Transmittal certificate

Vicki Dunne MLA
Speaker
Legislative Assembly for the ACT
Civic Square
London Circuit
Canberra ACT 2601

Dear Madam Speaker,

I am pleased to submit to you this annual report on the activities of the Office of the Legislative Assembly for the period 1 July 2012 to 30 June 2013.

I certify that the attached annual report is an honest and accurate account of the operations of the Office during this period.
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The Clerk’s overview 2012-2013

New Legislative framework

On 1 July 2012 the Legislative Assembly (Office of the Legislative Assembly) Act 2012 commenced. For the first time in the Assembly’s history, the primary support agency of the legislature performed its functions under a stand-alone statutory framework. More details on the operation of the new Act are included later in this report.
Organisational review and restructure

During the year, the newly formed Office of the Legislative Assembly (the Office) undertook a wide-ranging review of its organisational structure to consider options for improving it service capabilities, governance and accountability. Following the review and an extensive staff consultation process, a number of significant organisational changes were introduced, which came into effect on 2 April 2013. More information on the scope and nature of the changes is included in Section A of this report.

New Assembly website

The Assembly launched a new website on 30 April 2013. The site has been well received, both by the community and by users within the Legislative Assembly. In general, feedback suggests that people using the site have found it easy to navigate, and to find specific information. Further suggestions for improvement, such as the addition of a customised search engine, will be considered in future upgrade projects.

Records and information system (OLARIS)

The Office introduced its records and information management system (OLARIS) on 3 September 2012. The system is based on TRIM and includes a Diem Portal interface to make it intuitive and easy to use. OLARIS has received widespread acceptance within the Office, and as at 30 June 2013, 4,909 documents had been captured electronically.

Community radio

In May 2013, the Speaker wrote to all community radio stations offering them the opportunity to replay Assembly question times and adjournment debates, to complement the current rebroadcasts by a local community radio station. Three stations have expressed interest and, at the time of reporting, the Office was investigating ways of allowing community radio stations automated access to the proceedings from the Assembly website.

Library services

Management of the Assembly Library was transferred from the Department of Territory and Municipal Services to the Legislative Assembly on 1 July 2009. Since then, client satisfaction with library services has remained high, however, feedback from managers in Libraries ACT and from within the Assembly has indicated that not all potential users are aware of, or inclined to use, the services offered. In June 2013, the library engaged an experienced consultant to conduct an analysis of the information needs of all users and potential users of library services. The study included interviews with members and their staff, focus group interviews with ACT Government directorates, and an online survey.

It is anticipated that the results will provide a clearer understanding of how library clients access information, so services can be better targeted. The study has been careful not to increase expectations of additional services which are not able to be funded.

At the time of reporting, some valuable information had already been gained from discussions with members and their staff. The main themes to emerge were a growing preference for information to be provided electronically, for self-service access, and for training in specific areas such as searching Hansard.

The service level agreement with Libraries ACT, due to be renewed in August 2012, was extended and will be reviewed following the client needs analysis.

2012-2013 at a glance

Committees

The Office supported eight standing committees and two select committees in the Seventh Assembly and seven standing committees and two select committees in the Eighth Assembly. These committees:
· tabled 32 reports (17 for the Seventh Assembly and 15 for the Eighth Assembly)

· held 54 public hearings (12 for the Seventh Assembly and 42 for the Eighth Assembly)

· took evidence from 533 witnesses (62 for the Seventh Assembly and 471 for the Eighth Assembly)

· received 70 submissions (18 for the Seventh Assembly and 52 for the Eighth Assembly)

· considered 75 statutory appointments (21 for the Seventh Assembly and 54 for the Eighth Assembly)

· considered 44 bills (11 for the Seven Assembly and 33 for the Eighth Assembly);
· considered 308 pieces of subordinate legislation (144 for the Seventh Assembly and 164 for the Eighth Assembly)
Community engagement

The Office facilitated visits from 1313 people during the reporting period. This included presentations to community groups and delegations, public service seminars and school debates.

Legislation

The Office processed and arranged the notification of 34 executive bills, two executive member’s bills, and one private member’s bill, which were passed by the Legislative Assembly.

Question time

The Office supported members in their scrutiny of the executive, processing 154 questions on notice. During the reporting period, 1022 questions without notice were asked.

The year ahead

Second edition of companion to the standing orders
In 2009, the Companion to the standing orders of the Legislative Assembly for the Australian Capital Territory was launched. The work detailed the body of parliamentary practice and procedure which had developed during the first 20 years of self government and aimed to assist the Speaker, members and others to better understand the Assembly’s procedures. In 2013-14 the Office intends to commence work on capturing the significant developments which have occurred since 2008 with a view to the production of a second edition of the reference work.

Strategic planning

During the forthcoming period the Office will embark on a planning process to consider its operating environment, emerging challenges and opportunities, and to chart strategic priorities for the medium and longer terms.

Communications planning

The Office will develop an external communications strategy in 2013-14 setting out the main objectives of the organisation’s community engagement and public affairs activities. The aim of the strategy will be to further develop the profile of the Assembly, and increase general understanding of the ACT’s unique parliamentary system and its processes. The strategy will address the development of consistent, relevant messages; and how best to communicate with a range of target audiences through the use of electronic, print and other media.

Audio visual services

The audio visual services provided by the Office allow viewers to watch the proceedings of the Assembly and its committees from the Assembly website http://www.parliament.act.gov.au/. These proceedings may be streamed live or replayed.

The live webstreaming service was introduced in 2007, followed by the replay services known as Daily on Demand and Committees on Demand in 2009 and 2011 respectively. The replay services use a unique retrieval system, and provide the opportunity to view proceedings at any time. While the services have proved extremely valuable to Assembly members and staff and ACT Government staff alike, the infrastructure underpinning these systems will soon become obsolete. This is an emerging vulnerability for the Office and options to resource an upgrade of existing infrastructure will be considered in the forthcoming period.
Assembly website: further development

Following the successful introduction of the new Assembly website, the Office will initiate a project to complete the migration of legacy Hansard content to the new site. A review of the Hansard indexing arrangements and search functionality will also be included.

Wireless connectivity

In May 2013 the Office investigated the possibility of establishing a wireless network in the Assembly building. Shared Services ICT can provide a wireless network that will allow limited access to the IT network using laptops and mobile devices approved by SSICT. Subject to funding being available, the Office will provide wireless coverage in the chamber and both committee rooms in 2013-14.

When the wireless infrastructure is established it can be expanded to provide coverage in other parts of the building. The Office will also seek to extend the service to facilitate electronic tabling of documents.
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Section A – Performance reporting

The organisation

Role of the Office

On 10 May 2012, the Legislative Assembly passed the Legislative Assembly (Office of the Legislative Assembly) Act 2012 (the Act). The Act established a stand-alone legislative basis for the operations of the primary support agency for the Legislative Assembly and came into effect on 1 July 2012. At this time, the Assembly Secretariat was replaced by a new organisation – the Office of the Legislative Assembly.

Under section 6 of the Act, the Office’s function is to provide impartial advice and support to the Legislative Assembly and committees and members of the Assembly, including by:
· providing advice on parliamentary practice and procedure, and the functions of the Assembly and committees

· reporting proceedings of the Assembly and meetings of committees

· maintaining an official record of proceedings of the Assembly

· providing library and information facilities and services for members

· providing staff to enable the Assembly and committees to operate efficiently

· providing business support functions, including administering the entitlements of members who are not part of the executive

· maintaining the Assembly precinct

The Office also has the function of providing public education about the functions of the Assembly and committees. The Office may exercise any other function given to it under the Act or another territory law.

Office’s approach
In delivering its advisory and service delivery functions, the Office continues to operate under the broad approach outlined in the organisation’s Strategic plan 2009-2014.
Professionalism
We are knowledgeable, non-partisan and ethical in delivering high-quality services to support the Legislative Assembly.
Personal respect

We always treat our clients and each other with respect.
Improvement

We find practical ways to improve quality, value for money and personal effectiveness in everything we do.
Collaboration

We build partnerships with each other and our clients to find the best way of meeting their needs.

Innovation
We seek to shape the future by sharing ideas, valuing individual and team contributions and welcoming innovation.

Office goals
The Office continues to work towards the following goals as outlined in the organisation’s Strategic plan 2009-2014:

1. to improve services to the Assembly and its committees

2. to enhance accountability and governance arrangements

3. to build more effective mechanisms for public engagement

4. to work towards an environmentally sustainable Assembly
5. to maintain a highly skilled, satisfied and committed workforce

Structure

The Office is organised into five separate sections as follows:

· Chamber Support

· Committee Support

· Hansard, Technology and Library

· Business Support

· Governance and Communications

Chamber Support

Chamber Support is responsible for:

· servicing the Assembly chamber, including the programming of business

· providing procedural advice and the publication and custody of the records of the chamber

· processing of legislation which has been passed by the Assembly for publication and notification on the Legislation Register as laws of the ACT

· providing administrative and procedural support to the Standing Committee on Administration and Procedure and the servicing of the Standing Committee on Justice and Community Safety when performing its legislative scrutiny role

· fraud and corruption prevention

· internal audit

· administration of interparliamentary relations

Committee Support
Committee Support provides support services to standing committees and select committees. It is responsible for:
· coordinating inquiry processes

· providing research and analysis for committee inquiries

· coordinating public consultation

· drafting committee reports

· providing procedural advice to committees

· supplying administrative support services

Hansard, Technology and Library

Hansard, Technology and Library is responsible for:
· producing and publishing accurate and timely transcripts of Assembly debates and evidence given before Assembly committees

· producing live webstreaming and daily audiovisual replays of Assembly and committee proceedings

· managing information technology for non-executive members and the Office and developing ICT policies

· maintaining the Assembly’s website and the Hansard database service

· managing the Office’s records and information

· providing broadcasting and related technical services, and developing broadcasting policy for the Assembly and its committees

· providing library information and reference services

Business Support
Business Support is responsible for servicing and advising non-executive members, their staff, the Clerk and Office staff in relation to:
· employment arrangements and HR

· workplace management

· payroll
· provision of attendant and security services for the Assembly

· building and facilities management
· administration of members’ entitlements

Governance and Communications
Governance and Communications is responsible for:

· financial and budgetary management

· public affairs and parliamentary education

· corporate governance and strategic policy

· risk management and business continuity

· content management for the Assembly’s website

· the Assembly art program

Organisational structure
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Assembly proceedings

Chamber proceedings
In 2012-13, the Office provided procedural services to members and their staff, facilitating the efficient functioning of the business of the Assembly on 29 sitting days. The following table compares the chamber activity in 2011-12 with 2012-13:

Table 1. Chamber activity

The appendices section of the report includes a full range of statistics and trends in relation to the business of the Assembly for 2012-13 and previous years.

Assembly committees

Committees, supported by the Office, contribute to the work of the Assembly by inquiring into and reporting on a broad range of issues. Through conducting inquiries, the committee system aims to ensure that executive government is accountable to the Assembly, and that members of the community have opportunities to participate in the governance of the territory.

Committee inquiries can arise by direct referral from the Assembly, as a result of statutory requirements, or self referral by individual committees.

The Office currently supports the following seven standing committees:

· Standing Committee on Administration and Procedure

· Standing Committee on Education, Training and Youth Affairs

· Standing Committee on Health, Ageing, Community and Social Services

· Standing Committee on Justice and Community Safety

· Standing Committee on Justice and Community Safety (Legislative scrutiny role)

· Standing Committee on Planning, Environment and Territory and Municipal Services

· Standing Committee on Public Accounts

The Office also supported the following select committees during the year under review:

· The Select Committee on ACT Supermarket Competition Policy was established on 22 September 2011 and presented its report to the Assembly on 23 August 2012 (Seventh Assembly)
· The Select Committee on Estimates 2012–2013 was established on 29 March 2012 and presented its report to the Assembly on 14 August 2012 (Seventh Assembly)
· The Select Committee on Estimates 2013–2014 was established on 28 February 2013 and is to report to the Assembly on 6 August 2013 (Eighth Assembly)
· The Select Committee on Regional Development was established on 28 February 2013 and is to report to the Assembly in September 2013 (Eighth Assembly)
Committee membership

The composition of all committees is a reflection of the party configuration of the Assembly.

The Eighth Assembly passed a resolution on 27 November establishing standing committees made up of four members - two members from each of the two major parties represented in the Assembly, the first such arrangement since the Assembly’s inception in 1989.
The Standing Committee on Justice and Community Safety and the Public Accounts Committee are both chaired by opposition members. This contrasts with the membership arrangements of committees in previous Assemblies, where committees had three members. The chairs and membership details of all committees are listed at Appendix 8.
Statutory responsibilities of committees

In addition to inquiry activity, three committees have significant statutory responsibilities.
Performing its scrutiny of bills and subordinate legislation role, the Standing Committee on Justice and Community Safety is required to examine all bills and proposed subordinate legislation to ensure that legislation does not unduly trespass on individual rights and liberties and complies with the Territory’s Human Rights Act 2004.
The Standing Committee on Planning, Environment and Territory and Municipal Services is required to examine all draft variations to the Territory Plan referred by the Minister for the Environment and Sustainable Development.
The Standing Committee on Public Accounts, under its resolution of appointment, examines all reports of the Auditor-General which have been presented to the Assembly, monitors reportable contracts of ACT government agencies, and has a range of roles and responsibilities under the Auditor-General Act 1996.

Committee activity

In the period 1 July 2012 to 30 June 2013, standing and select committees supported by the Office met on 210 occasions, held 54 public hearings and tabled 32 reports in the Legislative Assembly. The following table shows a snapshot of overall committee activity.

Table 2. Committee statistics 2012-13
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Comprehensive statistics relating to all Assembly committee activity for the reporting year are listed at Appendix 9.

Government responses to committee reports
The Office continues to monitor the receipt of government responses to committee reports.

Twenty-three government responses to committee reports were received during the reporting period. Of these responses 17 per cent (four reports) received a government response within 90 days, and 13 per cent (three reports) within 120 days.

Eighty-three per cent of government responses to committee reports were not received within the 90 day time frame prescribed in the ‘Handbook for ACT Government Officials on participation in Assembly and other inquiries’.

Consideration of statutory appointments

Section 228 of the Legislation Act 2001 requires ministers to consult with Legislative Assembly committees on proposed appointments to statutory positions on certain boards and advisory bodies. Appointments cannot be made until the committee has responded or until 30 days have elapsed. In the 2012-13 financial year, committees considered 75 statutory appointments to a wide range of government bodies. This was a decrease on the previous year from 228. Under new Continuing Resolution 5A passed by the Assembly, committees are to table a schedule listing appointments the committee considered. The schedule must include the date the request for consideration of each appointment was received from the responsible minister, and the date the committee’s response and comment, if any, was provided.

Significant reports

Significant committee reports tabled during the reporting period include:

· ACT Supermarket Competition Policy – August 2012 (Select Committee)

· Review of Auditor-General’s Report No. 1 of 2011: Waiting Lists for Elective Surgery and Medical Treatment – August 2012 (Standing Committee on Public Accounts)

· Review of Auditor-General’s Report No. 6 of 2012: Emergency Department Performance Information – August 2012 (interim report) (Standing Committee on Public Accounts)

· Draft Variation to the Territory Plan No. 306 – Residential Development, Estate development and building codes – September 2012 (Standing Committee on Planning, Public Works and Territory and Municipal Services)

Standing Committee on Justice and Community Safety (Legislative scrutiny role)
At the beginning of the Eighth Assembly, the Standing Committee on Justice and Community Safety (performing the duties of a Scrutiny of Bills and Subordinate Legislation Committee) underwent a name change to the Standing Committee on Justice and Community Safety (Legislative scrutiny role).

The committee, in its legislative scrutiny role, met on 12 occasions (a total of 7 hrs 17 min), issued 10 reports and made two statements pursuant to standing order 246A. The committee considered:

· 44 bills

· 308 items of subordinate legislation

· 27 government responses

· one private member’s response

· one executive member’s response

· one regulatory impact statement

· Government amendments to six executive bills

The committee also provided comment on six government responses.

In order to meet its obligations under the Web Content Accessibility Guidelines 2.0 (WCAG 2.0), the committee resolved, on 30 May 2013, that only those responses to scrutiny reports received from ministers and members in Word format would be included as attachments in its reports.

Standing Committee on Administration and Procedure
The Standing Committee on Administration and Procedure met on 16 occasions. The committee’s main task was to set the program for private members, executive members and Assembly business but it also discussed matters relevant to the administration of the Assembly and reviewed and proposed amendments to certain standing orders. The committee concluded a review of the Australian Capital Territory (Self-Government) Act 1998 (Cwlth) which was tabled in the Assembly on 24 August 2012.

That report made a number of recommendations suggesting amendments to the Self Government Act. In particular the committee recommended that the Legislative Assembly be given the power to determine its own size and that a preamble be included in the Act.

Other matters discussed by the committee included: guidelines for the use of Assembly facilities; security procedures; guidelines for the use of members’ discretionary office allowances; a code of conduct for members; and electronic distribution of tabled papers and e-petitions.
Estimates 2012-13
The Select Committee on Estimates 2012–2013 was established on 29 March 2012.

An important change to the estimates committee’s role was that, on 7 June 2012, the Assembly passed an amendment to the resolution establishing the select committee to provide that, ‘the Appropriation (Office of the Legislative Assembly) Bill 2012‐2013’ be included after the words ‘Appropriation Bill 2012‐2013’.
Hence, the Assembly resolved that the committee would, in addition to examining the Appropriation Bill 2012‐2013, examine the Appropriation (Office of the Legislative Assembly) Bill 2012‐2013 for the first time.
The committee engaged the Centre for International Economics (CIE) to provide independent economic and financial analysis of the budget. CIE provided the committee with a report on the budget entitled ACT Budget review 2012‐13. CIE also furnished the committee with five additional briefing notes as requested by the committee during the course of its inquiry.

The committee held public hearings over 12 days and deliberated on its report over five days of private meetings. In the hearings, the committee heard evidence from the ministers of all the ministerial portfolios; the officers of all the Territory-owned corporations, such as ACTEW; all ACT statutory offices; and the Speaker of the Assembly, the Assembly Clerk and other senior officers of the Office of the Legislative Assembly.
The committee also sought submissions from a number of community organisations and groups. In addition to the submission process, a day was set aside to enable these organisations to provide evidence to the committee.

It is a requirement that ministers provide answers to questions on notice within five working days. Again, not all answers were received before the committee tabled its report to the Assembly, and the committee was subsequently dissolved. Questions remaining unanswered at the time the committee completed its work were managed in accordance with temporary standing order 253A, which requires the Clerk to be provided with a schedule of outstanding responses within 30 days from the tabling of the estimates report in order that the Speaker may table the outstanding responses in the Chamber.
Procedural digest

Apology for forced adoption practices

On 14 August 2012, the Chief Minister moved a motion that the Legislative Assembly acknowledged, with deep regret, that past practices of forced removal and adoption had caused great pain and suffering.
Members of affected families in the Territory were present in the public gallery, and after the motion was passed the Assembly suspended its proceedings for approximately 25 minutes to allow MLAs to talk with those affected.

Investigation by Ombudsman

In July 2012, a complaint was lodged with the Speaker regarding a pamphlet that had been developed and circulated by two MLAs. It was claimed that the pamphlet, which was funded using Discretionary Office Allowance and circulated to constituents, contained material that was party-political in nature and not for legitimate parliamentary purposes. The Speaker determined that the pamphlet breached the relevant guidelines, and therefore the Assembly’s code of conduct.

One of the members concerned asked the Ombudsman to investigate the Speaker’s determination that the publications were in breach of relevant guidelines. On 20 August, the Ombudsman wrote to the Clerk advising that while there was no scope for the Ombudsman to investigate the actions of MLAs, ministers, or the Speaker, the Ombudsman did have jurisdiction to investigate the actions of the Office. The Ombudsman requested that the Clerk answer five questions in relation to how the matter was handled within the Office, and provide copies of any advice that was prepared by Office staff for consideration by the Speaker.

The Clerk sought and received advice from the Solicitor-General that indicated the Ombudsman did not have jurisdiction to review the actions of the Office, and that to do so may breach parliamentary privilege. The advice also noted that under the Ombudsman Act, any question of jurisdiction could be referred to the Supreme Court by either the Ombudsman or the relevant agency’s Chief Executive Officer (in this case, the Clerk). This advice was conveyed to the Ombudsman.

On 11 December 2012, the Ombudsman wrote to inform the Clerk that the complaint had been closed. He further advised that the question of the ACT Ombudsman’s jurisdiction remained open, and that he had written to the Chief Minister to request the Assembly (presumably by way of an amending Act) consider the question of jurisdiction, and what the Ombudsman’s role should be in matters of this kind.

Consideration of statutory appointments by Assembly committees – confidentiality and reporting requirements

For some time, Assembly committees have had a role in scrutinising certain statutory appointments made by the executive (in 2011-12 they considered 228 such appointments).

Following a privileges committee recommendation made in 2011, on 23 August 2012, the Assembly resolved that details of proposed appointments remain confidential until after the committees have completed their scrutiny role. Further, the Assembly resolved that in order to promote accountability and transparency, each standing committee would report to the Assembly on a six-monthly basis by way of a schedule detailing a list of statutory appointments considered, the date the request for consultation was made, and the date of the committee’s feedback to the relevant minister.

Review of the Assembly’s constitution – Size of the Assembly

On the last sitting day of the Seventh Assembly, 24 August 2012, the Speaker, as Chair of the Standing Committee on Administration and Procedure, tabled a report by the committee into its self-referred inquiry into a review of the Commonwealth’s Australian Capital Territory (Self-Government) Act 1988 (the Self-Government Act). One significant recommendation in the committee’s report stated that:
The Committee recommends, noting the requirements of the Proportional Representation (Hare-Clark) Entrenchment Act 1994 regarding a special majority, that section 8 of the Self-Government Act be amended to give the Legislative Assembly the power to determine the number of its Members, so as to have similar powers as the Federal Parliament and the State and Territory Parliaments.

On 13 December 2012, the Chief Minister appointed a five member expert reference group, headed by the Territory’s Electoral Commissioner, to review the size of the Legislative Assembly and recommend options for increasing its size.
Around the time of the Chief Minister’s announcement, the Prime Minister of Australia wrote to the Minister for Regional Australia, Regional Development and Local Government, asking that Commonwealth legislation be drafted to allow the Assembly to determine its size. The Prime Minister’s letter asked the minister to bring forward a proposal to amend the Self-Government Act, giving effect to the proposal and other recommendations of the Assembly.
The Office provided the expert reference group with information concerning costs of an expanded Assembly and the Clerk met with the group.
The expert reference group issued a discussion paper on 17 January 2013 calling for public submissions by 1 March 2013, noting that possible options included increasing the Assembly from the current 17 members to 21, 25, 27, 33 or 35 members.
The Expert Reference Group recommended that:
· the ACT Legislative Assembly be increased to 25 members at the 2016 election, consisting of five electorates each returning five members
· the Assembly be increased to 35 members at the 2020 election, consisting of five electorates each returning seven members

Further, the expert reference group acknowledged that the electorate may need a longer transition period for such a change, allowing that:
· if the Assembly does not accept an increase to 25 members, the expert reference group would support an increase to 27 members at the 2016 election, consisting of three electorates each returning nine members
· if the Assembly does not accept an increase to 35 members in 2020, the expert reference group would support an increase to 35 members at the 2024 election

Eighth Assembly elected

The election for the Eighth Legislative Assembly took place on 20 October 2012. The result of the election was:

· Labor Party eight seats (previously seven seats)

· Liberal Party eight seats (previously six seats)

· Greens Party one seat (previously four seats)

Election of opposition MLA as Speaker
On 6 November 2012, the first sitting day after the 20 October election, the Assembly elected (by nine votes to eight) an opposition MLA, Mrs Vicki Dunne, to the role of Speaker. Ms Mary Porter AM MLA, a non-executive government member, was elected Deputy Speaker. The Speaker later appointed two Assistant Speakers (one government, one opposition).

New Assembly committees established with equal numbers

On 27 November 2012, the Assembly established five general purpose standing committees (down from six in the Seventh Assembly). In a departure from previous practice, each committee consisted of four members – two from the government and two from the opposition. Under these arrangements, committee chairs are not able to exercise a casting vote.
Following the sittings, two opposition MLAs (including the Leader of the Opposition in relation to the Public Accounts Committee) were elected as chairs of committees, with the remaining three chair positions being held by government MLAs.

Changes to Standing Orders – Executive members business and 24 hours notice for amendments

On 27 November 2012, the Assembly agreed to a number of changes to the standing orders. The two more notable amendments were:

· a new standing order creating a category of business called Executive Members Business, to enable the Greens minister to introduce business for one sitting hour on Thursdays; and

· a requirement that copies of proposed changes to legislation be delivered to the Clerk’s office for circulation 24 hours prior to the sitting day at which the amendments are proposed to be moved.
New continuing resolution – Independence of the Assembly from religious faith

On 12 February 2013, a service of prayer and worship, organised by the Speaker, was held at St Paul’s Cathedral to mark the opening of the 2013 parliamentary year. All MLAs were invited as well as representatives of all faiths in the ACT community.

On 14 February 2013, the Assembly agreed to a new continuing resolution which stated that the Assembly:

· has an obligation to represent the interests, views and values of all citizens of the Australian Capital Territory

· is an institution separate from adherence or affiliation to any religious faith

· recognises the right of Members to profess their own personal religious faith or philosophical perspective and to organise activities which reflect or honour their religious belief or philosophical perspective separate from the institution of the legislature

· shall not in any way endorse or be affiliated with any ceremony that involves adherence or affiliation with any religious faith

Annual reports referred to Assembly Committees

On 14 February 2013, all 65 ACT reporting entities’ annual reports were referred to the Assembly’s five standing committees for inquiry and report. For the first time reporting dates were prescribed, with committees required to report back to the Assembly by 16 May 2013.

Establishment of Select Committee on Estimates 2013-14 – Leader of Opposition elected as chair

On 28 February 2013, the Assembly established a select committee of four members, two to be nominated by the opposition and two to be nominated by the government. The resolution establishing the committee also specified that funds were to be provided by the legislature to engage external expertise to provide analysis of the budget and assist in the preparation of the report of the committee.

Subsequently the committee elected the Leader of the Opposition as chair of the committee.

Appointment of ethics and integrity adviser for the Eighth Assembly

On 28 February 2013, the Speaker made a statement concerning the appointment, following a merit selection process, of Mr Stephen Skehill as the ethics and integrity adviser of the Legislative Assembly. Mr Skehill was the inaugural occupant of the role when it was established in 2007.

Statement by chair of the public accounts committee concerning statutory appointments

Pursuant to new continuing resolution 5A, on 21 March 2013, the Chair of the Standing Committee on Public Accounts made a statement concerning the committee’s consideration of statutory appointments by the executive. The chair presented a schedule listing appointments considered between 1 July and 31 December 2012 including the statutory appointment considered, the date the request for consultation was received and the date the committee’s feedback to the relevant minister was provided.

Assembly passes executive member’s bill

On 21 March 2013, the Assembly passed the Gaming Machine Bill 2013. The bill had been introduced by the Greens Minister using a standing order that allowed him to introduce proposed legislation that is not an executive bill. The bill created a new limitation on the Gambling and Racing Commissioner’s discretion to approve machines with audio isolation devices.

Number of ministers in the Territory

On 15 May 2013, the Leader of the Opposition presented a bill for an Act to provide for an increase in the number of ministers in the Territory. The bill provided for the number of ministers of the Territory to be increased to enable the Chief Minister to appoint up to a maximum of six ministers (an increase from five permissible under the current provisions). The current number of permissible ministers for the Territory is established under section 41 of the Australian Capital Territory (Self-Government) Act 1988. While a Commonwealth Act, the legislation also provides the mechanism to allow the Assembly to alter the number of ministerial appointments by allowing the Assembly to enact a law.

Resignation of member and announcement of new member

On 6 June 2013, Mr Seselja MLA, a former Leader of the Opposition, announced that he would be resigning from the Legislative Assembly to contest the forthcoming Senate election. Mr Seselja formally resigned to the Speaker on 11 June 2013. The ACT Electoral Commission conducted a count back under the Hare-Clark electoral system that operates in the Territory, and Ms Nicole Lawder was officially declared elected to fill the casual vacancy in the ACT Legislative Assembly electorate of Brindabella on 26 June 2013.

Assembly hosts 44th Presiding Officers and Clerks Conference

The Legislative Assembly hosted the 44th Presiding Officers and Clerks Conference from 30 June to 4 July 2013. The conference was attended by 26 delegates from legislatures within Australia and 26 delegates from the parliaments of New Zealand and the Pacific Region.

For the first time, other legislatures from the Pacific, including Timor Leste, Palau, New Caledonia and the Federated States of Micronesia were also invited to attend the conference as observers. New Caledonia accepted the invitation and was represented by the President of Congress, the Senior Secretary of Congress and Clerk of Congress.

During the plenary sessions 23 papers were presented on a diverse range of subjects including:

· ‘Here be dragons’: The advisory role of clerks (Commonwealth Senate)

· ‘Investigation into the conduct of a member of the House’ (Victoria)

· ‘Political makeup of parliamentary committees’ (Western Australia)

· ‘Promoting unity in Bougainville’ (Bougainville)

· ‘The umpire strikes back’ (Australian Capital Territory)

Interparliamentary activities

Commonwealth Parliamentary Association

The Chamber Support Office provides administrative support for the ACT branch of the Commonwealth Parliamentary Association (CPA).

This included making arrangements for:

· a branch delegate to attend the 58th annual conference of the CPA in Sri Lanka in July 2012

· the attendance of two branch delegates at the 31st Australian and Pacific Regional Conference in the Cook Islands in November 2012

· a member of the branch to participate in the Australian Region Commonwealth Women Parliamentarians Steering Committee meeting in Sydney in March 2013

The branch also sponsored two young Canberrans to attend the 5th CPA Youth Parliament in London in December 2012.

One branch member participated in the 24th CPA Seminar in Singapore in May/June 2013 and one attended the 2012 Westminster Seminar in London in June 2013.

And, the Speaker represented the Australian Region at the CPA mid-year executive meeting in the Cayman Islands in April 2013.

