
Inquiry into commercial rates 

Submission cover sheet

Submission No: 011 

Submitted by: Mr Clayton Clews

On: 31 December 2018

Authorised for publication: 6 February 2019 

L E G I S L A T I V E  A S S E M B L Y
F O R  T H E  A U S T R A L I A N  C A P I T A L  T E R R I T O R Y

STANDING COMMITTEE ON PUBLIC ACCOUNTS 
Vicki Dunne MLA (Chair), Tara Cheyne MLA (Deputy Chair) 
Nicole Lawder MLA, Bec Cody MLA 



Q1 Please provide your name and contact details

Name Clayton Clews

Company ACT Podiatry

Address

City/Town WESTON

Post Code 2611

Email Address

Phone Number

Q2 Do you own a commercial property? Yes

Q3 If so where?

two commercial properties in Greenway

Q4 Have you recently experienced a rise in commercial rates?

I have owned my units for 11.5 years and rates have consistently increased over this time

Q5 How has this increase affected you?

Yes, especially as one f the properties has been without a tenant for about 7.5 years.

Q6 Do you rent commercial property? Yes

Q7 If so where?

I have two practices. I am an owner occupier of one of my properties (Greenway) and lease (rent) the other property (Weston).
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Q8 Has your landlord recently experienced a rise in commercial rates which has been passed on to you in some
form?

I have only been practicing from Weston for about 2.5 years, so the rent charged to me was based on negotiations at that time. I am 
certain he would be passing on an increase in commercial rates to me, if this was possible. However, I am certain he will charge as 
much as he can which is dependent upon market forces (ie - vacancy rates, current rental returns, popularity of region etc).

Q9 How has this increase affected you?

An increase in rates affects me in several different ways as I have several different scenarios in regards to me owning or renting 
commercial property in the ACT. I am an owner occupier so an increase in rates causes me to pay more for owning and occupying 
my commercial property. I own a commercial property to obtain a rental return, but as it has been unoccupied, an increase in rates 
places me under further financial distress, because the holding costs are higher. I also rent a commercial property (Weston) and it is 
likely I will pay more for this property on an annual basis because of the ever increasing rates situation. The land lord will always 
attempt to pas these costs onto the tenant (if possible). However, this is a complex question, as in order for him to do this there has 
to be demand for his rental property, which there clearly is in the Cooleman Court precinct. There is virtually no vacancy in 
Cooleman Court. I would say however, that in a location such as Greenway, where there is a high vacancy, increases in rates could 
not be transferred to a tenant as a landlord will simply be happy to obtain a tenant. As such I would say I am subject to a triple 
whammy with the increasing rates situation. Fianlly, it is important for any committee to understand that rates represent only one 
cost associated with the ownership of commercial property and it is the combined costs, which can be crippling. Such costs include 
bank interest, body corporate fees, rates, water and sewage, valuation fees, legal fees etc. An increase in rates by itself may simply 
be the straw to break the camels back.

Q10 Do you have any other comments on this issue?

There has to be a balance in how rates are increased and how commercial property owners/users are treated by the ACT 
government. The system is currently extremely brutal. The ACT government simply increases rates across the board, without any 
provision for individual circumstances for owners, landlords and tenants. In my view this is intentional as rates are an important 
revenue stream for the ACT government and it is simply easier to use an authoritarian rather than considered approach. An inquiry 
into this issue is a commendable first step and is long overdue, as the rates system is clearly not supportive of small business. The 
ACT government has rescinded its duty of care to small business to simply obtain revenue from small business, without any fair 
level of reciprocity. In other words, as a small business owner and investor in the ACT, I simply feel I am being used by the ACT 
Government to generate income for it to spend as it dictates. This is an ever growing problem fo the ACT government. Just ask 
people in small business about how they feel they are being treated. How can the system be improved? Taking the first step, by 
asking people what they think (which you are doing) is terrific. Also, providing some form of relief to owners of property who cannot 
find a tenant. The system should also make the sale of commercial property easier and improve the system of permitted uses for 
property should be enhanced. The Government should also make the system associated with commercial property more 
transparent and procedurally fairer. There should be a greater connect between the laws which, govern ownership of commercial 
property in the ACT and the principles of town planning. People who own residential property are treated fairer than those who own 
commercial property. The commercial property sector greatly lacks in transparency from the initial point of sale through to the laws 
of ownership/tenancy and then resale. There is so much more information available on residential property (its potential benefits 
and pitfalls) as compared with commercial. I will never invest in commercial property in the ACT again. The question I and others 
should be asked, is why? The ACT government should support small business, as really it is greatly dependent upon it (not just the 
revenue generated) to function effectively.

Q11 Do you intend this to be a submission to the
inquiry?

Yes
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