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STANDING COMMITTEE ON ECONOMIC DEVELOPMENT AND TOURISM 
 
Submission:    INQUIRY INTO DRONE DELIVERY SYSTEM IN THE ACT 
 
Personal Details: 

Name:  

Postal Address: 
 

 

Phone:  

Email: (if applicable)   

 
Optional: 

How long you have lived in 
the area:  

Occupation:   

Any other background 
information: 
 

 

 
NOTE: Most submissions are made public once they are submitted.  If you do not feel comfortable 
identifying yourself, make it clear in a covering letter that you wish your submission to remain 
anonymous.  Your submission may still be made public but your personal details won’t be. 
 
What you can include in your Statements:   
 

Below are some points that you may want to include in your submission -  
• Why you are writing to the Inquiry:  e.g. you live in the area, you have pets, small children, medical 

concerns etc. 
• Issues and concerns, e.g. privacy, data collection, safety, pets and wildlife. 
• Any problems, or how the drone deliveries have affected you and your household. 
• The location of your home to the flight path. 
• Examples of the impact it has had on you, e.g. noise, feeling angry or unsafe, animal behaviour, 

neighbour relationships.   
• Detrimental social impact in the community when many neighbours are now at loggerheads. 
• Selfishness of one person to get a delivery at the expense of so many households. 
• Why you think it is not feasible for drone deliveries in a suburban area eg sensibility of delivery of 

minor or one off consumables when a large shopping centre is so close. 
• Your feelings on the consultative process by Project Wing and the ACT Government. 
• Lack of regulations and monitoring of the trial. 
• No independent authority to provide feedback. 
• Concern and risks of delivery of chemist items. 
• Suggestions or improvements. 
• General comments. 
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I would like to comment on the following terms of reference: 
 

1) The decision to base the trials of the technology in the ACT and surrounding region 
 
I live in Bonython.  I received no advice (written or otherwise) from either the ACT Government, CASA 
or Project Wing about the proposed trial.  Wing subsequently claimed that this was because I have a 
‘no junk mail’ sticker on my letter box.  Apparently they have more respect for this sticker than they do 
for my rights as a resident in a suburb they intended to treat like lab rats. 

Much of the information about the trial I have found out through word of mouth.  Even Project Wing’s 
website is sparse in information and was out of date for much of the trial.  I pointed this out to them, 
and their response was it would be updated later in the year.  Astounding, given their parent company 
is a major proponent of global information dissemination. 

Immediately I became aware of the proposed trial, I contacted Project Wing, CASA and ACT MLAs 
seeking information, and expressing my concerns.   
• Wing has responded to only 2 of my emails – I’ve sent at least six.  The responses are usually PR 

glossy statements that have very little substance to them.  They certainly did not answer my 
questions such as: a) how long the trial would go for; b) what criteria would be used to evaluate 
the trial; c) what written information had been provided to Bonython residents about the trial; 
d) whether Bonython residents would have an opportunity to put their views forward before the 
trial was concluded to inform whether the trial warranted further extension or expansion; e) 
whether the evaluation would be independent; f) whether the evaluation and findings be made 
public; and so on.   
Wing has routinely been unable or unwilling to provide answers to straight forward questions 
which would be included in any project management and risk assessment plan for a project of this 
value – I think they have the answers, they just don’t think they have to share them.  Residents 
have been treated with total contempt – unless they were a tester. 
I know someone who registered interest as a tester to better understand what the trial was about 
(given the lack of information in the public domain).  Wing did not contact this person for over 
three months, and then contact was made offering to help with set up of the App that weekend.  
Wing was ready to start selling product!  Customer service and good communication does not 
appear to be a strong value for Wing. 

• CASA responded that they were only responsible for regulating the air space, and had given Wing 
an exemption to use the space for a trial.  They could not answer other questions, and referred 
me to Wing for answers.  This is an ‘all care/no responsibility’ attitude for the trial.  It 
demonstrated no respect or concern for the experience of residents who had no say on whether 
this is something they wanted conducted in their suburb.  

• ACT government MLAs variously responded lauding the benefits of drone technology to the 
isolated, the disabled and so on in our community.  The contra side to this is the further 
breakdown of human interactions and community integration as now this can all be managed by 
machines, no need to communicate at all.   

