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406 Children and Young People Dunne  

Children youth and family services  

 
VICKI DUNNE MLA :  To ask the Minister for children and Young People 
 
In relation to : Output Class 2 – Early Intervention 
 Output Class 4.2 – Care & Protection Services 
 

1. Output Class 2.1 – Child and Family Centre Program  
(a) Of those ACT families that enter the Care and Protection system, what proportion of them 

typically are diverted to the Integrated Family Support Project (IFSP)? 
(b) Why would diversion usually be made? 
(c) What outcomes are achieved 
(d) How would those outcomes differ if the families were not diverted to the IFSP? 
(e) Who are the members of the IFSP Management Committee?  
(f) What improvements have been made to the IFSP as a result of the on-going evaluation 

work of the IFSP by The Institute of Child Protection Studies? 
(g) In relation to the Ministerial Statement given in the Assembly on 2 April 2009: 

i) Is 15 hours of preschool each week now available to four year olds? 
ii) If yes, are all four year olds accommodated? 
iii) If no, why, and when will this commitment be delivered? 

(h) In relation to the Vardon Report (“The Territory as Parent”) and the Murray-Mackie 
Study: 
i) Of the recommendations the government committed itself to implement, which have 

been implemented? 
ii) What has been learned as a result? 
iii) What changes have been made to programs and service delivery as a result of that 

learning? 
iv) What output efficiencies and client outcomes have been achieved? 
v) Which recommendations remain to be implemented? 
vi) Why have they not been implemented? 
vii) When will they be implemented? 

(i) Accountability Indicators [ref BP4, P239] 
i) Indicator a – Parenting Sessions: 

(1) How many parents typically attend parenting sessions? 
(2) What is the mix between single parents and couples? 
(3) Are same sex couples attending parenting sessions? 
(4) What is being done to encourage them to attend? 
(5) How much do the sessions cost to run? 
(6) Do participants pay to attend?  If so, how much?  If no, why? 
(7) What are the partnership arrangements with other organisations and services? 
(8) Do partners receive government funding to be involved in the parenting sessions?  

If yes, how much?  If no, why? 
(9) What outcomes have parenting sessions achieved for: 
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(a) parents; 
(b) families; and 
(c) the community generally? 

ii) Indicator b – Community development/education programs 
(1) What kinds of programs and activities are offered? 
(2) Who facilitates them? 
(3) What do they cost to run? 
(4) Do participants pay to attend?  If so, how much?  If no, why? 
(5) How many people usually attend? 
(6) What outcomes have been achieved for: 

(a) parents; 
(b) families; and 
(c) the community generally? 

iii) Indicator c – Parents as Teachers 
(1) How are families identified as being candidates for this program? 
(2) Who facilitates and who actually delivers the provision of information and skills 

to families under the program? 
(3) What does it cost? 
(4) What outcomes have been achieved for: 

(a) parents; 
(b) families; and 
(c) the community generally? 

iv) Indicator d – Schools as Communities Program 
(1) What are the activities of this program? 
(2) Who facilitates/delivers it? 
(3) To whom is it targeted? 
(4) What does it cost? 
(5) What outcomes have been achieved for: 

(a) parents; 
(b) families; and 
(c) the community generally? 

2. Output Class 2.2 – Child Youth and Family Support  
(a) What kinds of assessment modules are included in the new Childcare Services Standards? 
(b) How will the Standards contribute to an improvement in: 

i) output efficiency; and 
ii) client outcomes? 

(c) In relation to the Ministerial Statement given in the Assembly on 2 April 2009: 
i) Who are the members of the Children’s Services Forum? 
ii) What ideas has the Forum put forward to ‘beat the shortage of child care workers’ and 

what action has the government taken in relation to those ideas? 
iii) In relation to the new Children’s Plan: 

(1) What is the status of its development? 
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(2) When will it be released publicly? 
(3) In what way is the public engaged in its development? 

(d) Accountability Indicators [ref BP4, P240] 
i) Indicator a – Licence administration and compliance monitoring: 

(1) What is the rate of incidents of non-compliance with licence requirements by 
children’s services operators? 

