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There has to be some way to measure success in the Service. British
Leyland can measure success by the size of its profits. However, the
Civil Service does not make profits or losses. Ergo, we measure
success by the size of our staff and our budget. By definition a big
department is more successful than a small one. It seems
extraordinary that Woolley could have passed through the Civil
Service College without having understood that this simple
proposition is the basis of our whole system. (Memo from Sir Humphrey

Appleby)

Introduction

The management and administration of parliaments by presiding officers and clerks is
becoming more complex and time consuming. Whilst the procedural issues appear to be
under control, administrative issues are increasingly taking presiding officers’ and clerks’
time. Not only must presiding officers and clerks be the custodian of parliamentary
practice and procedure, more than ever they must have at their disposal an array of
management tools to ensure that resources - human, financial,; and technological — are
being deployed in such as way as to produce optimal outcomes. In recent years,
performance measurement and benchmarking have come to the fore in the Australian
public sector as a means of gauging how well organisations perform against their
objectives as well as where they sit in a spectrum of similar organisations in terms of
performance.

The issue of benchmarking parliamentary departments has been raised by treasury and
finance officials from most jurisdictions over the years, and local councils around Australia
have been asked to benchmark their performance with each other. The ACT Legislative
Assembly Secretariat has yet to be asked by its treasury department to perform
benchmarking, but with successive ACT governments firmly stating a commitment to the
development of a strong culture of performance across the ACT Public Service, it is likely
that the Secretariat will submit itself to more rigorous performance reporting in the future.
In the Legislative Assembly Secretariat’s most recent strategic plan, the importance of
benchmarking is recognised. The Secretariat sees as its vision:

By 2009, we will be a leader in the provision of parliamentary services in
Australia

How will we know we have achieved this vision? There is currently a movement
amongst departments supporting parliaments across Australia to better measure
and benchmark the services that they provide. The ACT Legislative Assembly
Secretariat will participate in this measurement work and we aspire to be in the top
performance quantum for service delivery by 2009’

! Secretariat for the Legislative Assembly for the Australian Capital Territory, Strategic Plan 2004-2009, p.
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This paper examines the issue of benchmarking parliament’s performance in areas that are
under the control of the presiding officers and clerks. In doing so, the paper canvases the
questions of whether benchmarking is of any value, whether it is possible to ensure that we

are comparing “apples with apples”, and discusses what types of activities could be used to
benchmark.

Background
Benchmarking has been defined as:

A systematic process through which an agency process or activity compares its
performance with alternatives. For example, it tests an agency’s functions,
particularly the efficiency and price of outputs, against a standardised function or set
of achievements. The objective of benchmarking is to introduce and sustain best
practice by making valid comparisons with other processes or organisations, resulting
in a continual improvement of activities.?

The Australian Public Service Commission has pointed out that:

Benchmarking is an increasingly important tool in the kitbag of Australian Public
Service (APS) management improvement techniques. APS agencies and managers
can use it to review their existing performance to reset priorities, re-allocate scarce
resources, and promote substantial improvements in APS quality and service.>

However, the term benchmarking covers a variety of practices. To some people, it means
simply the process of comparison, while to others it also includes identifying ways of
improving services. A definition used in the United Kingdom is “using structured '

comparisons to define and implement good practice”. *

A report of the Productivity Commission has stated:

Providing performance information across jurisdictions can help spread innovation
(and thus facilitate performance improvement) by identifying potential jurisdictions
from whom other jurisdictions may learn. Reporting comparative performance can
foster yardstick competition by promoting greater debate about comparative
performance. Performance reporting is an important step in benchmarking.’

For benchmarking to be implemented successfully, the following factors should be
considered:

* adequate planning and resourcing for benchmarking;
* having clear objectives;
» focusing on important issues;

? Better Practice Guide, Better Practice in Annual Performance Reporting, Australian National Audit Office
WWWw.anao.gov.au

* MAC/MIAC, Raising the Standard: Benchmarking for Better Government, Report No 21, June 1996, p 2
* UK Audit Commission, Getting Better All the Time: Making Benchmarking Work, June 2000, p 6

® Local Government Association of Queensland, Best Practice Simplified, Internal and External Reporting
Jor Local Governments in Queensland, March 2002, p 4

£
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= identifying partners;

* organising the process of benchmarking;

* defining the measures for comparison;

= understanding why performance varies; and
= implementing change.

