329, and see also p. 333.


� Proof Transcript of Evidence, 21 June 2016, p. 332.


� Proof Transcript of Evidence, 21 June 2016, p. 335.


� Proof Transcript of Evidence, 21 June 2016, p. 336.


� Proof Transcript of Evidence, 21 June 2016, p. 339 and p. 342.


� Proof Transcript of Evidence, 21 June 2016, p. 343.


� Proof Transcript of Evidence, 21 June 2016, p. 345.


� Proof Transcript of Evidence, 21 June 2016, p. 326.


� Mr Greg Jones, Proof Transcript of Evidence, 21 June 2016, pp. 326-327.


� Proof Transcript of Evidence, 21 June 2016, p. 327.


� Mr Greg Jones, Proof Transcript of Evidence, 21 June 2016, p. 327.


� Mr Greg Jones, Proof Transcript of Evidence, 21 June 2016, pp. 327-328.


� Mr Greg Jones, Proof Transcript of Evidence, 21 June 2016, p. 328.


� Mr Greg Jones, Proof Transcript of Evidence, 21 June 2016, p. 328.


� Mr Greg Jones, Proof Transcript of Evidence, 21 June 2016, p. 327.


� Mr David Nicol, Proof Transcript of Evidence, 21 June 2016, p. 337.


� Mr David Nicol, Proof Transcript of Evidence, 21 June 2016, p. 337.


� Proof Transcript of Evidence, 21 June 2016, p. 337.


� Proof Transcript of Evidence, 21 June 2016, p. 345.


� Mr Dave Peffer, Proof Transcript of Evidence, 21 June 2016, p. 345.


� Mr Dave Peffer, Proof Transcript of Evidence, 21 June 2016, p. 345.


� Mr Dave Peffer, Proof Transcript of Evidence, 21 June 2016, p. 345.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 19.


� Proof Transcript of Evidence, 20 June 2016, p. 124.


� Proof Transcript of Evidence, 20 June 2016, p. 126.


� Proof Transcript of Evidence, 20 June 2016, p. 129.


� Proof Transcript of Evidence, 20 June 2016, p. 131.


� Proof Transcript of Evidence, 20 June 2016, p. 131.


� Proof Transcript of Evidence, 20 June 2016, p. 133.


� Proof Transcript of Evidence, 20 June 2016, p. 134.


� Proof Transcript of Evidence, 20 June 2016, p. 134.


� Proof Transcript of Evidence, 20 June 2016, p. 136.


� Proof Transcript of Evidence, 20 June 2016, p. 138.


� Proof Transcript of Evidence, 20 June 2016, p. 139.


� Proof Transcript of Evidence, 20 June 2016, pp. 140-141.


� Proof Transcript of Evidence, 20 June 2016, p. 141.


� Proof Transcript of Evidence, 20 June 2016, p. 141.


� Proof Transcript of Evidence, 20 June 2016, p. 143.


� Proof Transcript of Evidence, 20 June 2016, p. 144.


� Proof Transcript of Evidence, 20 June 2016, p. 145.


� Proof Transcript of Evidence, 20 June 2016, p. 147.


� Proof Transcript of Evidence, 20 June 2016, p. 148.


� Proof Transcript of Evidence, 20 June 2016, p. 151.


� Proof Transcript of Evidence, 20 June 2016, p. 124.


� Proof Transcript of Evidence, 20 June 2016, p. 124.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 124.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 124.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 124.


� Proof Transcript of Evidence, 20 June 2016, p. 124.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 124.


� Proof Transcript of Evidence, 20 June 2016, p. 124.


� Mr David Nichol, Proof Transcript of Evidence, 20 June 2016, p. 124.


� Proof Transcript of Evidence, 20 June 2016, p. 124.


� Mr David Nichol, Proof Transcript of Evidence, 20 June 2016, pp. 124-125.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 125.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 125.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 125.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 125.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 125.


� Proof Transcript of Evidence, 20 June 2016, p. 125.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 125.


� Proof Transcript of Evidence, 20 June 2016, p. 126.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 126.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 126.


� Proof Transcript of Evidence, 20 June 2016, p. 127.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 127.


� Proof Transcript of Evidence, 20 June 2016, p. 127.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 127.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 128.


� Proof Transcript of Evidence, 20 June 2016, p. 144.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 144.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 144.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 146.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 146.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 146.


� Proof Transcript of Evidence, 20 June 2016, p. 153.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 153.


� Mr Peter Murray, Proof Transcript of Evidence, 20 June 2016, pp. 153-154.


� Proof Transcript of Evidence, 20 June 2016, p. 154.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 154.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 154.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 154.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 154.


� Proof Transcript of Evidence, 20 June 2016, p. 155.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 155.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 155.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 155.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 155.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 156.


� Mr Peter Murray, Proof Transcript of Evidence, 20 June 2016, p. 158.


� Mr Peter Murray, Proof Transcript of Evidence, 20 June 2016, p. 158.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 158.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 158.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 158.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 158, and see  ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, Appendix C, p. 351.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 20.


� ACT Budget 2016-17, Budget Paper No. 3: Budget Outlook, p. 35.


� Proof Transcript of Evidence, 20 June 2016, p. 164.


� Proof Transcript of Evidence, 20 June 2016, p. 166.


� Proof Transcript of Evidence, 20 June 2016, p. 167.


� Proof Transcript of Evidence, 20 June 2016, p. 168.


� Proof Transcript of Evidence, 20 June 2016, p. 172.


� Proof Transcript of Evidence, 20 June 2016, p. 174.


� Proof Transcript of Evidence, 20 June 2016, p. 175.


� Proof Transcript of Evidence, 20 June 2016, p. 177.


� ACT Budget 2016-17, Paper No. 3: Budget Outlook, p. 35.


� Proof Transcript of Evidence, 20 June 2016, p. 163.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 163.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 163.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 163.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 163.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 163.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, pp. 163-164.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 164.


� Proof Transcript of Evidence, 20 June 2016, p. 164.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 164.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 164.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 164-165.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 165.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 165.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 165.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 165.


� Proof Transcript of Evidence, 20 June 2016, p. 166.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 305.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 167.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 167.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 167.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 167.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 167.


� Proof Transcript of Evidence, 20 June 2016, p. 167.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 167.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 168.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 168.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 168.


� Proof Transcript of Evidence, 20 June 2016, p. 168.


� Proof Transcript of Evidence, 20 June 2016, p. 168.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, pp. 168-169.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 169.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 169.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 169.


� Proof Transcript of Evidence, 20 June 2016, p. 172.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 172.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 172.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 172-173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 173.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 21.


�ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 21.


� Proof Transcript of Evidence, 30 June 2016, p. 1091.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 21 June 2016, pp. 1091-1092.


� Proof Transcript of Evidence, 30 June 2016, p. 1093.


� Proof Transcript of Evidence, 30 June 2016, p. 1093 and p. 1103.


� Proof Transcript of Evidence, 30 June 2016, p. 1095.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1093.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1094.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1094.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1094.


� Mr Michael Young, Proof Transcript of Evidence, 30 June 2016, p. 1094.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, pp. 1094-1095.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1095.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1095.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1096.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1096.


� Proof Transcript of Evidence, 30 June 2016, p. 1096.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1096.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1096.


� Proof Transcript of Evidence, 30 June 2016, p. 1096.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, pp. 1098-1099.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 30 June 2016, p. 1099.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 22.


� Proof Transcript of Evidence, 20 June 2016, p. 204.


� Proof Transcript of Evidence, 20 June 2016, p. 209.


� Proof Transcript of Evidence, 20 June 2016, p. 215.


� Proof Transcript of Evidence, 20 June 2016, p. 221.


� Proof Transcript of Evidence, 20 June 2016, p. 224.


� Proof Transcript of Evidence, 20 June 2016, p. 204.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 204.


� Mr Andrew Nicol, Proof Transcript of Evidence, 20 June 2016, p. 204.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 205.


� Proof Transcript of Evidence, 20 June 2016, p. 206.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 206.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 206.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 206.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 206-207.


� Proof Transcript of Evidence, 20 June 2016, p. 208.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 208.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 208-209.


� Proof Transcript of Evidence, 20 June 2016, p. 209.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 209-210.


� Proof Transcript of Evidence, 20 June 2016, p. 210.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 210.


� Proof Transcript of Evidence, 20 June 2016, p. 210.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 210-211.


� Proof Transcript of Evidence, 20 June 2016, p. 215.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 215.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, pp. 215-216.


� Proof Transcript of Evidence, 20 June 2016, p. 216.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 216.


� Proof Transcript of Evidence, 20 June 2016, p. 216.


� Mr Kim Salisbury, Proof Transcript of Evidence, 20 June 2016, p. 216.


� Proof Transcript of Evidence, 20 June 2016, p. 217.


� Mr Kim Salisbury, Proof Transcript of Evidence, 20 June 2016, p. 217.


� Proof Transcript of Evidence, 20 June 2016, p. 217.


� Ms Kathy Goth, Proof Transcript of Evidence, 20 June 2016, p. 217. The AUV of a property is defined as the ‘average of 2014, 2015 and 2016 unimproved land values.’ See ACT Government, ACT Revenue Office, ‘Rates calculation’, �HYPERLINK "http://www.revenue.act.gov.au/duties-and-taxes/rates/rates-calculation"�http://www.revenue.act.gov.au/duties-and-taxes/rates/rates-calculation�.


� Ms Kathy Goth, Proof Transcript of Evidence, 20 June 2016, pp. 217-218.


� Proof Transcript of Evidence, 20 June 2016, p. 218.


� Ms Kathy Goth, Proof Transcript of Evidence, 20 June 2016, p. 218.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 218.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, pp. 218-219. ‘GFA’ is defined as ‘Gross Floor Area.’ See for example Surveyor-General of the Australian Capital Territory, Guideline No.11 (30/09/2013), ‘Areas on Class A Unit Plans’, available at �HYPERLINK "http://www.planning.act.gov.au/__data/assets/pdf_file/0004/35914/Guideline_11_-_Areas_shown_on_Class_A_Unit_Plans.pdf"�http://www.planning.act.gov.au/__data/assets/pdf_file/0004/35914/Guideline_11_-_Areas_shown_on_Class_A_Unit_Plans.pdf�


� Proof Transcript of Evidence, 20 June 2016, p. 219.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 219.


� Proof Transcript of Evidence, 20 June 2016, p. 220.


� Mr Kim Salisbury, Proof Transcript of Evidence, 20 June 2016, p. 220.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 20 June 2016, p. 220.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 220.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 220.


� Mr Kim Salisbury, Proof Transcript of Evidence, 20 June 2016, p. 220.


� Mr David Nicol, Proof Transcript of Evidence, 21 June 2016, p. 242.


� Mr David Nicol, Proof Transcript of Evidence, 21 June 2016, p. 242.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 23.


� Proof Transcript of Evidence, 21 June 2016, p. 251.


� Proof Transcript of Evidence, 21 June 2016, p. 252.


