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Committee Secretary  

Standing Committee on Economic Development and Tourism  

Legislative Assembly for the ACT  

GPO Box 1020 CANBERRA ACT 2601  

 

To the Standing Committee on Economic Development and Tourism  

Re: Submission to inquiry into building quality in the ACT 

Thank you for inquiring into the quality of new buildings in the ACT. My personal story is 
detailed below and aims to inform your consideration of the following items of the Terms 
of Reference:   

 1b. Compliance by builders with the building’s approved construction plans, 
and  

 4. Processes and practices for the identification and rectification of defects 
including; 

a. Current mechanisms available for defect identification and redress; 
b. The effectiveness of those mechanisms to ensure rectification in 

instances where standards have not been met; 
c. The adequacy and accessibility of those mechanisms especially for 

individuals or body corporates; and 
d. The effectiveness of efforts to address “phoenixing” – the transfer of 

assets from an indebted building company to a new one to avoid 
paying its liabilities. 

 5. The cost effectiveness of current building compliance and defect 
rectification practices for industry, government, individuals or body corporates 
and the potential for the introduction of alternative dispute resolution 
mechanisms. 

 

I write as the co-owner of  
 and in support of the group submission made up 

the Executive Committee of the . I support the points raised in 
our joint submission but wish to add weight to this by sharing my personal story of 
how the negligence of , the ACT 
Government and ACTPLA has impacted my life.  
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The builders of our first home did not seem to comply with National Building 
Standards, or approved construction plans.  Issues with waterproofing, seals, 
roofing, and electric circuitry, were identified during our initial defects reports (after 
purchasing the apartment brand new in 2013. While some of these defects were 
temporarily resolved – the more complex matters such as faults in electric circuitry to 
the visitors garage and waterproofing – were not addressed.  

 

Since the serious issue of waterproofing and roof leaks has worsened, we have been 
living an emotional and financial nightmare. The lack of proper circuitry to the 
visitors’ garage also means that complex owners consistently park illegally and 
dangerously on the complex grounds.  

 

I bought this apartment with my husband the year we got engaged. It is our first 
home.  We’ve unfortunately been scarred by the experience and have often hated 
living in the ACT as a result.   

 

Almost every quarter my body corporate fees have increased. We have no pool, no 
gym, and no lift in our building. In Feb 2014 we paid about $550 per quarter in body 
corporate fees. We currently pay $1500 a quarter (inclusive of special levies to cover 
building defects, MBFF insurance claim processes and legal costs).  This represents 
about a 200% increase.  

 

We have also paid for building defects out of our own pocket because body 
corporate and our home and contents insurance refused to pay for these urgent 
issues.  We were concerned about living conditions for ourselves and apartments 
below ours so were forced to pay, or risk personal liability. The hypocrisy of this is 
contemptible.    

 

After all this, unfortunately, our rights are not guaranteed. Builders get away with 
phoenixing and stopped taking our calls a month after our defects period was 
complete.  They simply did not respond to emails and we later discovered the 
original builders, as a legal entity, do not exist anymore. I am  unsure what avenues 
we have for redress or dispute resolution. I would suggest that the ACT Government 
needs to investigate better options for dispute resolution and/or tougher 
consequences for non-compliance with building plans, or building standards. 
Something needs to change for this to stop happening to other Australians.  

 

Despite our body corporate footing the bill for a joint MBFF claim, I understand the 
claim may not be successful. The claims process has, so far, proven to be a 






