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MR CAIN: How many people tune into assembly streams? Any other data and that analytics that
they track?

THE CHAIR: Maybe we should not ask.

Mr Duncan: | think we would have to take that one on notice. | think we do track it.

MR CAIN: Particularly sitting days and committee hearings like this one.

MADAM SPEAKER: We will get what information we can and bring it back to the committee.



MADAM SPEAKER: The answer to the Member’s question is as follows:

The attached table represents the number of hits or visits to the ACT Legislative Assembly public
facing website, including the live web streaming service and the Video on Demand service, over the
last twelve months.

Most notable are the highest number of visits to the public website which occurred in November
2023 during the Annual Reports hearings and the second highest number of visits which occurred in
July 2024 during the Estimates hearings.

Further to the question asked by Ms Lawder MLA in relation to AUSLAN and captioning services,
the Parliamentary Portal does have speech-to-text closed captioning on the live web streaming and
VoD services, which are unedited, uncorrected and contain errors. This captioning is not available
on the internal broadcast feed. Should Hansard choose to adopt the Novaworks transcription
service, it will be integrated with the portal’s s closed captioning service, allowing automatic
correction of the closed captioning.
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