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From: BT B 1
Sent: Thursday, 21 September 2023 2:28 PM

213A
Cc:

Subject: RE: Message from Unknown sender _1) E D U

OFFICIAL: Sensitive
You are the best

Thanks

-l Director Regulatory Operations

Education and Care Regulation and Support

Po3 pog

ACT Education

GPO Box 158 Canberra ACT 2601

www.education.act.gov.au| Facebook | Twitter |Instagram | LinkedIn _|

This email message and any attached files may contain information that is confidential and subject

of legal privilege intended only for use by the individual or entity to whom they are addressed. If you
are not the intended recipient or the person responsible for delivering the message to the intended
recipient be advised that you have received this message in error and that any use, copying, circulation,
forwarding, printing or publication of this message or attached files is strictly forbidden, as is the
disclosure of the information contained therein. If you have received this message in error, please
notify the sender immediately and delete it from your inbox.

rg ¥ BEFORE PRINTING THIS E-MAIL
'*r i .
P

From: - -.-@act.gov.au>

Sent: Thursday, 21 September 2023 2:11 PM
To: Williams, Jo <Jo.Williams@act.gov.au>

Cc: Colosimo, Vittorio <Vittorio.Colosimo@act.gov.au>

Subject: FW: Message from Unknown sender _l)
OFFICIAL: Sensitive

Jo—as discussed.

Many thanks for assisting. | will create a CAS in the portal.

”confirmed that the Service in question is Springbank Rise at Casey.
1



Talk soon,

From: Wijekoon, Tharu <Tharu.Wijekoon@act.gov.au> On Behalf Of CECA
Sent: Thursday, 21 September 2023 2:05 PM
To: EDU Complaints CECA <ComplaintsCECA@act.gov.au>

Subject: FW: Message from Unknown sender 1)
OFFICIAL: Sensitive
Hi Team
As discussed over the phone with - --an concerned parent of Busy Bees Crace. called.
She complaint that the rooms are way under ratio and 50 children of different ages were in one room.
Baby room there were 10 babies and 1 educator.
! is- and unable to logged a complain in writing.
She did say more parents will call in to complaint.

Her number is _and would like someone in your team to call her.

Reiards

From: Cisco Unity Connection Messaging System <unityconnection@act.gov.au>
Sent: Thursday, 21 September 2023 1:34 PM
To: CECA <CECA@act.gov.au>

Subject: Message from Unknown sender (_1)




