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This document has been developed in collaboration between Access Canberra, the Owners Corporation Network 
of the ACT (OCN), Housing Industry Association and Master Builders ACT.

Disclaimer

Information in this document is general in nature and must not be relied on or regarded as legal advice. No 
warranty of accuracy or reliability as to the information is given and no responsibility for loss arising in any way 
from or in connection with errors or omissions in any information provided (including responsibility to any person 
by reason of negligence) is accepted by Access Canberra, the Owners Corporation Network of the ACT (OCN), the 
Housing Industry Association and Master Builders ACT, its employees or agents.

Copyright

© Australian Capital Territory, Canberra 2018

This document must not be reproduced in part or full without written consent from Access Canberra.
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Introduction

Why Read this Guide?
Unit living is a great way to be close to city centres and suits a wide range of buyers – from those looking to break 
into the market, to upsize (or downsize), and those seeking to enjoy the benefits of common facilities.

Buying or living in a Units Plan can, however, be very different to that of a stand-alone property and often there 
is confusion if something breaks, degrades or is found faulty. It is important to be aware of who is responsible for 
unit repairs or other maintenance so disputes can be avoided.

Simple and timely maintenance can prevent longer term issues. This guide will assist in furthering understanding 
on where responsibility for maintenance sits as well as where to get further advice or assistance.

Who should read this guide?
The Building Maintenance Guide is a useful resource for unit owners, owners corporations and unit managers to 
understand their maintenance obligations. It does not replace independent legal advice and should be used as 
a guide only.

It is also a useful resource for architects, designers and builders to use when completing design and construction 
projects in unit plans.

For unit owners and owners corporations, the guide should be read in conjunction with the Unit Titles 
Management in the ACT guide which provides additional information on unit living.

How to use this guide – which section covers what?
Section 1 outlines maintenance responsibilities of unit owners, owners corporations and builders, including 
Access Canberra’s role in investigating complaints and enforcing compliance.

Section 2 explains financial management, particularly the general fund (sometimes known as the administrative 
fund) and sinking fund.

Section 3 explains how to plan your maintenance program.

Section 4 provides maintenance requirements. It is intended that architects and designers will fill out this section 
at the design phase incorporating building specifications, and that builders will update and complete during 
construction.

Section 5 provides useful information to assist unit owners and owners corporations.

Building Types – knowing your A’s from your B’s
The Unit Titles (Management) Act 2011 and associated regulations require the management of multi-unit 
residential properties. The unit title system provides the framework for the separate ownership and collective 
management of a building. 

Did you know?  
In other states ‘unit title’ may be known as ‘strata title’. Unit title will be used in this guide.
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When a parcel of land is subdivided, it is divided into lots and common property. The common property of a Units 
Plan are the areas that exist outside of a lot and are used by, and belong jointly to, all of the owners of the units 
within the Units Plan. 

The registered Units Plan documents will indicate what areas of the Units Plan are deemed common property. 
Each subdivision involves a number of individual property owners sharing in the decision making about 
management, maintenance and operation of common property and shared services.

Units are generally broken into two categories of plans – Class A and Class B. Depending on which subdivision  
(A or B) your property belongs to may mean different responsibilities.

Below is an indicative snapshot of which types of properties fall into which category. However, you can double 
check which class yours is by checking the title of the unit on the ‘Certificate of Title’, or by asking your agent or 
conveyance solicitor, or for those already purchased, your Contract for Sale.

Type Style Typical subdivision General responsibilities

Villa, 
Townhouses, 
Semi Detached 
and Detached 
Houses

One to two storeys with 
multiple dwellings on the 
same parcel of land or 
around central amenities 
such as pools or courtyards.

Usually part of a plan of sub 
division called “Class B”, in which 
the individual owner owns the 
entire dwelling inside and out. 

The individual owner in a Class B will be 
responsible for the maintenance of their 
lot and the buildings upon it.

Low rise Two to three storey ‘walk 
ups’ comprising of small 
blocks of units.

Usually form part of a plan of sub 
division called “Class A”. 

 

Items that are the sole use/benefit of 
one owner (this includes own water and 
sewerage pipes) is the responsibility of 
individual owners not OC.

Medium rise Four to eight storey 
developments, often 
comprising a mix of dwelling 
sizes. Can be ‘walk up’ or 
vertically integrated with lift 
access.

