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Resolution of appointment
[bookmark: _Toc502671585][bookmark: _Toc502671764][bookmark: _Toc502671869][bookmark: _Toc502672802]The Legislative Assembly for the ACT appointed the Standing Committee on Justice and Community Safety on 13 December 2016.
Specifically the resolution of 13 December 2016 establishing the Standing Committees of the 9th Assembly, as it relates to the Justice and Community Safety Committee states:
That:
(1) The following general purpose standing committees be established and each committee inquire into and report on matters referred to it by the Assembly or matters that are considered by the committee to be of concern to the community:
(d) a Standing Committee on Justice and Community Safety to perform a legislative scrutiny role and examine matters related to community and individual rights, consumer rights, courts, police and emergency services, corrections including a prison, administrative law, civil
liberties and human rights, censorship, company law, law and order, criminal law, consumer affairs and regulatory services;
(4) Each general purpose committee shall consist of the following number of members, composed as follows:
(d) the Standing Committee on Justice and Community Safety:
(i) two members to be nominated by the Opposition;
(ii) two members to be nominated by the Government; and
(iii) the Chair shall be an Opposition member;
(6) Each committee shall have power to consider and make use of the evidence and records of the relevant standing committee during the previous Assembly.
(7) Each committee be provided with necessary staff, facilities and resources.
(8) The foregoing provisions of this resolution, so far as they are inconsistent with the standing orders, have effect notwithstanding anything contained in the standing orders.[footnoteRef:2] [2:  ACT Legislative Assembly, Minutes of Proceedings, No. 2, 13 December 2016, pp. 13–16.] 


On 20 September 2018, paragraph (4) of this resolution was omitted and the following paragraph substituted:
(4) Each general purpose committee shall consist of the following number of members, composed as follows:
(d) the Standing Committee on Justice and Community Safety:
(i) one member to be nominated by the Opposition;
(ii) two members to be nominated by the Government; and
(iii) the Chair shall be the Opposition member.[footnoteRef:3] [3:  ACT Legislative Assembly, Minutes of Proceedings, No. 73, 20 September 2018, p. 1028.] 

[bookmark: _Toc36036761]Terms of reference 
[bookmark: _Toc341687867]Inquire into the 2018–19 annual and financial reports of government directorates and agencies as listed at paragraph 1.2 according to the Schedule determined by the ACT Legislative Assembly.1F[footnoteRef:4] [4:  ACT Legislative Assembly, Minutes of Proceedings.] 
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Recommendation 1
The Committee recommends that the JACS Directorate complete the Victims of Crime Charter of Rights, and explicitly provide for and include women in the target groups to be engaged in the Charter process.
Recommendation 2
The Committee recommends the DPP continue to work with staff and staff representatives to i) better document working hours; and ii) reduce the unusually high hours worked by staff.
Recommendation 3
The Committee recommends Worksafe ACT works with JACS to ensure all Work Health and Safety measures be implemented to the Court Transport Unit (CTU) facilities.
Recommendation 4
The Committee recommends the ACT government and responsible agencies ensure secure ongoing funding of frontline services for victims of domestic violence facing court processes to ensure there is no repeat of insecure funding which were highlighted in the 2019-20 Budget Estimates hearings.
Recommendation 5
The Committee recommends the compliance team overseeing food standards investigate a sample of Canberra’s larger retailers to determine compliance levels and standards with current egg labelling laws.
Recommendation 6
The Committee recommends that the Government updates the Assembly twice annually on the work of Fire and Rescue’s site surveys and the PFAS issue and what is discovered as this process is undertaken.
Recommendation 7
The Committee recommends that the government address immediately the shortfall of operational staff in Fire and Rescue.
Recommendation 8
The Committee recommends that the government effectively address immediately the heavy workloads and reduction in numbers of the police force over the past decade.
Recommendation 9
The Committee recommends that the government report in its next annual report on progress of getting an increased number of suitable women into the recruitment process and into the police force.
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[bookmark: _Toc36036763]Introduction
1.1 On, the 2018–19 annual and financial reports of all government agencies were referred to the relevant standing committees of the ACT Legislative Assembly.P2F[footnoteRef:5] [5:  ACT Legislative Assembly, Minutes of Proceedings, No. 76, 25 October 2018, pp. 1065–1077.] 

1.2 The annual and financial reports for 2018–19, or parts thereof, referred to the Standing Committee on Justice and Community Safety (the Committee) were:
· ACT Electoral Commission;
· ACT Gambling and Racing Commission;
· ACT Human Rights Commission;
· ACT Policing;
· Chief Minister, Treasury and Economic Development Directorate—parts thereof, relating to the Attorney-General’s portfolio:
· Racing and gaming policy;
· Chief Minister, Treasury and Economic Development Directorate—parts thereof, relating to the portfolio of the Minister for Justice, Consumer Affairs and Road Safety:
· Access Canberra;
· Director of Public Prosecutions;
· Justice and Community Safety Directorate [relating to the portfolios of: Attorney General; Corrections; Justice, Consumer Affairs and Road Safety; and Police and Emergency Services];
· ACT Legal Aid Commission (referred to in this report as Legal Aid ACT); and
· Public Trustee and Guardian.
[bookmark: _Toc2593929][bookmark: _Toc36036764]Conduct of inquiry
1.3 The Committee held a public hearing on 6 November 2019.  At the hearings the Committee heard from Ministers, accompanying directorate and agency officers, and members of governing boards. Witnesses who appeared before the Committee are listed at Appendix A.
1.4 The Committee met on 24 March 2020 to discuss the Chair’s draft report which was adopted on 30 March 2020.

[bookmark: _Toc2593930][bookmark: _Toc36036765]Questions taken on notice at Hearing and Questions placed on notice
1.5 At the Committee’s public hearings, thirty-one questions were taken on notice. Eighteen questions on notice were submitted by members following the hearings. The following table summarises these questions by portfolio.
Table 1.1—Summary of questionsP5F[footnoteRef:6]P by portfolio [6:  Questions taken on notice at public hearings and questions on notice forwarded for response post hearings.] 

	Portfolio  
	Questions taken on notice
	Questions on notice

	ACT Electoral Commission
	-
	1

	Attorney General
	5
	5

	Corrections
	7
	1

	Justice, Consumer Affairs and Road Safety
	-
	-

	Police and Emergency Services
	10
	7

	Regulatory Services
	3
	-

	Statutory Office holdersP6F[footnoteRef:7]P (Attorney General portfolio)  [7:  DPP, Legal Aid ACT, Public Trustee and Guardian] 

	1
	3

	Statutory Office holdersP7F[footnoteRef:8]P (Justice, Consumer Affairs and Road Safety portfolio) [8:  Human Rights Commission, Victims of Crime Commission, Public Advocate of the ACT] 

	1
	1

	TBA
	4
	-

	Total
	31
	18



1.6 [bookmark: _Toc502671588][bookmark: _Toc502671766][bookmark: _Toc502671872][bookmark: _Toc502672804]The Committee thanks directorates and agencies for providing responses to its questions either as taken on notice at public hearings or post hearings as questions on notice. This information assisted the Committee in its understanding of the many issues it considered during the inquiry.
1.7 The Committee sought clarification on a number of issues at public hearings, some of which are expanded on in the following chapters.
1.8 Full transcripts of public hearings are available on the Legislative Assembly website at:  http://www.hansard.act.gov.au/hansard/2017/comms/justice23a.pdf
[bookmark: _Toc2593931][bookmark: _Toc36036766]Summary of 2017–18 recommendations
1.9 In its report considering referred 2017–18 annual reports, the Committee made 29 recommendations.  In its response the Government agreed in principle with ten[footnoteRef:9] recommendations; agreed with twelve[footnoteRef:10] recommendations; and noted seven[footnoteRef:11] recommendations.  [9:  Recommendations 3, 6, 7, 15, 17, 19, 20, 23, 28, 29. ]  [10:  Recommendation 1,2, 4, 8, 9, 11, 16, 21, 22, 24, 26, 27.]  [11:  Recommendation 5, 10, 12, 13, 14, 18, 25.] 

Committee comment
1.10 The Committee considers that a requirement to report after a reasonable period of time on the implementation of agreed recommendations is an important transparency mechanism that contributes to accountability.  
[bookmark: _Toc2593790][bookmark: _Toc2593932][bookmark: _Toc36036767]Acknowledgements
1.11 The Committee thanks relevant ACT Government Ministers and their accompanying directorate and agency officers, statutory officers and members of governing boards, who assisted the Committee during the course of its inquiry by appearing before it to give evidence and/or providing additional information.
[bookmark: _Toc36036768]Purpose and intent of annual reports
2.1 Accountability of the Executive to the Legislative Assembly and to the public is a key principle of responsible government. For this to be achieved executive agencies must be fully committed both to accountability and to disclosure of information in a straightforward way that is meaningful and easily understandable. 
2.2 The provision of meaningful operational and financial information by government to parliament and the public is a fundamental component of the accountability process. 
2.3 Annual reports are the principal and most authoritative way in which directors-general and chairpersons account to the Legislative Assembly and other stakeholders, including the public, for the ways in which they have discharged their statutory and other responsibilities and utilised public funds over the preceding 12 months.
2.4 As key accountability documents, annual reports are:
one of the main ways for agencies to account for their performance, through Ministers, to the Legislative Assembly and the wider community;
a key part of the historical record of government and public administration decisions, actions and outcomes;
a source of information and reference about the performance of agencies and service providers; and
a key reference document for internal management. 
[bookmark: _Toc348338563][bookmark: _Toc502671589][bookmark: _Toc502671767][bookmark: _Toc502671873][bookmark: _Toc502672805][bookmark: _Toc36036769]Reporting framework
2.5 Annual and financial reports are prepared by all reporting entities in accordance with the:
Annual Reports (Government Agencies) Act 2004;
the relevant Annual Report Direction; and
Financial Management Act 1996.
Annual Reports (Government Agencies) Act 2004
2.6  The Annual Reports (Government Agencies) Act 2004 (the AR Act) sets the framework for annual reporting across the ACT public sector.  This framework identifies which public bodies provide annual reports and outlines the time frame for provision of reports to the Legislative Assembly.P17F[footnoteRef:12] [12:  Annual Reports (Government Agencies) Act 2004, ss. 13–15.] 

