Estimates - QTON No. E13-208

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MLA (DepUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

@6

-5 JUL 2013

ANSWER TO QUESTION TAKEN ON NOTICE

CEly
6\0
DURING PUBLIC HEARINGS

Asked by ALISTAIR COE on 27 JUNE 2013 : TONY GILL took on notice the following question(s):
[Ref: Hansard Transcript 27 JUNE 2013 PAGE 48]

In relation to:

When will the ESA roundabout be complete?

SHANE RATTENBURY : The answer to the Member’s question is as follows:-

Advice from the contractor is that the roundabout will be completed by the end of july 2013.

Approved for circulation to the Select Committee¢n Estimates 2013-2014

"

unicipal Services, Shane Rattenbury MLA

Sighature:

By the Minister for Territ




Estimates - QTON No. E13-209

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014 _
JEREMY HANSON CSC MLA (CHAIR}, CHRIS BOURKE MLA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

CEly
R

- 5 JUL 20083

ANSWER TO QUESTION TAKEN ON NOTICE
DURING PUBLIC HEARINGS

Asked by BRENDAN SMYTH on 27 JUNE 2013: JAMES RONCON took on notice the following
question(s): ¥

[Ref: Hansard Transcript 27 JUNE 2013 PAGE 59]
In relation to:

Where does ACTION revenue come from suburban routes compared by main/thru routes?
Can we please get a breakdown of revenue by routes?

SHANE RATTENBURY: The answer to the Member’'s question is as follows:—

The following table shows the GST exclusive value of ticket sales broken down by service type and .
route number operated by ACTION in 2012/13.

This information is produced from the MyWay ticketing system and includes data loaded from the
MyWay consoles on buses up to and including 30 June 2013. [t may be subject to slight variation
once all travel data for the reporting period is consolidated into the system, e.g. from vehicles being
repaired off site.

Service Type | Route | Sales

Blue Rapid 300 $708,939.78
71312 $758,075.79
313 $744,274.13 .
314 $654,275.98
315 $614,807.45
318 $804,659.69
319 - | $942,489.64

Gold Line . 2 $786,114.54
3 $552,874.16
Green Line 4 $286,436.89
5 $413,380.12
Red Rapid 200 $1,192,932.99
Route Service | 10 $505,899.61 -
11 $211,303.40
i11 $168,452.37
12 $7,614.52

13 | $7,748.07




14 $11,131.51
15 $14,442.76
16 $121,742.83
160 $78,172.75
161 $30,703.53
162 $73,949.76
17 $150,970.21
18 $5,342.88
19 $4,747.68
21 $32,230.49
22 $39,453.27
225 $60,746.65
226 $43,456.02
227 $36,401.30
23 $63,036.18
24 $56,672.77
25 $69,006.53
26 $75,402.70
265 $31,580.03
267 $45,369.95
27 $128,433.87
28 $84,677.78-
30 $396,442.65
31 $230,706.80
39 $515,624.98
43 $124,828.92
44 $114,504.80
45 $86,906.74
50 $52,955.55
51 $373,547.90
52 $321,784.24
55 $102,174.72
56 $451,599.71
57 $189,150.99
58 $326,635.31
59 $319,481.09
6 $475,785.21
60 $102,476.67
61 $103,660.37
62 $97,720.12
63 $137,252.41
64 $104,482.45
65 $131,488.28
66 $142,479.45
67 $112,651.55
7 $306,975.31
71 $15,395.37
73 $3,019.95
74 $1,826.97
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75 1$3,396.45
76 $2,188.12
77 $464.78

8 $133,776.24
80 $171,555.09
81 $2,511.75
82 $1,798.13
88 $756.68

9 $72,916.69

Approved for circulation to the Select Committee

Signature:

timates 2013-2014

Date: 6’/7% 3

By the Minister for Territo%ﬂﬁcipal Services, Shane Rattenbury MLA
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Estimates - QTON No. E13-210

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA {CHAIR), CHRIS BOURKE MLA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

ANSWER TO QUESTION TAKEN ON NOTICE
DURING PUBLIC HEARINGS

Asked by ALISTAIR COE on 27 JUNE 2013: PAUL PETERS took on notice the following question(s):
[Ref: Hansard Transcript 27 JUNE 2013 PAGE 60]

In relation to:

CEly
Q-((’ 6\0

What are the total number of boardings for 2012/2013? -5 JUL 2013

SHANE RATTENBURY : The answer to the Member's question is as follows:—

The total number of boardings for 2012-13 was 18,139,186.

