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From: Fairburn, Janine on behalf of CECA

Sent: Tuesday, 11 May 2021 1:31 PM

To:

Cc: man, Tanya

Subject: FW: Currawong Childcare YWCA - anonymous - Case 00221825

OFFICIAL: Sensitive - Legislative Secrecy

Hi

Can you please create a direct complaint in portal and G-Drive for this matter and then refer it straight to Triage and in my queue — let me know if you
need a hand.

Kind Regards,

Janine

From
Sent: , 11 M B

To: CECA <CECA@act.gov.au>
Subject: Currawong Childcare YWCA - anonymous - Case 00221825

OFFICIAL
CECA
Please see below which was received anonymously via the Directorate’s online contact form:

Created By

#3 Access Canberra Site Guest User, 11/05/2021 10:21 AM

v Case Overview

Subject

Currawong Childcare YWCA

Description

Witnessed various health and hygiene practices that were not at all up to date, for example not changing gloves between changing
different children’s nappies, stagnant puddiles in the playground long enough for mosquitoes to grow, not cleaning of surfaces between
uses.

Additionally each room does not have an fire evacuation map, or sufficient first aid resources for the children in each space.

Thanks and regards

%I Assistant Director
Complaints

Phone:
Education

Government
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