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To whom it may concern,

I realise I am late in sending this submission through to you. I deliberated for a long time about
whether to share my experience as it is uncomfortable for me to think about it, and now, I have
realised that I have missed your deadline. However, I thought I may as well just share my
experience even though it's late, and if you read this and decide to include it in your review, it
would be much appreciated.

I gave birth to my first child in 2016. I enrolled in Canberra Hospital's CHWC birth center program
at many people’s recommendation, as I was young, healthy, and my pregnancy complication-
free. I was paired with a midwife and we got along fine. Everything seemed to progress
smoothly.

I was 38 weeks pregnant when my waters broke in the late afternoon. Contractions increased
methodically in their intensity, and I called my midwife later in the evening as they were
consistently 5 minutes apart, and lasting for a good 30 seconds. My midwife seemed skeptical on
the phone about the intensity of my contractions – later, she said, because I was still polite to
her. She said that she’d just delivered a baby, and suggested calling back in an hour, which I did;
she had gone home by this time. I was passed on to a different midwife, who l think lived nearby.
She decided to come via my house on her way to potentially open up the clinic. I was 7
centimeters dilated, and she told us to quickly grab our stuff and get to the hospital.

Upon arriving at the hospital, I jumped into a bath to alleviate the pain. I asked for some gas, but
was told I was too close to delivering. Less than 45 minutes after arriving at the hospital, my
daughter was born – unintentionally and unexpectedly, in the water.  The midwife who was
looking after me had to hit the emergency buzzer, because – again – I had not been making
enough noise, and she didn’t think the baby would come as quickly as it did. The room filled with
people (if you have a water birth there needs to be more than one midwife present). It was quite
chaotic and confronting.

My daughter was born healthy, but tiny. I had been measuring on-track my whole pregnancy,
but she weighed just 2.4 kilograms. Despite this, and despite having no success getting her to
latch, I was sent home the following morning because I was physically healthy. I was in hospital
less than 12 hours. We understood that the birth center program encouraged a return home as
quickly as possible, but we were not complication-free, and should have been able to stay
longer. We feel several needs should have been met before being discharged: the health of your
baby, and the success in getting your baby to latch, for starters.

We have since learned that babies born under 2.5 kilograms should be treated as if they were
born prematurely. In fact, visiting countless clinics in the weeks following the birth, we found
that our daughter was actually smaller than many genuinely premmie babies. The midwife I had
been assigned was cold in her method of care, at best. She provided shields but no real other
assistance in helping me to breastfeed, and put us on a formula plan. I was lent a pump for a
couple of weeks. We had to track formula amount, weight, patterns, for weeks. The constant
threat was that if my daughter did not put on weight, we would have to go back into hospital –
when in fact, because of my daughter’s weight, we should have been able to stay in hospital to
get the assistance we required in the first place. Being able to establish breastfeeding,
understand the formula plan and being aware of all the concerns with her health would have
been invaluable. As first time parents, we were understandably naïve; as first time parents of a
baby who was having trouble putting on weight,  itwas a pressure we were not prepared for. Her
weight was a known problem from birth, and we feel let down by the system of care.

I persisted with breastfeeding, using shields, for 4 months, before going completely onto
formula.

As I understand it, the point of being paired with a midwife throughout the birth centre program
is to give you consistent care throughout the pregnancy, labour and afterbirth period. From the
get-go, my midwife should have understood that I was not the type to make a fuss, be rude to



her or exaggerate my symptoms during labour. Going home in the hour I took to call her back
was extremely disappointing. Then, threatening a hospital stay or admission into QE2 was
incredibly stressful; and it really did come across as a threat, rather than a way to give us more
help. 

When we were discharged from the program she commented that we presented well as a
couple and should come back in to do an information session for first-time parents and how to
persist with breastfeeding; we couldn’t believe it. It was a struggle always, my daughter never
breastfed properly, was always weak in her latch, and it was always done, as I said, under the
threat that if she didn’t put on weight we would have to go back to hospital. I wish we had just
nipped it in the bud and asked to be admitted into hospital or QE2. I also want to note that we
have no family in Canberra.

For the birth of our second child, and because we had such a mixed experience with our first
baby in the birth centre, we decided to just go through the normal CHWC antenatal clinic at
Canberra Hospital. I requested regular growth scans to make sure our second baby was growing
healthily, which were arranged with no fuss. Again, right up until the birth, everything went
smoothly.

The midwife we saw in our final visit told us to make sure that when I went into labour, we told
whoever it was we were dealing with that my first baby came very quickly. Well, the birth of my
second child was even quicker!

I had no pre-labour symptoms and my waters broke at midnight. I was into 3 ½ minute apart
contractions immediately. We called the hospital and were met with skepticism again, but my
husband was very proactive and we went into hospital.

Upon arriving, we were met by a midwife who asked me a few questions. She suggested that
home was the best place to be during labour. My husband explained again that my contractions
were very close, and that our first child had come quickly. She asked me some questions and said
to my husband that if the labour was as far along as we thought, I probably wouldn’t be able to
answer her questions in the way that I had. Déjà vu!

She told us to wait in a room with a broken bath while she gathered some paperwork. She did
not assess me at all to see how dilated I was. While we were waiting, my baby was born. My
husband had to hit the emergency buzzer. I was still fully clothed, and wearing shoes. The
midwives who rushed in had no towels and couldn’t find anything they needed in the room we
were in; we had to use the towel I’d brought from home. From my waters breaking to giving
birth, the whole thing took 90 minutes. If we’d gone home when the midwife suggested, I would
have given birth in the lift.

After the birth, we were left in the room, unattended, for hours. My husband slept on the floor. I
was covered in muck and that black baby poo – we hadn’t been given a nappy. A doctor and an
intern came to give me some stitches as the progression of the labour was so fast that I tore. The
intern was very nervous and very slow, and it took as long as the whole labour.

We were left again, before my husband found someone in the corridor to ask if we could bathe
our daughter, who was covered in black poo. This midwife got my husband to hold our baby
under the tap, and she proceeded to turn the hot water on full-blast, sending water shooting
everywhere and scalding my husband’s hands. She giggled awkwardly as he tried to wash our
baby and offered no further assistance. She returned an hour later with a cloth and a nappy. The
blankets I had been sitting in had still not been changed, and I was still covered in fluid and poo.

We were much more forceful in asking to stay at the hospital longer, explaining the difficulties
we had mainly with breastfeeding the first time. We were permitted to stay in the ward, and I
was wheeled up there and given fresh sheets and blankets. One midwife was amazing with
helping me get my baby to latch; she was born at 3 kilograms and much, much stronger than our
first baby. When this midwife clocked off, however, I was left unattended for 8 hours. I felt guilty
ringing the buzzer to ask for help, and just hoped someone would pop their head in and check
for me. I know I should have been more forward, because I was there specifically for help, but at
the time I felt uncomfortable. I rang the buzzer the next day to see if I could go home, and was
discharged shortly after. I am pleased to say that I successfully breastfed my second baby, and
she put on weight as she should have done.



I am sure I’ve missed things in the telling of this story, but I wanted to get it down as quickly as
possible on the off-chance that it would be included in your inquiry. I really am sorry for the
delay getting this to you – as I said, I don’t like to think about it much, and feel embarrassed that
this happened to me not once, but twice. 

Thank you for your time regardless,