Annual Report Directions
2.7 The Annual Reports Act provides that the Chief Minister must make directions to set the form and content of annual reports. All annual reports under the Annual Reports Act, with the exception of the Office of the Legislative Assembly annual report and an officer of the Assembly annual report, must comply with the Annual Report Directions (the Directions).[footnoteRef:13] [13:  Annual Reports (Government Agencies) Notice 2019—Notifiable instrument NI2019-296, p. 5. ] 

2.8 The reporting requirements specified within the Directions apply to annual reports for the 2018‐2019 and 2019 - 2020 financial years with the reporting year being 1 July to 30 June (unless specified differently for particular public sector bodies).[footnoteRef:14] [14:  Annual Reports (Government Agencies) Notice 2019—Notifiable instrument NI2019-296, p. 7. ] 

2.9 The ACT Audit Office:
…checks financial statements included in annual reports (and information accompanying financial statements) for consistency with previously audited financial statements. This includes checking the consistency of statements of performance with those statements previously reviewed (where a statement of performance is required by legislation).[footnoteRef:15] [15:  Annual Reports (Government Agencies) Notice 2019—Notifiable instrument NI2019-296, p. 11.] 

Financial Management Act 1996
2.10 The Financial Management Act 1996 (FM Act) provides for the financial management of the Government and the scrutiny of that management by the Legislative Assembly, and specifies financial reporting requirements for the Government.[footnoteRef:16]  [16:  Financial Management Act 1996] 

2.11 Directorates and public authorities with financial reporting obligations under the FM Act are required to include audited financial and performance statements in their annual reports.[footnoteRef:17] [17:  Financial Management Act 1996; Annual Reports (Government Agencies) Notice 2019—Notifiable instrument NI2019-296, p. 5.] 

[bookmark: _Toc502671593][bookmark: _Toc502671771][bookmark: _Toc502671877][bookmark: _Toc502672809][bookmark: _Toc36036770]ACT Electoral Commission
3.12 The ACT Electoral Commission, also known as Elections ACT, is an independent statutory authority with responsibility for conducting elections and referendums for the ACT Legislative Assembly. The ACT Electoral Commission also determines the electoral boundaries for the ACT and provides electoral advice and services. [footnoteRef:18] [18:  Elections ACT, ‘Who are we?’, <https://www.elections.act.gov.au/about_us/who_are_we> Accessed 5 February 2020.] 

3.13 The Committee heard from the Electoral Commissioner on Wednesday 6 November 2019 to discuss the ACT Electoral Commission’s (the Commission) 2018–19 annual report.  A range of matters were discussed including:  interference with election processes; pre-poll; areas of election compliance with volunteer and union organisations; the roles and responsibilities of volunteers and employees within the organisation; casual and contract employees; ethical employment and enterprise agreement standards; staff welfare with reference to pay and the hours of work undertaken during time intensive election periods; the increase of staff numbers in the build up to the election; health and safety representatives, and the Australian Labor Party bill proposing a communications allowance for Members of the Legislative Assembly. 
Questions
3.14 One question was received on notice, which related to the ACT Electoral Commission workforce. 
Investigations into Election Process Interferences 
3.15 The Committee inquired about investigations undertaken by the ACT Electoral Commission regarding interferences with electoral processes, and how the Commission will ensure that this does not happen in the 2020 election. The Electoral Commissioner stated:
…at the collection of electoral commissions level there has been a body of work assisted by two separate task forces at that level, one task force and one working group, specifically looking at the risks associated with both cyber intrusion and malicious attack upon our democratic processes and, secondly, countering foreign interference as such.[footnoteRef:19] [19:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 68. ] 

3.16 In relation to countering foreign interference, the federal taskforce, the Electoral Integrity Assurance Taskforce, is looking into this. The Electoral Commissioner is in the process of seeking an appointment with them, to determine how their support can coordinate with the ACT October 2020 elections. [footnoteRef:20] [20:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 68. ] 

3.17 With regards to the risk of cyber intrusions, the Commission is building upon the recommendations of the Cybersecurity Maturity Review, conducted by the Australian Cyber Security Centre through Deloitte.[footnoteRef:21] [21:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 68. ] 

Pre-poll
3.18 The Committee asked the Commissioner whether the legislative requirement to have three weeks of pre-poll has a positive or negative impact on volunteers and employees at pre-poll stations. The Electoral Commissioner stated that the current legislation is appropriate, as it provides electors with every opportunity to vote. [footnoteRef:22] [22:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 69.] 

3.19 The Electoral Commissioner explained that whilst the three weeks of pre-poll could be difficult for parties, minor parties and independents, their needs must be balanced with the legislative requirement to enable electors to cast their vote if they are not able to on poling day. [footnoteRef:23] [23:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 70. ] 

Staff Welfare and Employment
3.20 The Electoral Commissioner stated that with the October 2020 election, there would be an increase in staff numbers on a temporary and casual arrangement. The Commissioner clarified that:
…our employees, will be employed by me as their employer to achieve the outcome that we need to achieve. If there are volunteers and there is unpaid work involved, they are not under my control or authority in terms of our legislative requirements.[footnoteRef:24] [24:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 71.] 

3.21 In response to a Question on Notice, the Committee was informed that within the reporting period of 2018-2019, casual employees worked a total of 528.86 hours, equating to 2.29 percent. Within the same period, non-permanent staff equated to 15.48 percent of Elections ACT’s reported 12.1 full-time equivalent (FTE) employees.[footnoteRef:25]  [25:  Question 16, QoN, pp 1-2. ] 

3.22 The Committee inquired about the ethical employment of staff, and how the Commission manages the requirement to work long hours during an election. The Commissioner stated that:
A balance has to be struck between having to get the job done and meeting my legislative requirements to ensure that those people are working in a safe and healthy environment. [footnoteRef:26] [26:  Mr Cantwell, Transcript of Evidence, 6 November 2019, p. 72.] 

3.23 The Deputy Commissioner also explained to the Committee that whilst staff who work in polling stations are employed under the Electoral Act, their pay is formulated based on enterprise agreement levels. [footnoteRef:27] [27:  Mr Spence, Transcript of Evidence, 6 November 2019, p. 72.] 

3.24 The Commission advised the Committee, in response to a Question on Notice, about programs in place to improve diversity within the organisation. The Electoral Commission maintains an in-house database of applicants for casual employment, which informs recruitment strategies to target diversity in the workforce. For the 2016 election, the Commission worked with the Workforce Strategies Inclusion team in CMTEDD to increase the diversity in the casual election-time workforce. Specific advertising was published to encourage people who identify as Aboriginal or Torres Strait Islander, or people with a disability, to register their interest to work. The Commission plan to continue to work with the Workplace Strategies Inclusion team in the 2020 election. [footnoteRef:28] [28:  Question 16, QoN, pp 1-2.] 

Legislative Assembly Amendment Bill 2019: Communications Allowance for MLAs
3.25 The Committee inquired about the administration of the communications allowance for MLAs in the proposed Legislative Assembly Amendment Bill 2019. The Electoral Commission confirmed that they had provided legal advice on this issue through the JACS legal team and confirmed they will provide further advice on the implications of the allowance being established. It was emphasised that there should be a mechanism for reporting in place, but that points of clarity on certain aspects of the Bill had yet to be reached.[footnoteRef:29] [29:  Mr Cantwell, Transcript of Evidence, 6 November 2019, pp. 73-74. ] 

[bookmark: _Toc502672957][bookmark: _Toc36036771]Statutory Officers: Justice portfolio
4.1	The Committee heard from the statutory officers and related agencies that fall within the Justice, Consumer Affairs and Road Safety portfolio on 6 November 2019 to discuss their 2018–19 annual reports.  The annual reports considered were the Human Rights Commission. 
Questions 
4.2	One questions on notice was submitted following the hearing, and one question was taken on notice. The questions related to the Human Rights Commission workforce, and complaints received from prisoners. 
[bookmark: _Toc36036772]Human Rights Commission
4.3	Matters considered during the hearings included: supporting gender transition in the workplace initiative, types of complaints received and advice given (e.g. discrimination, disability); the role of the Integrity Commissioner; the age of criminal responsibility; the right to complain to the commission about human rights breaches; consultation on the charter of rights for victims, and the financial assistance scheme.[footnoteRef:30] [30:  Transcript of Evidence, 6 November 2019, pp. 37 – 47.] 

Age of Criminal Responsibility 
4.4	The Committee inquired about the current age of criminal responsibility in the ACT. The Commission are advocates for raising the age of criminal responsibility from 10 to 12 years old.[footnoteRef:31] [31:  Ms Le Couter, Transcript of Evidence, 6 November 2019, p. 42. ] 

4.5	It was explained to the Committee that the UN Committee on the Rights of the Child recently issued a comment stating that the minimum age of criminal responsibility is 14. [footnoteRef:32]  [32:  Dr Watchirs, Transcript of Evidence, 6 November 2019, p. 42. ] 

The Commission wrote to the Attorney-General two years ago, in 
December 2017, drawing attention to the Northern Territory royal commission recommendation that the age of 12 be the minimum and also to our previous reports from 2005 and 2011. [footnoteRef:33] [33:  Dr Watchirs, Transcript of Evidence, 6 November 2019, p. 42. ] 


4.6	In response to a question on what practical outcomes would be required if the ACT raised the criminal responsibility age, the Commission stated that:
In the ACT what is needed to sit alongside the raising of the age is an increased focus on the types of supports and services that might be needed to ensure we get the appropriate therapeutic responses for children and young people who might come up against the youth justice system. If we raise the age we need to be looking at how we support them to change patterns of behaviour that might lead them down a path that, if we do not put those supports in place, would ultimately see them come into contact with that system at 14 and eventually be incarcerated at that time. [footnoteRef:34] [34:  Ms Griffiths-Cook, Transcript of Evidence, 6 November 2019, p. 43. ] 

Financial Assistance Scheme
4.7	The Committee heard that there has been a considerable increase in financial assistance scheme applications over the past three years. Current challenges include ensuring that the Commission responds to applicants in a timely manner, and ‘bureaucratic delay in responding to their needs is problematic.’[footnoteRef:35] [35:  Ms Yates, Transcript of Evidence, 6 November 2019, p. 45. ] 

4.8	The Victims of Crime Commissioner told the Committee they had received 108 applications in the first year, 392 in the second, 453 in the third, and upwards of 560 in the current financial year. [footnoteRef:36] [36:  Ms Yates, Transcript of Evidence, 6 November 2019, p. 45. ] 

With regards to adequate funding, the Commissioner confirmed that the Commission received:
…sufficient funds to make payments to victims. Last year that was just over $3.5 million. We have made $2.56 million in payments in this reporting year. We are heading for around the $3 million mark, we expect, this year. That is funded. We are finding it challenging to meet applicant expectations in a timely way from an administrative FTE perspective.[footnoteRef:37] [37:  Ms Yates, Transcript of Evidence, 6 November 2019, p. 45.] 

