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Clear penalties for misconduct, including financial penalties, licence suspensions,
and criminal liability for serious breaches.

4. Reform of the Body Corporate System

Executive committees need better education and independent oversight to
prevent manipulation by strata managers.
Strata managers must not hold key financial roles within a complex, as this
creates conflicts of interest.
Owners need stronger voting rights and protections to prevent exploitation.

Conclusion

My experience with is not unique—many Canberrans are facing similar issues
with strata management companies that prioritize profit over owner interests. Without
urgent reforms, these problems will continue, leaving owners vulnerable and financially
burdened.

I appreciate the Committee’s attention to these pressing issues and urge you to take
decisive action to strengthen regulation, improve accountability, and protect unit
owners in the ACT.

Kindest Regards

 




