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My mother iS 92 years of age, with restricted mobility (reliant on a 4 wheeled .walker) is the 
owner I occupier of a ·Mr Fluffy house which has been environmentally cleaned twice. 

She wishes to stay in her home but requires in home assistanct?. The difficulty is that the only official 
document issued I received describing her home states the house has b~en 'remediated as required by the 
Taskforce.' · · · · 

With this document alone, she·cannot get some health service providers to visit her at home. Plainly the 
wording.of the document is inadequate, it should further state that the house environment is suitable in· 
which to conduct normal household activities I house visits. · . 

She would like a system. where she can stay in her home, have the house declared safe and have the health 
support she needs to see out her final years. 

Yours sincerely 
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