Amalgamation of the Human Rights Commission and the Victims of Crime Commission
4.9	The Committee asked about the new structure of the Human Rights Commission, which has incorporated the Victims of Crime Commission, and whether competing rights have had an impact on advice given to the government. The Victims of Crime Commissioner stated:
In my view, the structure does not prevent me being loud and clear about the issues I believe government and the community need to hear regarding the rights of victims. Anyone who has heard me extensively in the media this year might agree with that proposition. I have been clear about a number of priorities as I have set them, based on community consultation, on issues like intermediaries, which also of course touch on the rights of the accused, and on other matters. In my experience, the structure has not silenced me in any way from fiercely advocating for the rights of victims.[footnoteRef:38] [38:  Ms Yates, Transcript of Evidence, 6 November 2019, p. 46. ] 

4.10	The Committee asked whether it would be beneficial to air discussions between the Human Rights Commission and the Victims of Crime Commissioner more publicly. The Commissioner described current opportunities for the community to bear witness to such debate, including community panel radio shows and events.[footnoteRef:39] [39:  Ms Yates, Transcript of Evidence, 6 November 2019, p. 47. ] 

Victims of Crime Charter of Rights
4.11	The Committee asked for an update on the progress of the charter of rights for victims. The Victims of Crime Commissioner stated that:
 	Responsibility for the development of a charter sits with my colleagues in JACS, but we have been working with them to promote timely introduction of that charter. I wrote to over 800 Victim Support ACT clients to invite them to participate in the consultation that was run in August last year. I understand that government received a very high number of community submissions, which is very welcome, and that they have been continuing work through those in terms of priorities not just for the introduction of a new legislative charter of rights but for addressing a number of other areas in the justice system where community members have had significant hardship.[footnoteRef:40] [40:  Ms Yates, Transcript of Evidence, 6 November 2019, pp. 43 – 44. ] 

4.12	The Committee drew reference to the fact that women do not seem to be a part of the Charter Engagement Group. The Chair stated that:
The JACS website refers to the process, saying that those who are being targeted for this work to create the charter are people who have experienced crime, multicultural people, young people, people with disabilities, parents and carers of child victims, Aboriginal and Torres Strait Islander community victims, victims who are also offenders, and LGBTIQ people. There is not a specific line item for women.[footnoteRef:41] [41:  The Chair, Transcript of Evidence, 6 November 2019, p. 44. ] 

4.13	The Victims of Crime Commissioner and Chair agreed that women are within the listed cohorts, but commented that:
…over 74 per cent of our clients identify as female. That is primarily reflective of the fact that women are disproportionately more likely to experience sexual assault and family violence, which makes up the bulk of our work, so over 50 per cent.[footnoteRef:42] [42:  Ms Yates, Transcript of Evidence, 6 November 2019, p. 44. ] 

Committee Comment
4.14	The Committee recognises the value of the Victims of Crime Charter of Rights and supports its completion. Whilst women are currently not listed as a separate subgroup within the Charter Engagement Group, they are an important target group which should be engaged with directly throughout the Charter process. 
[bookmark: _Toc36036650]Recommendation 1
[bookmark: _Toc36036651]The Committee recommends that the JACS Directorate complete the Victims of Crime Charter of Rights, and explicitly provide for and include women in the target groups to be engaged in the Charter process. 


	



[bookmark: _Toc36036773]Statutory Officers: Attorney General portfolio
5.26 The Committee heard from the statutory officers and related agencies that fall within the Attorney General’s portfolio on 6 November 2019 to discuss their respective 2018–19 annual reports.
5.27 The annual reports considered were: the Director of Public Prosecutions; Legal Aid ACT; the Public Trustee and Guardian, and the Inspector of Correctional Services.
Questions
5.28 One question was taken on notice during the hearing of 6 November 2019. Three questions on notice were submitted following the hearing.  The Question coverage included: prosecutions for small amounts of cannabis; the DPP workforce; the Inspector of Correctional Services workforce, and offences whilst on bail. 
[bookmark: _Toc479770948][bookmark: _Toc2593938][bookmark: _Toc36036774]Director of Public Prosecutions
5.29 The Director of Public Prosecutions (DPP) appeared before the Committee on 6 November 2019. 
5.30 Matters considered during the hearings included: strategic objective and new policies of the DPP, engagement with the Human Rights Commission and the Victims of Crime Commissioner, the concept of wage theft, staffing levels, the CALD community and diversity within staffing,  the workload of prosecutors, time recording and flexible working hours, mental health, trauma and mindfulness support for staff, prosecutions for possession of less than 50g of cannabis and the availability of such data.[footnoteRef:43]  [43:  Transcript of Evidence, 6 November 2019, pp. 57-67. ] 

Prosecutor Workload
5.31 The Director of Public Prosecutions (DPP) appeared before the Committee on 6 November 2019. 
5.32 The Committee inquired about a CPSU claim that prosecutors work significantly more than 36.75 hours, and risk falling below the award rate for prosecutors because they are working additional hours. The DPP agreed that there are occasions when prosecutors are required to work above their hours. The DPP stated that prosecutors are given time off to compensate for additional work hours. Staff may also take time off after a challenging and stressful court case, even if they have not undertaken any additional hours.[footnoteRef:44] [44:  Mr Drumgold, Transcript of Evidence, 6 November 2019, pp. 59-60. ] 

5.33 The Committee inquired about the expired enterprise agreement, and staff involvement in negotiating the new agreement. The DPP confirmed that whilst some staff had pushed for time recording mechanisms and flex leave, these options were administratively burdensome and did not address the cause of the additional hours. [footnoteRef:45] It was confirmed to the Committee that the new certified agreement is still subject to negotiation between all staff. [footnoteRef:46] [45:  Mr Drumgold, Transcript of Evidence, 6 November 2019, p. 61. ]  [46:  Mr Drumgold, Transcript of Evidence, 6 November 2019, p. 62. ] 

5.34 The DPP stated additional ways the organisation is supporting staff through stressful situations. Mental health first aid officers were introduced in January 2019, and all are required to undertake trauma training. Mindfulness training is also offered to staff. [footnoteRef:47] [47:  Mr Drumgold, Transcript of Evidence, 6 November 2019, p. 62. ] 

Victims of Crime Charter of Rights
5.35 The Committee inquired about the practice of close workings with the Victims of Crime Commissioner, and how this involvement has affected the work on the Victims’ Charter of Rights. The Committee heard that:
As to engagement, when we deal with matters that involve victims, a logical point of consultation is the Victims of Crime Commissioner. For example, in formulating our policies that deal with victims’ rights of review we do it in a consultative way and we consult extensively with the Victims of Crime Commissioner. When we have formulated what we think are workable review policies, we send that to the Victims of Crime Commissioner and seek her feedback. When that feedback is received we incorporate that into the policy. [footnoteRef:48] [48:  Mr Drumgold, Transcript of Evidence, 6 November 2019, p. 58.] 

5.36 The Committee heard evidence about the development of the Victims of Crime Charter of Rights. The DPP stated that:
Our new review guidelines and the policies that underpin them fit within some of the considerations that are being given in the preparation phase of the victims of crime charter. That basically involves articulating the rights a victim has, making it clear that those rights exist and that the rights place the victim more at the centre of a prosecution rather than just as a witness. [footnoteRef:49]  [49:  Mr Drumgold, Transcript of Evidence, 6 November 2019, p. 58.] 



[bookmark: _Toc36036652]Recommendation 2
[bookmark: _Toc36036653]The Committee recommends the DPP continue to work with staff and staff representatives to i) better document working hours; and ii) reduce the unusually high hours worked by staff.
[bookmark: _Toc479770951][bookmark: _Toc2593939][bookmark: _Toc36036775]Legal Aid ACT
5.37 The Chief Executive Officer and the Chief Finance Officer of Legal Aid ACT appeared before the Committee on 6 November 2019.
5.38 Matters considered during the hearing included: temporary and permanent staff, supporting women within the organisation, compliance with the secure local jobs code, access to legal services for older Canberrans experience elder abuse, and providing support for people from the CALD community.
Supporting Women within the Organisation 
5.39 The Committee noted that the Commission has a high number of women employed in the baby boomer bracket and inquired about how these women are being supported.[footnoteRef:50] The Committee heard that: [50:  Ms Code MLA, Transcript of Evidence, 6 November 2019, p. 52. ] 

The commission has historically had high levels of women; in fact, I think it is around 65 per cent of our staff. We provide the full range of support in terms of flexible work practices and part time where they are required, and we gear our practice so that that can be allowed.[footnoteRef:51]  [51:  Dr Boersig, Transcript of Evidence, 6 November 2019, p. 52.] 

5.40 The Committee also heard that:
The issue for us is also one which we are trying to address more broadly. We formed a subgroup of women at Legal Aid ACT to look at their conditions. This came from the women’s summit that was held a few a weeks ago. We thought it appropriate to form a subgroup to say, “Are we providing the appropriate conditions?” The real question, though, is about men: the culture of male activity and male decisions around part time and so forth. The impact of many of the decisions that are made by women affects the operation of their work life. We think that should be equal in terms of the impact that men make and the choices that men make. So we are looking at a subgroup to talk about how we can we encourage equality in that sense: equality in the ability to make choices. [footnoteRef:52] [52:  Dr Boersig, Transcript of Evidence, 6 November 2019, p. 52.] 

Access to legal services for older Canberrans
5.41 The Committee inquired about access to legal services for older Canberrans experiencing elder abuse. The Chief Executive stated due to the changing demographic in Canberra, there is a significant growth in people over 65 years old. Issues regarding guardianship, financially management and elder abuse are increasing, and so demands for Legal Aid services are increasing. [footnoteRef:53] [53:  Dr Boersig, Transcript of Evidence, 6 November 2019, p. 53.] 