There are some levels of government that have successfully implemented benchmarking
practices. Local governments have been particularly active. For example, Wyong,
Liverpool, Sutherland, Gosford and Newcastle councils have benchmarked activities in a
range of areas including mobile plant workshops, civil engineering, civil infrastructure
maintenance and building maintenance.” However, these are operational activities/service
delivery functions, and for benchmarking to be successful in the parliamentary
environment, functions of a parliament would need to be measured and benchmarked.

- Issues
Are Australian parliaments already benchmarking?

There is an argument that we are already benchmarking. Conferences such as these are a
form of benchmarking. The Parliaments of the Australian and Pacific Regions gather once
a year to compare how well they perform their duties and exchange ideas on the role and
functions of presiding officers and clerks. Through this conference, participants become
aware of practices and issues that have arisen in other parliaments, as well as hearing how
other parliaments have dealt with these matters. The annual Commonwealth Parliamentary
Association (CPA) and the Inter Parliamentary Umon (IPU) conferences, are similar
forums for discussion and learning,.

There is another form of benchmarking that has gained momentum over recent months.
Many Australian, and some United Kingdom parliaments are linked to the Canadian Clerks
at the Table Server (CATS) email service. This is an email service that enables clerks of
the various Canadian parliaments to pose procedural and administrative questions to their
respective colleagues.

Equally important, but not quite as well established is the COPYCATT email service that
was established under the auspices of the Australian and New Zealand Association of
Clerks at the Table (ANZACATT). Operating in a similar fashion to CATS, it aims to have
an exchange of information between Australian parliaments on a wide range of issues, as
well as be a repository for papers presented to various parliamentary conferences, such as
this one.

All three of these methods could be described, using the definitions set out above, as a

~ form of benchmarking, albeit a minimalist form. They provide the opportunity to share
different approaches to a range of similar issues confronting parliamentary departments
and further our understanding of any best practices that emerge. In addition to these
somewhat formal comparisons, there is a continual informal benchmarking process, where
officers of the various jurisdictions contact each other directly to discuss how a jurisdiction
has handled a certain issue.

¢ UK Audit Commission, op cit, p 5
7 Local Government Association of Queensland, op cit, p 15.
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Is there value in a more Jormal process of benchmarking, and would it be a worthwhile

exercise for parliaments?

Given that private and public sector agencies have embarked on various forms of
benchmarking in order to improve their levels of service, is thete value in establishing a
more formal process of benchmarking between parliaments that leads to consensus or at
least broad agreement about what constitutes best practice in particular areas?

In 2000, the Queensland Parliament undertook a benchmarking study, and the results of the
study were reported to the ANZACATT Professional Development Seminar in Sydney
eatlier this year. It was noted that while the level of resources in other jurisdictions may
well be different, it could be inaccurate to make comparisons without a full understanding
of the environment in which other jurisdictions were operating.® In his paper, the Clerk
stated that:

Benchmarking is not a panacea of performance reporting. It is simply another tool
that can be used alongside other performance tools (like surveys, independent
audits/reviews etc). It has serious limitations in some service areas and processes,
particularly when it comes to comparing quality v quantity.’

I do not propose to provide an answer to the question of whether benchmarking is
worthwhile in this paper, as it is a decision that each parliament must make for itself, Some
other organisations have undertaken benchmarking to obtain the following outcomes:

cost reduction;

better value for money;

improved ‘customer’ satisfaction;
achievement of targets; or
implementation of good practice.!

0

What I hope to do is to set out some issues to consider should parliaments attempt to
embark on this process.

What to measure?

Should there be a willingness amongst the various parliamentary departments to undertake
benchmarking exercises, choosing meaningful and feasible service delivery areas for
comparison is of crucial importance. Activities to be benchmarked should be tightly
defined, as it is difficult to cover a wide area in a single benchmarking review without
losing focus, or the review becoming superficial.!’ It has been suggested by the Australian
Public Service Commission that what an organisation should benchmark will depend
largely on the strategic objectives and the critical success factois of that organisation.
Examples given of what could be benchmarked include:

® Clerk of the Parliament Queensland, Benchmarking, KPI's , Annual Reporting for Parliamentary
Departments and the Use of Member Surveys, paper presented to the ANZACATT Professional Development
Seminar, Sydney, 29 January 2004, p. 3.