� Proof Transcript of Evidence, 21 June 2016, p. 252.


� Proof Transcript of Evidence, 21 June 2016, p. 254.


� Proof Transcript of Evidence, 21 June 2016, p. 255.


� Proof Transcript of Evidence, 21 June 2016, p. 256.


� Proof Transcript of Evidence, 21 June 2016, p. 256.


� Proof Transcript of Evidence, 21 June 2016, p. 257.


� Proof Transcript of Evidence, 21 June 2016, p. 257, 266.


� Proof Transcript of Evidence, 21 June 2016, p. 258.


� Proof Transcript of Evidence, 21 June 2016, p. 259.


� Proof Transcript of Evidence, 21 June 2016, p. 259.


� Proof Transcript of Evidence, 21 June 2016, p. 260.


� Proof Transcript of Evidence, 21 June 2016, p. 263.


� Proof Transcript of Evidence, 21 June 2016, p. 264.


� Proof Transcript of Evidence, 21 June 2016, p. 267.


� Proof Transcript of Evidence, 21 June 2016, p. 268.


� Proof Transcript of Evidence, 21 June 2016, p. 269.


� Proof Transcript of Evidence, 21 June 2016, p. 258.


� Mr Graham Tanton, Proof Transcript of Evidence, 21 June 2016, p. 258.


� Mr Graham Tanton, Proof Transcript of Evidence, 21 June 2016, p. 258.


� Proof Transcript of Evidence, 21 June 2016, pp. 258-259.


� Mr Graham Tanton, Proof Transcript of Evidence, 21 June 2016, p. 259.


� Proof Transcript of Evidence, 21 June 2016, p. 259.


� Mr Graham Tanton, Proof Transcript of Evidence, 21 June 2016, p. 259.


� Mr Graham Tanton, Proof Transcript of Evidence, 21 June 2016, p. 259.


� Mr Graham Tanton, Proof Transcript of Evidence, 21 June 2016, p. 260.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 24.


� Proof Transcript of Evidence, 22 June 2016, p. 363.


� Proof Transcript of Evidence, 22 June 2016, p. 363.


� Proof Transcript of Evidence, 22 June 2016, pp. 374-375 and 390.


� Proof Transcript of Evidence, 22 June 2016, pp. 363-364.


� Proof Transcript of Evidence, 22 June 2016, pp. 364-369.


� Proof Transcript of Evidence, 22 June 2016, p. 367.


� Proof Transcript of Evidence, 22 June 2016, pp. 367-368.


� Proof Transcript of Evidence, 22 June 2016, pp. 369-370.


� Proof Transcript of Evidence, 22 June 2016, p. 370.


� Proof Transcript of Evidence, 22 June 2016, pp. 370-371.


� Proof Transcript of Evidence, 22 June 2016, pp. 371-372.


� Proof Transcript of Evidence, 22 June 2016, pp. 372-373.


� Proof Transcript of Evidence, 22 June 2016, p. 374.


� Proof Transcript of Evidence, 22 June 2016, pp. 375-376.


� Proof Transcript of Evidence, 22 June 2016, p. 377.


� Proof Transcript of Evidence, 22 June 2016, pp. 381-384.


� Proof Transcript of Evidence, 22 June 2016, p. 385.


� Proof Transcript of Evidence, 22 June 2016, pp. 388-389.


� Proof Transcript of Evidence, 22 June 2016, pp. 363 and 364.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 364.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, pp. 364 and 365.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 374.


� Proof Transcript of Evidence, 22 June 2016, p. 375.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 390.


� Proof Transcript of Evidence, 22 June 2016, p. 390.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 370.


� Proof Transcript of Evidence, 22 June 2016, p. 371.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 371.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, pp. 371-372.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, pp. 371-372.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, pp. 372-373.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 373.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 383.


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 383.


� Department of the Prime Minister and Cabinet, �HYPERLINK "http://lobbyists.pmc.gov.au/index.cfm"�http://lobbyists.pmc.gov.au/index.cfm�, accessed 1 July 2016.


� Proof Transcript of Evidence, 22 June 2016, pp. 375-376.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, pp. 375-376.


� Proof Transcript of Evidence, 22 June 2016, pp. 375-376.


� Answer to Question Taken on Notice no. 105.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 376.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 24.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 25.


� Proof Transcript of Evidence, 22 June 2016, pp. 377-378.


� Proof Transcript of Evidence, 22 June 2016, pp. 378-379.


� Proof Transcript of Evidence, 22 June 2016, pp. 379-380.


� Proof Transcript of Evidence, 22 June 2016, p. 380.


� Proof Transcript of Evidence, 22 June 2016, pp. 385-387.


� Proof Transcript of Evidence, 22 June 2016, pp. 387-388.


� Proof Transcript of Evidence, 22 June 2016, p. 377.


� Mr Ian Cox, Proof Transcript of Evidence, 22 June 2016, pp. 378-379.


� Mr Ian Cox, Proof Transcript of Evidence, 22 June 2016, p. 379.


� Mr Ian Cox, Proof Transcript of Evidence, 22 June 2016, p. 380.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 21 June 2016, p. 307.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, pp. 387-388.


� Proof Transcript of Evidence, 22 June 2016, p. 385.


� Proof Transcript of Evidence, 22 June 2016, p. 385.


� Mr Jeff House, Proof Transcript of Evidence, 22 June 2016, p. 386..


� Mr George Tomlins, Proof Transcript of Evidence, 22 June 2016, p. 387.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 387.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 25.


� Proof Transcript of Evidence, 22 June 2016, pp. 390-397. 


� Proof Transcript of Evidence, 22 June 2016, pp. 390-392. 


� Proof Transcript of Evidence, 22 June 2016, p. 391. 


� Proof Transcript of Evidence, 22 June 2016, pp. 391 - 392. 


� Proof Transcript of Evidence, 22 June 2016, p. 392. 


� Proof Transcript of Evidence, 22 June 2016, p. 393. 


� Proof Transcript of Evidence, 22 June 2016, pp. 396-397. 


� Proof Transcript of Evidence, 22 June 2016, p. 397. 


� Proof Transcript of Evidence, 22 June 2016, p. 398.


� Proof Transcript of Evidence, 22 June 2016, pp. 398-399.


� Proof Transcript of Evidence, 22 June 2016, pp. 399.


� Proof Transcript of Evidence, 22 June 2016, pp. 399-400.


� Proof Transcript of Evidence, 22 June 2016, pp. 390-391.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 391.


� Mr Ian Hill, Proof Transcript of Evidence, 22 June 2016, p. 391.


� Mr Ian Hill, Proof Transcript of Evidence, 22 June 2016, pp. 391 and 392.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 393.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 395.


� Mr Ian Hill, Proof Transcript of Evidence, 22 June 2016, pp. 396-397.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 398.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 399.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, pp. 399 and 400.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 26.


� Proof Transcript of Evidence, 30 June 2016, p. 1129, Answer to Question Taken on Notice no. 251.


� Proof Transcript of Evidence, 30 June 2016, pp. 1129-1130, Answer to Question Taken on Notice no. 252.


� Proof Transcript of Evidence, 30 June 2016, p. 1130.


� Proof Transcript of Evidence, 30 June 2016, pp. 1130-1134, Answers to Question Taken on Notice no. 253 and 254.


� Proof Transcript of Evidence, 30 June 2016, pp. 1134-1135.


� Proof Transcript of Evidence, 30 June 2016, pp. 1135-1136.


� Proof Transcript of Evidence, 30 June 2016, pp. 1136-1137.


� Proof Transcript of Evidence, 30 June 2016, p. 1137.


� Proof Transcript of Evidence, 30 June 2016, pp. 1137-1138, Answer to Question Taken on Notice no. 255.


� Proof Transcript of Evidence, 30 June 2016, pp. 1138-1142.


� Proof Transcript of Evidence, 30 June 2016, pp. 1142-1143.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 30 June, p. 1139.


� Mr David Dawes, Proof Transcript of Evidence, 30 June, p. 1146.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 30 June, p. 1139.


� Proof Transcript of Evidence, 30 June, pp. 1149.


� Ms Jenny Priest, Proof Transcript of Evidence, 30 June, pp. 1149.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 26.


� Proof Transcript of Evidence, 22 June 2016, pp. 410-411.


� Proof Transcript of Evidence, 22 June 2016, p. 411, Answer to Question Taken on Notice no. 120.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 27.


� Proof Transcript of Evidence, 22 June 2016, p. 401.


� Proof Transcript of Evidence, 22 June 2016, pp. 401-403, Answer to Question Taken on Notice, no. 118.


� Proof Transcript of Evidence, 22 June 2016, pp. 403-404.


� Proof Transcript of Evidence, 22 June 2016, p. 410.


� Proof Transcript of Evidence, 22 June 2016, pp. 405-409.


� Proof Transcript of Evidence, 22 June 2016, p. 409.


� Proof Transcript of Evidence, 22 June 2016, pp. 407-408.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 407.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 27.


� ACT Budget 2016-17, Budget Statement B, Chief Minister, Treasury and Economic Development Directorate, pp. 27 and 46.


� Mr David Whitney, Proof Transcript of Evidence, 26 June 2015, pp. 1135-1136; see also answer to questions taken on notice no. 206 and 231. 


� Proof Transcript of Evidence, 30 June 2016, p. 1055-56.


� Proof Transcript of Evidence, 30 June, 2016, pp. 1057-58.


� Proof Transcript of Evidence, 30 June 2016, pp 1058-59.


� Proof Transcript of Evidence, 30 June 2016, pp 1059-60.


� Proof Transcript of Evidence, 30 June 2016, pp 1060-61.


� Proof Transcript of Evidence, 30 June, 2016, pp. 1062-63


� Proof Transcript of Evidence, 30 June 2016, pp. 1066-67.


� Mr Ian House, Proof Transcript of Evidence, 30 June 2016, p. 1067-69. 


� Proof Transcript of Evidence, 30 June 2016, p. 1058 and see Answer to Question Taken on Notice no. 250.  


� Answer to Question Taken on Notice no. 250. 


� Proof Transcript of Evidence, 30 June 2016, pp. 1058-1060.


� Mr David Dawes, Proof Transcript of Evidence, 30 June 2016, p. 1059.


� Mr Adam Stankevicius, Proof Transcript of Evidence, 30 June 2016, p. 1059.


� Mr Adam Stankevicius, Proof Transcript of Evidence, 30 June 2016, p. 1061.


� Mr David Dawes, Proof Transcript of Evidence, 30 June 2016, p. 1062.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 30 June 2016, p. 1063.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 30 June 2016, pp. 1063-64.


� Proof Transcript of Evidence, 30 June 2016, pp. 1067-69.


� See Answer to Question Taken on Notice no. 247.


� Proof Transcript of Evidence, 30 June 2016, p. 1066.


� See Answer to Question Taken on Notice no. 258.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 28.


� Proof Transcript of Evidence, 22 June 2016, p. 429.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 429.


� Proof Transcript of Evidence, 22 June 2016, p. 429.