(2) What remedial and follow-up action is undertaken? 
ii) Indicator e – Adoptions: 

(1) On average, how many adoption applications are received in any one year?  
(2) On average, how long does it take for an adoption order to be given? 
(3) On average, how many adoption applications are declined each year? 
(4) In general terms, why are adoption applications declined? 

(e) In relation to the CCCares Program: 
i) What services and activities does this program offer? 
ii) What does the program cost? 
iii) In what ways are the offerings of this program different to other programs offered by 

the department? 
iv) Who operates the program? 
v) Are the operators appropriately licensed?  If no, why? 
vi) What accreditation process is undertaken for the: 

(1) program offerings; and 
(2) operators? 

vii) How many families are engaged in the program? 
viii)What is the age range of the children? 
ix) In what way does the program respond to the needs of individual families?  If none, 

why? 
x) Have there been requests for more and expanded services? 
xi) If yes, what services have been requested? 
xii) Have those requests been accommodated? 
xiii)If no, why? 

3. In relation to Output Class 4.2 – Care and Protection Services 
(a) Since the functional realignment in October 2007, what has been achieved in terms of 

output efficiency and client outcomes? 
(b) Did the realignment result in cuts to any programs, services or staff.  If yes, what were 

they? 
(c) What changes did the realignment bring to staff workloads? 
(d) What process is involved in providing a family with a differential response and what 

follow-up or further referral action is taken? 
(e) What improvements have been made to the differential response approach as a result of 

the ongoing evaluation of the approach? 
(f) What child protection management and process improvements were made as a result of 

the Demand Management Strategy?  
(g) Is ACT Policing involved in the Common Assessment Framework?  If not, why? 
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(h) What was learned from the Common Assessment Framework pilot? 
(i) Will the Common Assessment Framework become a permanent program? 
(j) What is the status of the Out of Home Care Framework 2009-2012? 
(k) In relation to the Ministerial Statement given in the Assembly on 2 April 2009: 

i) and noting the more than doubling of enrolments in the Diploma of Children’s 
Services at the CIT, and the recruitment of 33 child protection workers from the UK, 
what level of graduate intake will the department be able to offer CIT graduates? 

(l) Accountability Indicators [ref BP4, P244] 
i) Indicators a, b and c: 

(1) Why is there such a small percentage (8%) of reports assessed as proceeding to 
appraisal? 

(2) Why is there such a convoluted, three-stage process before a person at risk can 
expect to receive care and protection service-delivery? 

(3) How long does the process take to actually deliver into care and protection a 
person identified in a report? 

(4) How is the risk facing that person managed in the meantime? 
ii) Indicator e – What factors contribute to such a high proportion of the indigenous 

population being in need of care and protection services? 
iii) Indicators f and g – The increasing number of children in the care of the Chief 

Executive and the number of foster and other carers will require increased resources, 
both in the administration and in the community.  How is the government accessing 
those additional required resources? 
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407 Children and Young People Dunne  

Care and protection services 

 
VICKI DUNNE MLA :  To ask the Minister for Children & Young People 
 
In relation to : Department of Disability, Housing and Community Services 

Output Class 4.2 – Care & Protection Services 
 
 
1. Staffing in the Output Class: 

(a) How many staff will be employed on 1/7/2009 and 30/6/2010?  
(b) What are the reasons for any changes in staff numbers?  
(c) What proportions of the total budget and total staff numbers are used for service delivery 

(achieving outcomes) and administration (outputs)?  
(d) What percentage of total expenditure and total staff can be attributed to: 

i) initiatives in 2009-10; and 
ii) existing/ongoing tasks?  

2. What options are under active consideration in the Output Class for savings and efficiency 
measures in future budgets?  

3. Service programs delivered in the Output Class during 2009-10: 
(a) What is the name and description of each program? 
(b) What government policy drives each program?  
(c) How many staff are engaged in each program?  
(d) What are the objectives for each program?  
(e) What is the total budget for each program?  
(f) When did/does each program start? 

