
From: ACCC Water <water@accc.gov.au> 
Sent: Tuesday, 22 August 2023 12:28 PM
To: Chapman, Stewart <Stewart.Chapman@act.gov.au>
Cc: Kendall, Matt <Matt.Kendall@act.gov.au>; Dears, Nigel <Nigel.Dears@act.gov.au>; Stannard, Geoff 
<Geoff.Stannard@act.gov.au>; Sivalingam, Shiva <Shiva.Sivalingam@act.gov.au>; Erba, Giuseppe 
<Giuseppe.Erba@act.gov.au>
Subject: ACCC water monitoring report 2021-22 and 2022-23 request for information - ACT EPSDD 
[SEC=OFFICIAL] [ACCC-ACCCANDAER.FID3511112] 
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OFFICIAL

Dear Stewart, 

The Australian Competition and Consumer Commission’s 2021-22 Water Monitoring Report is 
now publicly available. Thank you for your responding to our information request last year. Your 
information is fundamental to our ability to produce the report each year and is very much 
appreciated.  

The 2021-22 report is structured by state. It highlights that regulated water charges differ 
substantially between different Basin states and that state government policies have a 
significant impact on on-river typical bills. We welcome any comments or questions you may 
have about the report.  

Please find attached our 2022-23 information request (in an Excel spreadsheet). Please enter 
your data in the cells indicated and return the completed data tables in the Excel file (please do 
not return the Excel file as a PDF). This year’s request is largely the same as last year’s.  

As the 2022-23 water monitoring report will be publicly released, information you provide in 
response to this information request will not generally be treated as confidential. If you consider 
particular parts of the information you have provide are confidential, please note this 
prominently in your response and provide reasons to support your confidentiality claim. Please 
see the ACCC/AER information policy for further information about confidentiality and how we 
will use your information.  

We would be most grateful if you could return your completed information request by email to 
water@accc.gov.au by 14 September 2023.  

If you wish to discuss the information request or a confidentiality claim or will have difficulties 
providing your response by 14 September 2023 please contact Natasha Shirvill on (03) 9290 
1885 or by email at   

Water Regulation and Compliance Team | Small Business and Agriculture 
Australian Competition & Consumer Commission 

Wurundjeri land, Kulin nation 
Lonsdale St, Melbourne, Vic
GPO Box 3131, Canberra ACT 2601 
T: (03) 9290 1885 

Caution: This email originated from outside of the ACT Government. Do not click links or 
open attachments unless you recognise the sender and know the content is safe. Learn 
why this is important

Personal informaton

https://www.accc.gov.au/about-us/publications/serial-publications/accc-water-monitoring-report/accc-water-monitoring-report-2021-22
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--- 

IMPORTANT: This email from the Australian Competition and Consumer Commission 
(ACCC), and any attachments to it, may contain information that is confidential and may also be 
the subject of legal, professional or other privilege. If you are not the intended recipient, you 
must not review, copy, disseminate, disclose to others or take action in reliance on, any material 
contained within this email. If you have received this email in error, please let the ACCC know 
by reply email to the sender informing them of the mistake and delete all copies from your 
computer system. For the purposes of the Spam Act 2003, this email is authorised by the ACCC 
www.accc.gov.au 

http://www.accc.gov.au


ACT Environment, Planning and Sustainable Development Directorate
Statement of executive responsibility

Please provide a signed copy to the ACCC (an electronic version is adequate)

 
  
  
 
 
 
 
 

 

 

 
 

I, Fiona Wright, am an authorised agent in my capacity Deputy Director General, 
Environment, Water and Emissions Reduction of the Environment, Planning & Sustainable 
Development Directorate, having the appropriate authority to verify and supply information 
to the Australian Competition and Consumer Commission in meeting the Australian 
Competition and Consumer Commission’s functions under the Water Act 2007.

 In my opinion, the information provided to the Australian Competition and Consumer 
Commission presents an accurate and fair representation of the ACT Government's 
activities and compliance information concerning the period 1 July 2022 to 30 June 2023.

_______ ___________________________________________

Signature

__30/11/23_____________

Date



2022-23 ACCC WPM Information Request 
ACT Environment, Planning and Sustainable Development Directorate

Table 1 - Regulated water planning and management charges Meeting Notes
Please note all cells shaded green have been pre-populated by the ACCC with reference to your schedule of charges. 

Please confirm the information in ALL green cells.   Please provide answers in all cells shaded purple. 
If you need to amend / correct any information in the green cells, please add a comment explaining the change made.

