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Inquiry into building quality in the ACT 

Thank you for the opportunity to provide a submission to this inquiry. I will keep my submission brief as the 
issues would be best identified if the ACT Government engaged an appropriately qualified independent 
consulting firm who can use their expertise to outline the issues and provide solutions. 

The have been many examples of poor building in Canberra in recent years. People lives are being impacted 
by building issues. The ACT Government has a duty of care to it’s constituents to ensure these issues do not 
happen, or if they do happen, there is an appropriate remediation process. 

PROBLEMS 
Building quality is not good enough 
The building quality in ACT in many cases is not good enough. The Canberra Times have highlighted many 
examples of poor building quality. I have also heard work colleagues and friends outline their experiences 
of poor building quality.  

Over the last 10 years in Canberra I have built a number of new houses and undertaken a renovation. 
Thankfully each of these projects went okay but the experience highlighted to me the following issues: 

• Choosing a builder is a leap of faith
There is no way to tell if the builder is good or dodgy. My advice to anyone would be the only way
to choose a builder would be through recommendations. I do not have faith in the current
regulatory system due to.

• Certifiers
By having these as private sector appointees the certifiers face an inherent professional
compromise. They can be “easy” certifiers and get heaps of work from builders. Or they can be
“hard” certifiers and get little or no work as the builders will want to choose someone who makes it
easy to get their project certified.

Examples of poor building quality that I have observed are: 
• Kingston Foreshore Stage 1

I used to live in Giles St, Kingston in an apartment building that was approximately 30 years old. The
building I was in was very solid and very well built. There was an issue with one of the showers as it
needed resealing which is not surprising considering the shower was 30 years old. However when
the plumber came to fix the shower in my apartment he went mistakenly went to Kingston
Foreshore Stage 1. He said he was going to Kingston Foreshore Stage 1 at least once a week to fix
plumbing issues. At this point Kingston Foreshore Stage 1 was less than 2 years old. The plumber
said he was at Kingston Foreshore Stage 1 almost every week as there were major water issues –
the main one being that the toilets in each apartment were recessed into the internal walls and
water was leaking down the wall cavities and causing huge problems. I asked how can this be when
the apartments are less than 2 years old. His comment was “the building quality is poor and the
recessing of the toilets into the walls is just one example of this”.

• Friends who did an extension in Palmerston
Our friends had an awful experience where the builder provided a poor quality build which
included water pouring through the ceiling light fittings in the extension when it rained.
Our friends got an MBA representative and the builder to meet at their house to resolve the issues
and the builder swore at them and the MBA representative and said he wasn’t going to fix
anything. This showed me that the MBA certification gives people the “Warm and fuzzy” feeling



that if they select an MBA builder they will be fine. However the truth seems to be that the MBA is 
not in a position to make sure all of the MBA certified builders will do quality work.  

• Apartment building in Braddon
A former work colleague of mine has a brother who is a builder. They were commenting on a new
apartment building in Braddon where the balconies on the apartments sloped the wrong way. This
meant that when it rained water ran into the apartment through the sliding door and onto the
carpet inside the apartment rather than outside the balcony.

• National Portrait Gallery
I find it astonishing that such an important building project could have such major building issues. I
find it very surprising the building company that did the project has not been named publicly. I also
find it appalling that the certification process did not identify that there was an issue with the water
membrane of the building. Surely this shows there are fundamental problems with the building and
certification process.

SOLUTION 
The easiest solution to the building quality issues in the ACT is for the ACT Government to 
make ALL building certification in the ACT to be performed by appropriately qualified ACT public servants. 
If these skills are not currently within the ACT public service then a new section should be created and 
these workers should be recruited by the ACT Government.  

Brad Kane
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