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Asked by Candice Burch MLA

In relation to: Online infringement withdrawal success rate.

MISS C BURCH: | understand there were 12,000 online applications to dispute or seek withdrawal. Do
you know how many of those were successful or what percentage of those were successful?

Ms Cubin: Out of the 12,000, no | do not. | will have to take that on notice as well.

Gordon Ramsay MLA: The answer to the Member’s question is as follows:—

Online applications are one of many avenues available to customers who wish to request a
withdrawal or dispute of road transport related infringements. Of the 12,000 online application
received in 2018-19, 65% were withdrawn.
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