This information is produced from the MyWay ticketing system and includes data loaded from the
MyWay consoles on buses up to and including 30 June 2013. It may be subject to slight variation
once all travel data for the reporting period is consolidated into the system, e.g. from vehicles being
repaired off site.

imates 2013-2014

Date: 5/7//3

unicipal Services, Shane Rattenbury MLA

Approved for circulation to the Select Committee

Signature:

By the Minister for Territo
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LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MLA {DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

ANSWER TO QUESTION TAKEN ON NOTICE
DURING PUBLIC HEARINGS

%<3

=g JuL 203

CEly
€
o

Asked by ALISTAIR COE on 27 JUNE 2013: SHANE RATTENBURY took on notice the following
question(s): v

Ref: Hansard Transcript 27 JUNE 2013 PAGE 63
"In relation to:

What is the average ACTION bus passenger journey distance?

SHANE RATTENBURY: The answer to the Member’s question is as follows:—

Passenger travel distances are not easily available from the MyWay system and given the resource
cost involved in _COIIecting the data, and the limited usefulness of this data to ACTION, | am not
prepared to answer this particular request at this point.

Approved for circulation to the Select Committge on Estimates 2013-2014

—T

icipal Services, Shane Rattenbu}y MLA

, 'Signature:

By the Minister for Territor\}\a@ M




Estimates - QTON No. E13-212

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MLA (DEPUTY CHAIR), MiCK GENTLEMAN MLA, BRENDAN SMYTH MLA

Gillr
Q’f’ &
ANSWER TO QUESTION TAKEN ON NOTICE

DURING PUBLIC HEARINGS - 3 L 23

ACGY
Aslced by MR BRENDAN SMYTH MLA on Friday 14 June 2013: DR MAXINE COOPER took on noM W
the following question(s}: .

Hansard Transcript Friday, 14 June 2013 Page No. 86.
In relation to the: -
Performance Audit: Governance and Administrative Arrangements for the Regulatory Review of

Water and Sewerage Prices — Independent Competition and Regulatory Commission and
ACTEW:

MR SMYTH: Is there a terms of reference being issued?
ACTING AUDITOR-GENERAL: The answer to the'Member’s question is as follows:

The objective of the audit is to provide an independent opinibn to the Legislative Assembly on the
efficiency and effectiveness of the processes for the regulatory review of water and sewerage
prices in the ACT. This includes the consideration of:

. the clarity of the roles and responsibilities of key entities involved in the regulatory review of
water and sewerage prices in the ACT, specifically the Independent Competition and
Regulatory Commission (ICRC) and ACTEW (and ACTEW Water);

° the efficiency and effectlveness of the ICRC’s administrative processes for undertaklng the
regulatory review of water and sewerage prlces in the ACT; and

e the efficiency and effectiveness of the communication protocols between key entities
involved in the regulatory review of water and sewerage prices in the ACT, speCIflcaIIy the
ICRC and ACTEW (and ACTEW Water).

The audit will also seek to identify, if possible, whether ACTEW has cooperated, as required, in the
regulatory review process.

INSTRUCTIONS FOR ANSWERING QUESTIONS TAI(EN.ON NOTICE (QTON):

1. QTON answers must be lodged In signed hard copy (not emailed) to the Committee Support office within
5 working days of the hearing day when the question was taken on notice. Day 1 s the first working day -
after the day of the hearing in which the question is taken on notice. Example: If the question is taken on
notice on Monday, you must submit the answer by close of business the following Monday. This applies
_even if the hearings for the portfolio stretch across several days.

