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INTRODUCTION 

The 2019-20 Budget invests in the services and facilities that make Canberra special. 

It delivers the local services that our community needs today, while investing for the 
future with the major new infrastructure this city will need in the years ahead. 

We are transitioning towards a knowledge economy, one that is developing new 
industries and preparing our kids for the jobs of the future. Our population growth 
reflects that we are winning the national and international contest for investment and 
talent, and amongst other factors, our high standard of liveability is attracting people to 
the Territory. 

Our recent economic growth has given rise to over 3,200 new businesses and more than 
20,000 jobs in the past four years. Our unemployment rate is consistently one of the 
lowest in the country, even in light of our strong population growth – through the year to 
December 2018, we welcomed around 7,600 newcomers to our city, mirroring the 
growth we have seen in recent years. 

This population growth brings benefits for our economy in terms of a strong, diversified 
workforce, and we are observing a particularly strong growth in relation to highly 
technical, professional, educational, and scientific skills, as reflected in the significant and 
sustained growth of our service export sector. Our growing population also has needs to 
be addressed – new Canberrans need homes to live in, somewhere to buy their 
groceries, a range of attractions to explore on weekends – that generate a broad 
spectrum of jobs and increase the vibrancy of our city. 

Given the Government’s service delivery responsibilities, we are planning for our future 
and investing to ensure our city’s liveability is maintained as we grow. Maintaining a high 
standard of liveability means that we must invest in our hospitals and healthcare centres, 
our schools, social infrastructure and transport networks so that they are ready in the 
new decade. 

Given the strength of the Territory’s balance sheet, we have opted to enter into 
short-term deficits to fund these investments as we build for Canberra’s future. Modest 
and temporary deficits in the short term are offset by stronger surpluses across the 
forward estimates – over the four years from 2019-20, the Government is forecasting a 
cumulative net surplus of $392.6 million.  

We are making these investments while ensuring our fiscal and debt settings remain 
consistent with maintenance of the Territory’s AAA credit rating. 

The Select Committee on Estimates (the Committee) presented its Report on the inquiry 
into the Appropriation Bill 2019-2020 and the Appropriation (Office of the Legislative 
Assembly) Bill 2019-2020 on 30 July 2019. 

The Government wishes to acknowledge the role played by the Committee in scrutinising 
the Budget, and we have endeavoured to respond fully to the many questions asked 
during the Estimates process. 
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Appendix D to the Select Committee Report provides summary details of the 
548 questions on notice1 (or questions taken on notice) that arose during the Estimates 
process. 

Answers may be found online at: https://www.parliament.act.gov.au/in-
committees/select_committees/estimates-2019-2020, under the Questions on 
Notice/Questions taken on Notice tab. 

Additionally, the Committee engaged the services of Pegasus Economics in undertaking 
an independent and detailed study of the Territory’s Budget. The Pegasus Report 
addressed a wide range of issues relating to technical components of the Budget. On 
9 July 2019, the Government provided a response to the Chair of the Select Committee 
addressing the matters raised in that Report. Both the Pegasus Report and the 
Government response can be found online at: https://www.parliament.act.gov.au/in-
committees/select_committees/estimates-2019-2020, under the Specialist Budget 
Adviser Report tab. 

The Government thanks the Committee for its report, which has made 
207 recommendations on a wide range of issues across all government portfolios. In our 
response, the Government has: 

• agreed to 90 recommendations; 

• agreed in principle to 45 recommendations; 

• agreed in part to 2 recommendations; 

• noted 62 recommendations; and 

• not agreed to 7 recommendations. 

One recommendation (recommendation 58) cannot be addressed, as it relates to a 
Government initiative (the Smart Modern Procurement savings policy and its application 
to property related services) that has ceased.  

The Government remains committed to being open and transparent in its budget 
reporting, ensuring that our practices strengthen the integrity and accountability of the 
management of the Territory’s public finances. The Government’s response to each of 
the individual recommendations of the Committee is detailed in the following pages.  

                                                      
1 Appendix D to the Select Committee’s Report lists 549 items. However, Question 301 was ultimately not 
allocated. 

https://www.parliament.act.gov.au/in-committees/select_committees/estimates-2019-2020
https://www.parliament.act.gov.au/in-committees/select_committees/estimates-2019-2020
https://www.parliament.act.gov.au/in-committees/select_committees/estimates-2019-2020
https://www.parliament.act.gov.au/in-committees/select_committees/estimates-2019-2020
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RESPONSE TO RECOMMENDATIONS 

RECOMMENDATION 1 

The Committee recommends that the ACT Government learn from the experiences of 
other entities, in particular Yarra Valley Water, to expand our concession scheme to 
low income households who are not currently eligible. 

Government response  

Noted. 

The Government takes into account the experiences of other jurisdictions and entities 
when setting our concessions policies. These policies are reviewed annually as part of the 
Budget process. The Government notes that changes to concession eligibility could affect 
the eligibility of existing concession recipients and may have significant budget 
implications. The ACT’s current concessions program is designed to maximise the 
assistance which can be provided to the most vulnerable Canberra households. 

 

RECOMMENDATION 2 

The Committee recommends that the ACT Government invites the Australian 
Breastfeeding Association to have a greater role in ACT hospitals, including peer to 
peer mentoring, to increase the success of breastfeeding. 

Government response  

Noted. 

ACT Health Directorate (ACTHD) currently provides a Deed of Grant to the Australian 
Breastfeeding Association (ABA) to support and empower women to breastfeed their 
babies. One output of the ABA Service Funding Agreement is to provide counselling, 
information and education, or support, to individuals and/or their families. ACTHD 
provide ABA $19,490.74 per annum from 2019-22 to deliver their services. 

Calvary Health Care ACT (Calvary) is currently accredited under the Baby Friendly 
Hospital Initiative which is a joint UNICEF and the World Health Organisation project that 
aims to give every baby the best start in life by creating health care environments where 
breastfeeding is the norm and practices known to promote the health and wellbeing of 
all women and babies are followed. ‘Baby Friendly’ accreditation is a quality assurance 
measure that demonstrates a commitment by the facility to offer the highest standards 
of maternity care. This program is endorsed by the ABA. 

 

RECOMMENDATION 3 

The Committee recommends that the ACT Government seek to advance the 
completion of the update to the expired National Breastfeeding Strategy. 

Government response  

Agreed. 
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The ACT Health Directorate (ACTHD) has provided input and support for the Australian 
National Breastfeeding Strategy: 2019 and Beyond (the Strategy). The Strategy has been 
endorsed by the Council of Australian Governments Health Council in March 2019 and 
will be published shortly. ACTHD will work with Canberra Health Services and Calvary 
Public Hospital Bruce to progress recommendations in the Strategy. 

 

RECOMMENDATION 4 

The Committee recommends that the ACT Government work with traders at the 
Kingston shops to improve overall lighting and facilitate the installation of feature 
lighting in appropriate areas, including trees. 

Government response  

Noted. 

Traders or property owners in Kingston interested in the installation of feature lighting in 
this area should contact the Transport Canberra and City Services (TCCS) Public Land Use 
Team to discuss options.  

 

RECOMMENDATION 5 

The Committee recommends that the ACT Government provide core funding to 
Landcare ACT with a fiveyear commitment. 

Government response  

Noted. 

The ACT Government recognises the valuable role Catchment Groups play in the delivery 
of on ground actions and the support of community groups and volunteers. Their 
contribution to improving the health of the environment and connecting people with 
each other and nature is significant. That is why the ACT government invests in these 
groups via specific project funding, grants and funding to support Frogwatch and 
Waterwatch. The ACT Government remains committed to supporting these programs 
and investing in them.  

Landcare ACT is the peak body for ‘catchment groups’ in the ACT. Landcare ACT 
continues to receive funding from the Commonwealth Government. Other investment by 
the Commonwealth Government to support catchment groups has stopped, despite the 
success of the 30 year Landcare program initiated under the Hawke government. With 
the cessation of funding by the Commonwealth, states and territories have been left to 
support catchment groups.   
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RECOMMENDATION 6 

The Committee recommends that the ACT Government ensures financial certainty for 
community organisations, such as Landcare ACT, by offering grant funding for periods 
greater than one year. 

Government response  

Noted. 

The various grants programs offered by the Government have been established as a key 
mechanism for stimulating and fostering a range of positive economic, social, community 
and environmental outcomes for the Canberra region.  

Grants programs are offered for a variety of durations to provide organisations with 
flexible mechanisms to support their activities, on the basis that these activities are 
aligned with the Government’s policies or objectives.  

The Government remains keen to engage with local peak-body entities to gain an 
understanding of their views regarding funding allocations or grant assistance within the 
context of the efficient allocation of the Government’s resources, and notes that a 
variety of mechanisms are available (e.g. participation in the annual Budget consultation 
process). The Government selects grant recipients on the basis of merit, and seeks to 
obtain the best value for money in the benefits and returns for the community for the 
dollars we invest.  

Providing grants on an annual basis ensures that grant application processes remain 
competitive, that a broad spectrum of organisations and individuals are given the 
opportunity to compete, and that grant recipients are achieving goals and objectives that 
are consistent with government policy.  

 

RECOMMENDATION 7 

The Committee recommends that the ACT Government ensures, to the greatest extent 
possible, that the Territory’s footpath network is accessible. 

Government response  

Agreed. 

TCCS cleans shared paths, including paths in public areas such as shopping centres and 
bus stops on a regular basis. TCCS also responds to community requests to remove flood 
debris on paths.  

Adjacent lessees also have a role in maintain footpath access in residential areas. For 
example, in situations where there may be encroachment of vegetation onto public 
footpaths from residential areas, TCCS works with these residents to ensure the footpath 
network remains accessible.  

TCCS has recently updated its Municipal Infrastructure Standards (MIS), which are 
aligned with the Disability Discrimination Act 1992. New footpaths are in accordance 
with MIS 05 – Active Travel Facilities Design, which provides guidance for the design of 
facilities for accessible pedestrian routes. Existing footpaths are repaired or upgraded 
with safety as the key driver for prioritisation. 
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RECOMMENDATION 8 

The Committee recommends that the ACT Government installs suitable ramps and 
edge markings (raised dots) on ACT footpaths in new and existing town and group 
centres. 

Government response  

Noted. 

TCCS has recently updated its Municipal Infrastructure Standards (MIS), which are 
aligned with the Disability Discrimination Act 1992. General design criteria for MIS 17 – 
Shopping Centres and Commercial Areas for new shopping centres includes accessibility 
considerations to ensure appropriate facilities and tactile warnings are provided along 
the route of any identified Accessible Pedestrian Route. Existing town and group centres 
are upgraded to align with the MIS on a priority basis with safety considerations being 
the key driver of prioritisation. 

 

RECOMMENDATION 9 

The Committee recommends that the ACT Government reestablish an Access Advisory 
Council under the auspices of the Chief Minister, Treasury and Economic Development 
Directorate. 

Government response  

Noted. 

The Disability Reference Group, supported by the Office for Disability in CSD, provides 
advice to the ACT Government on a range of issues, including advice on access issues. 
TCCS will also consider an appropriate engagement mechanism for transport and city 
services access issues. 

 

RECOMMENDATION 10 

The Committee recommends that the ACT Government publicise the recommendations 
of the ACT Disability Reference Group and encourage discussion on to promote 
awareness and support for them. 

Government response  

Agreed. 

The ACT Disability Reference Group Communiqué is released bi-monthly and can be 
found on the Disability Reference Group’s page on the Community Services Directorate’s 
website. The Disability Reference Group provide advice to the ACT Government rather 
than recommendations. 

 
  

https://www.communityservices.act.gov.au/disability_act/disability-reference-group/drg-communiques
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RECOMMENDATION 11 

The Committee recommends that the ACT Government create a steering committee or 
ministerial council to guide the implementation of the housing strategy. 

Government response  

Noted. 

The Government has an ACT Housing Strategy Implementation Committee that oversees 
and coordinates the implementation and reporting against the key deliverables of the 
ACT Housing Strategy. Consideration of possible community/industry involvement with 
this committee could be given. 

 

RECOMMENDATION 12 

The Committee recommends that the ACT Government review affordable housing on
sale arrangements to prevent rorting. 

Government response  

Agreed. 

EPSDD is exploring mechanisms to prevent short-term windfall gains associated with 
purchasing a dwelling through the affordable home purchase scheme. The intention is to 
ensure that when eligible people purchase a home, they do so with a view to living in it 
for a specified period. In addition, further consideration is being given to the sale of 
affordable dwellings where the database has been exhausted. 

 

RECOMMENDATION 13 

The Committee recommends that the ACT Government provide additional Park and 
Ride facilities in locations away from town centres. 

Government response  

Agreed in principle. 

The Government intends to progressively invest in Park and Ride facilities as part of 
supporting uptake of public transport across Canberra. For example, the 2019-20 ACT 
Budget provided funding for a new Park and Ride facility on Well Station Drive in 
Gungahlin. 

 

RECOMMENDATION 14 

The Committee recommends that the ACT Government extend the trial period and 
remove the cap on the number of dwellings under the land tax exemption. 

Government response  

Noted. 
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The Government will monitor and consider the effectiveness of the land tax exemption 
pilot scheme for affordable community housing. This will enable the Government to 
make a timely, well-informed decision on the scheme’s future at the appropriate time. 

 

RECOMMENDATION 15  

The Committee recommends that the ACT Government move the Office for Women 
into the Chief Minister, Treasury and Economic Development Directorate. 

Government response  

Noted. 

The ACT Government is committed to valuing and investing in women and girls as well as 
promoting and safeguarding the freedoms and rights necessary for them to participate in 
all areas of Canberra life.  

The ACT Government is aware of the links between gender equality and violence against 
women. This is one of the reasons why the Office for Women and the Office for the 
Coordinator-General for Family Safety are co-located within the Community Services 
Directorate. 

This is consistent with locating other whole-of-government functions in the Community 
Services Directorate, such as the Office for Disability, the Office for Seniors and Veterans 
and the Office for Aboriginal and Torres Strait Islander Affairs. 

 

RECOMMENDATION 16 

The Committee recommends that the Office of the Legislative Assembly increase 
staffing for the committee secretariat within the Committee Support Office. 

Government response  

Noted. 

This is a matter for the Office of the Legislative Assembly to consider. 

 

RECOMMENDATION 17 

The Committee recommends that the Office of the Legislative Assembly increase the 
level of administrative support provided to Committee Secretaries. 

Government response  

Noted. 

This is a matter for the Office of the Legislative Assembly to consider. 
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RECOMMENDATION 18 

The Committee recommends that the Office of the Legislative Assembly implement the 
Legislative Assembly searchable Questions on Notice database. 

Government response  

Noted. 

This is a matter for the Office of the Legislative Assembly to consider. 

 

RECOMMENDATION 19 

The Committee recommends that the ACT Government include historical series of 
accountability indicators to demonstrate performance measures over time. 

Government response  

Noted. 

Accountability indicators serve to measure an agency’s performance in terms of its 
effectiveness and efficiency in delivering services to the Canberra community. 
Accountability indicators are subject to audit, and must be appropriately measurable to 
quantify achievement.  

On this basis, an agency’s annual report presents a Statement of Performance for the 
relevant year which indicates the ACT Audit Office’s assessment as to how the agency has 
performed relative to its accountability indicators. The historical information sought by 
the Select Committee can be derived by comparison of agency annual reports, which also 
provide detailed (and audited) assessments of how a given agency has performed 
relative to its indicators.  

The Government considers that the reproduction of this information in the Budget 
Papers to be a duplication of information. 

 

RECOMMENDATION 20 

The Committee recommends that the ACT Government, recognising the climate 
emergency declared by the Legislative Assembly, communicate this status to all 
Government agencies, and require that all agencies orient their decisionmaking 
around climate change and ensure that they are compatible with the ACT’s climate 
change goals. 

Government response  

Agreed. 

The ACT Government will ensure greenhouse gas emissions and climate change 
adaptation outcomes are considered in procurement, policy development and major 
infrastructure projects. 
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With the acknowledgement of a state of climate emergency, the Government is 
continuing to review its operations and priorities in terms of both service delivery for the 
Territory, but also through analysis of its own operations. It is acknowledged that 
embedding climate change mitigation and adaptation strategies into Government 
decision-making now is of high importance in terms of avoiding the “locking-in” of future 
emissions. 

In terms of broader actions, the ACT Government has committed to achieving carbon 
neutrality in its own operations by 2020. We are currently working towards the 
development of a new Climate Change Strategy, a component of which will be a Zero 
Emissions Government framework. As part of the framework, the Government intends to 
power Canberra by 100 percent renewable electricity by 2020, and achieve zero net 
emissions by 2045. 