° Ibid, p 4.

' Audit Commission (UK), op cit, p 13.

"' bid, p14.



quality of advice to government [members] and community
resource costs of programs and services;

the quality of programs and services;
outputs and outcomes of programs;
productivity and financial performance.

12

It is also important to measure only those activities that parliamentary departments have
some degree of control over. For example, the amount of legislation that a parliament
passes in any one year does not necessarily reflect the performance of the bureaucracy
supporting the parliament and nor is it something that presiding officers and clerks have
any control or say over.

Possible programs to measure could include the core functions of most parliaments,
namely:

Chamber support services

Committee support services

Hansard services

Corporate support services (including Members’ services)

Other possible programs are:

e Interparliamentary services.
¢ Building management services
o Parliamentary education services

The usual performance measures that are utilised across most i)arliaments are cost,
timeliness, quantity and quality. Whilst the first three are easier to measure, the last one is
a notoriously difficult area to operationalise.

It should be noted that assessing organisational or activity performance is usually not done
utilising only one indicator, rather, a whole suite of indicators is necessary to give a more
comprehensive picture of organisational or work unit performance.

‘Apples and apples’ comparisons

It would seem clear that benchmarking should be conducted between organisations that
provide similar types of services. Using this approach, parliaments benchmarking against
other parliaments seems the obvious answer. However, it has been suggested that this may
not necessarily yield the best results. It is possible that an organisation operating outside a
particular field or sector could still produce meaningful comparisons in relation to
performance. For instance, a company making car parts may be able to bring about
performance improvements by benchmarking against the distribution processes of a

12 Australian Public Service Commission, MAB MIAC, op cit, p 4.
B Dr Sylvie Trosa, Benchmarking for a Better Performance, paper presented to the Performance
Benchmarking in the Public Sector Conference, Sydney, March 1996, p 6.
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similar-sized firm engaged in the business of making computers.'* Similarly, a hospital
may improve its admissions processes by copying those of the best performing hotels.'

I am not sure what other non-parliamentary organisations could be appropriate objects of
comparison, but perhaps the Judlclary provides some possibilities, in that registrars of law
courts have similar service provision functions in relation to judges and magistrates that
parliamentary departments have to members.

To ensure that the right benchmarking partner is chosen, some sectors have used the
‘nearest neighbour’ model to identify which organisations are comparable with one
another. Using this model, the factors that could be used to determine similarity include:

e the nature of the area, in terms of the populatlon and its distribution (for example, is
the area urban or rural, and if the latter, is the population concentrated in towns or
more generally over the area?)

o the type of area ;

o the wealth of the area (unemployment level, population age breakdown).'®

It would be a very time consuming and costly exercise to benchmark the performance of,
say, all the parliaments within both the Australian and Pacific regions. A small group of
parliaments would be likely to conduct an open debate about how it will compare
performance, and would find it easier to agree on appropriate measures but it may lack the
variety of performance needed to provide opportunities for learning. Conversely, a large
‘group may provide plenty of educative examples but may find 1t dlfﬁcult to agree on what
constitutes good performance and what data could be collected. !

Using the above criteria and applying it to parliaments in the Australian region, and
recognising the difficulty of benchmarking all Australian parliaments, a possible grouping
of ‘near neighbour’ parliaments could be (not in any particular order):

Group A Group C

Commonwealth Parliament . Northern Territory Parliament

UK Parliament Tasmanian Parliament

New Zealand Parliament Norfolk Island Parliament

Canada Australian Capital Territory Parliament
Group B Group D

Queensland Parliament - Western Australian Parliament

New South Wales Parliament South Australian Parliament

Victorian Parliament

" Department of Finance, Measuring Up: A Primer Jfor Benchmarking in the Australian Public Service,
Paper presented to the Performance Benchmarking in the Public Sector Conference, Sydney, March 1996, p
6.

 hid, p 6.

' Audit Commission (UK), op cit, p 17.

7 Ibid, p 19.



How do parliaments take into account all the extraneous factors?

