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Any circumstances posing risk to health, safety and wellbeing
20/08/2024

Any circumstances posing risk to health, safety and wellbeing
Localised Issue

Incident details and summary of findings:

During the review of investigation documents relating to an allegation
(NOT-00066191) made on the 20th August, it has been identified that
working directly with children ratio requirements have been breached.

An educator, i has left the Nurse room space to

use the staff bathroom, leaving another educator alone with 7
childrenm was absent from the room from approximatley 4:06pm,
for appr ely 3-4 minutes before returning.

E advised |at the time, that she was going to the bathroom,
oW

ever this had been confused for the children's bathroom and
was unaware she was left alone.

It has been identified that id not sign out of the 'working directly
with children log' prior to leaving the classroom space.

At the time of the incident, the following room educator to child ratios
were in place:
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Nursery: 7 children, 1 educator (at the timeE had stepped out)
Toddler: 5 children, 2 educators
Preschool: 12 children, 2 educators

The centre required 4 educators to be working directly with children at
the time of the incident, they had 5 educators directly working with
children, when considering removed from working directly with
children.

While ratios were maintained across the services as a whole, it was
identified that having 1 educator with 7 children does not constitute
adequate supervision of children.

It was identified that poor communication resulted in an educator being
left alone in the classroom.

Throughout the initial investigation (NOT-00066191), inconsistencies
were identified in relation to the w bouts of the second educator,
m at the time of the incident. recalls being in the

n’s bathroom at the time, however, es she was using
the staff bathroom and had temporarily st out of the classroom
space for 3-4 minutes, leaving alone with 7 children.

Actions Taken:

Centre Manager -has i sed the incident and
corresponding ¢ ences with , emphasizing the importance
of maintaining ratios and adequate supervision of children, effective
communication and accurate documentation completion.e@also
discussed how to seek support if was needing to room
for any reason. Record of conve will be uploaded to NQAITS.

will review and complete a Northside Policy and Procedure
wledgment sheet, documenting her review of the required policies
and procedures.

will complete the Northside online Early Childhood Induction
g, clarifying Northsides expectations in regard to adequate
supervision and effective communication.

Northside will provide evidence the above-mentioned action items via
the NQAITS portal once completed.

%- Online Induction Feb _ - Online Induction Feb 24
pdf

Educator induction

2024.pdf
WORKING WITH

VULNERABLE PEOPLE.pdf
Children's ages report.pdf

-- Educator on-site Induction March 24
FOM - e

Children's ages - report

Email_Reminder - Adequate Email- Adequate Supervision

Supervision.pdf

Nursery_Ed_Log_20.8.24.pd Nursery Educator Log 20.8.24

f

Submitted 5y: I

Page 2 of 3



Notification Number: NOT-00067826
Date generated: 27/08/2024
Government

Education

Toddler Ed Log_20.8.24.pdf Toddler Educator Log 20.8.24

Preschool Ed Log_ Preschool Educator Log 20.8.24
20.8.24.pdf

Qikids sign in & out Qikids sign in & out record 20.8.24
record.pdf

Contact Details
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Phone Number
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