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1.0 Executive Summary 

On the 29 April 2019, the ACT Government launched a new integrated public transport 
network, including both bus and light rail services. 

On 15 May 2019, the Legislative Assembly of the Australian Capital Territory (the Assembly) 
called on the Minister for Transport to report back to the Assembly by the last sitting day in 
September 2019, including: 

(a) the performance of the network since commencement, including capacity of bus fleet;  

(b) MyWay patronage data broken down by month and across ticket categories (including 
school student categories), including both the free travel period and subsequent standard-fare 
months;  

(c) MyWay patronage data broken down by boardings, individual journeys and MyWay cards in 
use; and  

(d) patronage data as it relates to school student travel. 

The full text of the resolution is at Appendix A. 

This report sets out the information requested by the Assembly in two sections: 

Part 1: Performance of the new public transport network 

This part responds to item (a) of the Assembly’s resolution, and includes information about: 

• the reliability and on-time running of Transport Canberra bus and light rail services in each 
full calendar month since the commencement of the new public transport network (May to 
July 2019); 

• the capacity of public transport services, measured in terms of the number of timetabled 
bus and light rail services in the new public transport network in July 2019, and a 
comparison to the number of services operated immediately prior to the commencement of 
light rail passenger services in April 2019; 

• the proportion of boardings across the network on different kinds of Transport Canberra 
services from May to July 2019, and a comparison to the same period in 2018; and 

• mean customer journey times on Transport Canberra services, and a comparison to mean 
customer journey times during comparable periods in previous years. 

Part 2: Patronage of the new public transport network 

This part responds to items (b), (c) and (d) of the Assembly’s resolution, and includes 
information about: 

• patronage during the free travel period, measured in terms of boardings, journeys and the 
average number of unique MyWay cards used per day; 

• patronage during the calendar months of May, June and July 2019, measured in terms of 
boardings, journeys and the average number of unique MyWay cards used per day; 
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• the proportion of customer journeys made using MyWay cards that include a transfer (or 
multiple transfers); 

• a breakdown of these statistics by customer ticket category (including school students); and 

• comparisons of these statistics to comparable periods in previous years. 

1.1 Definitions 

The following terms used in this report have a specific, technical meaning: 

Term Definition 

Boardings 

Boardings are a measure of public transport patronage. A boarding is 
every time a person gets on a public transport vehicle, such as a bus or 
light rail vehicle. 

Boardings are sometimes referred to as ‘trips’. To avoid confusion, this 
report uses the term ‘boarding’ to distinguish from a ‘vehicle trip’, which 
is a trip made by a bus or light rail vehicle from the beginning to the end 
of a route. 

Journeys 

Journeys are a measure of public transport patronage. A journey is a 
customer’s whole travel from origin to destination on public transport, 
which may include more than one boarding (eg: catching a bus then light 
rail would be one journey but two boardings). 

Unique MyWay 
cards used per 
day 

Unique MyWay cards used per day is a measure of public transport 
patronage. It refers to the number of individual MyWay cards used on 
bus and light rail services each day, as opposed to the number of 
journeys made.  

It can be used to measure the number of individual customers using 
public transport, but does not include all customers (for example, those 
using paper tickets or customers travelling without a valid ticket). 

Reliability 

Reliability is a performance measure for public transport. It refers to 
whether a service is delivered. This measure is sometimes referred to as 
‘availability’. 

Transport Canberra considers a bus service to be delivered when it 
departs within 15 minutes of the scheduled time and completes the trip 
from the first to the last stop.  

For light rail services, Transport Canberra considers a Passenger Service 
or Special Event Service that departs from an Originating Stop, stops at 
all Stops and arrives at a Terminating Stop, in accordance with the 
Timetable or Special Event Timetable, to have been delivered. 
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Term Definition 

On-time running 

On-time running is a performance measure for public transport. It refers 
to whether public transport services are operating according to the 
published timetable. 