High rise Nine or more storeys 
of vertically integrated 
accommodation, with lift 
access.

TOP TIPS  
Still unsure if your Unit Plan is an A or B? You can do a title search through 
Access Canberra for a small fee. More information is available at 
https://actlis.act.gov.au
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1.   Who is Responsible for Repairs and 
Maintenance?

Unit Owners
In Class A Units Plans, the unit owner owns the inside of the unit but not the main structure of the building. 
Usually the individual owner owns from the inside of their lot to halfway out through the boundary walls, ceiling, 
and the floor. 

In general, the owners corporation owns the walls, ceiling and floor from outside of the lot to halfway in. The 
internal walls within the unit (e.g. the wall between the kitchen and lounge room), floor coverings, light fittings and 
curtains are all the property of the unit owner.

Owners in a Class A plan can elect to have either the owners corporation or the owner maintain certain parts of 
the complex by agreement at a general meeting of owners.  In doing so, the sinking fund can be impacted.

An example of key items may look like:

Class A Maintenance Responsibility*

Building element  Unit owner Owners 
Corporation (OC)

Other (ie. any caveats)

Inside unit:

Flooring X

Windows and fly screens X Can be a shared responsibility with OC, 
usually 50/50 split depending on maintenance 
required e.g. locks are often responsibility 
of owners, but flyscreens OC.  Some OCs will 
split maintenance with owners if window 
replacement is required.

Ceiling lining and cornices X

Walls lining/painting X

Doors X

Heating and cooling X Individual heating cooling units are the  
responsibility of owners, unless it is a shared 
system in which in would be OC or a 50/50 split.

Balconies X X Unit owner’s responsibility is to ensure it’s kept 
clean.  The OC may only have responsibility for 
repairs and structural maintenance.

Appliances and fittings X

Benches, cabinets and joinery X

Shower screens X

Toilet and shower X

Lighting X

Common property:

Pool/gym/sauna X

Gardens, landscaping X

Paths and driveways X
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Class A Maintenance Responsibility*

Building element  Unit owner Owners 
Corporation (OC)

Other (ie. any caveats)

Doors/windows outside unit X

Intercoms/ security systems X

Parking/garage areas X

Roof X

Other:

Pest control of complex X

Lifts/stairwells/corridors X

Fire control and safety of common 
areas

X

*Indicative only

Insurance matters can be complicated depending on the complex.  It’s best to check with the broker, insurance or 
strata manager before making arrangements.

In a Class B the individual owner owns the main structure of their building - inside and out - and often owns land 
inside their front and backyard.

Owners in a Class B complex can also elect to have the owners corporation maintain certain parts of their lot, 
such as the roof or painted surfaces, via a General Meeting of Owners.

Class B Maintenance Responsibility*

Building element  Unit owner Owners 
Corporation

Other 

Inside unit:

Flooring X

Windows and fly screens X

Ceiling lining and cornices X

Walls lining X

Doors X

Heating and cooling X

Balconies X  

Appliances and fittings X

Benches, cabinets and joinery X

Shower screens X

Toilet and shower X

Lighting X

Common property:

Pool/gym/sauna X

Gardens, landscaping  X Common property gardening and landscaping is 
responsibility of OC. Owners are responsible only for that 
within their own property.
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Class B Maintenance Responsibility*

Building element  Unit owner Owners 
Corporation

Other 

Paths and driveways X If they are on common property. Note some driveways or 
paths may be a part of a unit in which the owner would be 
responsible.

Doors/windows outside unit X If in common areas

Intercoms/ security systems X  Generally, intercoms/security systems are the unit owners 
responsibility but there are secure complexes where OC may 
have responsibility to maintain parts of the security system.

Parking areas X OC has responsibility for common parking areas (eg visitor) 
but not personal garages.

Roof X

Other:

Pest control of common areas 
of complex

X X OC responsible for pest control in common areas and unit 
owners responsible for pest control in their unit.  Stairwells 
within units and fire alarms within units are the unit owners 
responsibility.  External stairwells are OC responsibility. 
Note: Some Class Bs may have pest control undertaken 
collectively by the OC for everyone’s benefit.

