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           QTON No. 17 
Asked by MR DAVIS on 25 October 2021:  MS RULE took on notice the following question(s): 
 
Ref: Hansard Transcript 25 October 2021 PAGE 19 
 
In relation to: CSD staff positions. 
 
a) How many positions are currently advertised as available within CSD? And of those positions, how 

many are advertised permanent ongoing positions and how many of those would be contract 
positions? 
 

b) How many staff are front line workers vs non-frontline workers? 
 
RACHEL STEPHEN-SMITH MLA:  The answer to the Member’s question is as follows: –  
 
a) As at 25 October 2021 the Community Services Directorate had 18 positions advertised.   

The breakdown of permanent and contract positions for those 18 positions is: 
  

Full-time permanent 11 

Full-time temporary contract 3 

Full-time temporary contract with a possibility of 
permanency 4 

 
b) As at 30 September 2021 the Directorate had a workforce of 1,019 staff. The number of frontline 

workers is 494 and non-frontline workers is 525 staff.   
 
Frontline workers are those staff who provide services directly to individual clients and families as 
part of their role.  In addition, there are leaders and managers in operational areas and other staff 
who provide services and support activities to the broader community.  These additional staff are 
not included as frontline workers. 
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