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What is the status of the TCCS complaints policy and improved public information on complaints that 
is to be made available in 2024-25? Is this on track, when can we expect this? 

Mr Chris Steel MLA:  The answer to the Member’s question is as follows: 

The TCCS Complaints Management Policy was recently updated and is published here: 

https://www.cityservices.act.gov.au/__data/assets/pdf_file/0008/2789657/TCCS-POL-Complaints-

Management-Policy-A49246839.pdf 

Information on feedback and complaints handling within Transport Canberra is publicly available 

here: https://www.transport.act.gov.au/travel-options/bus/service-policies and is being updated for 

publication in 2024-25.   
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