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Dear Mr Snedden,  

Re: Caltex Australia Limited responses to Questions on Notice 

Caltex Australia Limited (Caltex) welcomes the opportunity to respond to Questions on Notice taken 

from the Select Committee on Fuel Pricing (the Committee) in the course of providing evidence on 

Wednesday the 10th of April 2019.  

To the best of its ability, Caltex has sought to address the questions highlighted within the draft 

transcript provided, however Caltex notes that in some circumstances there are contractual 

restrictions and commercial sensitivities, which limits Caltex’s ability to provide a full response to the 

question asked of it by the Committee. 

These limitations have been identified within Caltex’s responses enclosed with this letter as 

Attachment A and, should the Committee wish, Caltex would be willing to further discuss these 

matters with the Committee, or Committee Secretary. 

Please do not hesitate to contact me on 02 9250 5000, or via email at pkholku@caltex.com.au, 

should the Committee have any additional questions, or require additional information. 

Kind Regards 

Prasad Kholkute 

General Manager, Retail Fuel 

 

  

mailto:andrew.snedden@parliament.act.gov.au
mailto:andrew.snedden@parliament.act.gov.au
mailto:pkholku@caltex.com.au


2 | P a g e  

Attachment A – Caltex’s response to Questions on Notice  

Where does Caltex have to transport its fuel from to Canberra? Does it come directly from a 

refinery and then a storage terminal? 

Caltex transports its fuels to Canberra from its terminals located at Silverwater (Joint-Venture) and 

Banksmeadow in Sydney, its Newcastle terminal, and occasionally from its Newport terminal located 

in Melbourne. 

Given the fluid nature of the demand for fuel, there is always the possibility that supply could also be 

sought from regional depots however that is not currently the case for Caltex’s controlled network 

within Canberra. 

The variety in supply location is largely dependent on which products are being supplied (i.e. E10, 

Regular Unleaded, Premium Unleaded 95, Premium Unleaded 98, Diesel, Premium Diesel and LPG), 

and other demand factors which may govern which terminal within Caltex’s network would provide the 

most efficient point of supply. 

With specific regards to Caltex’s terminals located within New South Wales, the majority of fuels 

sourced are imported through Caltex’s import terminal at Kurnell, a former refinery site, and supplied 

to terminals at Banksmeadow, Silverwater and Newcastle via the Sydney to Newcastle pipeline 

network. 

The fuels imported into Caltex’s Kurnell terminal are sourced from various refineries from around the 

world and arrives at Kurnell as either finished or intermediary products. Caltex also occasionally 

sources fuel from its operating refinery at Lytton in Brisbane depending on local demand factors. 

What is the difference in the transport, handling and storage of petrol for supply to Canberra 

as opposed to a metro market? 

The main difference in the transport, handling and storage of transport fuels supplied to the Canberra 

market, as opposed to the Sydney, Newcastle or Melbourne Metro Market, is the length of the supply 

chain, in particular the ‘final leg’ which is completed by road tanker. 

As identified in Caltex’s response above, fuels supplied to the Canberra market are primarily sourced 

from terminals located within Sydney, as well as terminals in Newcastle and Melbourne. 

Currently, Caltex’s supply chain from these terminals do not involve intermediary depots or additional 

storage and/or handling processes, to supply the Canberra market, however there is a longer 

distribution leg from the terminal to the retail site which must be completed by road tanker to enable 

supply of transport fuels. 

This does result in an increase in the cost of distribution by nature of the distance travelled and 

associated costs. 

The increased distribution cost to Canberra has been quoted at 3 cpl, is this correct? 

Caltex is unable to provide any commentary on this matter. 

However, Caltex notes that the ‘3cpl’ litre difference in distribution costs was quoted by the ACCC in 

its appearance before the Committee, where the ACCC collects a broad range of data on matters 

such as this from across industry participants. 

When was the last time Caltex opened a service station in the ACT? 

The last site Caltex opened within the ACT, prior to the Cotter Road site currently in development, is 

its site at Canberra Airport (Pialligo) which commenced operations in 2011, however it should be 

noted that this site operated prior 2011 under different operations. 

The last ‘new to industry’ site which Caltex opened in the ACT was the Nicholls site, which 

commenced operations in 2008. 
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Do Caltex have access to any trend data for Woolworths which would demonstrate the effects 

which regulations have had on their volumes? 

Pursuant to the terms of Caltex’s agreements with Woolworths (and as now novated to EG Group), 

Caltex does not have access to the information requested. 

Caltex suggests that the Committee seek this information from Woolworths/EG Group as appropriate. 

Of all of the sites which you operate in the ACT, do you own all those sites, or are some of 

them leased from other property holders? 

Caltex sets the price of fuel for 10 sites within the ACT, of which 6 of these sites are leased from other 

property holders, and 4 are held under Crown Leases. 


