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ANSWER TO QUESTION ON NOTICE 

 
 
Mark Parton MLA:  To ask the Minister for Transport and City Services  
 
Ref: Canberra Metro  
 
In relation to the Extension of MyWay Contract on the 22nd of June this year, Contract - 
TC1052018.05, for the Supply of MyWay Cards and the Provision of MyWay Bus Services, was 
extended for a further 12 months to 30 June 2023, the fourth consecutive year this has happened. 
 

1. What is the projected completion date for the new ticketing system? 
 

2. Will the MyWay Contract be extended again? 
 

3. Where in the budget is the money appropriated for the extension of the MyWay contract? 
 

4. Where is the budget is the allocation of funding/appropriation for the ongoing operation of 
the MyWay ticketing system? 

 
5. How many physical MyWay cards does the government have on stock? 

 
6. How many physical MyWay cards is the ACT Government able to procure?  When is that 

stock expected to be available for consumers?  How long is the supply expected to last? 
 
 

Chris Steel MLA:  The answer to the Member’s question is as follows: –  
 

1. This is subject to the current procurement process.  
 

2. The MyWay system will continue to operate under the existing contract until it is no longer 
required due to it being replaced by the new system. 

 
3. The budget for the extension is in the base funding for MyWay Ticketing System. 

 
4. The budget for the allocation of funding/appropriation for the ongoing operation of the 

MyWay ticketing system is in the base funding. 
 

5. 26,254 MyWay cards.   
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6. MyWay cards are readily available for consumers. Further stock will be ordered if required.  
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