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Asked by MS LAWDER: 

In relation to: 

MS LAWDER: And following up on the resource question about the feedback loop, you know, one of the 
most prolific ones in Tuggeranong at least that I looked at was streetlights, reports of street lights not 
working. And I know I have reported many myself and there does not appear to be that finishing report 
saying yes this has definitely been completed. Is that because it goes to a different area? 

Mr Rynehart: I understand that the-yes certainly street lights are done by a different-Access Canberra 
does not repair the streetlights but I will confirm. But I understand that the information does come back 
into the system at the point that it is closed. 

But we find streetlights are a bit more, they are more apparent to people because each night that the 
person drives past the streetlight not working they keep seeing the streetlight not working and so it is one 
that does seem to be more front of mind for people when it has been reported. But I will confirm that the 
information comes back in. 

MINISTER RAMSAY: The answer to the Member's question is as follows:-

Where a customer has provided their contact email address in reporting a street light issue, via Fix My 
Street, they will receive an acknowledgment to the lodgement of the street light report. The Fix My Street 
system will forward an email notification once the job is closed by the Transport Canberra and City Services 
Directorate. 
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