For Transport Canberra bus services, on-time running is measured at 
each of a number of timing points on a route, and a service is considered 
on-time at that timing point if it departs less than 1 minute before and 
less than 4 minutes after the scheduled time. 

For Transport Canberra light rail services, on-time running is measured at 
each timing point on the route, and a service is considered on time at 
that timing point if it departs less than 30 second before the Scheduled 
Departure Time and arrives less than 120 seconds after the Scheduled 
Arrival Time. 

Free travel 
period 

The period from 29 April to 26 May 2019 when the ACT Government 
offered free travel to all customers using a MyWay card on Transport 
Canberra bus and light rail services. 

Ticket 
categories 

For the purposes of this report, patronage data is presented in five ticket 
categories: 

• Full fare – customers who are not eligible for any concession and pay 
the ordinary cash or MyWay fare 

• Tertiary student – customers who are claiming a concession using a 
MyWay card as a student enrolled in tertiary education, such as at a 
university or CIT 

• School student – customers who are claiming a concession using a 
MyWay card as a student enrolled in a primary school, high school or 
college, including customers eligible for free travel on school days 
under the School Transport Program 

• Concession – other customers claiming free or concessional travel, 
such as seniors, pensioners, health care card holders, ACT residents 
over the age of 70 and customers using a generic ‘concession’ paper 
ticket purchased on buses or from ticket vending machines. 

• Other – customers not included in the other four ticket categories, 
such as current and past public transport employees. 
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Term Definition 

Service types 

For the purposes of this report, Transport Canberra has categorised its 
fixed-route public transport services into six service types: 

• Light rail – light rail services operated by Canberra Metro under 
contract to the Territory. 

• Rapid Bus – routes R2 to R10 in the current network, and the former 
Red Rapid, Blue Rapid, Green Rapid and Black Rapid services 
operated in 2018. 

• Local Bus – routes 18 to 81 in the current network, and route 1-99 
and 100-series services operated in 2018 (excluding route 101). 

• Peak Bus/Xpresso – routes 180, 181 and 182 in the current network, 
and former 700-series Xpresso services operated in 2018. 

• School special services – Transport Canberra bus services that are 
restricted to use by school students. In the current network, these 
services are 1000-series and 2000-series services. In 2018, these 
services were 400-series, 500-series, 600-series and 800-series 

• Other – all other fixed-route Transport Canberra bus services, 
including route 101 (the former free city loop service). 

MyWay 
Ticketing data 

• Data that is recorded when customers tap on and off with a MyWay 
card (either on bus or at a Light Rail platform) or purchase a ticket 
from the bus driver or ticket vending machine. 

Canberra Metro 
Operations 

• Data that is collected by Canberra Metro to determine their on time 
performance. 
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2.0  Performance of the new public transport network 

2.1 Reliability of Transport Canberra services 

This section sets out the reliability of Transport Canberra bus and light rail services for the 
calendar months of May, June and July 2019, and a comparison to Transport Canberra’s 
reliability targets. 

Figures are broken down by mode. The reliability of bus services is further broken down by 
weekdays and weekends for each month. 

Table 1 Reliability of Transport Canberra bus services (May to July 2019) 

Month Weekday reliability 
(%) 

Weekend reliability 
(%) Reliability target 

May 2019 99.2% 92.6% 99.5% 

June 2019 99.0% 90.8% 99.5% 

July 2019 99.2% 85.9% 99.5% 

Source: MyWay ticketing system 

 

Table 2 Reliability of Transport Canberra light rail services (May to July 2019) 

Month Reliability (%) Reliability target 

May 2019 98.94% 99.5% 

June 2019 99.62% 99.5% 

July 2019 99.62% 99.5% 

Source: Canberra Metro Operations 
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2.2 On-time running of Transport Canberra services 

This section sets out the on-time running performance of Transport Canberra bus and light rail 
services for the calendar months of May, June and July 2019, and a comparison to Transport 
Canberra’s on-time running targets. 