 
 
Minister Barr :  The answer to the Member’s question is as follows:–  
 
1.  a) It is anticipated that on 1/7/2009 there will be 148.9 staff employed across Care and   
         Protection Services (CPS).  In relation to the staffing numbers on the 30/6/2010, CPS are   
         unable to predict the number of staff that will be employed at this particular time.  
 

b) Not applicable, please see above. 
 
c) Approximately 87% of budget expenditure is service delivery and approximately 13%   
   of  budget expenditure is administrative costs. 
 
d) i) Approximately the equivalent of an extra 3 full time employees will be established as    
    part of the 2009-10 initiatives. 
 

          ii) The ratio in c) is applicable to this question. 
 
2.    This question can not be answered until the 2009-2010 budget has passed the Assembly. 
 
3.    Programs, policy directions will be provided in the Annual Report. 
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408 Children and Young People Dunne  

Early intervention 

 
VICKI DUNNE MLA :  To ask the Minister for Children & Young People 
 
In relation to : Department of Disability, Housing and Community Services 

Output Class 2 – Early Intervention 
 
 
1. Staffing in the Output Class: 

a. How many staff will be employed on 1/7/2009 and 30/6/2010?  
b. What are the reasons for any changes in staff numbers?  
c. What proportions of the total budget and total staff numbers are used for service 

delivery (achieving outcomes) and administration (outputs)?  
d. What percentage of total expenditure and total staff can be attributed to: 

i. initiatives in 2009-10; and 
ii. existing/ongoing tasks?  

2. What options are under active consideration in the Output Class for savings and efficiency 
measures in future budgets?  

3. Service programs delivered in the Output Class during 2009-10: 
a. What is the name and description of each program? 
b. What government policy drives each program?  
c. How many staff are engaged in each program?  
d. What are the objectives for each program?  
e. What is the total budget for each program?  
f. When did/does each program start? 

 
Minister Barr :  The answer to the Member’s question is as follows:–  
 
1. a) On 30/6/2009 it is anticipated that 38 full time equivalent positions will be filled in this 

output class.  Figures for 30/6/2010 will be contained in the 2009-10 Annual Report. 
b) Any changes in staff numbers are due to natural attrition. 
c) Approximately 90 % of budget expenditure is service delivery and approximately 10% of 

budget expenditure is administrative costs. 
d) i) No funds were allocated to new initiatives in 2009-10. 

           ii) 100 per cent. 
 

2.    Please see BP2, page 13. 
 
3. The information requested will be available in the in the 2009-10 Annual Report. 
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409 Children and Young People Hunter  

Children and Young People Act  

 
Meredith Hunter MLA: To ask the Minister for Children and Young People – 
 

1. Implementing the Child and Young People Act 2008 is listed as one of the 2009/10 
priorities. Could you please advise what programs/sections of the Act have not yet been 
implemented and when will they begin? 

 
 
Minister Barr :  ���������	�
��
���� �
��	�������
������������������–  
 
Provisions relating to the employment of children and young people will commence in 
July 2009. 
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410 Children and Young People Hunter  

Funding for community organisation counselling services 

 
Meredith Hunter MLA: To ask the Minister for Children and Young People – 
 
Regarding funding for community organisation counselling services -  
 

1. Community organisations indicate there are many families using counselling services 
where work is undertaken with younger children and families on a range of significant 
issues. In the main this is funded by the Community organisations with around 10% of 
Government support. Has there been consultation with community groups on these 
services and what scope is there to increase funding rather than rely on community fund 
raising? 

 
Minister Barr :  The answer to the Member’s question is as follows:–  
 
a) The Family Support Program and its role and function will be further explored in   
    discussions with providers due to contract renegotiations in 2010/2011. 
 
b) None.  
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411 Children and Young People Hunter  

Intervention programs - 9-11 year olds 

 
Meredith Hunter MLA: To ask the Minister for Children and Young People – 
 
What prevention or intervention programs are available for 9 to 11 year olds who experience 
problems at school, home or in the community and require assistance.  
 
 
Minister Barr :  The answer to the Member’s question is as follows:–  
 
The Office for Children, Youth and Family Support provides through the Family Support 
Program funding to 20 non- government organisations to provide 24 Family Support Programs 
within the ACT community.  The primary objective of the Family Support Program is the 
provision of services to children, young people and their primary carers that focus on enhancing 
parenting capacity and the wellbeing and safety of the children and young people. 
 
