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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Incident

Provider
Provider Name Teddybears Childcare Centre Pty Ltd
Provider Number PR-00005870
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Teddy Bears Child Care Centre
Service Approval Number SE-00009845
Service Approval Status Approved
Incident Details
Incident Type Reg 12-Any incident involving serious injury or trauma to a child

occurring while that child is being educated and cared for by an
education and care service which a reasonable person would consider
required urgent medical attention from a registered medical practitioner;
or for which the child attended, or ought reasonably to have attended, a

hospital
Incident Date 15/10/2020
Incident Time 09:00 PM
Location Unknown
Sub Location Unknown
General Activity at the time Unknown
Cause of Injury/Trauma Child/child interaction

Did Emergency Services attend No
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Further Details of the Incident

Child's Name
Child's Date of Birth
Child's Gender

Was urgent medical aftention
sought by a registered
practitioner and/or hospital

Type of Injury/Trauma

Type of Injury/Trauma (none of
the above)

Part of the Body

Details of Action Taken (e.g.
First Aid)

Please detail what steps were
taken to ensure parents were
notified as soon as practicable,
including time, date and nature
of notification

Name of parent or guardian
notified

Email of parent or guardian
notified

Phone number of parent or
guardian notified

Name of Witness to the incident
Please detail what steps were
taken or will be taken to prevent

or minimise this type of incident
in the future

Photos and Evidentiary
Documents

IMG_0137.jpg
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%s mom M messaged one of the preschool educator on
day night at 8:40pm thatp#is unable to do wee, in pain,
distressed, and found blood u ping the child's vagina. The
educator straight away called the director and informed her
about the incident. When came to w Friday morning, she
called the parents to whic was informed that they are still waiting
for the doctor to check the child. Later after the check up,
(mom) sent an email stating, "on Tuesday (or wednesday, t
remember) that she and her friend were playing in the cubby house.
explained that the child pulled her shirt up and her pants and
s down in the cubby house. plained that the child then used
a thin stick and “punch” it into he a. She was okay until last night
she was crying in pain that she was unable to pass urine. She kept
saying that the her private part is “ouchie” and relating her pain to the
stick. She was in distressed and we brought her for a check up today.
she finally passed her urine at 11.00 am today."

Female

No

None of the above

No visible wounds. Only pain and blood spots.

Genitals/bottom

The child did not complained about any pain or discomfort to educators
on Wednesday and Thursday. According to our records (Daily
Communication) she has passed normal urine at the usual times on
these days.

Parents notified the room educator on Thursday 15 October 2020 at
8:40pm through Messenger. The educator straight away informed the
Nominated Supervisor about the incident. The Nominated Supervisor
had a conversation with the child’s mother on Friday morning through
phone call around 10:00am.

Educators had a meeting with each of the families involved to notify
them about the incident in detail. All parties agreed to work together
regarding this matter.

Educators will continue to guide and support children's behaviour by
talking to all children about their body safety and privacy during group
times on a daily basis.

Educators will ensure close supervision in enclosed areas or blind
spots.

! Doctor's Report



Notification Number: NOT-40480149
Date generated: 19/10/2020
Government

Education

!Incident Report.pdf incident Report

Contact Details

Name

Phone Number

Po1PO1
Po3
Email Address P03
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