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Question on Notice by Ms Cheyne, in connection with No Waste Online System, City Services - Transport 
Operations - Transport Canberra and City Services, considered in hearings of 2 March 2020. 

MS CHEYNE: Yes, okay. So currently with the concession card system in place, collections are normally 
provided within two weeks of a booking, subject to demand. Again, I appreciate the procurement process is 
still underway, but is that still the intention of how the new system will run when it is rolled out to all of 
Canberra? Will it be that you get-you know, you make your booking, but it will be within two weeks or will 
it be-try to be a bit clearer than that for people? 

Mr Corrigan: We cannot answer at this stage, Ms Cheyne, because it depends who-yes, who is successful 
in this process and what we put together. 

MS CHEYNE: Okay. And for the minister, why is once a year sufficient at this stage rather than once a quarter 
or once every six months? 

Mr Steel: We think that it is sufficient for a huge majority of people who will be using the service, but we will 
obviously monitor how the service rolls out. We have had the experience with the concession card holder 
scheme and we think it is adequate there. But there will be potentially opportunity for future-for more 
collections to be added on with the service as well. 

So then there is also other opportunities for Canberrans to take bulky items through to be disposed of in 
other ways. So this is a new service that has not been there before and we think it will address a major need 
in the community with the once a year free bulky waste collection. 

MS CHEYNE: Do we have data on the current take up-the take up of the current system? You know, do we 
know if there are people who use it once a year as currently is available to concession card holders? Or do 
people, you know, just use it once and that is it? Or are there people who use it every sii:igle year? Do we 
have that level of data to go from? 

Mr Corrigan: I would rather come back to you on that. Take that on notice. Yes. 

Mr Chris Steel MLA: The answer to the Member's question is as follows:-

There were 3,377 collections in 2018-19. The Territory contractor for concessional bulky waste collections 
reports that repeat users are around 60%. 
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