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Giuseppe Mangeruca took on notice the following question(s):

MR PARTON: Yes, can | just ask on that line of questioning, would you agree that incident reports are
not necessarily equivalent to the number of individual people experiencing gambling harm? And can |
ask how many unique individuals were represented in those reports?

Mr Mangeruca: | will have to take the second aspect of that question on notice. And in relation to the
individual incidents, what | would say, Mr Parton, is this is an area where information asymmetry is not a
good thing. So anything that gets recorded in those incident registers is a good thing. There may be
incidents which correlate to one of the indicators of gambling harm, where, in isolation, might actually
not mean that that person has a problem gambling incident, but a failure to record incidents means that
through the cumulative impact, you might not be actually picking up someone that truly is, so it is really
important venues are taking that requirement seriously.

Mr Giuseppe Mangeruca: The answer to the Member’s question is as follows:

In 2025-26, 10,644 individuals sharing the same name and date of birth accounted for the 72,647
recorded gambling harm incidents.
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