Kiribati twinning arrangement

The ACT Legislative Assembly is twinned with the Kiribati Parliament under an arrangement agreed to at a conference of Presiding Officers and Clerks in 2007. A number of significant activities were carried out as part of this arrangement during 2012-13.
The Clerk Assistant and the Legal Advisor to the Standing Committee on Justice and Community Safety conducted workshops in Kiribati in August 2012. The workshops addressed the role and functions of parliamentary privilege, and the operations of procedure committees.

A legislative needs assessment of the Kiribati Parliament was conducted by the Clerk of the Legislative Assembly and a senior officer of the Commonwealth Department of the House of Representatives. This included a visit to Kiribati in October 2012, funded by the Pacific Partnerships Program. As part of the needs assessment, the officers conducted face-to-face discussions with all staff of the Kiribati Parliament and approximately 12 members of its Parliament. The report of the visit outlined a number of areas where possible assistance could be given. The report was provided to the Commonwealth Department of the House of Representatives in March 2013, with a copy also provided to the Clerk of the Kiribati Parliament. Implementation of the report will depend on further funding from the Pacific Partnerships Program and agreement from the Speaker and Clerk of the Kiribati Parliament.
At various stages throughout the year the Office provided advice on procedural and administrative matters to its Kiribati counterparts.
Structure and format of Presiding Officers and Clerks Conference (POCC)

The Clerk presented a paper at the 43rd Presiding Officers and Clerks Conference (POCC) in the Solomon Islands in July 2012. The paper was presented on behalf of the CPA Regional Management Committee working party and discussed the structure and format of future POCC conferences.
Financial report and management discussion and analysis

The Office’s financial report and management discussion and analysis are at Appendix 22.
Analysis of the Office’s performance

Goal 1 – Improve services to the Assembly and its committees

Electronic distribution of documents

Following feedback from members concerning the volume of paper passing through the chamber on sitting days, and after consultation with the Standing Committee on Administration and Procedure, a process to enable the electronic distribution to members of tabled papers was developed by the Office. With the support of the Assembly Liaison section of the Cabinet Office, all executive documents to be tabled (excluding bills, annual reports and budget papers) are provided electronically to Chamber Support, resulting in a major reduction in the number of hard copies being presented. The process was successfully trialled in the May 2013 sittings. Early indications are that the process produces significant savings to directorates and marked increases in efficiency in the chamber support functions of the Office.

Banking transition

In the latter part of the financial year, the Office undertook preparatory work to enable a smooth transition to the new whole-of-government banking services provider. The transition is expected to be completed early in 2013-14.

Major building works

As foreshadowed in the 2011-12 annual report, a significant building project undertaken during 2012-13 was the replacement of the roof of the Assembly chamber, which had suffered water leakage issues for a number of years. The project was completed on time and was undertaken at a cost of $.762m which was $.073m under the budget for the project.

Another significant building enhancement commissioned during the year was the replacement of the original boiler, which had become uneconomical to maintain. Commissioning of the new boiler was completed in late May 2013, which, due to delays in initial supply and regulatory approvals, was later than scheduled. The project was completed at a cost of $.113m which was $.037m under original budget.

Hansard, Technology and Library Services

Hansard, Technology and Library services continued to be delivered to a high standard throughout the year (see Appendices 10 and 11), noting that demand for services was low during the election period. There were no reported disruptions to broadcasting services. There were six intermittent problems with Outlook and Internet services during the year, caused by periods of high usage and hardware failure.

Access to online Library services, including RSS feeds, increased markedly from the commencement of the new Assembly.

The model used by the Office to transcribe Hansard requires an external transcription company to provide unedited reports and transcripts of most Assembly and committee proceedings. These proof versions are then checked, edited, and published by Hansard staff within the Office. This model has provided a sustainable method for providing services at irregular times without the need to employ a large full time workforce. The Office’s contract with Merrill Corp was renewed in February 2013 for a further four years.

Legislative Assembly Art Advisory Committee

During the reporting period, the Office provided administrative support to the Legislative Assembly Art Advisory Committee. The committee is chaired by the Speaker and is composed of two MLAs representing the government and opposition. In addition, there are three ACT arts community representatives: Ms Helen Musa, Ms Barbara McConchie, and Mr Mark Bayly. Mr David Skinner is the Office representative on committee.
The committee met on three occasions during the year.
The following art works were purchased during the reporting period:

· Clare Belfrage
Streaming # 23, 2007-09
Hand polished blown glass with cane drawing and acid etching, 33 x 56 x 19cm
· Stephanie Jones
Sugar Town Series (Dog Days)
Coloured pencil on textured paper, 130 x 159cm

· John R. Walker
Flood creek drying out, 2010
Gouache on paper, 56 x 76cm

To provide an opportunity for the public to view these new works, two of the acquisitions are displayed in the Assembly building on the ground floor corridor along London Circuit. These works will be relocated to members’ offices and other areas of the building during the Eighth Assembly. The glass work will be permanently displayed near the members’ entrance, adjacent to the chamber.

The Assembly, in conjunction with the ANU School of Art, continued its support for the ACT Legislative Assembly Art Prize. This initiative involves the Assembly awarding two art prizes of $500 each ($1,000.00 in total) to two final year students at the ANU School of Art. The prizes are made available for the students to purchase art supplies and materials. The recipients of the 2012-13 prizes were Sara Hellsing for her work Recollections 1 2012 (blown and cold worked glass), and Elana Geddes’ work Francesca 2012 (oil on canvas). Both works are prominently displayed in the Assembly building.

A community tapestry project, Canberra 100 Community Tapestry, celebrating the centenary of Canberra commenced in 2012. The project involves the creation of a tapestry by textile artists in collaboration with the Canberra community. The tapestry, when completed at the end of 2013, will be permanently displayed at the Assembly.
Survey of members and staff

During the year the Office conducted a survey of members and their staff. Two ministers and 17 members’ staff responded. No non-executive members responded. Details of the survey results are included in Appendix 21.

Goal2 – Enhance accountability and governance arrangements

Organisational review and new structure

During the year, the Office engaged an external consultant with expertise in public sector governance and human resource management to review the organisational structure of the Office. Among other matters, the reviewer was tasked with recommending an organisational structure for the Office to enhance governance, decision-making and accountability arrangements and to ensure high levels of service delivery and responsiveness to the needs of the organisation’s clients.
Other objectives included:

· optimising the capacity of the Office to fulfil its legislated functions (section 6 of the OLA Act), other broader legislative obligations, and general requirements in relation to sound corporate governance;

· bringing clarity in terms of role delineation to the office;
· providing a clear decision‐making hierarchy and lines of accountability within the office;
· setting out recommended job designs and classifications for positions within the structure, and ensuring that the job design and classifications proposed are commensurate with the likely complexity and workloads associated with individual positions; and
· improving staff attraction and retention and providing opportunities for career progression within the Office.
The Clerk developed a proposal based on recommendations of the review, which was put to staff for consultation. After an extensive consultation process involving one-to-one meetings and group discussions between the Clerk, relevant managers and staff, and discussions within the union management consultative committee forum, the Clerk determined to implement a number of changes to the organisational structure.
The main changes to the structure that were ultimately adopted on 2 April 2013 included:

· incorporation of all financial management and governance responsibilities in a new Governance and Communications area (in addition to parliamentary education and public affairs);

· incorporation of attendants, security, building and facilities management functions in a new Business Support area (in addition to payroll, HR, and members’ entitlements);
· inclusion of records and information management responsibilities in a newly named Hansard, Technology and Library area;
· a revised structure in a newly named Committee Support area, introducing, on a trial basis, two committee secretaries at the Senior Officer Grade B level to work across multiple standing committees supported by SOG C and ASO 6 officers; and
· incorporation of the internal audit function and fraud and corruption prevention responsibilities within Chamber Support area.
A more detailed listing of the responsibilities of each area of the Office is included at the beginning of this report.

To assess the extent to which the new structure has met its objectives, it will be reviewed when the Office undertakes its next strategic planning exercise. This process will commence in 2014 and will also be an opportunity to consider the efficacy of the organisational structure and broader governance arrangements that apply.
Internal audit

The Office’s internal audit committee continued to implement its audit program throughout the reporting period. More information on audit is contained in Section B.

Records management

Following the implementation of the Office’s electronic records and information management system (OLARIS) in September 2012, significant effort was directed towards improving compliance with the Territory Records Act 2002. To maximise take up and use of the new system by all staff, the records and information manager developed two training modules, conducted 81 training sessions and provided one-to-one training and assistance throughout the year.

To further strengthen compliance in the coming year, all staff performance agreements will include a commitment to effective record keeping.

A census of records was conducted during January 2013. A total of 4,521 records were audited. Of these records, 552 had their locations updated and 133, less than 3 per cent, were identified as missing. The census report recommended that further effort be applied to locating the missing files and that record management and disposal practices be improved.
Goal 3 – Build more effective mechanisms for public engagement

E-petitions

During the reporting period, the Assembly launched an e-petition system. This system enables the terms of an e-petition to appear on the Assembly’s website (at https://epetitions.act.gov.au) and for ACT residents to electronically add their names to the petition. E-petitions remain on the website for a period of time nominated by the principal petitioner (from one week to six months). They are then presented to the Assembly in a similar manner to hard copy petitions. There were no current or closed e-petitions at the time of reporting.
Public affairs

In June 2013, the Office finalised a recruitment process for a part-time public affairs officer. Sitting within the Governance and Communications team, the position was created to improve awareness and understanding of the roles and functions of the Assembly, and develop a more strategic approach to the external communications of the organisation and its business.

Papers presented

During the year, a number of papers were written and presented by Office staff. These included:

· ‘Over 21 – How about the keys?’ written by Tom Duncan, Clerk, Legislative Assembly for the ACT (presented at the Australasian Study of Parliament Group, Darwin 2012);

· ‘Enshrining Independence – The establishment of the Office of the Legislative Assembly’, written by Tom Duncan, Clerk, Legislative Assembly for the ACT (presented at the 43rd Presiding Officers and Clerks conference, Solomon Islands, July 2012);

· ‘Committees in a unicameral parliament: impact of a majority government on the ACT Legislative Assembly committee system’ written by Grace Concannon. (Appeared in Autumn edition (Volume 28 No 1) of The Australasian Parliamentary Review); and
· ‘Reviewing the Commonwealth Latimer House principles: the ACT experience’ written by Tom Duncan, Clerk, and David Skinner, Manager, Strategy and Parliamentary Education, Legislative Assembly for the ACT. (Published in The Parliamentarian, Issue One 2013).
Community engagement and Parliamentary education programs
Throughout the reporting period, 1313 people visited the Assembly as part of the community engagement/education program, and all programs were evaluated using a satisfaction survey at the conclusion of the visits. All feedback from participants is incorporated into the development and delivery of future programs. During the reporting period, 99.6 per cent of participants indicated satisfaction with the programs via formal evaluation surveys. This program experienced a high level of involvement from MLAs, with 88 individual visits from amongst the 17 members during 2012-13.

A table showing the number of visitors to the Assembly since 2010-11, and a detailed breakdown of all activities taken during the current reporting year, is included at Appendix 20.

Community groups
Presentations about various aspects of the Assembly were made to community groups including probus clubs and the Adult Migrant Education Program (AMEP). In addition, seminars, professional development activities, tours and visits to question time were held throughout the reporting period for: public servants from the Economic Development Directorate; the ACT Council of Social Service; ACT teachers; ACT Public Library staff; staff recently appointed to the Assembly; and members of the ACT Legislative Assembly Art Advisory Committee. Two hundred and thirteen people participated in this component of the program. One hundred per cent of participants were ‘highly satisfied’ or ‘satisfied’ with these presentations. The Office also assisted with the inaugural one-day Youth Parliament in conjunction with the YMCA of Canberra.
Speaker’s citizenship evenings (welcome ceremonies for new citizens)
The Speaker hosted four citizenship evenings during 2012-13 for 214 ACT residents who had recently become Australian citizens.
The evenings provide new citizens with an introduction to the workings of the ACT Legislative Assembly. Participants also have the opportunity to meet MLAs and to view One of a Kind, a captioned film about the Assembly. In addition, participants undertake a tour of the building and participate in a question and answer session with the Speaker in the chamber. The results of a satisfaction survey undertaken at the conclusion of the events revealed that 100 per cent of attendees were either ‘satisfied’ or ‘highly satisfied’ with the event.
Official delegations
Tours of the chamber and visits to question time were held throughout the year for delegations from Australia and overseas, with 99 people taking part. The Office also represented the Assembly at the annual Parliamentary Educators Officers conference, the Keys to Canberra expo for teachers and the ACT Council for the Ageing expo. See Appendix 17 for details of visiting delegations.

Public service seminars

Four major seminars for ACT public servants were held during the reporting period. The topics covered in the seminars included: the role of the Assembly; the importance of Assembly committees; the budget process; and the legislative process. One hundred and eighty-three public servants from a wide range of ACT government agencies attended the seminars. Ninety eight per cent of participants were either ‘satisfied’ or ‘highly satisfied’ with these seminars.

Parliamentary education programs

ACT schools constitutional convention (2-3 August 2012)

The schools constitutional convention has been conducted in the ACT since 2000 and is a collaborative venture undertaken by the ACT Legislative Assembly, the Australian and ACT electoral commissions, the Museum of Australian Democracy, the National Archives of Australia, the ACT Department of Education and Training, and the Australian National University College of Law.

The convention provides year 11 students with a comprehensive understanding of the Australian Constitution and the mechanisms by which changes can be made to it under section 128. The topic for the 2012 convention was ‘Should the Commonwealth Government have specific powers to legislate for the environment?’ and 48 students from 11 ACT government and non-government schools participated in the event. Five ACT students were selected to participate in the National Schools Constitutional Convention held at the Museum of Australian Democracy in 2013.

The two-day event held at the National Archives, Museum of Australian Democracy and the ACT Legislative Assembly featured role plays, discussion groups, viewing of the original constitutional documents and lectures and presentations on the powers of the Constitution and the means by which changes to the Constitution can be brought about. Student leaders from ACT schools (year 12 students) who attended the National Schools Constitutional Convention in 2011 assisted with all of the above activities.

The ANU College of Law provides significant input to the program, with a number of eminent academics providing detailed information on the role of the Constitution and the referendum process.

In addition, first year students from the ANU College of Law assist year 11 students with discussions and deliberations around the Commonwealth Government’s ability to legislate for the environment.

A mock referendum was conducted at the convention. A double majority was not achieved with the result being that the Constitution would not be changed to enable the Commonwealth Government to exercise specific powers to legislate for the environment.

A survey of satisfaction following the convention revealed that 100 per cent of students were either ‘highly satisfied’ or ‘satisfied’ with the event.
Work experience students/internships
Ten students from high schools, colleges and the Canberra Institute of Technology undertook work experience placements or internships in members’ offices during the reporting period. Both members and students reported a high degree of satisfaction with this aspect of the Assembly’s education program.
Interschool parliamentary debates program
The interschool parliamentary debates program provides students from years 8 to 12 with the opportunity to practice parliamentary debating skills in the Assembly chamber.

Five interschool parliamentary debates programs were held throughout the year. One program was conducted for year 12 students, two programs were conducted for students in years 8 and 9, and two programs were conducted for year 10 students.
The topics for the debates were selected from the suggestions provided by students that participated in debates the previous year. Three hundred and twenty two students and teachers from 25 schools (government and non-government) participated in the programs.
The Speaker, Deputy Speaker, Assistant Speakers and MLAs presided over the debates and provided feedback to students on their debating skills and how well particular arguments were presented. Students and teachers completed a satisfaction survey which showed that 100 per cent of participants were either ‘highly satisfied’ or ‘satisfied’ with these programs.
School/college visits to the Assembly
School visits are an integral component of the education program offered by the Assembly and they include individual school visits as well as groups of schools that attend the Interschool Parliamentary Debates program and the annual Constitutional Convention program. 

One hundred and sixty-seven students visited the Assembly (visits by individual schools) and took part in a variety of programs including: mock elections; visits to and role-plays in the chamber; and presentations on the role of the Assembly. Teachers completed satisfaction surveys to assess the program and 100 per cent satisfaction was recorded. As in previous years, feedback also indicated that the materials provided were relevant and that the programs supported the current civics and citizenship curricula.
Room hire arrangements

The Office administers the arrangements that allow certain non-executive Assembly facilities to be used by external groups, government agencies and Assembly ministers and members. Certain charges apply for the use of the rooms, with lower rates applying for charities and community groups.

During 2012-13, a total of 204 bookings for the reception and exhibition rooms were made, down
from 297 in 2011-12.

Table 3. Summary of room bookings
	
	Reception room
	Exhibition room

	Ministers/MLAs
	33
	13

	Territory agencies
	23
	8

	Charities/community groups
	17
	24

	Other external groups
	13
	2

	Assembly education program
	58
	13

	TOTAL
	144
	60


Goal 4 – Work towards an environmentally sustainable Assembly

Electronic distribution of documents

As detailed above, a system was introduced during the year whereby certain papers tabled in the Assembly are now provided to members electronically rather than in hard copy. This has resulted in a significant reduction in paper in the chamber.

Energy consumption

The Assembly’s energy consumption remained relatively static between 2011-12 and 2012-13, with a minor increase in associated greenhouse gas emissions (0.5 per cent) recorded.
More information on environmental sustainability is provided in Section C of this report.
Sustainability committee

The Office’s Environmental Sustainability Committee was not active during the period, having implemented its main priorities in preceding years. The Office will review its environmental sustainability focus as part of the 2014 strategic planning work and consider the Office’s capacity to implement further demand reduction initiatives over the medium and long terms. 
The Office continues to closely monitor its energy and water consumption and the amount of waste generated by the Assembly. Statistics comparing 2011-12 and 2012-13 sustainability results are included in Section C of this report.
Goal 5 – Maintain a highly skilled, satisfied and committed workforce

Certificates of service

On 6 May 2013 the Speaker hosted the annual certificates of service morning tea to recognise the contributions of Office staff members who had dedicated five, 10 or 15 years of service to the organisation. The Speaker presented certificates to the following staff:
· Andrew Tyrie - five years

· David Skinner - 15 years
· Marilyn Warner - 10 years
· Peter Edwards - five years
· Richard Hart - five years
· Rod Campbell - 15 years
· Russell Lutton - 10 years
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Assembly Attendant, Peter Edwards, receives a certificate of service from the Speaker, Vicki Dunne MLA, for five years of service to the ACT Legislative Assembly.
Report on the Australasian Parliamentary Educators’ Conference 2012

The Assistant Education Officer attended the 2012 Australasian Parliamentary Education Conference, hosted by the Parliamentary Education Office of the Western Australia Parliament, which was held from 21–23 November 2012 in Perth.

There were 23 delegates present from the Commonwealth, and state and territory parliaments. International delegates included education officers from New Zealand, Bougainville, Solomon Islands and, for the first time, Tonga. Highlights of the conference program included: a presentation on the national civics and citizenship curriculum; a visit to the Constitutional Centre of WA including a presentation about its education programs; meeting the Governor of WA and touring Government House; and an overview of the Francis Burt Law education program which included visiting a court in session.

Reports from state and territory delegates over the three days formed a major part of the conference proceedings and provided an opportunity to exchange ideas, discuss common issues and learn about the diverse range of education programs offered by other parliaments.

Executive leadership program

In March 2013, the Clerk and the Office’s five directors took part in a three-day residential executive leadership program, facilitated by the firm People Development Australia. The program was undertaken in preparation for the organisational restructure of the Office that took effect in April 2013. The program involved development of leadership profiles for all participants including 360 degree assessment, helping participants to identify their leadership style and to explore areas where leadership could be strengthened. The program included post course feedback and access to support material.
Participation in the activities of the Australian and New Zealand Association of Clerks-at-the-Table (ANZACATT)
The Australian and New Zealand Association of Clerks-at-the-Table (ANZACATT) has members from each house of parliament in Australia, Norfolk Island and New Zealand, and publishes a half-yearly bulletin entitled Parliament Matters and a regular newsletter entitled Table Talk. Each parliamentary jurisdiction contributes to the publications.

The association also organises an annual professional development seminar for parliamentary officers of the association. Three staff from the Office of the Legislative Assembly attended the January 2013 ANZACATT professional development seminar in Canberra, hosted by the federal parliament. The theme of the seminar was ‘Parliament Works! People, Practice and Place’. The seminar was attended by staff from all Australian parliaments, as well as parliamentary staff from Canada, Scotland, Ohio USA and the UK House of Commons and House of Lords.

Australasian Study of Parliament Group (ASPG)
The Office continued to provide administrative support for the ACT Chapter of the Australasian Study of Parliament Group (ASPG), with a staff member undertaking the role of Honorary Treasurer for the Chapter.

Two staff attended the annual conference in Darwin in October. The theme of the conference was ‘Constitutions - reviewed, revised and adapted’. The Clerk of the Assembly presented a paper to the conference entitled, ‘Over 21 – How about the keys?’.
2013 ACT Public Service Awards for Excellence

During the year, a member of the Office staff, Andrea Cullen, was recognised as a finalist in the ACT Public Service Awards for Excellence, for ‘exceptional dedication, hard work and technical excellence in the role of Secretary of the ACT Standing Committee on Public Accounts’.

UK Hansard Society Scholars Programme—Summer 2013

During the year Committee Secretary, Andrea Cullen, was accepted to participate as a scholar in the UK Hansard Society Scholars Programme conducted annually in conjunction with the London School of Economics and Political Science and the Palace of Westminster.

Learning and development

Further details on learning and development are contained in Section C.

Section B - Consultation and scrutiny reporting

Internal and external scrutiny

During the reporting period, the Office was subject to scrutiny by its internal audit committee and by the Auditor General. Table 3 includes reports and recommendations associated with this scrutiny along with the Office’s responses to relevant findings.

Owing to the nature of the subject matter, findings and recommendations arising from the audit of physical security arrangements are not listed. However, all recommendations have been agreed to or accepted and action taken to address the findings.

Table 4. Reports on the operations of the Office of the Legislative Assembly (OLA)
	Name of organisation and nature of inquiry/report title
	Recommendations
	Response to recommendations

	RSM Bird Cameron - MYOB financial management system & compliance with room booking procedures
	When allowing external organisations to use the Assembly facilities, the OLA should ensure that a licensing agreement has been completed between the licensee and OLA.
	It is agreed that a licensing agreement should be entered into for all users (other than those users who are representatives of the Territory).

	
	The OLA should ensure that written notices are obtained from hirers when room bookings are cancelled to keep track of the time when cancellation notices have been received and ensure cancellation charges as per the guidelines are applied if cancellation notices are not provided within the specified timeframe according to the guidelines.
	The thrust of the recommendation is accepted but it must be observed that OLA cannot force/ensure that written notice is provided. If oral advice is provided but not followed up with written advice, OLA is not inclined to pursue the payment of fees despite its apparent legal capacity to enforce such arrangements.


	
	The OLA should ensure reservations to use Assembly facilities are accurately reflected in the room booking system.
	The recommendation is agreed – but OLA points out that the room booking system is reported to be cumbersome to update. Accordingly, OLA now expects to review the room booking system and associated arrangements to explore and address any opportunities for improved usability.

	
	The OLA should enforce the requirements of the Guidelines for the use of Legislative Assembly Facilities and the Schedule of License Agreement and ensure that these requirements are followed by staff.
	It is noted that the guidelines provide that a security bond may be required. OLA regards the option of requiring such a bond as an important discretion for OLA management but believes most room bookings would continue to proceed without payment of a bond.

To address this, OLA will develop some simple criteria that it will use to ‘risk assess’ whether a bond requirement should be imposed.

	
	It is recommended that the MYOB Procedures should be consolidated and finalised. In revising the procedures attention should be paid to ensuring that the requirements of the whole of government ICT policy documents released by ACT Shared Services are reflected in the procedures. The Procedures should be reviewed and adopted by management when complete.
	Agree

	
	(a) As a longer term solution, the Office should liaise with Shared Services to explore how recommended password standards could be applied within the Office’s financial management information system.
(b) As a shorter term solution the Office’s Governance and Communications area should specify the relevant password controls as an administrative procedure. 
	Agree


Legislative Assembly committee reports

No recommendations were made by Assembly committees in relation to the Office during the reporting period.

Legislation report

The Office is responsible for performing a range of functions outlined in section 6 of the Legislative Assembly (Office of the Legislative Assembly) Act 2012 as well as a number of roles and responsibilities that arise from the legislation listed below.

· Legislative Assembly Precincts Act 2001

· Legislative Assembly (Broadcasting) Act 2001

· Legislative Assembly (Members’ Staff) Act 1989 (and associated subordinate legislation)
· Legislation Act 2001
· Australian Capital Territory Self-Government Act 1988 (Cwlth)

Section C – Legislative and policy based reporting

Risk management and internal audit

Risk management

The Office remains committed to ensuring that all non-trivial risks are well managed across the organisation and that staff across the Office have the necessary skills and knowledge to incorporate risk management into the management and delivery of key functions for which they are responsible.

The Office defines risk as the ‘effect of uncertainty on the ability of the Office to effectively support the ACT Legislative Assembly in fulfilling its legislative, representative and accountability related responsibilities’.

Based on AS/NZS ISO 31000:2009, the Office’s risk management framework is designed to inform sound decision making across the organisation and assist in promoting awareness and understanding of risk management issues amongst the Office’s directors and staff. 

During the year, the Office completed a migration of its risk register to its enterprise level records and information system, OLARIS. This platform allows the Office’s directors and staff to have ready access to risk information, to identify and assess risks directly and to report on the implementation of risk treatments.
Internal audit

The Office’s internal audit committee reports directly to the Clerk of the Assembly and operates under a charter, which establishes the role of the committee as being to review and monitor:

· the extent of compliance with applicable laws, regulations and directions, including agency policy

· the effectiveness of the design, implementation and operation of internal controls

· the completeness, accuracy and reliability of financial and operating information and underlying records

· the efficiency and effectiveness of business and program, or service, delivery processes

The committee commissioned two audits during the period. The first was an audit of MYOB and room booking procedures and the second was an audit of security and emergency management.
Table 5. Internal audit committee members and meetings

	Name
	Position
	Duration of membership
	Meetings attended over the reporting period

	Michael Harris
	Independent Chair
	Since 13 March 2007
	3

	David Skinner
	Member
	13 March 2007 to 1 April 2013
	3

	Max Kiermaier
	Member
	Since 2 April 2013
	0

	Janice Rafferty
	Member
	Since 6 November 2009
	3

	Brian Lloyd
	Member
	Since 12 November 2010
	3


Fraud prevention

The Office has a fraud and corruption framework in place, outlining the Office’s policies and procedures for preventing, identifying and investigating fraud. The framework is informed by a risk assessment examining both the likelihood and impact of particular risks associated with fraud and corruption. The assessment also incorporates an action plan/treatment plan component directed towards lowering the overall risk profile of the Office so far as fraud and corruption issues are concerned.

No reports of fraud or corruption were reported during the reporting period.

Public interest disclosure

The Office also has in place policies and procedures for receiving and investigating public interest disclosures. The details of the procedures are available at both the members and public entrances of the Assembly building as well as on the Assembly’s intranet.
The Deputy Clerk and Serjeant-at-Arms is the designated contact officer for public interest disclosures and can be contacted on (02) 6205 0171. Public interest disclosures can also be directed to the Clerk on (02) 6205 0191.

The Office did not receive any public interest disclosures during the reporting period.

Freedom of information

Section 7 statement
Organisation

The Office is responsible to the Speaker of the Legislative Assembly through the Clerk, who is appointed pursuant to section 9 of the Legislative Assembly (Office of the Legislative Assembly) Act 2012.
The Clerk has all the powers of a Director General and a head of service but is not subject to the direction of the executive. Office staff assisting the Clerk in the exercise of his or her powers and functions are employed pursuant to the Public Sector Management Act 1994.
Powers
Office staff—namely, the Serjeant-at-Arms and the Principal Attendant—can exercise powers delegated by the Speaker pursuant to section 9(5) of the Legislative Assembly Precincts Act 2001.
The Clerk also has powers under the Legislative Assembly (Broadcasting) Act 2001 in relation to the broadcasting of proceedings, including the approval of electronic access to the proceedings of the Assembly and the withdrawal of access. 

Arrangements for public participation
Avenues for public participation include submissions to inquiries, access to public hearings of committee inquiries and Assembly meetings, citizen’s right of reply, petitions, and access to administrative records and general files through freedom of information (FOI) requests.

FOI procedures and contact points
All FOI requests relating to the Office of the Legislative Assembly should be directed to:

The Clerk
ACT Legislative Assembly
London Circuit
Canberra ACT 2601

Location:
London Circuit, Canberra City, ACT, 2601
Business hours: 
8.30 am—5.00 pm Monday to Friday
Postal address: 
GPO Box 1020, Canberra, ACT, 2601
General inquiries: 
(02) 6205 0439
Committee inquiries: 
(02) 6205 0127
Hansard inquiries: 
(02) 6205 0422
Legislation inquiries: 
(02) 6205 0440
Requests can be delivered to the public entrance of the Assembly building between 8.30 am and 5.00 pm Monday to Friday. Telephone inquiries should be directed to the Office’s general inquiries number (02) 6205 0439.
The FOI fact sheet and procedures can be accessed on the Assembly website at: http://www.parliament.act.gov.au/__data/assets/pdf_file/0018/435213/Freedom-on-Information-Factsheet-and-procedures-revised-March-2013.pdf
Documents available
The Office has broad responsibility for providing advice to government agencies and the public regarding the business of the Assembly and its committees. To facilitate the provision of information the following documents are published by the Office:

· A brief overview of the business of the Legislative Assembly for the Australian Capital Territory—concise information on the proceedings and practices used in the Assembly as well as a glossary of terms.

· Annual reports*1
· Art catalogue—a booklet featuring artwork from the Assembly’s collection, including a list of items in the catalogue, image descriptions and artist biographies for key artworks.

· Bills list*—an alphabetical listing, by short title, of bills considered by the Assembly. The list details the date of introduction and, where relevant, the date of passage, the act number and particulars in the legislation register. Bills discharged, negatived at the agreement in principle stage, declared urgent and referred to committees are also listed. The list is published on a regular basis.

· Bills Volumes*—bound volumes of all bills presented to the Assembly. The volumes include bills, explanatory statements and amendments that were moved at the detail stage. Available for inspection at the Assembly and territory libraries. The volumes are published for each Assembly and, from 2006, are available online.

· Business of the Assembly*—a synopsis of the business undertaken by the Assembly each calendar year. This information is published on an annual basis and online.