Only services which operate to completion are measured for on time performance and the 
measure incorporates weekday and weekend services.  

Figures are broken down by mode. 

Table 3 On-time running of Transport Canberra bus services (May to July 2019) 

Month Services operated on-time 
(%) On-time running target 

May 2019 74.68% 75% 

June 2019 74.55% 75% 

July 2019 74.19% 75% 

Source: MyWay ticketing system 

 

Table 4 On-time running of Transport Canberra light rail services (May to July 2019) 

Month Services operated on-time 
(%) On-time running target 

May 2019 95.44% 98% 

June 2019 93.59% 98% 

July 2019 97.83% 98% 

Source: Canberra Metro Operations 
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2.3 Capacity of public transport services 

This section sets out the number of timetabled bus and light rail services per day during school 
terms in the new public transport (as at 31 July 2019), and a comparison to the network 
operated immediately prior to the commencement of light rail services in early April 2019. 

Table 5 Timetabled Transport Canberra bus and light rail services per day during school terms 
(as at 1 April 2019 and 31 July 2019) 

 Monday to 
Thursday Friday Saturday Sunday 

Timetabled 
services per day 

as at 1 April 
2019 

3662 bus 
services 

3662 bus 
services 

1345 bus 
services 999 bus services 

Timetabled 
services per day 

as at 31 July 
2019 

4132 bus 
services 

239 light rail 
services 

4132 bus 
services 

 250 light rail 
services 

2082 bus 
services  

158 light rail 
services 

1655 bus 
services  

129 light rail 
services 

Increase in 
services per day 
as part of new 

public transport 
network 

709 services 
(19.36%) 

720 services 
(19.66%) 

895 services 
(66.54%) 

785 services 
(78.57%) 

Source: Transport Canberra timetables as at 1 April 2019 and 31 July 2019 

Information about the number of different bus and light rail vehicles used to operate Transport 
Canberra services, and the passenger capacity of each class of vehicle, is at Appendix B. 
Note:  

• The number of services per day can change for operational reasons and the number provided 
within this table is as per the date noted.  

• Service numbers differ per day due to service demand levels and service span changes e.g. later 
night LR services on Friday. 
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2.4 Proportion of boardings by service type 

This section sets out the proportion of boardings on Transport Canberra bus and light rail 
service by the following six service types: 

• Light rail 

• Rapid Bus 

• Local Bus 

• Peak Bus/Xpresso 

• School special services 

• Other 

These figures are presented for the calendar months of May, June and July 2019, and compared 
to the same period in 2018 (inclusive of weekdays and weekends). 

Table 6 Boardings on Transport Canberra services by service type (May to July 2018 and May 
to July 2019) 

Service type 
Number of 
boardings 

(May-July 2018) 

Proportion of 
boardings 

(May-July 2018) 

Number of 
boardings 

(May-July 2019) 

Proportion of 
boardings 

(May-July 2019) 

Light rail N/A N/A 1,161,138 20.02% 

Rapid bus 2,119,179 41.78% 2,396,502 41.33% 

Local bus 2,289,614 45.14% 1,889,046 32.58% 

Peak bus/Xpresso 184,762 3.64% 31,290 0.54% 

School Special 
service 456,500 9.00% 319,588 5.51% 

Other* 22,053 0.44% 1,296 0.02% 

TOTAL 5,072,108 100% 5,798,860 100% 

Source: MyWay ticketing system 

*Other - all other fixed-route Transport Canberra bus services, including route 101 (the former free city loop 
service). 

Note: 

• While boardings on School special services has declined, this is reflective of the service offering and not 
a reduction in overall travel by students. See table 8 in this document. 

