
THE LEGISLATIVE ASSEMBLY FOR THE 
AUSTRALIAN CAPITAL TERRITORY 

Letter to the Speaker regarding Government Response - 
Assembly Resolution of 31 July 2019 – Entertainment Zones – 

Noise Levels 

AUGUST 2020 

Mr Mick Gentleman MLA 
Minister for Planning and Land Management 



@GENTLEMANMick MickGentleman 

 

Mick Gentleman MLA  

 
 
Minister for Advanced Technology and Space Industries 
Minister for the Environment and Heritage 
Minister for Planning and Land Management 
Minister for Police and Emergency Services 
Minister for Urban Renewal 
Manager of Government Business 

Member for Brindabella 

  
ACT Legislative Assembly 

London Circuit, Canberra ACT 2601, Australia        GPO Box 1020, Canberra ACT 2601, Australia  
Phone +61 2 6205 0218     Email gentleman@act.gov.au  

 

   
  

19/25056 
 
Joy Burch MLA 
Speaker 
ACT Legislative Assembly 
By email: burch@act.gov.au  
 
 
Dear Madam Speaker 
 
I write to you regarding a resolution passed in the ACT Legislative Assembly on 31 July 2019 
regarding Entertainment Zones – Noise Levels. The resolution called on the Government to prepare 
an Entertainment Action Plan (the Action Plan) which was released on 31 October 2019. 
Furthermore, it called on the Government to deliver the first phase of the Action Plan and update 
the Assembly by 31 July 2020. 
 
I am pleased many of the items in the Action Plan have been completed. However, the current 
public health emergency as a result of the COVID-19 pandemic has impacted the ability to 
complete all action items.  
 
Primarily, the Government has been unable to complete stakeholder and community engagement 
required to inform items in the Action Plan. Engagement commenced after the release of the 
Action Plan however could not be completed due to the health restrictions that have been in place 
for much of this year. These restrictions have also impacted the Territory’s economy, including the 
nighttime and entertainment sectors. It is important that the Action Plan account for any short- 
and long-term impacts of the COVID-19 pandemic. While Canberra has fared relatively well to date, 
evidence from around Australia and the world shows that the situation is fluid. I believe it is 
important that the Government does not rush completion of the Action Plan while the threat of 
COVID-19 remains.  
 
Engagement activities as part of the first phase of actions will take place when it is appropriate to 
do so, taking account not only of the restrictions on engagement but also of the changes and 
challenges facing the nightlife and entertainment sectors in rebuilding from COVID-19 disruptions. 
 
The Government will continue its implementation of other action items through finalising phase 
one items and commencing phase two implementation. 



 
 

 
The Government is continuing to support entertainment and nightlife in the ACT through COVID-19 
assistance as well as working on longer-term options to support nightlife activity. The Action Plan 
forms a part of this.  
 
A table outlining the status of the first phase of actions is attached to this letter.  
 
It is my intention to table a copy of this letter at the next sitting, for the benefit of all Members.  
 
I thank you and the Assembly for their understanding of the extraordinary times our Territory and 
Nation finds itself it and look forward to working with Members as we continue to respond to the 
current public health emergency.  
 

 
Yours sincerely 
 
 
 
Mick Gentleman MLA 
Minister for Planning and Land Management 
 
 
Encl – Entertainment Action Plan phase one implementation summary table 

  



 
 

Entertainment Action Plan – update on phase one actions at July 2020 
Action item for Phase 1 Status 

1.1 The ACT Government 
to work with community 
and industry stakeholders 
to confirm aims and 
objectives for 
entertainment areas, 
including order of 
occupancy principles 

Underway  
Discussions from the September 2019 stakeholder consultation were used 
to inform objectives for entertainment areas as presented in the 
Entertainment Action Plan. 
Revised aims and objectives and an Order of Occupancy approach for 
entertainment areas will be confirmed when stakeholder engagement can 
be undertaken (in consideration of COVID-19 public health emergency 
impacts). 

2.1 Investigate options for 
soundproofing 
entertainment venues to 
protect existing activity 

Completed  
Analysis has been completed on the approach used by a number of state 
and local governments. This will assist in on-going discussions with the 
sector.  

3.1 Consider noise levels, 
measurement practices 
and noise attenuation 
requirements for 
entertainment areas 

Completed and on-ongoing 
Noise levels in the City, Town and Group Centres were monitored and 
assessed through an independent consultancy with recommendations to 
increase the day-time noise levels on Friday and Saturday nights. 
Amendments to the noise regulations to implement these 
recommendations came into effect in December 2019. 

3.2 Trial a temporary 
special entertainment area 
in the City Centre, 
monitoring its results 

Completed 
The City North East precinct was used as a case study for a potential 
entertainment area, with a trial and evaluation determining that the City 
North East could be appropriate as an entertainment area. The evaluation of 
the trial determined that the City North East could be appropriate as an 
entertainment area when assessed against the criteria for a special 
entertainment area in the Action Plan. 