2. . Where an answer provides a referral to sources of information in published documents, the answer
should include the exact name of the document, the author and agency publishing the document, the
specific page number/s, and a hyperlink to the document, if it is published on the internet.




The audit will include the consideration of:

. the governance arrangements and administrative processes, including communication
protocols, within the ICRC and ACTEW (as well as entities associated with ACTEW such as
ACTEW Water), with respect to the regulatory review of water and sewerage prices in the
ACT. This includes:

o the processes used by the ICRC to identify and request information from agencies to
assist the Commission; and

o thé processes used by ACTEW to respond to the ICRC;

' "-‘ o . legislative basis and support for entities engaged in the regulatory review of water and

sewerage prices in the ACT; and
L the costs associated with the determination.

The audit will not examine the actual prices that have been, or may be, set for the supply of water
and sewerage within the ACT.

On Friday, 14 June 2013 the Select Committee on Estimates 2013-14 was advised by the Auditor-
General that the audit will include the consideration of issues brought to the attention of the

- Auditor-General by the ICRC. '

Approved for circulation to the Select Committee on Estimates 2013-2014

Signature: Date: 3 July 2013

By the Acting Auditor-General, Mr Bernie Sheville
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Estimates - QON No. E13-213

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014

JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MILA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

ANSWER TO QUESTION ON NOTICE CEIJ '/60

16 JUL g

Mr Doszpot : To ask the Minister for Ageing
Ref: Community Relations, BP4, pg # 327, Output Class 3.1

In relation to: Vietnam Veterans and Veterans’ Federation ACT Inc.

Support to the Vietnam Veterans and Veterans’ Federation ACT Inc. was budgeted at $70k annually
- to 2015 in last year’s budget, however, according to the Federation’s budget submission this was
later changed to a grant? Why was this so?

e Was this explained to the Federation?

¢ Were details provided to them on how they could apply for future grants if.funding under
the budget was not provided? ' '

Andrew Barr : The answer to the Member’s question is as follows:—

The Vietnam Veterans and Veterans’ Federation ACT Inc (VVVFA) 2012-13 Budget submission to the
ACT Government sought financial support to maintain the services that contribute to the mental
health and wellbeing of its members and partners, as-well as serving service people resident in
Canberra. ‘

The 2012-13 Budget provided support of $210,000 over three years and appropriated these funds
to the then Chief Minister and Cabinet Directorate.

Although this was not part of a grant program, it is usual practice that when a direct service is not .
being provided to the ACT Government a grant is issued.

Advice on the grants process and completion of the Deed of Grant was provided to the VVVFA prior
to payment of the grant. :

Extension to the current funding arrangements beyond 2015-16 will need to be sought by VVVFA,
and considered by the Government, as part of future budget deliberations.

The VVVFA will be advised of the process for seeking future grants funding prior to the expiration of
current funding arrangements.

It should be noted that the VVVFA also received a grant through the 2012-2013 ACT Seniors Grants
and Sponsorship Program for ‘Old Diggers Jolly Jaunts’, a program to ‘provide bus trips to help
reduce social isolation, encourage new friendships, improve self image, and help individuals to gain
the confidence to re-engage with their local comrhunity.’ ‘



- Approved for ci:rculation to the Select Committee on Estimates 2013—2014

.’S'ig_natpirle;' M/ﬂf Date: 72.7.13

By the Acting Chief Minister, Andrew Barr MLA
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Estimates - QON No. E13-

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014

JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MILA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

QUESTION ON NOTICE

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Community Relations, BP4, pg # 327, Output Class 3.1

In relation to: Vietnam Veterans and Veterans’ Federation ACT Inc.

Support to the Vietnam Veterans and Veterans’ Federation ACT Inc. was budgeted at $70k annually
to 2015 in last year’s budget, however, according to the Federation’s budget submission this was
later changed to a grant? Why was this so?

e Was this explained to the Federation?

e Were details provided to them on how they could apply for future grants if funding under
the budget was not provided?