• The Light Rail service replaced a large section of the “Red Rapid” bus service and whilst separated as a 
mode in this report, forms part of the “Rapid Network”. 
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2.5 Duration of customer journeys 

This section sets out the mean journey times recorded by the MyWay ticketing system for 
customers using MyWay cards, broken down by ticket category, for the calendar months of 
May, June and July 2019. 

This data is shown in comparison to the same period over the previous three calendar years 
(2016, 2017 and 2018). 

Journey time is defined as the time from a customer first taps on to their last tap off as part of a 
journey. For example, for a customer catching two buses, the journey time would be recorded 
as the time from when they tap on the first bus to when they tap off the second bus near their 
destination. 

Journey time figures for the new network are not directly comparable to figures for previous 
years. This is because customers using light rail tap on when they arrive at a light rail stop, not 
when their light rail vehicle arrives at the stop. This means that recorded journey times for 
journeys that include a light rail boarding include some waiting time not included for 
comparable bus journeys. 

As a result, it is likely that journey times following the commencement of the new network 
overstate mean customer journey times. 

Table 7 Duration of public transport journeys made using a MyWay card (May to July 2016-
2019) 

Date range Mean duration of customer journeys made using a MyWay card 
(minutes and seconds) 

May to July 2016 27 minutes and 44 seconds 

May to July 2017 27 minutes and 44 seconds 

May to July 2018 28 minutes and 2 seconds 

May to July 2019 28 minutes and 40 seconds 

Source: MyWay ticketing system 
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3.0 Patronage of the new public transport network 

3.1 Boardings 

This section sets out the boardings recorded by the MyWay ticketing system, broken down by 
ticket category, on Transport Canberra bus and light rail services over two periods: 

• The free travel period from 29 April to 26 May 2019; and 

• The calendar months of May, June and July 2019. 

For each period, this data is shown in comparison to the same period over the previous three 
calendar years (2016, 2017 and 2018) and is inclusive of weekdays and weekends. 

Table 8 Boardings on Transport Canberra bus and light rail services (free travel period and 
corresponding periods in 2016, 2017 and 2018) 

Date range 
Full fare 

Tertiary 
student 

School 
student Concession Other* TOTAL 

Year-on year 
% change 

26 April to 23 
May 2016 

   
612,301  

   
244,415  

   
401,739     262,024  

     
86,223  

   
1,606,702  - 

26 April to 23 
May 2017 

   
592,529  

   
264,968  

   
425,612     281,751  

     
86,166  

   
1,651,026  2.8% 

30 April to 27 
May 2018 

   
615,478  

   
320,962  

   
426,334     290,660  

     
85,074  

   
1,738,508  5.3% 

29 April to 26 
May 2019 

   
883,056  

   
339,350  

   
481,803     302,543  

     
57,612  

   
2,064,364  18.7% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public transport 
employees. 
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Table 9 Boardings on Transport Canberra bus and light rail services (May to July 2016-2019) 

 
Full fare 

Tertiary 
student 

School 
student Concession Other* TOTAL 

Year-on-
year % 
change 

2016-May 662,998 257,646 439,967 280,583 86,188 1,727,382 - 

2016-Jun 592,224 196,072 378,714 251,478 77,434 1,495,922 - 

2016-Jul 579,793 223,997 255,686 252,230 83,455 1,395,161 - 

2017-May 668,730 289,097 485,476 317,442 90,169 1,850,914 7.2% 

2017-Jun 587,487 216,559 395,063 285,851 81,671 1,566,631 4.7% 

2017-Jul 571,273 222,708 282,911 274,347 75,815 1,427,054 2.3% 

2018-May 676,855 347,544 468,909 321,644 89,855 1,904,807 2.9% 

2018-Jun 593,584 260,266 399,535 285,948 79,450 1,618,783 3.3% 

2018-Jul 627,953 281,211 269,755 297,784 71,815 1,548,518 8.5% 

2019-May 957,168 369,201 529,554 330,471 58,804 2,245,198 17.9% 

2019-Jun 715,421 270,153 416,047 302,356 58,200 1,762,177 8.9% 

2019-Jul 790,237 293,047 320,167 325,083 62,951 1,791,485 15.7% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public transport 
employees. 
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3.2 Journeys 

This section sets out the journeys recorded by the MyWay ticketing system, broken down by 
ticket category, on Transport Canberra bus and light rail services over two periods: 

• The free travel period from 29 April to 26 May 2019; and 

• The calendar months of May, June and July 2019. 

