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Finlay, Hamish

From: Lauren Upton 
Sent: Sunday, 8 July 2018 12:42 PM
To: LA Committee - EDT
Cc:
Subject: RE: Housing Enquiry Canberra Submission

Good afternoon 
 
Following on from Ms Jager’s submission (as below), I provide to you for your information an email submitted to 
Access Canberra on behalf of the Owners Corporation of  on Tuesday, 25 July, 2017. 
 
The following information provides an outline in relation to the ongoing issues: 
 

1. This development is just over 2 years old (incorporated 2 June, 2015) with most unit owners taking occupancy 
July of that year. 

2. Our company (LMM Solutions) took over the Strata Management of the development on 30 March, 2016 and 
since this date have been assisting owners in trying to bring about a resolution to these issues. 

3. Our first contact with the builder/developer  was on 12 April, 2016 when we met on site to inspect 
Unit  which was experiencing severe water ingress issues into their main bedroom (top floor of the unit – 
level 3).   Arrangements were made with their representative ( ) that we would write to all 
owners providing them with the opportunity to advise us of their outstanding concerns since they took 
occupancy.  We would then table it and forward to  for their consideration and advice.  (A copy of 
that table of information is attached for your information). 

4. We wrote to all owners on 2 May providing them information and requesting their completed “Defect 
Rectifications” form (which was attached).  We then followed up on this communication on 18 May and 
provide to you a copy of the email communication (forwarded on to me today to enable me to remove all 
private information of owners). 

5. Due to ongoing concerns of owners, a Structural Engineer (John Skurr Consulting) was contracted to inspect 
and provide a preliminary report on their findings.  This report, dated 11 July, 2016 is attached for your 
information. 

6. The compiled table of information was then emailed to  for their consideration and response 
together with a meeting request.  They never responded on the request for the meeting however provided 
their response relating to which defects they were willing to address on 14 September, 2016 – no comments 
or additional information was given. 

7. Following this response, it was agreed by the Owners Corporation that legal advice would be sought.  The 
Executive Committee, together with LMM Solutions, met with Craig Painter of SHG Lawyers on 6 October, 
2016.  Despite initial advice given that this could be addressed and despite letters between SHG Lawyers and 

 the result was that it came back around to the lawyer not 
being able to assist.  As such, the Executive Committee decided to not pursue this avenue due to cost. 

8. I can advise that in the midst of all this, Mr  (owner of Unit  commenced his own complaint in 
relation to his outstanding rectification issues.  A copy of that complaint is attached for your information. 

9. Further to the Structural Engineers report (as noted above), we arranged to meet with A&L Windows on site 
to discuss the concern of owners that flashing had not been installed with either the windows or doors.  At the 
time  were placing the blame of this situation on the window manufacturers.  Advice provided by 
A&L is that they confirmed that flashing would have been provided when the windows and doors were 
manufactured however as they did not install the items, they could not provide proof that they were installed 
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with flashing.  Nevertheless, the installers should have ensured that flashing was included at the time of 
installation. 

10. Due to the ongoing non-response of , the Executive Committee further arranged a meeting with 
Suzanne Orr (the representative for Werribee) on 24 May to discuss this issue and seek advice on how it can 
be progressed. 

Despite repeated attempts to meet with the developer to discuss these issues, to date they have not accepted our 
offer.  In fact, they have requested that each unit owner deal with them separately which can bring about issues as 
there is no consistency in their approach to owners issues and despite the Owners Corporation requesting that we are 
included in on all communication. 
 
We continue to try every possible avenue to bring about a resolution for the Owners Corporation of  and  

.   You can only imagine the distress of owners when a brand new unit continues to experience major structural 
defects.  There are most likely some points which have not been added and would appreciate your acceptance of 
receipt if these come to light. 
 
With all this being said (apologies for the length of communication) the Owners Corporation are desperate to been 
heard by someone who can help.  They continue with persistence and doggedness to assist not only themselves but 
all owners at . 
 
Your response of this communication would be appreciated.   Furthermore, we would be grateful if you can keep us 
updated in relation to this moving forward. 
 