Lifts/stairwells X

Fire control and safety of 
common areas

X

Owners Corporations
The owners corporation manages the common property on behalf of all unit owners and is responsible for the 
control, maintenance, management and administration of the common property. 

Within multi-unit residential buildings, major assets components can vary widely and can include the building 
superstructure and its facade, hallway and shared spaces, lighting, pools/spas, gyms, gardens, shared water heating 
and car parking areas. 

For mixed use strata complexes (residential and commercial) the owners corporation should consider many 
additional issues such as responsibility for facilities such as public toilets, waste removal and areas used, ventilation 
for restaurants, parking and freezer room locations. 

Owners corporations are established to manage and maintain the common or shared property created when 
properties are unit-titled or subdivided.

All unit owners automatically become a member of the owners corporation. An Executive Committee is also 
established when the owners corporation is established. Until the first annual general meeting of the owners 
corporation, the Executive Committee comprises all the members of the owners corporation, that is, each unit owner.

The owners corporation manages the common property on behalf of all the unit owners and is responsible for the 
control, maintenance, management and administration of the common property. 

Key obligations of an owners corporation are:

• establishing funds for property management and maintenance, including a rolling 10 year sinking fund plan for 
future repairs and replacements

• setting owners corporation levies each year

• engaging qualified, licensed and insured service contractors to carry out work, maintenance or repairs on the 
building(s) and common property
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• adding to, amending and enforcing the articles or rules of the owners corporation

• taking out building insurance against defined events (such as storms and fire) and taking out other insurances 
required by law, for instance public liability insurance for the common property

• maintaining the common property in Class A complexes

• holding annual general or special meetings of owners

• keeping minutes of meetings

• paying bills and reconciling owners corporation expenditure and income

• preparing financial statements of accounts

• recording details of the ownership and occupancy of units in a corporate register

• keeping records of maintenance for essential items of plant and equipment – such as firefighting appliances  
and lifts

• providing information to owners and mortgagees about the unit scheme, including issuing a unit title certificate 
(also referred to as Section 119 Certificate) to unit owners who wish to sell their property 

• the engagement of a units manager (if agreed)

• if necessary, commencing legal proceedings to recover damages for any harm caused 
to the building(s) or common property.

Builders
In the ACT, the first three months after completion of a property is generally regarded 
as the ‘minor defects liability period’ or ‘maintenance period’. During this time the 
builder should remedy and/or reinstate any items that become defective due to building 
movement or settling in, taking into account any warranties by manufacturers. 

Important: builders are not required to rectify damage caused by the owner’s 
actions or those of other people engaged by the owner. 

TOP TIPS  
Details of defect liability periods are contained in individual building contracts 
– ensure you read these carefully, seek independent legal advice and ask 
questions to ensure you understand. 

A good idea is to mark the liability period for your unit on your calendar and thoroughly check your property for any 
defects in this period.

If you identify an issue with the work of the builder, seek to resolve the issues directly with your builder in the 
first instance. Defects typically can relate to incomplete work, faulty fixtures or appliances, or issues of general 
workmanship.  When considering workmanship, it is important that any issues are viewed in conjunction with one 
of the range of guides to standards and workmanship, which are produced by both industry and governments.  
These provide limits as to what is a defect and what is otherwise acceptable. 

If you have a written contract with the developer, you should be aware of your contractual rights.

There are also limited timeframes associated with responsibility. The Building Act 2004 provides a statutory 
warranty period of six years for structural elements of a building and two years for non-structural elements for 
all residential buildings. All buildings (including those greater than three storeys) are also covered by insurance 
for this purpose. 
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Important: for the purpose of statutory warranty a building does not generally include paving or a 
structure that is a fence, retaining wall, outdoor swimming pool, outdoor ornamental pond, mast, antenna, 
aerial, advertising device, notice or sign.

Construction Complaints
Sometimes things go wrong and cannot be resolved between the parties.

Access Canberra is responsible for investigating complaints about breaches of the Construction Occupations 
(Licensing) Act 2004 (COLA) and associated operational acts including the Building Act 2004. Access Canberra’s 
power to take action in relation to building disputes or complaints are generally limited to these acts.

The Building Act 2004 and the Building Regulation 2008 define and govern the performance of building work in 
the ACT.