Whether or not parliaments benchmark themselves against other parliaments or
non-parliamentary organisations, particular care would need to be taken to ensure that
other factors do not render the comparisons meaningless. Whilst benchmarking may
provide different parliaments with what appear to be very stark differences in the way a
particular service is provided, the parliament should ask itself the following questions
before accepting any finding or making any conclusions:

e what factors are there that led the better performer[s] to achieve a higher level of
performance?

e are there environmental factors (eg legislative requirements, efficiencies due to
size, factors of workload and volume) or do they arise because of the way in which
the organisation(s) deliver what is essentially the same service?'®

Essentially if such an exercise were undertaken, parliaments would need to ensure that they
are measuring “apples with apples”. This would be a complex undertaking as can be seen
from the table attached to this paper. Parliaments that are unicameral are somewhat
different to bicameral parliaments in the way they provide services to members.
Information on each parliament can be difficult to gather, and may not be easily
presentable to reflect the financial or other performance of a particular program.

Conclusion
Whether or not there is value in developing a more formal process for benchmarking
parliament’s performance remains to be seen. If it is to be undertaken, some of the issues

identified above, and no doubt other ones, will have to taken into consideration.

I would welcome other delegates comments and views on the matter.

'8 Deaprtment of Finance, op cit, p3.



wg'yLL =[ejolL

moe(€002-20)
wz'y$
jlejs Buroday
Arejuaweled
8y} jo awpeda(
nox(€0-20) WG'ZZ$
‘ - Aeqry Aejusuelped -
wz'169$ wyLys 3y} jo juswyeds(
=jejol " =ejol
noe(€0-2002)
wgoy$ — (seomag wg'oL$ = |elol
{€0-2002) unox(£002) Keyusweped
we'661$v R 10} 8jqejieAe Jou xa(€0-2002)
- SpJoT aopueg | Seinby) juswpedsq we'es
JO3SNOH | fueyuswelped 9SnoH juior —{I9UnoyH
ay| anjesifa]
xxe(€0-2002) wex(€0-2002) WH'GES ainje|sba|
we' Ley$y woo{ £00T) - sday Jo asnoH w(0-€002) ay buipoddns
~ UoISSIWIWO0) Wy 01$v wx(Z20-1.002) we'/$ mo(S0 spuswyedeq
SUOWIWOY Mel0 oy woo{€0-2002) We'96$ - | wx(€0-2002) - Aiqusssy | wa{£0-2002) -2002) ay) jo (sasuadxa
J0 8sno}H | jo Juswpedsq we'Le$ - ajeuas | sasnoy yiog wp'/6$ JO 8snoyH wz'9ls$ wg9'gs | Punesado) Jabpng
‘ uondpsun|
wx(F0 ay} Jo (sesuadxa
m(£0-2002) nix (2002) wo{$0-€002) | w(P0-€002) | ¥0-€002) x(y0-£002) | x{¥0-£002) -£002) Bunesado)
w/6G ‘096%Y WZos L yevY Wyes ‘0L1$ Wwele'ves weze'1e$ w1Ge'z$ wsoy'c$ wg9ecd Jobpng [enuuy
(swy) y4omjau
m€G9'16E mG8/'06 ~8EZ 708 nx608°081 w/}0'2L) w8/ECT w7} G'CT x819'C peou jo EAm:m._
Sy
008 ‘v¥g 089'89¢ 0£0'269°'2 000208 0£6'¢2.'l 61679 Zrl'eee’t 8682 | esenbs) eate pue
Aioyia ) jeye)s
x006'1€¢'65 | 14000600 m//9'800'02 | wl/Z'9LL'9 AbL10P8'e n856'6.Y n00.'861 16/5°2CE jo uone|ndod
wopbury Aoy |
ipuejeaz maN yjjeamuouroy MSN Um_m_mcmwzo ejuewse | WIYMON 10V

