
 

Standing Committee on Planning, Transport and City Services 

Inquiry into Annual and Financial Reports 2022-2023 
ANSWER TO QUESTION ON NOTICE  

 

 
Asked by Mr Peter Cain MLA  
 
Reference: Hearing on 20 November 2023, Annual Report of Transport Canberra and City Services 
2022-2023 
 
In relation to: Transport Canberra and mobility impaired passengers 

1. In the 2022-23 reporting period, how many times has TCO had to implement its contingency 
plan due to a mobility impaired person being unable to board a non-compliant bus? 

Minister Chris Steel:  The answer to the Member’s question is as follows: –  

1. There has been one instance where a driver has reported accessibility issues during the period 
2022-23. In this instance, a plan was put in place to assist the customer. 
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