Complaints can be made to Access Canberra. You 
should provide any information that is relevant to 
the alleged breach.

Examples of Complaints
Examples of complaints that can be investigated 
by the Registrar include:

Did you know? 
COLA is the principal 
legislation that governs the 
responsibilities of construction 
occupations licences including 
builders, plumbers, electricians 
and building certifiers.

• failing to comply with the Building Code of Australia

• whether building work has been carried out using appropriate materials and in a proper and skilful manner

• unacceptable standards of building work (refer to the Victorian Building Commission’s Guide to Standards
& Tolerances 2007) http://www.vba.vic.gov.au/__data/assets/pdf_file/0019/18127/Guide-to-Standards-and-
Tolerances-2007.pdf

Some examples of issues the Registrar will not be able to investigate:

• contractual disputes – as this is a legal matter

• fit and finish issues – unless they are required for building code compliance.

TOP TIPS  
Always seek to resolve issues firstly with the builder and seek independent legal 
advice if you have questions, concerns or issues.

http://www.vba.vic.gov.au/__data/assets/pdf_file/0019/18127/Guide-to-Standards-and-Tolerances-2007.p
http://www.vba.vic.gov.au/__data/assets/pdf_file/0019/18127/Guide-to-Standards-and-Tolerances-2007.p
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2.   Show Me the Money – Financial Management

Differences in Class A and B Subdivision Expenses
Generally, an owners corporation will organise a far greater range of maintenance activities in Class A plan of sub 
division than in Class B. This is because in a Class A complex, the owners corporation will need to do such things 
as repaint the buildings, maintain the roof, gutters, downpipes, clean the stairwells, replace fences and maintain 
the common areas and facilities.

In a Class B complex, owners generally need to maintain a limited number of common facilities, which often 
consist only of driveways, letterboxes and common area lighting. Therefore the level of expenditure individual 
owners will be required to budget for will be generally higher in a Class A as opposed to a Class B.

General Fund 
(sometimes known as the 
Administrative Fund)
The owners corporation must establish an administrative 
fund for general administration purposes, and may also 
establish funds for special purposes by special resolution 
at a general meeting. At each annual general meeting the 
owners corporation must approve a general fund budget 
by ordinary resolution for the administrative fund and any 
special purpose funds. For the financial year the annual 
general meeting is being held, the general fund budget must 
detail:

• an estimate of the total contributions (sometimes 
referred to as body corporate fees or levies) to be 
paid into the general fund by the owners corporation 
members

• any estimate of any other amounts to be paid into the 
general fund such as proceeds of the sale of owners corporation property or ‘fees to inspect’ records

• an estimate of payments to be made out of the general fund such as insurance premiums, any recurrent 
expenses, utility costs for common property water, electricity and gas or day to day maintenance of the 
common property (for example, common area cleaning, lawn mowing and minor common property repairs 
or maintenance)

• fees for the Strata Manager (if engaged).

Did you know?  
Examples of day to day maintenance expenses for the common property: common area 
cleaning, lawn mowing and minor common property repairs or maintenance.
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Sinking Fund
If there are four or more units in a Units Plan, the owners 
corporation must establish and maintain an adequately 
funded sinking fund to provide for the future maintenance 
and upkeep of the common property and any other 
property the owners corporation holds. Unit Plans with less 
than four units may opt not to have a sinking fund but must 
still maintain the common property.

The sinking fund must be separate and distinguishable from 
all other money and funds of the owners corporation.

An inadequate sinking fund may lead to maintenance not 
being carried out which, in turn, can lead to problems with 
the amenity of the property and potentially more serious 
issues, such as those that might impact on the structural 
integrity of the building.

The owners corporation must approve a sinking fund plan 
by ordinary resolution within 12 months of the first annual 
general meeting for a ten year period beginning on the first 
day of the financial year following approval. 

The plan must include:

• the expected sinking fund expenditure for at least the ten year period of the plan

• each financial year’s total contributions required from members to meet the expected sinking fund expenditure 
for the financial year

• reserve an amount necessary to be accumulated to meet the expected expenditure over at least the remaining 
years of the plan.

Major expenditure to manage maintenance risks needs to be included in the plan. Major expenditure is generally 
on major assets which can include the building superstructure and its facade, hallway and shared spaces, 
lighting, pools/spas, gyms, gardens, shared water heating, and car parking areas. The adoption of the correct 
maintenance regime will ensure that financial expenditure is planned for within the sinking fund budget.