pajun




8 =IejolL
9¢ =[ejol g=lejol L=]ejol
wy b nyj ___ I
~ S33JJIWILOY) Juiop S9JJIWILLOD SOONIIWOD | S88jILIWOD
109§88 | 109/9s ¢ | Bulpuels 9 (seapuwod
Sl — sdey Buidaayasnoy
. CEETTI0) SSONIWWOD | S9JIWWOD | SNUjW) SIRIUWOD
xql9 all ml | — Sjeusg nlg | Buipuejs / w0l | Bupuels y J09[8s ¢ jo laquinN
(s1equisw
9AIINAX? pue
sloquaw buipisaid
9y} shulw saquisw
aAlIn2ax3-uou
JO Jaquinu) ajou
Aunnuos waopad 0)
174" [43] €8l 4] €9 8¢ 9} Ll | 9lqejieAe siaquisjy
Iy =Iejol
CETTERETS
unpQg Aeyuawejped
— sday Jo asnoH JOELUTENT
dAIIN29X3]
198 xixC | |- 8jeuss : 74 *14 0l 8 g j0 JaquinN
peel =1ejo) 9ZC=Iejol | G€} =[ejo0L uxQp = [eJOL
Ajquiassy
anlejsibe) Alquiassy
3y} jo anijejsibeT sy
mxG/9 — SPIOT slaquiaw 6 JO slequuiew Gz
JO 8snoH
xqldunoy
nx6G9 0G} — sday Jo asnoy anie|siboy [1ouno) alnje|siba)
~ SUOWWOY) sy} Jo anye|sibe ayy ay} Jo siaqwaw
JO 3shoH 0cl 9/ —3djeuss | s1Bqusiy gy nx68 [ JO Slaquawl G| wGd L) jo Jsqunp
wopbury JSTSTITENN
pajun | puejeaz map Y}jeamuowiios MSN | puejsuasnp eluewse | WSYHON 19V




€897 = [eJ01 | 612} =101 861 =ejo)
wooq(€0) 86C
(21111079
v anijejsiba _
woog(€002-2002) _ woo(20-1002)
671 woe(€0 12} - Aiquisssy
- mamm JO @SNOH -Noomv JO 3SNOH
126 wor(€0 | wea(€0-2002) x0q aapou
xx(€0-2002) moog(€0-2002) | — Alquisssy -2002) 1€ - 110UN0Y | n(£0-2002) |  (€0-2002) ysm suonsanp
VIN 18611 681} —8jeusg |  onnejsiboT 8¥1e anjejsiba o . GJS §o JaquinN
L29T = [®10L | 6EC) = [BI0L =ejoL
woq(€0-2002)
698
— [iouno)
anje|siba - [louno)
wei(€002) ¥61 1 anjesiba
—sdoy Jo 3sNOH | mur(€0-2002)
: 0.¢ we(20-1002) adn0u
xxa(€0-2002) we(€002) | — Alqwessy | we(€0-2002) | 012 — Alqwiessy | wen($0-£002) | ma(€0-200Z) |  3noyum suopsenb
VIN 126 £eg) - ojeuss | annesibeT €16 jo asnoy Sy G jo JaquinN
gy=leJol | |z=1ejol _ 66 =ejo)
wi(€0-2002)
0 = [louno) a0 - (€002
anijejsibe -2002) 1ouno)
annesiba] .
xx(€00C) ¥ — 81euss | wi(€0-2002) suonow Aouabin
1z o | w(2002-1002) feouepodu]
(€0-2002) wa(€0-2002) | —Alquessy | (€0-z00Z) | SG - Alquessy | m(£0-2002) | m(€0-2002) dl|lgnd jo
VIN 4] 1747 wamm_ J0 3SNOH m>=m_m_mm._ a1 JO 9SnoH l ¢l SIo)je|y Jo JaquinN
wopbury , JXTSTIEY]
pajiun | puejesz MIN _._u_sz:oEEoo MSN v:m_mcowzc ejuewse | WisyuoN 10V




L4

Jpa 0900 £A-p/SH0UST/ZU TAOS TUa eI [Fed ST MMM77-dNY Je passeooe °G d p)7 2014455 LUaUDIIDG 2Y}) UO JAOADY ISDIDIO] iy
JPTEO0TY V/sTodeJ-ARTUSWET B J/USIIC)/ZU JAGT Tuswel[Ied SIS[0 AMMA7-dY Je passaode ¢ d roday jonuuy £00Z-7007 SoauvIussaday fo oSNl Y1 f0 421D 43 J0 2D
TR T0/70/€00 ¢ a3 08 /SU01esTqnd,/SI0p/Me A0 (B AMA/7-dNY 18 passeode £007-c00C Moday jonuuy fois Sutpioday livpaunljmd ai1 fo uoulwdaq ..

