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ANSWER TO QUESTION TAKEN ON NOTICE 

DURING PUBLIC HEARINGS

Asked by Ms Julia Jones MLA on Monday 23 June 2014:  Ms Joy Burch, Minister for Education and Training took on notice the following questions:

Hansard Transcript 23 June, PAGE 30
In relation to:  Bullying in the workplace
MRS JONES: So, I just wanted to ask how many reports of bullying have been made in the last five and 10 years? How many nonofficial reports as in ones that were not escalated up a chain but where someone has made an actual complaint were made? How many of them were substantiated? 

How many of these people experiencing bullying or who claim to experience bullying are currently off work on worker’s compensation? And over the same time period have there been reports of sexual harassment or other types of harassment such as pregnancy harassment and what is the method for dealing with them?

No, I do not necessarily need the detail today. I am very happy to have it taken on notice from the transcript if that is easier.

Minister Burch:  The answer to the Member’s question is as follows:– 

1. The Government has made a significant investment into ensuring respectful work environments. In particular that investment has been made in training identified cohorts of employees with the RED Framework. The values of Respect, Integrity, Collaboration and Innovation guide our work across whole of Government. These values are integrated into workplaces within the Directorate through the development and display of staff charters and value statements in our schools.

2. There has been a strong, deliberate communication strategy encouraging all employees to participate in the WHoG People Matters Survey which has a strong emphasis on measuring positive values, behaviours and culture within the workplace. This year we have planned a strategic response to the information provided through the staff survey, supplemented by other data relating to leave, conduct, and from particular cohorts of employees.
3. A large number of workplace conflict complaints are resolved informally, without need for investigation. In comparison to total workforce numbers reports regarding bullying represent approximately 0.5% of workforce. The majority of these are resolved using alternative dispute resolution mechanisms.

4. Since 2010 the Directorate has received 30 complaints of alleged bullying and/or harassment which, after preliminary evidence gathering, went to investigation.  These matters were raised through the Directorate’s Human Resources department.  

5. When allegations of bulling and harassment are made, a decision is made to gather further evidence through a preliminary evidence gathering process.  The purpose of the preliminary evidence gathering is to determine whether an investigation is required.  

6. Of the 30 complaints of alleged bullying and harassment that went to investigation a finding was determined in 12 cases  (bullying and harassment was found in five cases and the remaining determinations relate to other conduct matters).

7. Of those employees currently on workers’ compensation, three have made complaints alleging bullying and harassment.  

8. The Directorate has a strong focus on prevention. Code of conduct training is undertaken with all school based staff at least annually. Extensive Respect, Equity and Diversity (RED) training is undertaken with all staff in supervisory positions and this training is extended at the local level to all workplaces. All staff have access to Respect, Equity and Diversity Contact Officers (REDCOs) and REDCOs are located in around 90 workplaces throughout the Directorate.  The Directorate also has 23 trained conflict coaches.  These roles involve current employees trained as coaches to support the informal resolution of conflict where appropriate. The Directorate has developed a Dispute Resolution Toolkit which has been commended by the ACT Public Service Commissioner and is available on the staff intranet. I have included a copy of that toolkit for your reference.  
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By the Minister for Education and Training, Joy Burch MLA
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