STEVE DOSZPOT MLA
02 July 2013

INSTRUCTIONS FOR LODGING QUESTIONS ON NOTICES (QON):

Please remember, as discussed in the information sessions on the Estimates Inquiry:
1. Each QON must be brought to the Committee Support office as a signed hard copy AND, the same day,
emailed in Word format to lydia.chung@parliament.act.gov.au

2. This must occur within 3 working days of when you were sent the uncorrected proof transcript. Day 1
of the 3 working days is the working day immediately following the working day you were sent the
uncorrected proof transcript. Example: The hearing is on Monday. If you are sent the uncorrected proof
transcript of the hearing the next day (that is usually when it arrives), you must submit the QON by close
of business the Friday of the same week.


mailto:lydia.chung@parliament.act.gov.au

Estimates - QON No. E13-214

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA {CHAIR), CHRIS BOURKE MLA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

CEly
QUESTION ON NOTICE Q-Q’ & )

=9 JUL w

STEVE DOSZPOT MLA: To ask the Minister for Ageing

A
&
Ref: Community Relations, BP4, pg # 327, Output Class 3.1 QQQ

in relation to: Anglicare sell off of aged care homes

Anglicare has announced it is to sell two of its aged care facilities in Canberra — Ginninderra
Gardens in Page and Brindabella Gardens in Curtin because they are no longer financially viable,
Ginninderra Gardens was earlier identified as one of the homes whose residents were
malnourished.

1) What impact will this have on the availability of aged care beds in the ACT?

2) What options are open to the ACT Government to ensure a sufficient number of aged care
beds are available for ACT residents?

MINISTER RATTENBURY : The answer to the Member’s question is as follows:—

1) Anglicare has indicated the facilities will not be closing and will continue to provide care
and services to all residents in their aged care during the process of divestment. Their
intention is to transfer their facilities to a new aged care provider. They are working with
the Department of Health and Ageing around meeting milestones for refurbishing and
reopening the Ginninderra Gardens Nursing Home.The full impact on the availability of
aged care beds will not be known until after the eventual sale.

2) Aged care services are the responsibility of the Australian Government.
The process for planning the annual allocation and distribution of new residential,
community and flexible aged care places is set out in the Aged Care Act 1997 (the Act).

Approved for circulation to the Select Committee op Estimates 2013-2014

Date: 47/7//3

Sighature:

By the Minister for Ageing, Shane Rattenbury MLA




Estimates - QON No. E13-

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014

JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MILA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

QUESTION ON NOTICE

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Community Relations, BP4, pg # 327, Output Class 3.1

In relation to: Anglicare sell off of aged care homes

Anglicare has announced it is to sell two of its aged care facilities in Canberra — Ginninderra
Gardens in Page and Brindabella Gardens in Curtin because they are no longer financially viable.
Ginninderra Gardens was earlier identified as one of the homes whose residents were
malnourished.

e What impact will this have on the availability of aged care beds in the ACT?

e What options are open to the ACT Government to ensure a sufficient number of aged care
beds are available for ACT residents?

STEVE DOSZPOT MLA
02 July 2013

INSTRUCTIONS FOR LODGING QUESTIONS ON NOTICES (QON):

Please remember, as discussed in the information sessions on the Estimates Inquiry:
1. Each QON must be brought to the Committee Support office as a signed hard copy AND, the same day,
emailed in Word format to lydia.chung@parliament.act.gov.au

2. This must occur within 3 working days of when you were sent the uncorrected proof transcript. Day 1
of the 3 working days is the working day immediately following the working day you were sent the
uncorrected proof transcript. Example: The hearing is on Monday. If you are sent the uncorrected proof
transcript of the hearing the next day (that is usually when it arrives), you must submit the QON by close
of business the Friday of the same week.


mailto:lydia.chung@parliament.act.gov.au

Estimates - QON No. E13-215

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MLA (DEPUTY CHAIR}, MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

<3

-9 JUL 201

CEIp
QUESTION ON NOTICE 60

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Community Relations, BP4, pg # 327, Output Class 3.1

In relation to: One in five aged care residents malnourished

With a study conducted by the University of Canberra finding that one in five ACT residents living in
aged care homes are malnourished how closely is the Directorate working with the Commonwealth
" government and aged care facilities to address this issue? '