· Committee reports*—Reports presented during the reporting period are listed in Appendix 8. Reports are available on the Assembly’s website.
· Daily Program*—a guide for members indicating the items of business which the Assembly is expected to consider that day. It is published each sitting day.

· Debates of the Legislative Assembly for the Australian Capital Territory (Hansard)*—a record of Assembly debates, commonly referred to as Hansard. The official Weekly Hansard is produced approximately three weeks after each sitting week of the Assembly. The proof Daily Hansard is produced within two to three days of a sitting of the Assembly.

· Digest of proceedings of the Legislative Assembly for the Australian Capital Territory—a booklet containing subjects and speeches indexes to Hansard, lists of sitting days, members and their official positions and party affiliations, bills, matters of public importance, ministerial statements, petitions, and votes. Published annually.

· Discretionary office allocation expenditure*—information on MLAs’ use of the discretionary office allocation.

· Fact sheets*—provide a variety of historical, administrative and procedural information in relation to the business of the Assembly.

· Get to know your ACT Legislative Assembly*—a pamphlet that provides a concise overview of the history of the Assembly, the ACT electoral process and general information on the Assembly’s sitting days and papers. This pamphlet has been translated into three languages—Arabic, Chinese and Vietnamese—and is available at the public entrance of the Assembly building and on the Assembly website.

· Getting involved in public inquiries—a pamphlet providing information on participating in public inquiries of Assembly committees*. Available from the public entrance of the Assembly and committee support area. A range of community groups also have copies of the brochure for distribution.

· Information for persons making submissions to, or appearing as witnesses before, committees of the Legislative Assembly*—a pamphlet providing information to persons involved with the committees of the Assembly.

· Legislative Assembly for the Australian Capital Territory—a brochure explaining the history of the Assembly, including a map of the building.

· Strategic plan 2009-2014*.

· Members’ declarations of interest*—contains statements of registrable interests as declared by members.
· Minutes of proceedings*—the official record of the proceedings of the Assembly. Pamphlet copies are published in proof form immediately following each sitting of the Assembly, with final copies published later. A proof index to the minutes and a proof index to papers tabled in the Assembly are published internally, as are proof bound volumes of the Minutes of proceedings.

· Non-executive members’ travel summary*—contains information on the use of travel entitlements by members.
· Notice Paper*—the official list of all outstanding business before the Assembly and setting out the order of business to be followed. The Notice Paper also lists notices of questions (a full list of unanswered questions appears on the first Notice Paper each sitting week or fortnight) and contains an information section on Assembly committees. The Notice Paper is published each sitting day of the Assembly, with the exception of the first sitting day of an Assembly.

· Sitting pattern*—a calendar highlighting Assembly sitting days. A copy of the current sitting pattern is available from the members and public entrances while in stock. An up-to-date version is always available on the Assembly website.

· Standing and temporary orders of the Assembly*.

· Student workbooks—workbooks for primary and secondary students containing information about the Assembly and educational activities to assist with their studies.

· Summary of Bills*—includes a summary of each bill introduced into the Assembly for the current Assembly to date, the minister or member who introduced the bill and the date of introduction. Published on a regular basis.*

· Teacher workbooks—activity pads for teachers to assist in the development of classroom activities.
· Transcripts of public hearings of committees of the Assembly are produced following committee hearings, uncorrected proofs of committee transcripts are available for inspection from the Committee Support area. Edited proof transcripts are published on the Assembly’s website as soon as they are verified by Hansard editors; final transcripts are published within 20 working days of the date of the hearing.

Copies of the documents listed above are available from the Office of the Legislative Assembly and, where indicated, are available for inspection on the internet.

The Assembly also provides free of charge copies of a range of publications on various aspects of its history, roles and functions to the public, community groups and schools.

Copies of ACT legislation (bills and acts) and delegated legislation (e.g. regulations and determinations) are at www.legislation.act.gov.au.

Other types of documents that may be available under the Freedom of Information Act 1989 are general files and administrative records; however, it should be noted that documents are exempt documents if disclosure would infringe the privileges of the Legislative Assembly or other Australian parliaments.

Section 8 statement
Section 8 of the Freedom of Information Act 1989 applies to documents that are provided by the agency for the use of, or are used by, the agency or its officers in making decisions or recommendations for the purposes of an enactment or scheme administered by the agency, with respect to rights, privileges or benefits, or to obligations, penalties or other detriments, to which persons are or may be entitled or subject.

The Office has one document that would fall under this definition: Guidelines for Broadcasting the Public Proceedings of the Legislative Assembly and its Committees. A copy of this document is available on request.

Section 79 statement
During the reporting period, the Office received one application for information pursuant to the FOI legislation.
Access to the documents was declined.

The decision was made within 31 days of the request being received.

No application was made during the reporting year for an internal review of a decision under section 59.
No application was made during the reporting year to the Tribunal for a review of decisions.

No charges and application fees were levied and no requests were received to amend records under section 48.
Internal accountability

The Office is headed by the Clerk (pursuant to section 10 of the Legislative Assembly (Office of the Legislative Assembly) Act 2012). The Clerk is supported by a senior management group made up of five directors.

The Office prepares a master implementation plan each year setting out a program of work for the organisation. The Office also undertakes strategic planning every five years with the next exercise due to be commenced in early 2014.
The senior management team meets monthly to make decisions relating to:

· the delivery of the Office’s services

· budgeting

· implementation activities
· internal governance and accountability initiatives

Standing items on the agenda include risk management and work safety.
All directors are subject to performance agreements with the Clerk. The agreements set out directors’ key responsibilities and work objectives. Agreements are reviewed on a six-monthly basis to assess performance and monitor implementation.
The senior management group is made up of (as at 30 June 2013):
· Tom Duncan, Clerk

· Max Kiermaier, Deputy Clerk and Serjeant-at-Arms

· Andrew Snedden, Director, Committee Support
· Val Barrett, Director, Hansard, Technology and Library

· Ian Duckworth, Director, Business Support
· David Skinner, Director, Governance and Communications
The key management committees within the Assembly are:
· health and safety committee (recognising the separate employer responsibilities, the committee is composed of representatives from the Office, members’ offices, and the executive)

· internal audit committee

· the joint union management consultative committee (composed of management, union and staff representatives)

The Clerk is the only Senior Executive Service officer within the organisation. The determination of the Clerk’s remuneration arrangements is made pursuant to the Remuneration Tribunal Act 1995.

Human resource performance

In early 2012-13, the Office engaged an experienced consulting firm to conduct a review of the Office’s organisational structure. In writing to Office staff to outline the conduct of the review, the Clerk wrote:

Following the commencement of the Legislative Assembly (Office of the Legislative Assembly) Act 2012 on 1 July 2012, I have decided to undertake a comprehensive organisation review of the Office. In its 23 years of existence, the Office/Secretariat has not had a root and branch review of its operations and with the implementation of the new legislative framework there is an opportunity to consider the structural requirements that support our functions. The review will consider how the functions that we perform can be best resourced to provide the highest levels of service delivery possible and will inform my decisions about the most appropriate structure for the Office into the future.

The review resulted in a number of significant changes to the Office’s organisational structure, with staff and structures being grouped under the following three broad functions:

· Assembly business

· Governance

· Assembly business support

An organisation chart, current at 30 June 2013, is shown in Section A.
A total of nine staff employed at the beginning of the reporting period left the organisation during the year (this excludes temporary staff whose employment ended). This represents a turnover rate of 17 per cent. The following table shows the reasons for staff departures.
Table 6. Reasons for staff departures
	Promotion/ transfer to another ACTPS agency
	2

	Promotion transfer to a Commonwealth agency
	1

	Resignation
	3

	Retirement
	3


The Office continued to adopt its capability framework as a basis for staff selection and professional development. The capability framework identifies five key areas of capability that reflect the Office’s workforce requirements and which broadly support the Office’s Strategic Plan. They are:

· demonstrating professionalism

· communicating

· improving outcomes and innovating

· building effective working relationships and working collaboratively

· adopting strategic thinking

Each key area of capability is broken down into a small number of elements and, for each element, some signature descriptors are identified, with the maturity and scope of those descriptors arranged into four classification streams (ASO1-4; ASO 5-6; SOGC-B; and SOGA) to reflect the differing expectations of roles within the Office.

Members’ staff employment

A significant element of the Office's human resource management effort relates to its role in the administration of employment of staff by non-executive members under the Legislative Assembly (Members' Staff) Act 1989 (the LAMS Act).

The employment arrangements for non-executive members are based around a staff salary allocation that is determined by the Chief Minister under the LAMS Act and, as part of those arrangements, the Office monitors and updates those staff salary allocations and prepares and manages the execution of all staff employment agreements.

A key feature of members’ staff employment for the 2012-13 year was the staffing impact of the October 2012 election. The election resulted in the departure of four members and the termination of approximately 28 employees. A total of 91 new employment agreements have been administered by the Office since the 2012 election, with 12 being administered from 1 July 2012 until the election, making the total 103 for the reporting period. This compares with a total of 59 for the 2011-12 year.

Another significant element of the Office’s administration of staff salary allocations for non-executive members relates to the pledging of allocations from one member to another. Under arrangements approved by the Chief Minister, a member may pledge part of their staff salary allocation to another member. Appendix 18 summarises the staff salary allocation of each non-executive member and the total amounts pledged or received by or from other members.
Staffing profile

	Table 7. Full time staff equivelant (FTE) and headcount

	
	Female
	Male
	Total

	FTE by gender
	28.88
	19.68
	48.56

	Headcount by gender
	35
	26
	61

	Percentage of workforce (headcount)
	57.38%
	42.62%
	100.00%


	Table 8. Classifications

	Classification group
	Female
	Male
	Total

	Clerk
	
	1
	1

	SOGA
	1
	4
	5

	SOGB
	2
	
	2

	SOGC
	8
	4
	12

	SPOC
	
	
	0

	ASO6
	12
	2
	14

	PO2
	2
	
	2

	ITO2
	
	1
	1

	TO4
	
	1
	1

	ASO5
	1
	1
	2

	PO1
	1
	
	1

	ASO4
	7
	2
	9

	ASO3
	1
	1
	2

	ASO2
	
	9
	9

	TOTAL
	35
	26
	61


	Table 9. Employment category by gender

	
	Female
	Male
	Total

	Casual
	5
	7
	12

	Permanent full-time
	21
	13
	34

	Permanent part-time
	5
	3
	8

	Temporary full-time
	2
	1
	3

	Temporary part-time
	2
	2
	4

	TOTAL
	35
	26
	61


	Table 10. Average length of service by age-group by gender

	Average length of service (years)
	Male pre-baby boomers
	Male baby boomer 1946 and 1964
	Female baby boomer 1946 and 1964
	Male gen X 1965-1979
	Female gen X 1965-1979
	Male gen Y 1980 - 1993
	Female gen Y 1980 - 1993
	Total

	0-2
	
	5
	2
	1
	6
	2
	3
	19

	2-4
	
	1
	3
	
	4
	
	2
	10

	4-6
	
	3
	4
	2
	2
	
	1
	12

	6-8
	
	1
	2
	
	
	
	
	3

	8-10
	1
	1
	2
	
	1
	
	
	5

	10-12
	
	1
	2
	
	1
	
	
	4

	12-14
	1
	
	
	
	
	
	
	1

	14+
	1
	4
	
	2
	
	
	
	7

	TOTAL
	3
	16
	15
	5
	14
	2
	6
	61


	Table 11. Total average length of service by gender

	Gender
	Average length of service

	Female
	4.46

	Male
	9.00

	TOTAL
	6.39


	Table 12. Age profile

	Age group
	Male
	Female
	Total

	<20
	
	
	

	20-24
	
	1
	1

	25-29
	1
	2
	3

	30-34
	2
	3
	5

	35-39
	
	2
	2

	40-44
	1
	4
	5

	45-49
	3
	8
	11

	50-54
	4
	5
	9

	55-59
	5
	6
	11

	60-64
	3
	1
	4

	65-69
	4
	3
	7

	70+
	3
	
	3

	TOTAL
	26
	35
	61


NOTE: numbers include temporary employees and staff on extended leave
Learning and development

In recognition of the need to develop and maintain a skilled and flexible workforce, the Office is committed to the provision of learning opportunities relevant to meeting current and future organisational needs. This commitment is reinforced in the Enterprise Agreement and the Office’s strategic plan, which both recognise that people are the key to achieving the organisation’s goals.

A key staff development activity during 2012-13 was the participation of the Clerk and the five directors in an executive leadership program, conducted by People Development Australia. The program provided to participants development in their leadership capability and competency benchmarked against the Office’s capability framework. This included a DiSC 360-degree feedback for leaders profile that provided leaders with constructive and useful feedback on leadership performance. It also formed the basis for the coaching process and for the development of future- strategies to help senior managers move to new behaviours in their leadership style and to enhance their leadership effectiveness.

The Office actively encourages all staff to participate in development activities, both internal and external, by promoting the Shared Services training calendar, parliamentary specific conferences and the availability of study assistance.

During 2012-13, staff participated in over 50 learning and development activities, which involved expenditure of approximately $60,000 plus associated travel costs. This provided learning and development activities in a broad range of areas including:

· Parliamentary conferences

· ACT Public Service (ACTPS) senior management programs
· Information technology skills
· Information management

· Respect, equity and diversity
· Job specific training

In addition to these activities, the Office continued support for staff through the studies assistance program. The program has continued to provide assistance in the form of paid and unpaid leave and payment of course costs to staff undertaking tertiary studies. For the reporting period, the Office supported two staff and invested approximately $5,876 towards studies assistance.

With the recent structure review, the Office is working to implement a learning and development strategic plan that will position the organisation for the future. This plan will also encompass a skills audit, together with information gained from individual performance and development plans, to inform learning and development activities for the coming years.

Workplace health and safety

The Office is committed to promoting and maintaining a high standard of health and safety and wellbeing for all staff, members, contractors and visitors. However, the Assembly is a unique workplace in relation to workplace health and safety with each member and the Clerk having employer responsibilities in relation to their respective employees. In recognition of these unique arrangements, a workplace injury prevention policy statement – signed by the Chief Minister, the Speaker, other party leaders and the Clerk – governs the overall workplace health and safety arrangements in the Assembly work environment.

In accordance with the reporting requirements of part 10 of the Work Health and Safety Act 2011 (WHS ACT), there were no notices of noncompliance given to the Clerk in the reporting period.

The Assembly workplace has appointed a work safety committee that met on four occasions during the reporting period. Membership of the committee includes three management representatives, five workplace representatives covering the Office and members’ staff, the health and safety representative, and one union representative.

During the reporting period, the appointed Assembly health and safety representative resigned from that role and nominations from employees to perform the role were sought in accordance with the process set out in the Work Health and Safety Act 2011. The appointment of a new representative was endorsed by the work safety committee.
During the reporting period, the work safety committee undertook the following measures in accordance with the Assembly’s Workplace health and safety and injury management plan:
· workplace hazard inspections

· a new work safety risk assessment and a risk management plan

· quarterly work safety risk assessments

· assessments of accident/incident reports and identification of any controls to reduce the risk

During the reporting period:

· the Assembly had no accidents or dangerous occurrences that required the issuing of notices under part 3 section 38 of the Work Safety Act 2011
· all plant and equipment was regularly checked in line with statutory requirements

During 2012-13, one incident was notifiable to ACT Workcover in accordance with sections 35 to 39 of the WHS Act. This incident exposed a building contractor working on site to a serious risk of electrocution due to inadequate penetration procedures. As a result, advice has been inserted into building contractor protocols ensuring that all services (e.g. electrical, plumbing) are identified prior to any penetration work being undertaken.
The following measures were undertaken to ensure workplace health, safety and welfare at work of all staff:

· influenza vaccinations on-site or reimbursement available if privately arranged

· workstation assessments provided to employees on longer term contracts as required

· training on specific workplace health and safety issues, along with general emergency awareness and building evacuation drills

· health and wellbeing allowance

· eyesight testing and reimbursement of spectacles for visually demanding tasks provided as required

· regular articles in the Assembly newsletter on work safety related matters, including promoting the EAP service

· the distribution of the Healthworks brochure to all staff

Workplace relations

During the reporting period, negotiations and bargaining began at a whole of government level for replacement enterprise agreements for both Office staff and for staff of Assembly members, both of which nominally expired on 30 June 2013. Those agreements are expected to be finalised in the next reporting period.

During the reporting period, one special employment arrangement continued in operation to address the specialist requirements of the position and prevailing market forces.

Strategic asset management

The Assembly building

The asset management strategy for the Assembly building is largely based on a set of life cycle data for the various building elements and components which is updated approximately every three years. The last update of this data was undertaken in 2010-11 and a further revision is scheduled to occur in 2013-14. The data and the associated strategy provide strategic guidance to the Office on what should be included in the annual capital upgrade program (see below) and on major repairs and maintenance priorities.

Capital upgrade funding and expenditure

The Office receives capital upgrade funding each year to maintain the Assembly building. The amount is indexed annually and, in 2012-13, totalled $0.234m. The key works undertaken with this funding were:

Table 13. Key capital works funding and expenditure
	Description of work
	Original budget

$m
	Final cost

$m

	Replacement of heating system boiler
	0.150
	0.113

	Window treatment works to improve energy efficiency
	0.029
	0.035

	Refurbishment of wet areas and associated tapware
	0.025
	0.018

	Refurbishment of lighting and electrical services
	0.020
	0.049

	Replacement of chilled and hot water fountains
	0.010
	0.014

	TOTAL
	0.234
	0.229


Chamber roof replacement

As a one-off, the Office also received additional capital funding of $0.835m for the chamber roof upgrade project in 2012-13. The project was completed on time and was undertaken at a cost of $.762m which was $.073m under the budget for the project.
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Asset maintenance and repairs

The Office’s 2012-13 expenditure on building maintenance was $0.454m. The main components of this overall expenditure were cleaning ($0.213m) and scheduled maintenance ($0.190m). The scheduled maintenance expenditure includes servicing of mechanical building systems (e.g. heating, ventilation and cooling systems, fire systems, lifts, auto doors), maintenance of security and access control systems and maintenance of the courtyard gardens. Approximately $0.050m was expended on unscheduled maintenance and repairs.

The external contractor engaged to provide specialised services for maintenance of the building’s mechanical systems provides, as part of that contract, annual conditions audits and reports, which are used to inform and assist in the management and planning of future maintenance and capital upgrades.

Office accommodation

The gross building area for the Assembly building is 7,547m2 and the net lettable area for building valuation purposes is 6,823.8m2. However, significant parts of the net lettable area include floor space that is used only on a periodic or occasional basis or is not occupied by staff. These areas include the Assembly chamber, two committee rooms and a number of function rooms. For the purposes of establishing a rate of office space utilisation, an area of 5189.9m2 has been identified as the area that the Office of the Legislative Assembly, members and staff ordinarily occupy. In terms of the number of people who occupy the space, it was recognised that some fluctuation occurs, due primarily to the sitting patterns of the Assembly (i.e. when additional staff are engaged) and that the peak number was approximately 148.

Accordingly, the office space utilisation rate is 35.5m2 per occupant.
Table 14. Value and quantity of assets as at 30 June 2013

	Asset class
	Value
	Quantity

	Assembly building (Territorial budget)
	$23.842m
	1

	Land (Territorial budget)
	$4.500m
	1

	Leased motor vehicles* (Territorial budget)
	$0.168m
	5

	Motor vehicle (new)
	$0.020m
	1

	Leased motor vehicles (Controlled budget)
	$0.330m
	1

	Assembly art collection (Controlled budget)
	$0.534m
	184

	Assembly library collection (Controlled budget)
	$0.445m
	various

	Plant and equipment (Controlled budget)
	$0.394m
	55

	Intangibles (software)
	$0.046m
	1


Additions and deletions
Table 15. Assets that were added or removed from assets register during 2012-13
	Asset Class
	Additions (value)
	Disposals (value)

	Assembly building (Territorial budget)
	Capital upgrade program—see below—($0.230m)

Roof and facade replacement ($0.762m)
	N/A



	Land (Territorial budget)
	N/A
	N/A

	Leased motor vehicles (Territorial budget)
	4

($0.157m), replacement vehicles
	9

($0.209m), due to the expiry of lease term)

	Motor vehicle
	1

($0.021m), awaiting a replacement vehicle
	0

	Leased motor vehicles (Controlled budget)
	1

($0.038m)
	1

($0.020m)

	Assembly art collection

(Controlled budget)
	3

($0.019m)
	0

($0.022m)

	Assembly library collection

(Controlled budget)
	Various

($0.005m)
	Various (ABS publications & annual reports)

($0.028m)

	Plant and equipment

(Controlled budget)
	5

($0.019m)
	1

(less than $0.001)


Art collection

As at 30 June 2013, the Assembly’s art collection was valued at $0.534m.
Vehicles

Over the reporting period 13 non-executive members, as well as the Clerk of the Assembly, were provided with fully maintained motor vehicles in accordance with entitlements determined by the Remuneration Tribunal. These vehicles are provided under finance leases in accordance with the Territory’s whole-of-government leasing arrangements and are reflected in the Office’s financial statements. A number of non-executive members opted not to be provided with a leased vehicle and received an allowance of $17,500 per annum in lieu.

Contractors

During the year the Office engaged a number of consultants and contractors to provide works or services that, due to the specialised skills or experience required, were not able to be performed by staff of the Office.

The Office adhered to the relevant provisions of the Government Procurement Act 2001 and the Government Procurement Regulation 2007.
The table below lists details of the expenditure on consultants and contractors where the amount paid (including GST) was in excess of $25,000.
Table16. Contracts summary

	
	Nature of services provided
	Amount
	GST
	Total

	Merrill Corporation Australia Pty Ltd
	Recording and transcription services
	$92,683.57
	$9,268.40
	$101,951.97

	Sand Consulting Pty Ltd
	Support and maintenance of web streaming and audio visual replay systems
	$51,314.20
	$5,098.75
	$56,412.95

	Spotless Facility Services Pty Ltd
	Maintenance of building
	$94,133.30
	$9,413.31
	$103,546.61

	Integrated Technical Management Pty Ltd
	Maintenance of building
	$21,595.20
	$2,159.52
	$23,754.72

	National Cleaning Services Australia Pty Ltd
	Cleaning services
	$212,448.21
	$21,244.79
	$233,693.00

	Peter Bayne
	Legal advice to scrutiny committee
	$68,958.89
	$6,895.86
	$75,854.75

	Stephen Argument
	Legal advice to scrutiny committee
	$42,465.25
	$4,246.54
	$46,711.79

	HBA Consulting Pty Ltd
	Organisational structure review
	$50,000.00
	$5,000.00
	$55,000.00

	iSentia
	Media monitoring service
	$26,908.62
	$2,572.55
	$29,481.17


Territory records

Records management program

The planned review of the records management program following the introduction of OLARIS was not completed during the year, due to resource constraints. It will be deferred until 2013-14.

Preservation and Access

Records management procedures reinforce the importance of effective management and preservation of all records, including those linking Aboriginal and Torres Strait Islanders to their heritage. During the reporting period, the Office received one request for access from ACT Archives. The particular records were not held by the Assembly Library and the request was responded to within the required 30 days.

Activities

A total of 819 records were created throughout 2012-13 (these records comprised physical files and boxes with printed content, and electronic files with attached content) and 193 records were transferred to offsite storage during the reporting period.
Disposal

Throughout the reporting period, 344 records were appraised and sentenced in accordance with the Territory records disposal schedules and the Office’s specific disposal schedule.
	Records disposal schedule name
	Effective
	Year and No.

	Territory Records (Records Disposal Schedule - Legislative Assembly Secretariat Records) Approval 2004 (No 1)
	17 June 2004
	NI2004-177


The Clerk approved 89 records for destruction. Notification and details of the destroyed records were submitted to the Territory Records Office.

Planning and projects

Additional records management projects planned for 2013-14 include a review of the Office’s records disposal schedule, an upgrade to the OLARIS software and a review of compliance with the Territory Records Act and standards.

Human Rights Act

The Legislative Assembly plays an important role in the operation of the Human Rights Act 2004, via its role in scrutinising bills through the Standing Committee on Justice and Community Safety (legislative scrutiny role).

Under section 38(1), the committee is responsible for reporting to the Assembly on any human rights issues arising from certain bills presented to it. In particular, the committee reports on any inconsistencies between proposed legislation and the Human Rights Act.
Sustainable development

The Assembly’s overall greenhouse gas emissions associated with its energy consumption remained relatively static during the reporting period compared with 2011-12, recording 987 tonnes of CO2 emitted in 2011-12 versus 995 tonnes of CO2 emitted in 2012-13 (0.8 per cent increase).

Water consumption

The Office recorded a 4.7 per cent reduction in water consumption from 2410 kilolitres in 2011-12 to 2297 kilolitres in 2012-13.

Electricity consumption

The Assembly recorded a 52290MJ (1.8 per cent) increase in electricity consumption for 2012-13 compared with the previous reporting period.

Due to changes in electricity supply arrangements, the Office did not purchase any renewable energy during the year.

Gas consumption

The Assembly recorded a 108393MJ (6.4 per cent) decrease in the consumption of natural gas for 2012-13 compared with the previous reporting period. This is partially attributable to the installation of a new, more efficient, boiler for the Assembly building and a reduction in the number of days on which the boiler unit was activated to heat the building during the year.

Waste

During the year the Assembly observed:

· a significant reduction (22.5 per cent) in consumption of paper during the year – 430 fewer reams of paper compared with 2011-12

· a 48 per cent reduction in organic waste generation
· a 23 per cent increase in paper recycling

Transport energy

Non-executive members and the Clerk are entitled to a fully maintained vehicle as part of their remuneration arrangements. During the reporting period the Office saw an overall reduction of 202012MJ in the amount of energy consumed by these vehicles compared with the previous reporting period. However, there was a slight increase in associated greenhouse gas emissions arising from an increase in the number of vehicles that run on diesel, rather than unleaded petrol.

Table 17. Environmental sustainability performance statistics

General

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between
2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Total occupancy – all building occupants
	Numeric (FTE)
	149.90
	152.00
	2.10
	1.40

	Non-executive occupancy –  Office of the Legislative Assembly, non-executive members and staff
	Numeric (FTE)
	95.90
	96.00
	0.10
	0.10

	Area office space – net lettable area
	Square metres (m2)
	3208.00
	3208.00
	0.00
	0.00

	Area non-office space – net lettable area
	Square metres (m2)
	4339.00
	4339.00
	0.00
	0.00

	Area office space + frequently used spaces (chamber, committee rooms, reception and exhibition rooms etc)
	Square metres (m2)
	6418.00
	6418.00
	0.00
	0.00

	Total area floor space – net lettable area
	Square metres (m2)
	7547.00
	7547.00
	0.00
	0.00


Stationary energy use (office)

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between
2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Electricity use
	Megajoules
	2919463.20
	2971754.06
	52290.86
	1.79

	Electricity use
	kWh
	810962.00
	825487.24
	14525.24
	1.79

	Green power - 100% renewable energy
	kWh
	325961.00
	0.00
	-325961.00
	-100.00

	EDL - Landfill gas export energy
	kWh
	162262.00
	79041.00
	-83221.00
	-51.29

	Total green power + EDL energy
	kWh
	488223.00
	79041.00
	-409182.00
	-83.81

	Percentage of green power
	Percentage
	40.19
	0.00
	-40.19
	-100.00

	Percentage of green + EDL energy used
	Percentage
	60.20
	9.58
	-50.63
	-84.10

	Gas use
	Megajoules
	1682655.00
	1574262.00
	-108393.00
	-6.44

	Total office energy use (gas+ electricity)
	Megajoules
	4602118.20
	4546016.06
	-56102.14
	-1.22

	Total office energy use (gas+ electricity)
	Gigajoules
	4602.12
	4546.02
	-56.10
	-1.22


Energy intensities

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between
2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Energy intensity per person
	Megajoules / FTE
	30701.26
	29908.00
	-793.26
	-2.58

	Energy intensity per area of office space
	Megajoules / m2
	1434.58
	1417.09
	-17.49
	-1.22

	Energy intensity per area of office space + frequently used spaces
	Megajoules / m2
	717.06
	708.32
	-8.74
	-1.22

	Energy intensity per area of total floor space
	Megajoules / m2
	609.79
	602.36
	-7.43
	-1.22


Transport energy

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between
2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Total number of vehicles
	Numeric
	13.00
	13.00
	0.00
	0.00

	Transport fuel (petrol)
	Litres
	15367.53
	7083.00
	-8284.53
	-53.91

	Transport fuel (diesel)
	Litres
	8740.18
	10857.86
	2117.68
	24.23

	Transport fuel (LPG)
	Litres
	0.00
	0.00
	0.00
	0.00

	Transport fuel (CNG)
	Litres
	0.00
	0.00
	0.00
	0.00

	Transport fuel (aviation)
	Litres
	0.00
	0.00
	0.00
	0.00

	Transport fuel - Petrol (conversion)
	Megajoules
	525569.53
	242238.60
	-283330.93
	-53.91

	Transport fuel - Diesel (conversion)
	Megajoules
	335622.91
	416941.82
	81318.91
	24.23

	Total transport energy use (sum of above)
	Megajoules
	861192.44
	659180.42
	-202012.01
	-23.46

	Total transport energy use (conversion)
	Gigajoules
	861.19
	659.18
	-202.01
	-23.46


Water consumption and intensities

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between 2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Total office water use
	Kilolitres
	2410.00
	2297.00
	-113.00
	-4.69

	Water use per person
	Kilolitres / FTE
	16.08
	15.11
	-0.97
	-6.01

	Water use per area of office space
	Kilolitres / m2
	0.75
	0.72
	-0.04
	-4.69

	Water use per area of office space + frequently used spaces
	Kilolitres / m2
	0.56
	0.53
	-0.03
	-4.69

	Water use per area of total floor space
	Kilolitres / m2
	0.32
	0.30
	-0.01
	-4.69


Waste

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between 2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Total reams of paper purchased
	Reams
	1907.00
	1477.00
	-430.00
	-22.55

	Estimate of cardboard recycled
	Cubic metres
	50.60
	53.90
	3.30
	6.52

	Estimate of paper recycled
	Cubic metres
	62.64
	77.04
	14.40
	22.99

	Estimate of mixed  recycling
	Cubic metres
	114.40
	113.30
	-1.10
	-0.96

	Estimate of organic waste
	Cubic metres
	6.24
	3.24
	-3.00
	-48.08

	Estimate of waste to landfill
	Cubic metres
	57.20
	57.20
	0.00
	0.00


Resource efficiency

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between 2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Office paper used per person (Office and non-executive)
	Reams / FTE
	19.89
	15.39
	-4.50
	-22.63

	Estimate of cardboard recycled per person
	m3 / FTE
	0.34
	0.35
	0.02
	5.05

	Estimate of paper recycled per person
	m3 / FTE
	0.51
	0.63
	0.12
	22.99

	Estimate of mixed recycling per person
	m3 / FTE
	0.76
	0.75
	-0.02
	-2.33

	Estimate of organic waste per person
	m3 / FTE
	0.04
	0.02
	-0.02
	-48.79

	Estimate of landfill waste per person
	m3 / FTE
	0.38
	0.38
	-0.01
	-1.38


Greenhouse gas emissions

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between 2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Greenhouse gas emissions from electricity
	Tonnes CO2-e
	820.69
	835.39
	14.70
	1.79

	Greenhouse gas emissions from gas
	Tonnes CO2-e
	113.85
	103.09
	-10.76
	-9.45

	Office greenhouse gas emissions (electricity + gas)
	Tonnes CO2-e
	934.54
	938.48
	3.94
	0.42

	Greenhouse gas emissions from fleet
	Tonnes CO2-e
	52.59
	56.74
	4.15
	7.88

	Total greenhouse gas emissions (electricity + gas + fleet)
	Tonnes CO2-e
	987.13
	995.22
	8.08
	0.82


Greenhouse gas intensities

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between 2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Total emissions per person (electricity + gas)
	Tonnes CO2-e / FTE
	6.23
	6.17
	-0.06
	-0.97

	Building energy emissions per office area
	Tonnes CO2-e / m2
	0.29
	0.29
	0.0012
	0.42

	Building energy emissions per area of office space and frequently used spaces
	Tonnes CO2-e / m2
	0.1456
	0.1462
	0.0006
	0.42

	Building energy emissions per total floor space
	Tonnes CO2-e / m2
	0.1238
	0.1244
	0.0005
	0.42

	Transport emissions per vehicle
	Tonnes CO2-e /vehicle
	4.05
	4.36
	0.32
	7.88

	Total emissions per person (electricity + gas + fleet)
	Tonnes CO2-e / FTE
	6.59
	6.55
	-0.04
	-0.57


Greenhouse gas emissions by scope

	Indicator
	Unit
	2011-2012 result
	2012-2013 result
	Variance between
2011-12 and 2012-13
	Percentage variance between 2011-12 and 2012-13

	Direct emissions (scope 1)
	Tonnes CO2-e
	166.44
	159.82
	-6.62
	-3.98

	Indirect emissions (scope 2)
	Tonnes CO2-e
	820.69
	835.39
	14.70
	1.79

	Total emissions
	Tonnes CO2-e
	987.13
	995.22
	8.08
	0.82


Notes on intensity indicators

Occupancy has been disaggregated by:
· a) total number of building occupants (includes executive members and staff)
· b) non-executive occupants (Office staff + non-executive members and their staff)

Building floor space has been disaggregated by a) office and b) non-office space (chamber, reception rooms etc). Office space and total floor space have been aggregated for intensity indicators.