� Ms Karen Doran, Proof Transcript of Evidence, 22 June 2016, p. 430.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 433.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 433.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 249.


� Proof Transcript of Evidence, 22 June 2016, pp. 412-415, 417-418, 422-426, 430-433, Answers to questions taken on notice nos. 121-128, 131-132.


� Proof Transcript of Evidence, 22 June 2016, pp. 415-409.


� Proof Transcript of Evidence, 22 June 2016, pp. 418-419.


� Proof Transcript of Evidence, 22 June 2016, pp. 419-420 and 422.


� Proof Transcript of Evidence, 22 June 2016, pp. 420-421.


� Proof Transcript of Evidence, 22 June 2016, pp. 421-422.


� Proof Transcript of Evidence, 22 June 2016, pp. 422-409.


� Proof Transcript of Evidence, 22 June 2016, pp. 427-430.


� Proof Transcript of Evidence, 22 June 2016, pp. 433-434.


� Proof Transcript of Evidence, 22 June 2016, pp. 434-436, Answers to questions taken on notice nos. 129-130.


� Proof Transcript of Evidence, 22 June 2016, pp. 436-438.


� Proof Transcript of Evidence, 22 June 2016, pp. 438-440, Answer to Question Taken on Notice no. 133.


� Proof Transcript of Evidence, 22 June 2016, pp. 440-441.


� Performance Audit Program 2016-17 and Potential Audits to Commence over 2017-18 to 2018-19, ACT Audit Office, p. 6.


� Mr David Dawes, Proof Transcript of Evidence, 22 June 2016, p. 413.


� Mr David Dawes, Proof Transcript of Evidence, 22 June 2016, p. 425.


� Mr David Dawes, Proof Transcript of Evidence, 22 June 2016, p. 414.


� Mr David Dawes, Proof Transcript of Evidence, 22 June 2016, p. 414.


� Mr David Dawes, Proof Transcript of Evidence, 22 June 2016, p. 418.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, p. 422.


� Mr Andrew Barr MLA, Proof Transcript of Evidence, 22 June 2016, pp. 419-420 and 422.


� ACT Budget 2016-17, Budget Statements A, ACT Executive, p. 1.


� Answer to Question on Notice no. 168


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, pp. 97; 99.


� Proof Transcript of Evidence, 20 June 2016, pp. 194-195.


� Proof Transcript of Evidence, 20 June 2016, p. 195.


� Proof Transcript of Evidence, 20 June 2016, pp. 195-196.


� Proof Transcript of Evidence, 20 June 2016, p. 196.


� Proof Transcript of Evidence, 20 June 2016, pp. 202-203.


� Proof Transcript of Evidence, 20 June 2016, p. 203.


� Proof Transcript of Evidence, 20 June 2016, pp. 196-197.


� Proof Transcript of Evidence, 20 June 2016, pp. 197-198.


� Proof Transcript of Evidence, 20 June 2016, p. 198.


� Proof Transcript of Evidence, 20 June 2016, pp. 198-200; Answer to Question Taken on Notice no. 15.


� Proof Transcript of Evidence, 20 June 2016, p. 201.


� Proof Transcript of Evidence, 20 June 2016, p. 201.


� Proof Transcript of Evidence, 20 June 2016, p. 203.


� Answer to Question Taken on Notice no. 17.


� Proof Transcript of Evidence, 20 June 2016, p. 203.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, pp. 115-117.


� Proof Transcript of Evidence, 22 June 2016, p. 454.


� Proof Transcript of Evidence, 22 June 2016, pp. 454-455.


� Proof Transcript of Evidence, 22 June 2016, p. 468.


� Proof Transcript of Evidence, 22 June 2016, p. 454.


� Proof Transcript of Evidence, 22 June 2016, pp. 454.


� Proof Transcript of Evidence, 22 June 2016, p. 455 and 459.


� Proof Transcript of Evidence, 22 June 2016, p. 455.


� Proof Transcript of Evidence, 22 June 2016, pp. 455-456.


� Proof Transcript of Evidence, 22 June 2016, pp. 461-463.


� Proof Transcript of Evidence, 22 June 2016, p. 463.


� Proof Transcript of Evidence, 22 June 2016, p. 456.


� Proof Transcript of Evidence, 22 June 2016, pp. 456-458.


� Proof Transcript of Evidence, 22 June 2016, p. 457.


� Proof Transcript of Evidence, 22 June 2016, p. 458.


� Proof Transcript of Evidence, 22 June 2016, pp. 459-460.


� Proof Transcript of Evidence, 22 June 2016, pp. 460-461.


� Proof Transcript of Evidence, 22 June 2016, pp. 467-468.


� Proof Transcript of Evidence, 22 June 2016, p. 468.


� Proof Transcript of Evidence, 22 June 2016, pp. 473-475.


� Proof Transcript of Evidence, 22 June 2016, pp. 463-464.


� Proof Transcript of Evidence, 22 June 2016, pp. 464-465.


� Proof Transcript of Evidence, 22 June 2016, pp. 465-467.


� Proof Transcript of Evidence, 22 June 2016, pp. 468-469.


� Proof Transcript of Evidence, 22 June 2016, p. 469.


� Proof Transcript of Evidence, 22 June 2016, p. 469.


� Proof Transcript of Evidence, 22 June 2016, pp. 469-471.


� Proof Transcript of Evidence, 22 June 2016, pp. 471-472.


� Proof Transcript of Evidence, 22 June 2016, p. 472.


� Proof Transcript of Evidence, 22 June 2016, pp. 472-473.


� Proof Transcript of Evidence, 22 June 2016, p. 473.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 22 June 2016, p. 457.


� Proof Transcript of Evidence, 22 June 2016, pp. 458; 459; 468.


� Answer to Question Taken on Notice no. 60.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 22 June 2016, p. 459.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 22 June 2016, pp. 460-461; Answer to Question Taken on Notice no. 61.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 22 June 2016, p. 461.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 22 June 2016, pp. 474.


� Proof Transcript of Evidence, 22 June 2016, pp. 460-461.


� Canberra Times, Clubs harness members in pokies fight, 28 June 2016, accessed at: http://www.canberratimes.com.au/act-news/clubs-harness-members-in-campaign-against-pokies-in-the-casino-20160626-gps89k.html (14 July 2016).


� Clubs ACT, Submission, p. 1.


� Mr Mick Gentleman MLA, Proof Transcript of Evidence, 1 July 2016, pp. 1207-1208.


� Answer to Question Taken on Notice no. 63.


� Proof Transcript of Evidence, 22 June 2016, pp. 469-471.


� Proof Transcript of Evidence, 22 June 2016, p. 471.


� Answer to Question Taken on Notice no. 64.


� Answer to Question Taken on Notice no. 65.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 139.


� Proof Transcript of Evidence, 21 June 2016, p. 243.


� Proof Transcript of Evidence, 21 June 2016, p. 244.


� Proof Transcript of Evidence, 21 June 2016, p. 244.


� Proof Transcript of Evidence, 21 June 2016, p. 246.


� Proof Transcript of Evidence, 21 June 2016, p. 247.


� Proof Transcript of Evidence, 21 June 2016, p. 247.


� Proof Transcript of Evidence, 21 June 2016, p. 247.


� Proof Transcript of Evidence, 21 June 2016, p. 248.


� Proof Transcript of Evidence, 21 June 2016, p. 249.


� Proof Transcript of Evidence, 21 June 2016, p. 249.


� Proof Transcript of Evidence, 21 June 2016, p. 250.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 127


� Proof Transcript of Evidence, 30 June, 2016, 30 June 2016, pp. 1064-65.


� Proof Transcript of Evidence, 30 June 2016, pp. 1065-66.


� Proof Transcript of Evidence, 30 June 2016, p. 1064-65.


� See Answer to Question Taken on Notice no. 257.


� Ms Harriet Elvin, Proof Transcript of Evidence, 30 June 2016, p. 1066.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 221.


� See Icon Water, ‘Who are we?’, available at: �HYPERLINK "https://www.iconwater.com.au/About/Who-are-we.aspx"�https://www.iconwater.com.au/About/Who-are-we.aspx�.


� Proof Transcript of Evidence, 21 June 2016, p. 270.


� Proof Transcript of Evidence, 21 June 2016, p. 271.


� Proof Transcript of Evidence, 21 June 2016, p. 272.


� Proof Transcript of Evidence, 21 June 2016, p. 272.


� Proof Transcript of Evidence, 21 June 2016, p. 272.


� Proof Transcript of Evidence, 21 June 2016, p. 273.


� Proof Transcript of Evidence, 21 June 2016, p. 275.


� Proof Transcript of Evidence, 21 June 2016, p. 276.


� Proof Transcript of Evidence, 21 June 2016, p. 277.


� Proof Transcript of Evidence, 21 June 2016, p. 278.


� Proof Transcript of Evidence, 21 June 2016, p. 280.


� Proof Transcript of Evidence, 21 June 2016, p. 281.


� Proof Transcript of Evidence, 21 June 2016, p. 282.


� Proof Transcript of Evidence, 21 June 2016, p. 283.


� Proof Transcript of Evidence, 21 June 2016, p. 285.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 233.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 235.


� Proof Transcript of Evidence, 20 June 2016, p. 229.


� Proof Transcript of Evidence, 20 June 2016, p. 230.


� Proof Transcript of Evidence, 20 June 2016, p. 231.


� Proof Transcript of Evidence, 20 June 2016, p. 231.


� Proof Transcript of Evidence, 20 June 2016, p. 233.


� Proof Transcript of Evidence, 20 June 2016, p. 234.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 273.


� Proof Transcript of Evidence, 20 June 2016, p. 234.


� Proof Transcript of Evidence, 20 June 2016, p. 235.


� Proof Transcript of Evidence, 20 June 2016, p. 235.


� Proof Transcript of Evidence, 20 June 2016, p. 236.


� Proof Transcript of Evidence, 20 June 2016, p. 237.


� Proof Transcript of Evidence, 20 June 2016, p. 237.


� Proof Transcript of Evidence, 20 June 2016, p. 238.


� Proof Transcript of Evidence, 20 June 2016, p. 239.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 283.


� Proof Transcript of Evidence, 20 June 2016, p. 180.


� Proof Transcript of Evidence, 20 June 2016, pp. 179-180.


� Proof Transcript of Evidence, 20 June 2016, p. 182.


� Proof Transcript of Evidence, 20 June 2016, p. 178.


� Proof Transcript of Evidence, 20 June 2016, p. 179.


� Proof Transcript of Evidence, 20 June 2016, p. 178.


� Proof Transcript of Evidence, 20 June 2016, p. 179.


� Proof Transcript of Evidence, 20 June 2016, p. 183.


� Proof Transcript of Evidence, 20 June 2016, pp. 183-184.


� Proof Transcript of Evidence, 20 June 2016, p. 184.


� Proof Transcript of Evidence, 20 June 2016, p. 189.


� Proof Transcript of Evidence, 20 June 2016, p. 185.