A sinking fund plan should also take into consideration eventual replacement of items beyond the ten year 
timeframe to ensure all costs are equitably distributed. An owners corporation may require the assistance of a 
professional to help create a comprehensive sinking fund plan. This advice may include the expected life of each 
of the components of the common property including components to provide water, sewerage and electricity 
and the potential refurbishment and replacement costs for each component. It may also include advice as to 
whether items of plant and equipment should be replaced or overhauled. 

Did you know?  
The sinking fund plan must be reviewed within four years of the plan being initially approved 
and then no later than every five years after each review. The owners corporation must 
approve, by ordinary resolution, a plan for the sinking fund (a sinking fund plan) for the 10 
year period beginning on the first day of the financial year following the approval.
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3.  Maintenance Program
Ongoing building maintenance is the most cost-effective way to maintain the value of an asset and ensure the 
health and safety of the building’s occupants. This means:

• the property is managed systematically
• building services can be monitored to assist their efficient use and reduce costs
• the standard and presentation of the property can be maintained.

Neglecting building maintenance may result in extensive and avoidable damage. Neglect can also increase fire 
and safety hazards that could result in property owners being found legally liable for any injuries.

A risk management strategy is a fundamental part of any maintenance program and it is a major determining 
factor in deciding whether preventative, scheduled or reactive maintenance programs are required to properly 
maintain common property facilities.

The following categories of maintenance will assist owners in planning and undertaking maintenance programs.

Cleaning
Cleaning is the simplest and often cheapest form of maintenance. Besides giving a bright appearance, cleaning 
can prevent build-up of moulds, overgrown plants or weeds and can prevent the build up of moisture becoming 
trapped, which can cause rust or rot. 

Preventative Maintenance
Regular maintenance activities - such as repainting timber, sealing joints and keeping vents and pipes clear - can 
prevent damage occurring and often extends the life of the items. 

TOP TIPS  
An often neglected routine preventative maintenance is the cleaning of gutters 
which will help prevent blockages and internal water damage to dwellings and 
help prevent damage to gutters and downpipes.

Fire Safety Measures 
Fire safety measures such as fire extinguishers and fire rated apartment or unit doors should, with some required 
by law, undergo routine maintenance to ensure that they operate correctly in the event of an emergency.

Corrective Maintenance
Repairing any faulty items can prevent more serious damage. For example, a noisy fan or basement garage 
door may be an indicator that a minor part needs to be replaced – if this is not done the fan or garage door 
motor may quickly fail and need to be replaced at far greater expense. Lifts are commonly maintained under a 
comprehensive lift maintenance agreement which limits the costs of lift related maintenance expenditure to a 
fixed price per annum and ensures prompt and efficient service in the event of a breakdown. Some unit titled 
complexes are locked into maintenance agreements by the developer.  Unit purchasers need to check what 
agreements and contracts are in place for their building.
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Emergency Corrective Maintenance
In some instances, unscheduled repairs will be required immediately for health, safety, security reasons. For 
example, roof repairs after storm damage, graffiti removal or replacing broken glass. 

Rehabilitation or Replacement
When an item has reached the end of its useable or economic lifespan, it must be replaced. This covers items 
such as light bulbs, filters, pumps, door closers and termite protection. Within multi-unit properties there are 
critical building elements that require scheduled maintenance to ensure the safety, comfort and continued 
smooth operation of facilities for residents. Identifying the key common property assets, plant, equipment and 
facilities will allow for the owners to understand what needs to be maintained, to what standard and what type of 
maintenance regime is best suited to these common property components.

Specialist Help
For some issues, specialist help is useful. For example, if there are concerns about the structural integrity of a part 
of a building, it would be prudent to engage a structural engineer to identify the issue, its cause and its remedy 
to facilitate an acceptable outcome. Significant issues such as these may also require engagement of a legal 
professional to ensure that the correct documentation and legal determination of the relevant remedy is provided 
within the required timeframe.