For each period, this data is shown in comparison to the same period over the previous three 
calendar years (2016, 2017 and 2018) and is inclusive of weekdays and weekends. 

Table 10 Journeys on Transport Canberra bus and light rail services (free travel period and 
corresponding periods in 2016, 2017 and 2018) 

Date range 
Full fare 

Tertiary 
student 

School 
student Concession Other* TOTAL 

Year-on year 
% change 

26 April to 23 
May 2016 498,451 191,959 331,944 208,738 7,004 1,238,096  

26 April to 23 
May 2017 485,581 215,343 352,592 219,302 6,628 1,279,446 3.3% 

30 April to 27 
May 2018 498,988 257,874 353,149 222,355 6,581 1,338,947 4.7% 

29 April to 26 
May 2019 664,480 265,471 370,384 209,505 4,712 1,514,552 13.1% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public transport 
employees. 
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Table 11 Journeys recorded on Transport Canberra bus and light rail services (May to July 
2016-2019) 

 Full fare 
Tertiary 
student 

School 
student 

Concession Other* TOTAL 
Year-on 
Year % 
change 

2016-May 539,871 202,009 363,453 222,985 4,047 1,332,365  
2016-Jun 482,875 151,449 309,572 199,538 3,815 1,147,249  
2016-Jul 473,633 176,366 207,964 200,437 3,734 1,062,134  

2017-May 548,514 234,542 401,882 246,025 4,057 1,435,020 7.7% 

2017-Jun 480,560 170,897 322,559 220,309 3,956 1,198,281 4.4% 

2017-Jul 468,080 176,373 230,364 211,830 3,564 1,090,211 2.6% 

2018-May 548,760 278,814 388,415 245,882 4,381 1,466,252 2.2% 

2018-Jun 481,431 203,971 330,103 217,305 3,797 1,236,607 3.2% 

2018-Jul 509,574 220,709 217,403 227,161 3,730 1,178,577 8.1% 

2019-May 721,691 289,053 407,245 229,726 3,279 1,650,994 12.6% 

2019-Jun 545,442 210,082 319,137 216,673 3,705 1,295,039 4.7% 

2019-Jul 603,464 227,285 243,293 233,200 4,004 1,311,246 11.3% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public transport 
employees. 
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3.3 Average unique MyWay cards in use per day 

This section sets out the average number of unique MyWay cards used Transport Canberra bus 
and light rail services, broken down by ticket category, over two periods: 

• the free travel period from 29 April to 26 May 2019; and 

• the calendar months of May, June and July 2019. 

For each period, this data is shown in comparison to the same period in the 2018 calendar year. 
Figures are further broken down to weekdays (other than public holidays) and weekends 
(including public holidays that fall on weekdays, when Transport Canberra operates a 
Sunday/public holiday timetable) 

These figures measure the number of different MyWay cards used on public transport each 
day. Each MyWay card is only counted a maximum of once each day, regardless of the number 
of boardings or journeys made with the card.  

This figure therefore better represents the number of actual public transport customers, rather 
than the number of journeys made on public transport (noting that it does not include 
customers travelling without a MyWay card, such as those using a paper ticket). 