If we need to provide this information in a different format in order for it to be recognised by Access Canberra, your 
earliest advice would be appreciated. 
 
If you have any queries or concerns, please feel free to contact me otherwise we look forward to receiving your receipt 
of this communication. 
 
Since this time and with the assistance of Allan Hough, Senior Investigator, Investigations, Compliance & Enforcement, 
most defects have been rectified however there are still a number of concerns in relation to the development – one 
being that the gutters have only been installed using “gutter clips” and these are failing during heavy downfall. 
 
I trust this assist you however should you have any queries, please feel free to contact me. 
 
Kind regards 
Lauren Upton 
Director | Cert. IV in Property Services (Operations) 

LMM Solutions Pty Ltd 
for Strata Management  
 
P   0409 989 108 

LMMSolutions.com.au      

Hey!  Do you know an Owners Corporation who would benefit from our services?  Refer an Owners 
Corporation today and if they switch their management to us, a $50 gift card will be winging its way to you to 
show our appreciation!  😊 
 
The contents of this email or its attachments are private and confidential.  If you are not the intended recipient of this email, please notify the sender by return email and 
destroy all copies of the original message.  Confidentiality and legal privilege are not waivered or lost as a result of mistaken delivery. 
 

From:    
Sent: Friday, 6 July 2018 4:10 PM 
To: LACommitteeEDT@parliament.act.gov.au; Lauren Upton   
Subject: Housing Enquiry Canberra Submission 
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Good afternoon committee and i would like to say thank you for running this enquiry. It is well overdue in the 
canberra region 
 
 
Please see below for my complaint that was put in to Access Canberra about the building defects with my new unit. 
This was approximately two and a half years after the building had been completed. 
 
I am not the only one in my complex with issues, and our Strata Manager, Mrs Lauren Upton at LMM Solutions can 
provide a detailed submission on behalf of the complex. 
 
Since the below complaint has been made with Access Canberra, most of the outstanding major issues have been 
fixed. 
 
I am willing to support with photos, videos, timelines, emails and I'm also willing to testify if needed in an inquiry 
sitting. 
 
The address is   
 
I am willing to be contacted at any time 
 
Taneill 
 
Taneill Jager 
 

 is now  
When the complaint from  comes in please put this together with the rest of my complex. 

I have numerous structural issues with my unit that i have patiently been trying to address with the builder, but he has been 
putting "band-aids" on or just refusing to acknowledge or fix the defects. 

My main issues are: 

Windows 
Windows are either not seated (can put hand between the window and the wall externals) or are sitting approx 1 inch out from the 
external wall. Both of these were reported in the 90 day warranty period and promptly ignored by the builder. 

Sliding glass door on balcony 
When waterproofing my hob on the balcony (see waterproofing issues below), the builders took the tiles out from under the 
sliding glass door and left it without support for a period of more than 24 hours. I now have a bow in my sliding glass door which 
causes a gap at both top and bottom which the builder refuses to do anything about. 

External Cladding 
I have a crack appearing in the external cladding, which the builder says is movement crack (without ever examining the crack) I 
have had builders disagree, this is a faulty cladding issue. 

Waterproofing 
Leaking started on 01 Jul 2016 and has been a comedy of errors ever since.  have put additional flashing above sliding 
glass door, waterproofed the hob and whilst i admit that this has slowed the water ingress inside, it hasn't stopped it. I have had 
silicone put in corners of external cladding. None of these fixes have ever been water tested afterwards and I can (when the 
weather comes from the right direction), still hear the water dripping onto beams internal to the house. We have not had enough 
rain as of yet to make the water come out somewhere where i can see it. I keep getting told, well let me know if it happens again. 
I have had leaking in the garage which was never addressed at all. I have rust on my internal steel beams which i got told, it will 
be alright, and they just patched over the holes in the ceiling. The rust is also on the welds. It is suspected that the external 
cladding and brick work has not been flashed correctly. This was stated verbally by a roofer that art homes had come out to 
address my leaking issues, however nothing was done. 

I have already had carpet and wood replaced due to being mouldy from excessive water ingress. 
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 has had a structural engineer come out, and the report indicates a lack of flashing around windows. 
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