JPALOTSIOAGT %] BUTI0T%E0
~200¢07% S99/ 0 D/SqndAIeIqI] /e A05 Gae MMAL/7-G1TY 18 passeooe ¢ d ‘Cw.qiT lwpuawwiping ay1 fo uougwda(] — juswawis 123png o11ofiiod £00Z-C00Z o
JPTF0-€00C SHd (H{/A8Epg/pyl/e A0k Gde mam// AR Je posseooe ‘g d ‘muauuwdaq asnop] 1iof — juawavls 125png oHof0dH00Z-500T snxx
JPATEURHL/ATPd;£0-C0Te/5qnd/a5no /e A4S qae MMM/ Je passeooe ‘g9 d £00Z-200¢ #0dzy [pruuy soayviuassaday Jo oSOy iy} f0 uoulmao(q .,
JpaTETSuET \i.wum\:%anm\a%.\&mﬁm\ﬁm AG .ﬂ_ n.e:?s\\ e @ommooom va R m.% 7-200 3oday jpnuuy appuas ayi fo EQ:ES@Q oo

Q,:\ﬁﬁ AOQS MSU IUIUET[TE A H—S
J& passaooe Nm d N%n 100C to&mk NSEE\ b&:&.&.v‘ 2AYDISISDT MSN 24l fo Em::.E&quv

IPTE00T-C00T0C % HOUS RO V6 enity /S901AI8S /ME A0S P|D JUSTRBLE( AR/ (£002-200Z) Moday [onuuy 2910438 LDJUUIDID PUD[SUIING |,
JEISISSY 9] YHM 90USpPUOdSaLIn)) 4

JpAUCABIZH0C /e AT Sy JUSETIEd AN/ J& POssaode 7007~ 100 Hoday [pnuuy yiusaliy ] KquidSsy fo ISTIOH .
IPT ST I/qnd,/JuR]/AE A0S T AN 6€ d £0-200¢ moday [pruuy &1quiassy 2au|SISaT [N 241 fo ougDda( .

'65-15 dd £002-200Z voday [pnuuy L1498 (1quIdssy 2aUD[SIEPT LDV

JpATIE 3P HOPIG/ PO 1//2Ipa/ T A0S ATISEAN- T AMAL /U Je passaooe ‘76 oFed 03png $00T M aua
/PEOTUMOP/E 00 1P oPRU/ZT JA0S ATNSEaT) A /[-ANY 18 PIssaode 25png ZN £00Z apx

Jpa [3med/peo]wAsP;00)/30-00C/ME A0S [9BpNq MMA/-UNY Je Passasoe ¢ d ‘sowodinQ 198png JUSWWIIA0D URI[ENSOY .
IpAT TAQFPd7TAq/H0-£0dq/Ne A0S MST AINSEaT MMAL/-UNY je passaooe ¢T d $00Z2-£007 123p1g MSN o

JPaATNRNS/S5oPjPUME K08 PIbIespng A/ dny e Uammooo« S d p00z-£00Z 123png AT0 o
JpEpEss U T

-2avd J2SpRg FO-£00C/21034pd Posotll [-16A0J JooPig F(-E00C,/ 5oL any00 T JSi P jip/Oulttuop;io a0s So] AHIsDa.4 Watw/7-aly e passeode 9 d [ ‘o Ladv g 128png p0-£00
JpdHI80RG5/7dq/500D/p(-COre 0Py [elouel /e A0S T A7 18 passaooe 6T d p00C-£00C 125P1d IN s

WU X5put;cpded/E007 198pNd/IAopRa/Ne A0Y )08 AMSEal] masay//- U] je passasoe 1 d © uu:&@ v v 123png $00Z-£00C 123Png IOV g

JPECTTCTO SIEISSURT 1jp/s8ed/S)uotum30p, /s1eissuel] [Jp/SAnoIs/ US| [015/ U ACS PP AAMAA/ -] 18 Passaooe ‘¢z d uonipa £o0g utviLlg ivaL 10f sousyvis tc&ﬁs 1] x
IOV TN TS ABMTBTY (7 460TBISOT Y4007 %S NRIO] (Z 04 ATBWI( S MO HUST SUOLSSN( 4P V(L % AT U1 /80T % SI00UDS /21N JA0S TISURIy MAW 7R |,
PIq!