Table 12 Average number of unique MyWay cards used each day by ticket category (free 
travel period and corresponding period in 2018) 

  Full fare 
Tertiary 
student 

School 
student Concession Other* 

30 April 
to 27 May 
2018 

Weekday 13447 6270 11821 3998 86 

Weekend 2437 2675 1047 1518 15 

29 April 
to 26 May 
2019 

Weekday 17323 6233 11800 4623 88 

Weekend 5625 3184 1914 2125 30 

Year-on-
year % 
change 

Weekday 28.8% -0.6% -0.2% 15.6% 2.1% 

Weekend 130.8% 19.0% 82.9% 40.0% 99.2% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public transport 
employees. 
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Table 13 Average number of unique MyWay cards used each day by ticket category (May to 
July 2018 and May to July 2019) 

  Full fare Tertiary 
student 

School 
student 

Concession Other* 

May-18 
Weekday 13,402 6,156 11,821 4,010 86 

Weekend 2,385 2,622 1,041 1,518 15 

Jun-18 
Weekday 12,771 4,778 11,087 3,867 81 

Weekend 2,279 2,376 984 1,486 17 

Jul-18 
Weekday 12,335 4,869 6,460 3,771 78 

Weekend 2,283 2,322 914 1,464 13 

May-19 
Weekday 17,117 6,182 11,806 4,559 88 

Weekend 5,367 3,098 1,859 2,070 29 

Jun-19 
Weekday 14,867 4,920 10,863 4,393 97 

Weekend 3,647 2,614 1,351 1,896 24 

Jul-19 
Weekday 14,156 4,812 6,792 4,191 86 

Weekend 3,534 2,538 1,234 1,862 23 

Year-on-
year % 
change 
(May 
2019) 

Weekday 
 

27.7% 0.4% -0.1% 13.7% 2.8% 

Weekend 125.0% 18.1% 78.5% 36.3% 89.7% 

Year-on-
year % 
change 
(June 
2019) 

Weekday 
 

16.4% 3.0% -2.0% 13.6% 20.2% 

Weekend 60.0% 10.0% 37.3% 27.6% 40.4% 

Year-on-
year % 
change 
(July 
2019) 

Weekday 
 

14.8% -1.2% 5.1% 11.1% 10.2% 

Weekend 54.8% 9.3% 35.0% 27.1% 78.8% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public transport 
employees. 
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3.4 Proportion of customers making a transfer 

This section sets the proportion of journeys made using a MyWay card on Transport Canberra 
bus and light rail services that included no transfers, 1 transfer, 2 transfers or 3 or more 
transfers. These statistics are broken down by ticket category and presented over two periods: 

• The free travel period from 29 April to 26 May 2019; and 

• The calendar months of May, June and July 2019. 

For each period, this data is shown in comparison to the same period in the 2018 calendar year. 

For clarity, a customer making no transfers is catching a single bus or light rail vehicle as part of 
their public transport journey. Similarly a customer making one transfer is catching two buses 
or light rail vehicles as part of their public transport journey.  

Table 14 Proportion of journeys made using MyWay cards by number of transfers and ticket 
category (30 April to 27 May 2018) * 

 
0 transfers 1 transfer 2 transfers 3+ transfers 

Full fare 78.27% 20.23% 1.40% 0.09% 

Tertiary student 78.35% 20.22% 1.34% 0.09% 

School student 81.72% 17.01% 1.21% 0.05% 

Concession 65.23% 30.21% 4.12% 0.44% 

Other* 81.13% 17.14% 1.56% 0.17% 

TOTAL 77.62% 20.57% 1.68% 0.12% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public 
transport employees. 

 

Table 15 Proportion of journeys made using MyWay cards by number of transfers and ticket 
category during free travel period (29 April to 26 May 2019) * 

 
0 transfers 1 transfer 2 transfers 3+ transfers 

Full fare 72.19% 24.44% 3.12% 0.25% 

Tertiary student 76.07% 21.74% 2.04% 0.16% 

School student 74.48% 22.99% 2.37% 0.16% 

Concession 61.43% 32.49% 5.49% 0.60% 

Other* 66.75% 27.44% 5.25% 0.55% 

TOTAL 72.10% 24.60% 3.04% 0.25% 
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Source: MyWay ticketing system 

*Monday 30 April 2018 was chosen to give an accurate comparison with Monday 29 April 2019. 

