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Government
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CO01 Notification of Complaint EDU

Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Complaints

Provider
Provider Name North Belconnen Community Association Incorporated
Provider Number PR-00005854
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Flynn Early Childhood Education Centre
Service Approval Number SE-00011291
Service Approval Status Approved
Complaint Details
Please select the relevant Complaint alleging that a serious incident has occurred or is occurring

notification and provide/attach
the information required

Please supply the following
information:

- Complainant name and contact
details

Please supply the following - Male
information:

- Name of child/children, gender
and date of birth to whom
complaint relates (if relevant)
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Government
Education
Please supply the following A discussion was raised with M the Service Educational
information: Leader, via phone call on 26/ . Itis alleged that one of the
- Date complaint received service educators, the confidentiality and
- Copy of written complaint (or  Privacy policy by d ing child) day with

written summary) and any other people outside of the ¢
relevant documentation

(including correspondence,
photographs, statements, etc) onr
- Steps taken/actions planned by The mother,

[ alleges that% has been
approved provider in response to spreading informauon anout | rself to ather,
bl

the complaint m - F
ment record at his mothers request, as she indi that th
heir relationship and the

comments in_relation

es. She also alleged
the father, that she was planning
interstate.

er was recently remov

were 'issues' surroundi
disengagement wit
There are no current apprehended violence orders or domestic violence

orders nor any parenting orders in place within the family that we are

that she would pass this
irector as soon as she is

would keep e available to discuss
this further.
This information was passed on to the North Belconnen Community
Association !NBCA CEO and the centre's Assistant

Director, the meeting in
s was required to attend a pre-| ed
ng outside o ntre
A meeting was held between NBCA
CEOQ) and the centre's Assist to ascertain
er best friend is

E’ ed to passing
such
réminded of the NBCA Confidentiality and Privacy

,and herd care to\gand his mother.

During the meeting& dvise
immediately remov the room that i rrently in, as

llegation presented a conflict of interest.
to inform her of the meeting
and the plan moving forward.

ttended the centre on Tuesday 27th October 2020.

ff will be reminded to review the Confidentiality and Privacy Policy
as well the Duty of Care policy in light of this allegation. An email will

be sent out immediately to all staff.
The Director, rgwill ask the NBCA Management

Committee to 1 fidentiality and Privacy policy to ensure
that it includes the statement 'general information about children and
families is not provided to people outside of the centre'.

as conducted with

Please upload any relevant
documentation

Name

Email Address

po1 Po1.
Phone Number F
Pot
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