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ACT Ombudsman  
GPO Box 442  
CANBERRA ACT 2601 
By email: actfoi@ombudsman.gov.au  
 
 
Dear Ombudsman  

SECTION 39 NOTIFICATION - DECISION NOT MADE IN TIME  

I am writing to you under section 39(1)(c) of the Freedom of Information Act 2016 (FOI Act) to 
provide notice that a decision on this application was not made within the time allowed under 
section 41.  

The access application was received by the Transport Canberra and City Services directorate  
on 8 July 2024 (TCCS Reference 24-103) and sought to access government information relating to the 
projects of Brindabella Road (safety barriers and speed reductions) and Boboyan Road (safety 
barriers and speed reductions), as mentioned in the Riotact on 8 July 2024. 

A decision on access was initially due on 19 August 2024 under section 40 of the FOI Act. An 
extension of time was agreed by the applicant under section 41 until 17 October 2024.  

The directorate has advised the applicant of the deemed refusal process.  

In accordance with section 39(3), the directorate continued to deal with the application. A decision 
was made on the access application on 21 October 2024 and a notice of decision was provided to 
the applicant on the same day. 

Yours sincerely 

 

 

 

Lisa Johnson 
Information Officer 
Chief Operating Officer 
23 October 2024 
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