*Other: customers not included in the other four ticket categories, such as current and past public 
transport employees. 

 

 

Table 16 Comparative change (for table 14 and 15) 

 
0 transfers 1 transfer 2 transfers 3+ transfers 

Full fare -6.08% 4.21% 1.72% 0.16% 

Tertiary student -2.28% 1.52% 0.70% 0.07% 

School student -7.24% 5.98% 1.16% 0.11% 

Concession -3.80% 2.28% 1.37% 0.16% 

Other* -14.38% 10.30% 3.69% 0.38% 

TOTAL -5.52% 4.03% 1.36% 0.13% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public 
transport employees. 

 

 

Table 17 Proportion of journeys made using MyWay cards by number of transfers and ticket 
category (May to July 2018) 

 
0 transfers 1 transfer 2 transfers 3+ transfers 

Full fare 78.27% 20.23% 1.40% 0.09% 

Tertiary student 78.35% 20.22% 1.34% 0.09% 

School student 81.72% 17.01% 1.21% 0.05% 

Concession 65.23% 30.21% 4.12% 0.44% 

Other* 81.13% 17.14% 1.56% 0.17% 

TOTAL 77.62% 20.57% 1.68% 0.12% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public 
transport employees. 
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Table 18 Proportion of journeys made using MyWay cards by number of transfers and ticket 
category (May to July 2019) 

 
0 transfers 1 transfer 2 transfers 3+ transfers 

Full fare 72.54% 24.18% 3.06% 0.22% 

Tertiary student 75.45% 22.15% 2.22% 0.18% 

School student 73.85% 23.52% 2.46% 0.17% 

Concession 61.38% 32.57% 5.44% 0.61% 

Other* 66.01% 28.56% 5.04% 0.40% 

TOTAL 71.81% 24.83% 3.10% 0.25% 

Source: MyWay ticketing system 

*Other: customers not included in the other four ticket categories, such as current and past public 
transport employees. 

Table 19 Comparative change (for table 17 and 18) 

 
0 transfers 1 transfer 2 transfers 3+ transfers 

Full fare -5.73% 3.95% 1.66% 0.13% 

Tertiary student -2.90% 1.93% 0.88% 0.09% 

School student -7.87% 6.51% 1.25% 0.12% 

Concession -3.85% 2.36% 1.32% 0.17% 

Other* -15.12% 11.42% 3.48% 0.23% 

TOTAL -5.81% 4.26% 1.42% 0.13% 

*Other: customers not included in the other four ticket categories, such as current and past public 
transport employees. 
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Appendix A Resolution of the Assembly – 15 May 2019 
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Appendix B Number and passenger capacity of buses and 
light rail vehicles used to provide Transport 
Canberra services 

Vehicle make and model Number in service 
(as at 31 July 2019) 

Passenger capacity per 
vehicle 

CAF Urbos 100 3 (light rail vehicle) 14 
66 seated 

141 standing 

Renault PR100-2 62 43 seated 
27 standing 

Renault PR100-3 16 49 seated 
26 standing 

MAN A69 18.320 HOUCL-R-NL 89 45 seated 
22 standing 

MAN A69 18.310 HOCLNL 16 45 seated 
15 standing 

Irisbus Agoraline 19 46 seated 
31 standing 

Scania L94UB CB60 CNG 54 45 seated 
17 standing 

Scania K320UB CB80 49 48 seated 
18 standing 

Scania K320UB Bustech VST 83 48 seated 
20 standing 

Scania K360UA 6x2/2 11 65 seated 
42 standing 

SCANIA K360UA 6 X 2/2 CB80 33 65 seated 
42 standing 

Scania K320UB 14.5m 6 x 2*4 CB60 26 49 seated 
26 standing 
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