Additionally, the Government is continuing with implementation of the ACT's Transition 
to Zero Emissions Vehicles Action Plan 2018-21, and developing strategies to promote the 
usage of zero emission vehicles (such as plug-in hybrid electric, battery electric and 
hydrogen fuel cell electric cars, as well as electric bikes) across the Territory. The 
Government has committed to ensuring at least 50 per cent of all newly leased ACT 
Government fleet passenger vehicles are zero emissions vehicles in 2019-20 (where fit 
for purpose), increasing to 100 per cent from 2020-21 (and again where fit for purpose). 

  

RECOMMENDATION 21 

The Committee recommends that, by the last sitting day of 2019, the ACT Government, 
through the Chief Minister, report to the Legislative Assembly on the methodology 
being used to develop the Wellbeing Index, progress on applying the methodology to 
determine a Wellbeing Index for the 202021 ACT Budget, and the cost to ACT 
taxpayers to develop the methodology and determine the Index. 

Government response  

Agreed in principle. 

The development of the ACT’s wellbeing framework is an ongoing policy reform project 
which is expected to run until the release of the proposed indicators on Canberra Day 
2020.  

The ACT Government, through the Chief Minister, will provide an update to the Assembly 
by the end of 2019 on progress towards developing the framework, including the 
methodology, budget and application to internal government processes such as the 
2020 Budget. However, as this work will still be in train by this time the update will 
necessarily not be able to provide a complete report on the process.  
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RECOMMENDATION 22 

The Committee recommends that the ACT Government include all Members of the 
Legislative Assembly in the development of the wellbeing indicators. 

Government response  

Agreed. 

The ACT Government will be engaging in broad community consultation on a draft 
framework from September 2019. All Members of the Legislative Assembly will have an 
opportunity to provide feedback and input during that period. 

 

RECOMMENDATION 23 

The Committee recommends that the ACT Government advise the Legislative Assembly 
of how the wellbeing indicators will interact with the current accountability indicators. 

Government response  

Agreed. 

The ACT Government is currently exploring how the wellbeing framework will interact 
with existing government decision making processes and reporting. This work is expected 
to be substantively progressed by the end of the year and further information can be 
provided to the Assembly as part of the Chief Minister’s update. 

 

RECOMMENDATION 24 

The Committee recommends that the ACT Government expand the agefriendly 
suburbs program to cover a greater number of suburbs each year. 

Government response  

Agreed in principle. 

The age-friendly suburbs program has expanded to the suburbs of Stirling, Isabella Plains, 
Narrabundah, Campbell, Aranda, and Holt.  

Infrastructure improvements are also delivered as part of capital works programs to 
benefit people of all ages. The Active Streets for Schools program is an example of a 
program that is providing infrastructure improvements to benefit all ages.  

 

RECOMMENDATION 25 

The Committee recommends that the ACT Government continue to create permanent 
positions where possible, focusing on what works best for both employer and 
employee. 

Government response  

Agreed. 
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The enterprise agreements contain provisions giving preference for permanent 
employment over temporary and casual employment, which include requirements 
relating to temporary employment such as time frames and consultation. The enterprise 
agreements also include a right for casual and temporary employees to request a review 
of their employment status in certain instances. 

As an example of activities currently underway, ACTHD and CHS are involved in the 
Whole of Government Insecure Work Taskforce, working closely with the Chief Minister, 
Treasury and Economic Development Directorate (CMTEDD) and trade unions to identify 
temporary and/or casual work for conversion into permanent employment. This work 
will continue throughout 2019. 

Initiatives delivered through the 2019-20 Budget also supported a transition from casual 
positions to secure jobs for ACT public school cleaners, some City Services workers and 
further staff within Access Canberra. 

 

RECOMMENDATION 26 

The Committee recommends that ACT Government preference secure work where 
possible, with other arrangements to be maintained when appropriate and in the best 
interests of both employer and employees. 

Government response  

Agreed. 

The Government’s commitment to secure work for ACT Public Servants is enshrined in 
the enterprise agreements and is given effect through a joint union and Government 
Taskforce into Insecure Work and Outsourcing. The Taskforce is currently undertaking a 
review of the use of insecure work across the ACTPS to identify where there might be 
positions that could be offered permanent employment. The Taskforce is also developing 
processes and policies to ensure ongoing compliance with the Government’s 
commitment. 

 

RECOMMENDATION 27 

The Committee recommends that the ACT Government ensure financial certainty for 
community organisations by offering grant funding for periods greater than one year, 
simplify the grant application process for community groups and streamline the 
process and paperwork for community grants of up to $5000. 

Government response  

Agreed in principle. 

A review of the procurement framework for community-based service provision is being 
undertaken and processes will be simplified where possible. 

The current grants process for funding already allows for multiple years. However, in the 
instance of ACTHD, the ability to commit to a multi-year Deed of Grant is contingent 
upon the directorate having budgeted funding allocated for that purpose across the 
out-years of the grant period.  
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The grant application process currently consists of an assessment of the proposal against 
service need streamlined approval – given that financial delegation for Deeds of Grant 
usually rest at Executive Group Manager level rather than at the level of delegation for 
other funding agreements.  

There are a number of mechanisms available for expending public monies less than 
$5,000 such as Purchase Orders, Exchange-of Letters, pay on quote/invoice – depending 
upon the nature of the activity. An assessment is made in each circumstance about the 
most appropriate mechanism to employ. 

  

RECOMMENDATION 28 

The Committee recommends that the ACT Government publish specific information 
about contractor and consultant numbers as well as spending on consultants and 
contractors for each directorate. 

Government response  

Noted. 

Detailed information in relation to contracts awarded, including details of contractor 
name, contractor amount and contract duration, are presented in directorate annual 
reports. In accordance with the Government Procurement Act 2001, from 
1 October 2007, ACT Government contracts with a value of $25,000 or above are publicly 
viewable on the Government Contracts Register. 

It should be noted that ACT Government entities engage external labour and 
organisations to undertake services dependant on the need for particular skills, the 
absence of suitable in-house resources, and/or the need for independent reviews or 
facilitation.  

It would be administratively complex for each agency to independently and effectively 
calculate the full-time equivalent number of contractors who may be engaged from time 
to time and under a variety of contractual arrangements. Such reporting could also be 
considered as imposing an additional regulatory burden and undermine the willingness 
of private sector providers to engage in procurement activities. The Government 
considers that the current reporting requirements under the Act and within annual 
reports provide an appropriate level of accountability. 

 

RECOMMENDATION 29 

The Committee recommends that the ACT Government include organisation charts 
showing full time equivalent and classification by area in Budget Papers. 

Government response  

Noted. 

Detailed breakdowns of staffing structures across directorates are presented in agency 
annual reports. Such assessments typically include full-time equivalent or headcount 
details on a division or location of work basis, and extend to consider gender, diversity, 
classification, category of employment (e.g. casual or full-time), and age.  
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The annual ACT Government State of the Service Report presents further details in 
relation to employment arrangements within the ACT Public Service, considering matters 
such as broader strategic goals and details of how the Public Service is deployed to meet 
the needs of the community and serve the government of the day. 

 

RECOMMENDATION 30 

The Committee recommends that the ACT Government expand the Register of 
Disciplinary Actions or establish a separate register, to genuinely reflect the compliance 
and rectification work being done on building sites around Canberra and give clarity to 
consumers as they go through the process of choosing a builder. 

Government response  

Agreed. 

 

RECOMMENDATION 31 

The Committee recommends that that the ACT Government raise the accountability 
indicator of businesses satisfaction rate with engaging with Access Canberra, given the 
increased funding of over $6 million to controlled recurrent payments of Access 
Canberra. 

Government response  

Noted. 

The accountability indicator measuring satisfaction with the ease of interacting with 
Access Canberra (accountability indicator 2) is set at a target of 95 per cent in the 
2019-20 financial year. This is the highest target that Access Canberra is aiming to 
achieve in 2019-20 showing Access Canberra’s existing commitment to making doing 
business easier in the ACT. Noting Access Canberra’s role as a Regulator and the large 
amount of regulatory decisions made on a daily basis, the current targets set for both 
accountability indicators measuring customer satisfaction with Access Canberra 
(accountability indicator 1 and 2) are appropriate. 

 

RECOMMENDATION 32 

The Committee recommends that the ACT Government ensures Access Canberra take 
steps to ‘close the loop’ on Fix My Street service requests, so that customers are 
advised whether action will be taken to rectify their complaint. 

Government response  

Agreed in principle. 

TCCS is developing solutions to enable better connections with customers. 
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RECOMMENDATION 33 

The Committee recommends that the ACT Government ensure Access Canberra 
undertake a breakdown of its digital services satisfaction survey so that the more 
regularly used services are measured independently to better identify their level of 
customer satisfaction. 

Government response  

Noted. 

Access Canberra reviews the questions and measures in the Access Canberra Customer 
Satisfaction survey annually. This recommendation will be considered as part of the 
design of next year’s survey. 
 

RECOMMENDATION 34 

The Committee recommends that the ACT Government ensure Access Canberra 
introduces a new accountability indicator to measure the call dropout rate in order to 
identify and reduce the number of abandoned calls. 

Government response  

Not agreed. 

Abandoned calls are not a measure of performance or customer satisfaction. Callers 
abandon calls for a number of reasons which are outside Access Canberra’s control. The 
recommended performance measure would not provide meaningful or accurate data.   

 

RECOMMENDATION 35 

The Committee recommends that the ACT Government ensure Access Canberra 
introduces a separate measure for services only ‘partially completed’ online so as to 
not conflate the number of services fully completed online. 

Government response  

Not agreed. 

It is not straightforward to measure those transactions that are started online but not 
completed fully. Many online forms have the ability to save when partially complete and 
come back later to finalise. The recommended performance measure would not provide 
meaningful or accurate data.  

  

RECOMMENDATION 36 

The Committee recommends that ACT Government ensure Access Canberra introduces 
an accountability indicator to reduce the waiting times for applications for a Working 
with Vulnerable People Card. 

Government response  

Noted. 
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The Working with Vulnerable People (WWVP) scheme is already captured as part of 
Access Canberra accountability indicators relating to the licensing of individuals. An 
accountability indicator in and of itself does not guarantee better outcomes for the 
community. This is particularly true of the WWVP scheme, as the registration outcome is 
the primary indicator in achieving the legislative intent and protections for vulnerable 
people.  

  

RECOMMENDATION 37 

The Committee recommends that the ACT Government include applications for Seniors 
Cards in the new online services package. 

Government response  

Agreed in principle. 

Inclusion of applications for the Seniors Card in the online services package will be 
considered as a transition step within the ACT Government Digital Account Service 
Design Framework. This will allow the Seniors Card program to transition towards a fully 
digitised service offering with continued access pathways for those not able to interact 
with digital services. 

  

RECOMMENDATION 38 

The Committee recommends that the ACT Government improve accountability 
indicators to track meaningful results for innovation initiatives, for example actual 
outcomes for businesses involved. 

Government response  

Agreed. 

Work will be undertaken to better capture outcomes for business from innovation 
programs in future accountability indicators. 

 

RECOMMENDATION 39 

The Committee recommends that the ACT Government invest in recreational road 
biking amenity and opportunities, as well consider expanding Stromlo Forest Park and 
other recreational mountain biking locations, to encourage participation and 
community health, and to take advantage of growing tourism opportunities. 

Government response  

Agreed. 
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EPSDD is currently delivering the Best of Canberra mountain bike experience capital 
works project funded by the Government (2018-19 to 2019-20). This involves 
undertaking consultation, planning and detailed trail design on an iconic mountain bike 
trail network for Canberra. The project will develop a Concept Plan with a strategy for 
mountain bike trails in the ACT to take advantage of growing tourism opportunities for 
mountain biking and to addresses the needs of the local community. This project delivers 
on actions from the Cycle Tourism Strategy 2018. Stromlo Forest Park will be considered 
within this strategy. 

Stromlo Forest Park (SFP) is a world-class multi use recreational facility that attracts local, 
national and international visitors each year. As part of the ACT Government’s 
commitment to continued growth of the park, Venues Canberra is investing $100,000 in 
2019-20 to upgrade existing, and develop additional mountain bike trails. 

Trail upgrades and development are planned and developed in consultation with the SFP 
trail advisory group. 

Venues Canberra has recently released a market sounding that seeks interest in the 
development of short stay tourist accommodation and other commercial interests at 
SFP to assist in the park’s continued growth and future development. 

 

RECOMMENDATION 40 

The Committee recommends that the ACT Government collate a list of all sports 
facilities in ACT Government schools which are available for outofhours use by the 
community for organised sport and recreation activities, and that this list is made 
publicly available. 

Government response  

Agreed. 

The Education Directorate already maintains a consolidated list of this information on the 
Directorate’s website. The Directorate and Sport and Recreation are working together to 
make sure this is information is kept up to date. These agencies are also working on 
options for improving the accessibility of this information. 
 

RECOMMENDATION 41 

The Committee recommends that the ACT Government engage with local 
accommodation providers to measure occupancy rates during events such as Floriade 
and Enlighten. 

Government response  

Noted. 

VisitCanberra has a subscription to a commercial accommodation supplier, STR Global. 
This subscription provides monthly reports based on a subset of ACT commercial 
accommodation providers with 10 or more rooms. Events ACT has access to this 
information and will undertake an analysis of activity during Enlighten and Floriade. 
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RECOMMENDATION 42 

The Committee recommends that the ACT Government release in full to the 
community, any research commissioned by, and findings of the tax reform advisory 
committee, as soon as they have been seen by Cabinet and prior to 202021 Budget 
papers, where possible. 

Government response  

Noted. 

Cabinet will need to consider the research and findings, and make decisions informed by 
this information, for the 2020-21 Budget. A summary of the research undertaken and the 
findings of this research will be published in the Budget papers. Further consideration 
will be given to release of additional information subject to timing and suitability for 
release.   

 

RECOMMENDATION 43 

The Committee recommends that the ACT Government publicly release a summary of 
the analysis undertaken by, and findings of, the Lease Variation Charge review as soon 
as possible. 

Government response  

Agreed. 

A publicly available summary is contained in the detailed report available on the YourSay 
website at: www.yoursay.act.gov.au/lease-variation-charge.  

Outcomes of the review were published on page 172 of Budget Paper 3, as noted by the 
Committee under Recommendation 44. 

 

RECOMMENDATION 44 

The Committee recommends that the ACT Government ensure that further reforms 
made to the Lease Variation Charge, as listed on page 172 of Budget Paper 3, be 
completed and in place for the 202021 Budget. 

Government response  

Noted. 

The Government will consult with industry to explore options to progress the additional 
potential reforms outlined on page 172 of Budget Paper 3. These further reforms seek to 
make the Lease Variation Charge system simpler and easier to understand and navigate. 
Further reforms in these areas will be pursued on a revenue neutral basis if there is 
broad industry and community support. The timeframe for implementation will depend, 
to some extent, on industry engagement and feedback. 

 

https://www.yoursay.act.gov.au/lease-variation-charge
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RECOMMENDATION 45 

The Committee recommends that the ACT Government provide clearer disclosure of 
key accounting principles in its budgets. 

Government response  

Noted. 

The Readers Guide to the 2019-20 Budget provides details of the context within which 
the ACT’s budget estimates are produced, including details of their preparation in a 
manner consistent with the principles of the relevant Australian Accounting Standards. 

Major accounting principles are contained within the directorate annual reports and are 
subject to Australian Accounting Standards and audit by the ACT Audit Office. 

As necessary, the Budget Papers will detail the impact of significant changes to 
Accounting Standards, particularly within the relevant chapters of Budget Paper 3. In the 
context of the 2019-20 Budget, numerous chapters consider the impact of Australian 
Accounting Standard AASB 16 – Leases, which comes into effect from 1 July 2019, and 
gives rise to significant presentational changes and flow-on effects for the ACT’s debt 
levels and ratios. 

  

RECOMMENDATION 46 

The Committee recommends that the ACT Government undertake a review in 
consultation with local business, industry groups and unions on the impact of 
workplace health and safety laws, enacted in 2019, on local businesses. 

Government response  

Agreed. 

Timing and scope of a review will be developed in consultation with the tripartite ACT 
Work Safety Council, taking into account progress of the ongoing related review of 
nationally harmonised work safety laws. Any review of these legislative changes will 
consider the impact on work health and safety outcomes, and the engagement of 
employees through health and safety representatives and health and safety committees. 

 

RECOMMENDATION 47 

The Committee recommends that the ACT Government require that WorkSafe and 
Environment Protection Authority inspect all backyard operators and residentially 
based mechanic workshops which are registered without a qualified mechanic for both 
environmental and safe work practices. 

Government response  

Agreed in principle. 