MINISTER RATTENBURY MLA : The answer to the Member’s question is as follows:—

The Australian Government is responsible for aged care standards, accreditation and registration in
residential aged care facilities. The Chief Minister wrote to the Federal Minister for Mental Health
and Ageing on 23 May 2013 raising concerns about the research findings.

n Estimates 2013-2014

Date: 7/7 /3

Approved for circulation to the Select Committe

Signature:

By the Minister for Ageing, S‘rane,R €nbury MLA




Estimates - QON No. E13-

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014

JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MILA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

QUESTION ON NOTICE

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Community Relations, BP4, pg # 327, Output Class 3.1

In relation to: One in five aged care residents malnourished

With a study conducted by the University of Canberra finding that one in five ACT residents living in
aged care homes are malnourished how closely is the Directorate working with the Commonwealth
government and aged care facilities to address this issue?

STEVE DOSZPOT MLA
02 July 2013

INSTRUCTIONS FOR LODGING QUESTIONS ON NOTICES (QON):

Please remember, as discussed in the information sessions on the Estimates Inquiry:
1. Each QON must be brought to the Committee Support office as a signed hard copy AND, the same day,
emailed in Word format to lydia.chung@parliament.act.gov.au

2. This must occur within 3 working days of when you were sent the uncorrected proof transcript. Day 1
of the 3 working days is the working day immediately following the working day you were sent the
uncorrected proof transcript. Example: The hearing is on Monday. If you are sent the uncorrected proof
transcript of the hearing the next day (that is usually when it arrives), you must submit the QON by close
of business the Friday of the same week.


mailto:lydia.chung@parliament.act.gov.au

Estimates - QON No. E13-216

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MLA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

QUESTION ON NOTICE CEl V&o

12 JuL 203

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Accountability Indicators, BP4, pg # 331, Qutput Class 3.1
In relation to: Community relations

a. Number of partnership forums with the community

e In relation to Ageing, what were the details of the Partnership forums held in the last
financial year?

e These forums were held to foster strategic partnerships to improve sector viability in the
ACT, why has this outcome now been discontinued?

c.  Number of visits to community service organisations

e In relation to Ageing, what are the details of the funded service organisations visited?

d. Tenant satisfaction with management of community facilities as measured by annual
survey

e Inrelation to Ageing, what service and assistance do Community Facility Managers
receive from the Directorate?

¢ What could be done to achieve a greater satisfaction rate than 80%?

e. Funded organisations’ satisfaction with government contract administration (as measured
by annual survey)

e 15% of funded organisations surveyed have indicated they are not satisfied with the way
their contracts are administered; in relation to ageing what are the issues?

¢ How are these issues being addressed?

e What could be done into the future to increase the satisfaction level?

f.  Number of grant programs administered (Seniors grants)
e What are the details for the 1 grant to be administered in the next financial year?
o What is the total cost of this grant?

o Why is only one grant to be allocated?



o How is eligibility for the grant assessed?

o How many Seniors grants were administered in 2012-2013?

o What were the details of these grants?

o0 What was the value of these grants?

g Number of Ministerial Councils that received secretariat support and policy advice

What support and policy advice are provided to the Ministerial Council on Ageing?

SHANE RATTENBURY MLA: The answer to the Member’s question is as follows:—

The questions for this Question on Notice are directed at accountability indicators which are the
responsibility of the Minister for Ageing, Minister for Aboriginal and Torres Strait Islander Affairs and
the Minister for Community Services. The Minister for Ageing is responding to questions f. and g.

e  The partnership forums referred to in Output 3.1a (Community Relations), are not an
Office for Ageing accountability measure. The accountability indicator in Output 3.1h is
the number of Ministerial Councils that received secretariat support, and this includes
the Ministerial Advisory Council on Ageing, which is also a partnership forum,

e  The measure has been discontinued, not the forums, as explained in the Estimates
Hearings by Ms Maureen Sheehan. [Estimates 28-06-13 p1210]

e The number of visits to community service organisations is not an Office for Ageing
measure. The Office for Ageing visits COTA ACT twice yearly to primarily discuss the
Seniors Card Program and Seniors Week.

