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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Incident

Provider
Provider Name World of Learning Pty Limited
Provider Number PR-00000937
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Gold Creek World of Learning
Service Approval Number SE-00009779
Service Approval Status Approved
Incident Details
Incident Type Reg 175-Any circumstance arising at the service that poses a risk to the
health, safety or wellbeing of a child or children attending the service
Incident date 2/03/2022
Incident Time AM

Did Emergency Services attend? No

Risk due to Localised Issue
Please upload any relevant
documentation

Supporting docs.pdf supporting docs
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Incident Management

Steps that were taken or will be
taken to prevent or minimise this
type of incident in the future

Detailed description of the Child's Name -
incident including nature of risk, FE
time, cause, etc. er - Female

Parent Name - de

Details:

The parent attended the service on Friday 04/03/2022 to inform the service of
bruises she had discovered on her child Q inner thigh on
Wednesday 02/03/22. The parent expres! e f that the bruises where not
there on Wednesday when she dropped at the service however were there
when she changed her nappy that night.

The parent informed the Centre Manager that she is unable to change !s
nappy at home without !becoming quite distressed.

Actions:

1) Area Manager notified

2) Investigation to commence

3) Centre Manager will have further conversations with educators in the child's
room on Monday 07/03/22 to gather more information about the child's day.

4) Parent will be communicated with throughout the investigation

Additional Information:
- The family contacted the service back on 15th of Feb and advised they had been

exposed to SN
- The Child ot been in attendance at the service two weeks prior to 02/03/22

- The child did not attend care on 03/03/22 and then the parent and child attended
on 04/03/22 to advise of the suspected injury

Child Details

Child's Name

Child's Gender

Child's Date of Birth
Parent(s)/Guardians(s) Name
Parent's Email

Parent(s)/Guardians(s) Phone

Contact Details

Name !!- Centre Manager
Phone Number F
Email Address Po3
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