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ANSWER TO QUESTION TAKEN ON NOTICE  

DURING PUBLIC HEARINGS 
 

 
Asked by GIULIA JONES MLA on 23 JUNE 2020: Mick Gentleman MLA took on notice the following 
question(s): 
 
Ref: Hansard Transcript 23 June 2020, PAGE 46-47 
 
In relation to: ACT Policing recruitment processes 
 
 

1. Have you got any information about how recruitment is done in the CALD and 

Indigenous or Aboriginal communities? How is that information from community 

policing fed into the recruitment process exactly? 

 
 
Mick Gentleman MLA:  The answer to the Member’s question is as follows:–  
 
The AFP engages in recruitment strategies that encourage applications from all backgrounds 

including Aboriginal and Torres Strait Islander peoples and CALD backgrounds. This includes 

targeted advertising and conduct of the AFP Entrance Exam in geographic locations that have high 

CALD or Aboriginal and Torres Strait Islander populations. I am advised these include locations such 

as Cairns, Alice Springs and Western Sydney. 

The AFP hosted the Aboriginal and Torres Strait Islander Work Experience Program for Aboriginal 

and Torres Strait Islander Youth (WEX) program participants in 2019 where approximately 40 

Aboriginal and Torres Strait Islander students from across Australia were invited to Canberra.   

The WEX program provides Aboriginal and Torres Strait Islander students hands-on experience and 
information about job opportunities and career pathways in the Australian Government. It is 
delivered by the National Indigenous Australians Agency and aims to increase the number of 
Aboriginal and Torres Strait Islander students completing Year 12 and going on to work in the 
Australian Public Service and the Australian Parliament.  
 
On Wednesday 23 October 2019, Aboriginal and Torres Strait Islander students across Years 10, 11 
and 12 were hosted at the AFP Majura Complex where they had a unique opportunity to learn 
about pathways and career opportunities within the AFP. These students spent a morning with AFP 
business areas including ACT Policing, Forensics, Search and Rescue (SRG) and the Canine Unit. 
Participants also had the opportunity to be involved in talks and demonstrations from the AFP 
Senior Executive and a presentation from a recent Directions graduate. Students then broke into 
four groups and undertook a number of activities including: 
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• ACTP – Traffic: Traffic officers provided an overview on their day to day job and provided 

opportunities for students to sit in/on a police car and motorcycle.  
• Forensics: Forensics arranged a series of mini forensics activities, which included fingerprint 

detection, blood splatter patterns and ballistic forensic patterns.  
• SRG: SRG provided access to their capability warehouse where they showed students around, 

talked about the role of SRG, let students try on bomb-suits and view an armoured vehicle. 
• Canines: Students had a tour the canine facility, meet some of the dogs and had detection 

demonstrations.  
 
Positive feedback was received regarding the AFP’s involvement in the program and it is the 

intention of the AFP to continue to participate in these activities in the future.   

Members of Community Safety Education and Diversion (CSED) represent ACT Policing at a variety 
of multicultural events and venues, engaging and building relationships with Canberra's 
multicultural community. CSED is the first point of contact for advice or facilitating police services 
with many of our diverse communities. 
Through the efforts of CSED team, ACT Policing are actively involved with various cultural groups 
and maintains engagement with a variety of community groups, including: 

o ACT Office of Multicultural and Aboriginal and Torres Strait Islander Affairs 
o Migrant and Refugee Settlement Services 
o Multicultural Youth Services 
o Canberra Multicultural Community Forum 
o Ethnic Disability Advocacy Association 
o National Ethnic Disability Alliance 
o Companion House 
o Capital Careers 
o CIT International Services Unit 
o Australian National University and Canberra University. 

ACT Policing’s Multicultural Liaison Officer attends Canberra Multicultural Communities Forums 
(CMCF) throughout the year. The CMCF is a peak body representing more than 100 minority groups 
in the ACT and surrounding area.  

ACT Policing’s Multicultural Liaison Officer delivers presentations to various groups, including 
international student orientation days at Universities, Colleges and vocational educational 
institutions. 

Work is currently underway to develop new recruitment marketing and campaigns that focus on 

CALD, Aboriginal and Torres Strait Islander peoples, and increasing female representation in our 

entry level recruit applicant pipeline.   

The AFP seeks to market Entry Level Recruit roles to the CALD community through advertising in 
areas with high CALD populations, targeting community colleges and Universities. At present, due 
to the COVID-19 pandemic there are no active face-to-face CALD initiatives.   
 
In March 2020 AFP Recruitment, Recruit Training, and the Community Engagement Team in Sydney 

were set to attend a multicultural event in Young (following an invitation from the Young Local Area 

Command) which was targeted at CALD groups (particularly the Islamic Community).  

Unfortunately, due to the COVID-19 pandemic this event was cancelled. AFP Recruitment are in 
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continuous contact with ACT Policing in developing information and seeking partnership 

approaches to involve current sworn officers in initiatives such as career fairs, school visits, WEX 

and community events, and testimonials included in marketing materials. The final assessment of 

applicant suitability for a policing role is conducted by sworn officers, including ACT Policing 

members, and the majority of members engaged in training new recruits all have community 

policing experience.  
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