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We would hope that CYPS does change its processes but believe no matter what both 
CYPS and ACT Together state they will change, we extremely doubt they will, and others 
will unfortunately will go through what we have had to endure. They might not also have the 
ability we have had in highlighting the issues and flaws within the whole system. 

Major points we would highlight: 

 CYPS MUST do more at an early stage to identify the biological family, even if the
suspected parents provide no assistance.

 Biological parents should always be referred to as “Daddy …….” or “Mummy …. …..” 
which was directed by and is policy of  CYPS, AND NOT TO  be overridden by ACT 
Together. Development of biological relationships should be of the utmost 
importance.   

 If an applicant for Kinship Care has been assessed previously, within say 2 years, 
 the assessment should be able to be fast tracked, not take over 6 months.

 Where there are available pertinent independent medical and other assessments
affecting a child in care, those reports with permission, (but not withheld
unreasonably using the Act as a protection,) should be automatically provided to the
kinship carer applicants. This would enable them to assess both their ability to care
for the child and more importantly that they can understand the issues directly and
not be “fed” second hand and potentially misleading /over dramatization
interpretations of any issues.

 When an “independent assessor’s report” has been discredited and found extremely
flawed and wanting, it should be automatically disregarded and not defended on the
basis it was independent.

 Also if any doubt as to the ability of potential kinship carers being able to look after
a  child in care with potential transitional and emotional issues, CYPS should seek
references from specialists previously used by the kinship carers applicants, about
the kinship carer applicants  ability to handle such a child in care from a factual
perspective, not a theoretical assessment.

 CYPS should keep copies of all draft reports and their critique of those reports.

 Statements made about “traumatic” impacts need to be independently verified and
not taken at face value. Apparent mistruths or exaggerations MUST also not be taken
on face value.
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 Once a kinship/ biological family has been identified to care for a child in care, and a 
preliminary assessment has indicated that they would be very suitable as kinship 
carers, then a frequent contact program should be arranged between the child in 
care and the kinship applicants. This would enable a bond to be developed and that 
any transitional impact of changing the care arrangements is minimised.  

In summary,  if Dr Mark Collis’ s statement below in the article in Sunday’s 
Canberra Times , 3 February 2019, is to be taken as policy , where he clearly stated 
that Kinship Care  being the  preferred outcome, then  CYPS should ensure that all 
of the steps /issues we noted above are followed, otherwise the outcome they 
desire will not be achieved. .  

 
He was reported as saying 

“ACT Community Services Directorate director general Mark Collis said 
permanency arrangements were a fundamental aim of A Step Up for Our Kids, 
a strategy released in 2015. 

The strategy outlined six recommendations aimed at improving the situation 
for children in out of home care in the ACT. Four have been completed, 
including improving information online. The two recommendations still being 
worked on are exploring integrated birth certificates and dispensing with 
parental consent provisions. 

"In the ACT the stability of children and young people are critical, however 
stability should not only be considered in the context of out of home care," Mr 
Collis said. 

He said the ACT's view was that restoring children to their birth parents was a 
primary focus. 

"When these options have been exhausted, finding children a safe and loving 
permanent home with extended family is the priority over every other form of 
available care. Foster care plays a critical role for those children where 
appropriate kinship families have been unable to be identified." 

 
We are also available to appear before the inquiry to provide any further 
information, if required.  
 

If you require any further information, please contact us. 
Yours Sincerely 

 