None of the MLAs that responded took concerns raised seriously and thought ‘fob off’ answers 
were sufficient. And they suggested I contact Wing with my questions and issues, which given 
Wing doesn’t respond to most questions, it put residents in a circular loop with no one taking 
responsibility for the decision, the longer term outcomes, and the needs and concerns of ACT 
residents.  Many of these responses were also ill-informed, as we then saw a flurry of members 
meeting with Wing to seek reassurances to questions of noise, safety, privacy and so on.  I 
expected better of my elected representatives – but now realise that they set a low bar in their 
work. 
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In my view, there has been no substantive communication or consultation on this trial with Bonython, 
or indeed Canberra residents by the groups involved in the conduct of this trial.  There has been a 
complete lack of responsibility, accountability and transparency about the process, the decision 
making and why this trial by a global multi-billion dollar American company should indeed be held in 
Canberra, Australia’s national capital.  I cannot imagine the authorities giving approval for such a trial 
in the likes of Washington, London and Paris.  In my view, despite what Project Wing claim, this 
company has absolutely no respect for Canberra or Australia and is only interested in serving their own 
needs.  CASA and the ACT government are not far behind. 

Project management 101 and government policy development all promote the need for, and 
importance of, sound governance and oversight, regulation and community impact statements, 
communication and consultation with affected communities, risk assessments, and cost benefit 
analysis, and so on.  What is astounding is that neither CASA nor the ACT government seem to have 
required Wing to meet the basics of these requirements.   

The outcomes of the trial have not been made public and Wing has routinely refused to answer 
reasonable questions from myself and others impacted by the trial.  All the activities to date suggest 
that the Wing is paying nothing but lip service to Bonython residents as they have moved into the 
neighbourhood and treated us like lab rats.  Bonython has some 3500 residents – how can the needs 
and views of 130 testers/households be allowed to govern decisions about the success of the trial with 
little recognition of the views of other residents.  This especially because Wing was given the 
responsibility for collecting and reporting on residents’ views and complaints.  This information has not 
been published, nor has it been verified by independent evaluation.  Wing is not a credible witness 
because of what they stand to gain from the success of this trial. 

A decision has already been made about expanding this service to other areas of Canberra, evidenced 
by Wing’s establishment of a permanent base in Gunghalin and government stated support for the 
initiative.  This before the Canberra community knows the outcomes of the trial and whether it was a 
success, and what this success looks like that is, a success for Wing because they achieved their 
objectives; or a success for the Canberra community that is, because it provides something that ACT 
residents want (most polls show a substantial majority against the service).  The ‘care less’ attitude of 
the government and CASA is arrogant and dismissive of residents’ concerns.  Clearly money talks and 
residents will never have the same power as Wing in this regard, and yet we are the ones that will 
have to live with the results. 
 
2)     The economic benefit of drone delivery technology being tested in the ACT including; 

a.     The investment that has been brought in to the Territory at this stage,  
 

I have no evidence other than Wing’s claims.  But as it was a trial operating from a temporary site with 
around 130 testers, and most of the businesses utilising the service already operate in Canberra 
through the usual retail outlets, I cannot believe that the investment for the Territory is that 
significant.  For Wing, yes – they stand a lot to gain from the trial’s success.  I am yet to see what 
significant gain / benefit I will receive from a drone service delivering coffee. 

 

While Wing claim that their service will decrease cars (petrol emissions etc) on the road, few people 
order coffee for delivery.  The pay load for these drones is low, requiring multiple drones to deliver an 
order.  How is this an efficient and effective use of resources? 

 
b.     The number of jobs that have been created as part of the trial 

I have seen no evidence of this other than Wing’s claims and as Wing is funding the trial and has much 
to gain from its success, I take any claims they make with a grain of salt.  Let’s face it, they will make a 
lot of money from a successful outcome from this trial through the on-selling of their technology 
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world-wide.  Most of the businesses providing products through Wing already operate in Canberra, so 
while they may recruit additional staff to be a drone workforce, there is still the same demand for the 
products being sold (coffee, food, chemist items), whether bought for the novelty of delivery by drone 
or going to the shops.   