For all WPM charges not already listed, please provide details in the empty purple cells in the bottom part of the list below.

Gazette 
or 

website

Notices published in 
newspapers. including the 
name of each newspaper 

$   $   $   
WAE fees (per ML)

s.20 WAE where use is not restricted to a 
particular location, in all cases except those 
specifically identified - per megalitre

$840.00 $869.80 per megalitre 3.5%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 

12  $                                     10,437.60 Website

s.25 Change of condition of a WAE from one 
that is restricted in location to one that is not 
restricted for use at a particular location

$840.00 $869.80 per megalitre 3.5%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.5% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

0  $                                                  -   

Application fees

s.29 Application fee for a licence to take water $186.00 $192.35 per application 3.4%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.4% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

0  $                                                  -   

s.43 Application fee for a waterway work 
licence

$186.00 $192.35 per application 3.4%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.4% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

0  $                                                  -   

s.38 Application fee for a bore work licence $186.00 $192.35 per application 3.4%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.4% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

1  $                                          192.35 Website

s.34 Three year driller licence application fee 
where the applicant does hold an equivalent 
licence in a state in Australia

$186.00 $192.35 per application 3.4%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.4% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

0  $                                                  -   

s.26 Application fee for the transfer of a water 
access entitlement either permanently or for a 
period of time

$186.00 $192.35 per application 3.4%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.4% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

0  $                                                  -   

Annual administration fees
s.30 Licence to take water administration fee 
for each licence year relating to a licenced 
volume of up to 1000 ML per year, except 
where a licensee has entered into a data 
collection and sharing agreement with the 
EPA

$481.00 $497.90 per year 3.5%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.5% for the 2022-
23 financial year  subject  to rounding)  in line 

176  $                                     87,630.40 Website

s.30 Licence to take water administration fee 
for each licence relating to a licensed volume 
of more than 1000ML per year

$9,336.00 $9,666.85 per year 3.5%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.5% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

1  $                                       9,666.85 Website

s.50 Recharge licence yearly administration 
fee

$481.00 $497.90 per year 3.5%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.5% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

1  $                                          497.90 Website

Water Abstraction fees

s.30 Licence to take water abstraction fee for 
water taken for the purposes of urban water 
supply and calculated on the basis of the 
water abstracted – per kilolitre.

$0.650 $0.670 per kilolitre 3.1%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.1% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

47702100  $                              31,960,407.00 Website Not published in 
newspapers

Access Canberra, as informed by EPA recorded 
47564900 units charged amounting to $31,868,483. 
Email from Patrick Bacon recorded the discrepancy 
with Treasury's numbers and that "The EPA is aware of 
Treasury’s response, including their calculation of 
Icon’s charges. It is noted that our figures are slightly 
different. The EPA’s submission was calculated using 
the four quarterly invoices that we issued between 
June 2022 and June 2023 to icon water, with a total 
usage figure of 47564900 KL - ." We have chosen to 
use the Treasury numbers on this charge assuming 
they are the authority on this input.

Licence to take water – abstraction fee for all 
water from surface water or groundwater 
except for that supplied through a water 
supply network – per kilolitre.

$0.314 $0.324 per kilolitre 3.2%

The increase, as explained in the Water 
Resources (Fees) Determination 2022 
explanatory statement, is to reflect 
indexation of the fee by the change in the 
Wage Price Index (equal to 3.2% for the 2022-
23 financial year, subject to rounding), in line 
with the standard approach adopted by the 
ACT Government for all legislated fees and 
charges.

               1,819,689  $                                   589,579.21 

 $0.47 undercharge due to 
quarterly billing cycle where 
invoice totals of less than $20 
are rolled over to the next 
month. This will be resolved 
in future invoices that exceed 
$20 total value as they are 
issued. 

https://w
ww.legisl
ation.act.
gov.au/Vi
ew/a/200
7-
19/curre
nt/html/2
007-
19.html

54039 units charged equating to $17454.63 from TCCS 
is to account for the Inner North Reticulation Network. 
These numbers from TCCS are added to Access 
CBR/EPA's numbers as the Access CBR accounting do 
not include the INRN. Original Access CBR numbers are 
1,765,650 units charged amounting to $572,070.53.

New regulated WPM charges for 2022-23
 $                                                  -   

Total Revenue  $                                        32,658,411.3 

1.2
Were any existing WPM regulated charges 
repealed in 2022-23? If yes, please state 
which charges were repealed and when

Operator notes to the ACCC:
Please indicate which question(s) the comment(s) 
relate to.