PHE o

PIL

PIqT

PIq!

IPASUIPUT I/ 111 %/5M0NISoIe 1/500M0Sa (¢ IAPT00 VG VIS OV F/0E USE DES] MMM /-1y

Je passaooe 9 d  yodeg uolssnosi(] — simonyseyuy Jodsuel], pue Speoy s, pue[susong) pun, o) SWSIUBYIIA Uo Annbuy o1jqnd, ul pajo SV 6661 TLd .

9=PI;dSeagaNU/ 10/ A0S SOTSTIENS M7

FRUAIOGUII(ESST00DIPPISTO2600T L COLISRIG S F/AH3D 1 S009IE0SO0G0RRCPAG/GRPaL60/ISt ABS [0Id/q3//[RUIS] XS,/ 0UIILOD;ZU JAGS SIUIS AWM &E._s

PHt o,

PIql

piar,

PIqr

Huﬂﬁﬁm 113

uRmNooquIdQizzaRqL000PI9STRITI LIS E12ATTOSLIS/SALLYTO0TEZISTEOIGIEIPOIOTEYOTOT FSU 0H%Sqe/sIeIssny /me A08 sqe-mmm//-dyy €007 18 sV ,

"T00T 1S13nY 9T Sem Jxou oY) pue ‘dunf 1 Usemioq de3 e sem 210y, “Uo1Id]o [e1ousS oY) 10§ Teak SUf} JO JNO UAXE} SWIY oY Aq PIJOJYJE SIE SONSHE)S WO ,




HIB[D YA 20USpUOdSILIO])

IO oY) Yiim oudpuodsaLIo)) ,, .,

B[O 9y Yim douspuodsanio) .

‘ : 381D A Yiim douspuodseno) ..
JPUIIOARIZO)L/B e A0S Sy Iuatwel[Ied MAA//-UY ye passeode §1 d 700Z-100 +odoy ponuuy yjusariy [ £quassy fo oSNOH ...
B[ YIM 20uopuodsoLo) .,

81 d £002-200C voday [onuuy wLpia103g Aquidssy ayDISISFT LIV

XX
Jpdrs3d1pusdde/sypdyc(-C0re/SqNdASToT/Me AGS e MAA// NI Je passaooe ‘91 1d ‘€007-g00T Hoday jonuuy saaywuasaiday Jo asnogy ayi Jo uauywodaq __s.x”

‘ O[O o1 YIM souspuodsario)

N[O 3y Yiim dduspuodsanio) |,

YIB[D oY Yiim oouspuodsanio)) .

Jpd¢0zndaIed]O/NE A0 SeT Jusierfred MAM /7 A1 Je passadoe ‘zy d £002-200¢ 140daYy [1ouno) 2a1p|si8a7 uviupuisy | Ay

JPUIIOASITHO T/ BT/ e A0S Se] USRI Ied WA 7-d I e passaooe g1 d £00Z-100C 1oday jonuuy yiuasiay | A1quuassy fo asnogf -

SHR[D U Y 90USpUOdSILI0))

'S11d €002-200 Moday [onuuy iwLia1098 (quiassy aaup|si3aT IOV -

N

753aNTUINI0 )/ WIEI501 /20 JA0S TUSUIGITed JIa[0 /7 i z___

"UONOI[AS PUE ‘SUONEIN[qNJ ‘AINPIOCIJ ‘SITI[IALL ‘SISSIII SISQUISIA ~ seopIunmioo Surdeayesnoy Surmo[oy sy Surpnjout jou

‘uono9[es pue

‘suoLEOI[qn ‘21npad0Iq ‘sOBOJIALL] ‘SISAIRNU]  SIOqUIS] — Sesprunoo Suidessjesnoy Surmoryoy oty Supnjour Jou STEUSSHIIYSURT S551ITUH 00,5011 III00 /(8 A0S (T AAM/7: My
*safopIALg

pue 2mpaoo1{ ‘s{[ig JO UONIS[IS “S}saIojU] SI0JEUSS — seapunmoo Suidoay asnoy Surmor[oy oy Surpnjour Jou SHUBSFUNYSAAT Sa}ITUII00/a]) UHHOD /I A0S (UE A7 N,
SORPIUIIIOS=qBY P URd0; SIaN IHO0 /5o THE 50 G d/q3A/POId/iie A0 MST TUSUIE [1ed MAMM//-0N]