Intensity of transport emissions is measured per vehicle rather than per person (the fleet services a small subset of building occupants and number of people using each vehicle cannot be accurately measured). Per person and per area indicators are limited to office emissions.

Notes on conversions

Fleet supplier provides transport energy usage in KL fuel consumed

Fuel usage has been converted from L to MJ to allow comparison with electricity and gas (Conversion rates used are 34.2 for unleaded, 38.4 for diesel (source: Qld Environmental Protection Agency conversion tables  http://epa.qld.gov.au/register/p01295al.pdf)  
Energy used by different fuel types has been summed to obtain total megajoules used for transport
Emissions values are taken directly from electricity, gas and fleet invoices (according to conversions calculated by suppliers) as CO2 coefficients can change depending on the method of generation or production

Electricity has been converted from KwH to MJ to allow comparison with gas usage (1KwH = 3.6 MJ)
Notes on scopes - http://www.climatechange.gov.au/workbook/pubs/workbook-jun09.pdf

Scope 1 emissions are taken to be direct emissions produced by fleet and natural gas
Scope 2 emissions are taken to be indirect emissions from electricity off the grid
Appendices
Appendix 1 – Sitting days

	Financial year
	No. of sitting days
	Number of hours*
	Average hours per day*
	Sittings after 10pm
	Average time of rising Tuesday
	Average time of rising Wed/ Thurs

	1988-89
	10
	55
	6
	1
	6.12 pm
	4.12 pm

	1989-90
	54
	353
	7
	8
	9 pm
	5.10 pm

	1990-91
	49
	338
	7
	8
	9 pm
	5.45 pm

	1991-92
	48
	354
	7
	12
	10 pm
	5.42 pm

	1992-93
	51
	356
	7
	10
	9.55 pm
	6.48 pm

	1993-94
	46
	324
	7
	5
	9.36 pm
	5.30 pm

	1994-95
	34
	249
	7
	5
	9.32 pm
	5.42 pm

	1995-96
	45
	314
	7
	2
	Average time of rising

5.33 pm

	1996-97
	39
	315
	8
	3
	6.34 pm

	1997-98
	34
	278
	8
	1
	6.32 pm

	1998-99
	40
	317
	8
	6
	6.43 pm

	1999-00
	41
	344
	8
	8
	7.11 pm

	2000-01
	37
	306
	8
	9
	6.46 pm

	2001-02
	34
	275
	9
	4
	6.22 pm

	2002-03
	40
	346
	9
	10
	7.08 pm

	2003-04
	43
	414
	10
	16
	8.08 pm

	2004-05
	36
	290
	8
	5
	6.38 pm

	2005-06
	41
	312
	8
	2
	6.04 pm

	2006-07
	38
	292
	8
	1
	6:11 pm

	2007-08
	40
	347
	9
	7
	7.10 pm

	2008-09
	38
	323
	9
	5
	6.40 pm

	2009-10
	41
	350
	9
	2
	6.32 pm

	2010-11
	44
	397
	9
	6
	7.01 pm

	2011-12
	42
	359
	9
	1
	6.38 pm

	2012-13
	29
	222
	8
	2
	5.40 pm


*Includes time expended in suspensions and meal breaks

Appendix 2 – Proceedings

	Financial year
	Sittings – adjournment debate
	Sittings – no adjournment debate
	Petitions presented and referred to ministers
	Votes
	Closure of questions agreed to
	Matters of public importance discussed

	1988-89
	6
	4
	2
	4
	1
	4

	1989-90
	37
	17
	31
	127
	16
	25

	1990-91
	38
	11
	23
	108
	18
	30

	1991-92
	30
	18
	33
	119
	21
	28

	1992-93
	32
	19
	34
	137
	4
	41

	1993-94
	20
	26
	10
	49
	-
	25

	1994-95
	21
	13
	11
	57
	1
	18

	1995-96
	29
	16
	46
	96
	3
	10

	1996-97
	31
	8
	36
	100
	-
	10

	1997-98
	24
	10
	25
	76
	1
	10

	1998-99
	29
	11
	20
	88
	1
	10

	1999-00
	35
	6
	14
	118
	2
	4

	2000-01
	18
	19
	6
	128
	-
	4

	2001-02
	26
	8
	23
	65
	3
	15

	2002-03
	27
	13
	23
	84
	0
	12

	2003-04
	39
	4
	34
	132
	-
	25

	2004-05
	32
	4
	6
	86
	6
	20

	2005-06
	39
	2
	13
	95
	7
	24

	2006-07
	35
	3
	40
	77
	11
	22

	2007-08
	33
	7
	25
	92
	10
	21

	2008-09
	32
	6
	15
	98
	4
	26

	2009-10
	38
	3
	10
	107
	-
	23

	2010-11
	42
	2
	16
	149
	1
	23

	2011-12
	41
	1
	12
	154
	3
	25

	2012-13
	24
	5
	4
	74
	1
	14


Appendix 3 – Minutes of proceedings

	Year
	Number of pages
	Number of sittings
	Average number pages per sitting

	1988-89

1989-90

1990-91

1991-92

1992-93

1993-94

1994-95

1995-96

1996-97

1997-98

1998-99

1999-00

2000-01

2001-02

2002-03

2003-04

2004-05

2005-06

2006-07

2007-08

2008-09

2009-10

2010-11

2011-12

2012-13
	40

226

215

292

295

389

269

302

322

342

342

480

590

606

575

704

463

471

301

484

491

473

610

593

342
	10

54

49

48

51

46

34

45

39

34

40

41

37

34

40

43

36

41

38

40

38

41

44

42

29
	4
4

4

6

6

9

8

7

8

10

9

12

16

18

14

16

13

12

8

12

13

12

14

14

12


Appendix 4 – Bills and amendments

Bills
	
	Executive
	Private members
	Assembly
	Total

	Introduced
	41
	4
	3
	48

	Discharged
	-
	-
	-
	-

	Withdrawn
	-
	-
	-
	-

	Not agreed in Principle
	-
	-
	2
	2

	Negatived
	-
	-
	-
	-

	Passed
	34
	2
	1
	37

	Amended
	11
	1
	-
	12

	Still before the Assembly
	14
	2
	2
	18


Amendments circulated
	Year
	Number of amendments

	
	Motions
	Bills
	Total

	Feb-June 2001
	-
	-
	427

	2001-02
	-
	-
	488

	2002-03
	-
	-
	472

	2003-04
	47
	487
	534

	2004-05
	46
	389
	435

	2005-06
	47
	425
	472

	2006-07
	44
	82
	126

	2007-08
	39
	497
	536

	2008-09
	90
	314
	404

	2009-10
	94
	245
	339

	2010-11
	149
	348
	497

	2011-12
	176
	340
	516

	2012-13
	60
	148
	208


Appendix 5 – Bills presented

	Financial year
	Executive
	Executive members*
	Private members
	Assembly
	Total

	1988-89
	9
	-
	1
	-
	10

	1989-90
	48
	-
	11
	-
	59

	1990-91
	71
	-
	15
	-
	86

	1991-92
	106
	-
	26
	-
	132

	1992-93
	95
	-
	25
	-
	120

	1993-94
	94
	-
	15
	-
	109

	1994-95
	72
	-
	14
	-
	86

	1995-96
	77
	-
	15
	-
	92

	1996-97
	91
	-
	22
	-
	113

	1997-98
	108
	-
	26
	-
	134

	1998-99
	68
	2
	31
	-
	101

	1999-00
	98
	4
	33
	-
	135

	2000-01
	87
	-
	24
	-
	111

	2001-02
	47
	-
	22
	-
	69

	2002-03
	67
	-
	26
	-
	93

	2003-04
	79
	-
	27
	-
	106

	2004-05
	64
	-
	11
	-
	75

	2005-06
	47
	-
	11
	-
	58

	2006-07
	52
	-
	8
	-
	60

	2007-08
	47
	-
	19
	-
	66

	2008-09
	44
	-
	19
	-
	63

	2009-10
	55
	-
	17
	-
	72

	2010-11
	63
	-
	11
	-
	74

	2011-12
	61
	-
	22
	1†
	84

	2012-13
	41
	4
	3
	-
	48


*In 1998, Assembly standing orders were amended to make provision for executive members’ business. At the conclusion of the Fourth Assembly, this provision lapsed. In November 2012, the standing orders were again amended to accommodate executive members’ business.

†In 2012, the Speaker introduced a bill which was considered under Assembly business.
Appendix 6 – Questions with and without notice

	Financial year
	Questions on notice
	Questions without notice
	Supplementary questions
	Avg No. asked per sitting*

	1988-89
	9
	131
	34
	17.4

	1989-90
	187
	684
	207
	16.5

	1990-91
	241
	685
	176
	14.5

	1991-92
	448
	490
	188
	14

	1992-93
	582
	510
	163
	13.2

	1993-94
	520
	407
	173
	12.6

	1994-95
	247
	376
	206
	17

	1995-96
	210
	514
	371
	19.7

	1996-97
	163
	398
	293
	17.7

	1997-98
	68
	363
	284
	11

	1998-99
	141
	352
	327
	17

	1999-00
	108
	406
	332
	18

	2000-01
	122
	352
	278
	17

	2001-02
	268
	370
	302
	19.7

	2002-03
	575
	425
	330
	18.8

	2003-04
	820
	410
	347
	17.6

	2004-05
	608
	356
	283
	17.8

	2005-06
	712
	399
	314
	17.4

	2006-07
	455
	366
	296
	17.4

	2007-08
	519
	378
	299
	16.9

	2008-09
	351
	401
	330
	19.2

	2009-10
	751
	417
	1008†
	34.7

	2010-11
	697
	445
	1257†
	38.7

	2011-12#
	725
	457
	1329†
	42.5

	2012-13
	154
	258
	764†
	35


*Includes supplementary questions

†Includes further supplementary questions per standing order 113B

#Rostered Ministers’ questions—In addition, 69 questions and 67 supplementary questions were asked of rostered Ministers from September 2011 to February 2012
Appendix 7 – Chamber support timeliness performance

	Timeliness standard
	2011-2012 result
	1 July to December 2012
	1 January to 30 June 2013

	Daily Program available by 9am each sitting day (Target: 100%)
	100%
	87.5%
	87.5%


	Procedures ready for distribution at 9.30 am each sitting (Target 100%)
	100%
	100%
	100%

	Notice Paper published by 8 pm prior to sitting (Target: 100%)
	85.5%
	43

	96%

	Answers to QONs provided to MLAs and Hansard within 1 working day of receipt (Target: 100%)
	100%
	100%
	100%

	Legislation processed and forwarded to PCO for notification within 7 working days of receipt from PCO (Target 100%)
	100%
	100%
	100%

	Proof Minutes of Proceedings published within 2 hours of rising / 11am Friday (Target 100%)
	97.6%
	87.5%

	95.2%


	Final Minutes of Proceedings published within 2 weeks of conclusion of sitting week/fortnight (Target 100%)
	100%
	100%
	100%

	Index to Minutes of Proceedings available online within 7 working days after final minutes published (Target 100%)
	100%
	100%
	100%

	Index to Papers available online within 7 working days after final minutes published (Target 100%)
	100%
	100%
	100%

	Statistics for Business of the Assembly updated within 7 working days of final minutes published (Target 100%)
	100%
	100%
	100%

	Pre-final Bills List published within 5 working days following sitting week/fortnight (Target 100%)
	100%
	100%
	90%*

	Final Bills List published within 2 working days following notification of Bills on Legislation Register (Target 100%)
	100%
	100%
	70%*

	Summary of Bills list published within 2 working days following sitting week/fortnight (Target 100%)
	100%
	100%
	100%


Appendix 8 – Committees – Seventh and Eighth Assemblies

Seventh Assembly

Standing Committee on Administration and Procedure

Membership
The Speaker (Mr Shane Rattenbury)

Ms Amanda Bresnan

Ms Joy Burch (discharged 10 November 2009)

Mrs Vicki Dunne (discharged 8 December 2011)

Mr Jeremy Hanson (from 8 December 2011)

Mr John Hargreaves (from 23 November 2009 to 20 March 2012)

Ms Meredith Hunter (vice Ms Bresnan 3 December 2010, vice Ms Bresnan 17-23 August 2010)

Ms Mary Porter (vice Ms Burch 10 to 20 November 2009, vice Mr Hargreaves 21 September 2010) (from 20 March 2012)

Secretary: Mr Tom Duncan

Assistant Secretary: Ms Janice Rafferty

Terms of reference
1) Inquire into and report on, as appropriate:

a) the Assembly’s annual estimates of expenditure;

b) the practices and procedure of the Assembly; and

c) the standing orders of the Assembly;

2) Advise the Speaker on:

a) Members’ entitlements including facilities and services;

b) the operation of the transcription service (Hansard);

c) the availability to the public of Assembly documents; and

d) the operation of the Assembly Library; and

3) Arrange the order of private Members’ business and Assembly business.

Report presented

Review of the Australian Capital Territory (Self-Government) Act 1988 and associated legislation (tabled 24 August 2012)

Standing Committee on Climate Change, Environment and Water

Membership

Ms Meredith Hunter (Chair, elected 12 Dec 2008)

Ms Mary Porter (Deputy Chair, elected 1 July 2011)

Mr Zed Seselja

Ms Mary Porter (discharged 19 November 2009 and reappointed 23 June 2011)

Mr John Hargreaves (3 December 2009 to 22 June 2011)

Secretary: Ms Sam Salvaneschi

Resolution of appointment

To examine matters related to climate change policy and programs, water and energy policy and programs, provision of water and energy services, conservation, environment and ecological sustainability.

Reports presented

Report 6: Inquiry into the Ecological carrying capacity of the ACT and region (referred 17 August 2010, Discussion papers released 8 October 2010 and tabled 19 October 2010, Report tabled 10 May 2012, Government response tabled 23 August 2012)

Report 7: Report on Annual and Financial Reports 2010-2011 (referred 22 September 2011, tabled 24 August 2012, Government response tabled 12 February 2013)

Report 8: Inquiry into Current and Potential Ecotourism in the ACT and Region (Self-referred 20 December 2011, 246A statement made 21 February 2012, tabled 24 August 2012)

Standing Committee on Education, Training and Youth Affairs

Membership

Ms Amanda Bresnan (Chair, elected 16 Dec 2008)

Mr Jeremy Hanson (Deputy Chair, elected 24 November 2009)

Ms Mary Porter (19 November 2009 to 22 June 2011, re-appointed 6 December 2011)

Dr Chris Bourke (23 June to 6 December 2011)

Ms Joy Burch (discharged 19 November 2009)

Secretary: Mr Andrew Snedden

Resolution of appointment

To examine matters related to early childhood education and care, primary, secondary, post secondary and tertiary education, non-Government education, youth services, technology, arts and culture.
Reports presented

Report 9: Report on Annual and Financial Reports 2010-2011 (referred 22 September 2011, tabled 23 August 2012, Government response tabled 12 February 2013)

Report 10: Accommodation needs of tertiary education students in the ACT (self-referred 1 March 2011, tabled 23 August 2012, Government response tabled 28 February 2013)

Standing Committee on Health, Community and Social Services

Membership

Mr Steve Doszpot (Chair, elected 17 Dec 2008)

Ms Amanda Bresnan (Deputy Chair, elected 25 November 2009)

Mr John Hargreaves (appointed 6 December 2011)

Ms Joy Burch (discharged 19 November 2009)

Ms Mary Porter (19 November 2009 to 22 June 2011)

Dr Chris Bourke (23 June to 6 December 2011)

Secretary: Ms Kate Harkins (April – August 2012), Mrs Nicola Kosseck (from January 2013) 

Resolution of appointment

Examine matters related to hospitals, community, public and mental health, health promotion and disease prevention, disability matters, drug and substance misuse, targeted health programs and community services, including services for older persons and women, families, housing, poverty, and multicultural and indigenous affairs.
Reports presented

Report 7: Report on Annual and Financial Reports 2010-11 (referred 22 September 2011, tabled 7 June 2012, Government response tabled 12 February 2013)

Report 8: The Provision of Social Housing in the ACT (referred 31 August 2011, tabled 23 August 2012, Government response tabled 26 February 2013)

Standing Committee on Justice and Community Safety

Membership

Mrs Vicki Dunne (Chair, elected 9 December 2008)

Mr John Hargreaves (Deputy Chair, elected 24 November 2009)

Ms Meredith Hunter

Secretary: Dr Brian Lloyd

Resolution of appointment

To perform the duties of a scrutiny of bills and subordinate legislation committee and examine matters related to community and individual rights, consumer rights, courts, police and emergency services, corrections including a prison, governance and industrial relations, administrative law, civil liberties and human rights, censorship, company law, law and order, criminal law, consumer affairs and regulatory services.

Reports presented

Report 10: Report on Annual and Financial Reports 2010-2011 (referred 22 September 2011, tabled 10 May 2012, Government response tabled 12 February 2013)

Report 11: Inquiry into Liquor Fees and Subordinate Legislation (referred 17 November 2011, tabled 10 May 2012, Government response 22 August 2012)

Standing Committee on Justice and Community Safety (performing the duties of a Scrutiny of Bills and Subordinate Legislation Committee)
Membership

Mrs Vicki Dunne (Chair, elected 9 December 2008)

Mr John Hargreaves (Deputy Chair, elected 24 November 2009)

Ms Meredith Hunter

Secretary: Mr Max Kiermaier

Assistant Secretary: Ms Anne Shannon

Legal Adviser (Bills): Mr Peter Bayne

Legal Adviser (Subordinate legislation): Mr Stephen Argument

Terms of reference
To perform the duties of a scrutiny of bills and subordinate legislation committee and examine matters related to community and individual rights, consumer rights, courts, police and emergency services, corrections including a prison, governance and industrial relations, administrative law, civil liberties and human rights, censorship, company law, law and order, criminal law, consumer affairs and regulatory services.

The Standing Committee on Justice and Community Safety (when performing the duties of a scrutiny of bills and subordinate legislation committee) shall:

1) consider whether any instrument of a legislative nature made under an Act which is subject to disallowance and/or disapproval by the Assembly (including a regulation, rule or by-law):
(a) is in accord with the general objects of the Act under which it is made;
(b) unduly trespasses on rights previously established by law;
(c) makes rights, liberties and/or obligations unduly dependent upon non-reviewable decisions; or

(d) contains matter which in the opinion of the Committee should properly be dealt with in an Act of the Legislative Assembly;

2) consider whether any explanatory statement or explanatory memorandum associated with legislation and any regulatory impact statement meets the technical or stylistic standards expected by the Committee;

3) consider whether the clauses of bills introduced into the Assembly:

(a) unduly trespass on personal rights and liberties;

(b) make rights, liberties and/or obligations unduly dependent upon insufficiently defined administrative powers;

(c) make rights, liberties and/or obligations unduly dependent upon non-reviewable decisions;

(d) inappropriately delegate legislative powers; or

(e) insufficiently subject the exercise of legislative power to parliamentary scrutiny;

4) report to the Legislative Assembly about human rights issues raised by bills presented to the Assembly pursuant to section 38 of the Human Rights Act 2004; and

5) report to the Assembly on these or any related matter and if the Assembly is not sitting when the Committee is ready to report on bills and subordinate legislation, the Committee may send its report to the Speaker, or, in the absence of the Speaker, to the Deputy Speaker, who is authorised to give directions for its printing, publication and circulation.
Scrutiny reports presented

No 54 (released 6 August 2012, tabled 14 August 2012)

No 55 (released 20 August 2012, tabled 22 August 2012)

Statements pursuant to standing order 246A

Gaming Machine Amendment Bill 2011—Proposed Government amendments (14 August 2012)

Discrimination Amendment Bill 2012 (24 August 2012)

Standing Committee on Planning, Public Works and Territory and Municipal Services

Membership

Ms Mary Porter (Chair, elected 16 Dec 2008)

Ms Caroline Le Couteur (Deputy Chair, elected 16 Dec 2008)

Mr Alistair Coe

Secretary: Ms Veronica Strkalj

Resolution of appointment

To examine matters related to planning, land management, proposed capital works projects in the public sector, including works undertaken by territory owned corporations, municipal transport services, heritage and sport and recreation.

Reports presented

Report 13: Inquiry into the Tidbinbilla Revised Draft Plan of Management 2011 (self-referred 11 May 2011, released 4 April 2012, tabled 2 May 2012, Government response tabled 24 August 2012)

Report 14: Report on Annual and Financial Reports 2010-2011 (referred 22 September 2011, tabled 10 May 2012, Government response tabled 12 February 2013)

Report 15: Draft Variation to the Territory Plan No 306: Residential development, estate development and leasing codes (referred 23 March 2012 pursuant to Section 73(2) of the Planning and Development Act 2007) (released 20 September 2012, tabled on 27 November 2012, Government response tabled 26 February 2013)

Standing Committee on Public Accounts

Membership
Ms Caroline Le Couteur (Chair, elected 16 December 2008)

Mr John Hargreaves (appointed 19 November 2009, Deputy Chair, elected 5 August 2011)

Mr Brendan Smyth (Deputy Chair, 16 December 2008 to 4 August 2011)

Ms Joy Burch (discharged 19 November 2009)

Resolution of appointment
1) examine

a) the accounts of the receipts and expenditure of the Australian Capital Territory and its authorities; and

b) all reports of the Auditor-General which have been presented to the Assembly;

2) report to the Assembly any items or matters in those accounts, statements and reports, or any circumstances connected with them, to which the Committee is of the opinion that the attention of the Assembly should be directed;

3) inquire into any question in connection with the public accounts which is referred to it by the Assembly and to report to the Assembly on that question; and

4) examine matters relating to economic and business development, small business, tourism, market and regulatory reform, public sector management, taxation and revenue.

Reports presented

Report 14: Review of Auditor-General’s Report No 6 of 2009: Government Office Accommodation—Interim Report (adopted as an inquiry 19 August 2010, tabled 15 February 2011, Government response tabled 16 August 2011)(246A statement made 20 September 2011 and 24 August 2012)

Report 22: Inquiry into the Road Transport (Third-Party Insurance) Amendment Bill 2011 (referred 31 March 2011, tabled 10 May 2012, Government response tabled 22 August 2012)

Report 23: Report on Annual and Financial Reports 2010-11 (referred 22 September 2011, tabled 7 June 2012, Government response tabled 12 February 2013)

Report 24: Inquiry into Gaming Machine Amendment Bill 2011 (referred 17 November 2011, tabled 7 June 2012, Government response tabled 22 August 2012)

Report 25: Review of Auditor-General’s Report No 1 of 2011: Waiting Lists for Elective Surgery and Medical Treatment (adopted as an inquiry 27 October 2011, tabled 22 August 2012, Government response 16 May 2013)
Report 26: Review of Auditor-General’s Report No 2 of 2011: Residential Land Supply and Development (adopted as an inquiry 27 October 2011, tabled 22 August 2012, Government response tabled 9 May 2013)
Report 27: Review of Auditor-General’s Report No 3 of 2011: The North Weston Pond Project (adopted as an inquiry 10 July 2012, tabled 22 August 2012)
Report 28: Review of Auditor-General’s Report No 5 of 2011: 2010-11 Financial Audits (adopted as an inquiry 10 July 2012, tabled 23 August 2012, Government response tabled 28 February 2013)
Report 29: Review of Auditor-General’s Report No 6 of 2012: Emergency Department Performance Information – Interim report (adopted as an inquiry 10 July 2012, released 21 August 2012, tabled 22 August 2012, Government response 16 May 2013)
Report 30: Report on Committee activity - Seventh Assembly (tabled 24 August 2012)

Statements made pursuant to Standing Order 246A
The status of the following Auditor-General reports that were being considered by the Committee: Nos. 6/2009; 6/2011; 1/2012; 2/2012; 3/2012; 4/2012; 5/2012 and 6/2012 (24 August 2012)

Select Committee on Estimates 2012 – 2013

Membership
Ms Amanda Bresnan (Chair, elected 4 April 2012), Mr John Hargreaves (Deputy Chair, elected 5 April 2012)

Mr Alistair Coe, Ms Meredith Hunter, Mr Brendan Smyth 

Secretary: Ms Sam Salvaneschi

Resolution of appointment
1) a Select Committee on Estimates 2012-13 be appointed to examine the expenditure proposals contained in the Appropriation Bill 2012-2013 and any revenue estimates proposed by the Government in the 2012-2013 Budget and prepare a report to the Parliament;
5) the committee be composed of:

a) one Member to be nominated by the Government;
b) two Members to be nominated by the Opposition; and
c) two Members to be nominated by the Greens;

to be notified in writing to the Speaker by 4 pm today;

6) a non-government Member shall be elected chair of the Committee by the Committee;

7) funds be provided by the Parliament to permit the engagement of external expertise to work with the committee to facilitate the analysis of the Budget and the preparation of the report of the committee;

8) the committee is to report by Tuesday, 14 August 2012;

9) if the Assembly is not sitting when the committee has completed its inquiry, the committee may send its report to the Speaker or, in the absence of the Speaker, to the Deputy Speaker, who is authorised to give directions for its printing, publishing and circulation; and

10) the foregoing provisions of this resolution, so far as they are inconsistent with the standing orders, have effect notwithstanding anything contained in the standing orders.
As its meeting of Thursday 7 June 2012, the Assembly agreed that the resolution of the Assembly of 29 March 2012, relating to the establishment of the Select Committee on Estimates 2012-2013, be amended by adding, after “Appropriation Bill 2012-2013” in paragraph (1), “the Appropriation (Office of the Legislative Assembly) Bill 2012-2013”.

(referred 29 March 2012)

Report presented
Appropriation Bill 2012-2013 and Appropriation (Office of the Legislative Assembly) Bill 2012-2013 (referred 29 March 2012, tabled 14 August 2012, Government response tabled 22 August 2012, Speaker’s response tabled 22 August 2012)

Select Committee on ACT Supermarket Competition Policy

Membership
Ms Caroline Le Couteur (Chair, elected 31 January 2012, Deputy Chair, 29 September 2011 to 30 January 2012)

Mr John Hargreaves (appointed 6 December 2011, Deputy Chair, elected 31 January 2012)

Mr Zed Seselja

Dr Chris Bourke (Chair, from 29 September to 6 December 2011)

Secretary: Mr Andrew Snedden

Resolution of appointment
That this Assembly:
1) notes:
a) that ACT consumers are best served by policies that promote supermarket competition; and
b) that development approval processes should be free from inappropriate political interference and offer certainty to supermarket operators and protection for ACT consumers;
2) establishes a select committee to review the ACT Supermarket Competition Policy, including, but not limited to:

a) the operation of the policy as it interacts with the planning system;
b) the appropriateness of settings as it applies to ACT Government direct sales, group centres and local centres;
c) the impact of the policy on operators and consumers;
d) impacts on the retail hierarchy; and
e) future applications of planning and competition policies;
3) the decision to exercise the call-in power to approve the Giralang DA are not the subject of the Committee’s inquiry while the matter is before the Supreme Court;

4) the Committee shall report back to the Assembly no later than the last sitting week in April 2012;
5) (4A) if the Assembly is not sitting when the report is completed the Speaker, or, in the absence of the Speaker, the Deputy Speaker, is authorised to give directions for its printing, publication and circulation;

6) the Committee shall consist of one member nominated by the Government, one member nominated by the Opposition and one member nominated by the Crossbench, to be nominated to the Speaker by 4 p.m. on the day of passage of this motion.