1.1 1.1 a. Charge title 2021-22 2022-23 1.1 d.
 Unit of charge

1.1 h. When and where was 
information regarding your regulated 

WPM charges for 2022-23 published? 
1.1. g. Revenue from charge ($)

Please provide explanation if 
the total revenue from charge 

does not match the charge 
amount * units charged.

Percentage 
increase from 

2021-22 to 2022-
23

1.1 e. Please provide information to explain 
any changes in the amount or application of 
existing WPM charges between 2021-22 to 

2022-23

1.1 f. Number of 
units charged

Consolidated ACT WPM RFI 2022-23 Submission (A44267650)  1 08/01/2026
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2022-23 ACCC WPM Information Request 
ACT Environment, Planning and Sustainable Development Directorate

Table 2 - Water planning and management activities and expenditures Notes Questions
The ACCC has identified WPM activities carried out by your agency in 2022-23 and where possible has pre-filled the following table. 

For existing or new WPM activities, please confirm the activity title and the NWI defined category in the green cells. Please enter the 2022-23 cost for each WPM activity under question 2.1 c. 
For any new WPM activities not already listed, please provide details in the empty purple cells in the bottom part of the list below

Please provide a breakdown of total capital, operating and corporate costs either:
- by activity under question 2.1 d; OR
- for ALL activities under question 2.2.

2021-22 2022-23

$'000 $'000

Water Policy Water reform strategy and 
policy  $                    413 826$                  Operating expenses. No corporate costs. Includes new 

office of water funding.
Inner North Stormwater Reticulation System Water management  $                         - 

Stormwater Maintenance Water management  $                 2,096 $1,985 Operating

 TCCS had a total expense of $1,985,389. The main 
activity that contributes to water quality outcomes is 
the cleaning of GPTs. These cleaning costs have been 
left in the report. 

Waterwatch Water monitoring & evaluation 476$                     409$                  Operating costs. Includes payments for waterwatch 
funding only.

Monitoring of water usage throughout the ACT education directorate Water monitoring & evaluation -$                          -$                       

Molonglo 3 Infrastructure - Deep Creek Pond (concept design) Water management 1,582$                  1,288$               These costs are capitalised as part of inventory for the 
SLA's Whitlam development.

ACT Healthy Waterways Asset Maintenance (TCCS Assets Only) Water management 1,424$                  $1,236 Operating
TCCS had a total expense of $1,236,935. Healthy 
waterway assets primary function is about water 
quality  Majority of maintenance and operational costs 

Conservation Research - waterway monitoring and evaluation Water monitoring & evaluation 215$                     271$                  Grants to waterwatch organisations.

Hydrometrics and water quality monitoring Water monitoring & evaluation 348$                     122$                  

Healthy Waterways - water quality improvement assets Water management 3,724$                  2,435$               Capital funding, 100%. Includes healthy waterways asset 
purchases

Healthy Waterways - planning and program delivery Water planning 1,240$                  2,181$               Operating costs. Relates to evaluation and monitoring 
costs (excludes any asset costs).

Water compliance  - EPA Water administration and 
regulation 298$                     

New WPM Activities for 2022-23
Payments to catchment groups Water management 323$                  Payments to catchment groups. 
Water Vulnerablitlity Strategy Please select... 107$                  Preparation of water vulnerability strategy for the ACT.

Please select...
Please select...
Please select...

Total Cost of WPM Activities 
above 11,814.5$             11,182.7$          

Capital Costs 3,724.0$               2,229.0$            
Operating Costs 8,090.5$               11,182.7$          
Corporate Costs

Total of Cap/Op/Corp 
categories 11,814.5$             13,411.7$          

Difference between cost totals: -$                        2,229.0$            

2.1 d. Breakdown between capital, operating and 
corporate costs. 
 
Please answer this question (for individual items), or 
question 2.2 (totals).

Operator notes to the ACCC:
Please indicate which question(s) the comment(s) relate to.

2.1 a. Please list the WPM Activities carried out by your agency in 2022-
23.

2.1 b. Please select the NWI 
defined category that this 
activity primarily relates to         

2.1 c. Activity cost

2.2 If you have not answered question 2.1 d, please indicate what proportion 
(either as a percentage or a dollar amount) of WPM activity costs were:

2.1

Check on cost totals:  If there is a discrepancy in cell above between 
sum of costs of WPM activities and sum of capital, operating and 
corporate components, please check calculations or explain.
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