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Mr Scott Lee took on notice the following question(s):
MRS MORRIS: And what is the current staffing profile in the call centre?

Mr Lee: Again, we certainly have increased our resourcing there. I might just pass to the Deputy
Chief Police Officer again or Commander Operations, as when do we have that with us?

Mr Kennedy: Jason Kennedy, Commander of Operations for ACT Policing. Exact numbers, I have
not got that in front of me but just noting with the increase of 28.7 per cent increase to 000 calls, since
the beginning of this year, we have actually had two recruit rounds for call taker positions, which is
expected to improve those numbers.

MRS MORRIS: And what were the numbers for that? Do you have the numbers?
Mr Kennedy: No. Not in front of me, no.
MRS MORRIS: No. Can we please get those numbers?

Mr Lee: Can do, Mrs Morris, yes.
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Dr Marisa Paterson MLA: The answer to the Member’s question is as follows:

As at 29 July 2026, ACT Policing Communications had a headcount of 56 members, comprising of 46
unsworn and ten sworn. All 56 members perform call taking duties for Triple Zero and the Police

Assistance line.
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