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Woden Community Service response to the Woden Town Centre 

Thank you for the opportunity to respond to the draft Woden Town Centre Master Plan and for the opportunity to have 
direct input into discussions while the plan was being drafted. Woden Community Service (WCS) has operated in the 
Woden Valley for over 45 years providing services to residents and people who work and study in the region. WCS 
also operates from four sites across the Woden Town Centre- 26 Corinna Street, the Smith Family Building, the Youth 
Centre and Callam Offices. 

WCS is active in the community on a number of levels - working directly with individuals and families experiencing 
disadvantage, providing services to enable people to engage in social and economic participation, creating 
opportunities for people to engage in the life of the community, assisting people to respond to crises, such as the 2003 
bushfire and Mr Fluffy, and advocating on behalf of the community on the issues of concern for residents. 

Many of the comments in this submission reiterate our previous comments on earlier versions ofthe Woden Town 
Centre Master Plans. 

Social/Recreational Amenity 
There has been no significant development for social or recreational purposes that benefit the broader population. In 
fact amenity has been lost due to the redevelopment of parts of the town centre, such as the closure of the green 
areas around the Town Centre with the minimalist replacements of a small park with the realignment of Corinna Street 
and the upgrading of the stairs to the bus interchange. 

I haven't included the upgrade to Phillip Oval as I am concerned that significant funds are being spent on this for a 
small interest group with very limited participation rates. However, I am very aware that the upgrade comes out of the 
Sport and Rec budget rather than the community services budget. It seems to be very poorly considered. 

Building Height 
WCS .holds concerns about the proposed building heights particularly close to the Town Square. The intent of building 
taller buildings closer to the centre will only increase the wind shearing that is currently an issue within the town 
square. The other issue is the shadowing within the town centre as a result. The two combined will make for an 
uncomfortable experience for people wishing to use the space socially or recreationally. 

A realistic height limit on buildings throughout the town centre is recommended - the current height of buildings such 
as Sky Plaza and Lovett Tower are excessive. We ask that a restriction on 12 storeys be maintained to limit shearing 
and shadowing that would encourage active frontage and pedestrian interface with the surrounding space. 

Community Engagement/Town Centre Use 
A key question is how does the town centre design engage residents of Woden Valley and adjoining Weston Creek 
communities, particularly those that are now moving into recently constructed and those being constructed in the 
greater town centre? WCS holds concerns that dormitory residences are being created without the supporting social 
and recreational infrastructure for those residents. 
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As stated above if there isn't a balance between commercial and social/recreational amenity people will not be 

attracted to the town centre without the express purpose to shop in the plaza or work in remaining office blocks, which 

will mean that the object of the plan to revitalise the town centre for people will not be achieved. 

What are the opportunities for creating a vibrant town centre environment that is not solely focused on the plaza? What 

are the opportunities for a range of spaces within the town centre that provide opportunities for free/low cost activities 

that attract people into the centre, such as community arts/low cost public entertainment/busking/street art/pop up 

cafes, urban play/exploration children areas within the built environment. Greater access linkages for pedestrians to 

spaces, such as Eddison Park would assist people interacting with the space in more than an employment or 

consumer interface. Otherwise a tangle of high rise urban infill with shading and shearing impacts throughout the town 

centre (that currently exist) will be consolidated. 

WCS supports the draft Master Plan approach of revitalising Callam St into better pedestrian and cycle access. This 

will better link the town centre to the recreational facilities of Eddison Park, Woden Town Park, Woden Athletic Oval 

and to services such as Woden cemetery, CIT and Canberra Hospital. 

Better linkage from the town centre to the Phillip service trades area and interconnectivity within this space is also 

supported. Many people work or visit to receive services in this space and would be advantageous to create 

accessible links into the town centre and surrounding spaces. 

Community Centre in Woden 
The triangle of clubs in Woden is its social and recreational hub, however not all members of the community wish to 

socialise in clubs which often do not cater for their specific interests. Further the offer of low cost meeting places for 

clubs, associations and interest groups which does not currently exist in Woden is desperately needed. Further a low 

cost entertainment facility with commercial kitchen is also lacking in the Woden area. 

A community centre with a range of meeting room options that cater for groups and is managed by a centralised 

community organisation is also needed. 

Woden Community Service 
Woden Community Service requires new accommodation for its operations. The continuing organisational growth that 

WCS is experiencing is putting increased pressure on our client facing operations, which are now undertaken in 26 

Corinna Street, the Youth Centre and office accommodation leased from the Smith Family in Launceston Street. 

WCS has recently been required to lease additional space in Callam Offices to accommodate our non-client facing 

Corporate Support services. This only became affordable by leasing the whole floor even though we only needed half 

the floor, and we are now negotiating the sub leasing of unnecessary space. This is costing the organisation an 

addition $100,000 per year. 

The ACT Government has allocated $750,000 for the feasibility and design phases of a new community centre in the 

past two budgets which has identified a number of potential sites and generated architectural designs for those sites. 

The draft town centre master plan references the need for a new community centre, however has not identified a 

potential location for the centre. 
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Representations made to the ACT Government in the recent past have outlined a community service hub 
accommodating a range of services to create a better integrated service response for people across a diverse service 
range. 

WCS's preference is for office accommodation close to the proposed intertown transport hub near to Callam Street -
one site was identified in the feasibility study. Our preference is also to host and manage the community centre, which 
we regard as a key WCS community capacity building responsibility. 

There has yet to be any determination regarding this unresolved issue, despite extensive representations, ACT 
Government undertakings and funding for feasibility and draft design concepts and the engagement of AMC Architects to 
investigate the repurposing of Callam Offices. The latter has yet to be publicly released 

Yours sincerely 

Chris Redmond 
CEO 
14 September 2017 
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