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QON 34* Asked by MR COE:

In relation to: complaints and bullying

1. The State of the Service report indicates that a total of 16 general complaints from employees
across the ACT public sector were received in 2015-16 reporting period {page 17). Of that number
two matters were not finalised by the end of the reporting period. Have those complaints now
been finalised?

2. In2015-16 there were a total of 117 contacts received by Agency Respect, Equity and Diversity
(RED) officers.

a. Is this a matter of concern?

b. Is bullying and misconduct a major issue in the ACT Public Service?

¢. List the five agencies that reported the highest number of bullying and misconduct
complaints.

CHIEF MINISTER: The answer to the Member’s question is as follows:—
1. Both matters have now been closed.

2. (a) No. Contacts with RED Contact Officers and Human Resources areas can often be preliminary to
seek advice on how best to deal with workplace conflict or whether an experience constitutes
bullying and harassment. Feedback indicates that a large proportion of the issues behind initial
contacts are resolved at a local level.

(b) Bullying and Harassment is not a major issue in the ACTPS. Nevertheless, eliminating bullying
and harassment remains an important issue for the ACTPS, with considerable work progressed
during the 2015-16 reporting period to foster positive workplace cultures and promote the ACTPS
Signature Values and Behaviours.
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(c) The five agencies that reported the highest number of reports of bullying or harassment where a
preliminary assessment under Section H of ACTPS Enterprise Agreements was commenced during
the 201F-16 financial year were: Chief Minister, Treasury and Economic Development Directorate,
Comr ity Services Directorate, Education Directorate, Health Directorate and Territory and

Mu*  sal Services Directorate.
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