Access Canberra undertakes both proactive and reactive compliance inspections which 
are prioritised on a risk/harm assessment. This approach also applies to inspections of 
backyard operators and residential mechanic workshops. 
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RECOMMENDATION 48 

The Committee recommends that the two year pilot of a land tax exemption scheme 
for affordable housing purposes be assessed after 12 months, so that decisions on any 
continuation of the scheme can be announced in time for participants to make 
appropriate plans. 

Government response  

Agreed in principle. 

The Government will assess the pilot scheme as early as practical, noting sufficient 
information to inform a view on its effectiveness in increasing the supply of affordable 
rental properties will need to be available. This assessment will be made in time to 
enable the Government to consider the scheme’s future well before the end of the pilot 
scheme and give participants sufficient time to make appropriate plans. 

 

RECOMMENDATION 49 

The Committee recommends that the ACT Revenue Office develop a process to manage 
the land tax exemption scheme that minimises work for eligible landlords and 
community housing providers while maintaining appropriate scrutiny. In particular, the 
Committee recommends requiring only annual reporting by the community housing 
provider as to tenant eligibility, not quarterly reporting by the landlord. 

Government response  

Agreed in principle. 

The ACT Revenue Office and the Environment, Planning and Sustainable Development 
Directorate are working with Community Housing Providers to improve administrative 
arrangements under the pilot scheme, including reporting requirements.  

 

RECOMMENDATION 50 

The Committee recommends that the ACT Government closely monitor the land tax 
exemption scheme for landlords who provide affordable housing through registered 
housing providers with a view to assessing:  

• the number of affordable housing properties that have become available through this 
scheme;  

• the cost to government for providing access to this scheme; and 

• the level of takeup with a view to increasing the time limit and cap if it is well 
subscribed. 

Government response  

Agreed. 

The Government will closely monitor and consider the effectiveness of the pilot scheme 
in increasing the supply of affordable rental properties. In doing so, all of the matters 
raised in this recommendation, and other relevant issues, will be considered to enable 
the Government to make a timely, well-informed decision on the future of the scheme. 
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This will also enable the Government to consider changes, if any, to improve its 
effectiveness based on evidence from the pilot scheme. 
 

RECOMMENDATION 51 

The Committee recommends that the ACT Government require the ACT Revenue Office 
to develop internal processes and guidelines for compassionately dealing with people 
who have financial difficulties in paying rates and land tax so that these issues do not 
lead to greater financial hardship. 

Government response  

Agreed. 

In 2018-19, the ACT Revenue Office (ACTRO) engaged with Care Financial Services to 
deliver training to frontline staff on recognising customers in financial hardship and how 
to assist them. Information on hardship assistance has also been added to the ACTRO 
website. Further work consistent with this recommendation is being considered.   

 

RECOMMENDATION 52 

The Committee recommends that, in order to meet the Government’s ‘zero emissions 
by 2045’ target, the ACT Government ensure that all its major projects are explicitly 
considered from a climate change perspective, are compatible with the trajectory to 
zero emissions, and if they are not compatible or cannot be made compatible, that 
they only proceed under special consideration. 

Government response  

Agreed in principle. 

The Capital Framework, as the policy that supports the development of government 
capital works projects, provides guidance on the development of business cases for 
consideration by the ACT Government as part of the budget approval process. The 
Government currently is reviewing the Capital Framework, partly with the aim of 
providing more explicit guidance on the analysis of projects from a climate change 
perspective, including their carbon emissions. 

More broadly, a range of government plans and strategies will drive consideration of 
major projects in the context of climate adaptation, including the wellbeing framework 
under development and the soon-to-be-released Climate Action Plan 2020-2025.  
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RECOMMENDATION 53 

The Committee recommends the ACT Government task a specific area of the ACT 
Government to engage closely with developers of large precincts, such as the 
University of Canberra, to ensure that they design and build their infrastructure, waste 
and energy systems in a way that best helps the ACT to become sustainable and a zero 
emissions jurisdiction. 

Government response  

Agreed in principle. 

The Government regularly seeks opportunities to provide advice on major project design 
towards meeting the Territory’s sustainability and zero emissions targets. The 
Environment, Planning and Sustainable Development Directorate through its Climate 
Change and Sustainability and Planning, Land and Building Divisions considers proposals 
for major developments and suggests adoption of sustainability measures such as energy 
efficient technology and systems, living infrastructure and climate wise design features to 
proponents in line with its zero emissions by 2045 target. 

 

RECOMMENDATION 54 

The Committee recommends that the ACT Government ensure ACT infrastructure be 
planned and built to be resilient to the changing climate. 

Government response  

Agreed. 

The ACT Government will continue to consider resilience to climate change in the 
planning, design and construction of infrastructure. 

The ACT Government notes by way of example the City to Gungahlin light rail project was 
awarded an ‘Excellent’ Infrastructure Sustainability Design Rating by the Infrastructure 
Sustainability Council of Australia (ISCA), the peak body for sustainable infrastructure in 
Australia. In awarding the score, ISCA specifically noted the light rail design ranked highly 
in the key area of climate change with risk assessments undertaken to inform the design, 
incorporating adaptation measures to mitigate the impacts and improve resilience to 
extreme climatic events. 

 

RECOMMENDATION 55 

The Committee recommends that the ACT Government ensure that Budget funding 
decisions are explicitly considered in the context of the zero emissions by 2045 target 
and associated interim targets, and the cost of carbon emissions (or ‘the social cost of 
carbon’) are factored into Treasury and directorate cost benefit analyses. 

Government response  

Agreed. 
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The Capital Framework is the policy that supports the development of government 
capital works projects and provides guidance on the development of business cases for 
consideration by the ACT Government as part of the budget approval process. This 
guidance and the related templates already provide for the discussion of carbon 
emissions in the business case development.   

Qualitative alignment with the Government’s zero emissions targets falls within Section 
3.2 – Benefits, which addresses: 

• How the proposal aligns with the strategic objectives and priorities of the ACT 
Government.  

• How the proposal enhances the alignment of existing ACT Government policies. 

Quantitative analysis of the cost of carbon emissions on projects is considered in:  

• Chapter 3.3 - Options Analysis 

• Chapter 4.3 - Whole of life costings 

• Chapter 5.1 - Cost Benefit Analysis. 

The Government is currently reviewing the Capital Framework, partly with the aim that 
the revised guidance on the above chapters will require a more explicit discussion and 
analysis of carbon emissions.  

This recommendation will also be considered as part of the ACT Climate Change Strategy 
later in 2019 as well as in the development of the ACT’s Wellbeing Indicators. 

 

RECOMMENDATION 56 

The Committee recommends that the ACT Government undertake a review, within two 
years, into the impact of the Secure Local Jobs Code on Territory infrastructure 
projects. 

Government response  

Agreed. 

This is a requirement under the Government Procurement Act 2001. 

 

RECOMMENDATION 57 

The Committee recommends that the ACT Government report to the Legislative 
Assembly on the impact of the Dickson Office relocation on workplace practices, 
improvements in efficiencies and cultural changes. 

Government response  

Agreed. 

Post-implementation evaluation findings regarding workplace practices, improvements in 
efficiencies and cultural changes will be reported to the Legislative Assembly. 
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RECOMMENDATION 58 

The Committee recommends that the ACT Government undertake a review of the 
Smart Modern Procurement savings policy to assess its impact regarding property 
services management and savings achieved. 

Government response   

This initiative did not proceed and therefore there is no activity to report against.  

The SMS initiative for property related services involved the establishment of a Total 
Facilities Management (TFM) Contract that would serve all Territory agencies, but would 
permit them to join in a staggered fashion that would suit transition from their existing 
support arrangements. ACT Property Group and the Emergency Services Agency were 
nominated as the lead agencies for the tender, that is, they would be the first agencies to 
transition to the TFM. On evaluation of the TFM tenders it was assessed that the cost of 
transition to the arrangement would undermine the savings business case. 

 

RECOMMENDATION 59 

The Committee recommends that the ACT Government establish a set of accountability 
and completion indicators against yearbyyear funding allocated under ACT Property 
upgrades and clarify the maintenance works completed to ACT Government Properties 
using this funding. 

Government response  

Agreed in principle. 

The 2019-20 accountability indicators have been published in the Chief Minister, 
Treasury and Economic Development Budget Statement, and new accountability 
indicators will be considered as part of the 2020-21 Budget process. 

ACT Property Group (ACTPG) has established a full program of proposed works for the 
2019-20 Better Infrastructure Fund ACT property upgrades funding. 

ACTPG has prepared project scope documents for each project, detailing the 
background; business case; deliverables; critical/milestone dates; constraints; key 
stakeholders; and project administration/monitoring/reporting.  

 

RECOMMENDATION 60 

The Committee recommends that the ACT Government continue consulting with the 
club sector to determine a definition of ‘professional sport’ as it pertains to community 
contributions from clubs. 

Government response  

Noted. 
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After extensive consultation with industry, the Gaming Machine (Amendment 
Regulation) 2019 (No 1) commenced on 1 July 2019. The Amendment Regulation 
amended the Gaming Machine Regulation 2004 (the Regulation) to provide further 
details of what can and cannot be claimed as a community purpose contribution, and 
how claims must be worked out. This includes claims in relation to sport, in-kind 
contributions, facilities maintenance and specific exclusions from the scheme. In relation 
to professional sport, definitions of ‘gain’, ‘professional sportsman’ and ‘men’s 
professional sports team’ are included at section 63 of the Regulation. 

 

RECOMMENDATION 61 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with detail of the expenditure on the shared services 
agreement between Icon Water and ActewAGL for the last seven years, since the 
reintegration of the ActewAGL Water Division. 

Government response  

Not agreed. 

The ACT Government does not have power to direct Icon Water to disclose this 
information to the Legislative Assembly. Furthermore, a resolution was passed in the 
Legislative Assembly on 20 September 2018 ordering Icon Water to table the shared 
services agreements, which included the specific information that is the subject of this 
recommendation and provided a process for Icon Water to object to the tabling of those 
agreements. In response, and in accordance with the order, Icon Water claimed public 
interest immunity over certain information contained in the relevant agreements. In 
accordance with the order, the claim was subsequently upheld by the independent legal 
arbiter engaged by the Speaker. As such, the details of expenditure remain confidential 
between the parties to the agreements.   

 

RECOMMENDATION 62 

The Committee recommends that the ACT Government direct Icon Water to provide 
information to the Legislative Assembly on how gifted assets are recorded and treated. 

Government response  

Noted. 

Icon Water has agreed to provide this information voluntarily without a government 
direction. 
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RECOMMENDATION 63 

The Committee recommends that the ACT Government direct Icon Water to provide 
information to the Legislative Assembly on shareholders requirement for a 100 per 
cent dividend payment from Icon Water or associated entities. 

Government response  

Noted. 

It is a matter for the Voting Shareholders to determine the dividend policy, and therefore 
it is not necessary to require Icon Water to provide this information.  

The dividend of 100 per cent of net profit after tax was first determined by the then 
Voting Shareholders in 1997. In 2016, the Voting Shareholders agreed to exclude gifted 
assets from future dividend payments. The current dividend policy remains at 100 per 
cent of net profit after tax excluding gifted assets. The Voting Shareholders have the 
discretion to vary the dividend policy subject to the circumstances and financial results 
each year. 

 

RECOMMENDATION 64 

The Committee recommends that the ACT Government direct Icon Water to provide 
information to the Legislative Assembly on the impact of the payment of the 100 per 
cent dividend on borrowings, and interest payments. 

Government response  

Noted. 

Icon Water has agreed to provide the information voluntarily without a government 
direction. 

 

RECOMMENDATION 65 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with information about the details of the independent 
auditing undertaken in the last year, including the auditor’s summary of results, as well 
as the ongoing audit program. 

Government response  

Noted. 

Icon Water has agreed to provide the information voluntarily without a government 
direction. 
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RECOMMENDATION 66 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with information about how often it has undertaken exercises 
to test its risk/crisis management plan. 

Government response  

Noted. 

Icon Water has agreed to provide the information voluntarily without a government 
direction. 

 

RECOMMENDATION 67 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with information on its 201920 projects under its Capital 
Works program. 

Government response  

Noted. 

Icon Water has agreed to provide the information voluntarily without a government 
direction, subject to consideration of commercial sensitivity related to potential 
approaches to the market for capital works projects and other potential sensitivities 
regarding projects in their early stages of planning. 

 

RECOMMENDATION 68 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with details of the terminated Tantangara water transfer 
agreement with Snowy Hydro Ltd and a copy of the advice presented to the 
shareholders, justifying the decision to terminate what was described in the extensive 
community consultation process for the recommended water security measures during 
the Millennium Drought, as an ‘insurance policy’. 

Government response  

Noted. 

Icon Water has agreed to provide the information voluntarily without a government 
direction, subject to consideration of commercial sensitivity and the interests of parties 
other than Icon Water. 
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RECOMMENDATION 69 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with information on the industry benchmark used to 
determine the Board, Managing Director, Executives, Senior Managers and staff levels 
salaries, including bonuses. 

Government response  

Noted. 

The Voting Shareholders determine the remuneration for non-executive board members. 
Since 2013 the remuneration for non-executive board members has been aligned with 
the general increases applied by the ACT Remuneration Tribunal for other part-time 
office holders. 

Icon Water has agreed to voluntarily provide information relating to how the salaries for 
the Managing Director, Executives, Senior Managers and staff are set. 

 

RECOMMENDATION 70 

The Committee recommends that the ACT Government direct Icon Water to provide 
the Legislative Assembly with information on the remuneration of the Board, managing 
Director, Executives, Senior Managers of Sydney Water and other comparatively sized 
water utility such as Hunter Water. 

Government response  

Not agreed. 

This is not information that Icon Water holds or could reasonably be expected to source 
from the organisations named given its potential commercial sensitivities. 

 

RECOMMENDATION 71 

The Committee Recommends the ACT Government require ACT Health and Canberra 
Health Services join the Global Green and Healthy Hospitals Alliance. 

Government response  

Agreed in principle. 

ACTHD and CHS will review the requirements to join the Global Green and Healthy 
Hospitals Alliance. 
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RECOMMENDATION 72 

The Committee recommends that the ACT Government commission a detailed 
independent study of all assets in ACT Health and Canberra Health Services, including 
an assessment of their values and remaining useful life, and, before the 202021 ACT 
Budget is delivered, table the report, including recommendations and the ACT 
Government’s response. 

Government response  

Noted. 

A Strategic Asset Management Plan exists for all CHS and ACTHD assets and informs 
decisions regarding repairs and maintenance and capital investment. A risk register exists 
to manage all asset risks and business cases are developed to inform large infrastructure 
investment decisions. 

The accounting policies for ACTHD and CHS will see the revaluation of assets due in the 
2019-20 financial year, as per a three-year valuation cycle. This report will be issued in 
the 2019-20 Financial Statements. 

 

RECOMMENDATION 73 

The Committee recommends the ACT Government ensure that, by the end of each 
quarter, the Minister for Health reports to the Legislative Assembly on the progress 
made in implementing the Independent Review of Workplace Culture in the ACT Health 
System. 

Government response  

Noted. 

The ACT Government’s response to the Independent Review into Workplace Culture 
within ACT Public Health Services committed to providing biannual updates to the ACT 
Legislative Assembly. This will enable meaningful reporting on progress over realistic 
timelines for the implementation of initiatives. The implementation of culture change is a 
coordinated and deliberate approach where progress may not be observed immediately, 
despite a number of actions being underway. 

 

RECOMMENDATION 74 

The Committee recommends the ACT Government ensure that, within one month of 
receiving the yearly report of the independent and external review of the extent of 
implementation of the recommendations of the Independent Review of Workplace 
Culture in the ACT Health System and the consequent impact on cultural changes 
within the ACT Public Health System, the Minister for Health table in the Legislative 
Assembly the report and the Government’s response. 

Government response  

Agreed in principle. 
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The Minister for Health will table the report of the independent and external review on 
the implementation of the recommendations of the Independent Review into Workplace 
Culture within ACT Public Health Services and the ACT Government’s response in the ACT 
Legislative Assembly in the shortest practical timeframe. 

 

RECOMMENDATION 75 

The Committee recommends the ACT Government ensure that, within one month after 
receiving the results of the 2019 health culture survey, and within one month after 
receiving the 2019 Calvary Public Hospital staff survey, the Minister for Health table in 
the Legislative Assembly the results of each survey and the ACT Government’s 
response. 

Government response  

Noted. 

The three arms of the ACT Public Health Service are individually undertaking Employee 
Climate Surveys. The timing for completing the ACTHD, CHS and Calvary Public Hospital 
Bruce (CPHB) surveys vary.  

Following the completion of the three surveys, the Minister for Health will report to the 
Assembly on the outcomes of the surveys within a practicable timeframe.   