 

I will not buy from any business utilising the drone delivery service while it is being imposed upon 
Canberrans where we get no say over whether this is something we want or see as part of our national 
city’s future environment. I know of other Bonython residents who have made a similar decision. 

 
c.      The extent of collaboration with local industry and academic institutions 

I have seen no evidence of collaboration or consultation from Wing though I note they make claims to 
be neighbourly, to want to be part of the community.  My experience is that that only extends to those 
that go along with their plans. 

 
3)     The extent of regulatory oversight of drone technology at various levels of government including; 

a.     Local authorities such as EPA, Worksafe, Access Canberra 
 

I cannot comment. 
 
b.     Commonwealth agencies such as Air Services Australia, Civil Aviation Safety Authority 
 

I am unimpressed with CASA’s part in this trial – all care/no responsibility other than regulation of air 
space. No requirement to consult with affected residents, allowing for Wing to self-report, requiring 
others to provide video evidence of proof of issues eg flying directly over the dog training club; doing 
90 degree turns in their delivery flight - Luke Barrington from Wing told me this practice was not 
allowed – I sent him details of my video showing that indeed this was the case.  While he didn’t bother 
to respond, that practice stopped.  Seems to be a theme with Wing – we’ll do what we want until we 
get caught.    

The fact that CASA batted residents away on noise issues because it was not their responsibility!!  
Turns out it falls between the cracks of government agencies – no one is responsible (Air Services 
Australia’s remit does not cover unmanned aircraft).  A commendable effort CASA – not!  Maybe the 
regulation impact statement would have identified this factor and allowed you to require it to be 
addressed before the trial started. 

 
4)  The extent of any environmental impact as a result of trialling drone delivery technology on; 

a.     Residents within the trial area 
 

I found the noise of the drone to be high pitched, intense and irritating.  It is unpleasant and always 
puts my nerves on edge.   

I have a neighbour over the back, and three houses along.  They have routinely ordered every day, 
sometimes twice a day during the trial.  I can hear the drones coming from well inside my house even 
with the TV on, and I have enough time to walk outside to see them arrive, do their delivery, and 
depart.  My neighbour’s orders generally require 3-4 drones to complete the delivery which occurs 
over a 15-30 minute period.  These drones fly over my house and that of my neighbours (most of 
whom are at home during the day).   

 



6 
 

I also hear/see drones making deliveries to other parts of Bonython because I live in a natural pathway 
from the drone airport to the broader suburb.  In the early period of the trial, I had around 50 drones 
fly in and around my house within a six hour period.   

According to Wing reports, they had around 130 testers in Bonython.  If this number doubles, my 
experience can only get worse on a daily basis, all so people can get coffee, burritos and bandaids, 
products readily available at the local shops five minutes away.  Based on my experience tensions and 
break-down of relationships between neighbours will become a regular occurrence if drone deliveries 
were to continue. 

Wing claim that the drone noise is akin to a vacuum cleaner but that is not my experience.  I have only 
ever heard one neighbour vacuum – generally on a Saturday – and that is because our family room 
doors are opposite each other about 7-8m apart.   

Further, a vacuum cleaner is contained within the property, whereas these drones are flying above my 
house, which I find intrusive to, and invasive of, my peace and quiet, my mental and emotional well-
being and contentment within my own home. 

I did not ask for this trial, nor do I anticipate using drones to deliver products, given my proximity to 
the Hyperdome.  I am actively boycotting any company associated with Wing and this trial, and will 
continue to do so.   

 
b.     Native wildlife 

I witnessed birds regularly attacking the drones delivering to my neighbour, delivery after delivery.  
The birds are treating these machines as a threat to their environment and I don’t blame them.  They 
are invasive to the neighbourhood and the environment.  It is only a matter of time until a bird is hurt, 
possibly also bringing down the drone and consequent damages to property and human 
beings/domestic animals. 

 
c.      Domestic animals 

While the drones did not affect my dogs, I think the noise could affect some dogs which may result in 
increased stress, anxiety and barking which, is often a bone of contention between neighbours.  I 
know - there are barking dogs next door and over the back and a couple of neighbours have 
complained about those dogs including contacting the RSPCA and Domestic Services.  Constant and 
unnecessary noise around your own property impacts your quality of life and your enjoyment of your 
own home.   