5.42 The Legal Aid Services provided further evidence to illustrate how they are supporting the over 65s. They stated that the government funded the establishment of the older persons legal service, which enabled the Service to focus resources on people over 65. Secondly, the Services picked up the APRIL line – an elder abuse hotline, which was previously operated by the government. The line is also connected to the national elder abuse hotline, and the Services receive referrals from there. [footnoteRef:54] [54:  Dr Boersig, Transcript of Evidence, 6 November 2019, p. 53.] 

The CALD Community
5.43 The Committee heard evidence about how the Legal Aid Services are assisting people from the CALD community to access their services. The Services stated that:
The number of people we are assisting with a CALD background has dramatically increased. That is an indication also in our staffing. Five years ago our staff were about three per cent CALD. They are now nearly 15 per cent, so the number of languages spoken and the comfort with which people come to us has increased. [footnoteRef:55] [55:  Dr Boersig, Transcript of Evidence, 6 November 2019, p. 53.] 

[bookmark: _Toc479770958][bookmark: _Toc2593940][bookmark: _Toc36036776]Public Trustee and Guardian and Solicitor General
5.44 The Public Trustee and Guardian, and the Solicitor General, appeared before the Committee on 6 November 2019.
5.45 Matters considered during the hearings included: how the ageing population of Canberra is affecting workload, funding, the workforce and numbers of female employees, representation of the CALD community, and unclaimed money. [footnoteRef:56] [56:  Transcript of Evidence, 6 November 2019, pp. 54 – 56.] 

Unclaimed money
5.46 When asked, the Public Trustee and Guardian (PTG) explained what they do with unclaimed money:
We are effectively the investor and fund manager for the ACT government for the unclaimed money trust. Any moneys that are paid into the unclaimed money trust account are invested by us and interest is payable on that account back to the territory. Unclaimed money can be JACS—06-11-19 56 Mr G Ramsay and others claimed by anybody through our claims facility on our website. It can be from a range of different sources. It can be unclaimed money in the hands of agents, liquidators, some bank money held by some banks et cetera.[footnoteRef:57] [57:  Mr Taylor, Transcript of Evidence, 6 November 2019, p. 55.] 

5.47 The PTG confirmed that they are subject to the Trustee Act and the Financial Management Act when managing and investing unclaimed money. The PTG further explained that money invested on behalf of the government is not generally exposed to equities or unethical investment.[footnoteRef:58] [58:  Mr Taylor, Transcript of Evidence, 6 November 2019, p. 56.] 

5.48 The Committee inquired about the total amount of unclaimed money. The PTG confirmed that this was $41 million as at 30 June 2019. These costs are high due to the fact that unclaimed money continues to accumulate as there is no sunset clause on the funds that are in the unclaimed money trust. [footnoteRef:59] [59:  Mr Taylor and Mr Hughes, Transcript of Evidence, 6 November 2019, p. 56.] 

[bookmark: _Toc2593941][bookmark: _Toc36036777]Inspector of Correctional Services
5.49 The Deputy Inspector of Correctional Services appeared before the Committee on 6 November 2019.
5.50 The matters considered during the hearing included the treatment of remandees and detainees at the Alexander Maconochie Centre (AMC), women currently detained in the AMC, staffing levels, the review of the management and care of remand detainees in the AMC, how the AMC compares to other jurisdictions, and staffing. 
Treatment of Remandees and Detainees in the AMC
5.51 The Committee inquired about a recent report published by the Correctional Services office regarding the treatment of remandees. The report found that it is contrary to ACT corrections legislation and human rights law that remandees are not separated from convicted detainees.[footnoteRef:60]  [60:  Mrs Jones MLA, Transcript of Evidence, 6 November 2019, p. 48. ] 

5.52 The Committee heard that since the publication of this report, the situation within the AMC had not changed. The Deputy Inspector stated that there was no uniform separation of remandees and sentenced detainees. One positive outcome noted by the Deputy Inspector was that in response to the report, a new policy specifically relating to remandees has been announced. [footnoteRef:61] [61:  Ms Minty, Transcript of Evidence, 6 November 2019, p. 48. ] 

5.53 The Committee noted that a random data sample from 15 April 2019 showed 79 occasions of remandees sharing a cell with a convicted detainee. Section 19(2) of the Human Rights Act states that an accused person must be segregated from convicted people except in exceptional circumstances. [footnoteRef:62] [62:  Mrs Jones MLA, Transcript of Evidence, 6 November 2019, p. 49. ] 

5.54 The Deputy Inspector agreed that the 79 cases did not meet the definition of exceptional circumstances and prescribed the issue to overcrowding constraints. The Deputy Inspector further stated that the Correctional Services are in the process of developing a new shared cell policy. They have also made a recommendation to ensure a risk assessment takes place every time a detainee is placed in a cell.[footnoteRef:63]  [63:  Ms Minty, Transcript of Evidence, 6 November 2019, p. 49. ] 

Reintegration Centre
5.55 The Committee asked questions relating to the new proposed reintegration centre – a low security facility located outside the prison fence line.[footnoteRef:64] The Committee raised concerns that plans for the new facility do not appear to resolve current issues regarding women being housed in part of the men’s side of the prison, and remandees being placed in cells with detainees. [footnoteRef:65] [64:  Mrs Jones MLA, Transcript of Evidence, 6 November 2019, p. 49.]  [65:  Mrs Jones MLA, Transcript of Evidence, 6 November 2019, pp. 49-50.] 

5.56 The Deputy Inspector advised that the Corrective Services had not been consulted about the facility design at this point, but stressed that these issues were an ongoing concern, particularly in reference to women’s accommodation:
You are right that that is not addressed by this reintegration centre. I think the goals of the reintegration centre are laudable in terms of getting the detained people at the minimum level of security possible. But a lot of work will need to be done to ensure that is full.[footnoteRef:66] [66:  Ms Minty, Transcript of Evidence, 6 November 2019, p. 50. ] 

Staffing
5.57 The Committee inquired about how high levels of detainees had impacted on staffing. The Deputy Inspector stated:
[bookmark: _Hlk33427898]Staffing levels were part of the healthy prison review. I will not go into detail on the substance because we are hoping to table that very shortly, but I can say that as part of that review process we talked to the staff extensively. We did a staff survey and staffing numbers came up as a concern, which I am sure is not a surprise. That is an important issue to be tracking. There have been areas where the numbers of staff in particular areas have not matched that, and I will leave it there for the moment.[footnoteRef:67] [67:  Ms Minty, Transcript of Evidence, 6 November 2019, p. 51. ] 

5.58 The Deputy Inspector advised the Committee that every two years the Services are required to complete a whole-of-centre review. The Services also complete one thematic review for adult corrections. [footnoteRef:68] [68:  Ms Minty, Transcript of Evidence, 6 November 2019, p. 51. ] 

[bookmark: _Toc2593820][bookmark: _Toc36036778]Attorney General’s portfolio
The Committee heard evidence from the Attorney General and officers of the JACS Directorate and the CMTEDD directorate (as its responsibilities and functions relate to the Attorney-General’s portfolio on 6 November 2019.   
6.59 Matters discussed included the: final construction and implementation phase of construction of the new Courts[footnoteRef:69]proposed ACT Drug and Alcohol Court[footnoteRef:70] processing of wage theft cases and delays in those cases[footnoteRef:71] the design and construction of provisions for CTU staff[footnoteRef:72]support for the ACT Culturally and linguistically diverse (CALD) community by the courts administration[footnoteRef:73] support for victims of family and domestic violence by the courts from domestic support levy funds support for tenant’s groups in ACAT matters [footnoteRef:74] use of EBA in employment of staff for support services (such as tenants’ support);[footnoteRef:75]impact of cannabis legislation on ACT legal and health functions;[footnoteRef:76]support dogs at ACT courts[footnoteRef:77] [69:  Transcript of evidence, 6 November 2019, pp 12-13.]  [70:  Transcript of evidence, 6 November 2019, pp 13-17.]  [71:  Transcript of evidence, 6 November 2019, pp 14 ff.]  [72:  Transcript of evidence, 6 November 2019, pp 17-19.]  [73:  Transcript of evidence, 6 November 2019, pp 20 ff.]  [74:  Transcript of evidence, 6 November 2019, pp 22-25.]  [75:  Transcript of evidence, 6 November 2019, pp 25-27.]  [76:  Transcript of evidence, 6 November 2019, pp 29 35.]  [77:  Transcript of evidence, 6 November 2019, p. 36.] 

6.60 Discussion relating to the Attorney-General’s responsibilities relating to racing and gaming policy is set out in Chapter 9—covering the regulatory services portfolio. 
Questions 
6.61 [bookmark: _Toc3900562]Questions relating to the Attorney General’s portfolio were taken on notice at the hearing(s) of 6 November 2019 and are reproduced as a reference list in Appendix C and on the Committee’s website in full.  
[bookmark: _Toc36036779]Committee comment
6.62 The Committee has reproduced the matters and evidence taken in detail in the material provided by way of answers to Questions as indicated in the previous section.  Arising from Committee consideration, the Committee makes the following recommendations
[bookmark: _Toc36036654]
Recommendation 3
[bookmark: _Toc36036655]The Committee recommends Worksafe ACT works with JACS to ensure all Work Health and Safety measures be implemented to the Court Transport Unit (CTU) facilities. 
[bookmark: _Toc36036656]Recommendation 4
[bookmark: _Toc36036657][bookmark: _Toc35938173]The Committee recommends the ACT government and responsible agencies ensure secure ongoing funding of frontline services for victims of domestic violence facing court processes to ensure there is no repeat of insecure funding which were highlighted in the 2019-20 Budget Estimates hearings. 
[bookmark: _Toc36031115][bookmark: _Toc36036780]Corrections portfolio
7.63 The Committee heard from the Minister for Corrections on 6 November 2019 to discuss the 2017–18 annual reports, or parts thereof, of the Justice and Community Safety Directorate (as it relates to the Corrections’ portfolio).
7.64 Matters discussed included: the AMC lockdown on Monday 4 November 2019; the security of remand cottages; staffing levels; overtime budget and overtime payments; incidents to staff at the AMC; the colour coding of incidents; the Healthy Prisons Review; resignations amongst staff; body scanners and strip searches; the AMC bakery and metal shop; White Ribbon and managing situations where staff and/or detainees have been affected by domestic violence; a mental health pilot; the lockdown process; camera blind spots; and, the canine unit.[footnoteRef:78]  [78:  Transcript of Evidence, 6 November 2019, pp. 125 – 143. ] 