ACTHD, CHS and CPHB are committed to sharing the survey results with staff in the first 
instance, therefore it is likely to take more than one month before reporting to the 
Assembly.  

 

RECOMMENDATION 76 

The Committee recommends that the ACT Government, by the end of 2019, require 
Canberra Health Services and ACT Health give a confidential briefing to Members of the 
Legislative Assembly on preparedness for disasters in the ACT. 

Government response  

Agreed. 

CHS and ACTHD, with agreement on scope with Minister for Health, will provide a 
briefing on preparedness for disasters in the ACT. 

 

RECOMMENDATION 77 

The Committee recommends that the ACT Government require ACT Health to use 
strategic indicators in the Budget Papers, based on both subjective and objective 
measures and that these indicators are reported against in quarterly performance 
reports. 

Government response  

Agreed in part. 
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ACTHD and CHS are supportive of the use of objective measures as they provide for 
effective decision making and are measurable. 

ACTHD and CHS monitor and review Strategic objectives and performance indicators on 
an on-going basis. Reporting on the indicators is tabled in the Assembly according to the 
Financial Management Act 1996 on a half yearly and annual basis. 

 

RECOMMENDATION 78 

The Committee recommends that the ACT Government clarify who, ACT Health or 
Canberra Health Services, is responsible for achieving each performance measure and 
that reporting against indicators is consistent. 

Government response  

Noted. 

The 2019-20 Budget papers present the performance measures in accordance with the 
Financial Management Act 1996 – 19 D instrument.  

 

RECOMMENDATION 79 

The Committee recommends that the ACT Government ensure, by the last day of the 
September 2019 sitting period, the Minister for Health report to the Legislative 
Assembly on the status of the ACT Government’s 2016 election commitment to 
introduce a program of Meningococcal B vaccinations for babies. 

Government response  

Agreed. 

The Minister for Health will report to the Legislative Assembly on the ACT Government’s 
progress in implementing its election commitments in the health portfolio, in the 
September 2019 sitting period. 

 

RECOMMENDATION 80 

The Committee recommends that the ACT Government ensure the Minister for Health 
report back to the Legislative Assembly after the 2019 flu season has ended on the 
effectiveness of preparations for the 2019 flu season, both in terms of public health 
and the impact on hospital and health services. 

Government response  

Agreed. 

The Minister for Health will provide information to the Assembly at the conclusion of the 
influenza season and prior to the end of 2019. 
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RECOMMENDATION 81 

The Committee recommends that the ACT Government ensure Canberra Health 
Services and ACT Health develop a plan to transition away from the use of outmoded 
technology such as fax machines and that, by the last sitting day in 2019, the Minister 
for Health report to the Legislative Assembly on the progress of the transition. In 
undertaking this transition Canberra Health Services and ACT Health should consult 
with other medical professionals and address any privacy implications. 

Government response  

Agreed. 

ACTHD will work with CHS to outline a plan to move away from fax machines and 
communicate the plan to the wider health care sector. 

ACTHD is working with CHS to implement the Smartforms project that will allow majority 
of General Practitioners to submit their referrals via an online form within their Practice 
Management System rather than faxing through the referral to Central Health Intake. 
This project will use an online fax gateway called ‘Rightfax’ to manage all referrals 
received from the Smartforms system. A pilot of this project will commence in late 
August 2019. 

 

RECOMMENDATION 82 

The Committee recommends that the ACT Government, by the last sitting day of 2019, 
ensures the Minister for Health reports to the Legislative Assembly on plans to upgrade 
the Intensive Care Unit at the Canberra Hospital prior to the development of the 
Surgical Procedures, Interventional Radiology and Emergency Centre. 

Government response  

Agreed. 

ACTHD is currently in the design phase for the Intensive Care Unit expansion. 

 

RECOMMENDATION 83 

The Committee recommends that the ACT Government ensure that there is enough 
capacity in the public health system to treat patients within clinically appropriate 
guidelines. 

Government response  

Agreed. 

ACTHD is currently developing a Territory-wide Health Service Plan. The Plan will identify 
priorities for health service development and redesign including capacity and capability 
within the public health system. It will be based on a comprehensive assessment of 
health service needs across the care continuum on a geographic basis and for priority 
population groups and consider the range of public health services provided by CHS, 
CPHB and other organisations in the community. The Plan will be underpinned by the 



 

Government Response – 2019-20 Estimates Committee Page 34 

principles of patient centred care – that the right care is provided in the right place at the 
right time. 

To support the Plans’ principles of patient centred care – that the right care is provided in 
the right place at the right time, the CHS Timely Care Strategy aims to improve patient 
care delivery, access to services across CHS and patient flow processes. CHS is 
continuously identifying and incorporating change to improve communication and 
decision-making processes, as well as implementing a number of projects to refresh and 
refocus systems and processes using a whole of hospital approach. These projects are 
expected to become embedded into regular processes and policies across CHS to 
continue the delivery of high quality, safe and timely care to our community. This work 
does not replace Clinical Services planning, however addresses CHS operational 
commitments to providing timely care. 

 

RECOMMENDATION 84 

The Committee recommends that the ACT Government resolve the legal issues 
associated with building defects in the Centenary Hospital for Women and Children and 
have the Minister for Health report to the Legislative Assembly on the status of the 
building defects and any associated warranty matters. 

Government response  

Agreed in principle. 

The Government will address this recommendation subject to advice pertaining to 
ongoing proceedings instigated against accountable parties. 

 

RECOMMENDATION 85 

The Committee recommends that the ACT Government ensures Canberra Health 
Services works towards utilising all the beds at the University of Canberra Public 
Hospital to allow more beds to be available at the Canberra Hospital. 

Government response  

Agreed in principle. 

There has been an incremental increase in bed numbers on Rehabilitation, Aged and 
Community Services (RACS) wards at University of Canberra Hospital (UCH) since its 
opening in July 2018. The June to July 2019 period saw a further 12 beds opened on RACS 
wards enabling and supporting increased access to acute beds at Canberra Hospital.  

RACS will continue to work collaboratively with other Divisions CHS to identify suitable 
patients for transfer and admission to RACS wards at UCH. Further increases to bed 
numbers on the RACS wards at UCH will be considered more broadly as part of other CHS 
initiatives. 
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RECOMMENDATION 86 

The Committee recommends that the ACT Government require the ACT Health 
Directorate and Canberra Health Services work with the Transport Canberra and City 
Services Directorate and other relevant Directorates to develop a hospital to Woden 
public transport and pedestrian plan. 

Government response  

Agreed. 

CHS is currently progressing recent enhancement to pedestrian paths and signage 
between Canberra Hospital and Woden. Further discussions with TCCS will take place to 
develop a customer guide for accessing services. 

Canberra Hospital is currently serviced by the Rapid 6 (R6) route which runs frequently 
through Hospital Road.  

 

RECOMMENDATION 87 

The Committee recommends that the ACT Government, by the last sitting day of 2019, 
ensures the Minister for Health, table in the Legislative Assembly a detailed list of 
historical and projected milestones and their status for the Surgical Procedures, 
Interventional Radiology and Emergency project. 

Government response  

Agreed in part. 

There are no ‘historical’ milestones (other than the Business Case that was completed in 
May 2019) that are relevant to the announced timeline for the SPIRE project. A schedule 
of indicative milestones and their status will be tabled in the Legislative Assembly by the 
last sitting day of 2019. 

 

RECOMMENDATION 88 

The Committee recommends that the ACT Government continue with the homebirth 
trial while the external evaluation is taking place. 

Government response  

Agreed in principle. 

Australian Capital Territory Insurance Agency (ACTIA), ACT Ambulance Service and Senior 
medical and midwifery maternity managers at CHS agreed on the pilot homebirth 
program including eligibility criteria. CHS Women, Youth and Children supports the 
continuation of the trial during the external evaluation process, however this is subject to 
the availability of suitable insurance. 
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RECOMMENDATION 89 

The Committee recommends that the ACT Government, subject to the external 
evaluation of the homebirth trial, increase availability of home birthing options for 
local women. 

Government response  

Agreed in principle. 

The aim of the publicly funded homebirth trial is to provide an option for women with 
low risk pregnancies in the ACT to birth at home. The final evaluation will provide 
recommendations for publicly funded homebirth at Canberra Hospital. CHS is committed 
to delivering quality and safe women centred care and working with any 
recommendations that come from the external evaluation. 

Subject to the outcomes of the homebirth trial external evaluation, consideration will be 
given to increasing the availability of home birthing options across the ACT. 

 

RECOMMENDATION 90 

The Committee recommends that the ACT Government publish data on wait times for 
appointments with specialist outpatient clinics in the ACT. 

Government response  

Agreed in principle. 

ACTHD will work with CHS to agree on suitable measures to report wait times for 
appointments with specialist outpatient clinics in the ACT. 

 

RECOMMENDATION 91 

The Committee recommends that the ACT Government, following a report from the 
Health Care Consumers Association, prioritise work on developing a patient navigation 
service. 

Government response  

Agreed in principle  

ACTHD has received the report, A model for patient navigation in the ACT for people with 
chronic and complex conditions, and is exploring options to implement a model for a 
patient navigation service that would include, but may not be limited to, chronic 
conditions. 
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RECOMMENDATION 92 

The Committee recommends that the ACT Government, by the end of the last sitting 
day in October 2019, ensures that the Minister for Health report to the Legislative 
Assembly on the progress of the work towards developing a patient navigation service. 

Government response  

Agreed. 

ACTHD will continue to explore options for a patient navigation service and report on 
progress to the Legislative Assembly by the last sitting day in October 2019. 

 

RECOMMENDATION 93 

The Committee recommends that the ACT Government, by the last sitting day in 2019, 
ensure the Minister for Corrections and Justice Health report to the Legislative 
Assembly on the progress to establish Winnunga Nimmityjah Aboriginal Health and 
Community Services at the Alexander Maconochie Centre. 

Government response  

Agreed. 

The Winnunga Model has been established and the delivery of coordinated health care 
services to Aboriginal and Torres Strait Islander detainees commenced in January 2019. 

An MoU and supporting schedules between the ACT Government and Winnunga 
Nimmityjah Aboriginal Health and Community Services at the AMC was signed on 
21 December 2018. The MoU and schedules set out the arrangements for providing 
coordinated health care services to Aboriginal and Torres Strait Islander detainees at the 
AMC. On 21 March 2019, the Minister for Corrections and Justice Health made a 
ministerial statement in the Legislative Assembly on the Winnunga Model of Care at the 
Alexander Maconochie Centre (AMC). The Minister for Corrections and Justice Health will 
update the Legislative Assembly by the last sitting day of 2019. 

 

RECOMMENDATION 94 

The Committee recommends that the ACT Government, by the last sitting day in 2019, 
ensures the Minister for Corrections and Justice Health report to the Legislative 
Assembly on the progress to improve health facilities in the Alexander Maconochie 
Centre. 

Government response  

Agreed. 

The Justice and Community Safety Directorate and Canberra Health Services are working 
through the detailed design phase of the refurbishment of the Hume Health Centre.  

The Minister for Corrections and Justice Health will update the Legislative Assembly by 
the last sitting day of 2019. 
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RECOMMENDATION 95 

The Committee recommends that the ACT Government and Justice Health better 
engage with Winnunga Nimmityjah Aboriginal Health and Community Services in 
transitioning clients from Justice Health to Winnunga Nimmityjah Aboriginal Health 
and Community Services. 

Government response  

Agreed. 

Justice Health and Winnunga have established procedures for the transfer of clients to 
Winnunga. This is supported by a Memorandum of Understanding and a monthly 
Operational Governance meeting that is attended by Justice Health, ACT Corrective 
Services (ACTCS) and Winnunga. 

 

RECOMMENDATION 96 

The Committee recommends that the ACT Government improve the process for 
handing detainees over to Winnunga Nimmityjah Aboriginal Health and Community 
Services so that by the end of 2019 all detainees who have a preference for using that 
health service be cared for by that service. 

Government response  

Agreed. 

Justice Health and Winnunga have established procedures for the transfer of clients to 
Winnunga. This is supported by a MoU and a monthly Operational Governance meeting 
that is attended by Justice Health, ACTCS and Winnunga. Justice Health prepares a 
weekly report that is sent to CHS, ACTCS and Winnunga regarding transfers. Any issues in 
regards to transfers are addressed between Winnunga staff and Justice Health staff or at 
the Operational Governance meeting.  

 

RECOMMENDATION 97 

The Committee recommends that the ACT Government ensure that relevant paper 
based records be wholly handed over to Winnunga Nimmityjah Aboriginal Health and 
Community Services so that they have access to 100 per cent of a detainees health 
record, so that no information can be missing from or missed by them. 

Government response  

Noted. 

This has been fully implemented. 

In August 2017, the Mental Health, Justice Health and Alcohol and Drug Services 
(MHJHADS) Integrated Care eRecord (MAJICeR) was implemented into MHJHADS.  

This electronic clinical record system replaced the Mental Health Assessment, Generation 
and Information Collection (MHAGIC) and the paper based clinical records that were 
used by Alcohol and Drug Services and the Justice Health primary health team at the 
Alexander Maconochie Centre.  
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When a detainee signs a consent form requesting transfer to Winnunga, the Winnunga 
team is provided access to MAJICeR for that detainee and a copy of the medication chart 
to support assessment of suitability for transfer. Once transfer is accepted, the Winnunga 
team are provided with a hardcopy ‘transfer summary’ and current medication chart as 
well as ongoing access to MAJICeR. 

 

RECOMMENDATION 98 

The Committee recommends that, the ACT Government work with the Commonwealth 
Government on establishing a centre for eating disorders. 

Government response  

Agreed. 

The ACT Government is committed to working with the Commonwealth Government, 
which has outlined $13.5 million in funding to go towards the establishment of a 
residential eating disorder centre in the ACT. The centre will provide specialist care for 
people experiencing eating disorders through best practice treatment programs. This 
plan is outlined in the Commonwealth’s ‘ACT Long-Term Health Plan’, which is part of the 
Community Health and Hospitals Program. 

 

RECOMMENDATION 99 

The Committee recommends that, the ACT Government, by the last sitting day of 2019, 
ensure the Minister for Mental Health report to the Legislative Assembly on the 
progress to establish a centre for eating disorders. 

Government response  

Noted. 

While the ACT Long Term Health Plan commits approximately $68 million to the ACT 
health system, this funding is being delivered through projects in sequential rounds 
determined by the Commonwealth. As of July 2019, only the first round of project 
agreements have been signed between the Commonwealth Government and the ACT 
Government, which did not include funding for the eating disorders residential centre.  

It is not clear when the Commonwealth Government intends to proceed with the next 
funding round and which funding round is intended to include the eating disorders 
residential centre. The ACT Government will advocate for the prioritisation of this 
project. However, it remains unclear whether there will be any progress by the 
Commonwealth to report on by the time of the last sitting day of 2019. 
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RECOMMENDATION 100 

The Committee recommends that, the ACT Government, by the last sitting day of 2019, 
ensure the Minister for Health report to the Legislative Assembly about strategies for 
tackling occupational violence in ACT public health facilities and the progress, in 
measurable terms, against those strategies. 

Government response  

Agreed. 

By the last sitting day of 2019, CHS will provide the Minister for Health with a report that 
details progress against the CHS Occupational Violence Strategy including key 
deliverables under this strategy. 

 

RECOMMENDATION 101 

The Committee recommends that the ACT Government ensure that, with the Human 
Rights Commission, a program for public consultation and input to the Victims of Crime 
Charter of Rights be fully developed and publicly promoted to ensure that the 
community (especially victims and those affected by crime) are given the best 
opportunity to make an input into the drafting of the final version of the Victims of 
Crime Charter of Rights. 

Government response  

Noted. 

Comprehensive consultation was carried out from June to August 2018 to help the 
Government understand the views of Canberrans in relation to what rights should be 
included in the Charter and how agencies can best support victims to understand and 
action these rights. Stakeholders including community members were provided with the 
opportunity to provide feedback in a range of ways including through face-to-face 
meetings, online and via written submission. As part of the consultations, 1,015 victims 
of crime were directly invited to provide feedback on the development of the Charter, 
with 110 victims coming forward to share their views and experience. JACS also held 
17 community meetings, received 157 responses to online surveys and received 
17 written submissions from the general community and stakeholder agencies. The JACS 
Director-General also hosted a high-level forum where JACS sought the direct views of 
25 legal and community-sector stakeholders. In addition, in 2017 the Victims of Crime 
Commissioner published a consultation paper based on in-depth conversations with 
24 victims of violent crime. On 12 December 2018, a What we Heard report on 
stakeholder consultations was published on the Your Say website. 