� Proof Transcript of Evidence, 20 June 2016, pp. 186-187.


� Proof Transcript of Evidence, 20 June 2016, pp. 185-186.


� Proof Transcript of Evidence, 20 June 2016, p. 182.


� Mr David Nicol, Proof Transcript of Evidence, 20 June 2016, p. 179.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 179.


� Proof Transcript of Evidence, 20 June 2016, p. 183.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 184.


� Mr Patrick McAuliffe, Proof Transcript of Evidence, 20 June 2016, p. 184.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development Directorate, p. 297.


� Proof Transcript of Evidence, 20 June 2016, p. 187.


� Proof Transcript of Evidence, 20 June 2016, pp. 187-188.


� Proof Transcript of Evidence, 20 June 2016, p. 188.


� Proof Transcript of Evidence, 20 June 2016, pp. 188-189.


� Proof Transcript of Evidence, 20 June 2016, pp. 189-190.


� Proof Transcript of Evidence, 20 June 2016, pp. 190-191.


� Proof Transcript of Evidence, 20 June 2016, pp. 191-192.


� Proof Transcript of Evidence, 20 June 2016, pp. 192-193.


� Proof Transcript of Evidence, 20 June 2016, pp. 192-193.


� Proof Transcript of Evidence, 20 June 2016, p. 193.


� Proof Transcript of Evidence, 20 June 2016, pp. 193 and 194.


� Proof Transcript of Evidence, 20 June 2016, pp. 193-194.


� Proof Transcript of Evidence, 20 June 2016, p. 194.


� 2016-17 Long Service Leave Authority Statement of Intent, p. 4.


� 2016-17 Long Service Leave Authority Statement of Intent, p. 4.


� Proof Transcript of Evidence, 30 June 2016, p. 1105.


� Proof Transcript of Evidence, 30 June 2016, p. 1107.


� ACT Budget 2016-17, Budget Statements C, Health, p. 1.


� ACT Budget 2016-17, Budget Statements C, Health, p. 10.


� ACT Budget 2016-17, Budget Statements C, Health, p. 37.


� ACT Budget 2016-17, Budget Statements C, Health, p. 37.


� Proof Transcript of Evidence, 29 June 1016, pp. 954-956; 1042-43.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, p. 942.


� ACT Budget 2016-17, Budget Statements C, Health, p. 10.


� Proof Transcript of Evidence, 29 June 1016, pp. 959-962.


� Proof Transcript of Evidence, 29 June 1016, pp. 968; 971-974; 987.


� Proof Transcript of Evidence, 29 June 1016, pp. 975-978.


� Proof Transcript of Evidence, 29 June 1016, pp. 975-980.


� Proof Transcript of Evidence, 29 June 1016, pp. 982-983.


� Proof Transcript of Evidence, 29 June 1016, pp. 986-987.


� Proof Transcript of Evidence, 29 June 1016, pp. 969-970; 1016-1017; 1014-1015.


� Proof Transcript of Evidence, 29 June 1016, pp. 987-989.


� Proof Transcript of Evidence, 29 June 1016, pp. 989-991; 1016; 1026; 1043.


� Proof Transcript of Evidence, 29 June 1016, pp. 1001-1006.


� Proof Transcript of Evidence, 29 June 1016, p. 1006.


� Proof Transcript of Evidence, 29 June 1016, pp. 1008-1009.


� Proof Transcript of Evidence, 29 June 1016, pp.1009-1014.


� Proof Transcript of Evidence, 29 June 1016, pp. 1018; 1021-1025.


� Proof Transcript of Evidence, 29 June 1016, pp. 1026-1028.


� Proof Transcript of Evidence, 29 June 1016, pp. 1033-1034.


� Proof Transcript of Evidence, 29 June 1016, p. 1001.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 1002.


� Ms Nicole Feely, Proof Transcript of Evidence, 29 June 1016, p. 1002.


� Answer to Question Taken on Notice no. 301.


� Proof Transcript of Evidence, 29 June 1016, pp. 1002; 1005-1006.


� Proof Transcript of Evidence, 29 June 1016, p. 1020.


� Mr Shaun Strachan, Proof Transcript of Evidence, 29 June 1016, p. 1020. 


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 1021.


� Ms Nicole Feely, Proof Transcript of Evidence, 29 June 1016, p. 1022.


� Answer to Question Taken on Notice no. 303(a).


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 987.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 988.


� Answer to Question Taken on Notice no. 297. 


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 989.


� Proof Transcript of Evidence, 29 June 1016, p. 960.


� Mr Phil Ghirardello, Proof Transcript of Evidence, 29 June 1016, p. 962.


� Auditor-General, Calvary Public Hospital financial and performance reporting and management: Report No. 1/2016.


� Proof Transcript of Evidence, 29 June 2016, p. 1038.


� Answer to Question Taken on Notice no. 307.


� Answer to Question Taken on Notice no. 307.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 2016, p. 1038.


� Answer to Question Taken on Notice no. 307.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 2016, p. 968.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 2016, p. 971.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 2016, p. 972.


� Proof Transcript of Evidence, 29 June 2016, p. 974.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 2016, p. 974.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 2016, p. 974.


� Mr Colm Mooney, Proof Transcript of Evidence, 29 June 2016, p. 1010.


� Mr Colm Mooney, Proof Transcript of Evidence, 29 June 2016, p. 1010.


� Mr Colm Mooney, Proof Transcript of Evidence, 29 June 2016, p. 1010.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 2016, p. 1010.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 2016, pp. 1011-1012.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 2016, pp. 1013.


� ACT Budget 2016-17, Budget Statements C, Health, p. 11.


� ACT Budget 2016-17, Budget Statements C, Health, p. 11.


� Proof Transcript of Evidence, 29 June 1016, pp. 970; 993-998. 


� Proof Transcript of Evidence, 29 June 1016, pp. 994; 999.


� Proof Transcript of Evidence, 29 June 1016, pp. 993-994; 1000-10001.


� Proof Transcript of Evidence, 29 June 1016, pp. 996.


� Proof Transcript of Evidence, 29 June 1016, pp. 996-997; 1019-1020.


� Proof Transcript of Evidence, 29 June 1016, pp. 1018-1020.


� Proof Transcript of Evidence, 29 June 1016, p. 970.


� Ms Nicole Feely, Proof Transcript of Evidence, 29 June 1016, p. 970.


� Proof Transcript of Evidence, 29 June 1016, p. 997.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 997.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 994.


� Answer to Question Taken on Notice no. 299.


� Answer to Question Taken on Notice no. 300.


� ACT Budget 2016-17, Budget Statements C, Health, p. 12.


� Proof Transcript of Evidence, 29 June 1016, pp. 936-938.


� Proof Transcript of Evidence, 29 June 1016, pp. 938-940; 1030-1031.


� Proof Transcript of Evidence, 29 June 1016, pp. 940; 1035.


� Proof Transcript of Evidence, 29 June 1016, pp. 941-943.


� Proof Transcript of Evidence, 29 June 1016, pp. 942; 944.


� Proof Transcript of Evidence, 29 June 1016, p. 944.


� Proof Transcript of Evidence, 29 June 1016, pp. 946-950.


� Proof Transcript of Evidence, 29 June 1016, p. 950.


� Proof Transcript of Evidence, 29 June 1016, pp. 951-952.


� Proof Transcript of Evidence, 29 June 1016, pp. 954-956.


� Proof Transcript of Evidence, 29 June 1016, pp. 957-959. 


� Proof Transcript of Evidence, 29 June 1016, pp. 963-964.


� Proof Transcript of Evidence, 29 June 1016, p. 964.


� Proof Transcript of Evidence, 29 June 1016, p. 964-965.


� Proof Transcript of Evidence, 29 June 1016, p. 965.


� Proof Transcript of Evidence, 29 June 1016, pp. 1031-1033.


� Proof Transcript of Evidence, 29 June 1016, pp. 1034-1035.


� Proof Transcript of Evidence, 29 June 1016, pp. 1036-1037.


� Proof Transcript of Evidence, 29 June 1016, pp. 1037-1039.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 1030.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, pp. 1030 - 1031.


� Dr Paul Kelly, Proof Transcript of Evidence, 29 June 1016, p. 947.


� Dr Paul Kelly, Proof Transcript of Evidence, 29 June 1016, p. 946.


� Dr Paul Kelly, Proof Transcript of Evidence, 29 June 1016, p. 947.


� Dr Paul Kelly, Proof Transcript of Evidence, 29 June 1016, p. 948.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, pp. 933-934.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, pp. 936-937.


� Proof Transcript of Evidence, 29 June 1016, p. 936.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, p. 936.


� Dr Paul Kelly, Proof Transcript of Evidence, 29 June 1016, p. 937.


� Proof Transcript of Evidence, 29 June 1016, p. 963.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, p. 963.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, p. 963.


� ACT Budget 2016-17, Budget Statements C, Health, p. 12.


� ACT Budget 2016-17, Budget Statements C, Health, p. 12.


� Proof Transcript of Evidence, 29 June 1016, pp. 1006-1008.


� Proof Transcript of Evidence, 29 June 1016, pp. 1034-1035.


� Proof Transcript of Evidence, 29 June 1016, pp. 1040-1041.


� Proof Transcript of Evidence, 29 June 1016, pp. 1042-1043.


� Ms Nicole Feely, Proof Transcript of Evidence, 29 June 1016, pp. 1007-1008.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, p. 1008.


� ACT Budget 2016-17, Budget Statements C, Health, p. 13.


� Proof Transcript of Evidence, 29 June 1016, p. 984.


� Proof Transcript of Evidence, 29 June 1016, pp. 984-985.


� Proof Transcript of Evidence, 29 June 1016, p. 985.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 1016, p. 984.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 1016, p. 984.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 29 June 1016, pp. 984-985.


� ACT Budget 2016-17, Budget Statements C, Health, p. 13.


� Proof Transcript of Evidence, 29 June 1016, p. 940.


� Proof Transcript of Evidence, 29 June 1016, pp. 945-946.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 29 June 1016, p. 945.


�Proof Transcript of Evidence, 29 June 1016, p. 941 and ACT Budget 2016-17, Budget Statements C, Health, p. 17.


� Mr Ian Thompson, Proof Transcript of Evidence, 29 June 1016, p. 941.


� ACT Budget 2016-17, Budget Statements C, Health, p. 41.


� Proof Transcript of Evidence, 29 June 1016, p. 944.


� Proof Transcript of Evidence, 29 June 1016, p. 944.


� Mr Matthew Richter, Proof Transcript of Evidence, 29 June 1016, p. 944.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p.  1.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p.  1.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 10.


� Proof Transcript of Evidence, 28 June 2016, p. 835.


� Proof Transcript of Evidence, 28 June 2016, p. 838.


� Proof Transcript of Evidence, 28 June 2016, p. 84, p. 841 and p. 848.


� Proof Transcript of Evidence, 28 June 2016, p. 839.