At its meeting of Thursday 29 March 2012, the Assembly agreed that the resolution of the Assembly of 22 September 2011 relating to the referral of the ACT Supermarket Competition Policy to a select committee be amended by omitting the words “last sitting week in April 2012” and substituting “last sitting day in June 2012”.

As its meeting of Thursday 7 June 2012, the Assembly agreed that the resolution of the Assembly of 22 September 2011, as amended 29 March 2012, relating to the referral of the ACT Supermarket Competition Policy to a select committee be amended by omitting the words “last sitting week in June 2012” and substituting “last sitting day in August 2012” and inserting a new paragraph (4A):

(4A) if the Assembly is not sitting when the report is completed the Speaker, or, in the absence of the Speaker, the Deputy Speaker, is authorised to give directions for its printing, publication and circulation;

Report presented
Inquiry into ACT Supermarket Competition Policy (referred 23 September 2011, tabled 24 August 2012, Government response tabled 7 May 2013)
Select Committee on Election Commitments Costing Bill 2011 Exposure Draft

Mr Brendan Smyth (Chair, elected 23 November 2011), Mr Andrew Barr (Deputy Chair, elected 23 November 2011)

Mr Shane Rattenbury

Secretary: Mr Andrew Snedden

Resolution of appointment
That this Assembly:

1) pursuant to standing order 214, the exposure draft of the Election Commitments Costing Bill 2011, tabled on 10 March 2011, be referred to a select committee for inquiry and report by the last sitting day in March 2012;

2) the committee shall be composed of:

a) the Treasurer;

b) one Member nominated by the Crossbench; and

c) one Member nominated by the Opposition;

3) nominations must be provided to the Speaker by the end of this sitting day; and

4) appropriate resources from the Government and Parliamentary Counsel be provided to assist the committee in the inquiry.

The Assembly also resolved that Mr Rattenbury, Mr Smyth and the Treasurer be appointed as members of the Select Committee on Election Commitments Costing Bill 2011 Exposure Draft.

The Legislative Assembly agreed on 17 November 2011 (as amended by the Assembly on 29 March 2012 and 9 May 2012) that the exposure draft of the Election Commitments Costing Bill 2011 be referred to a select committee for inquiry and report by the last sitting day of the Assembly in June 2012, and that the Committee be enabled to present its report to the Speaker prior to that date, if the Assembly is not sitting at the time the Committee is able to present its report.

Report presented
Inquiry into Election Commitments Costing Bill 2011 Exposure Draft (referred 22 September 2011, tabled 7 June 2012, Government response tabled 14 August 2012)
Eighth Assembly
Standing Committee on Administration and Procedure

Membership
The Speaker (Mrs Vicki Dunne)

Mr Alistair Coe, Mr Mick Gentleman, Mr Shane Rattenbury

Mr Zed Seselja (vice Mr Coe 19 March 2013)

Secretary: Mr Tom Duncan

Assistant Secretary: Ms Janice Rafferty

Terms of reference
1) Inquire into and report on, as appropriate:
a) the Assembly’s annual estimates of expenditure

b) the practices and procedure of the Assembly; and
c) the standing orders of the Assembly

2) Advise the Speaker on:

a) Members’ entitlements including facilities and services;
b) the operation of the transcription service (Hansard);

c) the availability to the public of Assembly documents;

d) the operation of the Assembly Library; and
3) Arrange the order of private Members’ business, Assembly business and Executive Members’ business.

Standing Committee on Education, Training and Youth Affairs

Membership

Ms Mary Porter (Chair), Mr Steve Doszpot (Deputy Chair)

Ms Yvette Berry, Mrs Giulia Jones

Secretary: Mr Andrew Snedden

Resolution of appointment

To examine matters related to early childhood education and care, primary, secondary, post secondary and tertiary education, non-Government education, youth services, technology, arts and culture.
New inquiries

Annual and Financial Reports 2011-2012 (referred 14 February 2013)

Inquiry into Vocational Education and Training (referred 6 June 2013)

Report presented

Report 1: Report on Annual and Financial Reports 2011-2012 (referred 14 February 2013, tabled 16 May 2013) 

Statements made pursuant to Standing Order 246A

Inquiry into Vocational Education and Training (6 June 2013)

Standing Committee on Health, Ageing, Community and Social Services

Membership

Dr Chris Bourke (Chair), Mr Jeremy Hanson (Deputy Chair)

Ms Yvette Berry, Mr Andrew Wall

Secretary: Mrs Nicola Kosseck

Resolution of appointment

To examine matters related to hospitals, community, public and mental health, health promotion and disease prevention, disability matters, drug and substance misuse, targeted health programs and community services, including services for older persons and women, families, housing, poverty, and multicultural and indigenous affairs.
New inquiries

Annual and Financial Reports 2011-2012 (referred 14 February 2013)

Inquiry into ACT Public Service Aboriginal and Torres Strait Islander employment (self-referred 2 May 2013 and statement made 16 May 2013)

Report presented

Report 1: Report on Annual and Financial Reports 2011-2012 (referred 14 February 2013, tabled 16 May 2013)
Standing Committee on Justice and Community Safety

Membership

Mr Steve Doszpot (Chair elected 5 March 2013), Mr Mick Gentleman (Deputy Chair)
Ms Yvette Berry, Mrs Giulia Jones, Mr Jeremy Hanson (discharged 26 February 2013)

Secretary: Dr Brian Lloyd

Resolution of appointment

To perform a legislative scrutiny role and examine matters related to community and individual rights, consumer rights, courts, police and emergency services, corrections including a prison, governance and industrial relations, administrative law, civil liberties and human rights, censorship, company law, law and order, criminal law, consumer affairs and regulatory services.

New inquiries

Annual and Financial Reports 2011-2012 (referred 14 February 2013)

Inquiry into sentencing (referred 7 May 2013)

Report presented
Report 1: Report on Annual and Financial Reports 2011-2012 (referred 14 February 2013, tabled 16 May 2013)
Statements made pursuant to Standing Order 246A
Inquiry into sentencing (7 May 2013)

Standing Committee on Justice and Community Safety (Legislative Scrutiny Role)
Membership
Mr Steve Doszpot, (Chair, elected 5 March 2013), Mr Mick Gentleman, (Deputy Chair)
Ms Yvette Berry, Mrs Giulia Jones

Past Committee Member: Mr Jeremy Hanson MLA (discharged 26 February 2013)

Secretary: Mr Max Kiermaier

Assistant Secretary: Ms Anne Shannon

Legal Adviser (Bills): Mr Peter Bayne

Legal Adviser (Subordinate legislation): Mr Stephen Argument

Terms of reference
The Standing Committee on Justice and Community Safety (when performing its legislative scrutiny role) shall:

1) consider whether any instrument of a legislative nature made under an Act which is subject to disallowance and/or disapproval by the Assembly (including a regulation, rule or by-law):
a) is in accord with the general objects of the Act under which it is made;
b) unduly trespasses on rights previously established by law;
c) makes rights, liberties and/or obligations unduly dependent upon non-reviewable decisions; or

d) contains matter which in the opinion of the Committee should properly be dealt with in an Act of the Legislative Assembly;

2) consider whether any explanatory statement or explanatory memorandum associated with legislation and any regulatory impact statement meets the technical or stylistic standards expected by the Committee;

3) consider whether the clauses of bills (and amendments proposed by the Government to its own bills) introduced into the Assembly:

a) unduly trespass on personal rights and liberties;

b) make rights, liberties and/or obligations unduly dependent upon insufficiently defined administrative powers;

c) make rights, liberties and/or obligations unduly dependent upon non-reviewable decisions;

d) inappropriately delegate legislative powers; or

e) insufficiently subject the exercise of legislative power to parliamentary scrutiny;

4) report to the Legislative Assembly about human rights issues raised by bills presented to the Assembly pursuant to section 38 of the Human Rights Act 2004; and

5) report to the Assembly on these or any related matter and if the Assembly is not sitting when the Committee is ready to report on bills and subordinate legislation, the Committee may send its report to the Speaker, or, in the absence of the Speaker, to the Deputy Speaker, who is authorised to give directions for its printing, publication and circulation.
Scrutiny reports presented

No 01​​​
(released 29 November 2012, tabled 29 November 2012)

No 02
(released 4 February 2013, tabled 12 February 2013)

No 03
(released 25 February 2013, tabled 26 February 2013)

No 04
(released 14 March 2013, tabled 19 March 2013)

No 05
(released 4 April 2013, tabled 9 April 2013)

No 06
(released 2 May 2013, tabled 7 May 2013)

No 07
(released 13 May 2013, tabled 14 May 2013)

No 08
(released 30 May 2013, tabled 4 June 2013)

Standing Committee on Planning, Environment and Territory and Municipal Services

Membership

Mr Mick Gentleman (Chair), Mr Alistair Coe (Deputy Chair)
Dr Chris Bourke, Mr Andrew Wall

Secretary: Ms Veronica Strkalj

Resolution of appointment

To examine matters related to planning, public works, land management, municipal and transport services, heritage and sport and recreation and matters related to all aspects of climate change policy and programs, water and energy policy and programs, provision of water and energy services, conservation, environment and ecological sustainability.
New inquiries

Annual and Financial Reports 2011-2012 (referred 14 February 2013)

Draft Variation to the Territory Plan No 308: Cooyong Street Urban Renewal Area (referred 8 February 2013 pursuant to Section 73(2) of the Planning and Development Act 2007)

Inquiry into vulnerable road users (referred 9 May 2013)

Report presented

Report 1: Report on Annual and Financial Reports 2011-2012 (referred 14 February 2013, tabled 9 April 2013)

Standing Committee on Public Accounts

Membership
Mr Brendan Smyth (Chair, elected 6 June 2013), Ms Mary Porter (Deputy Chair)
Dr Chris Bourke, Mr Alistair Coe (appointed 6 June 2013)

Mr Zed Seselja (discharged 6 June 2013)

Secretary: Dr Andréa Cullen

Resolution of appointment
(1) To examine

a) the accounts of the receipts and expenditure of the Australian Capital Territory and its authorities; and

b) all reports of the Auditor-General which have been presented to the Assembly;

(2) report to the Assembly any items or matters in those accounts, statements and reports, or any circumstances connected with them, to which the Committee is of the opinion that the attention of the Assembly should be directed;

(3) inquire into any question in connection with the public accounts which is referred to it by the Assembly and to report to the Assembly on that question; and

(4) examine matters relating to economic and business development, small business, tourism, market and regulatory reform, public sector management, taxation and revenue.

New inquiries
Appropriation Bill 2012-2013 (No 2) (referred 14 February 2013)

Annual and Financial Reports 2011-2012 (referred 14 February 2013)

Reports presented
Report 1: Appropriation Bill 2012-2013 (No 2) (referred 14 February 2013, tabled 9 April 2013, Government response tabled 11 April 2013, Corrigendum tabled 6 June 2013)

Report 2: 12th Biennial Conference of the Australasian Council of Public Accounts Committees (ACPAC) (tabled 6 June 2013)

Report 3: Report on Annual and Financial Reports 2011-2012 (referred 14 February 2013, tabled 6 June 2013)

Statements made pursuant to Standing Order 246A
Committee had resolved to make no further inquiries into the following Auditor-General’s Reports, but had written to other Committees to bring relevant reports to their attention: Nos. 6/2011, 1/2012, 3/2012, 4/2012, 5/2012 and 9/2012 (14 February 2013)

Reportable contracts provided to the Committee under section 39 of the Government Procurement Act (9 May 2013)

Select Committee on Estimates 2013-14

Membership
Mr Jeremy Hanson (Chair), Dr Chris Bourke (Deputy Chair)
Mr Mick Gentleman, Mr Brendan Smyth

Secretary: Mrs Nicola Kosseck

Resolution of appointment
1) a Select Committee on Estimates 2013-2014 be appointed to examine the expenditure proposal contained in the Appropriation Bill 2013-2014, the Appropriation (Office of the Legislative Assembly) Bill 2013-2014 and any revenue estimates proposed by the Government in the 2013-2014 Budget and prepare a report to the Parliament;

2) the committee be composed of:

a) two Members to be nominated by the Government; and
b) two Members to be nominated by the Opposition;
to be notified in writing to the Speaker by 4 pm today;

3) an Opposition Member shall be elected chair of the committee by the committee;

4) funds be provided by the Parliament to permit the engagement of external expertise to work with the committee to facilitate the analysis of the Budget and the preparation of the report of the committee;
5) the committee is to report by Tuesday, 6 August 2013;

6) if the Assembly is not sitting when the committee has completed its inquiry, the committee may send its report to the Speaker or, in the absence of the Speaker, to the Deputy Speaker, who is authorised to give directions for its printing, publishing and circulation; and

7) the foregoing provisions of this resolution, so far as they are inconsistent with the standing orders, have effect notwithstanding anything contained in the standing orders.”.

New inquiry
Appropriation Bill 2013-2014 and Appropriation (Office of the Legislative Assembly) Bill 2013-2014 (referred 28 February 2013)

Select Committee on Regional Development

Membership
Ms Yvette Berry (Chair), Mr Andrew Wall (Deputy Chair)
Ms Mary Porter, Mr Brendan Smyth

Secretary: Dr Brian Lloyd

Resolution of appointment
1) this Assembly notes:

a) that the ACT acts as a regional centre to the surrounding regions of NSW; and

b) that the ACT Government has an ongoing relationship with the NSW Government and surrounding local governments;

2) a Select Committee on Regional Development be established;

3) the select committee shall consist of two members nominated by the Government and two members nominated by the Opposition, to be nominated to the Speaker by 4 pm on this sitting day.

4) that a Government Member shall be elected chair of the committee;

5) the select committee shall inquire and report into the ACT’s relationship with the surrounding region, including, but not limited to:

a) the identification of opportunities and supporting governance structures to coordinate economic development, including tourism and transport across the region;

b) the coordination of service planning and service delivery, particularly in the areas of health and education;
c) the opportunities for collaborative procurement by ACT Government with surrounding local governments;

d) further cooperation at the local government level on environmental and conservation matters and building community resilience to deal with natural disasters, extreme weather events and climate change; and

e) any other relevant matter; and

6) the select committee shall report no later than the last sitting week in September 2013.

New inquiry

Inquiry into regional development (referred 28 February 2013)
Appendix 9 – Committee statistics – Seventh and Eighth Assemblies

Seventh Assembly

Standing Committee on Administration and Procedure
Meeting activity

Total number of meetings:
4

Number of private meetings:
4
Number of public hearings:
N/A

Number of site visits/study tours:
N/A

Other kinds of meetings (briefings, roundtables, workshops etc):
N/A

Hours of meetings
Hours of committee meetings (total):
3:36

Hours of private meetings:
3:36

Hours of public hearings:
N/A

Hours of site visits/study tours:
N/A

Hours of other kinds of meetings:
N/A

Other activity
Number of witnesses:
0

Number of submissions:
3

Number of referrals:
0

Number of reports presented:
1

Number of statements made under SO246A:
0

Number of statutory appointments:
N/A
Standing Committee on Justice and Community Safety (Performing the duties of a Scrutiny of Bills and Subordinate Legislation Committee)

Meeting Activity

Total number of meetings
4

Number of private meetings
4

Number of public hearings
N/A

Number of site visits/study tours
N/A

Other kinds of meeting briefings, roundtables, workshops etc
N/A

Hours of meetings

Hours of committee meetings (total)
2:07

Hours of private meetings
2:07

Hours of public hearings
N/A

Hours of site visits/study tours
N/A

Hours of other kinds of meetings
N/A

Inquiry outcomes

Number of witnesses
N/A

Number of submissions
N/A

Number of referrals
N/A

Number of reports presented
2

Number of statements made under SO246A
2

Number of statutory appointments considered
N/A

Number of bills considered
11

Items of subordinate legislation considered
144

Eighth Assembly

Standing Committee on Administration and Procedure

Meeting activity

Total number of meetings:
12

Number of private meetings:
12

Number of public hearings:
N/A

Number of site visits/ study tours:
N/A

Other kinds of meetings (briefings, roundtables, workshops etc):
N/A

Hours of meetings

Hours of committee meetings (total):
6:16

Hours of private meetings:
6:16

Hours of public hearings:
N/A

Hours of site visits/ study tours:
N/A

Hours of other kinds of meetings:
N/A

Other activity

Number of witnesses:
0

Number of submissions:
0

Number of referrals:
0

Number of reports presented:
0

Number of statements made under SO246A:
0

Number of statutory appointments:
N/A
Standing Committee on Justice and Community Safety (Legislative Scrutiny Role)

Meeting activity
Total number of meetings
8

Number of private meetings
8

Number of public hearings
N/A

Number of site visits/study tours
N/A

Other kinds of meeting briefings,
N/A

roundtables, workshops, etc)

Hours of meetings
Hours of committee meetings (total)
5:10

Hours of private meetings
5:10

Hours of public hearings
N/A

Hours of site visits/study tours
N/A

Hours of other kinds of meetings
N/A

Inquiry outcomes
Number of witnesses
N/A

Number of submissions
N/A

Number of referrals
N/A

Number of reports presented
8

Number of statements made under SO246A
0

Number of statutory appointments considered
N/A

Number of bills considered
33

Items of subordinate legislation considered
164
Summary of committee statistics 1989 - 2013

	Name of committee
	Financial year
	Meetings supported by Chamber Support
	Public hearings conducted by Chamber Support
	Reports produced by Chamber Support

	Administration and Procedure*
	2012-13
	16
	N/A
	1

	Justice and Community Safety (Legislative Scrutiny role)*
	2012-13
	12
	N/A
	10


*Committee supported by Chamber Support

Summary of committee statistics 1989 - 2013
	Financial year
	Meetings
	Meetings supported by Chamber Support
	Total number of meetings
	Public hearings
	Reports
	Reports produced by Chamber Support
	Total reports

	1989-1990
	165
	45
	210
	57
	18
	11
	29

	1990-1991
	185
	54
	239
	45
	16
	24
	40

	1991-1992
	90
	29
	119
	23
	12
	12
	24

	1992-1993
	141
	52
	193
	34
	18
	28
	46

	1992-1993
	141
	52
	193
	34
	18
	28
	46

	1993-1994
	144
	48
	192
	53
	3
	31
	34

	1994-1995
	126
	37
	163
	36
	16
	18
	34

	1995-1996
	113
	48
	161
	61
	12
	25
	37

	1996-1997
	129
	40
	169
	59
	11
	21
	32

	1997-1998
	109
	45
	154
	45
	35
	19
	54

	1998-1999
	-
	-
	327
	-
	61
	20
	81

	1999-2000
	-
	-
	293
	-
	57
	21
	78

	2000-2001
	-
	-
	228
	-
	41
	15
	56

	2001-2002
	-
	-
	126
	-
	38
	19
	57

	2002-2003
	230
	38
	268
	81
	31
	19
	50

	2003-2004
	222
	41
	263
	62
	40
	20
	60

	2004-2005
	152
	35
	152
	38
	27
	20
	47

	2005-2006
	231
	34
	265
	61
	18
	15
	33

	2006-2007
	232
	36
	268
	69
	21
	16
	37

	2007-2008
	206
	36
	243
	59
	15
	17
	35

	2008-2009
	221
	31
	252
	61
	23
	13
	36

	2009-2010
	264
	47
	311
	74
	21
	20
	41

	2010-2011
	230
	37
	267
	57
	25
	16
	41

	2011-2012
	287
	46
	333
	95
	23
	16
	39

	2012-2013
	182
	28
	210
	54
	31
	11
	32


Consolidated committee statistics 2012-13

	Consolidated statistical return
	Total

	Type of meetings – activity
	

	Total number of meetings
	210

	Number of private meetings
	150

	Number of public hearings
	54

	Number of site visits/study tours
	2

	Other kinds of meetings (briefings, round tables, workshops, etc)
	4

	Hours of meetings
	

	Hours of committee meetings [total]
	311:30

	Hours of private meetings
	127:38

	Hours of public hearings
	173:58

	Hours of site visits/study tours
	2:03

	Hours of other kinds of meetings
	4:50

	Inquiry outcomes
	

	Number of Witnesses
	533

	Number of submissions
	70

	Number of referrals
	16

	Number of reports presented
	32

	Number of statements made under SO246A
	10

	Number of statutory appointments considered
	75


Detailed statistics 2012-13

	
	STANDING COMMITTEES
	SELECT COMMITTEES
	

	
	Administration
and Procedure
	Climate Change, Environment 
and Water
	Education, Training 
and Youth
 Affairs
	Health, Community and Social Services
	Health, Ageing, 
Community and
 Social Services
	Justice and 
Community Safety
(JCS )
	JCS (performing the
duties of a Scrutiny 
Bill & Subordinate 
Legislation 
Committee)*
	JCS (Legislative Scrutiny Role)*
	Planning, Environment, Public Works 
and Territory and
Municipal Services
	Planning, Environment 
and Territory and
Municipal Services
	Public Accounts
	ACT 
Supermarket Competition 
Policy
	Estimates
2012-2013
	Estimates
2013-2014
	Regional 
Development
	

	 
	7th 
Assembly
	8th 
Assembly
	7th 
Assembly
	7th 
Assembly
	8th 
Assembly
	7th 
Assembly
	8th 
Assembly
	7th 
Assembly
	8th 
Assembly
	7th 
 Assembly
	8th 
 Assembly
	7th 
Assembly
	8th 
Assembly
	7th 
Assembly
	8th 
Assembly
	7th 
Assembly
	7th 
Assembly
	8th 
Assembly
	8th 
Assembly
	 Total

	Number of committee meetings (total)
	4
	12
	3
	3
	13
	3
	12
	2
	14
	4
	8
	14
	32
	10
	28
	4
	8
	28
	8
	210

	Number of private meetings
	4
	12
	3
	3
	11
	3
	8
	2
	12
	4
	8
	6
	19
	8
	16
	3
	6
	16
	6
	150

	Number of public hearings
	0
	0
	0
	0
	2
	0
	4
	0
	2
	0
	0
	7
	10
	2
	10
	1
	2
	12
	2
	54

	Number of site visits/ study tours
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	1
	1
	0
	0
	0
	0
	0
	0
	2

	Other kinds of meetings (briefings, round tables, workshops, etc)
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2
	0
	2
	0
	0
	0
	0
	4

	Hours of meetings

	Hours of committee meetings [total]
	3:36
	6:16
	1:43
	0:40
	8:53
	1:37
	13:23
	1:07
	14:26
	2:07
	5:10
	26:21
	29:19
	8:29
	27:18
	13:51
	25:27
	117:32
	4:15
	311:30

	Hours of private meetings
	3:36
	6:16
	1:43
	0:40
	3:47
	1:37
	2:17
	1:07
	7:45
	2:07
	5:10
	2:46
	5:11
	5:58
	10:09
	2:56
	21:57
	41:50
	0:46
	127:38

	Hours of public hearings
	0:00
	0:00
	0:00
	0:00
	5:06
	0:00
	11:06
	0:00
	6:41
	0:00
	0:00
	23:04
	20:28
	2:31
	14:56
	10:55
	3:30
	72:12
	3:29
	173:58

	Hours of site visits/study tours
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	1:00
	1:03
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	2:03

	Hours of other kinds of meetings
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	0:00
	2:37
	0:00
	2:13
	0:00
	0:00
	0:00
	0:00
	4:50

	Inquiry outcomes

	Number of Witnesses
	0
	0
	0
	0
	25
	0
	29
	0
	31
	0
	0
	44
	57
	7
	69
	1
	10
	238
	22
	533

	Number of submissions
	3
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	10
	31
	3
	4
	2
	0
	0
	17
	70

	Number of referrals
	0
	0
	0
	0
	2
	0
	2
	0
	2
	0
	0
	0
	3
	3
	2
	0
	0
	1
	1
	16

	Number of reports presented
	1
	0
	2
	2
	1
	1
	1
	0
	1
	2
	8
	1
	1
	6
	3
	1
	1
	0
	0
	32

	Number of statements made under SO246A
	0
	0
	0
	0
	2
	0
	0
	0
	1
	2
	0
	0
	0
	1
	4
	0
	0
	0
	0
	10

	Number of statutory appointments considered
	0
	0
	0
	4
	13
	5
	3
	8
	12
	0
	0
	4
	10
	0
	16
	0
	0
	0
	0
	75

	Number of bills considered
	 
	 
	 
	 
	 
	 
	 
	 
	 
	11
	33
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Items of subordinate legislation considered
	 
	 
	 
	 
	 
	 
	 
	 
	 
	144
	164
	 
	 
	 
	 
	 
	 
	 
	 
	 


*Committees supported by Chamber Support
Appendix 10 – Hansard and transcription

Net hours of transcription
	
	2010-11 average per quarter
	2011-12 average per quarter
	2012-13 full year
	2012-13 average per quarter

	Assembly
	77:11 hrs
	69:55 hrs
	156.58hrs
	39.14hrs

	Committees
	41:14 hrs
	52:43 hrs
	150.25hrs
	37.36hrs


*See also chart below - figures expressed in hours and minutes

	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

average per quarter

	Assembly Hansard timeliness
	
	
	

	Question time transcript emailed to members by 6.30 pm (Target 95%)
	100%
	100%
	100%

	Question time transcript published on Assembly web site by 7pm (Target: 95%)
	100%
	100%
	100%

	Uncorrected proof transcript emailed to members by 10.30 pm on day of sitting (assuming adjournment by 7 pm) (Target 95%)
	94.4%
	97.2%
	100%

	Proof Daily Hansard published 4 working days after day of sitting (assuming adjournment by 7 pm) (Target 95%)
	100%
	100%
	100%

	Official Weekly Hansard (electronic & hardcopy)
	
	
	

	Electronic Weekly Hansard published 10 working days after last sitting day of the sitting week (Target 95%)
	100%
	100%
	100%

	Hard copy Weekly Hansard published 20 working days after last sitting day of the sitting week (Target 95%)
	100%
	93.75%
	100%


	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

average per quarter

	Daily on Demand
	
	
	

	DOD to be available for replay on Assembly website by the following times:

Morning sessions: by 1pm

Question time: 45 minutes after the end of QT

Afternoon and evening sessions: the next morning

(Target 95%)
	100%
	98.75%
	100%

	Committees on Demand
	
	
	

	COD to be available for replay on Assembly website by the following times:

Morning sessions: by 1pm

Afternoon and evening sessions: on the morning after the day of sitting

(Target 95%)
	n/a
	99%
	100%

	Committee Hansard timeliness
	
	
	

	Uncorrected proof transcripts of:
	
	
	

	reference & annual report hearings delivered to committee 3 working days after day of meeting (Target 95%)
	100%
	100%
	100%

	estimates hearings delivered to committee next working day (Target 95%)
	100%
	100%
	100%

	Final transcripts:
	
	
	

	published 20 working days after day of hearing (Target 95%)
	100%
	80.75%
	100%

	Hansard accuracy
	
	
	

	Number of significant errors reported by clients per 100 pages of proof Daily Hansard
	0.02 of an 
error per 100 pages
	Nil
	Nil

	Number of significant errors reported by clients per 100 pages of proof committee transcripts produced
	2.01 of an 
error per 100 pages
	1.0 of an 
error per 100 pages
	1.35 of an 
error per 100 pages
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Appendix 11 – Broadcasting and IT

Broadcasting & IT related activity
	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

full year
	2012-13

average per quarter

	Number of instances of broadcasting services in relation to:
	
	
	
	

	· press conferences
	1.75
	1
	5
	1.25

	· multimedia events
	12.75
	15
	72
	18

	· teleconferences
	Nil
	2.5
	2
	0.5

	· clocks/phones/TVs/
videos/ aerial
	16.75
	35.5
	68
	17

	Number of logged service calls for the provision of IT advice and support
	275
	217.75
	1044
	261

	
	
	
	
	

	Broadcasting & IT systems availability
	
	
	
	

	Number of incidents of non-scheduled non‑availability of major components of broadcasting infrastructure
	0.5
	0.5
	Nil
	Nil

	Number of incidents of non-scheduled non‑availability of network and major IT system applications
	2.25
	2
	6
	1.5


Internet and intranet activity

	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

average per quarter

	Internet
	
	
	

	Trend client usage of LA internet site (http://www.parliament.act.gov.au)
	300MB
	371MB
	374.5MB

	Hansard trend client usage of LA Hansard site (http://www.hansard.act.gov.au)
	334.5MB
	269MB
	318MB

	Intranet
	
	
	

	Trend client usage of the LA intranet site (http://ladotnet/)
	108MB
	55MB
	48.25MB

	measured in megabyte file sizes taken from web logs

(see also chart below)
	
	
	

	Webstreaming
	
	
	

	Number of visits to webstreaming page:
	
	
	

	Within ACTGOV
	710
	810
	656.75

	Outside ACTGOV
	545
	569
	459.25

	(see also chart below)
	
	
	

	Daily on Demand (DOD)
	
	
	

	Number of visits to DOD page:
(see chart below)
	1291
	1320
	731.75

	Committees on Demand (COD)
	
	
	

	Number of visits to COD page:
(see chart below)
	n/a
	428
	447.25
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*Some Assembly statistics were not recorded for the fourth quarter after launch of new website.
*NOTE: For performance measurement purposes, the Hansard and Communications Office maintains trend statistics relating to client use of three Legislative Assembly websites: the Assembly's website http://www.parliament.act.gov.au, the Hansard site http://www.hansard.act.gov.au and the Assembly's Intranet site http://lanet.
These statistics indicate the trend over time in client use of the websites. Due to the widely varying and complex ways that website ‘hits’ are recorded (page hits, file uploads, unique visitors, reloads, etc), they do not claim to provide an accurate measure of individual client use of the sites. The figures are based on file sizes—expressed in megabytes—taken from the web logs. The more client use, the bigger the file sizes will be.
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*The Office uses a tracking service which recognises ‘unique visitors’ by their unique IP addresses. Multiple ‘hits’ from a single IP address over a short interval are counted as only one unique visitor as ‘hits’ are likely to be reloads or browser attempts to reconnect. The Assembly will monitor visitor trends over time as a more reliable way to evaluate site usage.
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*Visitor statistics are obtained through Google Analytics. Client use is measured in terms of ‘unique sessions’. If a user is inactive on the site for 30 minutes or more, future activity is attributed to a new session.