The final Charter of Rights will be drafted in close consultation with the Victims of Crime 
Commissioner to ensure the Charter reflects the views and interests of victims that have 
been provided throughout the consultation process. Once finalised, a comprehensive 
communication and engagement strategy will specifically focus on promoting the Victims 
of Crime Charter of Rights to victims involved in criminal justice system and to 
acknowledge the role people with a lived experience as victims have played in the 
development of the Charter. 
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RECOMMENDATION 102 

The Committee recommends that the ACT Government ensure a review is conducted 
by ACT Corrective Services of fencing and barriers at the Alexander Maconochie Centre 
to ensure compounds are safe and secure. 

Government response  

Noted. 

ACT Corrective Services has a range of static and dynamic security measures in place to 
ensure the safety and security of the facility. Fencing and barrier controls along with 
closed circuit television (CCTV) surveillance, internal and external perimeter monitoring, 
and passive alter detection dogs are all measures which enhance the security of the 
facility and mitigate the risk of a security breach occurring. Where a significant security 
breach occurs, an internal management review is undertaken to identify the root cause 
and recommend security improvements. 

ACT Corrective Services will continue to monitor the fencing and barrier requirements of 
the facility in line with incidents, in addition to other dynamic and static security 
measures to ensure the safety and security of the facility.  

 

RECOMMENDATION 103 

The Committee recommends that the ACT Government ensure that provision of Closed 
Circuit Television cameras inside the Alexander Maconochie Centre is reviewed to 
identify how to ensure reduction of the current number of blind spots in the Alexander 
Maconochie Centre. 

Government response  

Noted. 

ACT Corrective Services commissioned a review of Closed-Circuit Television camera 
coverage in the Alexander Maconochie Centre as a result of the Moss Review. Additional 
infrastructure was installed in December 2016 bringing the total CCTV cameras in the 
Alexander Maconochie Centre to 525.   

ACT Corrective Services will continue to monitor the CCTV requirements of the facility in 
line with incidents in addition to other dynamic and static security measure to ensure the 
safety and security of the facility. 

 

RECOMMENDATION 104 

The Committee recommends that the ACT Government, through the Minister, provide 
an update to the Legislative Assembly by the final sitting of 2019, on when and how the 
new Reintegration Centre is to operate in a location outside the perimeter of the 
Alexander Maconochie Centre. 

Government response  

Agreed. 
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The Minister for Corrections and Justice Health will provide the Legislative Assembly with 
an update on the progress on the new Reintegration Centre by the final sitting of 2019. 

 

RECOMMENDATION 105 

The Committee recommends that the ACT Government review the resourcing needs of 
ACT Civil and Administrative Appeals Tribunal in 2020, in light of Compulsory Third 
Party insurance changes and the increased demand on ACT Civil and Administrative 
Appeals Tribunal resources. 

Government response  

Noted. 

The ACT Civil and Administrative Tribunal has been provided additional resources of 
$4.326 million to supports its role in hearing disputes as part of the Motor Accident 
Injuries Scheme when it is implemented from 2020. 

 

RECOMMENDATION 106 

The Committee recommends that the ACT Government continue to work to reduce the 
delays in determining ACT court proceedings. 

Government response  

Agreed. 

The ACT Government supports, and has funded, initiatives by the Supreme Court, 
Magistrates Court and ACT Civil and Administrative Tribunal to deal with matters in a 
reasonably expeditious manner having regard to the nature and complexity of each case. 

 

RECOMMENDATION 107 

The Committee recommends that the ACT Government, bearing in mind the ongoing 
delay in completing the new courts building, prepare a revised and updated timeline 
on the project, to be provided to the Legislative Assembly at least once each quarter 
until the project is completed. 

Government response  

Agreed. 

The ACT Government will provide an update to the Legislative Assembly at least once 
each quarter until the project is completed. 
 
  



 

Government Response – 2019-20 Estimates Committee Page 43 

RECOMMENDATION 108 

The Committee recommends that the ACT Government ensure there is an ongoing 
program of recruiting additional firefighters in the ACT to ensure the funded 
establishment of personnel is met. 

Government response  

Agreed in principle. 

$678,000 has been allocated in the 2019-20 ACT Budget for two recruit colleges for 36 
additional firefighters. This follows on from funding in previous years for recruit colleges 
and will mean that once firefighters graduate from the two recruit colleges announced in 
the 2019-20 ACT Budget, over 100 new firefighters will have been recruited since 2016. 

 

RECOMMENDATION 109 

The Committee recommends that the ACT Government ensure the Emergency Services 
Agency collect data on when emergency incident priority classifications are upgraded 
or downgraded and that the officers making decisions to upgrade or downgrade 
priority classifications are recorded. 

Government response  

Noted. 

Information on the number of emergency incident priority classifications that are 
upgraded or downgraded is already recorded in the Computer-Aided Dispatch (CAD) 
system. Further breaking down the numbers in relation to whether cases were upgraded 
or downgraded by officers in the ESA Communications Centre (ComCen), the ambulance 
crew or as a result of consultation between the ComCen and the ambulance crew would 
require manual analysis of each occurrence. This would unreasonably divert ESA’s 
resources from taking and responding to emergency call outs. The ACT Government 
trusts the judgement of its ComCen staff and ambulance crews in making these 
decisions, with the information presented before them in each case. 

 

RECOMMENDATION 110  

The Committee recommends that the ACT Government undertake an analysis of the 
socioeconomic status of people who are required pay the current ambulance fee. 

Government response  

Noted. 

The provision of ambulance services is for all residents and is based on an individual’s 
need for medical assistance, not on their socioeconomic status or ability to pay an 
ambulance fee. If, after receiving an ambulance invoice, a customer indicates that they 
are having difficulties in paying the invoice, there are several options available to them. 
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If the customer requests to set up a pay by instalment plan in reasonable instalments, 
Shared Services Ambulance Finance (SSAF) enter into an arrangement with the customer. 
If the customer states they are experiencing financial hardship and cannot pay the 
ambulance invoice, SSAF request relevant documents from the customer in order to 
assess their financial position. 

Once SSAF has assessed the customers financial position they can request the account be 
paid in full, enter a pay by instalment plan with the client, or recommend to ESA that an 
ambulance account should be written off.  

In circumstances where the customer feels other circumstances should be considered 
they can apply for an account waiver under the exceptional circumstances provision. This 
delegation rests with the Chief Officer of the ACT Ambulance Service (ACTAS) and can be 
applied in circumstances where the Chief Officer is satisfied that exceptional personal or 
other circumstances apply to a person to whom ambulance services were provided. As 
advised by the Chief Officer of ACTAS, Mr Howard Wren, at the Estimates hearings on 
25 June 2019, in his time as Chief Officer he has not rejected an application for an 
account waiver. 

 

RECOMMENDATION 111 

The Committee recommends that the ACT Government consider discontinuing charging 
an ambulance fee to ambulance users who do not have private insurance. 

Government response  

Noted. 

The Government notes that private health insurers are unlikely to continue providing 
ambulance services within their policy inclusions if these are provided free of charge to 
Canberrans without such coverage. This approach therefore has the potential to 
significantly increase the cost of delivering ambulance services in the ACT. 
 

RECOMMENDATION 112 

The Committee recommends that the ACT Government ensure the ACT Ambulance 
Service review its current public information regarding financial exemption 
applications from payment of ambulance services to ensure that public information is 
accurate. 

Government response  

Agreed in principle. 

The information on the ESA website regarding financial exemption applications from 
payment of ambulance services is accurate. The ESA will, however, review the 
information on the website to see if there is any opportunity to rephrase this section to 
remove any ambiguity, and to ensure that it can be easily navigated by the user. 
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RECOMMENDATION 113 

The Committee recommends that the ACT Government ensure the Emergency Services 
Agency review the effectiveness of the ambulance minimum crewing levels 12 months 
after any changes are made. 

Government response  

Agreed. 

The Emergency Services Agency will review the effectiveness of the ambulance minimum 
crewing levels, noting that the minimum crewing metric is not used as a key performance 
indicator for ambulance services across Australia. The effectiveness of ambulance 
services is measured by response times and patient satisfaction. 

 

RECOMMENDATION 114 

The Committee recommends that the ACT Government provides clarity on the 
breakdown of the number of additional sworn, operational and professional ACT 
Policing personnel that will be employed under the initiatives contained in the 201920 
ACT Budget. 

Government response  

Agreed. 

The Government’s investment of $33.9 million through the 2019-20 Budget commences 
the transition of ACT Policing towards a new, community and prevention-focused model 
of community policing. This transition will ensure ACT Policing continues to deliver a high 
quality, proactive, community policing service to the Territory. 

This funding provides for an additional 68.8 full-time equivalent positions over four years, 
made up of both sworn and professional staff. The final number of staff to be recruited, 
and the breakdown of these staff, will be determined as ACT Policing transitions to this 
new model of policing. This approach will provide the Chief Police Officer the flexibility to 
achieve the best outcomes for our community. 

ACT Policing reports regularly to Government in line with the Policing Purchase 
Agreement. As these important works progress, ACT Policing will continue to report on 
its progress and the outcomes it is delivering to our community. 

An additional $438,000 over three years has also been provided to strengthen Canberra’s 
safety and address the ACT’s obligations under a Council of Australia Government 
agreement on fixated threat and Australia’s Strategy to Protect Crowded Places from 
Terrorism. 
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RECOMMENDATION 115 

The Committee recommends that the ACT Government provide the Legislative 
Assembly with an update on the progress, findings and recommendations of the ACT 
Policing Futures Program by the final sitting period of 2019. 

Government response  

Noted. 

The ACT Policing Futures Program is a long-term project. The program will deliver a new 
community and prevention focused model of policing apt for policing in an increasingly 
complex operating environment. The ACT Policing Annual Report 2018-19 will be tabled 
in the Legislative Assembly before the final sitting period of 2019 and will include an 
update on the progress of the Futures Program with an emphasis on the work 
undertaken to transition to the new police services model.  

 

RECOMMENDATION 116 

The Committee recommends that the ACT Government provide greater resources to 
ACT Policing to review and improve roadside drug testing capabilities. 

Government response  

Noted. 

ACT Policing has advised it will continue to review technologies available to police to 
further enhance police capabilities to detect impaired drivers, within existing resources. 
The Government will continue to work with ACT Policing to ensure that resources 
allocated to roadside drug testing remain appropriate and effective. 

 

RECOMMENDATION 117 

The Committee recommends that the ACT Government urgently work with Legal Aid 
ACT and its Board of Commissioners to ensure its cash reserves and operating deficits 
are sustainable. 

Government response  

Agreed. 

The Government will continue to work with the Legal Aid Commission to support its 
ongoing financial sustainability. 

 

RECOMMENDATION 118 

The Committee recommends that the ACT Government conduct an urgent review of 
the effect of reducing funding to the Legal Aid Commission so as to at least maintain 
current funding in support of staff dealing with domestic violence matters. 

Government response  

Noted. 
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The Government will continue to work with the Legal Aid Commission to ensure it is 
appropriately funded to deliver services to the ACT community. 

 

RECOMMENDATION 119 

The Committee recommends that the ACT Government ensure the Older Persons ACT 
Legal Service be reviewed in 2020 to ensure it is adequately resourced with the 
increasing demand for its services. 

Government response  

Noted. 

To provide more support for older people in our Canberra community, the Government 
allocated a total of $640,000 over four years in the 2018-19 budget to establish a Seniors 
Rights Service for Legal Aid ACT to provide targeted legal services to older Canberrans 
who have experienced or are vulnerable to elder abuse. In 2018-19, the Government 
provided $100,000 to Legal Aid ACT to establish and operate the Older Persons ACT Legal 
Service (OPALS). Legal Aid ACT will receive the remainder of the allocated funding over 
the next three years to continue this important service. 

The Government will monitor the demand for OPALS’ services. 

 

RECOMMENDATION 120 

The Committee recommends that the ACT Government make it the clear responsibility 
of the Public Trustee and Guardian to administer the affairs if someone dies intestate 
with no obvious relatives and fund the Public Trustee and Guardian to do this as a 
community service obligation. 

Government response  

Noted. 

The Government encourages all citizens to have a valid will in place to ensure that their 
estate will be administered in line with their wishes. The PTG currently only administers 
estates intestate in circumstances where they are appointed by a court or requested to 
by the next of kin. These services are provided on a fee for service basis. The 
Government will consider options to expand the reach of these services. 
 

RECOMMENDATION 121 

The Committee recommends that the ACT Government change relevant planning and 
leasing legislation to ensure that offthe plan apartment buyers are notified of any 
proposed changes to the Development Application for their building and be given the 
option of cancelling their contract without penalty if substantial changes are approved 
to their unit or the overall development. 

Government response  

Agreed in principle. 
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The ACT Government agrees that buyers should, to the extent that it is reasonably 
practicable to do so, have clear visibility of any change to a Development Application 
(DA) if it relates to their purchase. The Government will consider the most appropriate 
contractual, policy and regulatory levers to support this outcome.  

 

RECOMMENDATION 122 

The Committee recommends that the ACT Government renotify all amendments to 
Development Applications. 

Government response  

Not agreed. 

In line with the Planning and Development Act 2007, the planning authority publicly 
notifies all amendments to development applications where the amendment results in 
an adverse impact on another person, or increases the environmental impact of the 
development. 

The ACT Government also notes that it would not be reasonable to renotify all 
amendments to DAs and impose an administrative burden on applicants, if those 
amendments were minor and did not adversely affect another person. 

 

RECOMMENDATION 123 

The Committee recommends that the ACT Government release within three months an 
update for the community on work following the ‘Urban Sounds Discussion’ paper. 

Government response  

Agreed. 

The Government has recently published the Urban Sounds Outcomes: Community 
Engagement Report and Urban Sounds Outcomes: Government Response. These reports 
provide an update on current and future actions and are accessible from the YourSay 
website. 

 

RECOMMENDATION 124 

The Committee recommends that the ACT Government finalise work to protect live 
music and activity within Canberra promptly, with the first stages to be completed 
during 2019. 

Government response  

Agreed. 

The Government has recently published the Urban Sounds Outcomes: Community 
Engagement Report and Urban Sounds Outcomes: Government Response. These reports 
provide an update on current and future actions and are accessible from the YourSay 
website. 

EPSDD is leading cross-government delivery of these actions. 
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RECOMMENDATION 125 

The Committee recommends that the ACT Government continue to deliver community 
education programs on the importance of keeping leaves out of storm water drains and 
plastic out of waste water streams and other catchment cleanup messages. 

Government response  

Agreed in principle. 

The ACT Government supports continuing community education programs, similar to 
those undertaken in the successful H2OK: Keeping Our Waterways Healthy program, 
subject to available resources. 

Priority for this activity will be considered further within agreed resourcing for 
Waterwatch, Catchment Groups and the ACT and Region Catchment Coordination Group. 

 

RECOMMENDATION 126 

The Committee recommends that the ACT Government continue to research algal 
bloom spread in our lakes and to trial and monitor new products as they become 
available so that the number of days lakes are closed to recreational use is reduced and 
ultimately eliminated. 

Government response  

Agreed. 

While water quality capital works infrastructure was completed by the original June 2019 
date, water quality research is ongoing by University of Canberra including research of 
nutrient sources driving algal blooms in Lake Tuggeranong and its water catchment. 
 

RECOMMENDATION 127 

The Committee recommends that the ACT Government publish details about the ACT’s 
contribution to feral horse counts across the Australian Alps region. 

Government response  

Agreed. 

The ACT Government is represented on the Australian Alps Feral Horse working group 
part of Australian Alps National Parks Co-operative Management Program. This group 
oversaw the planning and implementation of the most recent five yearly feral horse 
survey across the Alps. 

• Information on horse management along with other activity is available on the 
website https://theaustralianalps.wordpress.com/ 

• The front page of website Australian Alps currently (August 2019) references the 
2019 horse survey https://theaustralianalps.wordpress.com/ 

The following link contains strategic plans etc of the alps program, which contains 
informant about previous feral horse surveys (readers should note that details on the 
most recent 2019 survey are not published at this point in time): 

https://theaustralianalps.wordpress.com/
https://theaustralianalps.wordpress.com/
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https://theaustralianalps.wordpress.com/the-alps-partnership/publications-and-
research/australian-alps-program/ . 

 

RECOMMENDATION 128 

The Committee recommends that the ACT Government work closely with the 
recreational mountain bike, mountain trail walking and horse riding communities when 
replanting and redeveloping Ingledene and other forest areas so that such areas can be 
used to the maximum benefit of ACT residents. 

Government response  

Agreed. 

The current ACT Parks and Conservation Service (PCS) Strategic Plantations Management 
Plan encompasses recreation in all forest areas as a part of operations. Forestry is an 
important part of the PCS Recreation User Stakeholder Group considerations, with 
meetings held quarterly to discuss recreational opportunities cross the full PCS 
estate. Restoring the Ingledene forest, including as a recreational hub for southern 
Canberra is an existing commitment of the ACT Government. 