Questions 
7.65 Seven questions relating to the Correction’s portfolio were taken on notice at the hearing on 6 November 2019.  One further question on notice was submitted following the hearing. The Question coverage included: recidivism; overtime payments; serious or notifiable incidents in the AMC; the recording of colour codes in the AMC; ACTCS staff resignations; AMC education programs; and, AMC camera blind spots. 
[bookmark: _Toc2593944][bookmark: _Toc36036781]ACT Corrections
Staffing
7.66 The Committee inquired about the adequacy of staffing levels at the AMC. The Committee were advised by the Executive Director of Corrective Services that staffing levels are appropriate: 
The reality is that we have a staffing profile; our staffing profile meets the needs of the jail and has grown exponentially with the jail as our population has. There is always discussion around whether you can have more staff or whether you have fewer staff, but, from my assessment, our allocated full-time equivalent is appropriate for the running of the jail.[footnoteRef:79] [79:  Mr Peach, Transcript of Evidence, 6 November 2019, p. 127. ] 

7.67 The Executive Director further commented that:
That does not mean that we do not suffer occasionally from day-to-day shortages, which are normally impacted by personal leave, carer’s leave and the range of different issues as to why people may or may not turn up for work. In those situations, it is my intent, through our philosophy, to ensure that we maintain our staffing levels as fully as we can, to ensure that we continue to introduce our integration and rehabilitation programs. [footnoteRef:80] [80:  Mr Peach, Transcript of Evidence, 6 November 2019, p. 127. ] 

7.68 The Committee asked about the number of resignations and redundancies had occurred in the organisation for the 2016-17, 2017-18, and 2018-19 financial years. In an answer to a Question Taken on Notice, the Directorate stated there were 94 resignations in the 2019-2020 period. A table was also provided, with a breakdown of all resignations for the required time periods. [footnoteRef:81] [81:  QToN 29, answer received 21 November 2019.] 

[image: ]
Overtime and Penalty Rates
7.69 The Committee heard evidence that the overtime budget had remained fairly stable since the last financial year. 
7.70 In response to a Question Taken on Notice regarding overtime budget payments, it was confirmed that:
ACT Corrective Services overtime budgets have increased over the past year. Unforeseeable events such as hospital watches and medical escorts can and have significantly increased overtime payments. 
…Further, as staff numbers and daily posts increase to meet operational demands, the appropriate distribution of staff across rosters needs to be reset and this is under ongoing review.
			2017/2018 – Overtime expenditure $854,674.67 
			2018/2019 – Overtime expenditure $2,013,941.31[footnoteRef:82] [82:  QToN 26, answer received 21 November 2019. ] 

7.71 The Committee queried the use of emergency duty. The Directorate confirmed that the duty is no often used. The Executive Director stated that:
…we have a matter in the Fair Work Commission at the moment around emergency duty overtime. Our interpretation of the clause within the enterprise agreement is that emergency duty is exactly for instances like what we have now, where we declare an emergency, and it comes as a response to a riot, significant indiscipline, a fire or those sorts of issues, where we are required to call staff in at short notice. That is our interpretation of the award. A different interpretation is applied by the union. The union believe that if we call staff in or ask staff to come in to work to cover a shift, that should be emergency duty. That is not emergency duty; emergency duty is short notice as a response to an incident. Calling people or, rather, requesting people, with notice, to come in and attend work for a period is just plain overtime. It is covered well in the agreement as well.[footnoteRef:83] [83:  Mr Peach, Transcript of Evidence, 6 November 2019, p. 128. ] 

7.72 When asked about whether overtime is requested or demanded, the Directorate confirmed that staff can nominate themselves to come in for particular shifts and will be contacted should there be a shortfall in staff, but there is no requirement for staff to come in. It was also confirmed that staff working on overtime shifts are paid at an overtime rate. [footnoteRef:84] [84:  Mr Peach, Transcript of Evidence, 6 November 2019, pp. 128 – 129. ] 

7.73 The Executive Director informed the Committee that there are two different rates. There is the emergency duty rate, which is a penalty rate which allows for travel time - an extra allowance. The second is the overtime rate is a standard rate, which is paid to staff to come in on overtime. It was also confirmed that when there are staffing shortages, there is the option of running below the optimal staff level and locking down parts of the prison.[footnoteRef:85] [85:  Mr Peach, Transcript of Evidence, 6 November 2019, p.129. ] 

White Ribbon
7.74 The Committee heard evidence about the Directorate process of seeking White Ribbon accreditation, prior to White Ribbon announcing its liquidation, and current plans since the liquidation.  The Director-General stated that:
That was a process doing education amongst staff and encouraging staff discussions around an inclusive workplace, men’s violence against women and those sorts of issues, all of which was leading to the submission of a package of material for White Ribbon, which then goes to accreditation. We got the stage of submitting our documentation to White Ribbon for accreditation at the point that White Ribbon unfortunately folded. To an extent, White Ribbon was only a vehicle or a means to an end of having those conversations and doing the work within the organisation about how inclusive our workplace is, what attitudes are to men’s violence against women, and how we address those things in our workplace and in our community. So there was enormous value in going down that path. We are now in a situation of having a further think about how we take that work forward in the absence of White Ribbon.[footnoteRef:86] [86:  Mr Glenn, Transcript of Evidence, 6 November 2019, p.138. ] 

7.75 The Committee further inquired about how the organisation manages situations whereby detainees have been involved in domestic situations. The Executive Director stated that:
…we do a range of interventions across the AMC. Some of those are directly attributed to domestic violence, of course. We work closely with DVCS. There are lots of different programs we have. In terms of the nexus between staff and detainees, again we do not see that purveyed, if you like, in the jail. What we actually see is that we deal with the detainees or we support the detainees that we identify where domestic violence issues are prevalent in their offending behaviour.[footnoteRef:87] [87:  Mr Peach, Transcript of Evidence, 6 November 2019, p.138. ] 

7.76 The Committee also asked about domestic situations which staff may be involved in, and what processes the organisation has in place to support them. The Director General confirmed that mechanisms are in place to support staff, such as the employee assistance program.[footnoteRef:88] The Executive Director also confirmed that: [88:  Mr Glenn, Transcript of Evidence, 6 November 2019, p.138. ] 

In August of this year we also ran a pilot program that came from Western Australia, from the Prison Officers Union in Western Australia. It was a mental health program for staff, which is called the stand T.A.L.R program.[footnoteRef:89] [89:  Mr Peach, Transcript of Evidence, 6 November 2019, p.139.] 

[bookmark: _Toc36036782][bookmark: _Toc502671595][bookmark: _Toc502671773][bookmark: _Toc502671879][bookmark: _Toc502672811]Justice, Consumer Affairs and Road Safety portfolio
8.77 The Committee heard from the Minister for Justice, Consumer Affairs and Road Safety on 6 November 2019 to discuss the 2018–19 annual reports, or parts thereof, of the Justice and Community Safety Directorate and Chief Minister, Treasury and Economic Development Directorate (as they relate to the Justice, Consumer Affairs and Road Safety portfolio).  
8.78 Matters discussed included: motorcycle lane filtering; campaigns for motorcycle safety; pre-learner materials for people learning to drive; egg labelling; consumer complaints; restorative justice and referrals for family violence and sexual offences; data on reoffending perpetrators; pre-sentencing and the role of the victim in shaping sentences; resourcing; comparison to other jurisdictions; opportunities for the Committee to sit in on an RJ process; cycling reforms and how they have impacted upon conditions for ACT cyclists, and the public reception of these reforms; accident hotspots and signposting; planned road protests; light rail critical incident response times; the increase of drug driving offences; antipsychotic medication and driving; roadside testing and the Drugs of Dependence (Personal Cannabis Use) Amendment Bill 2018; education around cannabis use and drug driving legislation; online alcohol services and the responsible service of alcohol policy; and, the Access Canberra landscaper investigation.[footnoteRef:90]  [90:  Transcript of Evidence, 6 November 2019, pp. 107 – 125. ] 

Questions 
8.79 There were no questions taken on notice or supplementary questions relating to the Justice, Consumer Affairs and Road Safety portfolio at the hearing of 6 November 2019.  
[bookmark: _Toc2593948][bookmark: _Toc36036783]Consumer affairs portfolio component
8.80 Egg labelling arrangements in the ACT were discussed. 
Egg labelling 
8.81 The Committee inquired about legislation requiring ACT retailers to display a sign stating ACT government support for the maximum stocking density being 1,500 hens as compared to the national standard of 10,000 hens. The Committee asked whether the signage rollout across the city had been monitored, and if egg sellers are complying by displaying the sign. The Minister responded that:
We have gone with a specific approach in the ACT. There has historically been an egg labelling system. This has not been a major change for retailers. It has been, I guess, a tweaking of the system that was in place. In terms of compliance, the intent at the beginning is to certainly not take a strong enforcement approach but to work with the retail outlets to help them get there.[footnoteRef:91] [91:  Mr Rattenbury, Transcript of Evidence, 6 November 2019, p. 109. ] 

8.82 The Directorate also clarified that:
In terms of the commencement of the legislation, we ran our standard compliance program in relation to retailers shortly thereafter and went out and inspected 53 locations in terms of medium-sized retailers to assess their compliance with the new egg labelling requirements.[footnoteRef:92] [92:  Ms Potter, Transcript of Evidence, 6 November 2019, p. 109.] 

8.83 The Directorate also advised that:
…we had five premises who had not yet come up to speed in terms of the displays that were presented. Access Canberra actually had signs printed that are quite durable, and they were made available to the retailers to use. Some of them took us up on that offer. Others, just because of the way that their stock is positioned, had made their own sign or done it in a way that was compliant in terms of those inspections. On the follow-up—we do a follow-up after we have done a program to check the compliance—we had compliance across all those 53 retailers. In addition to that, we had the commencement of some fuel board legislation, which you might be familiar with. Some of our fuel retailers stock eggs. In addition to the fuel board checking, we went in and checked the compliance with the egg labelling in the petrol stations. In relation to that we had, again, a small number of non-compliant petrol stations, and we have worked with them since to assist them in becoming compliant with the scheme.[footnoteRef:93] [93:  Ms Potter, Transcript of Evidence, 6 November 2019, pp. 109 – 110.] 