� Proof Transcript of Evidence, 28 June 2016, p. 842.


� Proof Transcript of Evidence, 28 June 2016, p. 844.


� Proof Transcript of Evidence, 28 June 2016, p. 849.


� Proof Transcript of Evidence, 28 June 2016, p. 851.


� Proof Transcript of Evidence, 28 June 2016, p. 855.


� Proof Transcript of Evidence, 28 June 2016, p. 860.


� Proof Transcript of Evidence, 28 June 2016, p. 862.


� Proof Transcript of Evidence, 28 June 2016, p. 864.


� Proof Transcript of Evidence, 28 June 2016, p. 865.


� Proof Transcript of Evidence, 28 June 2016, p. 866.


� Proof Transcript of Evidence, 28 June 2016, p. 868.


� Proof Transcript of Evidence, 28 June 2016, p. 842.


� Proof Transcript of Evidence, 28 June 2016, p. 851.


� Proof Transcript of Evidence, 28 June 2016, p. 851.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 851.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 851.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 851.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 851.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 851.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, pp. 851-852.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 852.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 852.


� Proof Transcript of Evidence, 28 June 2016, p. 852.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 852.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 852.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, pp. 852-853.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 853.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 853.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, pp. 853-854.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 854.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 854.


�  ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 12.


� Proof Transcript of Evidence, 28 June 2016, p. 904.


� Proof Transcript of Evidence, 28 June 2016, p. 905.


� Proof Transcript of Evidence, 28 June 2016, p. 908.


� Proof Transcript of Evidence, 28 June 2016, p. 909.


� Proof Transcript of Evidence, 28 June 2016, p. 912.


� Proof Transcript of Evidence, 28 June 2016, p. 912.


� Proof Transcript of Evidence, 28 June 2016, p. 913.


� Proof Transcript of Evidence, 28 June 2016, p. 915.


� Proof Transcript of Evidence, 28 June 2016, p. 916.


� Proof Transcript of Evidence, 28 June 2016, p. 917.


� Proof Transcript of Evidence, 28 June 2016, p. 905.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 905.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 905.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 905.


� Proof Transcript of Evidence, 28 June 2016, pp. 906-907.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 907.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p. 907.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p. 907.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p. 907.


� Proof Transcript of Evidence, 28 June 2016, p. 906.


� Proof Transcript of Evidence, 28 June 2016, p. 912.


� Proof Transcript of Evidence, 28 June 2016, p. 912, citing ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 5.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 912.


� Proof Transcript of Evidence, 28 June 2016, p. 912.


� Proof Transcript of Evidence, 28 June 2016, p. 909.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p. 909.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p. 909.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, pp. 909-910.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p.  910.


� Mrs Bernadette Mitcherson, Proof Transcript of Evidence, 28 June 2016, p.  910.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 12.


� Proof Transcript of Evidence, 28 June 2016, p. 860.


� Proof Transcript of Evidence, 28 June 2016, p. 860.


� Proof Transcript of Evidence, 28 June 2016, pp. 862- 863.


� Proof Transcript of Evidence, 28 June 2016, p. 864.


� Proof Transcript of Evidence, 28 June 2016, pp. 865- 866.


� Proof Transcript of Evidence, 28 June 2016, pp. 867.


� Proof Transcript of Evidence, 28 June 2016, pp. 868- 869.


� Proof Transcript of Evidence, 28 June 2016, p. 869.


� Proof Transcript of Evidence, 28 June 2016, pp. 870 - 871.


�Mr Philip Kellow, Proof Transcript of Evidence, 28 June 2016, p. 861.


�Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 861.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 862.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 13.


� Proof Transcript of Evidence, 28 June 2016, p. 872.


� Proof Transcript of Evidence, 28 June 2016, p. 873.


� Proof Transcript of Evidence, 28 June 2016, p. 875.


� Proof Transcript of Evidence, 28 June 2016, p. 877.


� Proof Transcript of Evidence, 28 June 2016, p. 878.


� Proof Transcript of Evidence, 28 June 2016, p. 878.


� Proof Transcript of Evidence, 28 June 2016, p. 881.


� Proof Transcript of Evidence, 28 June 2016, p. 883.


� Proof Transcript of Evidence, 28 June 2016, p. 884.


� Proof Transcript of Evidence, 28 June 2016, p. 885.


� Proof Transcript of Evidence, 28 June 2016, p. 872.


� Proof Transcript of Evidence, 28 June 2016, p. 872.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p. 872.


� Proof Transcript of Evidence, 28 June 2016, p. 873.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p. 873.


� Proof Transcript of Evidence, 28 June 2016, p. 873.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p. 873.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p. 873.


� Proof Transcript of Evidence, 28 June 2016, p. 873.


� Proof Transcript of Evidence, 28 June 2016, p. 875.


� Mr Dominic Lane, Proof Transcript of Evidence, 28 June 2016, p. 875.


� Proof Transcript of Evidence, 28 June 2016, p. 876.


� Mr Dominic Lane, Proof Transcript of Evidence, 28 June 2016, p. 876.


� Mr Dominic Lane, Proof Transcript of Evidence, 28 June 2016, p. 876.


� Proof Transcript of Evidence, 28 June 2016, p. 876.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 876.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 876.


� Proof Transcript of Evidence, 28 June 2016, p. 878.


� Proof Transcript of Evidence, 28 June 2016, p. 878.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p. 878.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, pp. 878-879.


� Proof Transcript of Evidence, 28 June 2016, p. 879.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p. 879.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, pp. 879-880.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p 880.


� Proof Transcript of Evidence, 28 June 2016, p 880.


� Mr Mark Brown, Proof Transcript of Evidence, 28 June 2016, p 880.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 13.


� Proof Transcript of Evidence, 28 June 2016, p. 887.


� Proof Transcript of Evidence, 28 June 2016, p. 889.


� Proof Transcript of Evidence, 28 June 2016, p. 890.


� Proof Transcript of Evidence, 28 June 2016, p. 891.


� Proof Transcript of Evidence, 28 June 2016, p. 893.


� Proof Transcript of Evidence, 28 June 2016, p. 898.


� Proof Transcript of Evidence, 28 June 2016, p. 899.


� Proof Transcript of Evidence, 28 June 2016, p. 899.


� Proof Transcript of Evidence, 28 June 2016, p. 900.


� Proof Transcript of Evidence, 28 June 2016, p. 902.


� Proof Transcript of Evidence, 28 June 2016, p. 889.


� Mr Rudi Lammers, Proof Transcript of Evidence, 28 June 2016, p. 889.


� Mr Rudi Lammers, Proof Transcript of Evidence, 28 June 2016, p. 889.


� Proof Transcript of Evidence, 28 June 2016, p. 889.


� Mr Rudi Lammers, Proof Transcript of Evidence, 28 June 2016, p. 890.


� Mr Rudi Lammers, Proof Transcript of Evidence, 28 June 2016, p. 890.


� Proof Transcript of Evidence, 28 June 2016, p. 893.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 893.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 28 June 2016, p. 894.


� Proof Transcript of Evidence, 28 June 2016, p. 894.


�Mr Rudi Lammers, Proof Transcript of Evidence, 28 June 2016, p. 894.


� 


� Proof Transcript of Evidence, 28 June 2016, p. 919.


� Proof Transcript of Evidence, 28 June 2016, p. 920.


� Proof Transcript of Evidence, 28 June 2016, p. 921 and p. 926.


� Proof Transcript of Evidence, 28 June 2016, p. 923.


� Proof Transcript of Evidence, 28 June 2016, p. 924.


� Proof Transcript of Evidence, 28 June 2016, p. 925.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 920.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 920.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 920.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 920.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 28 June 2016, p. 920.


� Proof Transcript of Evidence, 28 June 2016, p. 921 and p. 926.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, p. 921.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, p. 921.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, p. 921.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, pp. 921-922.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, p. 922.


� Proof Transcript of Evidence, 28 June 2016, p. 923.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, p. 923.


� Mr David Snowden, Proof Transcript of Evidence, 28 June 2016, p. 923.


� Proof Transcript of Evidence, 28 June 2016, p. 926.


� Mr Craig Simmons, Proof Transcript of Evidence, 28 June 2016, pp. 926-927.


� Mr Craig Simmons, Proof Transcript of Evidence, 28 June 2016, p. 927.


� Mr Craig Simmons, Proof Transcript of Evidence, 28 June 2016, p. 927.


� Mr Craig Simmons, Proof Transcript of Evidence, 28 June 2016, p. 927.


� Proof Transcript of Evidence, 28 June 2016, p. 929.


� Proof Transcript of Evidence, 28 June 2016, p. 929.


� ACT Budget 2016-17, Budget Statements D, Justice and Community Safety, p. 47.


� Proof Transcript of Evidence, 28 June 2016, p. 870.


� Proof Transcript of Evidence, 28 June 2016, p. 870.


� ACT Budget2016-17, Budget Statements E, Environment and Planning, p. 1.


� Proof Transcript of Evidence, 1 July 2016, p. 1158.


� Proof Transcript of Evidence, 1 July 2016, pp. 1158-1159.


� Proof Transcript of Evidence, 1 July 2016, pp. 1173-1175.


� Proof Transcript of Evidence, 1 July 2016, pp. 1175.


� Proof Transcript of Evidence, 1 July 2016, pp. 1175-1177.


� ACT Budget2016-17, Budget Statements E, Environment and Planning, p. 9.


�� Proof Transcript of Evidence, 1 July 2016, pp. 1159-1160.


� Proof Transcript of Evidence, 1 July 2016, pp. 1160-1162.


� Proof Transcript of Evidence, 1 July 2016, pp. 1162-1163.


� Proof Transcript of Evidence, 1 July 2016, pp. 1167-1168.


� Proof Transcript of Evidence, 1 July 2016, pp. 1168-1173.


� Proof Transcript of Evidence, 1 July 2016, p. 1177.


� Ms Dorte Ekkelund, Proof Transcript of Evidence, 1 July 2016, p. 1169.


� Ms Dorte Ekkelund, Proof Transcript of Evidence, 1 July 2016, p. 1168.


� Answer to Question Taken on Notice no. 232.


� ACT Budget2016-17, Budget Statements E, Environment and Planning, p. 9


� Proof Transcript of Evidence, 1 July 2016, pp. 1163-1165.


� Proof Transcript of Evidence, 1 July 2016, pp. 1165-1173.


� Proof Transcript of Evidence, 1 July 2016, pp. 1177-1185.


� Proof Transcript of Evidence, 1 July 2016, pp. 1186-1190.


� Proof Transcript of Evidence, 1 July 2016, pp. 1190-1191.


� Proof Transcript of Evidence, 1 July 2016, pp. 1191-1192.


� Proof Transcript of Evidence, 1 July 2016, pp. 1192-1194.


� Proof Transcript of Evidence, 1 July 2016, pp. 1195-1202.


� Proof Transcript of Evidence, 1 July 2016, pp. 1202-1206.


� Mr Mick Gentleman MLA, Transcript of Evidence, 1 July 2016, p. 1197.