 

RECOMMENDATION 129 

The Committee recommends that the ACT Government work toward a rotation 
programme, to ensure that bike trails in both Ingledene and Kowen Forest are 
maintained and usable even during periods of timber harvesting. 

Government response  

Agreed in principle. 

Individual compartment areas within the Territory’s forests are managed on a 30 year 
crop rotation which provides the opportunity to stagger recreation usage across the 
various forest age classes throughout the estate. It also provides the opportunity to plan 
new and replacement recreation trails in younger forests and maintain the amenity of all 
areas of the forest over time for all user groups. Individual compartments will not be 
available for recreation during physical harvesting operations due to safety issues. 

 

RECOMMENDATION 130 

The Committee recommends that as new forests are replanted, the ACT Government 
updates bushfire operational plans to ensure best practice and close management of 
new areas to reduce their fire risk to safe levels. 

Government response  

Agreed. 

  

https://theaustralianalps.wordpress.com/the-alps-partnership/publications-and-research/australian-alps-program/
https://theaustralianalps.wordpress.com/the-alps-partnership/publications-and-research/australian-alps-program/
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Commercial forest plantation areas are treated as a normal part of the Parks and 
Conservation Service (PCS) managed estate and as such are included in the development 
of the annual Bush Fire Operations Plan which identifies all fire management activities to 
be undertaken across PCS managed land. The plantations are also included in the longer 
term Regional Fire Management Plan which looks strategically at reducing the fire risk 
across the ACT and surrounds. 

 

RECOMMENDATION 131 

The Committee recommends that the ACT Government make publicly available, a 
database or a heatmap of collisions between kangaroo and vehicles. 

Government response  

Agreed in principle. 

EPSDD is exploring options for providing hot spot mapping of kangaroo/vehicle collisions, 
noting that these are not always reported by members of the community.  

 

RECOMMENDATION 132 

The Committee recommends that the ACT Government expedite efforts to remove any 
judicial, legislative, or other loopholes to the enforcement of offenses arising from 
damage caused to heritage protected places, items, or objects. 

Government response  

Agreed. 

The ACT Government is progressing the 2019 Heritage Amendment Bill to include Repair 
Damage Directions in the Heritage Act 2004 (the Act) and to establish an infringement 
notice scheme for offences against the Act.   

Under proposed amendments to the Act, people who damage heritage places and 
objects could face immediate fines and be directed to repair the damage. Amendments 
will also give the Council the authority to issue a direction if there is an imminent threat 
to the heritage significance of a place or object. 

 

RECOMMENDATION 133 

The Committee recommends that the ACT Government expedite the investigation into 
the two felled scarred trees from 2017, and report back to the Legislative Assembly on 
the outcome of that investigation. 

Government response  

Noted. 

The investigation of the ‘Spook Tree’ felling at Wanniassa Hills Primary School was 
completed by Access Canberra in November 2017, which concluded it was not malicious 
activity that resulted in the removal of the tree, but rather a genuine and unintentional 
administration error.  
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The investigation of the second scarred tree ‘MST4’ was completed by the ACT Parks and 
Conservation Service Compliance team in December 2018. It concluded that, as available 
evidence was unable to identify a responsible party or the circumstances of removal, no 
further compliance action can be taken. 

EPSDD is working on a range of compliance measures, such as enacting strict liability 
provisions, to improve outcomes in future cases. 

The Minister intends to give a Ministerial Statement to the Assembly on this matter.   

 

RECOMMENDATION 134 

The Committee recommends that the ACT Government consult with local Aboriginal 
groups about the appropriate way to rectify the loss of the two scarred trees illegally 
felled in Wanniassa, including the appropriate handling of the salvaged tree trunk, and 
report any actions to the Legislative Assembly within six months. 

Government response  

Agreed. 

Consultation with Representative Aboriginal Organisations (RAOs) has occurred since ACT 
Heritage was notified about the removal of the scarred trees. The salvaged tree trunk 
from MST4 has been moved to a secure location with the consent of the RAOs.   

The Education Directorate is currently exploring a range of additional protection 
measures including; developing a heritage identification database for contractors to 
enhance the protection of heritage assets located on school sites; and appropriate 
remediation for the site in consultation with RAOs. 

Final arrangements on the long-term conservation measures for the trunk of MST4 is 
ongoing between the land manager TCCS in consultation with RAOs. 

 

RECOMMENDATION 135 

The Committee recommends that the ACT Government action the Heritage 
recommendations outlined in the report of the Select Committee on Budget Estimates 
201718, or at a minimum develop a reporting mechanism or accountability indicator 
for the annual number of Heritage Application nominations processed. 

Government response  

Not agreed. 

EPSDD has assessed the merits of this recommendation and determined that it does not 
accord with the criteria for effective, accurate and appropriate accountability indicators 
as per the ACT Audit Office’s ACT Government Strategic and Accountability Indicators 
Report No.2. 

The ACT Heritage Council already reports on the number of decisions made on 
nominated places/objects in every EPSDD Annual Report. 
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The number of decisions on nominations made during a financial year is at the discretion 
of the independent Heritage Council and is also subject to resource diversion based on 
the number of appeals made on heritage decisions in the ACT Civil and Administrative 
Tribunal. 

The Heritage Act 2004 does not provide statutory timeframes for a provisional 
registration decision to be made once a nomination application is accepted.  

The existing accountability indicators accord with those provided in other heritage 
jurisdictions and is considered appropriate. 

 

RECOMMENDATION 136 

The Committee recommends that the ACT Government extend the energy efficient 
improvement scheme to include replacing electric resistance heaters with split system 
reverse cycle systems. 

Government response  

Agreed. 

Replacing electric resistance heaters with split systems is an eligible activity under the 
Energy Efficiency improvement Scheme and is being undertaken through the Energy 
Efficiency Improvements in Public Housing initiative.  

Whilst it is an eligible activity, it is up to retailers to decide whether to offer this activity. 

 

RECOMMENDATION 137 

The Committee recommends that the ACT Government engage in an extensive 
education campaign to ensure pedestrian, riders and driver safety around electric bikes 
and scooters. 

Government response  

Agreed. 

The ACT Government is committed to Vision Zero and promoting the share the road 
message. The Road Safety Action Plan includes a commitment to promoting sustainable 
transport opportunities and increasing the protection of vulnerable road users. The Road 
Safety Calendar developed by the Directorate with ACT Policing identifies specific road 
safety focuses for each month that are planned. Activities in relation to focus areas 
include enforcement and complementary messaging. 
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There are several campaigns that the ACT Government has run to improve safety around 
the Territory’s most vulnerable road users and promote the message of sharing the road. 
There was a road safety focus in March this year on ‘vulnerable road users’, including 
enforcement targeted on compliance with the minimum passing laws. Variable message 
signs (VMS) were placed on the Brindabella/Uriarra Road loop to remind cyclists and 
motorists of their joint responsibility for road safety, and ACT Policing conducted 
complementary enforcement in the area. In August this year the ACT Government and 
ACT Policing will conduct a targeted education and enforcement campaign around 
compliance with road rules that promote the road safety message of ‘share the road’ and 
protect vulnerable road users. 

Community consultation was recently undertaken via a discussion paper on the YourSay 
website on how to introduce new personal electronic transportation devices into the 
road environment in ways that meet community expectations and are safe. The paper 
sought community input on what the regulatory settings for this type of device might be, 
in particular, maximum speed, where these devices should be permitted and whether 
there should be restrictions or conditions for use. There were over 650 responses 
received. A road safety forum will be held on 3 September 2019 to further discuss this 
issue. Any regulatory changes to support the use of these devices will be accompanied by 
an education and awareness campaign that aligns with this recommendation. 

 

RECOMMENDATION 138 

The Committee recommends that the ACT Government explore further the economic 
benefits and options for job creation stemming from the transition to zero emissions 
and the embrace of new technologies – such as the training of people in zero emission 
vehicle maintenance. 

Government response  

Agreed in principle. 

The ACT has attracted over $2 billion investment in large-scale renewables and has seen 
significant job creation with companies such as Neoen, Global Power Generation, CWP 
Renewables and ITP Renewables all establishing their national headquarters in the ACT 
and managing their Australian facilities from Canberra. 

The ACT Government is committed to working with key renewables industries to identify 
skills in demand and support workforce development. Skills Canberra currently subsidises 
a range of qualifications, including apprenticeships, in light vehicle mechanical 
technology (including competencies such diagnosis and repair of light vehicle emissions 
control systems, and servicing and maintenance of battery and hybrid electric vehicles); 
environmental monitoring and technology (including competencies required to conduct 
environmental sampling, testing and monitoring in a variety of industry sectors);  and 
competitive systems and practices (including competencies related to environmentally 
sustainable work practices). 
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The Government will also identify and pursue opportunities for regional economic 
benefits and job creation in responding to climate change. This will include working with 
industry to support innovation, research and partnerships that will enable and accelerate 
the transition to a net zero emissions economy and strengthen our knowledge economy, 
establishing the ACT as a hub for zero emissions research and investment. 

 

RECOMMENDATION 139 

The Committee recommends that the ACT Government increase funding for the low
income energy efficiency program, which is oversubscribed. 

Government response  

Noted. 

Increasing funding to support additional low income households will considered as part 
of the future budget bid processes. Current funding levels have been announced as part 
of the 2019-20 budget.  

 

RECOMMENDATION 140 

The Committee recommends that the ACT Government ensure that public transport is 
provided to all new estates and significant recreational facilities, such as Stromlo Park. 

Government response  

Agreed. 

TCCS will continue to work across Government to plan and coordinate the provision of 
bus services to new estates. 

 

RECOMMENDATION 141 

The Committee recommends that the ACT Government ensure that community, 
commercial and educational facilities are provided to align with demand in new 
suburbs. 

Government response  

Agreed in principle. 

EPSDD contributes to forming and maintaining complete communities by zoning land for 
centres and for community facilities (which includes educational establishments). 
Further, EPSDD prepares and monitors a four-year land release program, to ensure land 
zoned for residential, commercial, industrial and community facility land uses is released 
to the market in a strategic and timely manner, to provide communities with the 
employment opportunities and facilities that they require. EPSDD also works with other 
government Directorates to undertake community facility needs assessments to consider 
changing needs and opportunities to support growth. 
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RECOMMENDATION 142 

The Committee recommends that the ACT Government provide a timeline for the 
construction of the bridge along John Gorton Drive, crossing the Molonglo River, and 
ensure it is built before there is significantly more population growth in Molonglo. 

Government response  

Noted. 

The Government will continue to plan for a future bridge along John Gorton Drive, 
crossing the Molonglo River to support future population growth. 

 

RECOMMENDATION 143 

The Committee recommends that the ACT Government publish a consolidated list of 
urban renewal projects that are currently underway, or have been committed to by the 
ACT Government, including detailed capital and expenditure, by agency. 

Government response  

Agreed in principle. 

EPSDD will work with City Renewal Authority, Suburban Land Agency and Transport 
Canberra and City Services Directorate to investigate the development of a consolidated 
list of ACT Government urban renewal projects which could support the Indicative Land 
Release Program. 

 

RECOMMENDATION 144 

The Committee recommends that the ACT Government provide a definition of urban 
renewal in Budget Paper 3, explaining its difference to other development and 
infrastructure upgrade programs. 

Government response  

Agreed. 

EPSDD will work with Treasury to provide a definition of urban renewal in Budget Paper 3 
as part of future budget processes, explaining its difference to other expense, 
infrastructure and capital programs. 

 

RECOMMENDATION 145 

The Committee recommends that the ACT Government ensure that the Jerrabomberra 
Wetlands are protected as part of the future development of Eastlake. 

Government response  

Agreed. 

The Jerrabomberra Wetlands Nature Reserve is protected under a range of 
Commonwealth and ACT environment and heritage legislation and regulation. These 
statutory controls include the: 
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• Environment Protection and Biodiversity Conservation Act 1999 (Cth) 

• Planning and Development Act 2007 

• Nature Conservation Act 2014 

• Pest Plants and Animals Act 2005 

• Heritage Act 2004 

• Fisheries Act 2000 

• Lakes Act 1976 

• Environment Protection Act 1997 

• Water Resources Act 2007. 

The ACT Government, the Capital Woodland and Wetlands Conservation Trust 
(Woodlands & Wetlands Trust), and the Jerrabomberra Wetlands Management 
Committee work together to manage the natural environment, cultural heritage, 
important habitats, built facilities and infrastructure in the reserve under a range of 
management plans and strategies.  

Land use planning in the reserve and areas adjacent to the reserve is the responsibility of 
the National Capital Authority (NCA) and the ACT Planning and Land Authority (ACTPLA), 
applying the provisions of the National Capital Plan and Territory Plan respectively.  

The preliminary planning for the East Lake urban renewal acknowledged the 
environmental values and significance of Jerrabomberra Wetlands, and recognised the 
importance of an integrated approach to future urban development at the reserve 
interface, through measures such as Water Sensitive Urban Design (WSUD), detailed 
planning controls for future built form and managing access.  

The continuation of planning and environmental investigations in the East Lake precinct 
from 2019-20 will further analyse opportunities for future urban renewal to maintain and 
enhance the biodiversity and cultural values of the Jerrabomberra Wetlands in 
consultation with the Woodlands & Wetlands Trust. 

 

RECOMMENDATION 146 

The Committee recommends that the ACT Government provide improved window 
treatments, split systems or other equipment so that public housing dwellings are 
habitable within temperature ranges experienced in Canberra. 

Government response  

Agreed. 

One of the primary objectives of the ACT Government’s commitment to renewing our 
public housing stock is to replace older, inefficient homes that are expensive to heat and 
maintain with newer, energy efficient dwellings. All new properties are constructed to a 
minimum 6-star energy rating so they are cheaper to run and maintain.  
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In June 2017, Housing ACT commenced installing window furnishings as standard fittings 
to all newly constructed public housing dwellings. In the 2018-2019 Budget, the ACT 
Government committed $5.7 million over three years to replace 2,000 inefficient heating 
appliances with reverse cycle systems, also known as split systems, through the Energy 
Efficiency Improvement Scheme. Over the ten years to 2024, the ACT Government will 
have invested more than one billion dollars in public housing and renewed approximately 
20 per cent of our portfolio. 

 

RECOMMENDATION 147 

The Committee recommends that the ACT Government provide funding for the State of 
the Environment Report in a single grant on a fouryear basis, rather than varying the 
core funding of the Office of the Commissioner for Sustainability and the Environment. 

Government response  

Not agreed. 

The Office of the Commissioner for Sustainability and the Environment has stable core 
funding that is indexed annually by CPI.  

The Commissioner seeks budget re-profiling (rollover) as needed due to the four year 
cycle of the State of Environment Report and the Commissioner’s other statutory 
functions. This provides the Commissioner with independence to respond and fulfil 
statutory obligations. 

 

RECOMMENDATION 148 

The Committee recommends that the ACT Government provide additional information 
in the budget papers detailing the funding allocated to the Office of the Commissioner 
for Sustainability and the Environment. 

Government response  

Noted. 

EPSDD will incorporate the recommendation into the Office of the Commissioner for 
Sustainability and the Environment budget papers. 

 

RECOMMENDATION 149  

The Committee recommends that the ACT Government ensure that the amount of 
money spent on improving waterways and preserving our drinking water is roughly 
equivalent to the amount of money raised by the Water Abstraction Charge. 

Government response  

Noted. 
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Revenue from the Water Abstraction Charge (WAC) is allocated to consolidated revenue, 
which is then available to fund projects relating to preserving and managing the ACT’s 
water supply and other environmental protection measures. Proposed activities are 
considered through the normal ACT government budget process. For example, in the 
2016-17 financial year, the ACT Government committed $15.6 million to water 
management projects. This included operation and maintenance of the stormwater 
system, along with significant investment in the creation of wetlands to improve water 
quality in the ACT, downstream in the Murrumbidgee River system and in the wider 
Murray-Darling Basin. The Water Allocation Charge also includes a component reflecting 
the scarcity value of water. 

 

RECOMMENDATION 150 

The Committee recommends that the ACT Government ensure that roads and fire 
trails, including disused or restricted access trails, are maintained and accessible for 
emergency vehicles. 

Government response  

Agreed. 

The Parks and Conservation Service (PCS) Fire Management Unit manages the ACT fire 
trail network. Fire trails are maintained to standards defined in the ACT Strategic Bushfire 
Management Plan. The fire trails double as management trails and are subject to daily 
use by PCS staff.  

All fire trail works are planned and scheduled in the annual EPSDD Bushfire Operations 
Plan. Dormant fire trails are maintained to allow for rapid opening in the event of an 
emergency. All activities are independently audited by the ACT Rural Fire Service and 
reported to the ACT Bushfire Council. 