8.84 The Committee inquired about how consumers are able to make a complaint regarding larger retailers who are not complying. The Directorate confirmed that people could make a complaint through Access Canberra. [footnoteRef:94] [94:  Transcript of Evidence, 6 November 2019, p. 110.] 

8.85 In addition to this, the Committee asked about the number of inspectors employed to inspect egg signage. The Directorate stated that:
In compliance, for the fair trading team I have 19 FTE, but those officers are engaged to inspect a range of pieces of legislation. They inspect the responsible service of alcohol, for example. They are available to check motor repairers. We have got the new controlled sports scheme that has come into play as well. Depending on the programs that they run through the given year, which are reflected in the annual report, different compositions of that team will be sent out to engage with businesses and help educate them and bring them into compliance.
8.86 In addition to this, the Committee asked about the number of inspectors employed to inspect egg signage. The Directorate stated that:
[bookmark: _Toc36036658]Recommendation 5
[bookmark: _Toc36036659]The Committee recommends the compliance team overseeing food standards investigate a sample of Canberra’s larger retailers to determine compliance levels and standards with current egg labelling laws.
[bookmark: _Toc36036784]Road safety portfolio component
8.87 Topics covered included motorcycle lane filtering and motorcycle safety. 
Motorcycle Lane Filtering
8.88 The Committee inquired about the implementation of the road safety motorcycle lane filtering trial and asked for an update regarding major incidents due to lanefiltering. The Committee also inquired about the awareness of car drivers. The Directorate stated that:
There was no significant increase in any incidents or crashes, or involvement in crashes of motorcycle riders. We had and others positive results in terms of community awareness, which was one of the main driving factors of having this trialled and all of the campaign material developed around it. The evaluation showed that since the trial commenced, there has been a significant increase in the proportion of the community aware of the rules around it. When the minister announced the permanent inclusion of the rules, we expanded one of the conditions to include that all 40-kilometre zones were excluded from lane filtering conditions. JACS is constantly reiterating and redistributing the campaign materials. In October, just last month, we had some more awareness around motorcycle safety week which included some reminders for people about the conditions for lane filtering, also for riders themselves to be reminded about the conditions and for other road users to be aware that people might be lane filtering around them.[footnoteRef:95] [95:  Ms Owen, Transcript of Evidence, 6 November 2019, pp. 107 – 108. ] 

8.89 The Committee also asked about motorcycle rider awareness more generally, and campaigns associated with increasing awareness about road safety for motorcyclists. Alongside the return to riding programme, the Directorate confirmed that:
The ACT road safety fund provided a grant to Stay Upright as a provider to provide some subsidised lessons—I think it was free lessons or free mentored rider training—for people when they get their Ps, to get a bit more confidence on the road amongst some experienced drivers. We partnered with the Motorcycle Riders Association to promote Joe Rider.[footnoteRef:96] [96:  Ms Owen, Transcript of Evidence, 6 November 2019, p. 108. ] 

[bookmark: _Toc36036785]Regulatory Services portfolio
9.90 The Committee heard from the Minister for Business and Regulatory Services on 6 November 2019 to discuss the 2018–19 annual reports, or parts thereof, of the Justice and Community Safety Directorate and Chief Minister, Treasury and Economic Development Directorate (as they relate to the regulatory services portfolio) and the ACT Gambling and Racing Commission.  
9.91 Matters discussed included: Gambling Harm Awareness Week; the community contributions scheme; in kind contributions; voluntary and compulsory surrender of gaming machine authorisations; financial incentives to surrender gaming machines for small, medium and large clubs; and, gaming machine authorisations. 
Questions 
9.92 Three questions relating to the regulatory service were taken on notice at the hearing of 6 November 2019. The Question coverage included: costs for Gambling Awareness Week, and the ACT Gaming and Racing Commission workforce. 
[bookmark: _Toc2593951]Racing and gaming regulation and policy
9.93 Mr Gordon Ramsay MLA appeared on 6 November 2019 to discuss his responsibilities with regard to racing and gaming policy (as Attorney General) and racing and gaming regulation (as Minister for Regulatory Services). 
9.94 Specifically, at the hearing the Committee considered the relevant parts of the Chief Minister, Treasury and Economic Development 2018–19 annual report relating to racing and gaming and the Gambling and Racing Commission 2018–19 annual report. 
Community Contributions Scheme Consultation Process
9.95 The Committee inquired about the community contribution scheme consultation process. The Directorate outlined the process:
Last year the directorate released a discussion paper which set out a range of discussion points on which we sought feedback. There was a very strong response in terms of the consultation and the submissions that we received from that. We also took the opportunity, following those written submissions, to have several meetings with the clubs. Yes, we did meet with the clubs directly. We had a good contribution from them in terms of the practical implications of the proposed changes. We were able to take on board some feedback that we received in that process.[footnoteRef:97] [97:  Mr Ng, Transcript of Evidence, 6 November 2019, p. 4. ] 

Licensee response to surrender of gaming machine authorisations 
9.96 The Committee sought evidence relating to how licensees have responded to voluntary and compulsory surrender of gaming machine authorisations. The Directorate confirmed that eighteen clubs forfeited physical machines under the voluntary surrender stage, which was 307 machines handed in from August-September 2018 to February 2019. Five clubs also forfeited a machine each as part of the compulsory stage.[footnoteRef:98]  [98:  Ms Potter, Transcript of Evidence, 6 November 2019, pp. 9-10. ] 

9.97 The Committee asked about the types of financial and non-financial incentives that were put in place for licensees to surrender their gaming machine authorisations. The Committee heard that:
In relation to small to medium clubs, they were entitled to access either cash incentives or offset incentives. They were able to offset land-related fees and charges that they might incur in the planning system. Small to medium clubs accessed the cash incentives, to the tune of $648,000. They were available for a short period, after which the agreements for which the voluntary surrenders were executed were completed. There was $13,742,500 in offset incentives for land-related fees and charges. To date, $772,500 of those offsets have actually been accessed already by clubs [small, medium and large]. Those clubs that have accessed them obviously had some type of liability for land-related fees and charges through the planning system. They were able to use the credits as such.[footnoteRef:99] [99:  Mr Ng, Transcript of Evidence, 6 November 2019, p. 10. ] 

Workforce
9.98 The Committee asked for information relating to the workforce, including the number of casual, contractor and other non-permanent staff. In response to the Questions on Notice, the Minister stated that:
As of 1 July 2016, all ACT Gambling and Racing Commission staff were integrated into Access Canberra; this included all facets of human resourcing including employment conditions, workplace behaviours and diversity, recruitment and employee health and wellbeing. 
As a result, the Commission does not have dedicated staff and the functions previously completed by the Gambling and Racing Commission are supported directly by Access Canberra through the Chief Operating Officer, its Compliance, Licensing, and the Policy and Coordination areas of Access Canberra. These areas report directly to the Gambling and Racing Commission Board on a monthly basis.[footnoteRef:100]  [100:  QoN, question 12. ] 

9.99 In response to a Question on Notice regarding measures to improve diversity in relation to gender, race, class, sexuality and disability, the Minister confirmed that the Directorate’s Diversity and Inclusion Strategy 2018-2020 provides for the following diversity and inclusion supports: Executive Diversity and Inclusion Champion and Sponsors; Directorate’s Reconciliation Action Plan; the CMTEDD Aboriginal and Torres Strait Islander Staff Network; the CMTEDD Pride Network for LGBTIQ staff; and, the CMTEDD Enable Network for People with Disability. [footnoteRef:101] [101:  QoN, question 12. ] 

9.100 The Diversity and Inclusion Strategy also provides for a number of Diversity and Inclusion training opportunities for staff. In addition, the Directorate provides for multiple Diversity and Inclusion employment programs. Diversity engagement and progress is measured by a staff engagement survey, which incorporates gender, diversity and inclusion response data. Employment targets for Aboriginal and Torres Strait Islander and People with Disability are also used to measure progress. [footnoteRef:102] [102:  QoN, question 12. ] 


[bookmark: _Toc36036786]Police and Emergency Services portfolio
10.101 The Committee heard from the Minister for Police and Emergency Services on 6 November 2019 to discuss the 2018–19 annual reports, or parts of the Justice and Community Safety Directorate (as it relates to the police and emergency services portfolio) and ACT Policing (and its subsidiary reports).
10.102 Matters discussed included: shifts falling below the minimum crewing level; staff pay; the United Firefighters Union and ongoing industrial action; PFAS and site surveys; zero emission vehicles and ambulances; funding, recruitment and training for the ACT Emergency Services; the extent of the ACT Policing CCTV network and locations of CCTV; the decline in frontline police officers; staff workload; the drop of family related violence over the past three years; cyclist road safety; mental health support for staff; non-operational staff levels; diversity within the organisation, and how it is aiming to increase numbers of women, culturally and linguistically diverse people, Indigenous and LGBTIQ; Comcare and maternity leave; and, patrol numbers. [footnoteRef:103] [103:  Transcript of Evidence, 6 November 2019, pp. 76 – 105. ] 

Questions 
10.103 Ten questions relating to the police and emergency services portfolio were taken on notice at the hearing of 6 November 2019.  Seven questions on notice were submitted by members following the hearing.  The Question coverage included: minimum ambulance crewing levels; Emergency Coordination Centres; training and recruitment of new firefights and costs associated with this; CCTV locations relating to the Belconnen Owl; cautions issued for 2018-19; hours worked as overtime; sworn officers not operational; Comcare; a traffic matter; Southcare helicopter service; incidents and responses; leave and mental health support; ACT Police accommodation. staffing profile and the workforce. 
[bookmark: _Toc2593953][bookmark: _Toc36036787]ACT Emergency Services
Per-and Poly-Fluoroalkyl Substances (PFAS)
10.104 The Committee inquired as to whether work had commenced on the concerns that firefighters have regarding PFAS, and the use of PFAS historically in the ACT. The Chief Officer of ACT Fire and Rescue stated that the organisation had commissioned site surveys of nine of its current and former sites. The Chief Officer confirmed that a tender process had taken place to identify a company to carry out site testing, which would take place over an eight to ten-week period.[footnoteRef:104] [104:  Mr Brown, Transcript of Evidence, 6 November 2019, p. 80. ] 

10.105 The Minister for Police and Emergency Services drew reference to the PFAS action plan, which aims to ensure that the correct information about PFAS is provided to the community. [footnoteRef:105] [105:  Mr Gentleman, Transcript of Evidence, 6 November 2019, p. 81. ] 

[bookmark: _Toc36036660]Recommendation 6
[bookmark: _Toc36036661]The Committee recommends that the Government updates the Assembly twice annually on the work of Fire and Rescue’s site surveys and the PFAS issue and what is discovered as this process is undertaken.
Zero Emission Vehicles
10.106 The Committee noted the zero emissions vehicles action plan target of all new leased passenger vehicles with zero emissions from 2020 to 2021. 
10.107 The Minister stated that there is currently a feasibility study with Rosenbauer for the provision of an electric fire unit, and that work is underway with the union to address if it can be deployed in the territory environment.[footnoteRef:106] [106:  Mr Gentleman, Transcript of Evidence, 6 November 2019, p. 82. ] 

10.108 With regards to ambulances, the Directorate confirmed that:
We are looking at electric ambulance vehicles. Due to the complexities with it being commercial-in-confidence, they will not be available until 2025. That is currently with a Mercedes brand chassis. We are certainly on the radar for that. There are some complexities operationally with ACTAS that we have to consider when we go to electric vehicles.[footnoteRef:107] [107:  Mr Jones, Transcript of Evidence, 6 November 2019, p. 81.] 