Appendix 12 – Library and reference services

Library services

	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

full year
	2012-13

average per quarter

	Opening hours
	
	
	
	

	Monday – Friday 8.30 to 5.00 (non-sitting weeks)
	
	
	
	

	Mondays, Tuesdays and Wednesdays 8.30 to 6.00 (in sitting weeks*)
	
	
	
	

	*(On Mondays, Tuesdays and Wednesdays in sitting weeks the Library will remain open between 5 and 6 pm for use by members and Assembly staff)   
	
	
	
	

	Ease of locating resources
	
	
	
	

	Number of publications catalogued or indexed
	125
	112.75
	429
	107.25

	Percentage of publications catalogued or indexed within 6 weeks of receipt (Cataloguing includes original and copy cataloguing) 
(Target 100%)
	100%
	100%
	100%
	100%

	Number of journals received from publishers
	115
	95
	257
	64.25

	Percentage of journals on shelves within 5 working days of receipt of latest edition 
(Target 100%)
	100%
	100%
	100%
	100%

	Interlibrary loans
	
	
	
	

	Number of interlibrary loans requested
	41
	40
	147
	36.75

	Percentage of interlibrary loan requests processed within one working day 
(Target 95%)
	100%
	100%
	100%
	100%

	Percentage of interlibrary loans notified to borrower within one working day of receipt of item
(Target 95%)
	100%
	100%
	100%
	100%


Reference and information services
	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

full year
	2012-13

average per quarter

	Number of requests for information received from
	
	
	
	

	Assembly clients
	191
	144.75
	174
	43.5

	ACT Government clients
	52
	21.5
	88
	22

	Other clients
	16
	12.75
	43
	10.75

	Simple inquiry: percentage resolved within one hour 
(Target 90%)
	95%
	90.25%
	93%
	92%

	Complex inquiry: percentage resolved within five working days of notification 
(Target 70%)
	100%
	96.5%
	78%
	83.25%

	Percentage of users satisfied with quality of information provided 
(Target 90%)
	100%
	n/a
	100%
	100%

	Other services
	
	
	
	

	Australian standards
	
	
	
	

	Number of requests for information received from:
	
	
	
	

	Assembly clients
	n/a
	5.75
	1
	0.25

	ACT Government clients
	n/a
	170.25
	749
	187.25

	Percentage of Australian Standards delivered to clients within one working day (Target 95%)
	100%
	99.75%
	98%
	97.75%


	Current Awareness Service
	
	
	
	

	Number of media releases forwarded by email
	n/a
	1785
	2904
	726

	Number of visits to LA Library Intranet
	n/a
	3036.25
	28139
	7034.75

	Number of TV and radio files accessed
	n/a
	183.5
	829
	207.25

	Number of other online services accessed
	n/a
	4266.5
	41834
	10458.50

	
	2010-11

average per quarter
	2011-12

average per quarter
	2012-13

full year
	2012-13

average per quarter

	Percentage of items from selected online media websites uploaded to intranet by 12 noon daily, Mon‑Fri (Target 100%)
	98%
	100%
	99%
	99.25%

	Percentage of Table of Contents of selected journals delivered to clients within three working days of receipt of latest edition (Target 100%)
	100%
	100%
	100%
	100%


Appendix 13 – Members of the Seventh and Eighth Assemblies
Members of the Seventh Assembly
BARR, Mr Andrew

BOURKE, Dr Chris

BRESNAN, Ms Amanda

BURCH, Ms Joy
COE, Mr Alistair
CORBELL, Mr Simon
DOSZPOT, Mr Steve
DUNNE, Mrs Vicki
GALLAGHER, Ms Katy
HANSON, Mr Jeremy, CSC

HARGREAVES, Mr John
HUNTER, Ms Meredith
LE COUTEUR, Ms Caroline
PORTER, Ms Mary, AM

RATTENBURY, Mr Shane
SESELJA, Mr Zed
SMYTH, Mr BRENDAN
Members of the Eighth Assembly
BARR, Mr Andrew

BERRY, Ms Yvette
BOURKE, Dr Chris

BURCH, Ms Joy
COE, Mr Alistair
CORBELL, Mr Simon
DOSZPOT, Mr Steve
DUNNE, Mrs Vicki
GALLAGHER, Ms Katy
GENTLEMAN, Mr Mick
HANSON, Mr Jeremy, CSC

JONES, Mrs Giulia
LAWDER, Ms Nicole (declared elected to fill the casual vacancy on 26 June 2013)

PORTER, Ms Mary, AM

RATTENBURY, Mr Shane
SESELJA, Mr Zed (resigned 11 June 2013)

SMYTH, Mr BRENDAN
WALL, Mr Andrew

Appendix 14 – Office holders of the Seventh and Eighth Assemblies

Seventh Assembly
SPEAKER
Mr Shane Rattenbury
DEPUTY SPEAKER
Ms Mary Porter AM

ASSISTANT SPEAKERS
Mrs Vicki Dunne

Mr John Hargreaves


Ms Caroline Le Couteur
Eighth Assembly
SPEAKER
Mrs Vicki Dunne

DEPUTY SPEAKER
Ms Mary Porter AM

ASSISTANT SPEAKERS
Mr Steve Doszpot


Mr Mick Gentleman
Appendix 15 – Ministers of the Seventh and Eighth Assemblies

Third Gallagher Ministry (23 November 2011)
	Katy Gallagher
	Chief Minister

Minister for Health

Minister for Territory and Municipal Services

	Andrew Barr
	Deputy Chief Minister

Treasurer

Minister for Economic Development

Minister for Tourism, Sport and Recreation

	Simon Corbell
	Attorney-General

Minister for Police and Emergency Services

Minister for the Environment and Sustainable Development

	Joy Burch
	Minister for Community Services

Minister for the Arts

Minister for Multicultural Affairs

Minister for Ageing

Minister for Women 

Minister for Gaming and Racing

	Chris Bourke
	Minister for Education and Training

Minister for Aboriginal and Torres Strait Islander Affairs

Minister for Industrial Relations

Minister for Corrections


Fourth Gallagher Ministry (8 November 2012)
	Katy Gallagher
	Chief Minister

	Andrew Barr
	Deputy Chief Minister

Minister without portfolio

	Simon Corbell
	Minister without portfolio

	Joy Burch
	Minister without portfolio

	Shane Rattenbury
	Minister without portfolio


Fifth Gallagher Ministry (10 November 2012)
	Katy Gallagher
	Chief Minister

Minister for Regional Development

Minister for Health

Minister for Higher Education

	Andrew Barr
	Deputy Chief Minister

Treasurer

Minister for Economic Development

Minister for Sport and Recreation

Minister for Tourism and Events

Minister for Community Services

	Simon Corbell
	Attorney General

Minister for Police and Emergency Services

Minister for Workplace Safety and Industrial Relations

Minister for the Environment and Sustainable Development

	Joy Burch
	Minister for Education and Training

Minister for Disability, Children and Young People

Minister for the Arts

Minister for Women

Minister for Multicultural Affairs

Minister for Racing and Gaming

	Shane Rattenbury
	Minister for Territory and Municipal Services

Minister for Corrections
Minister for Housing

Minister for Aboriginal and Torres Strait Islander Affairs

Minister for Ageing


Appendix 16 – Remuneration of MLAs

ACT Remuneration Tribunal determination No 2 of 2012, which was effective from 1 July 2012, provided that the base rate of salary for all members of the Legislative Assembly shall be $125,259 per annum.

The determination also provided that a member holding any of the following offices would be entitled to the corresponding additional salary as shown in the following table:

	Chief Minister
	$137,785

	Deputy Chief Minister
	$100,207

	Minister
	$87,681

	Leader of the Opposition
	$87,681

	Presiding Officer
	$68,892

	Deputy Leader of the Opposition
	$56,366

	Deputy Presiding Officer
	$18,789

	Government Whip
	$12,526

	Opposition Whip
	$12,526

	Presiding Member of a committee which is concerned with public affairs rather than domestic affairs of the Legislative Assembly
	$12,526


Appendix 17 – Visits by members and parliamentary officers from other legislatures, delegations and others

	Date
	Name
	Place of Origin

	23 August 2012
	National Council of Provinces—Whips—Study tour
	South Africa

	26-27 November 2012
	Mr Aretaake Ientaake, Deputy Clerk
	Kiribati

	4-5 April 2013
	Forum of Italo-Australian Parliamentarians
	Australia

	30 April 2013
	Governor Julie Soso Akeke MP, Eastern Highlands Province
	Papua New Guinea


Appendix 18 - Non-executive members’ staff employment

Number of staff employment agreements processed

	Year
	No of LAMS contracts
	No of non-executive members
	Average contracts/ member

	1999-2000
	63
	12
	5.25

	2000-2001
	50
	12
	4.17

	2001-2002 (pre-election)
	47
	12
	3.92

	2001-2002 (post-election)
	67
	13
	5.15

	2001-2002 total
	114
	12.5
	9.12

	2002-2003
	149
	12.5
	11.92

	2003-2004 (prior to new staff structure)
	61
	12
	5.08

	2003-2004 (translation to new staff structure)
	33
	12
	2.75

	2003-2004 (following new staff structure)
	50
	12
	4.17

	2003-2004 total
	144
	12
	12.00

	2004-2005 (pre-election)
	26
	12
	2.17

	2004-2005 (post-election)
	107
	12
	8.92

	2004-2005 total
	133
	12
	11.08

	2005-2006
	87
	12
	7.25

	2006-2007
	120
	12
	10.0

	2007-2008
	102
	12
	8.5

	2008-2009 (pre-election)
	16
	12
	1.33

	2008-2009 (post-election)
	98
	12
	8.17

	2008-2009 total
	114
	12
	9.5

	2009-2010
	71
	12
	5.91

	2010-2011
	79
	13#
	6.08

	2011-2012
	59
	12#
	4.92

	2012-13 (pre-election)
	12
	12
	1.00

	2012-13 (post-election)
	91
	12
	7.58


# Note: 13th non-executive member from 2 June 2011 to 23 November 2011.

Number of non-executive MLAs staff employed at each classification at 30 June 2012

	Classification
	Number of staff
	Full time equivalent

	Senior Adviser Level 2
	2
	2

	Senior Adviser Level 1
	4
	4

	Adviser Level 2
	7
	7

	Adviser Level 1 (upper)
	11
	10.5

	Adviser Level 1 (lower)
	15
	10.12

	TOTAL
	39
	33.62


Usage of staff salary allocation by non-executive members, including pledges made or received

Seventh Assembly – pre-election
	Member
	Pro-rata allocation
	Rollover
	Pledge received
	Pledge made
	Staff expenses
	Future rollover
	Unused allocation

	Bourke
	$58,344
	$1,143
	
	
	$55,440
	N/A
	$4,047

	Bresnan
	$67,400
	$6,288
	
	$900
	$72,783
	N/A
	$5

	Coe
	$46,656
	$11,702
	$13,000
	$24,212
	$39,173
	N/A
	$7,973

	Doszpot
	$46,656
	$11,796
	
	$32,203
	$26,249
	N/A
	$0

	Dunne
	$46,656
	$542
	$28,425
	$31,200
	$44,415
	N/A
	$8

	Hanson
	$46,656
	$13,909
	$490
	$33,826
	$26,249
	N/A
	$980

	Hargreaves
	$46,656
	$2,487
	
	
	$48,760
	N/A
	$383

	Hunter
	$101,099
	$22,837
	$1,055
	$800
	$124,156
	N/A
	$35

	Le Couteur
	$67,400
	$12,399
	
	$56
	$79,266
	N/A
	$477

	Porter
	$46,656
	$11,255
	
	
	$56,840
	N/A
	$1,071

	Rattenbury
	$79,555
	$3,861
	$800
	$99
	$84,116
	N/A
	$1

	Seselja
	$148,135
	$6,479
	$156,328
	$41,915
	$268,715
	N/A
	$312

	Smyth
	$52,072
	$7,712
	
	$34,887
	$24,897
	N/A
	$0

	Total 
	$853,941
	$112,410
	$200,098
	$200,098
	$951,059
	
	$15,292


Eighth Assembly – post-election
	Member
	Pro-rata allocation
	Rollover
	Pledges received
	Pledge made
	Staff expenses
	Future rollover
	Unused allocation

	Berry
	$105,789
	N/A
	
	
	$79,374
	$10,579
	$15,836

	Bourke
	$104,040
	N/A
	
	
	$91,528
	$10,404
	$2,108

	Coe
	$115,874
	N/A
	
	$22,000
	$81,807
	$11,723
	$344

	Doszpot
	$105,789
	N/A
	
	$20,000
	$66,812
	$10,579
	$8,399

	Dunne
	$143,274
	N/A
	
	
	$128,072
	$14,327
	$875

	Gentleman
	$105,789
	N/A
	
	
	$89,733
	$10,579
	$5,477

	Hanson
	$230,843
	N/A
	$85,854
	
	$280,672
	$32,017
	$4,008

	Jones
	$105,789
	N/A
	
	$25,500
	$69,640
	$10,579
	$70

	Lawder
	$1,231
	N/A
	
	
	$0
	$1,231
	$0

	Porter
	$105,789
	N/A
	
	
	$97,274
	$8,515
	$0

	Seselja
	$187,108
	N/A
	
	
	$166,673
	$0
	$20,435

	Smyth
	$107,147
	N/A
	
	$18,354
	$78,215
	$10,579
	$0

	Wall
	$105,789
	N/A
	
	
	$91,561
	$10,579
	$3,649

	Total 
	$1,524,251
	
	$85,854
	$85,854
	$1,321,361
	$141,691
	$61,201


Appendix 19 – Administrative support for the Assembly branch of the Commonwealth Parliamentary Association 2012-13

The Australian Capital Territory Legislative Assembly branch of the Commonwealth Parliamentary Association met on one occasion during the year. However, a number of matters of interest were communicated to members through email and correspondence. Of significance at that one meeting was the decision of the Commonwealth Parliament CPA branch to withdraw from the CPA. The branch unanimously resolved to remain a member of the CPA, in line with all other Australian State and Territory parliaments. The Speaker attended the mid-year executive meeting of the CPA, representing the Australian region and reinforced the branch’s commitment to the CPA.

Correspondence from the CPA headquarters and the Australian region are regularly circulated to members and the issues raised include twinning arrangements with the Parliament of Kiribati; proposed agenda items for future conferences; and restructure of the CPA.
During the year the ACT branch was represented at the following events:

· attendance of two branch delegates at the 31st Australian and Pacific Regional Conference, Cook Islands, November 2012;

· attendance of the branch’s delegate at the 58th annual conference of the CPA in Sri Lanka in July 2012;

· attendance at meeting of Australian Region Steering Committee of the Commonwealth Women Parliamentarians in Sydney;

· two young Canberrans attended the 5th CPA Youth Parliament in London in December 2012;

· branch members also participated in the 24th CPA Seminar in Singapore, May/June 2013 and the 2012 Westminster Seminar, London, June 2013; and

· attendance of Speaker at CPA Mid-Year Executive meeting Cayman Islands, March 2013.

On the resolution of the ACT branch of the Association it has been agreed that the expenditure incurred from the Assembly’s budget for each CPA Conference and Seminar be included in the Assembly’s annual report. Some members undertook travel to various CPA events using the allowances made available through study travel. Direct net expenditure associated with the seminars and conferences attended during 2012-2013 have been as follows:

· attendance of two branch delegates at the 31st Australian and Pacific Regional Conference, Cook Islands, November 2012 (Mr Coe, Dr Bourke $13,053.92);

· attendance of the branch’s delegate at the 58th annual conference of the CPA in Sri Lanka in July 2012 (Mr Hargreaves $11,119.99);

· attendance at meeting of Australian Region Steering Committee of the Commonwealth Women Parliamentarians (Ms Porter $1,473.83);

· two young Canberrans attended the 5th CPA Youth Parliament in London in December 2012 (contribution to expenses $2,919.45); and

· attendance at CPA Mid-Year Executive meeting Cayman Islands (Mrs Dunne $7,727.10).

In addition, the Association membership subscription for the branch for the year was $11,821.38.

Appendix 20 – Education program

	
	Number of participants 2010-2011
	Number of participants 2011-2012
	Number of participants 2012-2013

	Community groups
	282
	205
	213

	Delegations
	83
	48
	99

	Speakers citizenship evening
	184
	126
	214

	Public service Seminar/Tour (includes teacher PD)
	211
	254
	183

	Seminars & conventions
	65
	59
	46

	Work experience/internship
	17
	15
	10

	School students (from individual school visits)
	628
	656
	167

	School students (outreach visits to schools)
	0
	134
	0

	School students (school debates)
	334
	301
	322

	School students (constitutional convention) 
	70
	57
	48

	Youth parliament
	0
	0
	11

	Older Persons Assembly
	0
	70
	0

	Total
	1874
	1925
	1313


Appendix 21 – Results of members survey

	Area of service delivery
	Highly Satisfied/ Satisfied

	Office of the Clerk
	100%

	Chamber Support Office
	95.5%

	Attendant services
	97%

	Building management
	95%

	Hansard, Technology and Library Office (Hansard and transcription services)
	94%

	Hansard, Technology and Library Office (Information technology)
	77%

	Hansard, Technology and Library Office (Broadcasting)
	98%

	Hansard, Technology and Library Office (Library)
	98%

	Governance and Communications Office (Education services)
	94%

	Committee Office
	99%

	Governance and Communications Office (Finance)
	87.5%

	Business Support Office (Human Resources)
	87%

	Ethics and Integrity Adviser
	100%

	Expert economic advice to the Select Committee on Estimates
	100%

	Legal Advisers to the Standing Committee on Justice and Community Safety (performing its scrutiny role)
	100%

	Twitter
	89%

	Matters of public importance—your Assembly @ work
	100%


Appendix 22 – Financial statements and management discussion and analysis provided separately (see 2012-13 Annual report Part 2 – Financial statements).
Permanent and sessional attendants (ASO 2)








1 NOTE: Documents identified with an (*) are available on the internet. The web address is: �HYPERLINK "http://www.legassembly.act.gov.au"�www.parliament.act.gov.au�.


� Late change caused Daily Program to be re-issued


� Assembly sat past 8 pm on 2 occasions and adjourned just prior to 8 pm on 2 other occasions.


� Clerk unavailable to clear.


� Website issues delayed publication.
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Trend Client Usage of Legislative Assembly and Hansard Internet Sites 

and the Assembly's Intranet (LAdotNET)

(2012-2013)

Assembly	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	371425943	378882295	604720605	355667770	158004426	374318774	Hansard	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	269295024	251785792	246145024	204775604	569270439	317994214.75	LAdotNet	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	55340373	56500224	38928384	61820928	34959540	48052269	
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Detail Statistics Data

		WEBSITE CLIENT USAGE STATISTICS - DETAILED DATA - 2012-2013

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Jul-12		1931050		3346432		45056

		2-Jul-12		3938114		2949120		868352

		3-Jul-12		5003475		2228224		999424

		4-Jul-12		4597670		3244032		1409024

		5-Jul-12		7571624		4403200		905216

		6-Jul-12		3694831		3588096		634880

		7-Jul-12		1641781		2973696		4096

		8-Jul-12		1683786		3022848		40960

		9-Jul-12		5081705		2060288		716800

		10-Jul-12		5669923		2101248		2785280

		11-Jul-12		5478318		2203648		1060864

		12-Jul-12		3533534		2539520		1355776

		13-Jul-12		2865646		2211840		589824

		14-Jul-12		1422832		2416640		45056

		15-Jul-12		1675440		3559424		28672

		16-Jul-12		3648359		2023424		782336

		17-Jul-12		4708637		2211840		1413120

		18-Jul-12		4382436		2179072		647168

		19-Jul-12		5226477		2371584		978944

		20-Jul-12		5486688		2449408		729088

		21-Jul-12		1498171		2465792		-

		22-Jul-12		1966769		2035712		12288

		23-Jul-12		4577739		2478080		872448

		24-Jul-12		4175973		1753088		675840

		25-Jul-12		3745495		1974272		737280

		26-Jul-12		4549788		1634304		864256

		27-Jul-12		3135027		2232320		573440

		28-Jul-12		1366730		4542464		-

		29-Jul-12		1656115		2367488		24576

		30-Jul-12		4365367		1830912		888832

		31-Jul-12		6626447		1867776		794624

		Total		116905947		79265792		21483520

		1-Aug-12		4012030		4403200		671744

		2-Aug-12		3541321		14897152		790528

		3-Aug-12		3069226		1789952		626688

		4-Aug-12		1417618		1187840		12288

		5-Aug-12		1838377		1888256		73728

		6-Aug-12		5415256		1937408		716800

		7-Aug-12		5511409		1966080		901120

		8-Aug-12		5069020		2809856		1011712

		9-Aug-12		5900120		3452928		835584

		10-Aug-12		3620969		2801664		634880

		11-Aug-12		1356599		1888256		-

		12-Aug-12		2233601		2555904		-

		13-Aug-12		5799484		2813952		1040384

		14-Aug-12		14176522		2932736		937984

		15-Aug-12		6263845		2564096		1056768

		16-Aug-12		4635580		2342912		1241088

		17-Aug-12		5047302		1630208		622592

		18-Aug-12		1450367		1302528		24576

		19-Aug-12		1592752		1396736		20480

		20-Aug-12		5101481		2207744		774144

		21-Aug-12		6371620		1744896		831488

		22-Aug-12		12043601		2146304		1138688

		23-Aug-12		11622828		3678208		1036288

		24-Aug-12		10233879		2879488		757760

		25-Aug-12		1746304		1712128		24576

		26-Aug-12		1999779		1703936		8192

		27-Aug-12		6609728		2650112		823296

		28-Aug-12		5435053		2048000		937984

		29-Aug-12		4711851		2641920		782336

		30-Aug-12		4310673		5410816		741376

		31-Aug-12		3255121		4546560		598016

		Total		155393316		89931776		19673088

		1-Sep-12		1590777		3416064		4096

		2-Sep-12		1941523		2482176		0

		3-Sep-12		4142078		2830336		827392

		4-Sep-12		4028096		2928640		946176

		5-Sep-12		4527150		2408448		913408

		6-Sep-12		4098929		2138112		729088

		7-Sep-12		3265194		2338816		765952

		8-Sep-12		1568738		1945600		0

		9-Sep-12		2327126		2576384		4096

		10-Sep-12		4176986		2318336		925696

		11-Sep-12		3799605		1875968		962560

		12-Sep-12		4688848		2179072		704512

		13-Sep-12		3879962		3043328		868352

		14-Sep-12		4687427		2396160		593920

		15-Sep-12		1358555		2105344		4096

		16-Sep-12		2155850		2469888		8192

		17-Sep-12		4276608		2592768		548864

		18-Sep-12		4490186		2580480		1470464

		19-Sep-12		8507917		9191424		692224

		20-Sep-12		7352198		2707456		667648

		21-Sep-12		3468311		2764800		434176

		22-Sep-12		1725166		2326528		53248

		23-Sep-12		1895012		2342912		45056

		24-Sep-12		3960557		2707456		843776

		25-Sep-12		4146765		3654208		700416

		26-Sep-12		3816424		2564096		581632

		27-Sep-12		3818001		3035136		544768

		28-Sep-12		3888988		2486272		491520

		29-Sep-12		1508797		2043904		8192

		30-Sep-12		1491258		2138112		4096

		Total		106583032		82588224		15343616

		1st QTR Totals		378882295		251785792		56500224

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Oct-12		1491258		2256896		0

		2-Oct-12		3624509		2977792		548864

		3-Oct-12		4979655		2957312		593920

		4-Oct-12		3971863		3985408		471040

		5-Oct-12		4482095		2433024		331776

		6-Oct-12		2769060		2113536		12288

		7-Oct-12		2059231		2342912		0

		8-Oct-12		1989485		1880064		4096

		9-Oct-12		3540138		2437120		446464

		10-Oct-12		4184540		2588672		581632

		11-Oct-12		4632930		2560000		520192

		12-Oct-12		5053610		2994176		610304

		13-Oct-12		2163931		1925120		16384

		14-Oct-12		2771876		2519040		4096

		15-Oct-12		5396724		3620864		450560

		16-Oct-12		8999456		3149824		606208

		17-Oct-12		5753726		2916352		1306624

		18-Oct-12		8241686		3158016		1130496

		19-Oct-12		4731471		1970176		1056768

		20-Oct-12		6673002		2146304		0

		21-Oct-12		3764327		3551232		4096

		22-Oct-12		4089496		2535424		393216

		23-Oct-12		5902344		2580480		417792

		24-Oct-12		25338984		2506752		548864

		25-Oct-12		29216010		2506752		499712

		26-Oct-12		21058056		2445312		385024

		27-Oct-12		33016378		2002944		0

		28-Oct-12		30828235		2220032		0

		29-Oct-12		24156544		2318336		520192

		30-Oct-12		28008083		3174400		720896

		31-Oct-12		38981656		3186688		1212416

		Total		331870359		81960960		13393920

		1-Nov-12		9211808		3694592		823296

		2-Nov-12		26319152		2527232		380928

		3-Nov-12		30603538		2670592		24576

		4-Nov-12		2329633		2412544		4096

		5-Nov-12		5750973		2318336		782336

		6-Nov-12		7884276		3092480		446464

		7-Nov-12		4257136		2494464		876544

		8-Nov-12		6493141		2736128		909312

		9-Nov-12		3908363		3031040		786432

		10-Nov-12		3009530		2736128		139264

		11-Nov-12		2401714		3121152		4096

		12-Nov-12		4682409		3207168		929792

		13-Nov-12		5476085		2547712		983040

		14-Nov-12		4353786		2273280		929792

		15-Nov-12		4169029		2527232		651264

		16-Nov-12		3961470		2777088		516096

		17-Nov-12		1782605		2297856		0

		18-Nov-12		2280380		3133440		0

		19-Nov-12		5993986		4124672		1040384

		20-Nov-12		5338768		2822144		655360

		21-Nov-12		5201935		2621440		643072

		22-Nov-12		4268903		1957888		483328

		23-Nov-12		3875228		1798144		372736

		24-Nov-12		3209303		2039808		0

		25-Nov-12		2162933		2224128		0

		26-Nov-12		5583711		2560000		720896

		27-Nov-12		9834243		2588672		864256

		28-Nov-12		8185549		2707456		1126400

		29-Nov-12		7071729		3145728		684032

		30-Nov-12		4123267		2514944		483328

		Total		193724583		80703488		16261120

		1-Dec-12		2677714		1822720		4096

		2-Dec-12		2193596		3481600		0

		3-Dec-12		3699374		2666496		573440

		4-Dec-12		4277578		2519040		782336

		5-Dec-12		4258653		2342912		516096

		6-Dec-12		4612232		2428928		1183744

		7-Dec-12		3452452		2019328		528384

		8-Dec-12		2161175		2211840		0

		9-Dec-12		1685313		2764800		4096

		10-Dec-12		4030581		2613248		765952

		11-Dec-12		3680357		2088960		589824

		12-Dec-12		3014465		4939776		401408

		13-Dec-12		2962622		2609152		655360

		14-Dec-12		2973274		3510272		409600

		15-Dec-12		2697361		2371584		0

		16-Dec-12		1617587		4255744		8192

		17-Dec-12		3300511		3932160		790528

		18-Dec-12		3142928		2449408		589824

		19-Dec-12		2728468		3043328		466944

		20-Dec-12		2365665		2203648		569344

		21-Dec-12		2284161		4304896		311296

		22-Dec-12		2578696		1863680		0

		23-Dec-12		1711477		1990656		4096

		24-Dec-12		1278657		2158592		86016

		25-Dec-12		1044344		3375104		0

		26-Dec-12		1394850		2166784		0

		27-Dec-12		1019783		2142208		0

		28-Dec-12		984500		2457600		0

		29-Dec-12		2793139		2686976		0

		30-Dec-12		1368301		2236416		0

		31-Dec-12		1135849		1822720		32768

		Total		79125663		83480576		9273344

		2nd QTR Totals		604720605		246145024		38928384

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Jan-13		1052672		2392064		4096

		2-Jan-13		2015232		1843200		229376

		3-Jan-13		2461696		2101248		241664

		4-Jan-13		2027520		2134016		172032

		5-Jan-13		2314240		2174976		24576

		6-Jan-13		1986560		2437120		0

		7-Jan-13		4063232		2289664		331776

		8-Jan-13		3043328		1925120		372736

		9-Jan-13		3792898		2158592		516096

		10-Jan-13		4050944		2072576		651264

		11-Jan-13		2723840		1855488		327680

		12-Jan-13		2465792		1953972		0

		13-Jan-13		1990656		2281472		0

		14-Jan-13		4575232		1921024		851968

		15-Jan-13		3985408		1789952		487424

		16-Jan-13		3346432		1736704		421888

		17-Jan-13		3690496		2768896		741376

		18-Jan-13		4345856		2347008		389120

		19-Jan-13		2940928		1687552		0

		20-Jan-13		2019328		2908160		0

		21-Jan-13		3952640		2969600		520192

		22-Jan-13		4194304		1843200		421888

		23-Jan-13		3629056		2027520		430080

		24-Jan-13		3350528		1765376		544768

		25-Jan-13		3379200		2224128		569344

		26-Jan-13		2686976		1679360		0

		27-Jan-13		1773568		1982464		0

		28-Jan-13		1576960		1282048		4096

		29-Jan-13		4136960		1658880		819200

		30-Jan-13		4096000		2031616		479232

		31-Jan-13		4071424		1589248		630784

		Total		95739906		63832244		10182656

		1-Feb-13		3923968		1572864		684032

		2-Feb-13		3141632		1748992		0

		3-Feb-13		2035712		1937408		16384

		4-Feb-13		4534272		2019328		806912

		5-Feb-13		4661248		2105344		770048

		6-Feb-13		4829184		2289664		1036288

		7-Feb-13		4399104		2678784		1110016

		8-Feb-13		4689920		2179072		1105920

		9-Feb-13		3096576		1454080		0

		10-Feb-13		1867776		1626112		90112

		11-Feb-13		5660672		2146304		770048

		12-Feb-13		9695232		2166784		1155072

		13-Feb-13		7442232		2355200		753664

		14-Feb-13		6701056		3072000		606208

		15-Feb-13		4526080		3133440		421888

		16-Feb-13		3174400		2691072		4096

		17-Feb-13		2019328		1757184		4096

		18-Feb-13		4812800		2289664		1134592

		19-Feb-13		4931584		3137536		688128

		20-Feb-13		7258112		1847296		598016

		21-Feb-13		6004736		1835008		544768

		22-Feb-13		5750784		2822144		495616

		23-Feb-13		1785856		2248704		4096

		24-Feb-13		2265088		2412544		0

		25-Feb-13		4648960		2527232		720896

		26-Feb-13		6762496		2887680		1032192

		27-Feb-13		7139328		2523136		692224

		28-Feb-13		8224768		2203648		860160

		Total		135982904		63668224		16105472

		1-Mar-13		4726784		2789376		679936

		2-Mar-13		3121152		2588672		4096

		3-Mar-13		1875968		2146304		0

		4-Mar-13		5373952		3059712		729088

		5-Mar-13		4874240		3063808		745472

		6-Mar-13		5709824		2768896		536576

		7-Mar-13		5079040		2129920		643072

		8-Mar-13		4882432		2076672		729088

		9-Mar-13		3158016		1830912		0

		10-Mar-13		2539520		2228224		0

		11-Mar-13		1744896		1712128		8192

		12-Mar-13		4603904		2084864		1363968

		13-Mar-13		4935680		2072576		2572288

		14-Mar-13		7434240		2936832		524288

		15-Mar-13		7008256		5492736		3543040

		16-Mar-13		3067904		2072576		8192

		17-Mar-13		2084864		2154496		11849728

		18-Mar-13		4648960		2478080		7430144

		19-Mar-13		6041600		2699264		487424

		20-Mar-13		6131712		2600960		466944

		21-Mar-13		5996544		2895872		557056

		22-Mar-13		3866624		2760704		421888

		23-Mar-13		2244608		2342912		12288

		24-Mar-13		2973696		2306048		32768

		25-Mar-13		4464640		2465792		634880

		26-Mar-13		3612672		2461696		466944

		27-Mar-13		3153920		2764800		446464

		28-Mar-13		2916352		2383872		638976

		29-Mar-13		1249280		2064384		0

		30-Mar-13		1691648		1773568		0

		31-Mar-13		2732032		2068480		0

		Total		123944960		77275136		35532800

		3rd QTR Totals		355667770		204775604		61820928

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Apr-13		1642496		1949696		8192

