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I am pleased to be able to report back to the Legislative Assembly on the 

Government’s progress on improvements to the Tuggeranong Town Centre. 

As members will be aware, the ACT Government is continuing to invest in 

Tuggeranong, as we know that Tuggeranong has everything that makes living 

in Canberra great, and we want to ensure that it stays that way. In August this 

year works were completed on upgrades to Anketell Street, these 

improvements were a significant investment for the Town Centre and have 

improved safety and accessibility.  

These improvements to Anketell Street, included: 

• a raised pedestrian zone and low speed traffic environment; 

• an off-road cycle lane; 

• improvements to the paved areas; 

• tree replacement with 27 additional trees planted; 

• wider pavement for outdoor dining; 

• improved lighting; and 

• more furniture along the street. 

This built on the success of the upgrades delivered in late 2017 to improve the 

Anketell Street courtyard opposite South.Point shopping centre. These works 

removed the clutter and opened the space with a new open paved area, street 

furniture, a feature light and more suitable tree species. 

The upgrades followed extensive community consultation and we have 

continued to engage with the businesses along the street since that conclusion 

of the project.  

During these conversations we heard very clearly that in addition to the works 

already completed, the street would become a cleaner, quieter and safer place 
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to eat and shop if buses no longer travelled down it. As a result, the ACT 

Government committed to investigating the option of re-routing busses off 

Anketell Street and on to Cowlishaw Street – which I updated the Assembly on 

in August. 

I was very pleased to announce on Tuesday that we will be re-routing buses off 

Anketell Street, through the Tuggeranong Town Centre along Athllon Drive and 

Soward Way. This means that there will be no buses operating on Anketell St 

between Pitman St and Reed St North – something that Tuggeranong 

businesses and residents have told us loud and clear that they want for their 

town centre. Another example of this Government listening to the 

Tuggeranong community.  

Investigations that were undertaken by Government identified real, practical 

issues in permanently re-routing bus services along Cowlishaw St. By working 

with bus drivers and the community, we identified a better option to remove 

buses from Anketell St for the community that will cost less and be 

implemented with less disruption to the community. 

Buses will now travel into the interchange via Soward Drive, turn right along 

Athllon Drive, take the signalised right onto Anketell Street and into the 

interchange, with new bus stops being added on Athllon Drive. This will make 

our public transport network more accessible including to the thousands of 

public servants who work on Athllon Drive.  

Some capital works will be required to implement these changes, but far less 

than would have been required for buses to operate safely along Cowlishaw St. 

These capital works will commence early next year, with buses to be 

permanently rerouted off Anketell Street by April 2020.  
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This is another example of our Government working closely with businesses 

and residents to develop and deliver improvements for the Tuggeranong Town 

Centre, which is evident in how we listened to the community by re-routing 

buses off Anketell Street, it has also included: 

• two rounds of public consultation via the TCCS Yoursay website in 2016 

for Stage 1 of the Anketell Street upgrades; 

• consultation and workshops held with targeted public stakeholders in 

early 2016, prior to the completion of detail designs. These stakeholders 

included the Tuggeranong Community Council, Pedal Power and other 

relevant community, leaseholder and business representatives; 

• a letterbox drop in 2017 of 4,200 residential, community and 

commercial premises, as well as three drop in sessions to inform the 

design of Stage 2 works; and 

• direct engagement with South.Point and other businesses on Anketell 

Street on the progress of works from April 2018 and in the six months 

leading up to the commencement of construction in January 2019, 

particularly those with outdoor dining. 

Transport Canberra is now working to implement these changes, and I look 

forward to being able to provide more information to the community next year 

about when the last bus will drive down Anketell St. 

 