10.109 The Directorate also commented on the use of hydrogen vehicles:
[W]e have identified through the ESA about 20 vehicles that are suitable for hybrid or alternatively fuelled vehicles. ESA is currently trialling four hydrogen vehicles next year as well.[footnoteRef:108] [108:  Mr Jones, Transcript of Evidence, 6 November 2019, p. 82. ] 

Staffing and Operational Staff
10.110 The Directorate confirmed to the Committee that the organisation is above the funded establishment, with 343 staff including 20 recruits nearing the end of training programs. However, it was confirmed that there is a shortfall in operational staff, due to staff on long-term sick leave, injury or illness. The Directorate stated that 289 staff are operational. [footnoteRef:109] [109:  Mr Brown, Transcript of Evidence, 6 November 2019, pp. 82 – 83. ] 

The Committee inquired about the ageing workforce and plans to get up to the establishment on operational staff. The Directorate stated that
We have developed over the last couple of months what we call our strategic workforce plan. “Next generation fire and rescue” is the term for the project. We have identified a recruiting pathway that we will need over five years to enable us to address the number of staff who have indicated a likelihood to retire by choice and also to enhance the training program that supports the contemporary approach to fire and rescue.[footnoteRef:110] [110:  Ms Whelan, Transcript of Evidence, 6 November 2019, p. 83. ] 

[bookmark: _Toc36036662]Recommendation 7
[bookmark: _Toc36036663]The Committee recommends that the government address immediately the shortfall of operational staff in Fire and Rescue.
[bookmark: _Toc2593954][bookmark: _Toc36036788]ACT Policing
Decline in Frontline Officers and Workload
10.111 The Committee discussed the number of police personnel. In 2010-2011 financial year, there were 719 full time equivalent sworn police officers in ACT Policing. In the 2018-2019 year this had declined to 670.22. In response, the Directorate stated that the 2010-2011 headcount would have included the specialist response group (SRG), which is not currently included in the 2018-2019 figures. The SRG stands at 145 FTE.[footnoteRef:111] [111:  Transcript of Evidence, 6 November 2019, p. 88. ] 

10.112 The Committee emphasised how Canberra’s population has increased by over 50,000 people, and inquired as to how this affected the workload of the ACT police officers. The Assistant Commissioner confirmed that they ‘have four years worth of increase of full-time equivalent staff for the next four years, which is about 60-odd.’[footnoteRef:112] [112:  Ass Commissioner Johnson, Transcript of Evidence, 6 November 2019, p. 89. ] 

10.113 The Assistant Commissioner conveyed his concerns about the workload police are under, but made the point that:
[T]hose early figures police officers were doing our communications work and those roles have been civilianised since. That also changes the numbers in terms of the breakup of the work. [footnoteRef:113] [113:  Ass Commissioner Johnson, Transcript of Evidence, 6 November 2019, p. 89. ] 

10.114 The Minister also confirmed that the government is investing $35 million in the current budget to fund more police in the ACT, and to fund a new policing service model which is intended to provide better interaction between the community and the police force. [footnoteRef:114] [114:  Mr Gentleman, Transcript of Evidence, 6 November 2019, p. 89.] 

[bookmark: _Toc36036664]Recommendation 8
[bookmark: _Toc36036665]The Committee recommends that the government effectively address immediately the heavy workloads and reduction in numbers of the police force over the past decade.
Taskforce Nemesis 
10.115 The Committee inquired as to the effectiveness of Taskforce Nemesis. ACT Policing representatives confirmed that ‘Nemesis has been quite a successful strategy in dealing particularly with outlaw motorcycle gangs and keeping significant pressure on them and their criminal behaviour.’[footnoteRef:115] [115:  Asst Commission Johnson, Transcript of Evidence, 6 November 2019, p. 91. ] 

10.116 ACT Policing provided the following figures:
During 2018 Nemesis charged 27 criminal gang members. So far this year we have charged 23. In 2018 they were charged with 78 offences. This year it is 73 offences for those 23 people charged. We executed 100 search warrants in 2018 and we have executed 35 search warrants this year. Nemesis seized 20 firearms in 2018 and so far this year we have seized 12 firearms. I can break down the other offences that have been brought outside those search warrants, if you like. [footnoteRef:116] [116:  Cmdr Chew, Transcript of Evidence, 6 November 2019, p. 91. ] 

10.117 ACT Policing also confirmed that total funding for Nemesis over the period from 2016-17 through to 2021-22 is $11,705,000, and that the FTE attached to Nemesis is 10 FTE. [footnoteRef:117] [117:  Cmdr Chew, Transcript of Evidence, 6 November 2019, p. 91. ] 

Staffing and Overtime
10.118 The Committee asked for information regarding how many hours of overtime worked by ACT Policing in 2018-19. 
10.119 ACT Policing provided the following figures (2018-19 financial year) in answer to the Question Taken on Notice:
	Overtime hours for 2018-2019

	
	Number of hours of overtime

	Sworn
	50, 683

	Professional
	5, 961

	Total
	56, 644


10.120 ACT Policing also confirmed that the set budget for overtime expenses for 2018-19 financial year was $7.648 million. This figure is inclusive of penalties including on-call allowance and night shift. 
10.121 The Committee inquired about the number of sworn officers who are currently non-operational.[footnoteRef:118] In response to this Question Taken on Notice, ACT Policing stated that ‘as of 22 October 2019, ACT Policing had 31 non-operational sworn members who are undertaking suitable light duties.  [118:  Ms Jones, Transcript of Evidence, 6 November 2019, p. 99. ] 

10.122 The Committee discussed whether it was possible to replace non-operational officers in their duties. ACT Policing confirmed that staff are moved if it is possible when needed, but there would be occasions when overtime was required. ACT Policing also confirmed that non-operational staff form part of the FTE figures.[footnoteRef:119]  [119:  Transcript of Evidence, 6 November 2019, pp. 99 - 100.] 

10.123 In relation to Comcare claims, it was confirmed to the Committee that the total number of claims has been declining and went down 15 per cent from 2017-18. In 2018-19 34 claims were received, and 28 were accepted.[footnoteRef:120] ACT Policing responded to a Question Taken on Notice to confirm that as of 22 October 2019, ACT Policing had seven sworn members on fulltime Comcare leave.   [120:  Ms Levay, Transcript of Evidence, 6 November 2019, p. 102. ] 

Mental Health
10.124 The Committee asked about the level of support services available to ACT personnel to address mental health issues in the workforce. The Assistant Commissioner stated:
As I think you are aware, we have been working on our mental health strategy as an organisation for some years. For ACT Policing particularly, we have had for some time three specific welfare officers. They are all sworn officers and understand the work that our members go through. Their job is to help, to intervene whenever and however. We have one psychologist attached to ACT Policing. As part of the funding we got this year, my intention is to recruit a second and we are now undertaking the process. We, like you heard the ESA commissioner say, are working with Fortum in terms of social inclusion work. This is a body of work that is really important to us, and we learn as we go.[footnoteRef:121] [121:  Asst Commission Johnson, Transcript of Evidence, 6 November 2019, p. 96. ] 

10.125 The Committee queried as to whether there is a pastoral care option available to staff, that is less medicalised and operationalised. The Assistant Commissioner confirmed that there are two pastors and a welfare officer, whom staff are free to disclose to privately, without the need for a report (unless it relates to corruption).[footnoteRef:122] [122:  Transcript of Evidence, 6 November 2019, p. 96.] 

10.126 [bookmark: _Toc35875036][bookmark: _Toc35875132]The Committee discussed whether the organisation recognised the term PTSI rather than PTSD, and the impact of disclosing mental health concerns on a person’s career. 
Efforts To Increase Diversity
10.127 The Committee asked about what is being done to increase the numbers of women, culturally and linguistically diverse, Indigenous and LGBTIQ cohorts in the police force. The Assistant Commissioner stated that:
In 2016 or 2017 we set ourselves a range of targets to improve the diversity of the workforce and include the cohorts you mentioned in the workforce. We have progressed our Aboriginal and Torres Strait Islander representation in the ACT to 2.48 per cent, if my memory is correct, which has been a progressive increase. We are working towards increasing the number of women towards a fifty-fifty split. We have increased the number of women on recruit courses, and the year before last the AFP ran a female-only recruitment round.[footnoteRef:123] [123:  Asst Commissioner Johnson, Transcript of Evidence, 6 November 2019, p. 100.] 

10.128 [bookmark: _Toc35875037][bookmark: _Toc35875133]The Committee made specific reference to what support is available for transgender people and those who are transitioning. The Assistant Commissioner stated that there are people who have transitioned or are in the process of doing so. ACT Policing are working on a policy on this, to be clear on processes and ensure people are supported in the workplace. [footnoteRef:124] [124:  Asst Commissioner Johnson, Transcript of Evidence, 6 November 2019, p. 100.] 

