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The United Workers Union (UWU) is a powerful new union with 150,000 workers across the country 
from more than 45 industries and all walks of life, standing together to make a difference. Our work 
reaches millions of people every single day of their lives – we feed you, educate you, provide care for 
you, keep your communities safe and get you the goods you need. Without us, everything stops. We 
are proud of the work we do – our paramedic members work around the clock to save lives; our early 
childhood educator members are shaping the future of the nation one child at a time; our supermarket 
logistics members are packing food for your local supermarket and our farms members are putting 
food on Australian tables; our hospitality members are serving you a drink on your night off; our aged 
care members are providing quality care for our elderly and our cleaning and security members are 
making the buildings you work, travel and educate yourself in safe and clean. 
 

Essential Services  

Our industries are the hardest hit through the coronavirus pandemic. Many groups of our members 
are providing essential services to the community. They have naturally been concerned about the 
possible impact this might have on their own health, or the health of their families. For example 
hospital cleaners, support staff in aged care and early childhood educators have been exposed and 
are at risk of exposure to COVID-19. Other industries have been decimated by business shutdowns. 
All workers from the Canberra Casino, large accommodation hotels and Clubs to the smallest coffee 
shop have been impacted. When these industries closed, the impacts were also felt by suppliers 
including those covered by our union such as contract catering, cleaning and security. The economic 
ramifications of the coronavirus pandemic will have unprecedented impact on our industries. The 
Government must ensure that there is a safe return to work that is driven by a focus on health 
protections, worker protection and job security. 

Many of those working in our industries simply are unable to work from home. To be both suddenly 
thrown out of work and be forced to remain isolated takes a terrible personal toll. The Committee will 
hear from four such workers during the hearing. 

Gagandeep Singh and Nishan Upasena work as security guards. Their workplace drastically 
reduced the staff hours available after the pandemic reached Australia. When Gagandeep’s primary 
school aged daughter was home from school, he had to cancel his remaining shifts to care for her. 
With SNP ineligible for JobKeeper, he’s applied for JobSeeker. 

Sabrina Clarke is a hospitality worker whose workplace announced an immediate early shut 
down due to lack of business. As casual workers, Sabrina and her colleagues were left scrambling for 
rent, and putting living expenses on credit. 

Veronica Paquibot is a massage worker living in Australia on a visa. When her workplace was 
shut down, she was left without any income. Her family overseas has also struggled as Veronica can 
no longer send them money for food and school. 

 

 

 



Hospitality 

As a result of pandemic shut down measures, the hospitality industry (accommodation and food 
services) has been the worst hit industry by the COVID-19 crisis. Around 1 in 3 paid jobs have been 
lost in the industry in just one month since mid-March.1 This downturn has particularly impacted 
workers in the 20 – 29-year-old age group where jobs have decreased by 40%. It is estimated that over 
250,000 people in pubs have been directly impacted. In NSW alone 63,000 workers in licensed clubs 
are estimated to have been impacted, and a survey of Hospitality workers conducted by UWU 
estimates that over $1.3 million in lost wages has occurred.2  Casualisation in hospitality has left these 
workers with the least support of any industry. Through the rebuild from the pandemic, the hospitality 
industry must move to a secure employment model to give workers and our communities greater 
economic certainty. This is particularly true of the Clubs industry which enjoys generous Government 
support through tax treatment. Clubs play an important role in our community but should support 
their employees as the first circle of that community. Clubs should work to reduce their reliance on 
contract workers for security, cleaning and transport and employ those workers directly. 
 
 
Early Childhood Education and Care 

Our members are concerned that Early Learning Centres are struggling to remain viable with the 
decline in enrolment and the change to the Federal Governments funding arrangement. As centres 
begin to make decisions about their futures, it is becoming clearer that the child care subsidy presents 
barriers to the provision of effective early learning and care. 

Government should be educating children to enable their development and support our economy. To 
be able to do so effectively the Commonwealth Government must provide a solution, instead of the 
spineless 1-year agreements centres have been offered for five consecutive years. The 
Commonwealth Government should allow State and Territory Governments to access the funding 
stream if local centres are struggling to remain viable and will not receive additional federal support. 

As children return to early learning it is vital that centres are as safe as possible for the children, 
educators and the community. United Workers Union members are calling on centres to adopt a six-
point plan of pre-entry screening, adequate PPE, adequate cleaning, adequate staffing, hygiene and 
staggered times to ensure centres remain as safe as possible.   

 

Response Programs and Support  

Our members have seen firsthand how the Commonwealth Government’s response arbitrarily 
excludes casual and migrant workers from JobKeeper, and how employers are passing payments along 
inconsistently. Our members who are international students are limited by Government regulation 
that they can work only 20 hours per week. This keeps international students in insecure work, unable 
to accumulate savings for crisis and without provisions like sick and annual leave on which to rely.  

 
1https://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/6160.0.55.001Media%20Release0Week%20ending%2018%20April%202020?op
endocument&tabname=Summary&prodno=6160.0.55.001&issue=Week%20ending%2018%20April%202020&num=&view= 
2 https://www.theguardian.com/australia-news/2020/mar/23/job-losses-from-australias-coronavirus-shutdown-will-be-devastating 

https://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/6160.0.55.001Media%20Release0Week%20ending%2018%20April%202020?opendocument&tabname=Summary&prodno=6160.0.55.001&issue=Week%20ending%2018%20April%202020&num=&view=
https://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/6160.0.55.001Media%20Release0Week%20ending%2018%20April%202020?opendocument&tabname=Summary&prodno=6160.0.55.001&issue=Week%20ending%2018%20April%202020&num=&view=
https://www.theguardian.com/australia-news/2020/mar/23/job-losses-from-australias-coronavirus-shutdown-will-be-devastating


The following measures have been particularly useful to our members and will prove to be of benefit 
in mitigating the ongoing economic impacts of this crisis. The Jobs for Canberrans package has given 
hope to those who have lost their jobs and been left behind by the Commonwealth Government. The 
package is well targeted to casual and visa workers, delivering predictable income rather than a one-
off payment. The Canberra Relief Network has provided food to migrants out of work. Our members 
can seek financial aid through the partnership between ACT Government and the ACT Refugee, 
Asylum Seeker and Humanitarian (RASH) Coordination Committee, the Australian Red Cross and local 
tertiary institutions. However, this direct financial aid for the ACT is proportionately less than in 
equivalent jurisdictions such as Tasmania. Our members in cleaning have been particularly reassured 
by the guarantee for free COVID-19 testing and treatment for Medicare ineligible patients and 
isolation support. These supports complement the Commonwealth’s response as they aim to address 
shortfalls in both the JobSeeker and JobKeeper payments. These gaps have been particularly evident 
in the ACT because of our large visa worker cohort, particularly international students drawn here by 
our universities. Our members have predominantly relied on and contributed to existing community 
organisations such as the Australia Bhutan Association of Canberra and Turbans for Australia. The ACT 
Government must act to ensure that no one is left behind in this crisis.  
 

The United Workers Union would be glad to provide a supplementary written submission following 
our hearing, and thanks the Committee for their time and attention. 
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