The Schools as Communities program also seeks to improve the social, emotional and 
developmental outcomes for children and their families who are vulnerable, by helping to 
identify and address potential issues as early as possible.  The program targets children in 
primary schools and their families who are identified as ‘vulnerable’ or ‘at risk’ across a number 
of domains including social, emotional, well-being, abuse and neglect.   
 
OCYFS works in partnership with the Department of Education and Training who also provide a 
wide range of programs for school aged children. 
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435 Children and Young People Le Couteur  

Parents as tutors 

 
Caroline Le Couteur MLA :  To ask the Minister for Children and Young People, Regarding the  
Parents as Teachers and School as Communities programs:  
 

1. How many staff are involved in these schemes.   
 

2. Are they only centred on Child and Family Centres, or do they work through all schools? 
 

3. How are school staff supported  in strengthening the connections between schools and 
families. 

 
4. Do the programs target individuals and their families? 

 
5. Do the programs connect to the development of  an inclusive ethos in schools? 

 
6. If so, how is that done or is it about the ethos of a school? 

 
7. Is the focus of this support on literacy and numeracy?  

 
8. How is that literacy and numeracy support delivered? 

 
9. Are these programs informed by any formal position on the social purposes of schooling, 

if so what is that position?  
 
 
Minister Barr :  The answer to the Member’s question is as follows:–  
 

1. The Schools as Communities (SAC) has 7 outreach workers working in primary 
schools in the ACT.  The Parents As Teachers (PAT) programs has 5 trained 
professionals. 

 
2. The SACs workers are primarily linked within their schools, but use the Child and 

Family Centres as their home base for data entry, access to resources, program 
planning, consultations and supervision.  The PAT workers deliver programs within 
family homes, and also provide group programs from the Child and Family Centres or 
other chosen locations. 

 
3. The SAC workers actively work with school personnel and involve them in the work 

that is occurring from the school site.   



 12 

 
4. Yes. 

 
5. The SAC program yes.  The PAT program does not work within a school based 

setting. 
 
6. The SAC Program works in partnership with school personnel to deliver programs 

which meet an identified need in the school.  The schools that have SAC workers 
have welcomed the program and seek out opportunities to work together. The workers 
have particular skills in case management of complex family issues. 

 
7. The focus of the SAC program is focused on family based issues.  One of the goals of 

the PAT program is delivering a program which supports the development of early 
literacy in children. 

 
8. The PAT workers role model the use of books at each visit as a strategy for parents to 

use when interacting with their child. 
 
9. The SAC program is committed to ensuring children have the best possible start in 

life by ensuring that services and communities are inclusive for children and families, 
particularly those who are vulnerable or at risk. School is one of the environments 
where this is crucial.  The SAC program is specifically targeted at maintaining 
children’s participation in the educational and social environment of the school. 
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590 Children and Young People Dunne  

QTON Funding for foster care 
 
Mrs Dunne:  To ask the Minister for Children and Young People 
 
In relation to: Increased funding for foster care BP 3 p 81:  
 

Minister, could you take on notice and get back to the committee with a breakdown of the figures 
on what the $4 million will be spent on? 

 
Minister Barr:  The answer to the Member’s question is as follows:–  
 
The $4 million is the budget for 2009-2010 financial year with the budget reducing over the out 
years to $2 million in 2012-2013.   
 
The following is a breakdown of what these funds will be spent on: 

• $144,233 in 2009/10 increasing to $150,550 in 2012/13 will provide for additional support to 
enhance and streamline the Department’s involvement in court processes. 

• $140,777 in 2009/10 increasing to $146,959 in 2012/13 will provide increased placement 
management services to better ensure children are placed with suitable carers. A placement 
services unit within the OCYFS will manage and coordinate placement options for children 
and young people with relevant Non Government agencies and carers. 