		2-Apr-13		3072000		2244608		1060864

		3-Apr-13		3543040		2396160		684032

		4-Apr-13		3170304		2506752		692224

		5-Apr-13		2682880		2387968		376832

		6-Apr-13		2248704		2400256		12288

		7-Apr-13		3170304		2678784		8192

		8-Apr-13		2879488		2867200		606208

		9-Apr-13		4128768		5226496		593920

		10-Apr-13		42800320		3100672		684032

		11-Apr-13		14938112		10484121		466944

		12-Apr-13		3842048		24850432		409600

		13-Apr-13		4395008		25235456		0

		14-Apr-13		4796416		27254784		16384

		15-Apr-13		4829184		29229056		536576

		16-Apr-13		5664768		26763264		593920

		17-Apr-13		5459968		33091584		737280

		18-Apr-13		3371008		8015872		524288

		19-Apr-13		2654208		10047488		471040

		20-Apr-13		2768896		9859072		0

		21-Apr-13		3895296		11767808		16384

		22-Apr-13		3330048		6336572		401408

		23-Apr-13		3317760		5218304		679936

		24-Apr-13		3043328		5922816		569344

		25-Apr-13		1843200		3002368		16384

		26-Apr-13		3440640		3776512		225280

		27-Apr-13		4820992		26685440		0

		28-Apr-13		5677056		24317952		12288

		29-Apr-13		4194304		3702784		643072

		30-Apr-13		1867776		5767168		577536

		Total		157488320		329087445		11624448

		1-May-13		57344		4585170		516096

		2-May-13		69632		4808704		372736

		3-May-13		24576		4136960		905216

		4-May-13		20480		3375104		4096

		5-May-13		20480		8257536		8192

		6-May-13		16384		3985408		516096

		7-May-13		8192		4587520		598016

		8-May-13		4096		7860224		417972

		9-May-13		4096		7532544		499712

		10-May-13		4096		3801088		294912

		11-May-13		4096		3788800		16384

		12-May-13		4096		8810496		12288

		13-May-13		4096		4202496		790528

		14-May-13		4096		2695168		503808

		15-May-13		8192		5099520		700416

		16-May-13		4096		3203072		532480

		17-May-13		4096		3248128		499712

		18-May-13		4096		2666496		4096

		19-May-13		8192		6295552		8192

		20-May-13		4096		2785280		827392

		21-May-13		4096		2830336		503808

		22-May-13		12288		2306048		569344

		23-May-13		8192		2433024		458752

		24-May-13		4096		11374592		348160

		25-May-13		12288		9965568		4096

		26-May-13		8192		6156288		360448

		27-May-13		8192		3182592		856064

		28-May-13		4096		2633728		491520

		29-May-13		4096		2961408		512000

		30-May-13		4096		3047424		512000

		31-May-13		4096		2420736		352256

		Total		352256		145037010		12996788

		1-Jun-13		4096		2785280		0

		2-Jun-13		4096		5857280		12288

		3-Jun-13		4096		2846720		577536

		4-Jun-13		4096		2543616		430080

		5-Jun-13		4096		2789376		1044480

		6-Jun-13		8192		2441216		479232

		7-Jun-13		4096		2678784		290816

		8-Jun-13		4096		2174976		4096

		9-Jun-13		4096		5218304		0

		10-Jun-13		4096		3104768		0

		11-Jun-13		4096		2482176		557056

		12-Jun-13		4096		2879488		327680

		13-Jun-13		4096		2555904		442368

		14-Jun-13		4096		2678784		311296

		15-Jun-13		4096		2723840		0

		16-Jun-13		4096		6017024		0

		17-Jun-13		4096		3379200		745472

		18-Jun-13		8192		2879488		802816

		19-Jun-13		8192		2596864		569344

		20-Jun-13		8192		2592768		1011712

		21-Jun-13		8192		2326528		409600

		22-Jun-13		12298		2306048		0

		23-Jun-13		8192		5775360		0

		24-Jun-13		8192		2564096		446464

		25-Jun-13		4096		2797568		430080

		26-Jun-13		4096		1871872		577536

		27-Jun-13		4096		1753088		528384

		28-Jun-13		16384		2371584		339968

		29-Jun-13		0		5398528		0

		30-Jun-13		0		4755456		0

		Total		163850		95145984		10338304

		4th QTR Totals		158004426		569270439		34959540
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Monthly Statistics Data

		Website Statistics (2012-2013)

				1st Quarter						2nd Quarter						3rd Quarter						4th Quarter

				July		August		September		October		November		December		January		February		March		April		May		June

		Assembly		116905947		155393316		106583032		331870359		193724583		79125663		95739906		135982904		123944960		157488320		352256		163850

		Hansard		79265792		89931776		82588224		81960960		80703488		83480576		63832244		63668224		77275136		329087445		145037010		95145984

		LAdotNET		21483520		19673088		15343616		13393920		16261120		9273344		10182656		16105472		35532800		11624448		12996788		10338304

		 Quarterly Totals (2012-2013)

				1st Quarter - (Jul - Sept)						2nd Quarter - (Oct - Dec)						3rd Quarter (Jan - Mar)						4th Quarter (Apr - Jun)								2012-13 Total

		Assembly		378882295		(379MB)				604720605		(605MB)				355667770		(356MB)				158004426								1497275096

		Hansard		251785792		(252MB)				246145024		(246MB)				204775604		(205MB)				569270439								1271976859

		LAdotNET		56500224		(57MB)				38928384		(39MB)				61820928		(62MB)				34959540								192209076









		2012-13 Average per quarter

		Assembly		374318774

		Hansard		317994215

		LAdotNET		48052269
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Trend Client Usage of Legislative Assembly and Hansard Internet sites and the 
Assembly's Intranet (LAdotNET)*
(2012-2013)

Assembly	July	August	September	October	November	December	January	February	March	April	May	June	116905947	155393316	106583032	331870359	193724583	79125663	95739906	135982904	123944960	157488320	352256	163850	Hansard	July	August	September	October	November	December	January	February	March	April	May	June	79265792	89931776	82588224	81960960	80703488	83480576	63832244	63668224	77275136	329087445	145037010	95145984	LAdotNET	July	August	September	October	November	December	January	February	March	April	May	June	21483520	19673088	15343616	13393920	16261120	9273344	10182656	16105472	35532800	11624448	12996788	10338304	
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Sheet3

				Previous year average per Quarter		1st QTR		2nd QTR		3rd QTR		4th QTR		2012-13 average per Quarter				2012-13 Total

		Assembly		371425943		378882295		604720605		355667770		158004426		374318774				1497275096

		Hansard		269295024		251785792		246145024		204775604		569270439		317994215				1271976859

		LAdotNet		55340373		56500224		38928384		61820928		34959540		48052269				192209076



		2012-13 Average per quarter

		Assembly		374318774

		Hansard		317994215

		LAdotNET		48052269





Trend Client Usage of Legislative Assembly and Hansard Internet Sites 

and the Assembly's Intranet (LAdotNET)

(2012-2013)

Assembly	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	371425943	378882295	604720605	355667770	158004426	374318774	Hansard	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	269295024	251785792	246145024	204775604	569270439	317994214.75	LAdotNet	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	55340373	56500224	38928384	61820928	34959540	48052269	
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Webstreaming Unique Visitor Statistics* 
(2012-2013)

Within ACTGOV	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	810	642	332	872	781	656.75	Outside ACTGOV	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	569	636	228	420	553	459.25	



Detail Statistics Data

		WEBSTREAMING STATISTICS - DETAILED  DATA - 2012-2013

		DATE		WITHIN ACTGOV		OUTSIDE ACTGOV

		1-Jul-12		0		1

		2-Jul-12		11		12

		3-Jul-12		8		3

		4-Jul-12		12		8

		5-Jul-12		46		48

		6-Jul-12		15		3

		7-Jul-12		2		2

		8-Jul-12		1		3

		9-Jul-12		8		7

		10-Jul-12		9		1

		11-Jul-12		9		7

		12-Jul-12		6		2

		13-Jul-12		5		5

		14-Jul-12		0		0

		15-Jul-12		1		0

		16-Jul-12		5		1

		17-Jul-12		6		1

		18-Jul-12		11		14

		19-Jul-12		29		27

		20-Jul-12		32		40

		21-Jul-12		0		1

		22-Jul-12		0		1

		23-Jul-12		10		2

		24-Jul-12		5		1

		25-Jul-12		8		4

		26-Jul-12		8		2

		27-Jul-12		8		0

		28-Jul-12		0		0

		29-Jul-12		0		0

		30-Jul-12		5		0

		31-Jul-12		7		2

		Total		267		198

		DATE		WITHIN ACTGOV		OUTSIDE ACTGOV

		1-Aug-12		5		1

		2-Aug-12		6		2

		3-Aug-12		3		1

		4-Aug-12		0		0

		5-Aug-12		0		0

		6-Aug-12		8		6

		7-Aug-12		6		4

		8-Aug-12		3		1

		9-Aug-12		1		4

		10-Aug-12		5		1

		11-Aug-12		1		0

		12-Aug-12		1		1

		13-Aug-12		14		7

		14-Aug-12		42		74

		15-Aug-12		10		6

		16-Aug-12		6		0

		17-Aug-12		6		3

		18-Aug-12		0		0

		19-Aug-12		0		0

		20-Aug-12		7		3

		21-Aug-12		16		7

		22-Aug-12		70		143

		23-Aug-12		45		68

		24-Aug-12		41		71

		25-Aug-12		0		3

		26-Aug-12		0		1

		27-Aug-12		9		2

		28-Aug-12		9		0

		29-Aug-12		2		0

		30-Aug-12		4		2

		31-Aug-12		3		0

		Total		323		411

		DATE		WITHIN ACTGOV		OUTSIDE ACTGOV

		1-Sep-12		0		0

		2-Sep-12		0		0

		3-Sep-12		2		0

		4-Sep-12		4		3

		5-Sep-12		1		2

		6-Sep-12		6		0

		7-Sep-12		1		1

		8-Sep-12		0		0

		9-Sep-12		0		1

		10-Sep-12		0		0

		11-Sep-12		0		0

		12-Sep-12		4		0

		13-Sep-12		4		1

		14-Sep-12		1		2

		15-Sep-12		0		1

		16-Sep-12		0		0

		17-Sep-12		3		0

		18-Sep-12		4		1

		19-Sep-12		6		4

		20-Sep-12		1		1

		21-Sep-12		1		0

		22-Sep-12		0		1

		23-Sep-12		0		0

		24-Sep-12		2		3

		25-Sep-12		4		1

		26-Sep-12		2		3

		27-Sep-12		5		1

		28-Sep-12		1		0

		29-Sep-12		0		1

		30-Sep-12		0		0

		Total		52		27

		1st QTR Totals		642		636

		DATE		WITHIN ACTGOV		OUTSIDE ACTGOV

		1-Oct-12		1		-

		2-Oct-12		2		2

		3-Oct-12		1		-

		4-Oct-12		2		-

		5-Oct-12		2		1

		6-Oct-12		-		-

		7-Oct-12		-		-

		8-Oct-12		-		-

		9-Oct-12		6		4

		10-Oct-12		2		-

		11-Oct-12		2		1

		12-Oct-12		4		1

		13-Oct-12		-		-

		14-Oct-12		-		-

		15-Oct-12		2		1

		16-Oct-12		6		2

		17-Oct-12		2		1

		18-Oct-12		5		5

		19-Oct-12		1		-

		20-Oct-12		-		-

		21-Oct-12		-		1

		22-Oct-12		5		-

		23-Oct-12		4		2

		24-Oct-12		2		6

		25-Oct-12		4		2

		26-Oct-12		1		1

		27-Oct-12		-		-

		28-Oct-12		-		-

		29-Oct-12		5		1

		30-Oct-12		3		-

		31-Oct-12		8		2

		Total		70		33

		1-Nov-12		3		2

		2-Nov-12		10		4

		3-Nov-12		-		-

		4-Nov-12		-		-

		5-Nov-12		4		1

		6-Nov-12		21		27

		7-Nov-12		8		1

		8-Nov-12		11		4

		9-Nov-12		7		-

		10-Nov-12		-		-

		11-Nov-12		-		-

		12-Nov-12		7		2

		13-Nov-12		6		5

		14-Nov-12		3		-

		15-Nov-12		5		1

		16-Nov-12		1		1

		17-Nov-12		-		-

		18-Nov-12		-		-

		19-Nov-12		5		1

		20-Nov-12		7		3

		21-Nov-12		9		-

		22-Nov-12		6		-

		23-Nov-12		1		-

		24-Nov-12		-		-

		25-Nov-12		-		-

		26-Nov-12		7		1

		27-Nov-12		44		54

		28-Nov-12		31		41

		29-Nov-12		32		23

		30-Nov-12		3		2

		Total		231		173

		1-Dec-12		-		-

		2-Dec-12		-		1

		3-Dec-12		3		4

		4-Dec-12		5		-

		5-Dec-12		2		-

		6-Dec-12		1		1

		7-Dec-12		1		-

		8-Dec-12		-		-

		9-Dec-12		-		-

		10-Dec-12		1		1

		11-Dec-12		4		5

		12-Dec-12		2		1

		13-Dec-12		1		-

		14-Dec-12		-		2

		15-Dec-12		-		1

		16-Dec-12		1		-

		17-Dec-12		1		1

		18-Dec-12		2		3

		19-Dec-12		4		-

		20-Dec-12		2		-

		21-Dec-12		-		-

		22-Dec-12		-		-

		23-Dec-12		-		-

		24-Dec-12		-		-

		25-Dec-12		-		-

		26-Dec-12		-		-

		27-Dec-12		-		-

		28-Dec-12		1		1

		29-Dec-12		-		-

		30-Dec-12		-		1

		31-Dec-12		-		-

		Total		31		22

		2nd QTR Totals		332		228

		DATE		WITHIN ACTGOV		OUTSIDE ACTGOV

		1-Jan-13		0		0

		2-Jan-13		1		0

		3-Jan-13		0		0

		4-Jan-13		0		0

		5-Jan-13		0		0

		6-Jan-13		0		1

		7-Jan-13		2		1

		8-Jan-13		3		1

		9-Jan-13		1		0

		10-Jan-13		6		1

		11-Jan-13		2		1

		12-Jan-13		0		0

		13-Jan-13		0		0

		14-Jan-13		4		1

		15-Jan-13		4		1

		16-Jan-13		1		0

		17-Jan-13		1		0

		18-Jan-13		3		2

		19-Jan-13		0		0

		20-Jan-13		0		1

		21-Jan-13		4		1

		22-Jan-13		4		0

		23-Jan-13		4		2

		24-Jan-13		4		2

		25-Jan-13		4		1

		26-Jan-13		0		0

		27-Jan-13		0		0

		28-Jan-13		0		0

		29-Jan-13		9		1

		30-Jan-13		1		1

		31-Jan-13		2		0

		Total		60		18

		1-Feb-13		3		2

		2-Feb-13		0		0

		3-Feb-13		0		0

		4-Feb-13		3		1

		5-Feb-13		7		2

		6-Feb-13		6		2

		7-Feb-13		9		3

		8-Feb-13		4		2

		9-Feb-13		0		0

		10-Feb-13		0		0

		11-Feb-13		16		4

		12-Feb-13		42		36

		13-Feb-13		35		20

		14-Feb-13		32		25

		15-Feb-13		11		0

		16-Feb-13		0		1

		17-Feb-13		0		0

		18-Feb-13		5		2

		19-Feb-13		6		1

		20-Feb-13		19		7

		21-Feb-13		29		4

		22-Feb-13		26		18

		23-Feb-13		0		0

		24-Feb-13		0		1

		25-Feb-13		8		7

		26-Feb-13		27		10

		27-Feb-13		28		29

		28-Feb-13		30		25

		Total		346		202

		1-Mar-13		5		3

		2-Mar-13		0		0

		3-Mar-13		0		0

		4-Mar-13		62		12

		5-Mar-13		20		3

		6-Mar-13		28		11

		7-Mar-13		25		12

		8-Mar-13		31		11

		9-Mar-13		1		0

		10-Mar-13		1		1

		11-Mar-13		0		0

		12-Mar-13		24		6

		13-Mar-13		18		5

		14-Mar-13		34		12

		15-Mar-13		20		6

		16-Mar-13		0		1

		17-Mar-13		0		1

		18-Mar-13		6		3

		19-Mar-13		44		27

		20-Mar-13		39		28

		21-Mar-13		36		16

		22-Mar-13		21		9

		23-Mar-13		0		0

		24-Mar-13		1		1

		25-Mar-13		28		20

		26-Mar-13		7		6

		27-Mar-13		8		0

		28-Mar-13		5		1

		29-Mar-13		0		3

		30-Mar-13		2		2

		31-Mar-13		0		0

		Total		466		200

		3rd QTR Totals		872		420

		DATE		WITHIN ACTGOV		OUTSIDE ACTGOV

		1-Apr-13		3		2

		2-Apr-13		17		6

		3-Apr-13		6		4

		4-Apr-13		26		16

		5-Apr-13		6		2

		6-Apr-13		0		0

		7-Apr-13		0		0

		8-Apr-13		6		4

		9-Apr-13		35		17

		10-Apr-13		36		20

		11-Apr-13		25		14

		12-Apr-13		9		1

		13-Apr-13		0		0

		14-Apr-13		0		0

		15-Apr-13		5		1

		16-Apr-13		9		3

		17-Apr-13		9		5

		18-Apr-13		2		6

		19-Apr-13		3		1

		20-Apr-13		0		0

		21-Apr-13		0		0

		22-Apr-13		4		3

		23-Apr-13		30		15

		24-Apr-13		19		15

		25-Apr-13		0		0

		26-Apr-13		2		0

		27-Apr-13		0		0

		28-Apr-13		0		0

		29-Apr-13		6		2

		30-Apr-13

		Total		258		137

		1-May-13		Unable to record

Devika nair: Devika nair:
Link not changed to the new LA website		Unable to record

Devika nair: Devika nair:
Link not changed to the new LA website

		2-May-13		Unable to record		Unable to record

		3-May-13		Unable to record		Unable to record

		4-May-13		Unable to record		Unable to record

		5-May-13		Unable to record		Unable to record

		6-May-13		Unable to record		Unable to record

		7-May-13		Unable to record		Unable to record

		8-May-13		Unable to record		Unable to record

		9-May-13		Unable to record		Unable to record

		10-May-13		Unable to record		Unable to record

		11-May-13		Unable to record		Unable to record

		12-May-13		Unable to record		Unable to record

		13-May-13		Unable to record		Unable to record

		14-May-13		Unable to record		Unable to record

		15-May-13		Unable to record		Unable to record

		16-May-13		Unable to record		Unable to record

		17-May-13		Unable to record		Unable to record

		18-May-13		Unable to record		Unable to record

		19-May-13		Unable to record		Unable to record

		20-May-13		Unable to record		Unable to record

		21-May-13		Unable to record		Unable to record

		22-May-13		2		5

		23-May-13		6		5

		24-May-13		3		2

		25-May-13		0		0

		26-May-13		0		0

		27-May-13		6		5

		28-May-13		3		2

		29-May-13		6		7

		30-May-13		5		2

		31-May-13		0		0

		Total		31		28

		1-Jun-13		0		0

		2-Jun-13		0		0

		3-Jun-13		16		13

		4-Jun-13		43		42

		5-Jun-13		31		24

		6-Jun-13		29		28

		7-Jun-13		3		1

		8-Jun-13		0		0

		9-Jun-13		0		1

		10-Jun-13		0		0

		11-Jun-13		5		3

		12-Jun-13		7		0

		13-Jun-13		10		7

		14-Jun-13		31		28

		15-Jun-13		1		0

		16-Jun-13		0		0

		17-Jun-13		32		20

		18-Jun-13		28		34

		19-Jun-13		37		38

		20-Jun-13		37		25

		21-Jun-13		32		7

		22-Jun-13		0		0

		23-Jun-13		1		1

		24-Jun-13		31		24

		25-Jun-13		28		13

		26-Jun-13		38		27

		27-Jun-13		25		25

		28-Jun-13		25		25

		29-Jun-13		2		2

		30-Jun-13		0		0

		Total		492		388

		4th QTR Totals		781		553



		Unable to record part of May statistics due to link not re-directed to the new website.
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Webstreaming Unique Visitor Statistics 
(2012-2013)

Within ACTGOV	July	August	September	October	November	December	January	February	March	April	May	June	267	323	52	70	231	31	60	346	466	258	31	492	Outside ACTGOV	July	August	September	October	November	December	January	February	March	April	May	June	198	411	27	33	173	22	18	202	200	137	28	388	









Monthly Statistics Data

		Webstreaming Statistics (2012-2013)

				1st Quarter						2nd Quarter						3rd Quarter						4th Quarter

				July		August		September		October		November		December		January		February		March		April		May		June

		Within ACTGOV		267		323		52		70		231		31		60		346		466		258		31		492

		Outside ACTGOV		198		411		27		33		173		22		18		202		200		137		28		388

		 Quarterly Totals (2011-2012)

				1st Quarter - (Jul - Sept)						2nd Quarter - (Oct - Dec)						3rd Quarter - (Jan - Mar)						4th Quarter - (Apr - June)								2012-13 Total

		Within ACTGOV		642						332						872						781								2627

		Outside ACTGOV		636						228						420						553								1837









		2012-13 Average per quarter

		Within ACTGOV		657

		Outside ACTGOV		459
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				Previous year average per Quarter		1st QTR		2nd QTR		3rd QTR		4th QTR		2012-13 average per Quarter				2012-13 Total

		Within ACTGOV		810		642		332		872		781		657				2627

		Outside ACTGOV		569		636		228		420		553		459				1837



		2012-13 Average per quarter

		Within ACTGOV				657

		Outside ACTGOV				459





Webstreaming Unique Visitor Statistics* 
(2012-2013)

Within ACTGOV	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	810	642	332	872	781	656.75	Outside ACTGOV	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	569	636	228	420	553	459.25	




Chart1



Daily on Demand (DOD) and Committees on Demand (COD)

Visitor Statistics (2012-2013)

Daily on Demand	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	1320	980	571	678	698	731.75	Committees on Demand	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	428	721	59	404	605	447.25	