� Mr Mick Gentleman MLA, Transcript of Evidence, 1 July 2016, p. 1200.


� Mr Mick Gentleman MLA, Transcript of Evidence, 1 July 2016, p. 1200.


� Mr Gary Rake, Proof Transcript of Evidence, 1 July 2016, p. 1201.


� Mr Gary Rake, Proof Transcript of Evidence, 1 July 2016, p. 1202.


� Mr Tony Carmichael, Proof Transcript of Evidence, 1 July 2016, p. 1203.


� ACT Budget2016-17, Budget Statements E, Environment and Planning, p. 10.


� Proof Transcript of Evidence, 1 July 2016, p. 1157, pp. 1195-1196.


� Proof Transcript of Evidence, 1 July 2016, pp. 1193-1194.


� Proof Transcript of Evidence, 1 July 2016, pp. 1194-1195.


� Proof Transcript of Evidence, 1 July 2016, pp. 1195-1196.


� Mr Tony Carmichael, Proof Transcript of Evidence, 1 July 2016, p. 1195.


� Mr Tony Carmichael, Proof Transcript of Evidence, 1 July 2016, pp. 1195-1196.


� ACT Budget2016-17, Budget Statements E, Environment and Planning, pp. 10-11.


� ACT Budget2016-17, Budget Statements E, Environment and Planning, pp. 10-11.


� Proof Transcript of Evidence, 1 July 2016, pp. 1226-1227.


� Proof Transcript of Evidence, 1 July 2016, pp. 1227-1230, 1231-1232.


� Proof Transcript of Evidence, 1 July 2016, pp. 1230-1232.


� Proof Transcript of Evidence, 1 July 2016, pp. 1230-1231.


� Proof Transcript of Evidence, 1 July 2016, pp. 1232-1235.


� Proof Transcript of Evidence, 1 July 2016, pp. 1223; 1234.


� Proof Transcript of Evidence, 1 July 2016, pp. 1237-1239.


� Proof Transcript of Evidence, 1 July 2016, p. 1233.


� Proof Transcript of Evidence, 1 July 2016, pp. 1232-1235.


�ACT Budget2016-17, Budget Statement E, Environment and Planning, p. 11.


� Proof Transcript of Evidence, 1 July 2016, pp. 1236-1237.


� Proof Transcript of Evidence, 1 July 2016, pp. 1236-1237.


� Proof Transcript of Evidence, 1 July 2016, p. 1237.


� Proof Transcript of Evidence, 1 July 2016, pp. 1239-1241.


� Proof Transcript of Evidence, 1 July 2016, pp. 1241-1242.


� Proof Transcript of Evidence, 1 July 2016, pp. 1242-1243.


� Proof Transcript of Evidence, 1 July 2016, pp. 1243-1244.


� Proof Transcript of Evidence, 1 July 2016, pp. 1244-1245.


� Proof Transcript of Evidence, 1 July 2016, pp. 1245-1246.


� Proof Transcript of Evidence, 1 July 2016, pp. 1246-1247.


� Proof Transcript of Evidence, 1 July 2016, pp. 1247-1249.


� Mr Simon Corbell MLA, Proof Transcript of Evidence, 1 July 2016, pp. 1239-1240.


� Proof Transcript of Evidence, 1 July 2016, p. 1248.


�Mr Simon Corbell MLA, Proof Transcript of Evidence, 1 July 2016, p. 1248.


� Mr Jon Sibley, Proof Transcript of Evidence, 1 July 2016, p. 1248.


� ACT Budget2016-17, Budget Statement E, Environment and Planning, p. 12.


� Proof Transcript of Evidence, 1 July 2016, pp. 1212-1213.


� Proof Transcript of Evidence, 1 July 2016, pp. 1213-1214.


� Proof Transcript of Evidence, 1 July 2016, pp. 1214-1216.


� Proof Transcript of Evidence, 1 July 2016, pp. 1216-1218.


� Proof Transcript of Evidence, 1 July 2016, pp. 1219-1223.


� Mr Mick Gentleman, Proof Transcript of Evidence, 1 July 2016, p. 1155. 


� MsDorte Ekelund, Proof Transcript of Evidence, 1 July 2016, p. 1158.


� Mr Bruce Fitzgerald, Proof Transcript of Evidence, 1 July 2016, p. 1212.


� Proof Transcript of Evidence, 1 July 2016, p. 1212.


� Office of the Commissioner for Sustainability and the Environment, ‘Our Role’, �HYPERLINK "http://www.environmentcommissioner.act.gov.au/about/our_role"�http://www.environmentcommissioner.act.gov.au/about/our_role�, accessed 20 April 2016. 


� Proof Transcript of Evidence, 1 July 2016, p. 1252.


� Proof Transcript of Evidence, 1 July 2016, p. 1252.


� Proof Transcript of Evidence, 1 July 2016, p. 1252.


� Proof Transcript of Evidence, 1 July 2016, p. 1252.


� Proof Transcript of Evidence, 1 July 2016, pp. 1252-1253.


� Proof Transcript of Evidence, 1 July 2016, pp. 1252-1253.


� Proof Transcript of Evidence, 1 July 2016, pp. 1254-1255.


� Proof Transcript of Evidence, 1 July 2016, pp. 1255-1257.


� Commissioner for Sustainability and the Environment, State of the Environment Reporting, �HYPERLINK "http://www.environmentcommissioner.act.gov.au/publications/soe_about-the-report"�http://www.environmentcommissioner.act.gov.au/publications/soe_about-the-report� 


� Dr Kate Auty, Proof Transcript of Evidence, 1 July 2016, p. 1256.


� Dr Kate Auty, Proof Transcript of Evidence, 1 July 2016, p. 1257.


� Dr Kate Auty, Proof Transcript of Evidence, 1 July 2016, p. 1255.


� Answer to Question Taken on Notice no. 277.


� ACT Budget 2016-17, Budget Statements F, Education, p.1.


� ACT Budget 2016-17, Budget Statements F, Education, p.1.


� ACT Budget 2016-17, Budget Statements F, Education, pp. 2-11.


� Proof Transcript of Evidence, 23 June 2016, pp. 477-478.


� Proof Transcript of Evidence, 23 June 2106, pp. 479-480.


� Proof Transcript of Evidence, 23 June 2016, pp. 479-480.


� Proof Transcript of Evidence, 23 June 2016, pp. 480-481; pp. 539-540.


� Proof Transcript of Evidence, 23 June 2016, p. 482.


� Proof Transcript of Evidence, 23 June 2016, pp. 491-492.


� Proof Transcript of Evidence, 23 June 2016, pp. 510-512.


� Proof Transcript of Evidence, 23 June 2016, pp. 514-515.


� Proof Transcript of Evidence, 23 June 2016, pp. 515-516. 


� Proof Transcript of Evidence, 23 June 2016, pp. 528-538.


� Proof Transcript of Evidence, 23 June 2016, pp. 531-556.


� Proof Transcript of Evidence, 23 June 2016, pp. 538-539.


� Proof Transcript of Evidence, 23 June 2016, pp. 554-555.


� Proof Transcript of Evidence, 23 June 2016, pp. 525-528.


� Proof Transcript of Evidence, 23 June 2016, pp. 556-557.


� Proof Transcript of Evidence, 23 June 2016, p. 558.


� Mr Mark Whybrow, Proof Transcript of Evidence, 23 June 2016, p. 479.


� Mr Mark Whybrow, Proof Transcript of Evidence, 23 June 2016, pp. 479-480.


� Mr Mark Whybrow, Proof Transcript of Evidence, 23 June 2016, pp. 482.


� Proof Transcript of Evidence, 23 June 2016, p. 486; and see Answer to Question Taken on Notice no. 87.


� Proof Transcript of Evidence, 23 June 2016, pp. 486-489. See Answer to Question Taken on Notice no. 87 and accompanying table.


� See Answer to Question Taken on Notice no. 87.


� Proof Transcript of Evidence, 23 June 2016, pp. 491-492.


� Proof Transcript of Evidence, 23 June 2016, pp. 498-499.


�Proof Transcript of Evidence, 23 June 2016, p. 500.


� See – answer to QoN 190 – TQI, 12 july 2016. – see also tables attached to that answer.


� See - �HYPERLINK "http://www.education.act.gov.au/publications_and_policies/publications_a-z/annual_report/annual-report-2014-2015/annex-reports/act-teacher-quality-institute"�http://www.education.act.gov.au/publications_and_policies/publications_a-z/annual_report/annual-report-2014-2015/annex-reports/act-teacher-quality-institute� - Enhancing Collaboration.





� Mr Mark Whybrow, Proof Transcript of Evidence, 23 June 2016, p. 501. See Answer to Question Taken on Notice no. 90 and provided attached table.


� Mr Mark Whybrow, Proof Transcript of Evidence, 23 June 2016, pp. 511-512.


� See �HYPERLINK "https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/1804/~/working-with-vulnerable-people-(wwvp)-registration"�https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/1804/~/working-with-vulnerable-people-(wwvp)-registration�





� See, ‘What do people think about ACT public schools in 2015’, Results from the 2015 Satisfaction Survey, �HYPERLINK "http://www.det.act.gov.au"�http://www.det.act.gov.au�; and see answer to QToN 93, 23 June 2016.





� ACT Budget 2016-17, Budget Statements F, Education, p. 6.


� Proof Transcript of Evidence, 23 June 2016, p. 483.


� Proof Transcript of Evidence, 23 June 2106, pp. 484-489.


� Proof Transcript of Evidence, 23 June 2016, pp. 492-493.


� Proof Transcript of Evidence, 23 June 2016, pp. 493-496.


� Proof Transcript of Evidence, 23 June 2016, pp. 496.


� Proof Transcript of Evidence, 23 June 2016, pp. 498-500.


� Proof Transcript of Evidence, 23 June 2016, pp. 500-504.


� Proof Transcript of Evidence, 23 June 2016, pp.502-503


� Proof Transcript of Evidence, 23 June 2016, p. 508.


� Proof Transcript of Evidence, 23 June 2016, pp. 508-509.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 23 June 2016, p. 483.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 23 June 2016, p. 484.


� ACT Budget 2016-17, Budget Statements F, Education, p. 7.


� Proof Transcript of Evidence, 23 June 2016, pp. 482-483.


� Proof Transcript of Evidence, 23 June 2016, pp. 505-506.


� Proof Transcript of Evidence, 23 June 2016, pp. 516-517.


� Proof Transcript of Evidence, 23 June 2016, pp. 558-559.


� Proof Transcript of Evidence, 23 June 2016, pp. 559-560.


� Proof Transcript of Evidence, 23 June 2016, pp. 506-508.


� ACT Budget 2016-17, Budget Statements F, Education, p. 7.


� Proof Transcript of Evidence, 23 June 2016, pp. 518-519.


� Proof Transcript of Evidence, 23 June 2016, pp. 519-520.


� Proof Transcript of Evidence, 23 June 2016, pp. 520-522.