• $119,702 in 2009/10 increasing to $125,051 in 2012/13 will provide a Carer Liaison Officer 
(CLO) position to assist in meeting the Government’s commitment for Carers’ Grandparent 
Support Services (including Indigenous Grandparents). This new position will provide 
support and advocacy to foster carers, grandparents and kinship carers. This position will also 
support the valuable roles carers provide in caring for our most vulnerable children and 
young people and involve establishment and maintenance of a number of support groups and 
networks for these carers. 

• The CLO position will also be undertaking a foster care recruitment program. This will be a 
joint initiative with the Non Government sector to attract new foster carers to provide stable 
and supportive home based care for vulnerable children 

The remaining funds of $3,595,288 in 2009/10 reducing to $1,577,440 in 2010/13 will be used 
towards: 

• A new program to support the most complex children and young people in out of home care 
system. A new Therapeutic Foster Care Support program will commence by providing 
clinical expertise to specialist foster carers in the area of trauma counselling and support to 
children in care. This nationally recognised program will improve stability in care for the 
most complex children leading to a reduction in the dependency on high cost residential 
models. This program will be established over 2009/10 and 2010/11, involving set up costs 
and transition processes for existing clients. 

• Assisting with the delivery on and the compliance with the commitments of the Children and 
Young People Act 2008.  

• Assisting in addressing the increase in the number, complexity and cost of children and 
young people in out of home care arrangements. 
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• Assisting to support the introduction of the Out of Home Care framework and new models of 
service provision. 

These initiatives will provide a continuum of service from early intervention and prevention 
services through to tertiary service provision. The investment in these areas will reduce the long 
term likelihood of more expensive residential interventions in later years. 
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591 Children and Young People Smyth  

QTON Climbing points at Bimberi 

  
Mr Smyth:  To ask the Minister for Children and Young People 
 
In relation to: Potential climbing points at Bimberi: 

Did the Department consider potential climbing points during the design and construction of 
Bimberi Youth Justice Centre? 

 
Minister Barr:  The answer to the Member’s question is as follows:–  
 
Assessment of potential security risks was undertaken throughout all stages of the project 
(design, construction and commissioning) by architects, Departmental project officers and the 
contracted project manager/builder.   
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592 Children and Young People Dunne  

QTON CC Cares program at Canberra College  

 
Mrs Dunne:  To ask the Minister for Children and Young People 
 
In relation to: CC Cares program at Canberra College 
 
Can the Minister advise: 
 
a) What early intervention programs are provided into the CC cares program, and if not, has there 
been any approach for early intervention programs by Canberra College  
 
b) Who provides the childcare while their mothers are at study? 
 
Minister Barr:  The answer to the Member’s question is as follows:–  
 
a) The Tuggeranong Child and Family Centre have responded to requests for parent education 

sessions from CC Cares. These requests come from either the CC Cares staff or from the 
Maternal and Child Health nurses who offer clinics at the program.  

 
Tuggeranong CFC currently work with some of the young parents attending the CC Cares 
program, on an individual basis. This work focuses on their parenting and early childhood 
development. Interventions are tailored to the particular needs of the family. 

 
b) The provision of care for the children whilst the mothers are studying is coordinated through 

the Department of Education and Training. 
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593 Children and Young People Hanson  

QTON Indigenous grandparents  

 
Mr Hanson :  To ask the Minister for Children and Young People 
 
In relation to : Indigenous Grandparents 
 
1. Has $120,000 of funding for Indigenous grandparents been rolled into the Office for Children, 

Youth and Family Support. 
 
 
Minister Barr :  ���������	�
��
�����
��	�������
������������������–  
 

Yes.  The $120,000 has been rolled into the Office for Children, Youth and Family Support.  
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594 Children and Young People Hunter  

QTON Therapeutic facility  

 
Ms Hunter:  To ask the Minister for Children and Young People 
 
In relation to: A Therapeutic facility for children and young people. 

When will it be able to accommodate children or provide a service to children? Is there a time 
line that has been set down for that? 

 
Minister Barr:  The answer to the Member’s question is as follows:–  
 
Refurbishment of an appropriate facility will be complete in August 2009 and it is anticipated 
that, subject to a competitive tendering process for a therapeutic service, the use of the new 
facility for Therapeutic Protection will be an option for a small minority of young people from 
late 2009. 
 
 
 
 

 


