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ACT Public Libraries Inquiry 

 
We write to express great appreciation for the ACT public library system. Our 
family of four (two parents, two school-age children) is a heavy user of the library 
and we feel it’s vital to a strong community to have an excellent public library. The 
library request system is fantastic. The librarians are helpful and welcoming.  
 
We offer the following perspectives in terms of the library’s potential priorities in 
future years: 
 

 Revitalised Environments for Learning 
We encourage the ACT to invest in making its libraries not only functional, 
but also beautiful. We frequent the Belconnen branch, which has a fantastic 
location and is well-connected by bike or walking paths to parks and shops. 
But the Belconnen branch could use some love. It has a dated, heavy-
ceilinged feeling with a surfeit of beige and concrete. We sometimes drive all 
the way up to Gungahlin just to enjoy brighter and more joyful surroundings.  
 
We would like to see the Belconnen branch updated with a similar 
approach: clean and well-lit areas, modular and inviting furniture for 
children, variable spaces for quiet and communal activities, trees and plants, 
and better integration with coffee shops and casual dining. As the Belconnen 
town center grows in population, it is important that the library be fresh and 
inviting.  
 
The library’s digital environment could also be updated to support ease of 
use. The current web interface is often very small on tablets (let along 
phones). Moving to a larger visual design would be helpful for children and 
older patrons.  
 

 Family-friendly Maker Spaces 
We strongly value libraries as inviting spaces that nurture creativity and 
imagination. We would love to see more “maker space” capacities, 
especially for children, with creative, open-ended, analogue activities. As 
communities face problems associated with too much screen time (for 
children and adults), libraries can play a very important role where 
communities come together face to face and engage with material objects.     
 
We love the integration of libraries with environmental experiences, such as 



the “meet a bettong” program.  
 

 Please Keep Physical Books 
We strongly believe in the value of physical books, particularly for the young.  
 

 Digital Collections 
For electronic collections, we would love to see expanded selections of 
audiobooks available digitally. Audiobooks allow us to increase the time we 
have for books, and they allow us to take advantage of technological 
convenience without excessive screen time.  
We particularly recommend expanding the selection of audiobooks for 
children in the 5-8 year range, because children in this age range can listen 
to stories far above their print reading level. Audiobooks keep children 
connected to literature they actually like as they develop fluency deciphering 
words on the page. We find that the current ACT selection of digital 
audiobooks in this age range is quite limited; our daughter has listened to 
Watch Out for Witches approximately 1, 345 times. More like this, please! 

 
Most of all, we hope that the library system will continue to thrive with government 
support and community enthusiasm.  
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