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Submission by David Hilton to the Legislative Assembly for the Australian Capital Territory 
Standing Committee on Environment, Planning, Transport and City Services inquiry into the 
effectiveness of Fix My Street.  

Inquiry Terms of Reference 

1.	 Whether the online tool is fulfilling its intended purpose

	 

	 NO the tool is not fulfilling its intended purpose. 

2.	 The extent to which it provides a user-friendly experience

	 

	 The online interface provides an acceptable and functional experience (including the 

initial automated response). Beyond that it is a dismal failure with a totally negative 
and frustrating experience. 

  
3.	 The responsiveness of the Transport Canberra and City Services Directorate from the 	 	
	 receipt of requests to finalisation


Based on personal experience the responsive is less than poor. 

4.	 The effectiveness of online tool in its current state


	 Currently not effective. I believe that the tool would work to an acceptable level if it 
had appropriate human resources applied to its management and operational 
functions. 

5.	 The impacts of any failures respond to requests in an appropriate and timely manner 


The impact of failed action is directly related to the nature of the request. I still have 
a broken branch of significant size hanging in a gum tree on the nature strip. 

6.	 Potential improvements to the online tool with reference to city service programs in other 	
	 jurisdictions


I have no knowledge of the interface between the two therefore I can’t provide a 
valid comment 

7.	 The possibility of transforming Fix My Street into an application


I believe that it would be a total waste time if the human resource levels involved 
remain the same. 

8.	 Any other related matters


This inquiry should maintain its focus on Fix My Street 

Personal experience supporting the above opinion 

	 Conceptually it is a good way to alert Transport Canberra and City Services Directorate to 
issues that need to be addressed.


	 In reality Fix My Street does not work. I have made 3 submissions within the last 5 years;

2 have been closed with no action taken and the request submitted in April 2025 at the direction 
of an ACT Government tree inspector has still not been assigned. I have made requests for 
updates and offered to privately arrange and fund the required work if given written approval.
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