/SSSIIUI0)/IE ACH PID JUOWETIed AMM/7-AIN]

T 3] U 05/3570/ 6 A0S 58 WO e o ARAA// - ,,,
TUS TIt00/ (003,535 P00 /IS HETIed JUB/ITe A08 10 AarAm//-a
2INP3201J PUE UOHENSIUIIPY UO 93)IWo)) Suipue)§ — saprunnoes Surdesxesnoy Surmolroy oyy Surpnjour jou "
SIEISHUIJO S UI/S)STOD/SSHOPRSP/N TUSWEITEd MAA/7AN — 9je)g JO SOLE)9I00g JapU() Pue oje)S JO sIvjsIuly Sutpnout |
THUI 1o UTqBG3PISTA0 SANST]/ATMOA/ZI JAGT JUo Wl 1ed SIS0 AMM// O 440,

T A S U7 A TSI (/R0 d; ATRIdi] /e A0 de - Mma /7 any .

WY TeUepT/0JUIp]/pl/ed/ U we ed SuoTes [qud ARA7 Y |,

PUSTFFS 7o5ed DY SISqUIst/be)/n Juswiel [ ed MA// iy ,,

[IOUMG3AE|SI55]/SSUWTe] JSU (oMU /qaM /o /e A0S ST JUS eI [1ed AAA7-ADN] ,

e AGS DI TUSWETTET AMAM/7-AY

UG TEBeN]/Ne A0% SET JUOIEIIEd AR AR 0

MDA U EZERTTO0°9£9ST69590L86899.98PAGHFST | SIqUISJA/SIoqUIST 3R] e’ A0S JU S670U//-QNT
. Wy 9oue] s/ Mel SeiP/SIqUan/ne A0S 158 A[qUUosSEsa] ALAAy /- diTg -

U0 T09% LAHqPI/E0C00CPI/ed N IS UETed SUCTESTqNA MM/ 1 passeode Loday [pnuuy £(-7007 Sp40T 0 aSnoy ul Juswannbol 90In0sal Jou,
Jpd G(38/008/UNU00WS;10a[a5UI0; ¢ 0z 00 ¢ U0 ed/ i J0sWeTed SUD e |qiid a7 d1iy

1 Passaooe 9 d UOISSIUIIO)) SUOWUIO)) fO 2SNOLT ay] o Lioday [onuuy x§C Juswarmbar 301n0sa1 Jou

? XIXXX




JRLD o YHm 2duspuodsanio) ...

JpaTsa1pusddE/sId/C(-7 (e /Sqnd/S5u0t/ie 105 (de MM/ dNTY 18 passeooe ¢/ 1 1d ‘€002-200T Moday jpnuuy ssaipiussaiday fo asnogy syt fo EI e (.
IPAE0C0 Tesieuas/Sypd/c(enuue/dspAIetiss i A0S Yde A,/ i 1o passaoov ‘I d ‘c00z-7007 Moday nuuy amwuas ay1 Jo jusu.wda(q o
JIB[D Y Yiim 20USPUOdSILIOD) |,y

31D oy Ym souspuodsario) Jo

YIO[D o gnm souapuodsario)) ADO]

JPOIOdaIz (07 20/ 1Te A0S SET TUSURTIed /MM /-GN Je passaooe 81 d £00Z-[00¢ Moday nuuy ylusatiy | Aquassy fo asnoy —
JPdE0Z0USIES o]/ e A0T SeT JuaWeT 1Bt AWM /- (1Y 18 passaooe ‘7 d £002-200Z Moday j1ouno) aayw|siSaT uviunuso [ —

JI9[D ot YIMm 2ouspuodsanio)) .

81 d *€002-200C voday ponuuy 110121058 A]quiassy 2ayDISISST LIV o

I3[ oY Yiim 2ouspuodsanio)) .,

. S9ANEJURS21deY JO SSNOH oY) JO Jusumredaq oyj 10§ ATEUIUINS [EDUSHEIS |0