� Proof Transcript of Evidence, 23 June 2016, pp. 523-524.


� Ms Leanne Wright, Proof Transcript of Evidence, 23 June 2016, pp. 518.


� Mrs Tracy Stewart, Proof Transcript of Evidence, 23 June 2016, pp. 519-520.


� See Answer to Answer to Question Taken on Notice no. 94 and table.


� Proof Transcript of Evidence, 23 June 2016, pp. 520-521.


� Ms Diane Joseph, Proof Transcript of Evidence, 23 June 2016, p. 521.


� ACT Budget 2016-17, Budget Statements F, Education, p. 8. 


� Schools for All Children and Young People’, Report from the Expert Panel on Students with Complex Needs and Challenging Behaviour. Panel: Emeritus Professor Anthony Shaddock, Dr Sue Packer, Mr Alisdair Roy, November 2015. �HYPERLINK "http://www.det.act.gov.au/__data/assets/pdf_file/0009/795186/62074-Expert-Panel-Report-Web.pdf"�http://www.det.act.gov.au/__data/assets/pdf_file/0009/795186/62074-Expert-Panel-Report-Web.pdf�; See Proof Transcript of Evidence, 23 June 2016, pp. 531-556.


� Proof Transcript of Evidence, 23 June 2016, pp. 543-546.


� Proof Transcript of Evidence, 23 June 2016, pp. 546-547.


� Proof Transcript of Evidence, 23 June 2016, pp. 549-550.


� Proof Transcript of Evidence, 23 June 2016, pp. 551-554.


� Proof Transcript of Evidence, 23 June 2016, pp. 553-556.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 23 June 2016, p. 531.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 23 June 2016, p. 533.


� Proof Transcript of Evidence, 23 June 2016, p. 534.


� Proof Transcript of Evidence, 23 June 2016, pp. 535-536.


� Mr Shane Rattenbury MLA,  Proof Transcript of Evidence, 23 June 2016, pp. 542-543.


� Proof Transcript of Evidence, 23 June 2016, pp. 542-543.


� Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 23 June 2016, pp. 542-543.


� Proof Transcript of Evidence, 23 June 2016, pp. 553.


� See - �HYPERLINK "http://www.bms.act.edu.au/our_facility"�http://www.bms.act.edu.au/our_facility�, Black mountain School., 2016.


� See answer to Question on Notice 194, 12 July 2016.


� ACT Budget 2016-17, Budget Statements F, Education, p. 9.


� Ms Diane Joseph, Proof Transcript of Evidence, 23 June 2016, p. 515.


� See answer to QoN 191, 12 July 2016.


�Mr Shane Rattenbury MLA, Proof Transcript of Evidence, 23 June 2016, p. 554.


� Mr Shane Rattenbury, Proof Transcript of Evidence, 23 June 2016, p. 558


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development, p. 2. 


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development, p. 25. 


� Proof Transcript of Evidence, 23 June 2016, pp. 564-566.


� Proof Transcript of Evidence, 23 June 2016, pp. 567.


� Proof Transcript of Evidence, 23 June 2016, pp. 569-570.


� Proof Transcript of Evidence, 23 June 2016, pp. 570-571


� Proof Transcript of Evidence, 23 June 2016, pp. 580-583.


� Proof Transcript of Evidence, 23 June 2016, pp. 581-582.


� Ms Meegan Fitzharris, Proof Transcript of Evidence, 23 June 2016, p. 568.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development, p. 171.


� Ms Meegan Fitzharris, Proof Transcript of Evidence, 23 June 2016, p. 569.


� Proof Transcript of Evidence, 23 June 2106, pp. 580-581.


� See answer to Answer to Question Taken on Notice no. 100.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development, p. 165.


� ACT Budget 2016-17, Budget Statements B, Chief Minister, Treasury and Economic Development, p. 171.


� Proof Transcript of Evidence, 23 June 2016, pp. 571-573


� Proof Transcript of Evidence, 23 June 2016, pp. 573-574.


� Proof Transcript of Evidence, 23 June 2016, pp. 574-576.


� Proof Transcript of Evidence, 23 June 2016, pp. 576-578.


� Proof Transcript of Evidence, 23 June 2016, pp. 578-579.


� Proof Transcript of Evidence, 23 June 2016, pp. 580-582.


� Proof Transcript of Evidence, 23 June 2016, pp. 582-584.


� Proof Transcript of Evidence, 23 June 2016, pp. 54-585.


� Proof Transcript of Evidence, 23 June 2016, pp. 585-586.


� Proof Transcript of Evidence, 23 June 2016, pp. 586-587.


� Proof Transcript of Evidence, 23 June 2016, pp. 587-588.


� Proof Transcript of Evidence, 23 June 2016, p. 571; and answer to Answer to Question Taken on Notice no. 99.


� Proof Transcript of Evidence, 23 June 2016, p. 571-572; and see Vocational Education & Youth Training in the ACT – Final Report, ACT Legislative Assembly, Standing Committee on Education, Training and youth Affairs, June 2016. �HYPERLINK "http://www.parliament.act.gov.au/__data/assets/pdf_file/0011/871913/final-version-revised.pdf"�http://www.parliament.act.gov.au/__data/assets/pdf_file/0011/871913/final-version-revised.pdf�


� Ms Leanne Cover, Proof Transcript of Evidence, 23 June 2016, p. 578.


� Proof Transcript of Evidence, 23 June 2016, p. 580.


� Mr Paul Ryan, Proof Transcript of Evidence, 23 June 2016, pp. 587-588.


� Proof Transcript of Evidence, 23 June 2016, p. 570, 572.


� ACT Building and Construction Industry Training Fund Authority, Annual Report 2014�2015, p. 8.


� Proof Transcript of Evidence, 23 June 2016, pp. 589-590.


� Proof Transcript of Evidence, 23 June 2016, pp. 590-591.


� Proof Transcript of Evidence, 23 June 2016, pp. 590.


� Proof Transcript of Evidence, 23 June 2016, pp. 591-592.


� Proof Transcript of Evidence, 23 June 2016, pp. 592-594.


� Proof Transcript of Evidence, 23 June 2016, pp. 594-596.


� Proof Transcript of Evidence, 23 June 2016, pp. 596.


� Proof Transcript of Evidence, 23 June 2016, pp. 596-597.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 1.


� ACT Budget 2016-17, Budget Statement G, Community Services, pp. 8-10.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 32.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 9.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 9.


� Proof Transcript of Evidence, 24 June 2016, p. 653.


� Proof Transcript of Evidence, 24 June 2016, p. 654.


� See Answer to Question Taken on Notice no. 171.


� See Inquiry into Appropriation Bill 2015-2016 and the Appropriation (Office of the Legislative Assembly) Bill 2015-2016. 


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 8.


� Proof Transcript of Evidence, 24 June 2016, pp. 627–640.


� Proof Transcript of Evidence, 24 June 2016, pp. 627–640.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, pp. 627-628.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 631. 


�Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 600.


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 600.


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 601.


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 601.


�Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 601.


� This document is also available at: �HYPERLINK "http://www.parliament.act.gov.au/__data/assets/pdf_file/0007/885445/Budget-Allocations-to-Outputs-and-Overheads.pdf"�http://www.parliament.act.gov.au/__data/assets/pdf_file/0007/885445/Budget-Allocations-to-Outputs-and-Overheads.pdf�. 


�Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 600.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 9.


� Proof Transcript of Evidence, 24 June 2016, p. 624.


� Proof Transcript of Evidence, 24 June 2016, p. 624.


� Proof Transcript of Evidence, 24 June 2016, p. 625.


� Proof Transcript of Evidence, 24 June 2016, p. 626.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 628.


� Ms Elise Jordann, Proof Transcript of Evidence, 24 June 2016, p. 639.


� Proof Transcript of Evidence, 24 June 2016, p. 628. 


� Mr Richard Baumgart, Proof Transcript of Evidence, 24 June 2016, p. 629. 


� Proof Transcript of Evidence, 24 June 2016, p. 631.


� Ms Natalie Howson, Proof Transcript of Evidence, 24 June 2016, p. 631.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 9.


� Proof Transcript of Evidence, 24 June 2016, pp. 652-656.


�Proof Transcript of Evidence, 24 June 2016, pp. 652-653.


� Proof Transcript of Evidence, 24 June 2016, pp. 656-657.


� Proof Transcript of Evidence, 24 June 2016, pp. 658 -659. 


� Proof Transcript of Evidence, 24 June 2016, pp. 661-662. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 652. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 655. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 652. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 655. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 655. 


� Proof Transcript of Evidence, 24 June 2016, p. 656.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 656. 


� Mr David Matthews, Proof Transcript of Evidence, 24 June 2016, p. 661. 


� Answer to Question Taken on Notice no. 172. 


� Proof Transcript of Evidence, 24 June 2016, pp. 666-667.


� Proof Transcript of Evidence, 24 June 2016, p. 668.


� Proof Transcript of Evidence, 24 June 2016, pp. 670-671.


� Proof Transcript of Evidence, 24 June 2016, pp. 672-677.


� Proof Transcript of Evidence, 24 June 2016, p. 674.


� Proof Transcript of Evidence, 24 June 2016, pp. 678-680; 689.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 678.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 679.


� Mr Ian Hubbard, Proof Transcript of Evidence, 24 June 2016, p. 689.


� Proof Transcript of Evidence, 24 June 2016, p. 666.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 666.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 666.


�Proof Transcript of Evidence, 24 June 2016, pp.  643-645


� Proof Transcript of Evidence, 24 June 2016, p. 645. 


� Proof Transcript of Evidence, 24 June 2016, pp. 646-647.


� Proof Transcript of Evidence, 24 June 2016, p. 647. 


� Proof Transcript of Evidence, 24 June 2016, pp. 648 – 650.


� Ms Maureen Sheehan, Proof Transcript of Evidence, 24 June 2016, pp. 643-644.


� Ms Maureen Sheehan, Proof Transcript of Evidence, 24 June 2016, p. 644. 


� Mr David Matthews, Proof Transcript of Evidence, 24 June 2016, pp. 644-645.


� Question Taken on Notice no. 169.


� Proof Transcript of Evidence, 24 June 2016, p. 648. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 648. 


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 10.


� Proof Transcript of Evidence, 24 June 2016, pp. 600-602.


� Proof Transcript of Evidence, 24 June 2016, pp. 604; 611-613.


� Proof Transcript of Evidence, 24 June 2016, pp. 605-607; 611.


� Proof Transcript of Evidence, 24 June 2016, pp. 609-610.


� Proof Transcript of Evidence, 24 June 2016, pp. 614-616.


� Proof Transcript of Evidence, 24 June 2016, pp. 619-21.


� Proof Transcript of Evidence, 24 June 2016, pp. 621 – 624.


� Proof Transcript of Evidence, 24 June 2016, pp 615-616.


� Proof Transcript of Evidence, 24 June 2016, pp. 624 – 626.


�Proof Transcript of Evidence, 24 June 2016, p. 600.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 601.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 612.