 

RECOMMENDATION 151 

The Committee recommends that the ACT Government notes that pigs, feral horses 
and deer can have significant impacts upon the natural environment, and continue to 
monitor the presence of all these species in the ACT catchment area. 

Government response  

Agreed. 

Under the framework set out in the ACT Pest Animal Management Strategy 2012-2022 
the ACT Parks and Conservation Service implements an annual pest animal control 
program across conservation lands. Mitigating the impacts of feral deer, horses and pigs 
in catchment areas are high priority programs. 
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RECOMMENDATION 152 

The Committee recommends that the Commissioner for Sustainability and the 
Environment does not report that 100 per cent of complaints investigations are 
completed in years where investigations have not taken place. 

Government response  

Agreed. 

The Commissioner has been reporting ‘Not Active’ instead of 100 per cent since 
July 2018. 

 

RECOMMENDATION 153 

The Committee recommends that the ACT Government develop a climate change and 
sport and recreation strategy to ensure continued sport and recreation opportunities 
for ACT residents in a changing climate. 

Government response  

Noted. 

The impacts of climate change on sport and recreation will be considered within the 
strategic planning process to be undertaken with the local sport and recreation sector to 
develop new strategic priorities for the sector beyond 2020. 

 

RECOMMENDATION 154 

The Committee recommends that the ACT Government ensure that the Minister for 
Urban Renewal, by the last sitting day of 2019, update the Legislative Assembly on the 
status of the Kingston Foreshore Arts Precinct, including, but not limited to, how the 
precinct design will respond to the needs of the arts organisations that will be located 
there. 

Government response  

Agreed. 

The Minister for Urban Renewal will update the Legislative Assembly on the status of the 
Kingston Arts Precinct by the last sitting day of 2019. 
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RECOMMENDATION 155 

The Committee recommends that the ACT Government restart the ‘Party at the Shops’ 
program. 

Government response  

Noted. 

Party at the Shops was a one-off event to mark the Centenary of Canberra celebrations. 

In addition to the existing diverse and significant calendar of community events, the ACT 
Government has commenced delivery of annual community showcase events in ACT 
town centres to promote local business activity, and provide opportunity for the local 
business community to connect and engage with one another, with residents and with 
the ACT Government.  

In October 2018, the ACT Government delivered the Belconnen Business Showcase, 
which delivered a series of events showcasing the Belconnen business community and 
improving awareness government services available to local businesses in the Belconnen 
area. The three-day event included a Twilight Market at Margaret Timpson Park 
attracting more than 3,000 attendees.  

In October 2019, the ACT Government will deliver the Woden Business Showcase to 
highlight the Woden region’s medical innovation and business community, and to 
encourage interaction and engagement with the local community and the Woden and 
Phillip business districts. 

In September and October 2019, the ACT Government will be bringing Floriade to the 
suburbs for the first time. Gungahlin, Belconnen, Tuggeranong, Woden and the Molonglo 
Valley town centres will host pop-ups featuring content from Floriade, adding community 
vibrancy and making the Festival more accessible. 

 

RECOMMENDATION 156 

The Committee recommends that the ACT Government implement a pilot program of 
tenders where the reserve is set and the competition is on a design basis, as outlined 
by the Chief Executive Officer of the Suburban Land Agency in evidence given at Budget 
Estimates hearings on 27 June 2019. 

Government response  

Agreed in principle. 

When choosing the release methodology for surplus properties, the Suburban Land 
Agency will consider making the reserve price known to all tenderers during the tender 
process, effectively resulting in tenders being evaluated on non-financial criteria, 
including design quality. 
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RECOMMENDATION 157 

The Committee recommends that the ACT Government advise the community of the 
changed Section 72 Dickson process by updating the YourSay website and emailing all 
previous submitters and workshop attendees. 

Government response  

Agreed. 

The ACT Government is preparing an update for the YourSay website and will notify all 
previous submitters and workshop attendees on the Section 72 Dickson urban renewal, 
including what has already been achieved, what has been heard, and further 
opportunities for the community to be involved in shaping this precinct. 

 

RECOMMENDATION 158 

The Committee recommends that the ACT Government provide more detail on delivery 
and timing of the introduction of preschool education to three year olds, including the 
proposed year of introduction for the total cohort, the number of available spaces for 
the total cohort, the location of such classes, staffing and hours of operation. 

Government response  

Agreed. 

The Early Childhood Strategy will provide a 10-year program of reforms to ensure every 
child is set up to succeed, including phased implementation of free, universal early 
childhood education for 3-year-old children in the ACT. Work on the implementation of 
the delivery model is ongoing and the government will provide detail about how and 
when this initiative will be delivered in due course. 

 

RECOMMENDATION 159 

The Committee recommends that the ACT Government provide details of how 
disadvantaged students will be identified for eligibility for three year old preschool 
education; how such students will be funded and at what schools or other centres such 
education will be delivered. 

Government response  

Agreed. 

The first phase of 3-year old preschool has been funded through the 2019-2020 ACT 
Budget, with up to 400 dedicated places for priority children in services co-located with 
Early Childhood Schools and other early childhood settings. The details on identification 
and location will be provided as the Early Childhood Strategy and implementation 
approach is finalised. 
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RECOMMENDATION 160 

The Committee recommends that the ACT Government ensure that the Education 
Directorate works more closely with other relevant Directorates such as ACT Health 
and the Community Services Directorate in the identification and roll out of preschool 
education to disadvantaged three year olds. 

Government response  

Agreed. 

An Intergovernmental Committee involving the ACT Health and Community Services 
Directorates has already been established to oversee this reform. These arrangements 
will continue to provide advice on the identification of eligible children. 
 

RECOMMENDATION 161 

The Committee recommends that the ACT Government investigate provision of 
appropriate training for all ACT teachers to assist in identifying gifted and talented 
students in their classes. 

Government response  

Agreed in principle. 

Professional learning is already in place for Gifted and Talented Liaison Officers (GATLO). 
Every school has a GATLO to guide, support and build capability across the school to 
support the work of teachers. The Directorate has provided ongoing professional 
learning for teachers and has a resource suite available to all teachers of fact sheets and 
supports. 

 

RECOMMENDATION 162 

The Committee recommends that the ACT Government investigate surveys used in 
NSW schools to assist in early identification of children showing gifted and talented 
abilities. 

Government response  

Agreed in principle. 

School psychologists use a range of specialised approaches and test procedures based on 
the individual needs of students. The Education Directorate would need to further 
investigate this with NSW to gain access to this possible resource. 

 

RECOMMENDATION 163 

The Committee recommends that the ACT Government improve monitoring and 
evaluation of all gifted and talented students in ACT schools. 

Government response  

Agreed. 
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Monitoring and evaluation of Gifted and Talented students is already in place in ACT 
public schools. Gifted and Talented students are monitored through individual learning 
plans, created in consultation with parents and carers. This is evaluated regularly and the 
learning program is modified and adapted as required and adjustments that are 
appropriate for individual student needs. 

 

RECOMMENDATION 164 

The Committee recommends that the ACT Government increase its outreach and 
communication with representatives of gifted and talented students and parents. 

Government response  

Agreed. 

The Education Directorate values the working relationship with stakeholders in this 
space. The Directorate will continue to work closely with experts and advocacy groups 
especially through any future policy development and review processes. 

 

RECOMMENDATION 165 

The Committee recommends that the ACT Government investigate implementing the 
Victorian Model of Respectful Relationships in all ACT Government schools. 

Government response  

Agreed in principle. 

The ACT Education Directorate is committed to making schools a place where staff and 
students promote respectful relationships and gender equality and do not accept 
gender-based discrimination. ACT public schools work in a range of ways to assist 
students build the skills, values and attitudes required to develop and maintain positive, 
healthy and respectful relationships. Implementation of Respectful Relationships 
Education (RRE) in ACT public schools focuses on building school awareness and capacity 
to effectively influence attitudes and school culture and embedding RRE through policy, 
practice, leadership and culture, as well as in the classroom. 

 

RECOMMENDATION 166 

The Committee recommends that the ACT Government provide funding to train 
teachers to deliver respectful relationships training in schools. 

Government response  

Agreed in principle. 
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Teachers in ACT public schools already have access to a broad range of programs, 
professional learning and resources to support their delivery of Respectful Relationships 
Education. This includes training available through non-government organisations such 
as YWCA and PCYC, and access to quality age-appropriate resources through the 
Australian Curriculum elaborations, the Our Watch Respectful Education Toolkit and the 
Australian Student Wellbeing Hub. A number of schools have also engaged with White 
Ribbon Australia’s Breaking the Silence in Schools program. 

In addition to academic skills, schools engage in teaching and modelling of positive social 
attitudes, personal resilience and wellbeing. This is supported by rollout of the Positive 
Behaviour for Learning (PBL) framework that provides a comprehensive, evidence based, 
whole school approach for creating safe, supportive school environments. PBL is 
incrementally implemented over a number of years and involves comprehensive work 
with schools to establish positive social expectations for all in the school community and 
to implement a framework for the school and its community to collectively support the 
wellbeing of every student. 

 

RECOMMENDATION 167 

The Committee recommends that the ACT Government examine what opportunities 
might be available to schools to lease out their facilities out of school hours and during 
school holidays with a view to generating additional income for the school and to 
reduce the risk of vandalism and to enable better community use of facilities. 

Government response  

Agreed in principle. 

The Education Directorate supports the out of hours use of school facilities. The 
Directorate encourages schools to make facilities available to the community. Use of 
these facilities is on a cost recovery basis rather than as an income stream for schools. 
This is in recognition that schools are important community facilities that can be used 
beyond school hours to support students, families and the broader community. 

 

RECOMMENDATION 168 

The Committee recommends that ACT Government ensure that all teachers and 
support staff in Learning Support Autism Units be required to have accredited training 
in autism awareness and delivery of learning to students with an autism diagnosis. 

Government response 

Agreed in principle. 
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Students with a diagnosis of autism are educated in a range of settings, including in 
mainstream classrooms. The Education Directorate works with school communities to 
ensure they are equipped to meet the learning needs of all students. This includes the 
ability to make reasonable educational adjustments for students with disability 
(regardless of diagnosis or disability type) to ensure they can access and participate in 
learning on the same basis as their peers. This is a legislative responsibility for schools 
under the Disability Standards for Education 2005 and supports the fundamental rights of 
all students to inclusive education.  

School leaders, including those with small group programs such as the Learning Support 
Units Autism, are responsible for managing decisions in relation to resourcing and 
professional learning needs for their staff. All teachers, school leaders and learning 
support assistants have access to a range of Teacher Quality Institute accredited courses 
to strengthen their capability in targeted areas, including Understanding Autism 
Spectrum Disorder.  

 

RECOMMENDATION 169 

The Committee recommends that the ACT Government ensure that the Education 
Directorate and the Environment, Planning and Sustainable Development Directorate 
work more closely in identifying government and nongovernment school sites in new 
and developing areas. 

Government response  

Agreed. 

The Education Directorate and the Environment, Planning and Sustainable Development 
Directorate will continue to work closely together on planning for school sites across the 
ACT. This includes identification of potential government and non-government sites 
based on ACT development priorities and demographic analysis. 
 

RECOMMENDATION 170 

The Committee recommends that the ACT Government clarify the use of transportable 
buildings in addressing over capacity issues in schools and their use as an alternative to 
permanent classrooms. 

Government response  

Agreed. 

The ACT Government uses flexible high-quality transportable buildings to provide 
additional learning spaces at schools to meet peaks in enrolment that can be experienced 
in a school's demographic lifecycle. 
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RECOMMENDATION 171 

The Committee recommends that the ACT Government investigate as a priority 
looming capacity issues at a number of existing schools. 

Government response  

Agreed. 

The Education Directorate has a permanent team responsible for school infrastructure 
planning, which is an ongoing function. The Directorate regularly refines and updates 
enrolment projections based on various sources of information, including population 
projections and land planning data. The 2019-20 ACT Budget also invests in planning for 
Canberra’s future school needs. 

 

RECOMMENDATION 172 

The Committee recommends that the ACT Government continue to work closely with 
the National Disability Insurance Agency to ensure favourable outcomes for ACT 
participants in the National Disability Insurance Scheme. 

Government response  

Agreed. 

The ACT Government continues to collaborate with the National Disability Insurance 
Agency (NDIA) and plays an active role in national governance forums, including: 

• COAG Disability Reform Council 

• Senior Officials Working Group 

• regular ACT Government meetings with the ACT Office of the NDIA which include 
meetings between the Office for Disability’s Integrated Service Response Program 
and the NDIA to resolve issues for individual participants 

• the ACT Executive Steering Committee 

• the ACT NDIS Implementation Committee. 

The ACT Government will continue to advocate to the NDIA issues relevant to ACT NDIS 
participants that require attention and improvement. 

Additionally, ACTHD is working collaboratively with the Office for Disability and other 
states and territories to resolve interface issues between the National Disability 
Insurance Scheme (NDIS) and health systems with the NDIA. The ACT has volunteered to 
take the lead on work to improve the interface between NDIA and mental health 
services.   
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ACTHD notes recent changes by the NDIA to improve the participant experience, such as 
introduction of a psychosocial stream to improve capacity of the NDIA to support people 
with psychosocial disability and a more effective pathway for those facing complex 
challenges. Along with the Office for Disability, ACTHD will continue to engage with the 
NDIA to influence and monitor improvements and ensure positive impacts on the 
experience and outcomes for participants of the NDIS in the ACT. 

Furthermore, CHS Division of RACS has a project officer role in place to support the 
coordination of transitioning CHS clients from in-kind to fee-for-service funding. CHS will 
continue to meet with the NDIA on a regular basis to coordinate the transition of 
individual client cases ensuring issues are raised and addressed. CHS also participates in 
the ACT NDIS Implementation Committee. 

 

RECOMMENDATION 173 

The Committee recommends that the ACT Government guarantee adequate funding to 
the Children and Young People’s Equipment Loan Services Scheme for the purchase of 
new mobility aids and equipment as needed. 

Government response  

Agreed in principle. 

The ACT Government has supported the Children and Young People’s Equipment Loan 
Service (CAYPELS) to continue operations in the transition to full scheme NDIS 
arrangement. A feasibility study will determine future operations and funding sources in 
consultation with the Education Directorate and Canberra Health Services. The 
implementation of assistive technology provisions for NDIS participants will also be 
carefully considered in the context of the CAYPELS service. Funding in the 
2019-20 Budget was allocated to include repairs and maintenance of equipment 
currently in the CAYPELS loan pool. 

 

RECOMMENDATION 174 

The Committee recommends that the ACT Government adopt a definition of ‘elder 
abuse’ and investigate ways to record instances of ‘elder abuse’. 

Government response  

Agreed in principle. 

The abuse of older Australians is a complex health and social problem that can have 
devastating physical, emotional and social consequences for older people, their families 
and their communities. 
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The ACT Government is working closely with the Commonwealth and State and Territory 
Governments in accordance the National Plan to Respond to the Abuse of Older 
Australians. The World Health Organisation defines elder abuse as a single or repeated 
act, or lack of appropriate action, occurring within any relationship where there is an 
expectation of trust which causes harm or distress to an older person. The National Plan 
recognises that abuse of older Australians may involve physical abuse, financial abuse, 
sexual abuse, psychological or emotional abuse and neglect but does not seek to 
categorically define or limit circumstances of elder abuse, to provide flexibility in the 
identification of situations of abuse of older Australians, which can be complex and 
context dependent. 

The Government is actively participating in and contributing to the national study led by 
the Commonwealth to develop a national data picture on elder abuse. In providing this 
data the Government will ensure that recording of data is consistent with approaches 
taken nationally. 

 

RECOMMENDATION 175 

The Committee recommends that the ACT Government expand the rollout of age
friendly suburbs under the Age Friendly Cities program. 

Government response  

Agreed in principle. 

The Age Friendly City Plan will be developed through consultation with stakeholders and 
a whole of government working group. Currently, the Age Friendly Suburbs Program is 
being delivered by the Transport Canberra and City Services Directorate and will be 
considered in consultation on the Age-Friendly City Plan.   

The age-friendly suburbs program will be expanded to the suburbs of Stirling, Isabella 
Plains, Narrabundah, Campbell, Aranda, and Holt. Infrastructure improvements are also 
delivered as part of capital works programs to benefit people of all ages. 
 

RECOMMENDATION 176 

The Committee recommends that the ACT Government ensure that the Minister for 
Women work with her opposition counterpart to engage with the Commonwealth 
Government to ensure that breastfeeding and pumping facilities inside Commonwealth 
department and agency buildings located in the ACT are suitable for breastfeeding 
working mothers. 

Government response  

Agreed. 