4.1 Consider suitable 
locations for 
entertainment areas to 
respond to different needs 
of different types of 
entertainment 

Completed and ongoing 
ACT Government has completed two investigations which considered 
entertainment and entertainment areas in the ACT. Further work will also 
consider the suitability of areas zoned industrial, commercial or mixed-use. 

5.1 The ACT Government 
to work with industry and 
community to support a 
mix of entertainment 
options and opportunities 

Ongoing, completed for phase one 
Regular ACT Government funding activities to promote a mix of 
entertainment option and opportunities in Canberra include: 

• The City Renewal Authority’s City Grants program is a funding program 
for eligible organisations, groups and individuals to support placemaking 
projects in the City Centre. A funding pool of $250,000 is available for 
2020-21.  

• artsACT funding for arts activities, with applications welcomed for 
activities up to $50,000. 

In response to the COVID-19 public health emergency, the ACT Government 
is providing assistance to the nightlife and entertainment industry through 
the economic survival package, including: 

• waiving of outdoor dining fees for 2020-21; 

• 12-month waiver for licensed venues of their food business registration 
and liquor licensing fees from 1 April 2020; 

• rebates and waivers available to hotels, cafes and restaurants on some 
electricity, sewerage and water bills; 



 
 

Action item for Phase 1 Status 

• a 50% reduction in the City Centre Marketing & Improvement Levy for in 
2020-21 for commercial properties in the city centre and Braddon. The 
remaining 50 per cent will be deferred by six months until February 
2021. Commercial property owners are encouraged to pass this saving 
on to their tenants; 

• free nationally accredited infection control training for customer-facing 
workers; 

• tailored support to community clubs to keep people in employment;  

• additional fee waivers and financial supports, many of which are 
applicable for nightlife and entertainment businesses;  

• artsACT is administering HOMEFRONT, a funding pool of $500,000 to 
support musicians/artists who have lost income as a result of the 
pandemic; and 

• additional funding of $1.07 million to support nine ACT arts 
organisations so they can continue to play an important role in our 
community in the long term. 

Some local and national industry organisations have created alternate 
entertainment options during venue closures due to COVID-19, including 
online performances. These innovations may continue to provide diverse 
entertainment options into the future alongside regular entertainment 
offerings. 
The Commonwealth Government launched JobMaker, a $250 million 
targeted package to help restart the creative economy and get the 
entertainment, arts and screen sectors back to work, as they rebuild from 
the impacts of COVID-19. 
A range of new grant and loan programs will roll out over the next year to 
support the $112 billion creative economy and the more than 600,000 
Australians it employs. This recognises that the difficulties faced by the 
entertainment sector as it was one of the first sectors to be impacted by 
COVID-19 and will be one of the last to come out of hibernation as social 
distancing restrictions are eased. 
 

6.1 Review information 
content and distribution 
on entertainment-related 
noise 

Completed 
Existing noise information has been reviewed and updated. 
Information on the ACT Government’s noise portal was updated when 
extended daytime noise standards came into effect in December 2019.  

7.1 Undertake consultation 
activities on entertainment 
areas by 31 July 2020 

Underway 
The quarterly government telephone survey in late 2019 asked 600 
residents about their entertainment and nightlife experiences in the past 12 
months. Formal consultation activities were postponed due to the public 
health emergency. 

7.2 Deliver the first stage 
of this action plan by 31 
July 2020 

All actions have commenced, with seven of the phase one items due for 
completion by 31 July 2020. 
Completed actions: 

• 2.1 Investigate options for soundproofing entertainment venues to 
protect existing activity 

• 3.1 Consider noise levels, measurement practices and noise 
attenuation requirements for entertainment areas 

• 3.2 Trial special entertainment area in the City Centre 

• 4.1 Consider suitable locations for entertainment areas to respond 
to different needs of different types of entertainment 

• 5.1 The ACT Government to work with industry and community to 
support a mix of entertainment options and opportunities (ongoing) 



 
 

Action item for Phase 1 Status 

• 6.1 Review information content and distribution on entertainment-
related noise 

• 7.3 update the Legislative Assembly and community (on track for 
completion) 

Actions which have been impacted by the COVID19 public health 
emergency: 

• 1.1 The ACT Government to work with community and industry 
stakeholders to confirm aims and objectives for entertainment 
areas, including order of occupancy principles (formal engagement 
deferred) 

• 7.1 Undertake consultation activities by 31 July 2020 (formal 
engagement deferred) 

 
The Government continues to work with stakeholders to build a more 
vibrant and progressive Canberra, particularly given the current challenges 
of the COVID19 pandemic.   

7.3 Update the ACT 
Legislative Assembly and 
community on progress on 
the Entertainment Action 
Plan by 31 July 2020 

Completed 
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