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LEGISLATIVE ASSEMBLY

FOR THE AUSTRALIAN CAPITAL TERRITORY

SELECT COMMITTEE ON ESTIMATES 2024-2025
Ms Nicole Lawder MLA (Chair), Ms Suzanne Orr MLA (Deputy Chair),
Miss Laura Nuttall MLA '

ANSWER TO QUESTION ON NOTICE

Asked By: Mr Peter Cain MLA

Addressed to: Chief Minister redirection to Office of the Legislative Assembly
Reference: Office of the Legislative Assembly

Hearing Date: 5 August 2024

In relation to: OLA — Data Analytics for ACT Legislative Assembly streams and Average number of
viewers

QON lodgement Date: 5 August 2024
Answer Due date: 8 August 2024
MADAM SPEAKER: The answer to the Member’s question is as follows:

The attached table represents the number of hits or visits to the ACT Legislative Assembly public
facing website, including the live web streaming service and the Video on Demand service, over the
last twelve months.

Most notable are the highest number of visits to the public website which occurred in November
2023 during the Annual Reports hearings and the second highest number of visits which occurred in
July 2024 during the Estimates hearings.

Further to the question asked by Ms Lawder MLA in relation to AUSLAN and captioning services,
the Parliamentary Portal does have speech-to-text closed captioning on the live web streaming and
VoD services, which are unedited, uncorrected and contain errors. This captioning is not available
on the internal broadcast feed. Should Hansard choose to adopt the Novaworks transcription
service, it will be integrated with the portal’s s closed captioning service, allowing automatic
correction of the closed captioning.

Approved for circulation to the Select Committee on Estimates 2024-2025
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By the Speal{gtr of the Legislative Assembly for the ACT, Joy Burch MLA
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