 
5)     Ways to improve the use of drone delivery technology within the ACT 

Drone technology has its place, but commercial drones should not be used in residential areas, and not 
as a routine delivery service.  Emergency services would likely benefit from the use of drones eg during 
bushfire season. 
 
6)     Any other relevant matter 

People (including Wing) have criticised Bonython residents against the drones as being against 
‘progress’ – an easy cliché to denigrate the very valid views and concerns of people who were exposed 
to a trial without benefit or gain to the local community.  Delivery of a cup of coffee or sunscreen is 
not a significant gain to an individual or community’s quality of life.   

Any new technology or initiative should be carefully considered for its place in the community and our 
broader society.  Not all new developments bring the original benefits claimed, and the cons generally 
only emerge once the practice is entrenched.   
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I’m sure plastic manufacturers touted the many benefits (investment, employment, convenience, cost 
etc) of plastic containers, bags and products when they were first developed and sold.  Plastic is now a 
blight on our environment, with government introducing strategies to counter a very destructive long–
term problem.   

 
In sum, this has been an eye-opener to the way the ACT government and the opposition operates.  I am 
disillusioned and doubtful of their ability and capacity to provide effective governance for our Territory.  
The seemingly naïve delight in getting a cappuccino delivered by a drone without considering or challenging 
governance arrangements, the poor process and decision making has put us in this situation.  Credit to 
Andrew Wall for at least pushing for this inquiry.  No kudos to any of the others. 

I do not want a sky-scape of drones flying such mundane items as coffee and bandaids around our beautiful 
city, unless this is something that the majority of Canberrans want - and this has not yet been tested. 

This trial unfolded by stealth.  Project Wing is secretive and driven to achieve its own agenda.  The lack of 
information, communication, consultation and process (including by government), and the fact that ‘Wing’ 
has been trusted to self-report without any independent auditing or evaluation is unacceptable.  Many 
Canberrans will be unaware of the impact of this proposed service on our city.  It should not be allowed to 
continue until many of these issues are addressed, and the opportunity is given to decide whether this is 
something we want. 
 
Thank you for the opportunity to provide input to this inquiry. 
 
 
 

 
21 February 2019 
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       TIPS: 
 

• Typed electronic submissions are preferable, although legible hand-written submissions are 
acceptable.  Submissions should not be stapled or otherwise bound.  

• Submissions should be sent to:  
 VIA POST:  

The Committee Secretary 
STANDING COMMITTEE ON ECONOMIC DEVELOPMENT AND TOURISM 
 GPO Box 1020, CANBERRA CITY ACT 2601 

 
 HAND DELIVERED:  

Committee Support Office 
Office of the Legislative Assembly Legislative Assembly for the ACT 
196 London Circuit, Canberra ACT 2601  

 
 VIA E-MAIL:  

Standing Committee on Economic Development and Tourism  
Email :  LACommitteeEDT@parliament.act.gov.au   

 
• Address the Terms of Reference.  You do not need to write about every term of reference but you 

will need to address at least one.  Reference those that are relevant to you. 
• Your submission may include facts, opinions or arguments. 
• Your submission does not have to be long.  Focus on the most important issues that matter to 

you. 
• It can be in the form of a letter, a short document or a substantial paper. 
• Be clear and concise about happenings. 
• Stick with facts, ie don’t use phrases like “ the drones go over my house 500 times a day”. 
• Use headings. 
• Use separate paragraphs for each issue. 
• Use dot points. 
• Use page numbers 
• Be respectful and polite. 
 
For more information refer to - A GUIDE FOR MAKING A SUBMISSION OR APPEARING BEFORE A 
COMMITTEE OF THE LEGISLATIVE ASSEMBLY FOR THE ACT. 
https://www.parliament.act.gov.au/ data/assets/pdf file/0020/1063037/Witness-guide-2018-
04.pdf  
 
REMEMBER:  Make sure you are aware of the closing date of the submission, being 22 February 
2019. 

  