Did you know?  
Access Canberra can also assist with any questions about fair trading and building 
standards. Visit www.act.gov.au/accessCBR or phone 13 22 81.

http://www.act.gov.au/accessCBR


 Multi-unit residential: Building maintenance guide16

4.   Unit Owners Maintenance Requirements – 
Builder to Complete

To assist unit owners, a builder should complete the following table, or something similar, throughout the 
construction phase and should provide this information to unit owners at the time of completion. The table 
details the building and products, and specific recommended maintenance requirements.
Note: most companies will provide their own maintenance requirement form and in these instances the form below will not be required.

Owner:  ........................................................................................................................................................

Unit No:  .......................................................................................................................................................

Building Name:  ............................................................................................................................................

Location/Address:  .......................................................................................................................................

Building element Maintenance 
Requirements
(include type of 
professional to 
undertake required 
maintenance)

Product and 
Manufacturer
(including 
Alternative Building 
Solutions)

Frequency Warranty 
details

Tick if 
required 
for this 
building

Routine Maintenance

Appliances and fittings

Condensation minimising Use of exhaust fans and 
opening of windows will 
assist with condensation 
minimising.

Glazing

Internal Plasterboard

Wall & ceiling linings

Cornices

Joinery

Windows

Doors

Door handles, hinges, 
locks and latches

Fly screens

Shower screens

Benches, wall cabinets & 
vanities

Internal Flooring

Ceramic tiles

Timber floorboards

Carpet
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Building element Maintenance 
Requirements
(include type of 
professional to 
undertake required 
maintenance)

Product and 
Manufacturer
(including 
Alternative Building 
Solutions)

Frequency Warranty 
details

Tick if 
required 
for this 
building

Plumbing & Draining

Tapware

Pipes, drains and traps

Balcony floor wastes

Toilet Cistern

Shower trays

Electrical

Interior lighting

Smoke alarms

Oven and stove tops

Hot water service

Gas Appliances

Hot water service

Heating

Painting

General

Door-frames

Balustrades

Heating, Ventilation & Air Conditioning

Air conditioning units

Air vents, exhaust fans

Balconies and Terraces

Tiling and grouting

Paving (E.g. Removal of weeds 
and plant material and 
ensuring drains are not 
blocked)

Parking

Garage doors 

Door openers

Note: The unit owner is responsible for the maintenance of any additional structural alterations or additions to the unit approved by the owners 
corporation e.g. installing of external air conditioning units or pergolas.
For additional maintenance requirements not contained in the table above, use the  blank form at the back of this document.
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Owners Corporation Maintenance 
Requirements – Builder to Complete
To assist the owners corporation, a builder should complete the following table, or something similar, throughout 
the construction phase and should provide this information to unit owners at the time of completion. The table 
details the building and products, and specific recommended maintenance requirements. 
Note: most companies will provide their own maintenance requirement form and in these instances the form below will not be required.

Owners Corporation:  ...................................................................................................................................

Unit Plan No:  ...............................................................................................................................................

Building Name:  ............................................................................................................................................

Location/Address:  .......................................................................................................................................

Building element Maintenance 
Requirements
(include type of 
professional to 
undertake required 
maintenance)

Product and 
Manufacturer
(including 
Alternative Building 
Solutions)

Frequency Warranty 
details

Tick if 
required 
for this 
building

Routine Maintenance

Pest control

Condensation minimising Use of exhaust fans and 
opening of windows will 
assist with condensation 
minimising.

Foundation Footings & Slab

Footings & foundations

Slab

Timber Construction  

Eaves

Decks

Balustrades

External Surfaces  

Render

Brickwork

Mouldings

Structural Steel & Metal Work

Protective coating

Glazing 

Windows and doors

Glass balustrades 
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Building element Maintenance 
Requirements
(include type of 
professional to 
undertake required 
maintenance)

Product and 
Manufacturer
(including 
Alternative Building 
Solutions)

Frequency Warranty 
details

Tick if 
required 
for this 
building

Roofing

Iron/battens

Flashing

Roofing

Bird-proofing

Internal Flooring (main foyer and hallways)

Ceramic tiles

Carpet

Plumbing & Draining

External taps

Pipes, drains and traps

Membranes on balconies

Gutters (including box 
gutters)

