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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Incident

Provider
Provider Name OORAMA OPERATIONS PTY LIMITED
Provider Number PR-40001489
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Symonston Kinder Haven
Service Approval Number SE-00009842
Service Approval Status Approved
Incident Details
Incident Type Reg 175-An allegation of physical or sexual abuse of a child or children

at the service (other than an allegation raised as a formal complaint)

Submitted By:
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Please supply the following
information:
-Detailed description of the

incident including nature of risk,

cause etc

-Detailed description of impact
on the operation of the service
-Involvement of emergency
services or other authorities (if
relevant)

-Action taken by Approved
Provider to manage the risk
-Any other relevant information

Incident date

Child's Details:

Name:

er: remale

Parents Details:
Name:
Phone Number:
Name:
Phone Number:

Summary:

Notification Number: NOT-40518783

Date generated: 12/03/2021

(child) causing

Whilst assisting the children with the sunscreen it is alleged that
%(Educator) pushed !
stu ackwards.

Action taken:

1. Educator involved will not be left alone with the children.
2. A request to view the CCTV footage has been submitted.

Actions planned:
1. Internal investigation to commence.

Supporting documentation attached.

9/03/2021

This notification meets the requirements of the Education & Care Services National Law. You may also be

required to notify the incident under your state or territory child protection law.

Please upload any relevant
documentation

Supporting documents.pdf

Name
Phone Number

Email Address

Submitted By:
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Witness statements

!!- Centre Manager
poz