The ACT Government is committed to supporting women in the workplace, including 
breastfeeding working mothers. The Australian Capital Territory Discrimination Act 1991 
ensures that breastfeeding mothers in the ACT are protected from discrimination in their 
workplaces. A specific breastfeeding/facilities clause has been included in the ACT 
Government enterprise agreements since 2003.  
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Several Commonwealth Government departments and agencies are Accredited 
Breastfeeding Friendly Workplaces with the Australian Breastfeeding Association. The 
ACT Government will continue to work closely with the Commonwealth to encourage 
best practice in this area. 

 

RECOMMENDATION 177 

The Committee recommends the ACT Government reintroduce a Women’s Budget 
Statement to provide a detailed analysis of how the budget measures represent 
improved outcomes for women, and how these measures align to the ACT Women’s 
Plan and reflect the whole impact of the budget on women, not just list those 
initiatives that may impact women. 

Government response  

Agreed. 

On Friday 7 June 2019, the ACT Government released the ACT Women’s Budget 
Statement as part of the 2019-20 ACT Budget process. The 2019-20 ACT Women’s 
Budget Statement focusses on new funding across a range of Directorates, including 
Health, Justice and Community Safety and Community Services, allocated to initiatives 
that impact women through the 2019-20 ACT Budget. 

The 2019-20 Women’s Budget Statement is a positive first step towards better 
highlighting how the ACT Budget impacts on women and girls. The statement enhances 
the profile of gender in the Budget and is a focal point to hold the government to 
account for our commitments on gender equality. 

This is the first iteration of this statement and demonstrates commitment to 
strengthening the Government’s understanding of the impacts that ACT Government 
measures have on women and girls in Canberra. Over the coming months, the ACT 
Government will consider further ways to embed gender into the Budget, including 
through deeper gender-based analysis throughout the Budget cycle. The ACT 
Government welcomes feedback from stakeholders and the community more broadly on 
how to strengthen the Statement in future years.   

As this work progresses throughout 2019, conversations will continue regarding how this 
will align with work currently underway to develop the Second Action Plan 2020-22 
under the ACT Women’s Plan 2016-26.  

The Office for Women and the Wellbeing Indicators Project team will also continue to 
engage to determine how the Women’s Budget Statement will align with any future 
reporting against the wellbeing framework currently under development. 
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RECOMMENDATION 178 

The Committee recommends that the ACT Government ensures that the Women’s 
Budget Statement and the wellbeing indicators are complimentary measures and do 
not just duplicate the same work. 

Government response  

Agreed. 

As noted in the response to Recommendation 178, the Office for Women will work with 
the Wellbeing Indicators Project team to ensure the intent of this recommendation is 
achieved. 

 

RECOMMENDATION 179 

The Committee recommends that the ACT Government release the Disability Justice 
Strategy and the action plan for the Disability Justice Strategy. 

Government response  

Agreed. 

On 9 August 2019, the Disability Justice Strategy and First Action Plan were jointly 
launched by Rachel Stephen-Smith MLA, Minister for Disability; Gordon Ramsay MLA, 
Attorney-General; and Shane Rattenbury MLA, Minister for Justice, Consumer Affairs and 
Road Safety and Minister for Corrections and Justice Health. 

 

RECOMMENDATION 180 

The Committee recommends that the ACT Government fund the action plan for the 
Disability Justice Strategy without diverting funding from other programs. 

Government response  

Agreed. 

Funding for the First Action Plan under the Disability Justice Strategy was announced at 
the launch on 9 August 2019. 
 

RECOMMENDATION 181 

The Committee recommends that the ACT Government provide an update to the 
Legislative Assembly, by the last sitting of 2019, about how funding is being sourced for 
the continuation of frontline and support positions that were formerly funded by the 
Safer Families Levy. 

Government response  

Agreed in principle. 
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As the Safer Families package enters its fourth year, it is appropriate to review the first 
phase initiatives to assess what has been achieved. Some of the early initiatives which 
have been funded through the Safer Families package will be transitioned out of the 
package after 2019-20. This does not mean that existing frontline services will be 
discontinued. 

During the 2019-20 financial year, directorates will be reviewing initiatives to determine 
the best approach for the future. This work will be completed by the end of this financial 
year and the outcome will be reported in the Safer Families Appendix in the 2020-21 
Budget paper. 

 

RECOMMENDATION 182 

The Committee recommends that the ACT Government assess programs and initiatives 
that are scheduled to cease being funded by the Safer Families Levy against future 
needs and identify what appropriate levels of and funding sources will be required for 
these initiatives to continue to exist into the future if they will not be funded by the 
Levy. 

Government response  

Agreed in principle. 

As the Safer Families package enters its fourth year, it is appropriate to review the 
first phase initiatives to assess what has been achieved. Some of the early initiatives that 
have been funded through the Safer Families package will be transitioned out of the 
package after 2019-20.  

During the 2019-20 financial year, directorates will be reviewing initiatives to determine 
the best approach for the future.  

 

RECOMMENDATION 183 

The Committee recommends that the ACT Government ensure the Office of the 
Coordinator General for Family Safety identify with relevant Directorates which 
initiatives will cease to be funded by the Safer Families Levy in the next two years and 
assist those Directorates to lodge business cases early in the budget cycle to ensure 
continued funding. 

Government response  

Agreed in principle. 

As the Safer Families package enters its fourth year, it is appropriate to review the first 
phase initiatives to assess what has been achieved. Some of the early initiatives that have 
been funded through the Safer Families package will be transitioned out of the package 
after 2019-20. 

During the 2019-20 financial year, directorates will be reviewing initiatives to determine 
the best approach for the future. The Coordinator-General will support directorates to 
complete this process. 
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RECOMMENDATION 184 

The Committee recommends that the ACT Government, noting that the redirection of 
the Safer Families Levy will result in the loss of funding for several frontline legal 
services, including court positions, restore funding for these vital services. 

Government response  

Agreed in principle. 

As the Safer Families package enters its fourth year, it is appropriate to review the first 
phase initiatives to assess what has been achieved. Some of the early initiatives that have 
been funded through the Safer Families package will be transitioned out of the package 
after 2019-20. This does not mean that frontline services will be reduced or represent a 
decision on funding sources outside the Safer Families Levy. 

During the 2019-20 financial year, directorates will be reviewing initiatives to determine 
the best approach for the future. 

 

RECOMMENDATION 185 

The Committee recommends the ACT Government provide to the Legislative Assembly, 
by July 2019, in a single, itemised document, an acquittal of all services or roles 
currently funded through the Safer Families Levy, including ‘innovative services’. 

Government response  

Agreed in principle. 

Funding for initiatives supported by the Safer Families package are itemised in Appendix 
J: Safer Families. 
(https://apps.treasury.act.gov.au/__data/assets/pdf_file/0004/1369876/10.-Combined-
appendices.pdf) pages 415 – 424. 

 

RECOMMENDATION 186 

The Committee recommends that the ACT Government ensure there is sufficient 
ongoing funding to ensure that all recommendations from the reports “We Do Not 
Shoot Our Wounded” and “Change our future – Share what you know” are addressed 
and that ongoing support is provided to Aboriginal and Torres Strait Islander 
community members who are affected by family violence. 

Government response  

Agreed. 

  

https://apps.treasury.act.gov.au/__data/assets/pdf_file/0004/1369876/10.-Combined-appendices.pdf
https://apps.treasury.act.gov.au/__data/assets/pdf_file/0004/1369876/10.-Combined-appendices.pdf
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The 2019-20 Budget allocated $354,000 over 3 years to support a partnership between 
government and the Aboriginal and Torres Strait Islander community to develop 
community-led family centred responses. This partnership will focus on addressing the 
issues raised in the We Don’t Shoot Our Wounded and the Change our Future – Share 
what you know reports. The funding will support community-led work to establish 
priorities and actions to respond to the recommendations. Until the community-led work 
is completed, the future funding requirements will not be clear. The Government will 
consider future funding once priorities and actions to respond to the recommendations 
have been developed. 

 

RECOMMENDATION 187 

The Committee recommends that the ACT Government, as a matter of urgency, 
increase and improve the options for short term and emergency accommodation for 
those who are sleeping rough in the ACT. 

Government response  

Agreed in principle. 

The ACT currently allocates approximately $24 million per year to the Specialist 
Homelessness Sector to provide 50 programs that support people at risk of or 
experiencing homelessness. This includes 348 accommodation places at any one time for 
crisis and transitional housing. 

The ACT Government’s goal is to establish clear pathways into long-term accommodation 
for those experiencing homelessness. This was a clear message from the consultation 
process for the ACT Housing Strategy - to reduce the bottleneck in crisis accommodation 
by creating pathways to long-term accommodation.   

Therefore, the ACT Housing Strategy focuses across the housing continuum, from 
homelessness to affordable housing options, in both the public and private sector.  To 
support this, the ACT Government is growing public housing stock with a $100 million 
investment to increase public housing by at least 200 homes and renew a further 
1,000 homes. 

In addition to more public housing stock, the ACT Government is building on the success 
of Common Ground in Gungahlin, by allocating funding to undertake early planning to 
identify design options, location and construction for a second Common Ground. The 
development of a second Common Ground in Canberra provides an opportunity to 
increase the supply of affordable housing and help free up crisis accommodation, leading 
to long-term sustainable housing. 

The ACT Government also recognises that some people are not immediately housing 
ready, particularly those who have been experiencing chronic homelessness. Therefore, a 
range of different support options are required to meet the different needs of this 
cohort.  With the assistance of a grant from the Chief Minister’s Charitable Fund, the 
ACT Government is working with St Vincent de Paul and CatholicCare to develop a pilot 
program that provides a safe place to stay and brings in wrap around support from 
across the homelessness sector.  This pilot will also include pathways to long term 
housing for those who are ready. 
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RECOMMENDATION 188 

The Committee recommends that the ACT Government expand Common Ground 
Gungahlin to the maximum capacity that can be accommodated on the site. 

Government response  

Noted. 

The ACT Government is currently in design and feasibility planning stages for Canberra’s 
second Common Ground in Dickson. Common Ground Dickson will provide at least 
40 units with a mix of one, two and three-bedroom dwellings to accommodate a diverse 
tenant mix. Construction is expected to be completed in 2021-22.  

 

RECOMMENDATION 189 

The Committee recommends that the ACT Government within 12 months, undertake a 
review of the new bus network with the specific intention of improving journey times. 

Government response  

Agreed. 

TCCS is constantly reviewing data from the new network in order to continue to improve 
services. 

 

RECOMMENDATION 190 

The Committee recommends that the ACT Government trial other ondemand services 
that can assist people with mobility issues. 

Government response  

Agreed. 

TCCS is reviewing options for on-demand services. 

 

RECOMMENDATION 191 

The Committee recommends that the ACT Government develop a new web form for 
customers to lodge complaints to Transport Canberra relating to network services. 

Government response  

Noted. 

The community are already able to contact Transport Canberra through a number of 
mechanisms including by visiting www.transport.act.gov.au. 

 
  

http://www.transport.act.gov.au/
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RECOMMENDATION 192 

The Committee recommends that the ACT Government investigates the feasibility to 
introducing a reporting mechanism to capture the feedback received through the 
everyday interactions between public transport system users and Transport Officers 
and Customer Service Agents. 

Government response  

Agreed. 

Transport Officers and Customer Service Agents regularly interact with the community 
and provide feedback when required.  

 

RECOMMENDATION 193 

The Committee recommends that the ACT Government when undertaking a review 
consider reducing the number of changeovers for young school children. 

Government response  

Agreed. 

TCCS continually reviews the bus network. A number of changes have been implemented 
to reduce the number of changeovers. In the first 10 weeks of the new bus network, less 
than 2.6 per cent of school student journeys involved two or more transfers. 

 

RECOMMENDATION 194 

The Committee recommends that the ACT Government provide ongoing funding to the 
Flexible Bus Service and expand it to allow for sameday service requests that can be 
made online or over the phone. 

Government response  

Agreed. 

TCCS is currently investigating a new booking system. 

 

RECOMMENDATION 195 

The Committee recommends that the ACT Government acts immediately to address 
failures in weekend services due to driver shortage. 

Government response  

Agreed. 

TCCS is currently reviewing a number of options to address weekend services. 
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RECOMMENDATION 196 

The Committee recommends that the ACT Government acts immediately to improve 
the realtime reporting system for commuters. 

Government response  

Agreed. 

The Government is currently investigating options to improve real time reporting for 
commuters. 

 

RECOMMENDATION 197 

The Committee recommends that the ACT Government introduce a separate 
benchmark for weekend service reliability as a strategic objective in the Transport 
Canberra and City Services Directorate Annual Report. 

Government response  

Noted. 

This issue will be considered in the annual review of TCCS strategic indicators. 

 

RECOMMENDATION 198 

The Committee recommends that the ACT Government make easilyaccessible light rail 
timetables available for commuters. 

Government response  

Noted. 

Travel times for light rail are readily accessible by visiting the Transport Canberra 
website:  
https://www.transport.act.gov.au/about-us/public-transport-options/light-rail/using-
light-rail 

Light rail services have been designed with a level of frequency that supports passengers 
to ‘turn up and go’. 

 

RECOMMENDATION 199 

The Committee recommends that the ACT Government develop initiatives to better 
enforce the proper use of Park and Ride permits so that the lowering of travel credits 
does not result in an increase of permit misuse. 

Government response  

Agreed. 

TCCS will continue to improve Park and Ride services. 

 

https://www.transport.act.gov.au/about-us/public-transport-options/light-rail/using-light-rail
https://www.transport.act.gov.au/about-us/public-transport-options/light-rail/using-light-rail
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RECOMMENDATION 200 

The Committee recommends that the ACT Government consider making alterations to 
bus destination text so that commuters can better identify route numbers. 

Government response  

Agreed. 

TCCS continuously reviews bus destination information and will engage with customers 
to review suitable alternatives. 
 

RECOMMENDATION 201 

The Committee recommends that the ACT Government investigate the feasibility of 
expanding the number of bikes able to be racked on new buses, and at bus stops, so as 
to increase the accessibility of public transport for active commuters. 

Government response  

Noted. 

There is a physical constraint to how many bikes are able to be carried on buses. Bike 
racks at bus stop are regularly reviewed. 

 

RECOMMENDATION 202 

The Committee recommends that the ACT Government invest more resources into 
footpath and shared path repair and maintenance. 

Government response  

Agreed. 

The Government continues to invest resources into path maintenance. Since the 
2017-18 Budget the Government has invested $15.8 million in footpath infrastructure.  
 

RECOMMENDATION 203 

The Committee recommends that the ACT Government remove the number of ACT 
publications or collections added to the Heritage Library as an accountability indicator 
for Library Services and replaces this with a more appropriate indicator. 

Government response  

Agreed. 

A new indicator will be recorded to measure the number of hours assisting client 
research in the ACT Heritage Library. 
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RECOMMENDATION 204 

The Committee recommends that the ACT Government change the information 
displayed on the green bins part of the Transport Canberra and City Services website so 
that it is no longer possible to identify ACT Housing properties. 

Government response  

Agreed. 

TCCS will investigate the matter and determine what can be done given the need for 
address validation. 

 

RECOMMENDATION 205 

The Committee recommends that the ACT Government improve the application 
process to allow ACT Housing tenants to easily request green waste bins for the 
address at which they reside. 

Government response  

Agreed. 

Housing ACT tenants can access green bins through ACT No Waste the same as other 
Canberrans. A one-off registration fee of $50 is required to order the bin, payable by the 
tenant unless they have a concession card in which case the service is free.  

There may be instances where a green bin is not required, such as Housing ACT owned 
complexes where tenants do not have their own yards. Common area gardens are 
maintained as part of the total facilities management contract.    

In complexes where tenants have their own yards, for example a townhouse, tenants can 
leave their green waste in an area of the complex which will be collected as part of the 
maintenance of the complex under the total facilities management contract. 

ACT NoWaste is also currently identifying measures to improve the process for ACT 
housing tenants to register. A Customer relationship management (CRM) system is 
currently being investigated to improve the overall customer experience for all 
household waste services provided by the Territory. 

 

RECOMMENDATION 206 

The Committee recommends that the ACT Government increase its investment in tree 
planting across the forward estimates and provide adequate resources for ongoing tree 
maintenance. 

Government response  

Agreed. 

The 2019-20 Budget provided $7.5 million over four years for tree planting, including 
maintenance of new trees. This followed investments in tree planting through the 
2018-19 Budget in line with the Government’s election commitments.  
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RECOMMENDATION 207 

The Committee recommends that the ACT Government ensure that all broken or 
ageing park facilities across the city are replaced in a timely manner. 

Government response  

Agreed. 

Ageing or broken park facilities will be replaced on a priority basis with safety as the key 
driver for the ordering of projects. 