10.129 [bookmark: _Toc35875038][bookmark: _Toc35875134]In regard to encouraging women to apply to the force, ACT Policing confirmed that recruitment of women has improved and on average around 38 per cent of applicants are female. [footnoteRef:125] [125:  Ms Levay, Transcript of Evidence, 6 November 2019, p. 100.] 

10.130 [bookmark: _Toc35875039][bookmark: _Toc35875135]The Committee commented on the physical differences between women and men, and the requirement to lift a police motorbike, which can be more difficult for women to meet. The Committee asked whether support was available to women to assist them in the fields of physical activity and physical strength. The Assistant Commissioner stated that:
[S]ometimes there are processes we put in place for ourselves historically that are not necessarily a good measure of whether a person is going to be a good police officer. We are trying to make sure that those things are removed.
…We are always trying to find opportunities to allow people to move through that recruitment process. We are working on getting females into traffic and giving them better opportunities.[footnoteRef:126] [126:  Asst Commissioner Johnson, Transcript of Evidence, 6 November 2019, p. 101.] 

[bookmark: _Toc36036666]Recommendation 9
[bookmark: _Toc36036667]The Committee recommends that the government report in its next annual report on progress of getting an increased number of suitable women into the recruitment process and into the police force.


[bookmark: _Toc36036789]Conclusion
11.1 	The Committee has made 9 recommendations in relation to its inquiry into 2018–19 Annual Reports and Financial Statements.  The Committee would like to thank Ministers and accompanying directorate and agency staff, and members of governing boards, for their time and cooperation during the course of the inquiry process.





Mrs Giulia Jones MLA
Chair
27 March 2020
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· Ms Karen Doran, Deputy Director-General, Community Safety, JACSD;
· Ms Liz Beattie, Acting Chief Human Resources Officer, People and Workplace Strategy, Corporate Services, JACSD;
· Mr Daniel Ng, Executive Branch Manager, Legislation, Policy and Programs, JACSD;
· Ms Zoe Hutchinson, Director, Civil Law, Legislation, Policy and Programs, JACSD;
· Mr Philip Kellow, Principal Registrar and CEO, ACT Courts and Tribunal Administration, JACSD;
· Mr Peter Garrisson, Solicitor-General for the ACT, JACSD;
· Ms Yu-Lan Chan, Executive Branch Manager, Projects Governance and Support, Access Canberra, Chief Minister, Treasury and Economic Development Directorate (CMTEDD);
· Ms Chantel Potter, Executive Branch Manager, Fair Trading and Compliance, Access Canberra, CMTEDD;
· Mr Lloyd Esau, Executive Branch Manager, Major Projects, CMTEDD; and
· Ms Skye Roland, Project Manager, ACT Courts PPP, Major Projects, CMTEDD.
Office of the ACT Director of Public Prosecutions
· Mr Shane Drumgold - Director of Public Prosecutions 
 ACT Electoral Commission
· Mr Damian Cantwell, Electoral Commissioner, ACT Electoral Commission; 
· Mr Scott Hickey, Chief Finance Officer; and
· Mr Rohan Spence, Deputy Electoral Commissioner, ACT Electoral Commission.
ACT Human Rights Commission
· Dr Helen Watchirs, President of the Commission and Human Rights Commissioner, ACT Human Rights Commission;
· Ms Jodie Griffiths-Cook, Public Advocate and Children and Young People Commissioner, ACT Human Rights Commission;
· Ms Karen Toohey, Discrimination, Health, Disability and Community Services Commissioner, ACT Human Rights Commission; and
· Ms Heidi Yates, Victims of Crime Commissioner, ACT Human Rights Commission.
 Legal Aid ACT
· Dr John Boersig, Chief Executive Officer, Legal Aid Commission (ACT); and
· Mr Brett Monger, Chief Finance Officer, Legal Aid Commission (ACT).
Public Trustee and Guardian
· Mr Andrew Taylor, Public Trustee and Guardian; and
· Mr Callum Hughes, Principal Finance Officer, Finance Unit, Public Trustee and Guardian.
Inspector of Correctional Services
· Ms Rebecca Minty – Deputy Inspector of Correctional Services, ACT Human Rights Commission. 
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· Mr Jason Jones, Acting Executive Branch Manager, ComCen Project, ACT Emergency Services Agency, JACSD;
· Assistant Commissioner Ray Johnson, Chief Police Officer, ACT Policing;
· Commander Michael Chew, Deputy Chief Police Officer, ACT Policing; and
· Commander Nicole Levay, Director, Corporate Services, ACT Policing.
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· Mr Richard Glenn, Director-General, JACSD;
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Questions taken on Notice 6 November 2019
	[bookmark: ColumnTitle_QToN1]No.
	Asked by
	Directorate/
Portfolio
	Subject
	Answer date

	1
	Mr Parton MLA
	Regulatory Services 
	Gambling Harm Awareness week
	19.11.19

	2
	Mr Parton MLA
	Regulatory Services 
	Gambling Harm Awareness week
	19.11.19

	3
	Mrs Jones MLA
	
	TBA
	

	4
	Mrs Jones MLA
	Regulatory Services
	Voluntary Surrender Scheme
	22.11.19

	5
	Mrs Jones MLA
	Attorney General
	Worksafe Courts Prohibition Notice Incident
	16.11.19

	6
	Mrs Jones MLA
	
	TBA
	

	7
	Mr Gupta MLA
	Attorney General
	Environment Notice – after Courts Prohibition Notice
	18.11.19

	8
	Mrs Jones MLA
	Attorney General
	Translation Services at ACT Courts
	16.11.19

	9
	Mrs Jones MLA
	Attorney General
	Translation Services at ACT Courts
	16.11.19

	10
	Ms Cody MLA
	Attorney General
	Community Legal Centres - EBA
	22.11.19

	11
	TBA
	
	
	

	12
	TBA
	
	
	

	13
	Mrs Jones MLA
	Human Rights Commission
	Complaints received from prisoners
	18.11.19

	14
	Mrs Jones MLA
	Director Public Prosecutions
	Offences when on bail
	21.11.19

	15
	Mrs Jones MLA
	Police and Emergency Services 
	Minimum ambulance crewing levels
	15.11.19

	16
	Ms Cody MLA
	Police and Emergency Services
	Emergency Coordination Centres (EEC)
	15.11.19

	17
	Mrs Jones MLA
	Police and Emergency Services
	Costs – Training and recruitment of new firefighters
	15.11.19

	18
	Ms Cheyne MLA
	Police and Emergency Services
	CCTV locations – Belconnen Owl
	15.11.19

	19
	Ms Cody MLA
	Police and Emergency Services
	Breakdown of cautions issued for 2018-19
	13.11.19

	20
	Mrs Jones MLA
	Police and Emergency Services
	Hours worked as overtime
	13.11.19

	21
	Mrs Jones MLA
	Police and Emergency Services
	Sworn officers not operational
	13.11.19

	22
	Ms Cody MLA
	Police and Emergency Services
	Additional operational and support staff
	13.11.19

	23
	Mrs Jones MLA
	Police and Emergency Services
	Police officers on Comcare
	13.11.19

	24
	Mrs Jones MLA
	Police and Emergency Services
	Outstanding traffic matter
	13.11.19

	25
	Mrs Jones MLA
	Corrections
	Security Remand Cottages
	14.11.19

	26
	Ms Cody MLA
	Corrections
	Overtime payment
	21.11.19

	27
	Ms Cody MLA
	Corrections
	Serious injuries or accidents
	13.11.19

	28
	Mrs Jones MLA
	Corrections
	Recording of colour codes 
	16.11.19

	29
	Mrs Jones MLA
	Corrections
	Resignations and redundancies 
	21.11.19

	30
	Ms Cody MLA
	Corrections
	AMC education programs
	14.11.19

	31
	Mrs Jones MLA
	Corrections
	AMC camera blind spots
	12.11.19


Questions on Notice 
	[bookmark: ColumnTitle_QoN1]No.
	Dated
	Asked by
	Directorate/
Portfolio
	Subject
	Answer date

	1
	7.11.19
	Ms Cheyne MLA
	MPES
	CCTV – Belconnen Owl
	27.11.19

	2
	8.11.19
	Mr Hanson MLA
	DPP
	DPP – Prosecutions for small amounts of cannabis
	20.11.19

	3
	11.11.19
	Mrs Jones MLA
	MPES
	Southcare helicopter service
	27.11.19

	4
	11.11.19
	Mrs Jones MLA
	MPES
	JACSD AR – Incidents and Responses
	27.11.19

	5
	11.11.19
	Mrs Jones MLA
	MPES
	JACSD AR- Leave and mental health support
	4.12.19

	6
	11.11.19
	Mrs Jones MLA
	MPES
	ACT POL accommodation 
	23.11.19

	7
	11.11.19
	Mrs Jones MLA
	MPES
	ACT POL – staffing profile
	25.11.19

	8
	11.11.19
	Mrs Jones MLA
	Corrections
	JACSD AR – recidivism 
	14.1.20

	9
	13.11.19
	Ms Le Couteur MLA
	ACT HC
	ACT HRC AR – Canberra becoming a restorative council 
	TBC

	10
	13.11.19
	Ms Le Couteur MLA
	ACT HC/AG
	ACT HRC AR – Law Reform Advisory Council
	TBC

	11
	12.11.19
	Ms Cody MLA
	MPES
	ACT POL - Workforce
	25.11.19

	12
	12.11.19
	Ms Cody MLA
	M Reg Services/GRC
	ACT Gaming and Racing Commission - Workforce
	27.11.19

	13
	12.11.19
	Ms Cody MLA
	AG/JACSD
	JACSD AR – workforce
	TBC

	14
	12.11.19
	Ms Cody MLA
	AG/JACSD
	JACSD AR - Workforce safety in ACT courts precinct. 
	10.12.19

	15
	12.11.19
	Ms Cody MLA
	DPP
	DPP – Workforce
	21.11.19

	16
	12.11.19
	Ms Cody MLA
	ACT Elec Commission
	ACT Elec Commission – Workforce
	19.11.19

	17
	12.11.19
	Ms Cody MLA
	ACT HRC
	ACT HRC AR – Workforce
	TBC

	18
	12.11.19
	Ms Cody MLA
	Insp Corr Services
	Inspector of Correctional Services – Workforce 
	TBC
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