Downpipes

Rain water tanks

Stormwater

Basement inspection 
outlets

Plumbing under roads, 
paths, tiles

Intelligent Building Systems & Controls

Waterproofing Systems

Electrical

External lighting

Switchboard & meter box

Solar panels

Painting 

Common areas

External walls on 
balconies

Balustrades on balconies

Heating, Ventilation & Air Conditioning 

Boilers and heater  
controllers

Cooling water towers
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Building element Maintenance 
Requirements
(include type of 
professional to 
undertake required 
maintenance)

Product and 
Manufacturer
(including 
Alternative Building 
Solutions)

Frequency Warranty 
details

Tick if 
required 
for this 
building

Security Systems

Intercoms

Surveillance cameras

Security doors, gates & 
controllers

Lifts

Lift cars

Lift motors

Lift controllers

Pools, Spas and Gymnasiums

Pool fence

Pool or sauna heater

Thermostats, heating and 
ventilation control devices

Water pumps and filters

Parking

Garage doors 

Door openers

Bike storage facilities

Landscaping & External Works

Timber fence

Steel fence

Concrete

Paving

Plants

Trees
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5.   Essential Services Maintained by the 
Owners Corporation

The table below details the Schedule of Essential Safety Measures in accordance with the Australian Standards 
required for multi-unit residential properties. If defects or faults are observed they should be immediately 
inspected by a suitably qualified industry professional. The timeframes are recommendations only and may vary 
depending on products used.

Building Fire Systems
Essential safety measure 
(including Alternative Building Solutions)

Nature and/or frequency of test or inspection Tick if 
required for 
this building

Wall-wetting sprinklers (including doors and 
windows required in conjunction with wall-
wetting sprinklers)

As per AS 1851 - Section 2 if sprinkler system installed or every 
six months to ensure compliance, no damage or  
deterioration and water supply availability

Fire doors (including sliding fire doors and 
their associated warning systems), fire-rated 
apartment doors and associated self-closing, 
automatic closing and latching mechanisms

Every three to 12 months as per AS 1851 - Section 17 check 
operation of handles closers and electronic strikes

Fire windows (including windows that are 
automatic or permanently fixed in the closed 
position)

Every three months as per AS 1851 - Section 17 for damage, 
deterioration or unauthorised alteration, BCA 

Fire wall penetrations (including fire dampers 
and fire stopping of service penetrations)

Solid core doors and associated self-closing 
and latching mechanisms

Annual inspection for damage, deterioration and check 
operation of closers, handles and electronic strikes

Smoke doors and associated self-closing, 
automatic closing and latching mechanisms

Every three months as per AS 1851 - Check operation of 
closers, handles and electronic strikes

Building occupant warning system Monthly as prescribed AS 1851 Section 9

Fire hydrant system (including on-site pump 
set and fire service booster connection)

Weekly to AS 1851 Section 4 where pumps are installed or six 
monthly to AS1851 Section 4. Annual inspection to ensure 
compliance of construction and contents with BCA

Fire hose reel system Every six months to AS 1851 Section 14

Sprinkler system Weekly to AS 1851 Section 21

Portable fire extinguishers Every six months to AS 1851 Section 15.4

Fire control centres (or rooms) including 
location coding

Annual inspection to ensure compliance of construction and 
contents with BCA
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Access, Exits and Lifts
Essential safety measure Nature and/or frequency of test or inspection Tick if 

required for 
this building

Paths of travel to exits Inspection every three months to ensure there are no 
obstructions and no alterations

Exits (including fire-isolated stairways and 
ramps, non-fire isolated stairways and ramps, 
stair treads, balustrades and handrails 
associated with exits, and fire isolated 
passageways)

Inspection every three months to ensure there are no 
obstructions and alterations

Signs, intercommunication systems, or alarm 
systems on doors of fire isolated exits stating 
that re-entry to storey is available

Annual inspection to ensure the warning sign is in place  
and legible

Doors (other than fire or smoke doors) in a 
required exit, forming part of a required exit 
or in a path of travel to a required exit, and 
associated self-closing, automatic closing and 
latching mechanisms

Inspection every three months to ensure doors are intact, 
operational and fitted with conforming hardware

Signage
Essential safety measure Nature and/or frequency of test or inspection Tick if 

required for 
this building

Exit signs (including direction signs) Every 6 months to AS 2293.2 

Signs warning against the use of lifts in the 
event of fire

Annual inspection to ensure the warning sign is in place  
and legible

Signs, intercommunication systems, or alarm 
systems on doors of fire isolated exits stating 
that re-entry to storey is available