The services that are delivered to tenants/licensees depend on the nature of the facility but

include:

planned and mandatory maintenance to determined schedules;

responsive and tenant requested maintenance;

end -to -end management of minor capital works, refurbishments and upgrades;
tenancy management services and advice;

building and operational services received through large contracts e.g. cleaning; and
security, grounds maintenance, fire monitoring.

e The level of satisfaction continues to increase. New planned works and repairs and
maintenance arrangements were introduced which could have affected the outcome of
the survey as tenants get used to the new requirements. Staff that deal with tenants will
undertake Customer Relations training in 2013 - 2014.

e This survey does not inform any response to age-specific services

Page 2 of 3



The total cost of the Participation (seniors) Grants and Sponsorship Program is $100,000.

Output measure 3.1g states it is one grant program

Eligibility is assessed against published guidelines by a panel of government and
community members, and this panel also makes funding recommendations to the
Minister for Ageing.

The Guidelines are available at:

http://www.dhcs.act.gov.au/ data/assets/pdf file/0004/464332/Participation-Seniors-
Grants-and-Sponsorship-Guidelines-2013-14.pdf

In 2012-2013, 19 Grants and two Sponsorships were funded to the value of $100,000. A
financial breakdown of individual grants and sponsorships will appear in the Directorate’s
2012-2013 Annual Report. The list of paticipation grant recipients is found at:

http://www.dhcs.act.gov.au/wac/ageing/seniors_grants

The Office for Ageing provides the secretariat for the Ministerial Advisory Council on
Ageing. This Office organises the recruitment of Council members, notifies members of
meetings, information on how to submit agenda papers, meeting venue, and prepares
the minutes of meetings. This Office conducts research and liaison with other
Government Directorates.

Signature:

Approved for circulation to the Select Committee op/Estimates 2013-2014

By the Minister for Ageing,

Date: /2,/ 7//3

attenbury MLA
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Estimates - QON No. E13-

LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014

JEREMY HANSON CSC MLA (CHAIR), CHRIS BOURKE MILA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

QUESTION ON NOTICE

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Accountability Indicators, BP4, pg # 331, Output Class 3.1
In relation to: Community relations

a. Number of partnership forums with the community

e Inrelation to Ageing, what were the details of the Partnership forums held in the last
financial year?

e These forums were held to foster strategic partnerships to improve sector viability in
the ACT, why has this outcome now been discontinued?

c. Number of visits to community service organisations

e Inrelation to Ageing, what are the details of the funded service organisations visited?

d. Tenant satisfaction with management of community facilities as measured by annual
survey

e |n relation to Ageing, what service and assistance do Community Facility Managers
receive from the Directorate?

e What could be done to achieve a greater satisfaction rate than 80%?

e. Funded organisations’ satisfaction with government contract administration (as measured
by annual survey)

e 15% of funded organisations surveyed have indicated they are not satisfied with the
way their contracts are administered; in relation to ageing what are the issues?

e How are these issues being addressed?

e What could be done into the future to increase the satisfaction level?

INSTRUCTIONS FOR LODGING QUESTIONS ON NOTICES (QON):

Please remember, as discussed in the information sessions on the Estimates Inquiry:
1. Each QON must be brought to the Committee Support office as a signed hard copy AND, the same day,
emailed in Word format to lydia.chung@parliament.act.gov.au

2. This must occur within 3 working days of when you were sent the uncorrected proof transcript. Day 1
of the 3 working days is the working day immediately following the working day you were sent the
uncorrected proof transcript. Example: The hearing is on Monday. If you are sent the uncorrected proof
transcript of the hearing the next day (that is usually when it arrives), you must submit the QON by close
of business the Friday of the same week.


mailto:lydia.chung@parliament.act.gov.au

g. Number of grant programs administered (Seniors grants)
e What are the details for the 1 grant to be administered in the next financial year?
0 What is the total cost of this grant?
0 Why is only one grant to be allocated?