Detail Statistics Data

		DAILY ON DEMAND (DOD)  AND COMMITTEES ON DEMAND (COD) STATISTICS - DETAILED  DATA - 2012-2013

		DATE		DAILY ON DEMAND		COMMITTEES ON DEMAND

		1-Jul-12		4		14

		2-Jul-12		11		23

		3-Jul-12		3		40

		4-Jul-12		4		35

		5-Jul-12		51		89

		6-Jul-12		27		68

		7-Jul-12		8		14

		8-Jul-12		4		7

		9-Jul-12		15		29

		10-Jul-12		4		12

		11-Jul-12		8		17

		12-Jul-12		10		17

		13-Jul-12		6		16

		14-Jul-12		2		4

		15-Jul-12		2		1

		16-Jul-12		5		14

		17-Jul-12		5		7

		18-Jul-12		5		16

		19-Jul-12		17		28

		20-Jul-12		19		36

		21-Jul-12		3		9

		22-Jul-12		3		5

		23-Jul-12		3		8

		24-Jul-12		1		8

		25-Jul-12		9		25

		26-Jul-12		7		12

		27-Jul-12		0		0

		28-Jul-12		2		0

		29-Jul-12		0		0

		30-Jul-12		1		8

		31-Jul-12		0		3

		Total		239		565

		1-Aug-12		1		0

		2-Aug-12		8		7

		3-Aug-12		20		7

		4-Aug-12		0		0

		5-Aug-12		3		0

		6-Aug-12		8		1

		7-Aug-12		1		0

		8-Aug-12		0		0

		9-Aug-12		10		5

		10-Aug-12		2		1

		11-Aug-12		1		0

		12-Aug-12		1		0

		13-Aug-12		7		0

		14-Aug-12		129		4

		15-Aug-12		52		0

		16-Aug-12		39		1

		17-Aug-12		17		0

		18-Aug-12		13		2

		19-Aug-12		4		0

		20-Aug-12		11		1

		21-Aug-12		21		0

		22-Aug-12		78		3

		23-Aug-12		112		2

		24-Aug-12		95		0

		25-Aug-12		17		1

		26-Aug-12		11		0

		27-Aug-12		28		1

		28-Aug-12		13		3

		29-Aug-12		7		1

		30-Aug-12		13		4

		31-Aug-12		4		0

		Total		726		44

		1-Sep-12		0		6

		2-Sep-12		0		6

		3-Sep-12		3		4

		4-Sep-12		0		4

		5-Sep-12		0		8

		6-Sep-12		1		5

		7-Sep-12		1		3

		8-Sep-12		0		0

		9-Sep-12		0		2

		10-Sep-12		1		2

		11-Sep-12		0		1

		12-Sep-12		0		4

		13-Sep-12		0		2

		14-Sep-12		0		1

		15-Sep-12		0		1

		16-Sep-12		0		0

		17-Sep-12		1		2

		18-Sep-12		0		4

		19-Sep-12		3		14

		20-Sep-12		1		11

		21-Sep-12		0		2

		22-Sep-12		0		2

		23-Sep-12		0		1

		24-Sep-12		3		12

		25-Sep-12		0		3

		26-Sep-12		0		2

		27-Sep-12		1		5

		28-Sep-12		0		1

		29-Sep-12		0		1

		30-Sep-12		0		3

		Total		15		112

		1st QTR Totals		980		721

		DATE		DAILY ON DEMAND		COMMITTEES ON DEMAND

		1-Oct-12		1		1

		2-Oct-12		8		1

		3-Oct-12		4		2

		4-Oct-12		7		1

		5-Oct-12		0		0

		6-Oct-12		0		0

		7-Oct-12		4		0

		8-Oct-12		9		0

		9-Oct-12		7		0

		10-Oct-12		2		1

		11-Oct-12		0		1

		12-Oct-12		2		0

		13-Oct-12		3		1

		14-Oct-12		1		0

		15-Oct-12		1		0

		16-Oct-12		1		0

		17-Oct-12		1		0

		18-Oct-12		8		0

		19-Oct-12		5		2

		20-Oct-12		10		0

		21-Oct-12		5		0

		22-Oct-12		5		1

		23-Oct-12		5		0

		24-Oct-12		7		2

		25-Oct-12		2		0

		26-Oct-12		3		0

		27-Oct-12		2		0

		28-Oct-12		1		0

		29-Oct-12		6		0

		30-Oct-12		8		1

		31-Oct-12		12		2

		Total		130		16

		1-Nov-12		13		3

		2-Nov-12		6		2

		3-Nov-12		1		1

		4-Nov-12		0		0

		5-Nov-12		5		3

		6-Nov-12		31		2

		7-Nov-12		11		0

		8-Nov-12		8		2

		9-Nov-12		13		2

		10-Nov-12		7		0

		11-Nov-12		4		0

		12-Nov-12		4		1

		13-Nov-12		6		1

		14-Nov-12		3		0

		15-Nov-12		4		0

		16-Nov-12		10		0

		17-Nov-12		0		0

		18-Nov-12		1		0

		19-Nov-12		4		0

		20-Nov-12		12		1

		21-Nov-12		3		1

		22-Nov-12		2		0

		23-Nov-12		4		0

		24-Nov-12		0		0

		25-Nov-12		1		0

		26-Nov-12		7		0

		27-Nov-12		89		5

		28-Nov-12		46		0

		29-Nov-12		43		1

		30-Nov-12		27		2

		Total		365		27

		1-Dec-12		5		0

		2-Dec-12		1		0

		3-Dec-12		17		0

		4-Dec-12		11		1

		5-Dec-12		5		2

		6-Dec-12		5		1

		7-Dec-12		4		0

		8-Dec-12		0		0

		9-Dec-12		3		1

		10-Dec-12		5		0

		11-Dec-12		2		1

		12-Dec-12		3		0

		13-Dec-12		3		0

		14-Dec-12		1		0

		15-Dec-12		0		0

		16-Dec-12		1		0

		17-Dec-12		4		1

		18-Dec-12		1		0

		19-Dec-12		1		0

		20-Dec-12		2		0

		21-Dec-12		1		0

		22-Dec-12		0		0

		23-Dec-12		1		0

		24-Dec-12		0		0

		25-Dec-12		0		0

		26-Dec-12		0		9

		27-Dec-12		0		0

		28-Dec-12		0		0

		29-Dec-12		0		0

		30-Dec-12		0		0

		31-Dec-12		0		0

		Total		76		16

		2nd QTR Totals		571		59

		DATE		DAILY ON DEMAND		COMMITTEES ON DEMAND

		1-Jan-13		0		2

		2-Jan-13		0		0

		3-Jan-13		0		1

		4-Jan-13		1		2

		5-Jan-13		0		0

		6-Jan-13		0		0

		7-Jan-13		0		2

		8-Jan-13		1		0

		9-Jan-13		2		3

		10-Jan-13		0		2

		11-Jan-13		1		2

		12-Jan-13		0		2

		13-Jan-13		0		1

		14-Jan-13		6		10

		15-Jan-13		2		5

		16-Jan-13		6		7

		17-Jan-13		2		7

		18-Jan-13		0		2

		19-Jan-13		0		0

		20-Jan-13		0		0

		21-Jan-13		6		9

		22-Jan-13		9		11

		23-Jan-13		9		10

		24-Jan-13		6		5

		25-Jan-13		0		0

		26-Jan-13		0		0

		27-Jan-13		7		8

		28-Jan-13		2		0

		29-Jan-13		4		4

		30-Jan-13		1		1

		31-Jan-13		2		3

		Total		67		99

		1-Feb-13		3		0

		2-Feb-13		0		1

		3-Feb-13		0		0

		4-Feb-13		3		0

		5-Feb-13		4		2

		6-Feb-13		5		0

		7-Feb-13		18		3

		8-Feb-13		6		3

		9-Feb-13		0		0

		10-Feb-13		2		0

		11-Feb-13		2		0

		12-Feb-13		30		1

		13-Feb-13		33		1

		14-Feb-13		34		0

		15-Feb-13		12		1

		16-Feb-13		1		0

		17-Feb-13		1		0

		18-Feb-13		4		2

		19-Feb-13		6		1

		20-Feb-13		5		14

		21-Feb-13		9		20

		22-Feb-13		22		22

		23-Feb-13		1		1

		24-Feb-13		1		0

		25-Feb-13		5		7

		26-Feb-13		43		6

		27-Feb-13		26		3

		28-Feb-13		27		3

		Total		303		91

		1-Mar-13		18		2

		2-Mar-13		1		0

		3-Mar-13		3		1

		4-Mar-13		7		6

		5-Mar-13		11		6

		6-Mar-13		12		25

		7-Mar-13		6		13

		8-Mar-13		10		17

		9-Mar-13		2		8

		10-Mar-13		3		0

		11-Mar-13		4		0

		12-Mar-13		9		10

		13-Mar-13		15		27

		14-Mar-13		18		40

		15-Mar-13		13		14

		16-Mar-13		5		1

		17-Mar-13		2		0

		18-Mar-13		4		1

		19-Mar-13		32		4

		20-Mar-13		33		1

		21-Mar-13		43		7

		22-Mar-13		13		9

		23-Mar-13		3		0

		24-Mar-13		3		1

		25-Mar-13		14		10

		26-Mar-13		13		9

		27-Mar-13		3		1

		28-Mar-13		2		0

		29-Mar-13		1		1

		30-Mar-13		0		0

		31-Mar-13		5		0

		Total		308		214

		3rd QTR Totals		678		404

		DATE		DAILY ON DEMAND		COMMITTEES ON DEMAND

		1-Apr-13		6		5

		2-Apr-13		5		3

		3-Apr-13		12		0

		4-Apr-13		9		15

		5-Apr-13		3		5

		6-Apr-13		1		0

		7-Apr-13		0		0

		8-Apr-13		1		3

		9-Apr-13		23		1

		10-Apr-13		39		3

		11-Apr-13		35		3

		12-Apr-13		11		2

		13-Apr-13		2		1

		14-Apr-13		3		1

		15-Apr-13		3		3

		16-Apr-13		2		1

		17-Apr-13		2		3

		18-Apr-13		7		2

		19-Apr-13		3		0

		20-Apr-13		0		0

		21-Apr-13		0		0

		22-Apr-13		0		0

		23-Apr-13		7		8

		24-Apr-13		14		12

		25-Apr-13		6		2

		26-Apr-13		9		0

		27-Apr-13		5		1

		28-Apr-13		7		0

		29-Apr-13		3		1

		30-Apr-13		11		7

		Total		229		82

		1-May-13		7		5

		2-May-13		2		5

		3-May-13		5		1

		4-May-13		0		1

		5-May-13		2		1

		6-May-13		3		2

		7-May-13		15		2

		8-May-13		21		6

		9-May-13		30		1

		10-May-13		16		11

		11-May-13		2		3

		12-May-13		1		3

		13-May-13		8		13

		14-May-13		30		2

		15-May-13		36		3

		16-May-13		29		1

		17-May-13		15		2

		18-May-13		0		1

		19-May-13		1		2

		20-May-13		6		11

		21-May-13		5		11

		22-May-13		5		7

		23-May-13		3		14

		24-May-13		5		9

		25-May-13		0		1

		26-May-13		0		1

		27-May-13		4		1

		28-May-13		6		8

		29-May-13		1		7

		30-May-13		1		4

		31-May-13		1		3

		Total		260		142

		1-Jun-13		1		1

		2-Jun-13		3		0

		3-Jun-13		2		3

		4-Jun-13		17		1

		5-Jun-13		18		2

		6-Jun-13		36		5

		7-Jun-13		9		2

		8-Jun-13		1		3

		9-Jun-13		2		0

		10-Jun-13		2		0

		11-Jun-13		8		6

		12-Jun-13		3		3

		13-Jun-13		7		8

		14-Jun-13		2		22

		15-Jun-13		2		4

		16-Jun-13		0		2

		17-Jun-13		5		21

		18-Jun-13		7		41

		19-Jun-13		17		45

		20-Jun-13		9		44

		21-Jun-13		14		46

		22-Jun-13		0		0

		23-Jun-13		1		9

		24-Jun-13		12		21

		25-Jun-13		10		36

		26-Jun-13		3		38

		27-Jun-13		12		12

		28-Jun-13		5		5

		29-Jun-13		0		0

		30-Jun-13		1		1

		Total		209		381

		4th QTR Totals		698		605
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Chart 1



Daily on Demand (DOD) and Committees on Demand (COD) Visitor Statistics

2012-2013 

Daily on Demand	July	August	September	October	November	December	January	February	March	April	May	June	1st Quarter	2nd Quarter	3rd Quarter	4th Quarter	239	726	15	130	365	76	67	303	308	229	260	209	Committees on Demand	July	August	September	October	November	December	January	February	March	April	May	June	1st Quarter	2nd Quarter	3rd Quarter	4th Quarter	565	44	112	16	27	16	99	91	214	82	142	381	

Monthly Statistics Data

		Daily on Demand (DOD) and Committees on Demand (COD) Statistics 2012-2013

				1st Quarter						2nd Quarter						3rd Quarter						4th Quarter

				July		August		September		October		November		December		January		February		March		April		May		June

		Daily on Demand		239		726		15		130		365		76		67		303		308		229		260		209

		Committees on Demand		565		44		112		16		27		16		99		91		214		82		142		381

		Quarterly Totals (2012-2013)

				1st Quarter - (Jul-Sept)						2nd Quarter - (Oct-Dec)						3rd Quarter - (Jan-Mar)						4th Quarter - (Apr-June)								2012-13 Total

		Daily on Demand		980						571						678						698								2927

		Committees on Demand		721						59						404						605								1789

		2012-13 Average per quarter

		Daily on Demand		731.75

		Committees on Demand		447.25





Chart 2

		Daily on Demand (DOD) and Committees on Demand (COD) Statistics 2012-2013

				Previous year average per Quarter		1st QTR		2nd QTR		3rd QTR		4th QTR		2012-13 average per Quarter				2012-13 Total

		Daily on Demand		1320		980		571		678		698		732				2927

		Committees on Demand		428		721		59		404		605		447				1789



Daily on Demand (DOD) and Committees on Demand (COD)

Visitor Statistics (2012-2013)

Daily on Demand	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	1320	980	571	678	698	731.75	Committees on Demand	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	428	721	59	404	605	447.25	
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Trend Client Usage of Legislative Assembly and Hansard Internet Sites 

and the Assembly's Intranet (LAdotNET)

(2012-2013)

Assembly	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	371425943	378882295	604720605	355667770	158004426	374318774	Hansard	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	269295024	251785792	246145024	204775604	569270439	317994214.75	LAdotNet	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	55340373	56500224	38928384	61820928	34959540	48052269	
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Detail Statistics Data

		WEBSITE CLIENT USAGE STATISTICS - DETAILED DATA - 2012-2013

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Jul-12		1931050		3346432		45056

		2-Jul-12		3938114		2949120		868352

		3-Jul-12		5003475		2228224		999424

		4-Jul-12		4597670		3244032		1409024

		5-Jul-12		7571624		4403200		905216

		6-Jul-12		3694831		3588096		634880

		7-Jul-12		1641781		2973696		4096

		8-Jul-12		1683786		3022848		40960

		9-Jul-12		5081705		2060288		716800

		10-Jul-12		5669923		2101248		2785280

		11-Jul-12		5478318		2203648		1060864

		12-Jul-12		3533534		2539520		1355776

		13-Jul-12		2865646		2211840		589824

		14-Jul-12		1422832		2416640		45056

		15-Jul-12		1675440		3559424		28672

		16-Jul-12		3648359		2023424		782336

		17-Jul-12		4708637		2211840		1413120

		18-Jul-12		4382436		2179072		647168

		19-Jul-12		5226477		2371584		978944

		20-Jul-12		5486688		2449408		729088

		21-Jul-12		1498171		2465792		-

		22-Jul-12		1966769		2035712		12288

		23-Jul-12		4577739		2478080		872448

		24-Jul-12		4175973		1753088		675840

		25-Jul-12		3745495		1974272		737280

		26-Jul-12		4549788		1634304		864256

		27-Jul-12		3135027		2232320		573440

		28-Jul-12		1366730		4542464		-

		29-Jul-12		1656115		2367488		24576

		30-Jul-12		4365367		1830912		888832

		31-Jul-12		6626447		1867776		794624

		Total		116905947		79265792		21483520

		1-Aug-12		4012030		4403200		671744

		2-Aug-12		3541321		14897152		790528

		3-Aug-12		3069226		1789952		626688

		4-Aug-12		1417618		1187840		12288

		5-Aug-12		1838377		1888256		73728

		6-Aug-12		5415256		1937408		716800

		7-Aug-12		5511409		1966080		901120

		8-Aug-12		5069020		2809856		1011712

		9-Aug-12		5900120		3452928		835584

		10-Aug-12		3620969		2801664		634880

		11-Aug-12		1356599		1888256		-

		12-Aug-12		2233601		2555904		-

		13-Aug-12		5799484		2813952		1040384

		14-Aug-12		14176522		2932736		937984

		15-Aug-12		6263845		2564096		1056768

		16-Aug-12		4635580		2342912		1241088

		17-Aug-12		5047302		1630208		622592

		18-Aug-12		1450367		1302528		24576

		19-Aug-12		1592752		1396736		20480

		20-Aug-12		5101481		2207744		774144

		21-Aug-12		6371620		1744896		831488

		22-Aug-12		12043601		2146304		1138688

		23-Aug-12		11622828		3678208		1036288

		24-Aug-12		10233879		2879488		757760

		25-Aug-12		1746304		1712128		24576

		26-Aug-12		1999779		1703936		8192

		27-Aug-12		6609728		2650112		823296

		28-Aug-12		5435053		2048000		937984

		29-Aug-12		4711851		2641920		782336

		30-Aug-12		4310673		5410816		741376

		31-Aug-12		3255121		4546560		598016

		Total		155393316		89931776		19673088

		1-Sep-12		1590777		3416064		4096

		2-Sep-12		1941523		2482176		0

		3-Sep-12		4142078		2830336		827392

		4-Sep-12		4028096		2928640		946176

		5-Sep-12		4527150		2408448		913408

		6-Sep-12		4098929		2138112		729088

		7-Sep-12		3265194		2338816		765952

		8-Sep-12		1568738		1945600		0

		9-Sep-12		2327126		2576384		4096

		10-Sep-12		4176986		2318336		925696

		11-Sep-12		3799605		1875968		962560

		12-Sep-12		4688848		2179072		704512

		13-Sep-12		3879962		3043328		868352

		14-Sep-12		4687427		2396160		593920

		15-Sep-12		1358555		2105344		4096

		16-Sep-12		2155850		2469888		8192

		17-Sep-12		4276608		2592768		548864

		18-Sep-12		4490186		2580480		1470464

		19-Sep-12		8507917		9191424		692224

		20-Sep-12		7352198		2707456		667648

		21-Sep-12		3468311		2764800		434176

		22-Sep-12		1725166		2326528		53248

		23-Sep-12		1895012		2342912		45056

		24-Sep-12		3960557		2707456		843776

		25-Sep-12		4146765		3654208		700416

		26-Sep-12		3816424		2564096		581632

		27-Sep-12		3818001		3035136		544768

		28-Sep-12		3888988		2486272		491520

		29-Sep-12		1508797		2043904		8192

		30-Sep-12		1491258		2138112		4096

		Total		106583032		82588224		15343616

		1st QTR Totals		378882295		251785792		56500224

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Oct-12		1491258		2256896		0

		2-Oct-12		3624509		2977792		548864

		3-Oct-12		4979655		2957312		593920

		4-Oct-12		3971863		3985408		471040

		5-Oct-12		4482095		2433024		331776

		6-Oct-12		2769060		2113536		12288

		7-Oct-12		2059231		2342912		0

		8-Oct-12		1989485		1880064		4096

		9-Oct-12		3540138		2437120		446464

		10-Oct-12		4184540		2588672		581632

		11-Oct-12		4632930		2560000		520192

		12-Oct-12		5053610		2994176		610304

		13-Oct-12		2163931		1925120		16384

		14-Oct-12		2771876		2519040		4096

		15-Oct-12		5396724		3620864		450560

		16-Oct-12		8999456		3149824		606208

		17-Oct-12		5753726		2916352		1306624

		18-Oct-12		8241686		3158016		1130496

		19-Oct-12		4731471		1970176		1056768

		20-Oct-12		6673002		2146304		0

		21-Oct-12		3764327		3551232		4096

		22-Oct-12		4089496		2535424		393216

		23-Oct-12		5902344		2580480		417792

		24-Oct-12		25338984		2506752		548864

		25-Oct-12		29216010		2506752		499712

		26-Oct-12		21058056		2445312		385024

		27-Oct-12		33016378		2002944		0

		28-Oct-12		30828235		2220032		0

		29-Oct-12		24156544		2318336		520192

		30-Oct-12		28008083		3174400		720896

		31-Oct-12		38981656		3186688		1212416

		Total		331870359		81960960		13393920

		1-Nov-12		9211808		3694592		823296

		2-Nov-12		26319152		2527232		380928

		3-Nov-12		30603538		2670592		24576

		4-Nov-12		2329633		2412544		4096

		5-Nov-12		5750973		2318336		782336

		6-Nov-12		7884276		3092480		446464

		7-Nov-12		4257136		2494464		876544

		8-Nov-12		6493141		2736128		909312

		9-Nov-12		3908363		3031040		786432

		10-Nov-12		3009530		2736128		139264

		11-Nov-12		2401714		3121152		4096

		12-Nov-12		4682409		3207168		929792

		13-Nov-12		5476085		2547712		983040

		14-Nov-12		4353786		2273280		929792

		15-Nov-12		4169029		2527232		651264

		16-Nov-12		3961470		2777088		516096

		17-Nov-12		1782605		2297856		0

		18-Nov-12		2280380		3133440		0

		19-Nov-12		5993986		4124672		1040384

		20-Nov-12		5338768		2822144		655360

		21-Nov-12		5201935		2621440		643072

		22-Nov-12		4268903		1957888		483328

		23-Nov-12		3875228		1798144		372736

		24-Nov-12		3209303		2039808		0

		25-Nov-12		2162933		2224128		0

		26-Nov-12		5583711		2560000		720896

		27-Nov-12		9834243		2588672		864256

		28-Nov-12		8185549		2707456		1126400

		29-Nov-12		7071729		3145728		684032

		30-Nov-12		4123267		2514944		483328

		Total		193724583		80703488		16261120

		1-Dec-12		2677714		1822720		4096

		2-Dec-12		2193596		3481600		0

		3-Dec-12		3699374		2666496		573440

		4-Dec-12		4277578		2519040		782336

		5-Dec-12		4258653		2342912		516096

		6-Dec-12		4612232		2428928		1183744

		7-Dec-12		3452452		2019328		528384

		8-Dec-12		2161175		2211840		0

		9-Dec-12		1685313		2764800		4096

		10-Dec-12		4030581		2613248		765952

		11-Dec-12		3680357		2088960		589824

		12-Dec-12		3014465		4939776		401408

		13-Dec-12		2962622		2609152		655360

		14-Dec-12		2973274		3510272		409600

		15-Dec-12		2697361		2371584		0

		16-Dec-12		1617587		4255744		8192

		17-Dec-12		3300511		3932160		790528

		18-Dec-12		3142928		2449408		589824

		19-Dec-12		2728468		3043328		466944

		20-Dec-12		2365665		2203648		569344

		21-Dec-12		2284161		4304896		311296

		22-Dec-12		2578696		1863680		0

		23-Dec-12		1711477		1990656		4096

		24-Dec-12		1278657		2158592		86016

		25-Dec-12		1044344		3375104		0

		26-Dec-12		1394850		2166784		0

		27-Dec-12		1019783		2142208		0

		28-Dec-12		984500		2457600		0

		29-Dec-12		2793139		2686976		0

		30-Dec-12		1368301		2236416		0

		31-Dec-12		1135849		1822720		32768

		Total		79125663		83480576		9273344

		2nd QTR Totals		604720605		246145024		38928384

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Jan-13		1052672		2392064		4096

		2-Jan-13		2015232		1843200		229376

		3-Jan-13		2461696		2101248		241664

		4-Jan-13		2027520		2134016		172032

		5-Jan-13		2314240		2174976		24576

		6-Jan-13		1986560		2437120		0

		7-Jan-13		4063232		2289664		331776

		8-Jan-13		3043328		1925120		372736

		9-Jan-13		3792898		2158592		516096

		10-Jan-13		4050944		2072576		651264

		11-Jan-13		2723840		1855488		327680

		12-Jan-13		2465792		1953972		0

		13-Jan-13		1990656		2281472		0

		14-Jan-13		4575232		1921024		851968

		15-Jan-13		3985408		1789952		487424

		16-Jan-13		3346432		1736704		421888

		17-Jan-13		3690496		2768896		741376

		18-Jan-13		4345856		2347008		389120

		19-Jan-13		2940928		1687552		0

		20-Jan-13		2019328		2908160		0

		21-Jan-13		3952640		2969600		520192

		22-Jan-13		4194304		1843200		421888

		23-Jan-13		3629056		2027520		430080

		24-Jan-13		3350528		1765376		544768

		25-Jan-13		3379200		2224128		569344

		26-Jan-13		2686976		1679360		0

		27-Jan-13		1773568		1982464		0

		28-Jan-13		1576960		1282048		4096

		29-Jan-13		4136960		1658880		819200

		30-Jan-13		4096000		2031616		479232

		31-Jan-13		4071424		1589248		630784

		Total		95739906		63832244		10182656

		1-Feb-13		3923968		1572864		684032

		2-Feb-13		3141632		1748992		0

		3-Feb-13		2035712		1937408		16384

		4-Feb-13		4534272		2019328		806912

		5-Feb-13		4661248		2105344		770048

		6-Feb-13		4829184		2289664		1036288

		7-Feb-13		4399104		2678784		1110016

		8-Feb-13		4689920		2179072		1105920

		9-Feb-13		3096576		1454080		0

		10-Feb-13		1867776		1626112		90112

		11-Feb-13		5660672		2146304		770048

		12-Feb-13		9695232		2166784		1155072

		13-Feb-13		7442232		2355200		753664

		14-Feb-13		6701056		3072000		606208

		15-Feb-13		4526080		3133440		421888

		16-Feb-13		3174400		2691072		4096

		17-Feb-13		2019328		1757184		4096

		18-Feb-13		4812800		2289664		1134592

		19-Feb-13		4931584		3137536		688128

		20-Feb-13		7258112		1847296		598016

		21-Feb-13		6004736		1835008		544768

		22-Feb-13		5750784		2822144		495616

		23-Feb-13		1785856		2248704		4096

		24-Feb-13		2265088		2412544		0

		25-Feb-13		4648960		2527232		720896

		26-Feb-13		6762496		2887680		1032192

		27-Feb-13		7139328		2523136		692224

		28-Feb-13		8224768		2203648		860160

		Total		135982904		63668224		16105472

		1-Mar-13		4726784		2789376		679936

		2-Mar-13		3121152		2588672		4096

		3-Mar-13		1875968		2146304		0

		4-Mar-13		5373952		3059712		729088

		5-Mar-13		4874240		3063808		745472

		6-Mar-13		5709824		2768896		536576

		7-Mar-13		5079040		2129920		643072

		8-Mar-13		4882432		2076672		729088

		9-Mar-13		3158016		1830912		0

		10-Mar-13		2539520		2228224		0

		11-Mar-13		1744896		1712128		8192

		12-Mar-13		4603904		2084864		1363968

		13-Mar-13		4935680		2072576		2572288

		14-Mar-13		7434240		2936832		524288

		15-Mar-13		7008256		5492736		3543040

		16-Mar-13		3067904		2072576		8192

		17-Mar-13		2084864		2154496		11849728

		18-Mar-13		4648960		2478080		7430144

		19-Mar-13		6041600		2699264		487424

		20-Mar-13		6131712		2600960		466944

		21-Mar-13		5996544		2895872		557056

		22-Mar-13		3866624		2760704		421888

		23-Mar-13		2244608		2342912		12288

		24-Mar-13		2973696		2306048		32768

		25-Mar-13		4464640		2465792		634880

		26-Mar-13		3612672		2461696		466944

		27-Mar-13		3153920		2764800		446464

		28-Mar-13		2916352		2383872		638976

		29-Mar-13		1249280		2064384		0

		30-Mar-13		1691648		1773568		0

		31-Mar-13		2732032		2068480		0

		Total		123944960		77275136		35532800

		3rd QTR Totals		355667770		204775604		61820928

		DATE		ASSEMBLY		HANSARD		LAdotNET

		1-Apr-13		1642496		1949696		8192

		2-Apr-13		3072000		2244608		1060864

		3-Apr-13		3543040		2396160		684032

		4-Apr-13		3170304		2506752		692224

		5-Apr-13		2682880		2387968		376832

		6-Apr-13		2248704		2400256		12288

		7-Apr-13		3170304		2678784		8192

		8-Apr-13		2879488		2867200		606208

		9-Apr-13		4128768		5226496		593920

		10-Apr-13		42800320		3100672		684032

		11-Apr-13		14938112		10484121		466944

		12-Apr-13		3842048		24850432		409600

		13-Apr-13		4395008		25235456		0

		14-Apr-13		4796416		27254784		16384

		15-Apr-13		4829184		29229056		536576

		16-Apr-13		5664768		26763264		593920

		17-Apr-13		5459968		33091584		737280

		18-Apr-13		3371008		8015872		524288

		19-Apr-13		2654208		10047488		471040

		20-Apr-13		2768896		9859072		0

		21-Apr-13		3895296		11767808		16384

		22-Apr-13		3330048		6336572		401408

		23-Apr-13		3317760		5218304		679936

		24-Apr-13		3043328		5922816		569344

		25-Apr-13		1843200		3002368		16384

		26-Apr-13		3440640		3776512		225280

		27-Apr-13		4820992		26685440		0

		28-Apr-13		5677056		24317952		12288

		29-Apr-13		4194304		3702784		643072

		30-Apr-13		1867776		5767168		577536

		Total		157488320		329087445		11624448

		1-May-13		57344		4585170		516096

		2-May-13		69632		4808704		372736

		3-May-13		24576		4136960		905216

		4-May-13		20480		3375104		4096

		5-May-13		20480		8257536		8192

		6-May-13		16384		3985408		516096

		7-May-13		8192		4587520		598016

		8-May-13		4096		7860224		417972

		9-May-13		4096		7532544		499712

		10-May-13		4096		3801088		294912

		11-May-13		4096		3788800		16384

		12-May-13		4096		8810496		12288

		13-May-13		4096		4202496		790528

		14-May-13		4096		2695168		503808

		15-May-13		8192		5099520		700416

		16-May-13		4096		3203072		532480

		17-May-13		4096		3248128		499712

		18-May-13		4096		2666496		4096

		19-May-13		8192		6295552		8192

		20-May-13		4096		2785280		827392

		21-May-13		4096		2830336		503808

		22-May-13		12288		2306048		569344

		23-May-13		8192		2433024		458752

		24-May-13		4096		11374592		348160

		25-May-13		12288		9965568		4096

		26-May-13		8192		6156288		360448

		27-May-13		8192		3182592		856064

		28-May-13		4096		2633728		491520

		29-May-13		4096		2961408		512000

		30-May-13		4096		3047424		512000

		31-May-13		4096		2420736		352256

		Total		352256		145037010		12996788

		1-Jun-13		4096		2785280		0

		2-Jun-13		4096		5857280		12288

		3-Jun-13		4096		2846720		577536

		4-Jun-13		4096		2543616		430080

		5-Jun-13		4096		2789376		1044480

		6-Jun-13		8192		2441216		479232

		7-Jun-13		4096		2678784		290816

		8-Jun-13		4096		2174976		4096

		9-Jun-13		4096		5218304		0

		10-Jun-13		4096		3104768		0

		11-Jun-13		4096		2482176		557056

		12-Jun-13		4096		2879488		327680

		13-Jun-13		4096		2555904		442368

		14-Jun-13		4096		2678784		311296

		15-Jun-13		4096		2723840		0

		16-Jun-13		4096		6017024		0

		17-Jun-13		4096		3379200		745472

		18-Jun-13		8192		2879488		802816

		19-Jun-13		8192		2596864		569344

		20-Jun-13		8192		2592768		1011712

		21-Jun-13		8192		2326528		409600

		22-Jun-13		12298		2306048		0

		23-Jun-13		8192		5775360		0

		24-Jun-13		8192		2564096		446464

		25-Jun-13		4096		2797568		430080

		26-Jun-13		4096		1871872		577536

		27-Jun-13		4096		1753088		528384

		28-Jun-13		16384		2371584		339968

		29-Jun-13		0		5398528		0

		30-Jun-13		0		4755456		0

		Total		163850		95145984		10338304

		4th QTR Totals		158004426		569270439		34959540
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Monthly Statistics Data

		Website Statistics (2012-2013)

				1st Quarter						2nd Quarter						3rd Quarter						4th Quarter

				July		August		September		October		November		December		January		February		March		April		May		June

		Assembly		116905947		155393316		106583032		331870359		193724583		79125663		95739906		135982904		123944960		157488320		352256		163850

		Hansard		79265792		89931776		82588224		81960960		80703488		83480576		63832244		63668224		77275136		329087445		145037010		95145984

		LAdotNET		21483520		19673088		15343616		13393920		16261120		9273344		10182656		16105472		35532800		11624448		12996788		10338304

		 Quarterly Totals (2012-2013)

				1st Quarter - (Jul - Sept)						2nd Quarter - (Oct - Dec)						3rd Quarter (Jan - Mar)						4th Quarter (Apr - Jun)								2012-13 Total

		Assembly		378882295		(379MB)				604720605		(605MB)				355667770		(356MB)				158004426								1497275096

		Hansard		251785792		(252MB)				246145024		(246MB)				204775604		(205MB)				569270439								1271976859

		LAdotNET		56500224		(57MB)				38928384		(39MB)				61820928		(62MB)				34959540								192209076









		2012-13 Average per quarter

		Assembly		374318774

		Hansard		317994215

		LAdotNET		48052269
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Trend Client Usage of Legislative Assembly and Hansard Internet sites and the 
Assembly's Intranet (LAdotNET)*
(2012-2013)

Assembly	July	August	September	October	November	December	January	February	March	April	May	June	116905947	155393316	106583032	331870359	193724583	79125663	95739906	135982904	123944960	157488320	352256	163850	Hansard	July	August	September	October	November	December	January	February	March	April	May	June	79265792	89931776	82588224	81960960	80703488	83480576	63832244	63668224	77275136	329087445	145037010	95145984	LAdotNET	July	August	September	October	November	December	January	February	March	April	May	June	21483520	19673088	15343616	13393920	16261120	9273344	10182656	16105472	35532800	11624448	12996788	10338304	

Megabytes









Sheet3

				Previous year average per Quarter		1st QTR		2nd QTR		3rd QTR		4th QTR		2012-13 average per Quarter				2012-13 Total

		Assembly		371425943		378882295		604720605		355667770		158004426		374318774				1497275096

		Hansard		269295024		251785792		246145024		204775604		569270439		317994215				1271976859

		LAdotNet		55340373		56500224		38928384		61820928		34959540		48052269				192209076



		2012-13 Average per quarter

		Assembly		374318774

		Hansard		317994215

		LAdotNET		48052269





Trend Client Usage of Legislative Assembly and Hansard Internet Sites 

and the Assembly's Intranet (LAdotNET)

(2012-2013)

Assembly	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	371425943	378882295	604720605	355667770	158004426	374318774	Hansard	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	269295024	251785792	246145024	204775604	569270439	317994214.75	LAdotNet	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	55340373	56500224	38928384	61820928	34959540	48052269	
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Net Hours of Hansard Transcription

2012-2013

Assembly	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	69.55	32.53	18.059999999999999	46.24	59.35	39.14	Committee	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	52.43	25.41	0	41.17	82.17	37.36	

Net Hours









Sheet1

				Previous year average per Quarter		1st QTR		2nd QTR		3rd QTR		4th QTR		2012-13 average per Quarter

		Assembly		69.55		32.53		18.06		46.24		59.35		39.14

		Committee		52.43		25.41		0.00		41.17		82.17		37.36



Net Hours of Hansard Transcription

2012-2013

Assembly	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	69.55	32.53	18.059999999999999	46.24	59.35	39.14	Committee	Previous year average per Quarter	1st QTR	2nd QTR	3rd QTR	4th QTR	2012-13 average per Quarter	52.43	25.41	0	41.17	82.17	37.36	

Net Hours
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