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THE CHAIR: And when were those services first flagged for upgrade?

Ms Davidson: The history of the upgrader to the telephone system, is that something that we
can answer today?

Mr Johnson: We might have to take that on notice to be exact. It has been a couple of years
in the making, the detainee telephone system. It goes back to COVID and COVID's impact on
the progress of that project, as well as some technical issues that we discovered along the way.
It is probably best we take that on notice to ensure we know exactly when that started.

Minister for Corrections and Justice Health: The answer to the Member’s question is as follows:

The upgrade of the Detainee Telephone System (DTS) project initially commenced in May 2020,
seeks to replace the existing analogue DTS with a digital system. During the COVID-19 pandemic,
new communication technologies were introduced and identified new opportunities for detainees
to communicate, such as using tablet devices, which ACT Corrective Services has continued to
explore. However, limitations around supporting a transition to a digital solution were identified
with the existing telecommunications infrastructure.



The two key components of the DTS upgrade are to stabilise the existing system within the existing
infrastructure to ensure this remains operational for detainees, and the second phase will seek to

upgrade the infrastructure that will support a transition to a fully integrated digital offender
services technology system.
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