0 How is eligibility for the grant assessed?

e How many Seniors grants were administered in 2012-20137?
0 What were the details of these grants?

0 What was the value of these grants?

h. Number of Ministerial Councils that received secretariat support and policy advice

e What support and policy advice are provided to the Ministerial Council on Ageing?

STEVE DOSZPOT MLA
02 July 2013
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LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2013-2014
JEREMY HANSON CSC MLA {CHAIR), CHRIS BOURKE MLA (DEPUTY CHAIR), MICK GENTLEMAN MLA, BRENDAN SMYTH MLA

QUESTION ON NOTICE <C El Vé‘

Q.

STEVE DOSZPOT MLA : To ask the Minister for Ageing - 9 JuL 10
A
Q'
Ref: Community Relations, BP4, pg # 327, Output Class 3.1 ACT LA Q

%,
& Treg sW

In relation to: Community relations output description

1. What support and development activities will be provided to strengthen the engagement
and foster community relations and participation within the ageing community?

2. What programs will be implemented to improve access to services for the Ageing?
a) How will these programs be implemented?

b) What funding will be used to support these programs?

Shane Rattenbury MLA: The answer to the Member’s question is as follows:—

1. The Office for Ageing will continue to strengthen engagement with the ageing community,
and foster community relations and participation, through:

¢ the publication and distribution of the monthly ACT Seniors eNews, and other

publications;

e support of the Ministerial Advisory Council on Ageing;

¢ funding of COTA ACT for Seniors Week activities;

e engaging with government and non-government organisations and older people at key
events such as the Seniors Week Expo, Canberra Retirement and Lifestyle Expo, and other
community events;
promoting and funding the Participation (Seniors) Grants and Sponsorship Program;
promoting and organising the Life’s Reflections Photographic Competition and Exhibition;
undertaking surveys of older Canberrans regarding the age-friendliness of the city; and
promoting and funding the Elder Abuse Prevention Program, including the Older Persons
Abuse Prevention Referral and Information Line (APRIL), and annual Worid Elder Abuse
Awareness Day on 15 june.

Additional initiatives in 2013-14 will include a Silver Screen Film Festival for the mature audience
and hosting the first Australian Age-friendly Cities and Communities Conference on
9 October 2013, which will include places for up to 70 older Canberrans.

2. Programs that improve access to services for the ageing include the ACT Seniors eNews, the
ACT Seniors Information Online portal, the Seniors Week Expo, the Canberra Retirement and



Lifestyle Expo, the Abuse Prevention Referral and Information Line (6205 3535). Older people
who become involved in Seniors Grants projects become more aware of other community
services and activities.

a) and b) These programs will be implemented by the Office for Ageing within its annual
operational budget.

Approved for circulation to the Select Committee on Estimates 2013-2014

Date: 6]/ 7// 3

Signature:

By the Minister for Ageing; attenbury MLA
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QUESTION ON NOTICE

STEVE DOSZPOT MLA : To ask the Minister for Ageing
Ref: Community Relations, BP4, pg # 327, Output Class 3.1
In relation to: Community relations output description

1. What support and development activities will be provided to strengthen the engagement
and foster community relations and participation within the ageing community?

2. What programs will be implemented to improve access to services for the Ageing?
a. How will these programs be implemented?

b. What funding will be used to support these programs?

STEVE DOSZPOT MLA
02 July 2013

INSTRUCTIONS FOR LODGING QUESTIONS ON NOTICES (QON):

Please remember, as discussed in the information sessions on the Estimates Inquiry:
1. Each QON must be brought to the Committee Support office as a signed hard copy AND, the same day,
emailed in Word format to lydia.chung@parliament.act.gov.au

2. This must occur within 3 working days of when you were sent the uncorrected proof transcript. Day 1
of the 3 working days is the working day immediately following the working day you were sent the
uncorrected proof transcript. Example: The hearing is on Monday. If you are sent the uncorrected proof
transcript of the hearing the next day (that is usually when it arrives), you must submit the QON by cl