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, pp. 613-614.


� Proof Transcript of Evidence, 24 June 2016, p. 615.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016,  p. 615


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, p. 616.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 616.


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, p. 605. 


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 605.


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, p. 606. 


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, p. 606. 


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, p. 626.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, p. 619.


� Dr Chris Bourke MLA, Proof Transcript of Evidence, 24 June 2016, pp. 619 and 621.


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, pp. 619-620.


� Proof Transcript of Evidence, 24 June 2016, p. 622.


� Dr Mark Collis, Proof Transcript of Evidence, 24 June 2016, pp. 622-623.


� Proof Transcript of Evidence, 24 June 2016, p. 623.


� ACT Budget 2016-17, Budget Statement G, Community Services, p. 32.


� Proof Transcript of Evidence, 24 June 2016, p. 689. 


� Proof Transcript of Evidence, 24 June 2016, P. 690.


� Proof Transcript of Evidence, 24 June 2016, p. 693.


� Proof Transcript of Evidence, 24 June 2016, p. 694. 


� Proof Transcript of Evidence, 24 June 2016, pp. 696-670.


� Proof Transcript of Evidence, 24 June 2016, pp. 697-700.


� Proof Transcript of Evidence, 24 June 2016, pp. 704-706.


� Proof Transcript of Evidence, 24 June 2016, pp. 708-710.


� Proof Transcript of Evidence, 24 June 2016, pp. 707-711.


� Proof Transcript of Evidence, 24 June 2016, pp. 712-713.


� Proof Transcript of Evidence, 24 June 2016, pp. 714-716.


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 665.


� Mr Bob Hyland, Proof Transcript of Evidence, 24 June 2016, p. 692.


� Mr David Matthews, Proof Transcript of Evidence, 24 June 2016, p. 691.


� Mr Bob Hyland, Proof Transcript of Evidence, 24 June 2016, p. 694


� Proof Transcript of Evidence, 24 June 2016, p. 697. 


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 697. 


� Ms Yvette Berry MLA, Proof Transcript of Evidence, 24 June 2016, p. 697. 


� Answer to Question on Notice no. 212.


� Answer to Question on Notice no. 213.


� “Transport Canberra: one agency, one ticket, one network”, media release, Mr Andrew Barr MLA, 27 October 2015.


� “New directorate brings together transport and city services to deliver for Canberra”, media release, Ms Meegan Fitzharris MLA, 7 April 2016.


� Proof Transcript of Evidence, 27 June 2016, pp. 720-723.


� Proof Transcript of Evidence, 27 June 2016, pp. 722-723.


� Proof Transcript of Evidence, 27 June 2016, pp. 723-728, 780.


� Proof Transcript of Evidence, 27 June 2016, pp. 730-737, Answers to questions taken on notice nos. 144-148.


� Answer to Question Taken on Notice no. 141.


� Proof Transcript of Evidence, 27 June 2016, p. 721.


� Proof Transcript of Evidence, 27 June 2016, p. 721.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 27 June 2016, pp. 722-723.


� Answer to Question Taken on Notice no. 144. 


� Ms Fleur Flanery, Proof Transcript of Evidence, 27 June 2016, pp. 736.


� Mr Gordon Elliott, Proof Transcript of Evidence, 27 June 2016, pp. 731-732.


� ACT Budget 2016-17, Budget Statement s H, Transport Canberra and City Services, p. 15.


� Proof Transcript of Evidence, 27 June 2016, pp. 779-780.


� Proof Transcript of Evidence, 27 June 2016, pp. 784-787, Answer to Question Taken on Notice no. 165.


� Proof Transcript of Evidence, 27 June 2016, pp. 787-788, Answer to Question Taken on Notice no. 166.


� Proof Transcript of Evidence, 27 June 2016, pp. 788-790, Answer to Question Taken on Notice no. 167.


� Proof Transcript of Evidence, 27 June 2016, pp. 788-790.


� Proof Transcript of Evidence, 27 June 2016, pp. 802-804, Answer to Question Taken on Notice no. 134.


� Proof Transcript of Evidence, 27 June 2016, p. 804.


� Proof Transcript of Evidence, 27 June 2016, p. 804.


� Proof Transcript of Evidence, 27 June 2016, pp. 804-805, Answer to Question Taken on Notice no. 135.


� Proof Transcript of Evidence, 27 June 2016, pp. 805-807.


� Proof Transcript of Evidence, 27 June 2016, pp. 807-808.


� Proof Transcript of Evidence, 27 June 2016, pp. 808-809.


� Proof Transcript of Evidence, 27 June 2016, pp. 809-812, Answer to Question Taken on Notice no. 136.


� Proof Transcript of Evidence, 27 June 2016, pp. 812-817.


� Proof Transcript of Evidence, 27 June 2016, pp. 817-818.


� Proof Transcript of Evidence, 27 June 2016, pp. 818-820.


� Proof Transcript of Evidence, 27 June 2016, pp. 821-823.


� Proof Transcript of Evidence, 27 June 2016, pp. 823-828.


� Proof Transcript of Evidence, 27 June 2016, pp. 828-830.


� Proof Transcript of Evidence, 27 June 2016, p. 831.


� Proof Transcript of Evidence, 27 June 2016, pp. 831-833.


� Ms Meegan Fitzharris, Proof Transcript of Evidence, 27 June 2016, pp. 779-780.


� Proof Transcript of Evidence, 27 June 2016, p. 814.


� ACT Budget 2016-17, Budget Statement s H, Transport Canberra and City Services, p. 16.


� Proof Transcript of Evidence, 27 June 2016, pp. 761-763.


� Proof Transcript of Evidence, 27 June 2016, p. 763.


� Proof Transcript of Evidence, 27 June 2016, pp. 763-764.


� Proof Transcript of Evidence, 27 June 2016, p. 764, Answer to Question Taken on Notice no. 158.


� Proof Transcript of Evidence, 27 June 2016, pp. 764-765.


� Proof Transcript of Evidence, 27 June 2016, p. 765, Answer to Question Taken on Notice no. 159.


� Proof Transcript of Evidence, 27 June 2016, p. 766, Answer to Question Taken on Notice no. 160.


� Proof Transcript of Evidence, 27 June 2016, pp. 766-767.


� Proof Transcript of Evidence, 27 June 2016, pp. 767-768.


� Proof Transcript of Evidence, 27 June 2016, p. 768.


� Proof Transcript of Evidence, 27 June 2016, p. 769.


� Proof Transcript of Evidence, 27 June 2016, p. 770.


� Proof Transcript of Evidence, 27 June 2016, pp. 770-772.


� Proof Transcript of Evidence, 27 June 2016, p. 773.


� Proof Transcript of Evidence, 27 June 2016, pp. 774-776.


� Proof Transcript of Evidence, 27 June 2016, pp. 776-777.


� Proof Transcript of Evidence, 27 June 2016, pp. 777-779.


� Mr Ken Marshall, Proof Transcript of Evidence, 27 June 2016, p. 774.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 27 June 2016, p. 766.


� Answer to Question Taken on Notice No. 160.


� Proof Transcript of Evidence, 27 June 2016, p. 766.


� ACT Budget 2016-17, Budget Statement s H, Transport Canberra and City Services, p. 16.


� Proof Transcript of Evidence, 27 June 2016, pp. 728-729.


� Proof Transcript of Evidence, 27 June 2016, pp. 729-730.


� Proof Transcript of Evidence, 27 June 2016, p. 730.


� Proof Transcript of Evidence, 27 June 2016, pp. 730-731.


� Proof Transcript of Evidence, 27 June 2016, p. 731.


� Ms Petra Crowe, Proof Transcript of Evidence, 27 June 2016, p. 729.


� Ms Petra Crowe, Proof Transcript of Evidence, 27 June 2016, p. 729.


� ACT Budget 2016-17, Budget Statement s H, Transport Canberra and City Services, p. 16.


� Proof Transcript of Evidence, 27 June 2016, pp. 742-746, Answer to Question Taken on Notice no. 154.


� Proof Transcript of Evidence, 27 June 2016, pp. 746-748, 750-751, Answer to Question Taken on Notice no. 155.


� Proof Transcript of Evidence, 27 June 2016, pp. 748-750.


� Proof Transcript of Evidence, 27 June 2016, pp. 752-753.


� Proof Transcript of Evidence, 27 June 2016, pp. 754-756.


� Ms Meegan Fitzharris, Proof Transcript of Evidence, 27 June 2016, p. 719.


� Answer to Question Taken on Notice no.144.


� Proof Transcript of Evidence, 27 June 2016, pp. 752-753


� Answer to Question Taken on Notice no 201.


� Answer to Question Taken on Notice no., p. 17.


� Proof Transcript of Evidence, 27 June 2016, pp. 737-741, Answers to Question Taken on Notice nos. 149-152.


� Proof Transcript of Evidence, 27 June 2016, pp. 741-742; Answer to Question Taken on Notice 153.


� Proof Transcript of Evidence, 27 June 2016, pp. 751-752.


� Proof Transcript of Evidence, 27 June 2016, pp. 756-758.


� Proof Transcript of Evidence, 27 June 2016, pp. 760-761.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 27 June 2016, p. 737.


� Ms Meegan Fitzharris MLA, Proof Transcript of Evidence, 27 June 2016, p. 740.


� Answer to Question Taken on Notice no., p. 17.


� Proof Transcript of Evidence, 27 June 2016, pp. 753-754.


� Answer to Question Taken on Notice no.156.


� ACT Budget 2016-17, Budget Statement H, Transport Canberra and City Services, p. 56.


� Proof Transcript of Evidence, 27 June 2016, p. 781, Answer to Question Taken on Notice no. 162.


� Proof Transcript of Evidence, 27 June 2016, pp. 781-782.


� Proof Transcript of Evidence, 27 June 2016, pp. 782-783, Answer to Question Taken on Notice no. 163.


� Proof Transcript of Evidence, 27 June 2016, pp. 783-784, Answer to Question Taken on Notice no. 164.


� Proof Transcript of Evidence, 27 June 2016, pp. 790-791.


� Proof Transcript of Evidence, 27 June 2016, pp. 791-793.


� Proof Transcript of Evidence, 27 June 2016, pp. 793-796.


� Proof Transcript of Evidence, 27 June 2016, p. 796.


� Proof Transcript of Evidence, 27 June 2016, pp. 796-797


� Proof Transcript of Evidence, 27 June 2016, pp. 797-798.


� Answer to Question Taken on Notice nos 16 and 163.


� ACT Budget 2016-17, Budget Statement s H, Transport Canberra and City Services,, p. 69.


� Proof Transcript of Evidence, 27 June 2016, pp. 758-759.


� Proof Transcript of Evidence, 27 June 2016, p. 759.


� Proof Transcript of Evidence, 27 June 2016, pp. 759-760.


� Proof Transcript of Evidence, 27 June 2016, p. 760.


� Proof Transcript of Evidence, 27 June 2016, pp. 758-759.





iii