Annual inspection to ensure the warning sign is in place  
and legible

Signs alerting persons that the operation of 
doors must not be impaired

Annual inspection to ensure the warning sign is in place  
and legible

Lighting
Essential safety measure Nature and/or frequency of test or inspection Tick if 

required for 
this building

Emergency lighting Every 6 months to AS/NZS 2293.2 
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Air Handling and Ventilation Systems
Essential safety measure Nature and/or frequency of test or inspection Tick if 

required for 
this building

Smoke hazard management systems: 

• automatic air pressurisation systems for 
fire-isolated exits

• zone smoke control system automatic
• smoke exhaust system automatic smoke and 

heat vents (including automatic vents for 
atriums)

• air handling systems that do not form part 
of a smoke hazard management system and 
which may unduly contribute to the spread 
of smoke

• miscellaneous air handling systems covered 
by Section 5 and 11 of AS/NZS 1668.1

Quarterly and as prescribed in AS 1851  Section 18. 

Documentation covering maintenance records required to 
implement the maintenance program shall be provided by 
the builder and retained by the units manager to record the 
maintenance carried out in accordance with 18.2.4.1 and 
18.2.4.2.

Carpark mechanical ventilation system Frequency as nominated by manufacturer on label attached 
to equipment in accordance with AS 1851 Section 18
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6.  Useful Information 

External and Interior Surfaces Colours and Types
The tables below details the products, including types and colours for external and internal surfaces, used 
throughout the construction of your unit and the common property. This is intended to assist with colour 
matching paint, tiles and roof tiles etc.

Common Areas
Surface Manufacturer Type Colour

Brick

Roof tiles/sheeting

Pavers

Floor Tiles

Wall Tiles

Carpet

Glazing

Paint

Internal

Architraves

Doors

Ceilings

External

Units
Surface Manufacturer Type Colour

Floor Tiles

Wall Tiles

Carpet

Paint

Internal

Architraves

Doors

Ceilings
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Important Telephone Numbers
Contact Name Phone number

Emergency Services 000

Builder

Units Manager

Executive Committee

Plumber

Electrician

Pest Control

Gas (faults & emergencies)

Electricity (faults & emergen-cies)

Water (faults & emergencies)

Maintenance Person

Access Canberra 13 22 81

Useful Links
Building Technology Files (BTF) for Home-owners and Professionals
www.publish.csiro.au/books/series/42

Guide to Standards & Tolerances 2007
www.vba.vic.gov.au/__data/assets/pdf_file/0019/18127/Guide-to-Standards-and-Tolerances-2007.pdf

Guide to the Obligations of Owners Corporation Managers
www.act.gov.au/accessCBR

Unit Titles Dispute Resolution Guide
www.act.gov.au/accessCBR

Unit Titles (Management) Act 2011
www.legislation.act.gov.au/a/2011-41

Owners Corporation Network of the ACT (OCN)
www.ocnact.org.au

http://www.publish.csiro.au/books/series/42
http://www.publish.csiro.au/books/series/42
http://www.vba.vic.gov.au/__data/assets/pdf_file/0019/18127/Guide-to-Standards-and-Tolerances-2007.pdf
http://www.vba.vic.gov.au/__data/assets/pdf_file/0019/18127/Guide-to-Standards-and-Tolerances-2007.pdf
http://www.act.gov.au/accessCBR
http://www.act.gov.au/accessCBR
http://www.act.gov.au/accessCBR
http://www.act.gov.au/accessCBR
http://www.legislation.act.gov.au/a/2011-41
http://www.legislation.act.gov.au/a/2011-41
http://www.ocnact.org.au
http://www.ocnact.org.au
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Additional Requirements
This annexure is to be used to document building elements unique to individual buildings.

Building Element 
(i.e. Basement Sump 
Pumps)

Maintenance 
Requirements 
(include type of 
professional to 
undertake required 
maintenance)

Product and 
Manufacturer
(including Alternative 
Building Solutions)

Frequency Warranty 
details

Tick if 
required 
for this 
building
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Easier.  Simpler.  Here to Help.

18/0726 
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